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A Trusted Brand

Eight decades after coming into being out of an unparalleled merger with a vision to
serve customers, stakeholders and the nation with dedication, the product of that
amalgamation is respected as an organization that embodies fair business practices.
Today, the name ACC represents not just a trademark for cement and concrete but a
brand name that reposes on several promises:

as a dependable supplier of high quality building materials;
as a great place to work;

as a reliable business associate; and

as a good corporate citizen.

It is an organization that is counted among India’s most sustainable companies.

It is commended by the Institute of Chartered Accountants of India for excellence in
financial reporting.

Its scrip is felicitated by National Stock Exchange of India for being part of the
original Nifty 50 Index.

It is an organization that imbibes global best practices from its strong alliance with
LafargeHolcim, world leader in building materials.

It is a Superbrand, counted among India’s most admired companies, ready to
contribute in building the nation’s future.
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Hallmark of Quality

- Cement & Concrete

ACC Cement

ACC has been a trendsetter in India’s building materials industry, recalled as the first name
in Cement and Ready Mixed Concrete. ACC has been the brand of choice in building homes for
the masses of India in its cities and villages as well as enduring structures for infrastructure and
industry. Our range of cements is marketed by a vast countrywide distribution network of over
9,000 dealers and 50,000 retailers.

Product Development

ACC manufactures various kinds of
Ordinary Portland Cement and Blended
Cements for general construction and
special applications — supplied in bags
and in bulk for large construction sites.
We have an assortment of premium
cements for special applications and
climes. Product Development is a vital
building block in our endeavour for
customer excellence, enabled by a focus
on applied research and innovation that
drives quality, process improvement and
application.

Quality

ACC demonstrates a tradition of
providing trustworthy and consistent
quality through the application of
modern technology to meet the needs
and preferences of a nationwide
customer base and construction
industry. All ACC factories have state-of-
the-art process control instrumentation,
quality control systems and testing
laboratories manned by qualified
personnel. As a result of this
unwavering focus on quality, ACC
cement specifications exceed statutory
standards by a wide margin.

1 ) C)

Endurance National
Presence
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ACC Concrete

ACC’s pioneering efforts in introducing Ready Mixed
Concrete (RMX) in India in 1993 coupled with the
promotion of Bulk cement handling facilities have
been responsible for redefining the pace and quality of
construction activity in metropolitan cities and in mega
infrastructure projects. Today, ACC RMX is one of the
largest manufacturers of concrete in India with over 50
modern plants in major cities.

Numerous landmark structures in India’s metro cities
have been built using ACC Concrete - mega housing
projects, townships, commercial complexes, factories,
bridges, flyovers, roads and railways. ACC Concrete
also reaches out to small builders and individual home
builders with the same sophistication.

ACC RMX is manufactured under computer-controlled operations, transported and placed at site using
sophisticated equipment and methods. The use of RMX is an environment-friendly practice that is sophisticated,
ensures high levels of quality assurance and value addition and causes minimal disturbance to its surroundings.
This makes its utility more significant in crowded cities and localities.

ACC RMX is supplied in a variety of grades and compositions to meet specific demands of customized applications -
from simple requirements for small homes to High Performance Concrete to meet the complex needs of mega projects.

Concrete
Fiber Reinforced
Concrete
High Performance
Concrete
Concrete
Polished
Concrete
Self-compacting
Concrete

Coloured
Concrete
Exposed
Aggregates

Early Strength
Concrete
Dry Mortars for
Plastering
Dry Mortars for
Tile Fixing
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Awards &
Accolades

India Green
Manufacturing
Challenge 2014
award in Gold
category to

ACC Chanda by
International
Research Institute



We do our utmost to create a unique experience for our
customers. We do what it takes to see that the customer
experiences value in everything we do —in our products, in
our service, in our communication, in every transaction and
in every interface involving the customer. This customer-
centricapproach demands that we offer Superior products,
Superior logistics and Superior service.

A young and dynamic sales force manages the frontline
engagement with customers. They work with a large
contingent of dedicated channel partners who are in turn
complemented by an extensive network of retailer outlets
that makes it easy to reach the masses of India who make
up our main customers.

- .

Besides our standard offering, we promote an assortment
of Premium products thatincorporates enhanced technical
featuresappropriatefordifferentlocal conditions. Premium
products come packed in tamper-proof packaging.

A selection of routine studies and dipstick surveys ensures
that we always have the pulse of our valued clientele.
Frontline sales personnel spend time in retail outlets to
gather insights into the buying process from In-store
Consumer Behavior. Tools like Net Promoter Score (NPS)
and the E3 Model (Economic, Emotional & Ego) helps
gauge dealer satisfaction and understand their needs.

Customer Excellence

Customer Service teams offer a range of Technical Services
from providing basic product knowledge to retail buyers
to customized and fee-based services for the large buyer
such as concrete mix design, cement and concrete testing,
good construction practices and site supervision. A variety
of other technical seminars and training programmes
conducted by our Customer Service teams allow useful
engagements with construction engineers and contractors.
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In its 80-year journey, ACC has crafted a
unique track record of innovative research
and development, justly earning for itself
the sobriquet of pioneer and trendsetter. The
company’s accomplishments have added value
to the building materials industry — notably
with the establishment of the country’s first
wholly indigenous cement plant at Chaibasa,
the introduction of Bulk Cement distribution,
Ready Mixed Concrete, environment-friendly
blended cements and commissioning of the
world’s largest plant at Wadi.

Regular insights from our marketing and R&D
teams help us discover new ways to address
the urban and large customers’ changing
needs through enhancements in service
delivery and product development. Our recent
advancements including the adoption of
technologies like Radio Frequency Identification
Device (RFID) and Global Positioning Systems
(GPS) have strengthened logistics.

We are mindful of the needs of other customer
segments as well, such as enabling the setting
up of Green Building Centres to address the
demand for affordable housing in the smaller
towns and villages.

Our technical teams are engrossed in pursuing
continuous improvements in manufacturing
operations and energy efficiency. We prepare
ourselves to participate in the country’s
ambitious growth plans with the expansion
of our capacity. The Jamul project in eastern
India is helping us in sharpening project
management skills to a high order.

These and other such efforts seek to shape
for the company a future as noteworthy as its
past — rendering it innovative and future ready
in building sustainable solutions and enabling
the people who can help make it happen.

The new Jamul Project

Innovative &
Future Ready

-
o
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Leadership &
Governance

Seated (Left to Right)

1. Mr Eric Olsen

2. Mr N S Sekhsaria, Chairman
3. Mr Harish Badami, CEO&MD
4. Mrs Falguni Nayar

Standing (Left to Right)

5. Mr Vijay Kumar Sharma

6. Mr Christof Hassig

7. Mr Ashwin Dani

8. Mr Farrokh K Kavarana

9. Mr Bernard Terver, Deputy Chairman
10. Mr Arunkumar Ramanlal Gandhi
11. Mr Shailesh Haribhakti

12. Mr Sushil Kumar Roongta
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