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NOTICE

Notice is hereby given that the Twenty Eighth Annual General Meeting of the Members of ABM KNOWLEDGEWARE LIMITED will
be held on Thursday, the 12" day of August, 2021 at 10.30 a.m. through Video Conferencing (“VC”) / Other Audio Visual Means
(“OAVM"), to transact the following businesses:

AS ORDINARY BUSINESS:

1.

To receive, consider and adopt the audited financial statements (including audited consolidated financial statements) for
the financial year ended 31* March, 2021 and the Reports of the Board of Directors and Auditors thereon.

2. Todeclare Final Dividend on Equity Shares for the Financial Yearended 31* March, 2021.

3. To appoint a Director in place of Mrs. Supriya P. Rane (DIN: 00152890), who retires by rotation and being eligible, offers

herselffor re-appointment.

NOTES:

1.

In view of the continuing restrictions on the movement of persons at several places in the country, due to outbreak of
COVID-19 pandemic, the Ministry of Corporate Affairs (“‘MCA”) has vide its General Circular No. 20/2020 dated 5" May,
2020 read with General Circular Nos. 14/2020 and 17/2020 dated 8" April, 2020 and 13" April, 2020 respectively, and
General Circular No. 02/2021 dated 13" January, 2021 and other applicable circulars issued by Securities and Exchange
Board of India (“SEBI”) has allowed the companies to conduct the Annual General Meeting (AGM) through video
conferencing (VC) or other audio visual means (OAVM) during the calendar year 2021. In compliance with the said
circulars of MCA, SEBI and other applicable provisions of the Act and SEBI (Listing Obligations and Disclosure
Requirements) Regulations 2015, the 28" AGM of the Members of the Company is being held through VC / OAVM. The
registered office of the Company shall be deemed to be the venue forthe AGM.

The relevant details, pursuant to Regulation 36(3) of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (“SEBI Listing Regulations”) and Secretarial Standard on General Meetings issued by the Institute of
Company Secretaries of India, in respect of Director seeking re-appointment at this AGM is also annexed to this Notice.

National Securities Depositories Limited ('NSDL') will be providing facility for voting through remote e-voting, for
participation in the AGM through VC / OAVM facility and e-voting during the AGM. The instructions for participation by
Members are given inthe subsequent paragraphs.

Pursuantto the Circular No. 14/2020 dated April 08, 2020, issued by the Ministry of Corporate Affairs, the facility to appoint
proxy to attend and cast vote for the members is not available for this AGM and hence the Proxy Form and Attendance Slip
are notannexed to this report. However, the Body Corporates are entitled to appoint authorized representatives to attend
the AGM throughVC/OAVM and participate there atand cast their votes through e-voting.

The Members can join the AGM in the VC / OAVM mode 15 minutes before and after the scheduled time of the
commencement of the Meeting by following the procedure mentioned in the Notice. The facility of participation at the
AGM through VC / OAVM will be made available for 1000 members on first come first served basis. This will not include
large Shareholders (Shareholders holding 2% or more shareholding), Promoters, Institutional Investors, Directors, Key
Managerial Personnel, the Chairpersons of the Audit Committee, Nomination and Remuneration Committee and
Stakeholders Relationship Committee, Auditors etc. who are allowed to attend the AGM without restriction on account of
firstcome first served basis.

The attendance of the Members attending the AGM through VC / OAVM will be counted for the purpose of reckoning the
quorum under Section 103 of the Companies Act, 2013.

In line with the Ministry of Corporate Affairs (MCA) Circular No. 17/2020 dated April 13, 2020, the Notice calling the AGM
has been uploaded on the website of the Company at www.abmindia.com. The Notice can also be accessed from the
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10.

websites of the Stock Exchange i.e. BSE Limited at www.bseindia.com and the AGM Notice is also available on the
website of NSDL (agency for providing the Remote e-Voting facility) i.e. www.evoting.nsdl.com.

The Company has fixed Thursday, 05" August, 2021 as the 'Record Date' for determining entitlement of members to Final
Dividend for the financial year ended 31 March, 2021 if approved at the AGM.

