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5 Year Highlights
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Society is facing major challenges related to dwindling 

natural resources and climate change. Technology 

breakthroughs are needed to help us tackle the issues and 

are a key goal of ABB’s R&D program. Just as important in 

the short term, however, are the significant benefits that can 

be achieved by adapting and evolving existing technologies. 

Recent developments in power transmission technology, for 

example, have taken conventional products and systems to 

new dimensions to provide cost-effective solutions for the 

world’s increasing power requirements.

Incremental improvements have also brought new benefits to 

users of our control platform, System 800xA. In 2008, the 

control and safety certification of the system was further 

improved, enabling customers to tailor their safety systems to 

specific process requirements, such as energy and/or cost 

efficiency, while at the same time protecting processes, 

personnel and the environment.

Research and development
Support for innovation brings advances in technology

Over the years, ABB has not only pioneered many of today’s 

power and automation technologies, but maintains a 

technology advantage in these areas through sustained 

investment in research and development.

Our R&D strategy continues to be driven by our customers’ 

need to improve performance while minimizing cost. That 

means improving energy efficiency, cutting waste and 

providing reliable power supplies, in terms of both quantity 

and quality.

In 2008, we spent $1.2 billion supporting our 6,000 

researchers and developers in their efforts to develop 

tomorrow’s power and automation solutions, efforts that will 

help us maintain our lead and meet our customers’ needs 

and expectations.

www.reportjunction.com

http://www.reportjunction.com
www.reportjunction.com


A B B L i m i t e d , I n d i a , A n n u a l R e p o r t 2 0 0 86

ABB’s vast installed base of products and systems, coupled 

with the depth of its technical and process expertise, makes 

providing service to customers a natural growth opportunity.

A top-notch service offering helps to distinguish ABB from 

low-cost competitors, especially in emerging markets, and 

can be a key buying factor for customers in all markets.

ABB life-cycle services looks for opportunities within ABB’s 

existing and newly installed base of products and systems. 

Service choices range from spare parts, support and 

maintenance to consulting, retrofits and training. 

Focus on service
Giving customers the best of ABB’s expertise

ABB Full Service offers customers long-term, performance-

based contracts to maintain and improve the performance of 

their plants. Industries where ABB has particular expertise 

are targeted. By integrating consulting with our product and 

system offering, we can leverage ABB’s broad expertise in 

areas like energy efficiency, productivity, reliability, security 

and safety, and differentiate ourselves from pure product and 

systems suppliers.

This strategy will provide our customers with higher-value 

services, and ABB with new points of entry into high-value 

markets.
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ABB India corporate management team

Seated left to right: 

Ramesh Shankar, Head - Human Resources; K Rajagopal, Whole-time 

Director and Chief Financial Officer; Biplab Majumder, Vice Chairman and 

Managing Director and Head - Power Systems; Inder Sadhu, 

Power Systems - EBoP and Power Generation; B Gururaj, Head - Legal & 

Compliance and Company Secretary

Standing left to right: 

N Venu, Head - Marketing; R Narayanan, Head - Automation Products; 

Prakash Nayak, Head - Corporate Research; Ranjan K De, 

Head - Institutional Sales; N Ravi, Head - Process Automation;

Madhav Digraskar, Head - Power Products; S Karun, Head - Service 

and Occupational Health and Safety
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Ensuring grid reliability

Power Products 
Our Power Products division is a leading supplier of 
transmission and distribution products and services, serving 
electric, gas and water utilities, as well as industrial and 
commercial customers, with a broad range of products and 
services for power transmission and distribution. The division 
manufactures and sells a broad range of power products, such 
as high- and medium-voltage switchgear and apparatus, 
circuit breakers for various current and voltage levels and 
power and distribution transformers. The division’s primary 
customers are utilities, distributors, wholesalers, installers and 
original equipment manufacturers (OEMs) in the utilities, 
transportation and power generation industries.

Power Systems 
Our Power Systems division is a market leader in the 
engineering of grid systems, power generation systems, 
network management solutions and substations. Power 
Systems deliverables include network management, utility 
communication, transmission and distribution substations, 
Flexible Alternating Current Transmission Systems (FACTS), 
High Voltage Direct Current (HVDC) systems and automation 
and electrical solutions for power plants. The division also 
offers automation, control and protection systems and related 
services for power transmission and distribution networks, 
power plants and water pumping stations. Our FACTS and 
HVDC businesses offer technologically advanced solutions 
designed to increase transmission capacity and stability in 
power networks. The division sells primarily to utilities and 
power generation industries.
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