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Managing Director & CEQO’s Letter to Shareholders

Dear Shareholders,

It gives me immense pleasure
to share with you that your Bank
crossed yet another milestone
during financial year 2015-16 with
its total Business surpassing the
Rs.3.10 Lakh Crore mark. The
performance highlights of your
Bank for the Financial Year 2015-16
are as follows:

Total Business increased to Rs. 3,10,673 Crore as on
31.03.2016, from Rs. 2,84,588 Crore as on 31.03.2015
registering a growth rate of 9.2%.

Total Deposits increased to Rs. 174302 Crore from Rs.
155012 Crore in the previous year, registering a growth
rate of 12.4%.

CASA Deposits increased to Rs. 45465 Crore from Rs.
42402 Crore, registering a growth rate of 7.2%.

Cost of Deposits stood at 7.18%.

Gross Bank Credit increased to Rs. 136371 Crore from
Rs. 129576 Crore, registering a growth rate of 5.2%.

Credit Deposit Ratio stood at 78.27% compared to
83.61% during the previous year.

Yield on advances stood at 10.71%

Net Interest Margin stood at 3.18%.

Non-Interest Income stood at Rs. 1564 Crore.

Net Profit for 2015-16 stood at Rs. 540 Crore.

Gross NPAs to Gross Advances Ratio stood at 8.39%.
Net NPAs to Net Advances Ratio stood at 4.61%.
Capital Adequacy Ratio stood at 11.58% under BASEL-III.
Return on Average Assets stood at 0.28%.

Net Profit per Employee stood at Rs. 2.89 Lakh.
Average Business per Employee stood at Rs. 15.12 Crore.

Network Expansion: During 2015-16, your Bank opened
296 Branches and added 1404 ATMs/BNAs/CRs. As on
31.03.2016, Bank had 6477 Delivery Channels consisting
of 2803 Branches, 4 Extension Counters, 34 Satellite
Offices and 3636 ATMs/BNAs/CRs.

During FY 2015-16, your Bank has taken the following
I.T. initiatives to improve Customer Service:

3
”Qe
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o

Bank has tied up with Payment Gateway services provider
like SBlePay, Payu, Citrus, EBS, and Times of Money and
integrated the same with Internet Banking.

Bank in association with BSNL and Pyro has successfully
launched the cobranded prepaid card SpeedPay.
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o

0
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g

New module is developed in Finacle to enable IMPS
transaction at branches. Using IMPS Branch module,
customer can remit funds to other bank customers
instantly using account number and IFSC.

Bank has launched cobranded wallet with M/s Citrus. Using
this digital personal finance manager Mobile App, Customers
can create payment reminders and make payments.

Our Bank's has integrated with Paytm payment gateway
services. With this facility, our Bank retail internet banking
customers can make payments online for merchandise
purchased from the merchants enrolled by Paytm

APEPDCL Power bill payment is enabled through
Andhra Bank ATM.

Process Improvements/ New Facilities increasing Ease
of operations:
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Customization of Crop Insurance Module in AP/ Telangana states.

Customs Duty/Excise/Service Tax payment through
Internet Banking for retail and corporate customers.

PMJBY/PMSBY request seeding through Internet Banking
/ ATM / SMS / Internet Banking Channel.

APY through SMS Mode : For enrolment to Atal Pension
Yojana, a new module is developed for receiving request
from customer through SMS.

Bank has enabled Online RD account opening through
Net Banking.

Bank has introduced online standing instructions module
for retail customers to modify / delete / inquire a standing
instruction through net banking.

Online contribution to PPF: Internet Banking Retail
customers can now link their PPF accounts and carry out
funds transfer to PPF accounts.

Mobile Banking registration/deregistration/m-PIN through
Internet Banking: Facility is enabled for customers to
register/de-register/set m-PIN themselves using Internet
Banking.

Online e-TDR and Term Deposit closure for net Banking
customers: Customers opening online Term Deposit
account can generate Term Deposit Receipt in PDF format
(e-TDR). Customer can close such accounts online.

