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Chairman & Managing Director’s Letter to Shareholders

Dear Shareholders,

It gives me immense pleasure
to share with you that your Bank
crossed yet another milestone
during financial year 2013-14 with
its total Business surpassing the
%2.50 Lakh Crore mark. The past
year posed several challenges
to the industry with uncertainty
pervading various fronts, which
metamorphosed into subdued economic activity and
consequently belied the expectations of stakeholders badly
affecting the market sentiments and confidence levels of
economy.

Global economy had an inopportune encounter with the
financial year 2013-14 as it had to surmount the associated
risks of adverse policy decisions in connection with inter-
linked financial markets. The spill-over effects of US Fed
Bank’s policy announcement were felt by the developing
economies in the form of large capital outflows causing
enormous pressure on domestic liquidity conditions and
currency. These events interfered with domestic policy
stance, and containing the volatility in exchange rates
took precedence over other policy actions in most of these
economies.

However, it is expected that the global economy should be
entrenched on a higher growth trajectory the coming fiscal in
comparison to that of the previous year’s, notwithstanding the
risks and spill-over emanating out of unconventional monetary
policies adopted in the recent past by various countries.
Moreover, a challenging policy environment provided an
opportunity to build necessary policy safeguards to be more
prepared for external uncertainties.

During the third quarter of 2013-14, India’s Gross Domestic
Product (GDP) grew by 4.7% and by 4.6% during the first nine
months, higher than 4.4% and 4.5% respectively during the
corresponding period of the previous year. Even though data
might suggest bottoming out of growth with recovery in near
sight, it should be noted that a large part of growth reflected
in GDP is through huge inflows of FCNR (B) deposits.

The role of Agriculture as a sector for fuelling growth
momentum this year seems to be the most crucial, given
the dry clouds of a below normal monsoon hovering over
the horizon this year.

In the backdrop of optimism for recovery in growth this year
coupled with downside risks to industry and agriculture, a

stable investment climate with renewed confidence in the
fundamentals of the economy is quintessential for achieving
the much desired results.

The financial year 2014-15 has unfolded itself as an
opportunity to revive the growth momentum, and we will strive
hard with renewed vigour to work towards placing your Bank
amongst the forerunners in the growth process.

The performance highlights of your Bank for the Financial
Year 2013-14 are as follows:

«»+ Total Business increased from ¥ 2,23,933 Crore as
on 31.03.2013 to ¥ 2,52,494 Crore as on 31.03.2014,
registering a growth rate of 12.8%.

% Total Deposits increased to ¥ 1,41,845 Crore from
¥1,23,796 Crore in the previous year, registering a growth
rate of 14.6%.

« CASA Deposits increased to ¥ 35,186 Crore from
¥ 31,759 Crore, registering a growth rate of 10.8%.

% Cost of Deposits stood at 7.81%.

< Gross Bank Credit increased to ¥ 1,10,649 Crore from
% 1,00,138 Crore, registering a growth rate of 10.5%.

% Credit Deposit Ratio stood at 78.02% compared to
80.94% during the previous year.

< Net Interest Margin stood at 2.76%.

% Non-Interest Income stood at ¥ 1,333 Crore.

% Net Profit for 2013-14 stood at ¥ 436 Crore.

+ Gross NPAs to Gross Advances Ratio stood at 5.29%.
% Net NPAs to Net Advances Ratio stood at 3.11%.

+ Capital Adequacy Ratio stood at 10.78% under
BASEL-III.

< Return on Average Assets stood at 0.29%.
“ Net Profit per Employee stood at % 2.33 Lakh.
% Average Business per Employee stood at% 12.23 Crore.

% Network Expansion: During 2013-14, your Bank opened
248 Branches and added 643 ATMs. As on 31.03.2014,
Bank had 4,009 Delivery Channels consisting of 2114
Branches, 10 Extension Counters, 35 Satellite Offices
and 1850 ATMs.

During FY 2013-14, your Bank has taken the following I.T.
initiatives to improve Customer Service:

% Next Generation RTGS was implemented w.e.f.
19.10.2013 as per RBI directions. Liquidity Manager
Software required for NG-RTGS was developed in house.
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Issue of Debit Platinum CHIP Card with International
validity.

Extension of Cheque Truncation System to the Branches
in Western Grid and all applicable locations.

Online opening of Savings Bank Accounts facility is
enabled through our web site.

643 new ATMs were installed during this period, which
include 556 Onsite ATMs.

Pass book printing kiosks were installed at Navashakti
Branches and other identified Branches.

55 Bunch Note Acceptors were installed at Navashakti
Branches and other identified Branches.

Debit Cards enabled for payments in CC Avenue Websites

Provision made available for Card Block request through
SMS

Generation of Form 15G/H through Finacle system, is
made available, for the customer convenience.

