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Manufacturing

Oil & Gas

Telecom

Growth Industries

Upstream & Downstream, Exploration & Retail

Consumer Goods, Hi-Tech & Engineering, Industrial Products, Paper & Pulp, Pharmaceuticals, Automotive

Energy & Utilities, Retail, Logistics & Transportation, Aviation, Healthcare

Service Providers

Process
Optim ization

Integration

Im plem entation Stabilization Optim ization

Productivity
Im provem ent

Perform ance
Issues

Cost
Advantage

Support
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System  Lifecycle

Product Enhancements
Bridging gaps•  

Project Managem ent

Application Audits

Migra tion
• Legacy to ERP

Application Support
• On-site

System A dministration
• Performa nce Tuning
• C onfiguration  Audits
• D ata Archival

Integration
• Web Enablement
• B2B in te gration

Multi-site Rollout

Migra tion
• Software upgrade
• Data M igration

Application Support
• Level 1 / 2 / 3
• Remote
• Call Center
• SLA based
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Technology Block
Applications

Networking

File System

OS Internals

Pre-boot

• 
• 
• 
• 
• 

C reation o f Im ag es
V irtua l F loppy
Volum e M anag er and D eplo y C e nte r
Ba ck-up
D isas ter R ecovery

• F ram ew o rk  - A AA

Protocols

Security

• AA A
• B IS  Au thentica tio n

Security

• N e tw ork Identity
• Sto ra ge M anage m ent

Protocol
• T C P/IP
• U D P
• D N S , D H C P
• R A D IU S , LD A P

File Systems
• FAT /FAT 32
• N T F S
• C D F S
• E XT 2/3

Pre-OS
• C o nfig uratio n
• P artition ing

OS Pre-Boot
• U n ix
• H P -U X
• L inux
• W in dow s

• R e sto rat ion
• S e lf  H ealing

Tools and Applications
File System RTO S Protocols/

Stacks

Device
Drivers

Bus and Peripherals
Hardw are

Processor FPGA

BSP/PSP

Technology Block
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