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IN GENL MGMT 
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MBA, PG DIPLOMA 
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COMMN
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CHAKRABORTI

BE
(METALLURGICAL),

PGD IN SQC,
DIPLOMA IN MGMT

EXECUTIVE
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Dear Esteemed Members,

It is my pleasure to welcome all of you to the 99th

Annual General Meeting of your Company. The 

year 2016 is a landmark year for your Company 

as it has stepped into its 150th year of Foundation. 

We are extremely fortunate to witness this unique 

milestone of your Company, which is a testimony of 

the vision, entrepreneurship spirit and commitment 

of our Founders and Leaders. It is a matter of great 

pride that today, your Company has a unique place 

in the corporate history of the nation.  We cherish our 

journey and our rich  heritage and we plan to celebrate 

the completion of your Company’s 150 years in a 

grand manner. This very special anniversary is also an 

opportunity to walk down memory lane, to introspect 

and plan the way forward. 

Your Company has gone through number of 

transformations since its inception. It was formed as a 

partnership	firm	on	1st February, 1867 by its Founders 

Mr. Stephen George Balmer and Mr. Alexander 

Lawrie. In the initial years, your Company operated 

as an ‘agency house’ and the agency business was 

mainly in trading. The basic character of the business 

i.e. ‘commission agency’ remained unaltered for many 

years. Your Company became a Pvt. Ltd. company 

in 1924, a Public Ltd. company in 1936 and then a 

Government of India Enterprise in 1972, evolving into 

a	 diversified	 conglomerate	with	 strong	 leadership	 in	

both manufacturing and service businesses. We have 

crossed many major milestones in our journey and our 

success today, is due to the fact that the right course 

CHAIRMAN’S  ADDRESS
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was set years or even decades ago. I feel proud to 

say that your Company has never made losses in its 

journey of 149 years.

Before I interact with our distinguished Members, I 

express my gratitude to all of you for your continued 

trust, support and patronage that you have put in this 

Company since the last 149 years. It is my privilege to 

present to you the Annual Report of the Company for 

the Financial year 2015-16. May I take this opportunity 

to brief the stakeholders about your Company’s 

performance during 2015-16 and the environs it had 

been working in! 

The unusual and prolonged volatility in the global 

economy has dampened investors’ sentiment and 

global recovery is not yet in sight. The uncertainties 

and challenges seem to be many with risks of extreme 

events rising. Amidst this gloomy landscape, India’s 

macro-economy is stable, founded on the government’s 

commitment	to	fiscal	consolidation	and	low	inflation.	Its	

economic growth is amongst the highest in the world, 

aided by a reorientation of government spending 

towards	 required	 public	 infrastructure.	 Inflation,	 the	

fiscal	deficit,	and	 the	current	account	deficit	have	all	

declined. Economic growth appears to be recovering, 

albeit at varying speeds across sectors.

Agriculture is expected to register better growth this 

year owing to favorable monsoon. Industrial growth has 

shown	significant	improvement	primarily	on	account	of	

the remarkable acceleration in manufacturing (9.5% 

vis-à-vis 5.5% in 2014-15). The service sector remains 

the key driver of India’s economic growth, contributing 

almost 66.1% of its gross value added growth in 2015-

16, important net foreign exchange earner and the 

most attractive sector for foreign direct investment 

inflows.	 However,	 the	 global	 slowdown	 has	 cast	 a	

shadow even on this promising sector.

Growth in 2016-17 may not pick up dramatically from 

the levels achieved in 2015-16 as the possibility of 

slow	 global	 economic	 growth	 and	 financial	 sector	

uncertainties still loom large. The Indian economy is 

expected to register growth in excess of 7% for the 

third year in succession.

Hence, I can conclude that, despite the many 

challenges, there remains considerable room for 

optimism.		Reflecting	the	better	economic	performance	

and the commitment of the government to reforms, the 

global perception about India’s competitiveness has 

improved as per the Global Competitiveness Index of 

the	World	Economic	Forum.	Significantly,	at	position	

55, India went up 16 rungs up the ladder in 2015-16, 

which is the largest gain among the major economies.

Against the aforesaid macro-economic backdrop, 

it has been seen that the core competency of the 

Company	lies	in	its	ability	to	handle	multiple	diversified	

businesses in a manner to keep topline and bottomline 

healthy,	 despite	 adverse	 fluctuations	 in	 business	

segments.

I would now like to discuss the performance of the 

various Strategic Business Units (SBUs).

INDUSTRIAL PACKAGING [SBU:IP]

SBU:IP is the largest manufacturer of Steel Barrels 

in India and is a trend setter in the industry in terms 

of quality and technology. Steel Barrels are utilized 

for safe packaging and transportation of liquid, semi-

liquid, pulp, greases, powder etc. The SBU has 

been catering to the Steel Barrel requirements of 

neighbouring countries as well. 

The main drivers of rigid industrial packaging are 


