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CHAIRMAN & MANAGING

DIRECTOR’S STATEMENT

Dear Shareholders,

On behalf of the Board of Directors, the
Management and employees of the Bank,
I welcome you all to the 14th Annual General
Meeting of the Bank. At the outset, I take this
opportunity to express my gratitude to each of
our esteemed shareholders for extending their
unstinted support all these years.

The financial year 2015-16 has been a year full of challenges
in both global and Indian economy. Here, I would like to
enumerate briefly upon the macro-economic environment that
prevailed during the year as it had strong implications for the
banking sector’s performance.

1. GLOBAL ECONOMY :

The world GDP growth decelerated to 3.1% in 2015 from
3.4% in 2014. In 2016, the IMF expects global uncertainties
to prevail and projects a modest recovery in the world’s GDP
growth at 3.2%. This will be primarily driven by emerging
markets & developing economies. Uncertainty has increased
& risks to weaker growth scenarios are becoming more
tangible. However, decline in oil prices may boost demand
in oil-importing countries as prices are expected to remain
lower for longer time.

Presently, recovery of global economy remains too slow,
fragile, with the risk that persistent low growth can have
damaging effects on the social and political fabric of many
countries. Growth in advanced economies will be hampered
by weak demand on account of unresolved crisis legacies,
as well as unfavourable demographics and low productivity
growth.

2. INDIAN ECONOMY:

India’s economic growth is projected to grow by 7.6% in FY16,
However, due to slowdown in public investment, stressed
corporate balance sheets and declining exports, growth could
be hampered by these factors. GDP grew at an annual rate
of 7.3% in Dec’15 quarter as compared to 7.4% in Sep’15
quarter.

Consumer price inflation (CPI) has evolved along the RBI’s
projected trajectory for Jan’16 and the target was met with a
marginal undershoot. However, in the month of Apr’16, CPI
inflation rose to a three-month high of 5.4% due to a sharp
rise in food prices. Stability in inflation is expected to continue
in this year aided by stable oil prices in the near term and
the overall positive sentiment in the domestic market in lieu
of expectations of a normal monsoon. The RBI expects CPI

+vªÉIÉ B´ÉÆ |É¤ÉÆvÉ ÊxÉnäù¶ÉEò

EòÉ ´ÉHò´ªÉ

Ê|ÉªÉ ¶ÉäªÉ®vÉÉ®úEòÉä,

¨Éé ¤ÉéEò Eäò ÊxÉnäù¶ÉEò ¨ÉÆb÷±É, |É¤ÉÆvÉxÉ +Éè®ú Eò¨ÉÇSÉÉÊ®úªÉÉå EòÒ
+Éä®ú ºÉä ¤ÉéEò EòÒ 14´ÉÓ ´ÉÉÌ¹ÉEò +É¨É ºÉ¦ÉÉ ¨Éå +É{ÉEòÉ
½þÉÌnùEò º´ÉÉMÉiÉ Eò®úiÉÉ ½ÚÆþ* ºÉ´ÉÇ|ÉlÉ¨É, ¨Éé <ºÉ +´ÉºÉ®
{É®úú +{ÉxÉä |ÉiªÉäEò ºÉ¨¨ÉÉÊxÉiÉ ¶ÉäªÉ®úvÉÉ®úEòÉå Eäò |ÉÊiÉ +{ÉxÉÉ
½þÉÌnùEò +É¦ÉÉ®ú ´ªÉHò Eò®úiÉÉ ½ÄþÚ VÉÉä <iÉxÉä ´É¹ÉÉç ºÉä +{ÉxÉÉ
+xÉ´É®úiÉ ºÉ¨ÉlÉÇxÉ näùiÉä +É ®ú½äþ ½éþ*

Ê´ÉkÉÒªÉ ´É¹ÉÇ 2015-16 ´ÉèÊ·ÉEò +Éè®ú ¦ÉÉ®úiÉÒªÉ nùÉäxÉÉÆä +lÉḈ ªÉ´ÉºlÉÉ+Éå Eäò
Ê±ÉB SÉÖxÉÉèiÉÒ{ÉÚhÉÇ ®ú½þÉ* ¨Éé ´É¹ÉÇ Eäò nùÉè®úÉxÉ ´ªÉÉ{iÉ ºÉ¨ÉÎ¹]õ +ÉÌlÉEò {ÉÊ®ú́ Éä¶ÉÉå
Eäò ¤ÉÉ®äú ¨Éå ºÉÆIÉä{É ¨Éå ¤ÉiÉÉxÉÉ SÉÉ½ÚÆþMÉÉ, CªÉÉåÊEò, ¤ÉéËEòMÉ IÉäjÉ Eäò EòÉªÉÇÊxÉ¹{ÉÉnùxÉ
¨Éå <ºÉEäò MÉ½þ®äú ÊxÉÊ½þiÉÉlÉÇ lÉä*

1. ´ÉèÊ·ÉEò +lÉḈ ªÉ´ÉºlÉÉ :

Ê´É·É EòÒ VÉÒb÷Ò{ÉÒ ´ÉÞÊrù VÉÉä 2014 ¨Éå 3.4% lÉÒ ´É½þ 2015 ¨Éå PÉ]õEò®ú
3.1% ®ú½þ MÉ<Ç* 2016 ¨Éå +É<ÇB¨ÉB¡ò xÉä ´ÉèÊ·ÉEò +ÊxÉÎ¶SÉiÉiÉÉBÆ ´ªÉÉ{iÉ
®ú½þxÉä EòÒ ºÉÆ¦ÉÉ´ÉxÉÉBÆ ´ªÉHò EòÒ ½éþ +Éè®ú Ê´É·É EòÒ VÉÒb÷Ò{ÉÒ ¨Éå 3.2% EòÒ
¨ÉÉ¨ÉÚ±ÉÒ ´ÉÞÊrù Eäò ºÉÆEäòiÉ ÊnùB ½éþ* BäºÉÉ ¨ÉÖJªÉiÉ: =¦É®úiÉä ¤ÉÉVÉÉ®úÉå +Éè®ú
Ê´ÉEòÉºÉ¶ÉÒ±É +lÉḈ ªÉ´ÉºlÉÉ+Éå ºÉä |ÉäÊ®úiÉ ½þÉäMÉÉ* +ÊxÉÎ¶SÉiÉiÉÉ ¤ÉgøÒ ½èþ +Éè®
Eò¨ÉVÉÉä®ú ´ÉÞÊrù {ÉÊ®úoù¶ªÉ Eäò VÉÉäÊJÉ¨É +Éè®ú +ÊvÉEò ¨ÉÚiÉÇ ½þÉä ®ú½äþ ½éþ* iÉlÉÉÊ{É,
iÉä±É EòÒ EòÒ¨ÉiÉÉå ¨Éå Eò¨ÉÒ ºÉä iÉä±É +ÉªÉÉiÉEò näù¶ÉÉå ¨Éå ¨ÉÉÆMÉ ¨Éå iÉäVÉÒ +É
ºÉEòiÉÒ ½éþ CªÉÉåÊEò iÉä±É EòÒ EòÒ¨ÉiÉå ±É¨¤Éä ºÉ¨ÉªÉ iÉEò ÊxÉ¨xÉ ¤ÉxÉä ®ú½þxÉä EòÒ
ºÉÆ¦ÉÉ´ÉxÉÉ ½èþ*

´ÉiÉÇ̈ ÉÉxÉ ¨Éå ´ÉèÊ·ÉEò +lÉḈ ªÉ´ÉºlÉÉ ¨Éå ¦É®ú{ÉÉ<Ç ¤É½ÖþiÉ vÉÒ¨ÉÒ, xÉÉVÉÖEò +Éè®ú <ºÉ
VÉÉäÊJÉ¨É ºÉä ¦É®úÒ ½èþ ÊEò ±ÉMÉÉiÉÉ®ú ÊxÉ¨xÉ ´ÉÞÊrù +xÉäEò näù¶ÉÉå Eäò ºÉÉ¨ÉÉÊVÉEò
+Éè®ú ®úÉVÉxÉèÊiÉEò føÉÆSÉä {É®ú Ê´ÉxÉÉ¶ÉEòÉ®úÒ |É¦ÉÉ´É b÷É±É ºÉEòiÉÒ ½èþ* +xÉºÉÖ±ÉZÉä
ºÉÆEò]õ Eäò ºÉÉlÉ-ºÉÉlÉ |ÉÊiÉEÚò±É VÉxÉºÉÆJªÉÉ Ê´ÉxªÉÉºÉ +Éè®ú Eò¨É =i{ÉÉnùEòiÉÉ
´ÉÞÊrù Eäò EòÉ®úhÉ Eò¨ÉVÉÉä®ú ¨ÉÉÆMÉ ºÉä Ê´ÉEòÊºÉiÉ +lÉḈ ªÉ´ÉºlÉÉ+Éå ºÉä ´ÉÞÊrù ¤ÉÉÊvÉiÉ
½þÉäMÉÒ*

2. ¦ÉÉ®úiÉÒªÉ +lÉḈ ªÉ´ÉºlÉÉ :