Aadhaar registration enabled through different alternative
delivery channels viz., Internet, ATM, SMS, in addition to
normal registration at Branches.

New features provided in Internet Banking:

o Two factor authorization to strengthen security

The following new facilities are enabled in ATMs:

o Card to Card transfer.

o PIN change for Credit cards.

0 Request for Personalized cheque book issue.

The following new features are enabled in Mobile Banking:
o0 Mobile Baking app for Windows 8 phones, black berry Z10,

o E-Hundi facility for Sri Venkateswara Swami Temple

at Tirumala.
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<+ The following new products are made available at POS
terminals:

o0 RD product (RDGFI) is launched for FI customers

o Credits to SHG accounts (both SB and Loan) will
be accepted at any POS terminal without biometric
authentication

Your Bank received the following awards during 2013-14:

e ABIRD, Rajahmundry was awarded as best performing
RSETI for FY 2012-13 in the country for second year in
succession.

e Your bank has received second best bank award for
nurturing the RSETI movement in the country for the year
2012-13.

e NIRED, Rajam was honoured as 3rd Best RSETI in the
country for FY 2012-13.

e ABIRD, Eluru & Machilipatnam have received consolation
Awards for Best RSETIs for FY 2012-13.

Your Bank is committed towards delivering best services
to customers by leveraging on technology and dedicated
human resources, and would tirelessly work towards
maximizing shareholders’ value.

With warm wishes,

Yours sincerely,

(C.VR RAJENDRAN)
Chairman & Managing Director

Place : Hyderabad
Date : 09.05.2014
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“!37755/7 da Andhra Bank

(9T FLATT I 3YhH)
(A Govt. of India Undertaking)

NOTICE

Notice is hereby given that the Fourteenth Annual General Meeting of shareholders of Andhra Bank will be held on Friday,
July 18th, 2014 at 2.30 p.m. at Sri Sathya Sai Nigamagamam, 8-3-987/2, Sri Nagar Colony, Hyderabad-500 073, to transact
the following business:

.... To receive, consider and adopt the Audited Balance Sheet as at 31st March 2014, and the Profit and Loss Account for
the year ended on that date, the Report of the Board of Directors on the working and activities of the Bank for the period

covered by the Accounts and the Auditors’ Reports on the Balance Sheet and Accounts.

Place: Hyderabad
Date: 09.05.2014

Notes:

1.

Appointment of Proxy :

EVERY MEMBER ENTITLED TOATTEND AND VOTE AT
THE MEETING IS ENTITLED TOAPPOINTAPROXY TO
ATTEND AND VOTE THEREAT INSTEAD OF HIMSELF
/HERSELF. SUCH PROXY NEED NOT BEAMEMBER.

In order to be effective, the proxy form must be deposited
at the Head Office of the Bank atleast four days before
the date of the meeting, i.e. before 12.07.2014 upto 2 pm.
No employee of the Bank shall be appointed as a duly
authorized representative or as a proxy.

Each shareholder other than the Central Government,
who has been registered as a shareholder shall have one
vote on show of hands and in case of poll shall have one
vote for each share held by him subject to maximum of
10% of the total voting rights.

Appointment of an authorised representative :

No person shall be entitled to attend or vote at the meeting
as a duly authorized representative of a Company, unless a
copy of the resolution appointing him as a duly authorized
representative certified to be a true copy by the Chairman
of the meeting at which it was passed shall have been
deposited at the Head Office of the Bank at Hyderabad
not less than four days before the date of the meeting.

Attendance slip-cum-Entry pass:

For the convenience of the members, attendance slip
is enclosed to this report. Members are requested to

For and on behalf of the Board of Directors
Sd/-

(C.VR. Rajendran)
Chairman & Managing Director

fill in and affix their signatures in the space provided
therein and handover the Attendance slip-cum-Entry
pass at the entrance of the venue of the meeting. Proxy
/ Representative of the shareholder should mark on the
attendance slip as proxy or representative as the case
may be.

. Cut-Off Date:

The Bank has taken Friday, the 6th June, 2014 as the
Cut-off Date for ascertaining the eligible shareholders
for receiving the Annual Report of the Bank for the FY
2013-14 and for participation in voting.

. Book Closure :

The Register of shareholders and share transfer books
would remain closed from 15.07.2014 to 17.07.2014 (both
days inclusive) for the purpose of Annual General Meeting.

. Updating of any change in address of the shareholders :

The shareholders holding the shares in physical form are
requested to inform the Bank or its Registrars for noting
the change in their address, if any, for prompt receipt of
any correspondence. The shareholders holding the shares
in electronic form are requested to update the change
in their address, if any, with their respective Depository
Participants.

. Consolidation of Folios:

The shareholders who are holding shares in identical
order of names in more than one account are requested
to intimate to the Registrars and Transfer Agent, the ledger
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folio of such accounts and send the share certificates to
enable the Bank to consolidate all the holdings into one
account. The share certificates will be returned to the
members after making necessary endorsement in due
course.