If the final dividend as recommended by the Board of Directors, is approved at the AGM, payment of such dividend subject
to deduction of tax at source will be made on or before Monday, 30" August, 2021 as under:

i. Toall Beneficial Owners in respect of shares held in dematerialized form as per the data as may be made available by
the National Securities Depository Limited (“NSDL”) and the Central Depository Services (India) Limited (“CDSL”),
collectively “Depositories”, as of end of day on Thursday, 05" August, 2021;

ii. To all Members in respect of shares held in physical form after giving effect to valid transmission or transposition
requests lodged with the Company as of the close of business hours on Thursday, 05" August, 2021.

Shareholders may note that the Income Tax Act, 1961, as amended by the Finance Act, 2020, mandates that Dividend
paid or distributed by a Company after 1* April, 2020 shall be taxable in the hands of the Shareholders. The Company
shall therefore be required to deduct Tax at Source (TDS) at the time of making the final dividend. In orderto enable us to
determine the appropriate TDS rate as applicable, Members are requested to submit the documents in accordance with
the provisions of the Income Tax Act, 1961.

a. For Resident Shareholders, TDS shall be made under Section 194 of the Income Tax Act, 1961 at 10% on the
amount of Dividend declared and paid by the Company during Financial year 2021-2022 provided PAN is registered
by the Shareholder. If PANis not registered, then TDS would be deducted @ 20% as per Section 206AA of the Income
Tax Act, 1961.

However, no tax shall be deducted on the Dividend payable to a resident Individual if the total dividend to be received
by them during financial year 2021-2022 does not exceed ¥5,000. Please note that this includes the future dividends
if any which may be declared by the Board in the financial year2021-2022.

Separately, in cases where the shareholder provides Form 15G (applicable to any person other than a Company or a
Firm or HUF) /Form 15H (applicable to an Individual above the age of 60 years), provided that the eligibility conditions
are being met, no TDS shall be deducted.

b. ForNon-resident Shareholders, Taxes are required to be withheld in accordance with the provisions of Section 195
of the Income Tax Act, 1961 at the rates in force. As per the relevant provisions of the Income Tax Act, 1961, the
withholding tax shall be at the rate of 20% (plus applicable surcharge and cess) on the amount of Dividend payable to
them. However, as per Section 90 of the Income Tax Act, 1961, the non-resident shareholder has the option to be
governed by the provisions of the Double Tax Avoidance Agreement (DTAA) between India and the country of tax
residence of the shareholder, if they are more beneficial to them. For this purpose, i.e.to avail the Tax Treaty benefits,
the non-resident shareholder will have to provide the following:

. Self-attested copy of Tax Residency Certificate (TRC) obtained from the tax authorities of the country of which
the shareholderis resident.

. Self-declaration in Form 10F if all the details required in this form are not mentioned in the TRC.
U Self-attested copy of the Permanent Account Number (PAN Card) allotted by the Indian Income Tax authorities.
. Self- Declaration certifying the following points:

i. Memberis and will continue to remain a tax resident of the country of its residence during the financial year
2021-2022;
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11.

12.

13.

14.

15.

16.

17.

18.

ii. Memberis eligible to claim the beneficial DTAA rate for the purposes of tax withholding on dividend declared
by the Company;

iii. Memberhas noreasonto believe thatits claim for the benefits of the DTAA is impaired in any manner;

iv. Memberis the ultimate beneficial owner of its shareholding in the Company and Dividend receivable from the
Company;and

v. Member does not have a taxable presence or a permanent establishment in India during the financial year
2021-2022.

Please note that the Company is not obligated to apply the beneficial DTAA rates at the time of tax deduction / withholding
on dividend amounts. Application of beneficial DTAA Rate shall depend upon the completeness and satisfactory review
by the Company, of the documents submitted by Non-Resident shareholder.

Accordingly, in order to enable us to determine the appropriate TDS / withholding tax rate applicable, we request you to
provide these details and documents as mentioned above on or before Saturday, 31* July, 2021.

Kindly note that the aforementioned documents are required to be submitted to our RTA at abmtds @unisec.in or the

Company’s email id at cs@abmindia.com on or before Saturday, 31 July, 2021 in order to enable the Company to

determine and deduct appropriate TDS / withholding tax rate. No communication on the tax determination / deduction
shall be entertained post Saturday, 31*July, 2021. It may be further noted thatin case the tax on said dividend is deducted
at a higher rate in absence of receipt of the aforementioned details / documents from you, there would still be an option
available with you tofile the return ofincome and claim an appropriate refund, if eligible.

The Company vide its separate e-mail communication dated Monday, 05" July, 2021 has informed the Members regarding
this change in the Income Tax Act, 1961 and the Finance Act, 1961 as well as the relevant procedure to be adopted by the
Members to avail the applicable tax rate.