Ê´ÉkÉÒªÉ ´É¹ÉÇ 16 ¨Éå ¦ÉÉ®iÉ Eäò +ÉÌlÉEò Ê´ÉEòÉºÉ ¨Éä 7.6% EòÒ ´ÉÞÊrù ½þÉäxÉä
EòÉ +xÉÖ̈ ÉÉxÉ ½èþ* iÉlÉÉÊ{É, ºÉÉ´ÉÇVÉÊxÉEò ÊxÉ´Éä¶É ¨Éå ¨ÉÆnùÒ, nù¤ÉÉ´ÉOÉºiÉ EòÉ®ú{ÉÉä®äú]õ
iÉÖ±ÉxÉ{ÉjÉÉå +Éè®ú ÊxÉªÉÉÇiÉ ¨Éå ÊMÉ®úÉ´É]õ +ÉÊnù EòÉ®úEòÉå Eäò EòÉ®úhÉ ªÉ½þ ´ÉÞÊrù
¤ÉÉÊvÉiÉ ½þÉä ºÉEòiÉÒ ½èþ* ÊºÉiÉ¨¤É®ú’15 ÊiÉ¨ÉÉ½þÒ Eäò 7.4% EòÒ iÉÖ±ÉxÉÉ ¨Éå
ÊnùºÉ¨¤É®ú’15 ÊiÉ¨ÉÉ½þÒ ¨Éå VÉÒb÷Ò{ÉÒ ¨Éå 7.3%  EòÒ ´ÉÉÌ¹ÉEò nù®ú ºÉä ´ÉÞÊrù
½Öþ<Ç*
VÉxÉ´É®úÒ’ 16 ½äþiÉÖ ={É¦ÉÉäHòÉ ¨ÉÚ±ªÉ ¨ÉÖpùÉº¡òÒÊiÉ ¦ÉÉÊ®ú¤ÉéEò Eäò +xÉÖ̈ ÉÉÊxÉiÉ °üZÉÉxÉ
Eäò +xÉȪ û{É ®ú½þÒ +Éè®ú ±ÉIªÉ EòÒ |ÉÉÊ{iÉ ¨Éå ¨ÉÉ¨ÉÚ±ÉÒ Eò¨ÉÒ ®ú½þÒ* iÉlÉÉÊ{É,
+|Éè±É’16 ¨ÉÉ½þ ¨Éå ºÉÒ{ÉÒ+É<Ç ¨ÉÖpùÉº¡òÒÊiÉ JÉÉt EòÒ¨ÉiÉÉå ¨Éå iÉäVÉÒ Eäò EòÉ®úhÉ
5.4% iÉEò {É½ÖÆþSÉ MÉªÉÉ, VÉÉä iÉÒxÉ ¨É½þÒxÉÉå ¨Éå ºÉ¤ÉºÉä +ÊvÉEò lÉÉ* ºÉÉ¨ÉÉxªÉ
¨ÉÉxÉºÉÚxÉ EòÒ |ÉiªÉÉ¶ÉÉ+Éå Eäò EòÉ®úhÉ PÉ®äú±ÉÚ ¤ÉÉWÉÉ®ú ¨Éä ºÉ¨ÉOÉ °ü{É ºÉä ºÉEòÉ®úÉi¨ÉEò
¨ÉÉ½þÉè±É iÉlÉÉ ºÉÊzÉEò]õ +´ÉÊvÉ ¨Éå iÉä±É Eäò ÎºlÉ®ú ¨ÉÚ±ªÉ Eäò EòÉ®úhÉ <ºÉ ´É¹ÉÇ
¨Éå ¨ÉÖpùÉÎº¡òÊiÉ ¨Éå ºlÉÉÊªÉi´É ¤ÉxÉä ®ú½þxÉä EòÒ ºÉÆ¦ÉÉ´ÉxÉÉ ½èþ* ¦ÉÉ®úiÉÒªÉ Ê®úWÉ´ÉÇ
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inflation to decelerate modestly and remain around 5% during
2016-17 with small variation.

Exports continued to decline for the seventeenth month in
Apr’16 by 6.7% due to falling world prices for commodities,
including metal and petroleum products. It is expected to
remain weak due to continued moderation in growth in China
and the general slowdown in emerging market economies.
Current account deficit (CAD) fell further to 1.3% of the GDP
or its value stood at US$ 7.1 billion in the third quarter ending
Dec’15, which is lower than US$ 8.7 billion or 1.7% of GDP
in the preceding quarter.

Growth in the Index of Industrial Production (IIP) stood at
0.1% in Mar’16 as compared to 2.5% in the year ago period
and 1.99% in the preceding month. The poor performance
of the index was on the back of contraction in both
manufacturing and mining sector output.

Improvement in consumption demand in both urban and rural
areas is expected to drive the growth in manufacturing output
while capacity additions and govt. initiatives are likely to give
a boost to the electricity and mining sectors. The Seventh Pay
Commission awards are expected to further bolster urban
demand in FY17. Further, prospects of normal monsoon after
two consecutive droughts are expected to prop up rural
demand.

The uneven recovery in economic growth in FY16 is likely to
strengthen gradually in FY17, assuming a normal monsoon
due to the receding El Nino effect and also, a boost in private
consumption arising out of the implementation of the 7th Pay
Commission the One Rank One Pension (OROP) and the
continuing monetary policy accommodation. In the light of
these, the RBI has projected the Gross Value Added (GVA)
growth for FY17 at 7.6% with risks evenly balanced out. Asian
Development Bank and IMF have forecast India’s growth at
7.4% and 7.5% respectively in FY17.

3. BANKING:

For the fortnight ended 29th Apr’16, credit growth stood at 9.2%
as compared to 10.5% in the same fortnight a year ago.
Aggregate deposits Y-o-Y growth for SCBs as a whole declined
to 9.3% during the same fortnight as compared to 12.3% in
the year ago period. In the current financial year (FY17),
marginal improvement in consumer sentiments is expected on
account of normal monsoon, implementation of 7th Pay
Commission and OROP. These will provide a fillip to credit
demand as the industry will be on expansionary mode on the
back of new orders, including exports.

4. BANK'S PERFORMANCE :

I would now like to touch upon the highlights of your Bank’s
performance for the financial year 2015-16:

¤ÉéEò +É¶ÉÉÎx´ÉiÉ ½èþ ÊEò ºÉÒ{ÉÒ+É<Ç ¨ÉÖpùÉÎº¡òÊiÉ ¨Éå ¨ÉÉ¨ÉÚ±ÉÒ Eò¨ÉÒ +ÉBMÉÒ
iÉlÉÉ ªÉ½þ ¨ÉÉ¨ÉÚ±ÉÒ {ÉÊ®ú́ ÉiÉÇxÉ Eäò ºÉÉlÉ 2016-17 Eäò nùÉè®úÉxÉ ±ÉMÉ¦ÉMÉ 5%
¤ÉxÉÉ ®ú½äþMÉÉ*

vÉÉiÉÖ +Éè®ú {Éä]ÅõÉäÊ±ÉªÉ¨É =i{ÉÉnùÉå ºÉÊ½þiÉ ´ÉºiÉÖ+Éå EòÒ ´ÉèÊ·ÉEò EòÒ¨ÉiÉÉå ¨Éå ÊMÉ®úÉ´É]õ
Eäò EòÉú®úhÉ ÊxÉªÉÉÇiÉ ±ÉMÉÉiÉÉ®ú ºÉjÉ½þ´Éå ¨É½þÒxÉä ¨Éå Eò¨É ½ÉäiÉä ½ÖþB +|Éè±É’16 ¨Éå
6.7% PÉ]õ MÉªÉÉ* SÉÒxÉ ¨Éå ±ÉMÉÉiÉÉ®ú ¨ÉÉ¨ÉÚ±ÉÒ ´ÉÞÊrù +Éè®ú =¦É®úiÉÒ ¤ÉÉVÉÉ®ú
+lÉḈ ªÉ´ÉºlÉÉ+Éå ¨Éå ºÉÉ¨ÉÉxªÉ ¨ÉÆnùÒ Eäò EòÉ®úhÉ <ºÉEäò Eò¨ÉVÉÉä®ú ¤ÉxÉä ®ú½þxÉä EòÒ
ºÉÆ¦ÉÉ´ÉxÉÉ ½èþ* SÉÉ±ÉÚ JÉÉiÉÉ PÉÉ]õÉ(ºÉÒBb÷Ò) ÊMÉ®úEò®úú VÉÒb÷Ò{ÉÒ Eäò 1.3% iÉEò
+Éþ MÉªÉÉ ªÉÉ <ºÉEòÉ ¨ÉÚ±ªÉ ÊnùºÉ¨¤É®’15 EòÉä ºÉ¨ÉÉ{iÉ iÉÒºÉ®úÒ ÊiÉ¨ÉÉ½þÒ ¨Éå
7.1 Ê¤ÉÊ±ÉªÉxÉ ªÉÚ.BºÉ. b÷É±É®ú ½þÉä MÉªÉÉ VÉÉä Ê{ÉUô±ÉÒ ÊiÉ¨ÉÉ½þÒ Eäò 8.7 Ê¤ÉÊ±ÉªÉxÉ
ªÉÚBºÉ b÷É±É®ú +lÉ´ÉÉ VÉÒb÷Ò{ÉÒ Eäò 1.7% ºÉä Eò¨É ½èþ*

+ÉètÉäÊMÉEò =i{ÉÉnù ºÉÚSÉEòÉÆEò (+É<Ç+É<Ç{ÉÒ) ¨Éå ´ÉÞÊrù ¨ÉÉSÉÇ’16 ¨Éå Ê{ÉUô±Éä
´É¹ÉÇ Eäò 2.5% +Éè®ú Ê{ÉUô±Éä ¨ÉÉ½þ Eäò 1.99% EòÒ iÉÖ±ÉxÉÉ ¨Éå 0.1%
®ú½þÒ* ºÉÚSÉEòÉÆEò Eäò JÉ®úÉ¤É |Énù¶ÉÇxÉ EòÉ EòÉ®úhÉ lÉÉ Ê´ÉÊxÉ¨ÉÉÇhÉ +Éè®ú JÉxÉxÉ
nùÉäxÉÉÆä IÉäjÉÉå ¨Éå =i{ÉÉnù ¨Éå ºÉÆEÖòSÉxÉ*

¶É½þ®úÒ +Éè® OÉÉ¨ÉÒhÉ nùÉäxÉÉä IÉäjÉÉå ¨Éå ={É¦ÉÉäMÉ ¨ÉÉÆMÉ ¨Éå ºÉÖvÉÉ®ú EòÒ ºÉÆ¦ÉÉ´ÉxÉÉ
½èþ VÉÉä Ê´ÉÊxÉ¨ÉÉÇhÉ =i{ÉÉnù ¨Éå ´ÉÞÊrù Eò®äúMÉÉ, VÉ¤ÉÊEò IÉ¨ÉiÉÉ ´ÉvÉÇxÉ +Éè®ú ºÉ®úEòÉ®úÒ
{É½þ±ÉÉå ºÉä Ê´ÉtÖiÉ +Éè®ú JÉxÉxÉ IÉäjÉÉå ¨Éå iÉäVÉÒ +ÉxÉä EòÒ ºÉÆ¦ÉÉ´ÉxÉÉ ½èþ* ºÉÉiÉ´Éå
´ÉäiÉxÉ +ÉªÉÉäMÉ ºÉä Ê´ÉkÉÒªÉ ´É¹ÉÇ’17 ¨Éå ¶É½þ®úÒ ¨ÉÉÆMÉ ¨Éå +Éè®ú iÉäVÉÒ +ÉxÉä EòÒ
ºÉÆ¦ÉÉ´ÉxÉÉ ½èþ* <ºÉEäò +ÊiÉÊ®úHò, ±ÉMÉÉiÉÉ®ú nùÉä ¤ÉÉ®ú ºÉÚJÉä Eäò ¤ÉÉnù ºÉÉ¨ÉÉxªÉ
¨ÉÉxÉºÉÚxÉ EòÒ ºÉÆ¦ÉÉ´ÉxÉÉ ºÉä OÉÉ¨ÉÒhÉ ¨ÉÆÉMÉ ¤ÉgøxÉä EòÒ ºÉÆ¦ÉÉ´ÉxÉÉ ½èþ*