. Lodgment for Transfers :

Share Certificates along with the duly filled in transfer
deed should be forwarded to the Registrars and Transfer
Agents of the Bank at the following address:

M/s. MCS Limited (Unit: Andhra Bank)
Kashiram Jamnadas Building

Office No. 21/22 Ground Floor

5, P.D’Mello Road, (Ghadiyal Godi)
Mumbai — 400 009.

10. Requests to Shareholders :

(i) Green Initiative:

In support of the green initiative, the Bank has sent the
Electronic Voting particulars and the soft copy of the
Annual Report through email to those shareholders whose
e-mail ids are available with Bank or with their Depository
Participants/ Bank's Registrar & Share Transfer Agent. The
Bank has decided to circulate the hard copy of Abridged
Annual Report containing the salient features of all the
documents, as prescribed to all those shareholder(s) who
have not registered their email address (es).

Full version of the Annual Report will be available on
the Bank’s website: www.andhrabank.in. In case a
shareholder wishes to receive a printed copy, he/she
may please send a request to the Bank by e-mail to the

id: mbd@andhrabank.co.in; upon which hard copy of full
annual report will be sent to the shareholder.

Further, any correspondence meant for shareholders is
also being sent by e-mail to those shareholders whose
e-mail ids are available.

(if) Unpaid/Unclaimed Dividends:

In terms of the Banking Companies (Acquisition and
Transfer of Undertakings) and Financial Institutions Laws
(Amendment) Act, 2006 (which has come into force from
16.10.2006), the dividends remaining unpaid with the
Bank for a period of 7 years from the date of declaration
of dividend, are to be transferred to Investor Education
and Protection Fund established under Sub-Section (1)
of Section 205 C of the Companies Act, 1956.

In line with the above guidelines, all such dividend
amounts remaining unpaid / unclaimed for a period of
7 years from the date of declaration of dividend will be
transferred to the Investor Education and Protection Fund,
with effect from 16.10.2013.

The Bank is transferring the amount of unpaid dividend
warrants pertaining to the years 2000-01, 2001-02,
2002-03, 2003-04 (Interim and Final), 2004-05 (Interim
and Final) and 2005-06 to the Investor Education and
Protection Fund (IEPF), latest by 31.07.2014. The Bank
will be transferring the unpaid / unclaimed dividend
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amounts pertaining to 2006-07 (Interim and Final) within
90 days from the date of ensuing Fourteenth Annual
General Meeting, i.e. on or before 27.10.2014.

The shareholders are requested to contact the Bank or
the Bank's Registrars & Share Transfer Agents at the
following address with regard to unclaimed dividend
warrants pertaining to the period referred to above till the
date of ensuing Annual General Meeting.

Investor Services Section M/s. MCS Limited

Andhra Bank Unit: Andhra Bank
Dr. Pattabhi Bhavan Kashiram Jamnadas Building
Head Office Office No. 21/22, Ground Floor

5-9-11, Saifabad
Hyderabad-500 004.

5, P.D.Mello Road, Ghadiyal Godi
Mumbai — 400 009.

(iiiyDematerialisation of shares:

The shareholders who are holding the shares in physical
form are requested to get their shares dematerialised to
avoid loss / misplacing of paper shares.

(iv)Others:

a.

11.

Please note that copies of the Annual Report will not be
distributed at the Annual General meeting as an Economy
measure. Hence, shareholders are requested to bring their
copies of the Annual Report to the venue of the meeting.

Shareholders may kindly note that no gifts / coupons will
be distributed at the venue of the meeting.

Shareholders are advised to avoid bringing bags / brief
cases/ tape recorders / cameras etc. as these items are
subject to a security check and may not be allowed at the
venue.

e-voting:

In Compliance with the SEBI Circular dated 17.04.2014,
the Bank also offers e-voting option besides physical ballot
to all the shareholders. For this purpose, the Bank has
made necessary arrangement with Central Depository
Services (India) Limited (CDSL) for facilitating e-voting
and is pleased to offer e-voting facility as an alternate to
physical ballot (POLL) for its shareholders to enable them
to cast their votes electronically to pass the RESOLUTION.
The e-voting is OPTIONAL.

Theinstructions for members for voting electronically
are as under:-

In case of members receiving e-mail:

If you are holding shares in Demat form and have already
voted earlier on www.evotingindia.com for voting of any
Company, then your existing login id and password are to
be used. If you are a first time user, follow the steps given
below.

(i) Log on to the e-voting website: www.evotingindia.com;

(iii) Click on “Shareholders” tab to cast your votes.
(iv)Now, select the Electronic Voting Sequence Number -

“EVSN” along with “COMPANY NAME(ANDHRA BANK)”
from the drop down menu and click on “SUBMIT".
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