The Register of Members and Share Transfer Books of the Company will remain closed from Friday, 06" August, 2021 to
Thursday, 12" August, 2021 (both days inclusive).

In accordance with, the General Circular No. 20/2020 dated 05" May, 2020 and General Circular No. 2/2021 dated
13" January, 2021 issued by MCA, and Circular No. SEBI/HO/CFD/CMD1/CIR/P/2020/79 dated 12" May, 2020 and
Circular No. SEBI/HO/CFD/CMD2/CIR/P/2021/11 dated 15" January, 2021 issued by SEBI, owing to the difficulties
involved in dispatching of physical copies of the financial statements (including Report of Board of Directors, Auditor's
report or other documents required to be attached therewith), such statements including the Notice of AGM are being sent
in electronic mode to Members whose e-mail address is registered with the Company or the Depository Participant(s).

Members holding shares in physical mode and who have not updated their email addresses with the Company are
requested to update their email addresses by writing to the Company or Registrar along with the copy of the signed
request letter mentioning the name and address of the Member, self-attested copy of the PAN card, and self-attested copy
of any document (eg.: Driving License, Election Identity Card, Passport) in support of the address of the Member.
Members holding shares in dematerialised mode are requested to register / update their email addresses with the
relevant Depository Participants. In case of any queries/ difficulties in registering the e-mail address, Members may write
tocs @abmindia.com.

The Securities and Exchange Board of India (SEBI) has mandated registration of Permanent Account Number (PAN) and
Bank Account Details by every participant in securities market. Members holding shares in demat form, are therefore,
requested to submit PAN and Bank Account details to the Depository Participants with whom they are maintaining their
demat accounts. Members holding shares in physical form are requested to submit their PAN and Bank Details details to
M/s. Universal Capital Securities Private Limited or to the Company by sending a duly signed letter along with
self-attested copy of PAN Card and original cancelled cheque. The original cancelled cheques should bear the name of
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the member. Inthe alternative Members can submit a copy of bank passbook/statement attested by the bank.

19. Pursuant to Sections 124 and 125 of Companies Act, 2013 and Investor Education and Protection Fund (Accounting,
Audit, Transfer and Refund) Rules, 2016, dividends which are not encashed / claimed by the shareholder for a period of
seven consecutive years shall be transferred to the Investor Education and Protection Fund (IEPF) Authority. The new
IEPF Rules mandate the companies to transfer the shares of shareholders whose dividends remain unpaid / unclaimed
for a period of seven consecutive years to the demat account of IEPF Authority. Hence, the Company urges all the
shareholders to encash / claim their respective dividend during prescribed period. The details of the unpaid / unclaimed
amounts lying with the Company as on 04" September, 2020 (date of last AGM) are available on the website of the
Company www.abmindia.com and on Ministry of Corporate Affairs’ website. The details of unpaid and unclaimed

amounts lying with the Company as on 31* March, 2021 shall be updated in due course. The Shareholders whose
dividend / shares as transferred to the IEPF Authority can now claim their shares from the Authority by following the
Refund Procedure as detailed on the website of IEPF Authority http://iepf.gov.in/IEPFA/refund.html.

20. Allthe documents referred to in the accompanying Notice shall be available forinspection through electronic mode, basis

the request being senton cs @ abmindia.com.
PROCEDURETO RAISE QUESTIONS/SEEK CLARIFICATIONSWITH RESPECTTO ANNUAL REPORT:

a) Asthe AGMisbeing conducted through VC/OAVM, for the smooth conduct of proceedings of the AGM, Members are
encouraged to express their views / send their queries in advance mentioning their name demat account number /
folio number, email id, mobile number at cs@abmindia.com. Questions / queries received by the Company till

5.00 p.m.on Monday, 09" August, 2021 shall only be considered and responded during the AGM.

b) Members who would like to express their views or ask questions during the AGM may register themselves as a
speaker by visiting the link https://www.evoting.nsdl.com between 9.00 a.m. on Thursday, 05" August, 2021 and
5.00 p.m.on Monday, 09" August, 2021.

c) The Company reserves the right to restrict the number of questions and number of speakers, as appropriate for
smooth conduct of the AGM.

