SANSCO SERVICES - Annual Reports Library Services - www.sansco.net

aiffer feard 2000-2001 Annual Report

e N ~ s
e G| & 179 FiT
Banking for customer relationship

%) Bank of Baroda

(A Government of India Undertaking}



http://www.reportjunction.com
www.reportjunction.com

i

#ft ff.wq. Yoifa
3Tege) Ue way FReE
Shri P. S. Shenoy

Chairman & Managing Director

Dr. A. K. Khandelwal

Executive Director

st g%, e
Shri U. K. Sinha

off UH.wy. nrEe
Shri N. S. Agarwal

SRR

S T R Y YA

Dr. Dharmendra Bhandari

AR R e 0L TR

st d T
Shri Piyush Govyal

o B T T

sfroeft 3ut et
Smt. Usha Thorat

i

ot R g

Shri Ram Sagar Thakur

Shri Prem P. Pareek

G

RS SRR M

Bt o

o s
Shri B. N. Gulvepatil


http://www.reportjunction.com
www.reportjunction.com

SANSCO SERVICES - Annual Reports Library Services - www.sansco.net

wEnus General Managers

ware g Prakash Singh ToET Tgheell Gurudas Chakraborty
o A, s R.V. lyer . IEARGEART N. Balasubramanian
.o, e N.S. Mishra . TS M. Balachandran
%.%. Gy K.K. Pandey & .4, agped (SF) K.C. Chakrabarty (Dr.)
# & AR ARy B.K.R. Maruthy dt . gemfore V.G. Subramanian
dtu. P.A. Sethi 0.0, G A.S. Khurana
SRR G D.S. Murthy &t St T.P. Banerjee
&t uet. AaE B.L. Naik 9. wrerm V.J. Santhanam
., e S.). Pabari &, qan D.K. Shukla
IR.T. IS R.A. Almeida o amgar S.C. Ahuja
0.0, sffFraras N.S. Srinivasan

99 7EEeE Deputy General Managers
.4t AvasT A.B. Chopra T T, Fefar S.S. Kelkar
ot 1.0, e V.B.L. Saxena &t of. i B.G. Baria
TH.%. gaoif S.K. Suvarna 9,09, M M.M. Gadgil
G R M.T. Udeshi AP o J.K. Chander
w4t s C.B. Chhaya g & 35 (=) S.C. Mehta (Dr.)
H.d o K.B. Shah 2., aefarmE T.V. Laxminarayanan
IR, wf R.K. Garg & Ah B.D. Joshi
e Ao G M.L. Rathi # 0 e B.A. Prabhakar
0. Al M.S. Malhotra A% g T.K. Krishnan
o, A M.). Agni ¥ nide D.K. Govil
o . e A S.C. Kasliwal T2 TR A.D. Parulkar
&.%. AT K.K. Agarwal T Sft. uRieY M.G. Paranjape
w1 & Fr M.B. Samant HPATE URE Manubhai Parekh
R, Fopfef R. Krishnamurthy GAGR R C.H. Palan
A, dweorm V. Venkataraman .S g N.G. Khurana
. Hgdar V. Chandrasekhar CIRif v | O.P. Jajoo
o &, qifean J.K. Bhatia ©1.&. gl M.K. Pancholi

Tiffa Raie 2000-2001 Annual Report



http://www.reportjunction.com
www.reportjunction.com

SANSCO SERVICES - Annual Reports Library Services - www.sansco.net

fawa dt Contents

&g Page
arezE Y AR F From the Chairman’s Desk 3
Afew Naotice 5
ferarept it R Directors’ Report 8
I & W Progress at a Glance 24
qe-m Balance Sheet 30
AT -1 o Profit & Loss Account 31
e - Te faver Cash Flow Statement 55
HRUNE - fri0 Corporate Governance 58
¥ 1t ggrar 1 e figi wd Subsidiaries and Associate Bank of
el ¥% Bank of Baroda 68
$efiey arftde ol o ECS Mandate Form and R & oft & e
TrerT- BT Proxy Form Attached at the end of the Report
T udes Auditors

GUFEATS 3 TS . . €. 39 s #. w. &, fiee @@ &,

Khandelwal Jain & Co. B. C. Jain & Co. S. K. Mittal & co.

3. w3, 7mi ug . . ©i. g Ug #. Faferdr U8 &,

J.N. Sharma & Co.

QU HETET Ffte araiea Frawres |ard v R T s Wi

A% ATE T W=, 3, e dE e, e o, T - | o wrf Fuedem .

wioEdT, agied 390 006. e famw, gad 400 001. i, 46, W4 4, €2 4. 1,
8T 390 005. R f&ed, ¥R 500 034.

Head Office Central Office
Bank of Barcda Bldg.,
Mandvi, Ballard Pier,

Vadorara 390 006.

3, Walchand Hirachand Marg,

Mumbai 400 001,

K.C. Khanna & Co.