+±É xÉÒxÉÉä Eäò PÉ]õiÉä |É¦ÉÉ´É Eäò EòÉ®úhÉ ºÉÉ¨ÉÉxªÉ ¨ÉÉxÉºÉÚxÉ EòÒ +{ÉäIÉÉ +Éè®ú
7´Éå ´ÉäiÉxÉ +ÉªÉÉäMÉ, ´ÉxÉ ®éúEò ´ÉxÉ {Éå¶ÉxÉ (+Éä+É®ú+Éä{ÉÒ) Eäò EòÉªÉÉÇx´ÉªÉxÉ +Éè®ú
ºÉiÉiÉ ¨ÉÉèÊpùEò xÉÒÊiÉ Eäò ÊxÉ¦ÉÉ´É ºÉä ÊxÉVÉÒ ={É¦ÉÉäMÉ ¨Éå iÉäVÉÒ ºÉä Ê´ÉkÉÒªÉ ´É¹ÉÇ
16 ¨Éå +ÉÌlÉEò ´ÉÞÊrù ¨Éå +ºÉ¨ÉÉxÉ ¦É®ú{ÉÉ<Ç Eäò Ê´ÉkÉÒªÉ ´É¹ÉÇ 17 ¨Éå vÉÒ®äú-vÉÒ®ä
ºÉÖoùgø ½þÉäxÉä EòÒ ºÉÆ¦ÉÉ´ÉxÉÉ ½èþ* <ºÉEäò +É±ÉÉäEò ¨Éå, VÉÉäÊJÉ¨ÉÉå EòÉä ºÉ¨ÉÉxÉ °ü{É
ºÉä ºÉÆiÉÖÊ±ÉiÉ Eò®úiÉä ½ÖþB ¦ÉÉ®úiÉÒªÉ Ê®úVÉ´ÉÇ ¤ÉéEò xÉä Ê´ÉkÉÒªÉ ´É¹ÉÇ 17 ¨Éå 7.6%
ºÉEò±É ¨ÉÚ±ªÉ ´ÉÌrùiÉ (VÉÒ´ÉÒB) ´ÉÞÊrù EòÉ +xÉÖ̈ ÉÉxÉ ±ÉMÉÉªÉÉ ½èþ* ú BÊ¶ÉªÉxÉ
bä÷́ É±É{É¨Éå]õ ¤ÉéEò +Éè®ú +É<ÇB¨ÉB¡ò xÉä Ê´ÉkÉÒªÉ ´É¹ÉÇ 17 ½äþiÉÖ ¦ÉÉ®úiÉÒªÉ +lÉḈ ªÉ´ÉºlÉÉ
¨Éå Gò¨É¶É: 7.4% +Éè®ú 7.5% ´ÉÞÊrù EòÉ +xÉÖ̈ ÉÉxÉ ±ÉMÉÉªÉÉ ½èþ*

3. ¤ÉéËEòMÉ :

29 +|Éè±É’ 16 EòÉä ºÉ¨ÉÉ{iÉ {ÉJÉ´ÉÉcä÷ ¨Éå @ñhÉ ´ÉÞÊrù Ê{ÉUô±Éä ´É¹ÉÇ EòÒ =ºÉÒ
{ÉJÉ´ÉÉcä÷ Eäò 10.5% EòÒ iÉÖ±ÉxÉÉ ¨Éå 9.2% ®ú½þÒ* ºÉ¨ÉOÉiÉ: BºÉºÉÒ¤ÉÒ EòÒþ
ºÉEò±É VÉ¨ÉÉ®úÉÊ¶ÉªÉÉäÆ EòÒ ´É¹ÉÇ-nù®ú-´É¹ÉÇ ´ÉÞÊrù <ºÉ {ÉJÉ´ÉÉcä÷ ¨Éå BEò ´É¹ÉÇ {ÉÚ́ ÉÇ
Eäò =ºÉÒ {ÉJÉ´ÉÉcä÷ Eäò 12.3% EòÒ iÉÖ±ÉxÉÉ ¨Éå PÉ]õEò®ú 9.3% ®ú½þ MÉªÉÒ*
SÉÉ±ÉÚ Ê´ÉkÉÒªÉ ´É¹ÉÇ (Ê´ÉkÉÒªÉ ´É¹ÉÇ17) ¨Éå ºÉÉ¨ÉÉxªÉ ¨ÉÉxÉºÉÚxÉ, 7´Éå ´ÉäiÉxÉ +ÉªÉÉäMÉ
+Éè®ú +Éä+É®ú+Éä{ÉÒ Eäò EòÉªÉÉÇx´ÉªÉxÉ ºÉä ={É¦ÉÉäHòÉ ¦ÉÉ´ÉxÉÉ+Éå ¨Éå ¨ÉÉ¨ÉÚ±ÉÒ ºÉÖvÉÉ®ú
½þÉäxÉä EòÒ ºÉÆ¦ÉÉ´ÉxÉÉ ½èþ* <xÉ ={ÉÉªÉÉå ºÉä ÊxÉªÉÉÇiÉ ºÉÊ½þiÉ xÉB +ÉbÇ÷®ú Ê¨É±ÉxÉä
ºÉä =tÉäMÉ Eäò Ê´ÉºiÉÉ®úEòÉ®úÒ °ü{É Eäò {ÉÊ®úhÉÉ¨Éº´É°ü{É @ñhÉ EòÒ ¨ÉÉÆMÉ ¨Éå
iÉäVÉÒ +ÉBMÉÒ*

4 ¤ÉéEò EòÉ EòÉªÉÇÊxÉ¹{ÉÉnùxÉ :

+¤É ¨Éé ´É¹ÉÇ 2015-16 ½äþiÉÖ +É{ÉEäò ¤ÉéEò EòÒ EòÉªÉÇÊxÉ¹{ÉÉnùxÉ Ê´ÉÊ¶É¹]õiÉÉ+Éå
Eäò ¤ÉÉ®äú ¨Éå ¤ÉÉiÉ Eò®úxÉÉ SÉÉ½ÚþÆMÉÉ*
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4.1 Business Growth

Total business of your Bank reached a level of
`358,352 crore as on  31st Mar’16 from ` 346,519 crore
as on 31st Mar’15; showing a Y-o-Y growth of 3.41%.

Total deposits of the Bank went up by 3.73% to
`200,644 crore as on 31st Mar’16 from `193,424 crore
year ago. Gross credit of the Bank increased to
`157,707 crore from `153,095 crore last year. On a
Y-o-Y basis, it increased by 3.01%.

SB deposits registered a  Y-o-Y  growth of 11.72% and
stood at `62,514 crore as on 31st Mar ’16, and
constituted  31.49%  of  aggregate deposits. Your Bank
continued  to  give  importance  to CASA deposits
mobilization  and  special emphasis was given on
Savings Bank A/c opened per branch per day.

CASA share to aggregate deposits increased to
36.28% as on 31st Mar ’16 from 33.75% in the
preceding fiscal year. Total CASA outstanding during
FY16 stood at `72,041 crore, thus clocking a Y-o-Y
growth of 10.98%.

4.2 Profitability

The operating profit of the Bank stood at `4134 crore
during FY16 compared to`4460 crore during the same
period a year ago because of lower net interest
income.

Fee income of the Bank during FY16 increased Y-o-Y
by 7.30% and stood at `1220 crore as against `1137
crore last fiscal year.

The Cost of deposits ratio came down from 7.11% in
FY15 to 6.61% in FY16.

Net Interest Margin (NIM) stood at 2.65% in FY16 as
against 3.10% during FY15.

Capital Adequacy Ratio improved to 11.02% as on
31st March 2016 under Basel III norms as compared
to 10.45% as on 31st March, 2015.

The Bank posted a net loss of `743.31 crore in FY16
due to higher provisions that increased by 27.05%
during the year.

4.3 Asset Quality

The Gross NPA to Gross Advances of your Bank stood at
9.76% and Net NPA to Net Advances stood at 6.76% as on
31st March 2016. The Provision Coverage Ratio was at
48.22% as on 31st March 2016.

4.1 ´ªÉ´ÉºÉÉªÉ ´ÉÞÊrù

31 ¨ÉÉSÉÇ, 2016 EòÉä ªÉlÉÉÎºlÉÊiÉ ¤ÉéEò EòÉ EÖò±É ´ªÉ´ÉºÉÉªÉ
31 ¨ÉÉSÉÇ 2015 EòÉä ªÉlÉÉÎºlÉÊiÉ Eäò `346519 Eò®úÉäc Eäò ºÉÉ{ÉäIÉ
´É¹ÉÇ-nù®-´É¹ÉÇ +ÉvÉÉ®ú {É®ú 3.41% EòÒ ´ÉÞÊrù nù¶ÉÉÇiÉä ½ÖþB ¤ÉgøEò®
`3,58,352 Eò®úÉäc Eäò ºiÉ®ú {É®ú {É½ÖÆþSÉ MÉªÉÉ*
¤ÉéEò EòÒ EÖò±É VÉ¨ÉÉ ®úÉÊ¶ÉªÉÉÆ 3.73 %EòÒ ´ÉÞÊrù nù¶ÉÉÇiÉä ½ÖþB BEò
´É¹ÉÇ {ÉÚ´ÉÇ Eäò `1,93,424 Eò®úÉäc ºÉä ¤ÉgøEò® ªÉlÉÉÎºlÉÊiÉ
31 ¨ÉÉSÉÇ, 2016ú EòÉä `2,00,644 Eò®úÉäc ½þÉä MÉ<È* ºÉEò±É
@ñhÉ Ê{ÉUô±Éä ´É¹ÉÇ Eäò `1,53,095 Eò®úÉäc Eäò ºÉÉ{ÉäIÉ ¤ÉgøEò®ú
`1,57,707 Eò®úÉäc ½þÉä MÉªÉÉ* ´É¹ÉÇ -nù®ú-´É¹ÉÇ +ÉvÉÉ®ú {É®ú <ºÉ¨Éå
3.01% EòÒ ´ÉÞÊrù ½Öþ<Ç*

31 ¨ÉÉSÉÇ, 2016 EòÉä ªÉlÉÉÎºlÉÊiÉ ¤ÉSÉiÉ ¤ÉéEò VÉ¨ÉÉ ´É¹ÉÇ-nù®ú-´É¹ÉÇ
+ÉvÉÉ®ú {É®ú 11.72 %EòÒ ´ÉÞÊrù nVÉÇ Eò®úiÉä ½ÖþB `62,514 Eò®úÉäc÷
½þÉä MÉ<Ç, VÉÉä ºÉEò±É VÉ¨ÉÉ®úÉÊ¶ÉªÉÉå EòÉ 31.49% ½èþ* +É{ÉEäò ¤ÉéEò
xÉä EòÉºÉÉ VÉ¨ÉÉ®úÉÊ¶ÉªÉÉå Eäò ºÉÆOÉ½þhÉ EòÉä ¨É½þi´É ÊnùªÉÉ ½èþ +Éè®ú
|ÉÊiÉÊnùxÉ |ÉÊiÉ¶ÉÉJÉÉ uùÉ®úÉ JÉÉä±Éä MÉB ¤ÉSÉiÉ ¤ÉéEò JÉÉiÉÉå {É®ú Ê´É¶Éä¹É
¤É±É ÊnùªÉÉ MÉªÉÉ ½èþ*