PROCEDURE FOR REMOTE E-VOTING AND E-VOTING DURINGTHE AGM:

a) Pursuant to Section 108 of the Act, Rule 20 of the Companies (Management and Administration) Rules, 2014, as
amended and Regulation 44 of Listing Regulations, the Company is pleased to provide the facility to Members to
exercise their rightto vote on the resolutions proposed to be passed at AGM by electronic means.

b) The Members, whose names appear in the Register of Members / list of Beneficial Owners as on Thursday,
05" August, 2021, i.e. the date prior to the commencement of book closure, being the cut-off date, are entitled to vote
on the Resolutions set forth in this Notice. A personwho is nota Member as on the cut-off date should treat this Notice
of AGM forinformation purpose only.

c) The remote e-voting period begins on Monday, 09" August, 2021 at 09:00 A.M. and ends on Wednesday, 11" August,
2021 at05:00 P.M. The remote e-voting module shall be disabled by NSDL for voting thereafter.

How do | vote electronically using NSDL e-Voting system?

The way to vote electronically on NSDL e-Voting system consists of “Two Steps”which are mentioned below:

Step 1: Access to NSDL e-Voting system

A) Login method for e-Voting and joining virtual meeting for Individual shareholders holding securities in demat
mode

In terms of SEBI circular dated December 9, 2020 on e-Voting facility provided by Listed Companies, Individual
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shareholders holding securities in demat mode are allowed to vote through their demat account maintained with
Depositories and Depository Participants. Shareholders are advised to update their mobile number and email Id in
theirdemat accountsin orderto access e-Voting facility.

Login method for Individual shareholders holding securities in demat mode is given below:

Type of shareholders Login Method

Individual Shareholders holding | 1. Existing IDeAS user can visit the e-Services website of NSDL Viz.
securities in demat mode with NSDL. https://eservices.nsdl.com either on a Personal Computer or on a

mobile. Onthe e-Services home page click onthe “Beneficial Owner”

icon under “Login” which is available under ‘IDeAS’ section , this will
prompt you to enter your existing User ID and Password. After
successful authentication, you will be able to see e-Voting services
under Value added services. Click on “Access to e-Voting” under e-
Voting services and you will be able to see e-Voting page. Click on
company name or e-Voting service provideri.e. NSDL and you will be
re-directed to e-Voting website of NSDL for casting your vote during the
remote e-Voting period or joining virtual meeting & voting during the
meeting.

2. If you are not registered for IDeAS e-Services, option to register is
available at https://eservices.nsdl.com. Select “Register Online for
IDeAS Portal” orclick at
https://eservices.nsdl.com/SecureWeb/IdeasDirectReg.jsp

3. Visit the e-Voting website of NSDL. Open web browser by typing the
following URL: https://www.evoting.nsdl.com/ either on a Personal

Computer or on a mobile. Once the home page of e-Voting system is
launched, click on the icon “Login” which is available under
‘Shareholder/Member’ section. A new screen will open. You will have
to enteryour User ID (i.e. your sixteen digit demat account number hold
with NSDL), Password / OTP and a Verification Code as shown on the
screen. After successful authentication, you will be redirected to NSDL
Depository site wherein you can see e-Voting page. Click on company
name or e-Voting service provider i.e. NSDL and you will be
redirected to e-Voting website of NSDL for casting your vote during the
remote e-Voting period or joining virtual meeting & voting during the
meeting.

4. Shareholders/Members can also download NSDL Mobile App “NSDL
Speede” facility by scanning the QR code mentioned below for
seamless voting experience.

NSDL Mobile App is available on

.‘AppStore B Google Play
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Type of shareholders Login Method
Individual Shareholders holding | 1. Existing users who have opted for Easi/ Easiest, they can login through
securities in demat mode with CDSL their user id and password. Option will be made available to reach e-

Voting page without any further authentication. The URL for users to
loginto Easi/Easiestare
https://web.cdslindia.com/myeasi/home/login or www.cdslindia.com

and click on New System Myeasi.

2. After successful login of Easi/ Easiest the user will be also able to see
the E Voting Menu. The Menu will have links of e-Voting service
provideri.e.NSDL. Clickon NSDL to castyourvote.

3. If the user is not registered for Easi / Easiest, option to register is
available at
https://web.cdslindia.com/myeasi/Reqgistration/EasiRegistration

4. Alternatively, the user can directly access e-Voting page by providing
demat Account Number and PAN No. from a link in www.cdslindia.com

home page. The system will authenticate the user by sending OTP on
registered Mobile & Email as recorded in the demat Account. After
successful authentication, user will be provided links for the respective
ESPi.e.NSDL where the e-Votingisin progress.