Online booking of lockers: On Banks website now option
is provided to prospective customers to view the details
of the vacant lockers available at different branches.

Online SB Account Opening: Online SB Account Opening
is enabled through our website www.andhrabank.co.in
(Online Services>Online Savings Account Opening).
Using this facility, any resident Indian can apply for
opening of Saving Bank Account online.
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System Improvements:

+ Integrated e-surveillance system for ATMs: Bank is
implementing centralized integrated security surveillance
system to prevent ATM related physical crimes.

+ Cash Recyclers: Bank has installed 1133 Cash Recyclers,
which can accept as well as dispense cash 24 x 7 & credit
to loan account is also enabled in Cash Recyclers.

« Andhra Bank has opened official Facebook and Twitter
accounts.

Financial Inclusion :

< PMJDY- Bank has opened 21.78 Lakh accounts. Total
deposits of Rs. 212.91 Crore have been mobilized with
an average balance of Rs.977.51.

% Bank has sanctioned Over Draft to 46,844 customers.
13,547 customers availed over draft facility under PMJDY
to the extent of Rs. 176.28 lacs.

< APY - Bank has enrolled about 1,61,120 accounts under
APY in both Phase-l & Il. Bank stood first among all major
banks by achieving 23.77% of the set target in both phases.

< PMSBY - 66.60 lakh accounts have been enrolled under
PMSBY.

.
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< PMJBY- 6.50 lakh accounts have been enrolled under
PMJBY and settled 1099 claims.

«+ Bank has appointed 1811 Bank Mitras covering all allotted
Sub Service Areas. Presently about 1476 bank mitras are
actively doing transactions.

Your Bank is committed towards delivering best services to
customers by leveraging on technology and dedicated human
resources, and would tirelessly work towards maximizing
shareholders’ value.

With warm wishes,
Yours sincerely,

(Suresh N Patel)
Managing Director & CEO

Place
Date

: Hyderabad
: 30.05.2016
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QO 3707 3% Andhra Bank

(AT P T 3ThH)
(A Govt. of India Undertaking)

NOTICE

Notice is hereby given that the Sixteenth Annual General Meeting of shareholders of Andhra Bank will be held on Wednes-
day, 20th July, 2016 at 11.00 A.M. at 'Pattabhi Bhavanalaya', Andhra Bank, Head Office, Dr. Pattabhi Bhavan, 5-9-11,
Saifabad, Hyderabad — 500 004, to transact the following business:

» To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31st March 2016, Profit and Loss Account
for the year ended 31st March 2016, the Report of the Board of Directors on the working and activities of the Bank for
the period covered by the Accounts and the Auditors’ Reports on the Balance Sheet and Accounts;

» To declare dividend on Equity Shares for the financial year 2015-16;

« To consider and if thought fit, to pass with or without modifications the following special resolution:

“RESOLVED THAT pursuant to the provisions of the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1980 (Act), The Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1980 (Scheme) and
Andhra Bank (Shares and Meetings) Regulations, 2003 as
amended from time to time and subject to the approvals,
consents, permissions and sanctions, if any, of the Reserve
Bank of India (“RBI”), the Government of India (“GOI”), the
Securities and Exchange Board of India (“SEBI”), and/ or
any other authority as may be required in this regard and
subject to such terms, conditions and modifications thereto
as may be prescribed by them in granting such approvals
and which may be agreed to by the Board of Directors of
the Bank and subject to the regulations viz., SEBI (Issue of
Capital and Disclosure Requirements) Regulations, 2009
(ICDR Regulations) as amended up to date, guidelines,
if any, prescribed by the RBI, SEBI, notifications/circulars
and clarifications under the Banking Regulation Act, 1949,
Securities and Exchange Board of India Act, 1992 and all
other applicable laws and all other relevant authorities from
time to time and subject to the Listing Agreements entered
into with the Stock Exchanges where the equity shares of
the Bank are listed, consent of the shareholders of the Bank
be and is hereby accorded to the Board of Directors of the
Bank (hereinafter called “the Board” which shall be deemed to
include any Committee which the Board may have constituted
or hereafter constitute to exercise its powers including the
powers conferred by this Resolution) to create, offer, issue
and allot (including with provision for reservation on firm
allotment and/ or competitive basis of such part of issue
and for such categories of persons as may be permitted
by the law then applicable) by way of an offer document/
prospectus or such other document, in India or abroad, such
number of equity shares and/or preference shares (whether