• ºÉEò±É VÉ¨ÉÉ®úÉÊ¶ÉªÉÉå ¨Éå EòÉºÉÉ |ÉÊiÉ¶ÉiÉ Ê{ÉUô±Éä Ê´ÉkÉ ´É¹ÉÇ Eäò
33.75% ºÉä ¤Égø Eò®ú 31 ¨ÉÉSÉÇ 2016 EòÉä ªÉlÉÉÎºlÉÊiÉ
36.28% ½þÉä MÉªÉÉ* Ê´ÉkÉÒªÉ ´É¹ÉÇ 16 Eäò nùÉè®úÉxÉ EòÉºÉÉ VÉ¨ÉÉ
¶Éä¹É `72,041 Eò®úÉäc÷ lÉÉ VÉÉä ´É¹ÉÇ nù®ú ´É¹ÉÇ 10.98% EòÒ
´ÉÞÊrù nù¶ÉÉÇiÉÉ ½èþ*

4.2 ±ÉÉ¦É|ÉnùiÉÉ

Ê´ÉkÉ ´É¹ÉÇ 16 Eäò nùÉè®úÉxÉ ¤ÉéEò EòÉ {ÉÊ®úSÉÉ±ÉxÉ ±ÉÉ¦É Ê{ÉUô±Éä ´É¹ÉÇ
EòÒ =ºÉÒ +´ÉÊvÉ Eäò `4460 Eò®úÉäc÷ Eäò ºÉÉ{ÉäIÉ `4134 Eò®úÉäc÷
®ú½þÉ BäºÉÉ ÊxÉ¨xÉ ÊxÉ´É±É ¤ªÉÉVÉ +ÉªÉ Eäò EòÉ®úhÉ ½Öþ+É*

Ê´ÉkÉÒªÉ ´É¹ÉÇ 16 Eäò nùÉè®úÉxÉ ¤ÉéEò EòÒ ¶ÉÖ±Eò +ÉvÉÉÊ®úiÉ +ÉªÉ ¨Éå
´É¹ÉÇ nù®ú ´É¹ÉÇ 7.30% EòÒ ´ÉÞÊrù ½Öþ<Ç +Éè®ú ªÉ½þ Ê{ÉUô±Éä Ê´ÉkÉÒªÉ
´É¹ÉÇ Eäò `1137 Eò®úÉäc÷ Eäò ºÉÉ{ÉäIÉ `1220 Eò®úÉäc÷ ®ú½þÉ*

Ê´ÉkÉÒªÉ ´É¹ÉÇ 16 ¨Éå VÉ¨ÉÉ ±ÉÉMÉiÉ +xÉÖ{ÉÉiÉ Ê´ÉkÉÒªÉ ´É¹ÉÇ 15 Eäò
7.11% ºÉä PÉ]õ Eò®ú 6.61% ½þÉä MÉªÉÉ*

ÊxÉ´É±É ¤ªÉÉVÉ ¨ÉÉÌVÉxÉ (BxÉ+É<ÇB¨É) Ê´ÉkÉÒªÉ ´É¹ÉÇ 2015 Eäò
3.10% Eäò ºÉÉ{ÉäIÉ Ê´ÉkÉÒªÉ ´É¹ÉÇ 2016 EòÉä 2.65% ®ú½þÉ*

31 ¨ÉÉSÉÇ,2016 EòÉä ªÉlÉÉÎºlÉÊiÉ {ÉÚ ÆVÉÒ {ÉªÉÉÇ{iÉiÉÉ +xÉÖ{ÉÉiÉ
¤ÉÉºÉä±É-III ¨ÉÉxÉnÆùb Eäò +ÆiÉMÉÇiÉ 31 ¨ÉÉSÉÇ 2015 Eäò 10.45%
Eäò ºÉÉ{ÉäIÉ ¤Égø Eò®ú 11.02% ½þÉä MÉªÉÉ*

Ê´ÉkÉÒªÉ ´É¹ÉÇ 16 ¨Éå ¤ÉéEò EòÉä `743.31Eò®úÉäc÷ EòÒ ÊxÉ´É±É ½þÉÊxÉ
½Öþ<Ç <ºÉEòÉ EòÉ®úhÉ =SSÉiÉ®ú |ÉÉ´ÉvÉÉxÉ lÉÉ VÉÉä ´É¹ÉÇ Eäò nùÉè®úÉxÉ
¤ÉgøEò®ú 27.05% ½þÉä MÉªÉÉ*

4.3 +ÉÎºiÉ MÉÖhÉ´ÉkÉÉ

31 ¨ÉÉSÉÇ 2016 EòÉä ªÉlÉÉÎºlÉÊiÉ +É{ÉEäò ¤ÉéEò ¨Éå ºÉEò±É +ÊOÉ¨ÉÉå ¨Éå ºÉEò±É
BxÉ{ÉÒB 9.76% +Éè®ú ÊxÉ´É±É +ÊOÉ¨ÉÉå ¨Éå ÊxÉ´É±É BxÉ{ÉÒB 6.76% ®ú½þÉ*
31 ¨ÉÉSÉÇ 2016 EòÉä ªÉlÉÉÎºlÉÊiÉ |ÉÉ´ÉvÉÉxÉ Eò´É®äúVÉ +xÉÖ{ÉÉiÉ 48.22%
lÉÉ*
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4.4 Dividend

The Board of Directors of your Bank have not recommended
any dividend for FY16.

4.5 Offices & Branches

As on 31st Mar’16, the Bank is having 3209 domestic
branches and one overseas branch at Hong Kong. Out of
3209 domestic branches, 1307 are at Rural, 720 at
Semi-urban, 656 at Urban and 526 at Metropolitan Centres.
A total of 108 new branches have been opened during the
financial year 2015-16, out of which 50 are at Rural, 31 at
Semi Urban, 20 at Urban and 7 at Metro centers. During the
year, six branches were merged. During the same period, a
total of 36 branches have been opened in unbanked areas
thereby complying with the RBI norms.

4.6 Retail Credit

Your Bank’s retail credit portfolio stood at `25,894 crore as
on 31st March, 2016 as against `21,723 crore a year ago,
thereby registering a Y-o-Y growth of 19.20%. The share of
retail credit portfolio against the gross credit has increased
from 14.19% in FY15 to16.42% in FY16. Housing Loan, a key
constituent under Retail Credit grew at a pace of 27.39%.

Going forward, the Bank is looking at a growth of 20% in the
retail credit portfolio. Also, major thrust on loans having low
capital requirement like housing loan, gold loan, etc will be
given. The Bank has also opened an additional 9 Centralized
Retail Banking Boutiques (CRBBs) at different centres during
FY16. Your Bank has now a total of 55 CRBBs spread over
different parts of the country catering to specified retail loans
for quick and hassle free disposal.

4.7 Priority Sector
Priority sector advances of the Bank increased from
`53,910 crore as on 31st March, 2015 to `62,695
crore as on 31st March, 2016, thereby registering
Y-o-Y growth of 16.30%. The Bank has surpassed the
norm of 40% of ANBC by reaching 42.69% of ANBC
as on Mar’16.

Agriculture Credit reached a level of `26,827 crore
as on 31st March, 2016 from `24,680 crore last
year, registering Y-o-Y growth of 8.70%. Here again,
the Bank has achieved more than the 18% of ANBC
norm.

4.8 Corporate Social Responsibility

During the financial year 2015-16, your Bank has spent a sum
of `1099.10 lacs under CSR activity that included an amount
of `210 lacs towards Swachch Bharat Kosh. We have also

4.4 ±ÉÉ¦ÉÉÆ¶É

+É{ÉEäò ¤ÉéEò Eäò ÊxÉnäù¶ÉEò ¨ÉÆb÷±É xÉä Ê´ÉkÉÒªÉ ´É¹ÉÇ 2015-16 ½äþiÉÖ ÊEòºÉÒ
±ÉÉ¦ÉÉÆ¶É EòÒ ºÉÆºiÉÖÊiÉ xÉ½þÓ EòÒ ½èþ*

4.5 EòÉªÉÉÇ±ÉªÉ B´ÉÆ ¶ÉÉJÉÉBÆ

ªÉlÉÉÎºlÉÊiÉ 31 ¨ÉÉSÉÇ 2016 EòÉä ¤ÉéEò EòÒ 3209 PÉ®äú±ÉÚ ¶ÉÉJÉÉBÆ B´ÉÆ
½þÉÆMÉEòÉÆMÉ ¨Éå BEò Ê´Énäù¶ÉÒ ¶ÉÉJÉÉ ½èþ* 3209 PÉ®äú±ÉÚ ¶ÉÉJÉÉ+Éå ¨Éå ºÉä 1307
OÉÉ¨ÉÒhÉ, 720 +vÉÇ-¶É½þ®úÒ, 656 ¶É½þ®úÒ B´ÉÆ 526 ¨É½þÉxÉMÉ®úÒªÉ EäòxpùÉå ¨Éå
½éþäþ* Ê´ÉkÉÒªÉ ´É¹ÉÇ 2015-16 Eäò nùÉè®úÉxÉ 108 xÉ<Ç  ¶ÉÉJÉÉBÄ JÉÉä±ÉÒ MÉ<È
ÊVÉxÉ¨Éå ºÉä 50 OÉÉ¨ÉÒhÉ, 31 +vÉÇ-¶É½þ®úÒ, 20 ¶É½þ®úÒ B´ÉÆ 7 ¨É½þÉxÉMÉ®úÒªÉ
EäòxpùÉå ¨Éå ½éþ* ´É¹ÉÇ Eäò nùÉè®úÉxÉ 6 ¶ÉÉJÉÉ+Éå EòÉä ºÉ¨ÉÉ¨ÉäÊ±ÉiÉ ÊEòªÉÉ MÉªÉÉ ½èþ*
<ºÉÒ +´ÉÊvÉ Eäò nùÉè®úÉxÉ, ¦ÉÉ®úiÉÒªÉ Ê®úWÉ´ÉÇ ¤ÉèEò Eäò ¨ÉÉxÉnùhb÷Éå EòÉä {ÉÚ®úÉ Eò®úiÉä
½ÖþB ¤ÉéEò ®úÊ½þiÉ IÉäjÉÉå ¨Éå EÖò±É 36 ¶ÉÉJÉÉBÆ JÉÉä±ÉÒ MÉ<Ç ½éþ*