Individual Shareholders (holding You can also login using the login credentials of your demat account
securiies in demat mode) login through your Depository Participant registered with NSDL / CDSL for
through their depository participants e-Votingfacility. Uponloggingin, you will be able to see e-Voting option.
Click on e-Voting option, you will be redirected to NSDL / CDSL
Depository site after successful authentication, wherein you can see
e-Voting feature. Click on company name or e-Voting service provider
i.e. NSDL and you will be redirected to e-Voting website of NSDL for
casting your vote during the remote e-Voting period or joining virtual

meeting & voting during the meeting.

Important note: Members who are unable to retrieve User ID / Password are advised to use Forget User ID and Forget
Password option available atabovementioned website.

Helpdesk for Individual Shareholders holding securities in demat mode for any technical issues related to login
through Depositoryi.e. NSDL and CDSL.

Login type Helpdesk details
Individual Shareholders holding | Members facing any technical issue in login can contact NSDL helpdesk by
securities in demat mode with NSDL sending a request at evoting@nsdl.co.in or call at toll free no.: 1800 1020

990 and 18002244 30

Individual Shareholders holding | Members facing any technical issue in login can contact CDSL helpdesk by
securities in demat mode with CDSL sending a request at helpdesk.evoting @ cdslindia.com or contact at 022-
23058738 or 022-23058542-43
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B) Login Method for e-Voting and joining virtual meeting for shareholders other than Individual shareholders
holding securities in demat mode and shareholders holding securities in physical mode.

Howto Log-into NSDL e-Voting website?

1. Visit the e-Voting website of NSDL. Open web browser by typing the following URL:_https://www.evoting.nsdl.com/
either on a Personal Computer or on amobile.

2. Once the home page of e-Voting system is launched, click on the icon “Login” which is available under ‘Shareholder /
Member’section.

3. Anewscreen willopen. You will have to enter your User ID, your Password / OTP and a Verification Code as shown on
the screen.

Alternatively, if you are registered for NSDL eservices i.e. IDEAS, you can log-in at https.//eservices.nsdl.com/ with

your existing IDEAS login. Once you log-in to NSDL eservices after using your log-in credentials, click on e-Voting
and you can proceedto Step 2i.e. Cast your vote electronically.

4. YourUserID details are given below :

Manner of holding shares i.e. Demat Your U ID is:
(NSDL or CDSL) or Physical ourUser L ls:

8 Character DP ID followed by 8 Digit Client ID

a) For Members whg hold shares in For example if your DP ID is IN300*** and Client ID is 12******
demat account with NSDL. then your user ID is IN300***12******.

16 Digit Beneficiary 1D
For example if your Beneficiary [D ig 12%*******xxxxxx
then your user |D jg 12xxxxxxstmme

b) For Members who hold shares in
demat account with CDSL.

For M holdi h i EVEN Number followed by Folio Number registered with the company
¢) For Members holding shares in For example if folio number is 001*** and EVEN is 101456

Physical Form. then user ID is 101456001***

5. Password details for shareholders otherthan Individual shareholders are given below:
a) If you are already registered for e-Voting, then you can user your existing password to login and cast your vote.

b)  Ifyouare using NSDL e-Voting system for the first time, you will need to retrieve the ‘initial password’ which was
communicated to you. Once you retrieve your ‘initial password’, you need to enter the ‘initial password’ and the
system will force you to change your password.

c) How to retrieve your‘initial password’?

(i) If your email ID is registered in your demat account or with the company, your ‘initial password’ is
communicated to you on your email ID. Trace the email sent to you from NSDL from your mailbox. Open
the email and open the attachment i.e. a .pdf file. Open the .pdf file. The password to open the .pdf file is
your 8 digit client ID for NSDL account, last 8 digits of client ID for CDSL account or folio number for shares
heldin physical form. The .pdffile contains your‘User ID’and your ‘initial password’.

(ii) Ifyouremail IDis notregistered, please follow steps mentioned below in process for those shareholders
whose email ids are notregistered.

6. Ifyouareunabletoretrieve orhave notreceived the “Initial password” or have forgotten your password:

a) Click on “Forgot User Details / Password?” (If you are holding shares in your demat account with NSDL or
CDSL) option available on www.evoting.nsdl.com.
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