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WHEN 
COMPLEMENTED WITH THE RIGHT 

BREEDS  
A CULTURE OF 

business processes across the 

end-to-end insurance value 

 
Adjusted EBITDA for FY 2019-20

 

Revenue generated from cloud clients

 
12-month Order Backlog

 
Diluted EPS for FY 2019-20

Strategic Partners

Revenue for FY 2019-20

 



COMPANY OVERVIEW

A good way of discovering 
limits is by constantly pushing 

constantly challenging our limits to 
see what we are truly capable of 

created simple innovative experiences for our 

Powered by Innoovvattiioonn Motivated by Paartnnnnerrshhippp Driven by GGrooowwwtthhh

KEY STRENGTHS
LEADER IN DIGITAL SOLUTIONS

them transform their businesses

EXPERT THINKING

AGILE IN APPROACH

HIGH PERFORMANCE CULTURE

of their abilities

Our Viisiioonnn

CONNECTING PEOPLE AND BUSINESSES TO 

INSURANCE IN WAYS THAT ARE INNOVATIVE, 

HYPER-RELEVANT, COMPELLING, AND PERSONAL.

2



into our growth 

Key Performanncce Inndiiicattoorrrsss

Global customers

  

Product revenue during FY 2019-20

No. of operational geographies

Total Full Time Employees

 

No. of new clients added 
during FY 2019-20

Cloud customers
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No. of go-lives during 
FY 2019-20
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Cloud-Native  
solutions

solutions

DDIFFFFFFERRREENTIATION

 
business model
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Customer-focused

Solutions built to retain and 

expectations

Next-gen  
digital platform

platform

Speed 

value

Price

Expertise

and leadership
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LEADING WITH INTEGRATED SOLUTIONS

MAJESCO CLOUDINSURER®

P&C CORE SUITE

P&C INSURANCE DATA & ANALYTICS PLATFORM

L&A AND GROUP CORE SUITE

LIFEPLUS SOLUTIONS

DISTRIBUTION MANAGEMENT

A platform that facilitates creation and execution of innovative distribution 

and compensation management

PRODUCT USP:
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ACCELERATING DIGITAL 

TRANSFORMATION

DIGITAL1st® 
PLATFORM
DIGITIZE 
OPTIMIZE 
INNOVATE

  Low Code / No Code

Cloud-Native

Microservices

Built-In DevOps

Secure & Scalable

Rich & Extensible UI

Insurance Accelerators

API / Integration Hub

Plug-n-Play Ecosystem

Seamless Updates

Operational
Platform
ON-DEMAND, 

SCALABLE, SECURE

Insurance 
Apps

REUSABLE, 
TAILORABLE

Partner 
Ecosystem

ADD-ON BUSINESS, 
DATA, DISTRIBUTION 

& TECHNOLOGY 
PARTNERS

st®

Digitize, Optimize and Innovate, are needed to 

st® ONE
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INNOVATE

OPTIMIZE

DIGITIZE

DDDDDDIGGGIITAL MATURITY CURVE

3
INNOVATE 

Launch new & innovative products 

& services to transform to digital 

operating and business models

2
OPTIMIZE  

Expand customer engagement beyond 

transactional interactions to broader 

customer experiences

1
DIGITIZE  

Create portals for traditional products & 

channels for digitization and automation 

of existing processes

DDDIGGGITAL TRANSFORMATION

DIGITAL TRANSFORMATION
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OUR INNOVATIVE BUSINESS MODEL
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GROWTH STRATEGIES

Organic growth             Strategic partnerships   Mergers & Acquisitions

CORPORATE GOVERNANCE
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FINANCIAL CAPITAL

other forms of capital

`̀̀ 11,,444335 LLakkkhs
` 41,750 Lakhs

SERVICE CAPITAL

Cloud solutions offered:
®

Digital solutions offered:
st® 

st®

st®

INTELLECTUAL CAPITAL

` 133,5554488 Laaakkhhs 

1888 

4700 

HUMAN CAPITAL

2,400444 

SOCIAL AND RELATIONSHIP CAPITAL

value as a responsible corporate citizen
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>400 st® platform

 STAKEHOLDER ENGAGEMENT

FOCUS AREAS

Cloud and 
ecosystem

Speed and 
adoption

Enhancing 
digital 

experience

Enablement
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