4.6 JÉÖnù®úÉù @ñhÉ

31 ¨ÉÉSÉÇ, 2016 EòÉä ªÉlÉÉÎºlÉÊiÉ +É{ÉEäò ¤ÉéEò EòÉ JÉÖnù®úÉ @ñhÉ {ÉÉä]Çõ¡òÉäÊ±ÉªÉÉä
BEò ´É¹ÉÇ {ÉÚ́ ÉÇ Eäò `21,723 Eò®úÉäc÷ Eäò ºÉÉ{ÉäIÉ `25,894 Eò®úÉäc÷ lÉÉþ, <ºÉ
|ÉEòÉ®ú ´É¹ÉÇ-nù®ú-´É¹ÉÇ 19.20% EòÒ ´ÉÞÊrù nùVÉÇ EòÒ MÉ<Ç* ¤ÉéEò Eäò ºÉEò±É
@ñhÉ Eäò ºÉÉ{ÉäIÉ Ê®ú]äõ±É GäòÊb÷]õ {ÉÉä]Çõ¡òÉäÊ±ÉªÉÉä EòÉ Ê½þººÉÉ Ê´ÉkÉÒªÉ ´É¹ÉÇ 15
Eäò 14.19% ºÉä ¤Égø Eò®ú Ê´ÉkÉÒªÉ ´É¹ÉÇ 16 ¨ÉäÆ 16.42% ½þÉä MÉªÉÉ* Ê®ú]äõ±É
@ñhÉ Eäò +ÆiÉMÉÇiÉ MÉÞ½þ @ñhÉ |É¨ÉÖJÉ PÉ]õEò ®ú½þÉ ÊVÉºÉ¨Éå 27.39% EòÒ MÉÊiÉ
ºÉä ´ÉÞÊrù ½Öþ<Ç ½èþ*

<ºÉºÉä +ÉMÉä ¤ÉgøiÉä ½ÖþB, ¤ÉéEò EòÉ Ê®ú]äõ±É @ñhÉ {ÉÉä]Çõ¡òÉäÊ±ÉªÉÉä ¨Éå 20% EòÒ
´ÉÞÊrù Eò®úxÉä EòÉ Ê´ÉSÉÉ®ú ½èþ* ºÉÉlÉ ½þÒ, MÉÞ½þ @ñhÉ, º´ÉhÉÇ +ÉÊnù VÉèºÉä ÊxÉ¨xÉ
{ÉÚÆVÉÒ +É´É¶ªÉEòiÉÉ ´ÉÉ±Éä @ñhÉÉå {É®ú |É¨ÉÖJÉiÉÉ ºÉä ¤É±É ÊnùªÉÉ VÉÉBMÉÉ* Ê´ÉkÉÒªÉ
´É¹ÉÇ 16 Eäò nùÉè®úÉxÉ ¤ÉéEò xÉä Ê´ÉÊ¦ÉzÉ EäòxpùÉä {É®ú 9 +ÊiÉÊ®Hò EäòxpùÒªÉEÞòiÉ
Ê®ú]äõ±É ¤ÉéËEòMÉ ¤ÉÖ]õÒEò (ºÉÒ+É®ú¤ÉÒ¤ÉÒ) JÉÉä±Éä ½éþ* +¤É +É{ÉEäò ¤ÉéEò Eäò {ÉÉºÉ
näù¶É Eäò Ê´ÉÊ¦ÉzÉ ¦ÉÉMÉÉå ¨Éå ¡èò±Éä ½ÖþB 55 ºÉÒ+É®ú¤ÉÒ¤ÉÒ ½éþ VÉÉä Ê´É¶Éä¹É °ü{É ºÉä
Ê´ÉÊxÉÌnù¹]õ Ê®ú]äõ±É @ñhÉÉå EòÉ i´ÉÊ®úiÉ +Éè®ú ZÉÆZÉ]õ ¨ÉÖHò iÉ®úÒEäò ºÉä ÊxÉ{É]õÉxÉ
Eò®úiÉä ½éþ*

4.7 |ÉÉlÉÊ¨ÉEòiÉÉ IÉäjÉ

|ÉÉlÉÊ¨ÉEòiÉÉ IÉäjÉ @ñhÉ 31¨ÉÉSÉÇÇ, 2015 EòÉä ªÉlÉÉÎºlÉÊiÉ `53910
Eò®úÉäc÷ ºÉä ¤Égø Eò®ú 31¨ÉÉSÉÇÇ, 2016 EòÉä ªÉlÉÉÎºlÉÊiÉ `62695
Eò®úÉäc÷ ½þÉä MÉªÉÉ +Éè®ú <ºÉ |ÉEòÉ®ú <ºÉxÉä ´É¹ÉÇ-nù®ú-´É¹ÉÇ +ÉvÉÉ®ú {É®ú
16.30% EòÒ ´ÉÞÊrù nùVÉÇ EòÒ* ¤ÉéEò xÉä ¨ÉÉSÉÇ’ 16 EòÉä ªÉlÉÉÎºlÉÊiÉ
BBxÉ¤ÉÒºÉÒ EòÉ 42.69% |ÉÉ{iÉ Eò®ú BBxÉ¤ÉÒºÉÒ Eäò 40%
Eäò ¨ÉÉxÉnÆùb÷ EòÉä {ÉÉ®ú Eò®ú Ê±ÉªÉÉ ½èþ*
EÞòÊ¹É @ñhÉ Ê{ÉUô±Éä ´É¹ÉÇ Eäò `24,680 Eò®úÉäc÷ Eäò ºÉÉ{ÉäIÉ 8.70%
EòÒ ´É¹ÉÇ-nù®ú-´É¹ÉÇ ´ÉÞÊrù nùVÉÇ Eò®úiÉä ½ÖþB ªÉlÉÉÎºlÉÊiÉ 31 ¨ÉÉSÉÇ
2016 EòÉä `26,827 Eò®úÉäc÷ Eäò ºiÉ®ú iÉEò {É½ÖÆþSÉ MÉªÉÉ* ªÉ½þÉÆ
¦ÉÒ ¤ÉéEò xÉä BBxÉ¤ÉÒºÉÒ Eäò 18% Eäò ¨ÉÉxÉnÆùb÷ ºÉä +ÊvÉEò ={É±ÉÎ¤vÉ
nùVÉÇ EòÒ ½èþ*

4.8 EòÉ®ú{ÉÉä®äú]õ ºÉÉ¨ÉÉÊVÉEò nùÉÊªÉi´É

Ê´ÉkÉÒªÉ ´É¹ÉÇ 2015-16 Eäò nùÉè®úÉxÉ, +É{ÉEäò ¤ÉéEò xÉä ºÉÒBºÉ+É®ú MÉÊiÉÊ´ÉÊvÉªÉÉå
Eäò +ÆiÉMÉÇiÉ `1099.10 ±ÉÉJÉ EòÒ ®úÉÊ¶É JÉSÉÇ EòÒ ½èþ ÊVÉºÉ¨Éå º´ÉSUô ¦ÉÉ®úiÉ
EòÉä¹É EòÉä nùÒ MÉ<Ç `210 ±ÉÉJÉ EòÒ ®úÉÊ¶É ¶ÉÉÊ¨É±É ½èþ* ½þ̈ ÉxÉä +OÉhÉÒ ÊVÉ±ÉÉå
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effected scholarship for girl child in lead districts and scheme
for providing electric fans in govt. schools in lead districts. A
donation of `817 lacs was made to All Bank Rural
Development Trust for organising skill development
programmes for unemployed rural youths & imparting finance
literacy to the rural masses.

4.9 Financial Inclusion (F.I.)

Your Bank remains committed to implementation of Financial
Inclusion initiatives. It has successfully achieved all annual
targets set under FI. Your Bank has achieved full coverage
of the allotted 4580 Sub-Service Areas (SSAs) which has
been completed by deploying 4355 Bank Mitras and covering
the remaining 225 SSAs through branches.

4.10 Progress under PMJDY & Social Security Schemes

A total of 44.24 lacs accounts has been opened under
PMJDY having outstanding balance of `461.12 crore
as on 31st March 2016.

Since its inception, the Bank has mobilized 0.54 lac
proposals under Atal Pension Yojana (APY) as on
31.03.2016 out of which monthly installment of APY
has been remitted to the PFRDA for 0.37 lac
customers involving an amount of `170.89 lac up to
31.03.2016.

Under PMSBY, insurance premium has been remitted
to insurer for 18.14 lac customers involving an
amount of `2.18 crore and under PMJJBY, it stood
at 5.77 lac customers for an amount of `16.69 crore
up to 31.03.2016.

4.11 Overseas Presence

The Bank is having one overseas branch with a dealing room
at Hong Kong. The Business of Hong Kong branch has
increased from `10,420 crore as on 31.03.2015 to `12,519
crore as on 31.03.2016. The Hong Kong branch has earned
operating profit of `119.31 crore and net profit of `44.63 crore
in FY16.

4.12 Network & Delivery Channels

Your Bank has made live 185 onsite & 2 offsite
e-lobbies, 97 mini e-lobbies, 54 cash deposit kiosks
& 43 passbook printing kiosks covering 381 branches
in FY16.

The Bank has deployed 42 new ATMs in FY16 and
total number of ATMs is 1212 as on 31.03.2016.

