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For us, efficiency is not just a word. It lives and

breathes in the processes of our bank’s indispensable

hubs that work in clockwork precision. Each one of

them works in tandem to contribute to the larger goal

of consistent levels of quality service, no matter

where our 4 million customers across the country

choose to experience it.

Be it in a metro branch like Nariman Point in Mumbai

or a rural branch like Adda Dhaka in Ludhiana.

Introduction
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DATA CENTRE
The Bank’s Data Centre in Mumbai,

the centralised IT powerhouse is like

the central nervous system of the

Bank. It is a real time 24x7 setup

which manages 270 products and

services of the Bank with a database

size of 1850 GB supporting on an

average 42 lakh transactions per day

to service over 42 lakh customer

accounts and adding new customers

@ 8000 per day.
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CENTRALISED PROCESSING UNIT

The Bank’s Centralised Processing

Unit (CPU) is the backbone of the

Bank, managing production and

delivery of the entire range of

deliverables to customers across

the country within 24 – 72 hours

from the time the customer opens

the account. The CPU currently

handles about 8500

new accounts everyday.

www.reportjunction.com

http://www.reportjunction.com
www.reportjunction.com


HIGHLIGHTS

Profit after tax up 44.98% to Rs. 485.08 crores

Net Interest Income up 47.46% to Rs. 1,078.23 crores

Fee & Other Income up 35.54% to Rs. 512.94 crores

Deposits up 26.49% to Rs. 40,113.53 crores

Demand Deposits up 33.12% to Rs. 16,035.52 crores

Advances up 43.01% to Rs. 22,314.23 crores

Retail Assets up 55.12% to Rs. 6,489.93 crores

Network of branches and extension counters increased from 339 to 450

Total number of ATMs went up from 1599 to 1891

Net NPA ratio as percentage of net customer assets down to 0.75% from 1.07%

Earning per share (Basic) increased from Rs. 14.32 to Rs. 17.45

Proposed Dividend up from 28% to 35%

Capital Adequacy Ratio stood at 11.08% as against the minimum regulatory norm of 9% 9

www.reportjunction.com

http://www.reportjunction.com
www.reportjunction.com


BUSINESS CONTINUITY CENTRE

UTI Bank was the first bank

in the country to set up a

Business Continuity Centre (BCC)

in Bangalore which replicates the

entire centralised database with

a view to enable the Bank to run

smoothly in case of any

eventuality affecting the Bank’s

Data Centre in Mumbai.

Each transaction that gets

recorded at the Data Centre gets

reflected almost instantaneously

through WAN on the back-up

database at the BCC.

www.reportjunction.com

http://www.reportjunction.com
www.reportjunction.com

