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Dear Shareholders

It gives me immense pleasure to share with you the performance highlights of your bank during financial year
2018-19.

®,
o
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MD & CEO’s Letter to Shareholders

Total Business increased to Rs. 3,98,511 Crore as on 31.03.2019, from Rs. 3,72,605 Crore as on 31.03.2018
registering a growth rate of 6.95%.

Total Deposits increased to Rs. 2,19,821 Crore from Rs. 2,08,070 Crore in the previous year, registering a growth rate of 5.65%.
CASA Deposits increased to Rs. 68,998 Crore from Rs. 64,596 Crore, registering a growth rate of 6.81%.

Cost of Deposits stood at 5.53%.

Gross Bank Credit increased to Rs. 1,78,690 Crore from Rs. 1,64,535 Crore, registering a growth rate of 8.60%.

Credit Deposit Ratio stood at 81.29% compared to 79.10% in the last year.

Yield on advances stood at 8.54%

Net Interest Margin stood at 3.31%.

Non-Interest Income stood at Rs.2045 Crore.

Net Loss for 2018-19 stood at Rs.2786 Crore. This is mainly on on account of increased provisioning towards ageing of NPAs.
Gross NPAs to Gross Advances Ratio stood at 16.21%.

Net NPAs to Net Advances Ratio stood at 5.73%.

Provision Coverage Ratio stood at 73.84%.

Capital Adequacy Ratio stood at 13.68 % under BASEL-III.

Network Expansion: The Bank has 6687 delivery channels comprising of 2885 branches, 4 Extension Counters and 3798 number of
ATMs/BNAs/CRs.

During FY 2018-19, your Bank has taken the following I.T. initiatives to improve Customer Service:

Facilities created in Internet Banking:

«  Enabled Retail Internet Banking Customer to recover their USER-ID through OTP based validation
o Enabled Instant Overdraft Facility against term deposits opened online

o Enabled opening/ closure of Term Deposits opened in Internet banking

o Enabled ASBA facility for Corporate IB customers also

«  Enabled Cheque Book request facility for Corporate IB customers also

«  Enabled request facility for Personalized RUPAY platinum Debit Card

«  Enabled Facility of blocking Debit Card through Internet Banking

«  Enabled Linking of LPG ID to account in internet banking

o Enabled payment of taxes for West Bengal through internet banking

o Enabled Transaction password generation for corporates through SAFE-T
«  Enabled donation facility for corporate internet banking customers

o Enabled GSTIN seeding for both Retail and Corporate IB customers

o Enabled Bharat Bill Pay Services for Corporate Customers

o Enabled generation of Interest certificate for deposits/savings accounts

o Enabled Income Tax single sign-on facility for corporate IB customers

o Enabled facility to register for a/c statement & transaction alerts over email

Facilities created in Mobile Banking through Mobile App - ABTE]:

o Enabled viewing the details of various insurance schemes opted by the customer through Banks mobile app

o Enabled multiple vernacular language for accessing AB Tej App viz. Hindi, Telugu, Tamil and Marathi Languages have been
enabled.

o Enabled facility to update e-mail of the customer through mobile app

o Enabled facility to re-issue & activate the debit cards through mobile app

o Created facility to pay the instalments to Sukanya Samriddi Scheme through Internet. Mobile Banking app and also through
IMPS

e Created OTS portal with end-to-end processing for OTS proposals

o Implemented Customer Limited liability for Unauthorized Electronic Banking transactions in line with the RBI guidelines.
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Financial Inclusion : Bank has successfully implemented the financial inclusion schemes during the year 2018-19.
o The bank has reached the targets set under Gram Swaraj Abhiyan for opening PMJDY, PMSBY and PMJJBY accounts in villages
allotted in the aspirational districts
o APY - Bank has enrolled about 2.23 Lakh accounts under APY against the target of 1.73 Lakh accounts

Awards: Your Bank has received the following awards in the FY 2018-19:
> IBA Banking Technology Awards-2019-Our Bank has won 4 awards at IBA Banking Technology Awards-2019- viz., The Best

Technology Bank of Year-Winner, “The Best Financial Inclusion Initiatives-Runner up, “The Best Payments Initiatives-Runner up’ and
“The Most Customer Centric Bank using Technology-Runner up.

» Infosys Finacle Client Innovation Awards 2019- Our Bank has won 3 awards at Infosys Finacle Client Innovation Awards 2019 - viz.,

‘Process Innovation - Winner, ‘Accelerated Transformation - Runner up’ and ‘Emerging Technologies Led Innovation - Runner up.
»  Awards under APY: Bank got the following awards in campaigns announced by PFRDA

o  Bank has been awarded as the “Second Best Performing Public Sector Bank” from PFRDA for the year 2018-19.