cumulative or not; convertible into equity shares or not) in
accordance with the guidelines framed by RBI from time to
time, specifying the class of preference shares, the extent
of issue of each class of such preference shares, whether
perpetual or redeemable, the terms & conditions subject to
which each class of preference shares may be issued and/
or other permitted securities which are capable of being
converted into equity or not, upto such amount/s (as decided
by the Board or Committee of the Board of the Bank) which
together with the existing paid-up equity share capital of
¥ 681.16 Crores will be within Rs.3000 Crore, being the
ceiling in the Authorised Capital of the Bank, as per Section
3(2A) of the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1980 or to the extent of enhanced
Authorised Capital as per the Amendment (if any), that may
be made to the Act in future, in such a manner that the Central
Government'’s stake in the equity paid-up capital of the bank
will not go below such percentage as may be decided by
Government of India, whether at a discount or premium
to the market price, in one or more tranches, including
to one or more of the Members, Employees of the Bank,
Indian Nationals, Non-resident Indians (NRIs), Companies,
Private or Public, Investment Institutions, Societies, Trusts,
Research organizations, Qualified Institutional Buyers
(“QIBs”) like Foreign Institutional Investors (“FlIs”), Banks,
Financial Institutions, Indian Mutual Funds, Venture Capital
Funds, Foreign Venture Capital Investors, State Industrial
Development Corporations, Insurance Companies, Provident
Funds, Pension Funds, Development Financial Institutions or
other entities, authorities or any other category of investors
which are authorized to invest in equity / preference shares /
securities of the Bank as per extant regulations/ guidelines or
any combination of the above as may be deemed appropriate
by the Bank”.



% 31T @35 Andhra Bank

“31N TE Sey foar smar 2 fos v ffw, 3w ar smeed
HRINTT WIRTHC (F3TRUT) 3T SHaiams/aiRd gRT 3=
el uefa grT fovar e, 5= sifa sae fadea &
g1 7 &1 3R v TR, Ffw, ergwe 31 e, SharT
ST (3ughHt dor i 3tk favon) sttt 1980, Jar
(3T Foie 3iR gase smremt) fafram 2009 (“3mEATERR
fafram”) stk yRara Raid d, et 3tk gen any &8 37
IR, BRI STRT 4T 37 TeeM-Haell & Uraei & AR
fopam e 3R U= 99 3iR usfa 3R a1E gRT 3o qut
faamraR 3faa A e v W 3R rat = fear S|

“ 3 I Haved foar s & o a1 &1 W dwa ar drar
R 3R T ugfq 7 SET Fel sawad &, sl gded
3R/ A TR 3iR/AT 37 ACNEdR b WRTHET 37 AT 31T
a1E gR7T, 310 gUT faadaR, P9 e IR ST S RISIsR
fafromt & wafea yaemr & saR MuiRd g & &0
e = &1, ImeArsIaR faframt, s faframt stk @18 ar
4T 3= A fafér, From, fafram stk feen-fodelt & s
v wfayfaar faeret o SIRY &= &1 ol of Fdbar &
e O Foers o e S ar T &