For opening of account, e-KYC facility has been
implemented for customer verification without any
paper documents. Aadhaar Enabled Payment System

¨Éå ¤ÉÉÊ±ÉEòÉ+Éå EòÉä UôÉjÉ´ÉÞÊkÉ näxÉä +Éè®ú +OÉhÉÒ ÊVÉ±ÉÉå ¨Éå ºÉ®úEòÉ®úÒ ºEÚò±ÉÉå
¨Éå Ê¤ÉVÉ±ÉÒ Eäò {ÉÆJÉä ±ÉMÉÉxÉä EòÒ ªÉÉäVÉxÉÉ EòÉä EòÉªÉÉÇÎx´ÉiÉ ÊEòªÉÉ ½èþ* ¤Éä®úÉäVÉMÉÉ®ú
OÉÉ¨ÉÒhÉ ªÉÖ́ ÉÉ+Éå ½äþiÉÖ EòÉè¶É±É Ê´ÉEòÉºÉ EòÉªÉÇGò¨ÉÉå Eäò +ÉªÉÉäVÉxÉ B´ÉÆ OÉÉ¨ÉÒhÉ
VÉxÉiÉÉ EòÉä Ê´ÉkÉÒªÉ ºÉÉIÉ®úiÉÉ |ÉnùÉxÉ Eò®úxÉä Eäò Ê±ÉB +Éì±É ¤ÉéEò °ü®ú±É
bä÷´É±É{É¨Éå]õ ]Åõº]õ EòÉä `817 ±ÉÉJÉ EòÉ nùÉxÉ ÊnùªÉÉ MÉªÉÉ ½èþ*

4.9 Ê´ÉkÉÒªÉ ºÉ¨ÉÉ´Éä¶ÉxÉ (B¡ò+É<Ç)

+É{ÉEòÉ ¤ÉéEò Ê´ÉkÉÒªÉ ºÉ¨ÉÉ´Éä¶ÉxÉ {É½þ±ÉÉå Eäò EòÉªÉÉÇx´ÉªÉxÉ ½äþiÉÖ |ÉÊiÉ¤Érù ½èþ* ¤ÉéEò
xÉä Ê´ÉkÉÒªÉ ºÉ¨ÉÉ´Éä¶ÉxÉ Eäò +ÆiÉMÉÇiÉ ÊxÉvÉÉÇÊ®úiÉ ºÉ¨ÉºiÉ ´ÉÉÌ¹ÉEò ±ÉIªÉÉå EòÉä
ºÉ¡ò±ÉiÉÉ{ÉÚ́ ÉÇEò |ÉÉ{iÉ ÊEòªÉÉ ½èþ* +É{ÉEäò ¤ÉéEò xÉä +É¤ÉÆÊ]õiÉ 4580 ={É ºÉä́ ÉÉ
IÉäjÉÉå (BºÉBºÉB) EòÉä {ÉÚhÉÇ °ü{É ºÉä Eò´É®ú Eò®ú Ê±ÉªÉÉ ½èþ ÊVÉx½åþ 4355 ¤ÉéEò
Ê¨ÉjÉÉå Eäò {ÉÊ®úÊxÉªÉÉäVÉxÉ iÉlÉÉ ¶Éä¹É ¤ÉSÉä 225 BºÉBºÉB EòÉä ¶ÉÉJÉÉ+Éå Eäò
¨ÉÉvªÉ¨É ºÉä {ÉÚ®úÉ ÊEòªÉÉ MÉªÉÉ*

4.10 {ÉÒB¨ÉVÉäb÷Ò´ÉÉ<Ç  B´ÉÆ ºÉÉ¨ÉÉÊVÉEò ºÉÖ®úIÉÉ ªÉÉäVÉxÉÉ+Éå Eäò +ÆiÉMÉÇiÉ |ÉMÉÊiÉ

{ÉÒB¨ÉVÉäb÷Ò´ÉÉ<Ç Eäò +ÆiÉMÉÇiÉ EÖò±É 44.24 ±ÉÉJÉ JÉÉiÉä JÉÉä±Éä MÉB
ÊVÉxÉ¨Éå 31 ¨ÉÉSÉÇ, 2016 EòÉä ªÉlÉÉÎºlÉÊiÉ `461.12 Eò®úÉäc÷ EòÒ
®úÉÊ¶É VÉ¨ÉÉ¶Éä¹É ½èþ*

ªÉÉäVÉxÉÉ Eäò +É®Æú¦É ½þÉäxÉä ºÉä ±ÉäEò®ú ½þ¨ÉxÉä 31.03.2016 EòÉä
ªÉlÉÉÎºlÉÊiÉ +]õ±É {Éå¶ÉxÉ ªÉÉäVÉxÉÉ Eäò +ÆiÉMÉÇiÉ 0.54 ±ÉÉJÉ |ÉºiÉÉ´É
VÉÖ]õÉB ÊVÉxÉ¨Éä ºÉä 0.37 ±ÉÉJÉ OÉÉ½þEòÉå EòÒ B{ÉÒ´ÉÉ<Ç EòÒ ¨ÉÉÊºÉEò
ÊEòºiÉ {ÉÒB¡ò+É®úb÷ÒB EòÉä ¦ÉäVÉÒ MÉ<Ç ÊVÉºÉ¨Éå 31.03.2016 EòÉä
ªÉlÉÉÎºlÉÊiÉ `170.89 ±ÉÉJÉ EòÒ ®úÉÊ¶É ÊxÉÊ½þiÉ ½èþ*

31.03.2016 iÉEò {ÉÒB¨ÉBºÉ¤ÉÒ´ÉÉ<Ç Eäò +ÆiÉMÉÇiÉ ¤ÉÒ¨ÉÉEòiÉÉÇ EòÉä
18.14 ±ÉÉJÉ OÉÉ½þEòÉå Eäò `2.13 Eò®úÉäc÷ Eäò |ÉÒÊ¨ÉªÉ¨É +Éè®ú
{ÉÒB¨ÉVÉäVÉä́ ÉÉ<Ç Eäò +ÆiÉMÉÇiÉ 5.77 ±ÉÉJÉ OÉÉ½þEòÉå Eäò `16.69
Eò®úÉäc÷ Eäò |ÉÒÊ¨ÉªÉ¨É EòÉ ¦ÉÖMÉiÉÉxÉ ÊEòªÉÉ MÉªÉÉ*

4.11 Ê´Énäù¶ÉÉå ¨Éå ={ÉÎºlÉÊiÉ

¤ÉéEò EòÒ ½þÉÆMÉEòÉÆMÉ ¨Éå b÷ÒË±ÉMÉ °ü¨É ºÉÊ½þiÉ BEò Ê´Énäù¶ÉÒ ¶ÉÉJÉÉ ½èþ* ½þÉÆMÉEòÉÆMÉ
¶ÉÉJÉÉ EòÉ ´ªÉ´ÉºÉÉªÉ 31.03.2015 EòÉä ªÉlÉÉÎºlÉÊiÉò `10,420 Eò®úÉäc÷
Eäò ºÉÉ{ÉäIÉ 31.03.2016 EòÉä ªÉlÉÉÎºlÉÊiÉ ¤ÉgøEò®ú `12,519 Eò®úÉäc÷ ½þÉä
MÉªÉÉ* Ê´ÉkÉÒªÉ ´É¹ÉÇ 16 ¨Éå ½þÉÆMÉEòÉÆMÉ ¶ÉÉJÉÉ xÉä `119.31 Eò®úÉäc EòÉ
{ÉÊ®úSÉÉ±ÉxÉMÉiÉ ±ÉÉ¦É +Éè®ú `44.63 Eò®úÉäc÷ EòÉ ÊxÉ´É±É ±ÉÉ¦É +ÌVÉiÉ ÊEòªÉÉ
½èþ*

4.12 xÉä]õ´ÉÇEò +Éè®ú ºÉÖ{ÉÖnÇùMÉÒ SÉèxÉ±É

     Ê´ÉkÉÒªÉ ´É¹ÉÇ, 16 ¨Éå +É{ÉEäò ¤ÉéEò ¨Éå 381 ¶ÉÉJÉÉ+Éå EòÉä Eò´É®ú
Eò®úiÉä ½ÖþB 185 +ÉxÉºÉÉ<]õ +Éè®ú 2 +É¡òºÉÉ<]õ <Ç-±ÉÉì¤ÉÒ, 97
Ê¨ÉxÉÒ <Ç-±ÉÉì¤ÉÒ, 54 Eèò¶É Êb÷{ÉÉÊVÉ]õ ÊEòªÉÉäºEò +Éè®ú 43 {ÉÉºÉ¤ÉÖEò
Ë|ÉË]õMÉ ÊEòªÉÉäºEò ½éþ*

Ê´ÉkÉ ´É¹ÉÇ 16 ¨Éå ¤ÉéEò xÉä 42 xÉB B]õÒB¨É ºÉÆºlÉÉÊ{ÉiÉ ÊEòB ½éþ
+Éè®ú ªÉlÉÉÎºlÉÊiÉ 31.03.2016 EòÉä B]õÒB¨É EòÒ EÖò±É ºÉÆJªÉÉ
1212 ½èþ*

JÉÉiÉä JÉÉä±ÉxÉä ½äþiÉÖ ¤ÉéEò xÉä Ê¤ÉxÉÉ EòÉMÉVÉÒ nùºiÉÉ´ÉäVÉÉå Eäò ºÉiªÉÉ{ÉxÉ
Eäò OÉÉ½þEòÉå Eäò JÉÉiÉä JÉÉä±ÉxÉä Eäò Ê±ÉB <Ç-Eäò´ÉÉ<ÇºÉÒ EòÉä EòÉªÉÉÇÎx´ÉiÉ
ÊEòªÉÉ MÉªÉÉ ½èþ* +ÉìxÉ +ºÉ +Éè®ú +Éì¡ò +ºÉ ±ÉäxÉnäùxÉÉå ½äþiÉÖ +ÉvÉÉ®ú
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(AEPS) for on-us & off-us transaction and RuPay ATM
card acceptance at all BC locations have been made
operational.

Your Bank’s Internet Banking application has been
enhanced with new facilities like on-line generation
of Transaction Password & ATM PIN, Card Hot listing,
scheduling of Funds Transfer, IMPS, e-filing of
Income tax returns, SBI e-pay integration, mobile
banking registration etc.

New facilities have been provided at branches viz.
on-line PAN verification, instant fund transfer through
IMPS, introduction of Sovereign Gold Bond Scheme,
SMS alert before debiting the account for cheques
presented in CTS.

4.13 New Initiatives
Your Bank has launched RuPay Platinum Debit Card
(International) with higher limits of withdrawals at
ATMs (`1.00 lac per day), PoS and e-commerce site
(`2.00 lac per day). Accidental insurance coverage
of `2.00 lac is also provided by NPCI in this card.

Tie-up with Travel aggregator ‘GoIbibo’ for providing
cash discounts at the time of booking train & flight
tickets and hotel bookings by the customers of the
Bank in their portal through alternate delivery
channels of the Bank viz., debit cards and internet
banking.

EzeeWill: The Bank has tied up with M/s NSDL
e-Governance Infrastructure Ltd. for providing the Will
preparation services, wherein the customers of the
Bank can get their ‘Will’ prepared online.

The Bank has signed a MoA with NSFDC for claiming
refinance, for on-lending to Scheduled Caste
borrowers at concessional rate of interest having
family income less than double the poverty line, which
presently is `98,000 p.a. for rural and `1,20,000 p.a.
for urban areas.

4.14 Human Resource Development

Your Bank has continued with its focus on overall
development of its human assets through manpower planning,
knowledge enrichment, capacity building, promotion & career
progression, staff welfare, etc. to maintain a high level of
productivity. During FY16, 1349 officers/ employees have
been recruited by the Bank, which includes 166 officers
(including specialist officers), 620 clerks and 563 sub-ordinate
staff. This has helped to maintain the average age of
workforce at 40.20 years as on 31st Mar’16, one of the lowest
amongst public sector banks.