0o  MD & CEO of our Bank was awarded in APY “Leadership Capital” campaign by PFRDA.

o Makers of Excellence - Executive Director of our Bank has been awarded as best Executive Director under APY.

o  APY - Splendid 7 - General Manager FI of our Bank has been awarded as Best Performing General Manager under Major Banks

category.

0  APY - Passion for Performance - Nodal Officer - FI of our Bank has been awarded as best performing Nodal Officer under APY.

»  Special Recognition Award for Excellent performance in “ AePS by NPCI” in “B” Category banks.

Your Bank is committed towards delivering best services to customers by leveraging on technology and dedicated human resources, and would

tirelessly work towards maximizing shareholders’ value.

With warm wishes,
Yours sincerely,

Place : Hyderabad (J. Packirisamy)
Date :13.05.2019 MD & CEO
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Andhra Bank

urarfeat # &F Where India Banks

(A Govt. of India Undertaking)

Head Office, Dr. Pattabhi Bhavan
5-9-11, Saifabad, Hyderabad-500 004

NOTICE

Notice is hereby given that the Nineteenth Annual General Meeting of Shareholders of Andhra Bank will be held on Monday, 29th July,
2019 at 11.00 A.M. at Vasavi Kalyana Mantapam, #6-1-91, Potti Sreeramulu Marg, Opp. Sensation Theatre, Khairatabad, Hyderabad —
500 004 to transact the following business:

1.

NOTES:

To Discuss, Approve and Adopt the Audited Balance Sheet of the Bank as at 31st March, 2019, Profit & Loss Account for
the year ended on that date, the Report of the Board of Directors on the working and activities of the Bank for the period
covered by the Accounts and the Auditors’ Report on the Balance Sheet and Accounts;

For and on behalf of the Board of Directors

Place: Hyderabad (Raghuram Mallela)
Date: 24/06/2019 Company Secretary
Voting Rights

In terms of the provisions of sub-section (2E) of Section 3 of the Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1980, no shareholder other than the Central Government, shall be entitled to exercise voting rights in respect of any shares
held by him/her in excess of ten per cent of the total voting rights of all the shareholders of the Bank.

Subject to the above, as per Regulation 68 of Andhra Bank (Shares and Meetings) Regulations, 2003, each shareholder who has
been registered as a shareholder on the Specified Date, i.e. Friday, 19th July, 2019 shall have one vote for each share held by
him/her in remote e-voting / voting at the venue of the general meeting.

Exercise of rights of joint holders:

As per Regulation 10 of the above Regulations, if any share stands in the names of two or more persons, the person first named
in the register shall, as regards voting, be deemed to be the sole holder thereof. Thus, if shares are in the name of joint holders,
then first named person is only entitled to attend the meeting and is only eligible to vote on the Resolutions.

Appointment of proxy
A Shareholder entitled to attend and vote at the meeting is entitled to appoint a proxy to attend and to participate in the voting
at the venue of the General Meeting instead of himself/herself and such a proxy need not be a shareholder of the Bank.

In order to be effective, the proxy form must be deposited at the Head Office of the Bank atleast four days before the date of the
meeting i.e., upto 05.00 p.m. on or before Wednesday, 24th July, 2019. No employee of the Bank shall be appointed as a duly
authorized representative or as a proxy.

Appointment of an Authorized Representative:

No person shall be entitled to attend or vote at the meeting as a duly authorized representative of a Company, unless a copy of
the resolution appointing him/her as a duly authorized representative, certified to be a true copy by the Chairman of the meeting
at which it was passed shall have been deposited at the Head Office of the Bank at Hyderabad not less than four days before the
date of the meeting i.e., upto 05.00 p.m. on or before Wednesday, 24th July, 2019.

Attendance slip-cum-entry pass:
For the convenience of the members, attendance slip is enclosed to this report. Members are requested to fill in and affix their
signatures in the space provided therein and handover the attendance slip-cum-Entry pass at the entrance of the venue of the

meeting. Proxy / Representative of the shareholder should mark on the attendance slip as proxy or representative as the case
may be.

Book Closure:
The Register of Shareholders and Share Transfer Books would remain closed from Tuesday, 23rd July, 2019 to Monday, 29th July,
2019 (both days inclusive) in connection with the Annual General Meeting.
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