“3m g Aoy fopa sTrar & % Jafta e vacist & amer
T TTE GATHRUT BRR & UTET, THBRI BT (3UHHAT D
arfémnfta sitk sfaron) siféf=a 1980 & yraems, smeerm §&
(IR 3R dom) fafaw 2003 & gTgen, e MSATSIIR
faferam, facem gar vdem affram, 1999 & urae™ 3k
foreret Her grderT (foeer # X& %2 @i gRT afasfd &1 siaror
a1 ftw) fafzm 2000 & graen= ik wRara ufoygfa sk
fafma arg (Ja), i vaader, IRara Rard a6 (iRd),
faeem faer yad= a8 (ewamsdiat), sitenfie Aifa sic
&= T, anfoTsa Jarer (SramsaraT) 3iR gemifare wefr
3 UTIBRT (376 3 e w3 3fad UUdRT e
ST ¥ SPUTard SrHTe, eHld, ST 3iR/aT HaRl o
o1l R 3R 71 ¥ foheit & GRT U 3FATGH, FeAfd, 3rgHfd
AR/ATHIRT (3T 3NMTIS SFIHIG el S Yad

3R T AN [T & 3170 UTae= o 3R U a1 3118
T ¥, $foact eraR a1 are & ARG @1 3 ufayfa,
ST §1¢ & R # $fdaet IR & v # uRkad-ra a1 b
71 fafamg o €, 59 gR 9 i, 3R iR amefed
PR BT &, AP ab H b TRDR BT 37T TR TRBR gRT
g FrefRa ufaerd & &9 7 &, 99rd 6 59 yoR fffaa
Sioact 2R &1 WiTHom afed g smgsreisR fafawt &
HTT YTaETT & 3R 3HIed Jed 3 ATl |
“3M g Aoeq fovar ST @ i smsasemR fafaomt &
3reara V|| & 3RIR STEaT T SRR WHe (Fg3ms )
P AT T
&) ulyfcar &1 smdc dad TSR fafTaHr &
arearg VIl & siarfa agangat o & fesar s,
v wfcryfoat gofa: ged g 3ik oy gfasgfoat &t
3T 39 Tbed @ dRIG I 12 A8 & 37X fpar
e

w) d sk faframt & fafrom 85(1) & e
& 3T TMRUT & [T $9F UBR 3Hiad Iod &
e gfeerd § 3MiH® Jed IR WA SHR B &G
uTférgd & |
M) yfayfaal & SMeR e eiRa &’ gg dafea
fafer smgRretsm fafom & srgam anft”|
“ 3R TE ey fFar S 2 & a1E B HRA IROR/HRAA
Rerd do/31/ i vaadal, STal a6 & IR JAIeG &
7 U 31 3fud uifterRar gRT i, 3nde 3R 3
AIHBRUT &G 3 3FAIEH, AT 3R FoRl U™ _d
T 3nfara ar sifERIfba 3R 3k a1 gy wewfa fav
3R URATd H RN WIER a1 TITIBR 8|
“3R! 7 Hopeq fovar T @ 6 RGeS, vheTsas
3R 3= ura fagen ot @ v Siaaet Sror/artemm
ereR/gfayfa, afe & &1 faf 3k amden, faaeh garuaes
siferfam, 1999 & st ger @] 9Rag Red 6 &

o T 7T FeiRa ordf W, arg, 31 ot fagaan,
TI-T9T W, FgIMear (3mexsem fafrom & sreara
VI # aRHTST & 3HER) 3 3T AeR [afaw & sream
VIl & 3ffa gTaem™ & SRR ST 9T HRITTd @IRie
& 3IUTeH H, wiaHe gore 3iR/ar B s e/ faRaa/
TRYZ/5M0 & #ream & 3R v agh 3R & ge, fom
3R oaf |, 596 ddy & a1 grT s AR fafom

3ATES @ e R R Afefom & siavia FeiRa gw
T & 37 2

“3m a7 deed fFar smer @ 5 SR fer = are 3%
e $fact e, Fefed SR 3T 8 (IR v dod)
arerfm, 2003 B et WU GO & WA TAT AN
Hifatd feem-fHeel & 3R § F4l 96R 3 96 &
Jaq SfeFacT IR, evier afgd, afe &, o gqamEr e’ |