ºÉ¨ÉÌlÉiÉ ¦ÉÖMÉiÉÉxÉ |ÉhÉÉ±ÉÒ (B<Ç{ÉÒBºÉ) +Éè®ú ºÉ¦ÉÒ ¤ÉÒºÉÒ ±ÉÉäEäò¶ÉxÉÉå
{É®ú ¯û{Éä B]õÒB¨É EòÉbÇ÷ º´ÉÒEÞòÊiÉ EòÉä SÉÉ±ÉÚ ÊEòªÉÉ MÉªÉÉ ½èþ*

¤ÉéEò Eäò <Æ]õ®úxÉä]õ ¤ÉéËEòMÉ BÎ{±ÉEäò¶ÉxÉ EòÉä xÉ<Ç ºÉÖÊ´ÉvÉÉ+Éå +Éè®ú
xÉB Eò±Éä́ É®ú Eäò ºÉÉlÉ ºÉǼ ÉÌvÉiÉ ÊEòªÉÉ MÉªÉÉ ½èþ * ]ÅõÉÆVÉäC¶ÉxÉ {ÉÉºÉ´ÉbÇ÷
+Éè®ú B]õÒB¨É Ê{ÉxÉ EòÒ +ÉxÉ±ÉÉ<xÉ VÉxÉ®äú¶ÉxÉ EòÒ ºÉÖÊ´ÉvÉÉ, EòÉbÇ÷
½þÉ]õ Ê±ÉÏº]õMÉ, ÊxÉÊvÉ +ÆiÉ®úhÉ EòÉ ºÉ¨ÉªÉ ÊxÉvÉÉÇ®úhÉ, +É<ÇB¨É{ÉÒBºÉ,
+ÉªÉEò®ú Ê´É´É®ÊúhÉªÉÉå EòÒ <Ç-¡òÉ<Ë±ÉMÉ, BºÉ¤ÉÒ+É<Ç <Ç-{Éä <Æ]õÒOÉä¶ÉxÉ,
¨ÉÉä¤ÉÉ<±É ¤ÉéåËEòMÉ ®úÊVÉº]Åäõ¶ÉxÉ +ÉÊnù EòÉä ±ÉÉMÉÚ ÊEòªÉÉ MÉªÉÉ ½èþ*

¶ÉÉJÉÉ+Éå ¨Éå xÉ<Ç ºÉÖÊ´ÉvÉÉBÆ ={É±É¤vÉ Eò®úÉ<Ç MÉ<Ç ½éþ +lÉÉÇiÉ +ÉìxÉ±ÉÉ<xÉ
{ÉèxÉ ´ÉäÊ®úÊ¡òEäò¶ÉxÉ, +É<ÇB¨É{ÉÒBºÉ Eäò ¨ÉÉvªÉ¨É ºÉä iÉiEòÉ±É ÊxÉÊvÉ
+ÆiÉ®úhÉ, ºÉÉä́ Éä®äúxÉ MÉÉä±b÷ ¤ÉÉÆb÷ ªÉÉäVÉxÉÉ, ¤Éä½þiÉ®ú OÉÉ½þEò ºÉä́ ÉÉ ½äþiÉÖ
ºÉÒ]õÒBºÉ ¨Éå |ÉºiÉÖiÉ SÉäEò ½äþiÉÖ JÉÉiÉä EòÉä xÉÉ¨Éä Ê±ÉJÉxÉä ºÉä {ÉÚ́ ÉÇ
BºÉB¨ÉBºÉ +±É]Çõ*

4.13 xÉ<Ç {É½þ±É

• +É{ÉEäò ¤ÉéEò xÉä B]õÒB¨É ºÉä +É½þ®úhÉ (`1.00 ±ÉÉJÉ |ÉÊiÉ ÊnùxÉ),
{ÉÒ+ÉäBºÉ +Éè®ú <Ç-EòÉ¨ÉºÉÇ ºÉÉ<]õ (`2.00 ±ÉÉJÉ |ÉÊiÉÊnùxÉ) EòÒ
=SSÉiÉ®ú ºÉÒ¨ÉÉ Eäò ºÉÉlÉ ¯û{Éä {±ÉäÊ]õxÉ¨É bä÷Ê¤É]õ EòÉbÇ÷ (<Æ]õ®úxÉè¶ÉxÉ±É)
EòÉ ¶ÉÖ¦ÉÉ®Æú¦É ÊEòªÉÉ ½èþ* <ºÉ EòÉbÇ÷ ¨Éå BxÉ{ÉÒºÉÒ+É<Ç uùÉ®úÉ `2.00
±ÉÉJÉ EòÉ nÖùPÉÇ]õxÉÉ ¤ÉÒ¨ÉÉ Eò´É®äúVÉ ÊnùªÉÉ VÉÉ ®½þÉú ½èþ*

¤ÉéEò Eäò ´ÉèEòÎ±{ÉEò Êb÷±ÉÒ´É®úÒ SÉèxÉ±ÉÉå +lÉÉÇiÉ bä÷Ê¤É]õ EòÉbÇ÷ +Éè®ú
<Æ]õxÉä]õ ¤ÉéËEòMÉ Eäò ¨ÉÉvªÉ¨É ºÉä MÉÉä<¤ÉÒ¤ÉÉä Eäò {ÉÉä]Çõ±É {É®ú ¤ÉéEò Eäò
OÉÉ½þEòÉå uùÉ®úÉ ]ÅäõxÉõ, ½þ´ÉÉ<Ç Ê]õEò]õ B´ÉÆú ½þÉä]õ±É ¤ÉÖËEòMÉ Eäò ºÉ¨ÉªÉ
Eèò¶É Êb÷ºEòÉ=Æ] |ÉnùÉxÉ Eò®úxÉä ½äþiÉÖ ]Åäõ´É±É ºÉÆºlÉÉ MÉÉä<¤ÉÒ¤ÉÉä Eäò
ºÉÉlÉ ]õÉ<ö+{É*

<ÇVÉÒ Ê´É±É: ¤ÉéEò xÉä ´ÉºÉÒªÉiÉ iÉèªÉÉ®ú Eò®úxÉä EòÒ ºÉä́ ÉÉ |ÉnùÉxÉ Eò®úxÉä
Eäò Ê±ÉB ¨Éè. BxÉBºÉb÷ÒB±É <Ç-MÉ´ÉxÉêxºÉ <x£òÉº]ÅõCSÉ®ú Ê±É. Eäò
ºÉÉlÉ ]õÉ<ö+{É ÊEòªÉÉ ½èþ VÉ½þÉÄ ¤ÉéEò Eäò OÉÉ½þEò +{ÉxÉÒ ´ÉºÉÒªÉiÉ
+ÉìxÉ±ÉÉ<xÉ iÉèªÉÉ®ú Eò®úÉ ºÉEòiÉä ½éþ*

¤ÉéEò xÉä nùÉä½þ®úÒ MÉ®úÒ¤ÉÒ ®äúJÉÉ, VÉÉä ´ÉiÉÇ̈ ÉÉxÉ ¨Éå OÉÉ¨ÉÒhÉ IÉäjÉ ½äþiÉÖ
`98,000 |ÉÊiÉ´É¹ÉÇ iÉlÉÉ ¶É½þ®úÒ IÉäjÉÉå ¨Éå `1,20,000 |ÉÊiÉ´É¹ÉÇ
½èþ, ºÉä Eò¨É {ÉÉÊ®ú́ ÉÉÊ®úEò +ÉªÉ ´ÉÉ±Éä +xÉÖºÉÚÊSÉiÉ VÉÉÊiÉ =vÉÉ®úEòiÉÉÇ+Éå
EòÉä Ê®úªÉÉªÉiÉÒ nù®ú {É®ú +ÉMÉä =vÉÉ®ú näùxÉä ½äþiÉÖ {ÉÖxÉÌ´ÉkÉ Eäò nùÉ´Éä
Eäò Ê±ÉB BxÉBºÉB¡òb÷ÒºÉÒ Eäò ºÉÉlÉ Eò®úÉ®ú YÉÉ{ÉxÉ ÊEòªÉÉ ½èþ*

4.14 ¨ÉÉxÉ´É ºÉÆºÉÉvÉxÉ Ê´ÉEòÉºÉ

¤ÉéEò xÉä VÉxÉ¶ÉÊHò ÊxÉªÉÉäVÉxÉ, ºÉÖÊ´ÉYÉiÉÉ ´ÉvÉÇxÉ, IÉ¨ÉiÉÉ ÊxÉ¨ÉÉÇhÉ, {ÉnùÉäzÉÊiÉ B´ÉÆ
EèòÊ®úªÉ®ú ¨Éå =zÉÊiÉ, º]õÉ¡ò Eò±ªÉÉhÉEòÉ®úÒ ={ÉÉªÉÉå +ÉÊnù Eäò ¨ÉÉvªÉ¨É ºÉä
=i{ÉÉnùEòiÉÉ Eäò =SSÉ ºiÉ®ú EòÉä ¤ÉxÉÉB ®úJÉxÉä ½äþiÉÖ +{ÉxÉÒ ¨ÉÉxÉ´É +ÉÎºiÉªÉÉå
Eäò ºÉ¨ÉOÉ Ê´ÉEòÉºÉ {É®ú vªÉÉxÉ EåòÊpùiÉ Eò®úxÉÉ VÉÉ®úÒ ®úJÉÉ* Ê´ÉkÉÒªÉ ´É¹ÉÇ 2016
Eäò nùÉè®úÉxÉ ¤ÉéEò uùÉ®úÉ EÖò±É 1349 +ÊvÉEòÉÊ®úªÉÉå/Eò¨ÉÇSÉÉÊ®úªÉÉå EòÒ ¦ÉiÉÔ EòÒ
MÉ<Ç ½èþ ÊVÉºÉ¨Éå 166 +ÊvÉEòÉ®úÒ (Ê´É¶Éä¹ÉYÉ +ÊvÉEòÉÊ®úªÉÉå ºÉÊ½þiÉ) +Éè®ú 620
Ê±ÉÊ{ÉEò iÉlÉÉ 563 +vÉÒxÉºlÉ º]õÉ¡ò ¶ÉÉÊ¨É±É ½èþ* <ºÉºÉä EòÉªÉÇ¤É±É EòÒ +ÉèºÉiÉ
+ÉªÉÖ ¤ÉxÉÉB ®úJÉxÉä ¨Éå ¨Énùnù Ê¨É±ÉiÉÒ ½èþ VÉÉä 31.03.2016 EòÉä ªÉlÉÉÎºlÉÊiÉ
40.20 ´É¹ÉÇ ½èþ VÉÉä ºÉÉ´ÉÇVÉÊxÉEò IÉäjÉ Eäò ¤ÉéEòÉå ¨Éå ÊxÉ¨xÉiÉ¨É ¨Éå ºÉä BEò ½èþ*
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(®úÉEäò¶É ºÉä̀ öÒ)

  (+vªÉIÉ B´ÉÆ |É¤ÉÆvÉ ÊxÉnäù¶ÉEò)

+É{ÉEòÉ,

4.15 Awards & Accolades

Your Bank has been awarded “Second Prize” by
Ministry of Rural Development, Govt. of India, for
overall performance of RSETIs. RSETI Sitapur has
also been given “Second Prize” in individual category.

Your Bank has also been conferred runner up award
for Best MSME Bank & Best Eco-Tech Savvy Bank
in Mid-sized Bank category for the year 2015 by
CIMSME.

The Bank has been ranked “above average” by
BCSBI. Within 26 PSBs, your Bank has been ranked
7th.

5. Way Forward & Future Strategies

Global agencies like IMF, World Bank, etc. have identified
India as a bright spot as India is projected to overtake China
as the fastest growing economy in the near future. Therefore,
with optimism surrounding India’s economic scenario, the
banking sector will also recover from its present state of tepid
credit growth and rising stressed assets. Enhanced spending
on infrastructure, speedy implementation of projects and
continuation of reforms are expected to provide further
impetus to growth, suggesting that there will be robust need
for credit.

In the above backdrop, your Bank will adopt a three-pronged
strategy i.e. Recovery of overdues, achieving healthy growth
in retail advances and mobilizing CASA deposits on liability
side with emphasis on savings bank accounts.

At the end, I would like to place on record the valuable
contributions made by the Board. The Bank is also grateful
to the Reserve Bank of India, Government of India and other
regulatory authorities and financial institutions for their
co-operation, strong support and invaluable guidance. The
Board also expresses its deep sense of appreciation for the
commitment shown by the employees in supporting the Bank
in its performance in all fronts. Lastly, the Board places on
record its sincere thanks to its valued customers and
shareholders for their continued patronage.

I look forward to your continued support.  Thank you.

Yours sincerely,

(Rakesh Sethi)
(Chairman & Managing Director)

4.15 {ÉÖ®úºEòÉ®ú B´ÉÆ |É¶ÉÎºiÉªÉÉÆ

+É{ÉEäò ¤ÉéEò EòÉä +É®úºÉä]õÒ Eäò ºÉ¨ÉOÉ EòÉªÉÇÊxÉ¹{ÉÉnùxÉ ½äþiÉÖ OÉÉ¨ÉÒhÉ
Ê´ÉEòÉºÉ ¨ÉÆjÉÉ±ÉªÉ, ¦ÉÉ®úiÉ ºÉ®úEòÉ®ú uùÉ®úÉ “ÊuùiÉÒªÉ {ÉÖ®úºEòÉ®”ú |ÉnùÉxÉ
ÊEòªÉÉ MÉªÉÉ* BEò±É ¸ÉähÉÒ ¨Éå +É®úºÉä]õÒ ºÉÒiÉÉ{ÉÖ®ú EòÉä ¦ÉÒ “ÊuùiÉÒªÉ
{ÉÖ®úºEòÉ®” |ÉnùÉxÉ ÊEòªÉÉ MÉªÉÉ ½èþ*
+É{ÉEäò ¤ÉéåEò EòÉä ´É¹ÉÇ 2015 ½äþiÉÖ ºÉÒ+É<ÇB¨ÉBºÉB¨É<Ç uùÉ®úÉ ¨ÉvªÉ¨É
+ÉEòÉ®ú Eäò ¤ÉéEòÉå EòÒ ¸ÉähÉÒ ¨Éå ºÉ´ÉÉækÉ¨É B¨ÉBºÉB¨É<Ç ¤ÉéEò +Éè®ú
ºÉ´ÉÉækÉ¨É <EòÉä-]äõEò ºÉè́ ÉÒ ¤ÉéEò ½äþiÉÖ ®úxÉ®ú +{É {ÉÖ®úºEòÉ®ú |ÉnùÉxÉ
ÊEòªÉÉ MÉªÉÉ ½èþ*

¤ÉÒBºÉºÉÒ¤ÉÒ+É<Ç uùÉ®úÉ +É{ÉEäò ¤ÉéEò EòÉä “+ÉèºÉiÉ ºÉä >ð{É®” ¸ÉähÉÒ
¨Éå ®úJÉÉ MÉªÉÉ ½èþ* ºÉÉ´ÉÇVÉÊxÉEò IÉäjÉ Eäò 26 ¤ÉéEòÉå ¨Éå +É{ÉEäò ¤ÉéEò
EòÉä 7´Éå {ÉÉªÉnùÉxÉ {É®ú ®úJÉÉ MÉªÉÉ ½èþ*

5. +ÉMÉä EòÉ ¨ÉÉMÉÇ +Éè®ú ¦ÉÉ´ÉÒ ®úhÉxÉÒÊiÉªÉÉÆ

+É<ÇB¨ÉB¡ò, Ê´É·É ¤ÉéEò +ÉÊnù VÉèºÉÒ ´ÉèÊ·ÉEò BVÉåÊºÉªÉÉå xÉä ¦ÉÉ®úiÉ EòÒ {É½þSÉÉxÉ
BEò =VV´É±É ®úÉ¹]Åõ Eäò °ü{É ¨Éå EòÒ ½èþ CªÉÉäÆÊEò ¦ÉÉ®úiÉ EòÉä ÊxÉEò]õ ¦ÉÊ´É¹ªÉ
¨Éå iÉäVÉÒ ºÉä Ê´ÉEòÊºÉiÉ ½þÉäxÉä ´ÉÉ±ÉÒ +lÉḈ ªÉ´ÉºlÉÉ Eäò °ü{É ¨Éå näùJÉÉ VÉÉ ®ú½þÉ
½èþ VÉÉä SÉÒxÉ ºÉä +ÉMÉä ÊxÉEò±É VÉÉBMÉÉ* <ºÉÊ±ÉB ¦ÉÉ®úiÉÒªÉ +ÉÌlÉEò {ÉÊ®ú́ Éä¶É
Eäò <nÇùÊMÉnÇù ¡èò±Éä +É¶ÉÉ´ÉÉnùþ ºÉä ¤ÉéËEòMÉ IÉäjÉ ¦ÉÒ ¨ÉÆnù @ñhÉ ´ÉÞÊrù +Éè®ú ¤ÉgøiÉÒ
nù¤ÉÉ´ÉOÉºiÉ +ÉÎºiÉªÉÉå EòÒ +{ÉxÉÒ ´ÉiÉÇ̈ ÉÉxÉ ÎºlÉÊiÉ ºÉä =¤É®ú VÉÉBÆMÉä* +´ÉºÉÆ®úSÉxÉÉ
{É®ú ´ªÉªÉ ¨Éå ´ÉÞÊrù, {ÉÊ®úªÉÉäVÉxÉÉ+Éå Eäò iÉÒμÉ EòÉªÉÉÇx´ÉªÉxÉ +Éè®ú ºÉÖvÉÉ®úÉå Eäò VÉÉ®úÒ ®ú½þxÉä
ºÉä ´ÉÞÊrù EòÉä +Éè®ú MÉÊiÉ Ê¨É±ÉxÉä EòÒ ºÉÆ¦ÉÉ´ÉxÉÉ ½èþ ÊVÉºÉºÉä @ñhÉ EòÒ ¨ÉÉÆMÉ ¨Éå ´ÉÞÊrù
½þÉäMÉÒ*

={ÉªÉÖÇHò {ÉÞ¹ ö̀¦ÉÚÊ¨É ¨Éå +É{ÉEòÉ ¤ÉéEò ÊjÉEòÉähÉÒªÉ ®úhÉxÉÒÊiÉ +{ÉxÉÉBMÉÉ +lÉÉÇiÉ
¤ÉEòÉªÉÉ EòÒ ´ÉºÉÚ±ÉÒ, Ê®ú]äõ±É +ÊOÉ¨ÉÉå ¨Éå +SUôÒ ´ÉÞÊrù +Éè®ú ¤ÉSÉiÉ ¤ÉéEò JÉÉiÉÉå
{É®ú ¤É±É näùiÉä ½ÖþB näùªÉiÉÉ {ÉIÉ ¨Éå EòÉºÉÉ VÉ¨ÉÉ®úÉÊ¶ÉªÉÉå EòÉ ºÉÆOÉ½þhÉ

+ÆiÉ ¨Éå, ¨Éé ¤ÉÉäbÇ÷ uùÉ®úÉ ÊEòB MÉB ¤É½Öþ̈ ÉÚ±ªÉ ªÉÉäMÉnùÉxÉ  Eäò Ê±ÉB +É¦ÉÉ®ú |ÉEò]õ
Eò®úiÉÉ ½ÚÆþ* ¦ÉÉ®úiÉÒªÉ Ê®úVÉ´ÉÇ ¤ÉéEò, ¦ÉÉ®úiÉ ºÉ®úEòÉ®ú +Éè®ú +xªÉ Ê´ÉÊxÉªÉÉ¨ÉEò
|ÉÉÊvÉEò®úhÉÉå iÉlÉÉ Ê´ÉkÉÒªÉ ºÉÆºlÉÉ+Éå EòÉä =xÉEäò ºÉ½þªÉÉäMÉ, |É¤É±É ºÉ¨ÉlÉÇxÉ
+Éè®ú ¨ÉÉMÉÇnù¶ÉÇxÉ ½äþiÉÖ ¤ÉéEò +É¦ÉÉ®ú |ÉEò]õ Eò®úiÉÉ ½èþ* ¤ÉÉäbÇ÷ ºÉ¦ÉÒ IÉäjÉÉå ¨Éå ¤ÉéEò
Eäò EòÉªÉÇÊxÉ¹{ÉÉnùxÉ ¨Éå ºÉ¨ÉlÉÇxÉ ½äþiÉÖ +{ÉxÉä Eò¨ÉÇSÉÉÊ®úªÉÉå EòÒ |ÉÊiÉ¤ÉrùiÉÉ Eäò
Ê±ÉB =xÉEòÒ |É¶ÉÆºÉÉ Eò®úiÉÉ ½èþ* +ÆiÉ ¨Éå, ¤ÉÉäbÇ÷  +{ÉxÉä ºÉ¦ÉÒ ºÉ¨¨ÉÉÊxÉiÉ OÉÉ½þEòÉå
+Éè®ú ¶ÉääªÉ®úvÉÉ®úEòÉå EòÉäú =xÉEäò ºÉiÉiÉ ºÉÆ®úIÉhÉ Eäò Ê±ÉB ½þÉÌnùEò vÉxªÉ´ÉÉnù YÉÉÊ{ÉiÉ
Eò®úiÉÉ ½èþ*

¨Éé +É{ÉºÉä ºÉiÉiÉ ºÉ½þªÉÉäMÉ EòÒ +{ÉäIÉÉ Eò®úiÉÉ ½ÚÆþ* vÉxªÉ´ÉÉnù*
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