Department

4th Floor, Suraj Plaza-l,

Savajigun;j,

Vodadara 390 005.

afif Retd 2000-2001 Annual Report

Investor Services

Kanwalia & Co

Registrars & Transfer Agent

M/s. Karvy Consultants Ltd.

Banjara Hills,
Hyderabad 500 034,

46 Avenue 4, Street No.1,



http://www.reportjunction.com
www.reportjunction.com

SANSCO SERVICES - Annual Reports Library Services - www.sansco.net

3rege] B ARV From the Chairman’s Desk

frer g,

F, o 2000-01 % foe % F o WA FQ g€ Mg T F e
AT § TN 3T T & U A IA-FHAE S5 A 5. FATAq
5 S T Soor BT TR 6 AT A W S 3e 6 e arera
el 7Y e &, §9 AR o 7 et B gt S I S e
afes 399 & gfEe 1 gEE o e & eeey oy
FoE.

firser S a9 % A IoT T H 7 SAR-TIerd ST, ¥ ey rafy §
I AR G  FH 3 S e o Ho 8 T e o a7
T T i wiiferaat # srefn e dfh srawen yafad g, s
e ST Yol AT TSt & 9 I T ST 1. fma
¥ 3 S e FardiHar N g T R e nfelen 5 2 wifq i
referertey T ol T & AEA B R, 9 2000-01 F A T A T Gfy
foresdt 7 1 T A T

T U 3 S 5T 3G S 1 A SIS G TE. 99 6
O U B ey fE T, e TOIcHe GUTX A 7 S -3t o 777,
& % i FrRE & gt Aseit ¥ ey 3t 3 @, 94 2000-01 F
2R g UREETT @1 ®. 1036.47 FUE  TE w9 gf 2. T
e wfves Yo Fafd A9 T 174.94 T F ooy ==
IO GIIT. 3o TIOAT &1 9 3 Tt g2 viEmera o % 3f5 15.2%
T8 e TR =TT o 3 5 2 W 3 T W A (FE ) #3.15%
@ & FHAE 6. T aeee! % e § wdn frord % %
fermfreit i Srarer e g S F fireset 3 fore e fovsarees fii &
fore fore Ty &1 AT H 59 a6 T, 150 FA1S F AE JrEauE
foRaT 8. S ) WAL % Foreaey 9 2000-01 F S S F YRS
a7 e 1999-00 ¥ §Y IR AT &, 502.77 F ToIA § FH o F
%.301.13 FUS WAL

5 &1 e Yan Faf AT % Foraty Wie g § @M 5§
feretrer o 3 e & o Cetferel 2. 59 G0 wirer ¥ 9 2000-01 FAASE
¥ T T AV I T I T UET S iR R 31 S A
reTere H QI BT, S5 Tk ¥ el gRareTd o d eH A §
e fier) od Tt 3 S 1 o Y SO e & e o e
FO7 # wes frond. 7% fafe frva § sope gefaet i el &
IEIT 3T FIET 3 AT drehfrany Torif e Ty yar &
3% 3 Teel § o e @ &

3 ST QeI RT3 T v AR, affeh el o e frroarey el
3 T ST -AAES it e o T €. S o & s vfaesd
T T T ST e ST S & i fae 7 3 uEd,
Feefiarty S7et oo FaT AEE! % & § G Od WenfiE & § T veer
3 Sfer e (T T I T, I S G (el e 3

Tiffer fud 2000-2001 Annual Report

Dear Shareholders,

| extend my greetings and best wishes to you all on the occasion
of presentation of final accounts for the year 2000-01. At the.
outset, | would like to mention that the year has been a momentous
one for the Indian banking industry, which has not only given
rise to challenges but also provided new opportunities to
restructure and reorganize the operations. '

Capital markets have been through a roller-coaster ride during
last year and a half, climbing all time high and falling into bear
market trap during this short period. Conservative business
practices have enabled your Bank to emerge unscathed through
the crisis, which affected the banking system. Economy has also
performed indifferently during last one year. On the lines of the
world economy, Indian economy too has been showing signs of
deceleration. Growth recorded during 2000-01 was lower than
the previous year.

Looking to the environment, your Bank has been able to perform
satisfactorily. The focus during the year has been on the qualitative
improvement in the balance sheet rather than mere expansion.
The average business of the Bank has grown on predicted lines.
Though the operating profit at Rs.1036.47 crore during 2000-01
has declined marginally, this is mainly on account of extraordinary
expenses to the tune of Rs.174.94 crore on account of amortization
of VRS expenses. After taking this into account, growth in
operating profit is 15.2%. The Bank has been able to increase its
spread to 3.15% in a declining interest rate scenario. Following
the RBI guidelines on prudential norms, Bank has provided Rs.150
crore more, as compared to previous year’s figure, for non-
performing advances. Owing to these aggressive provisions, net
profit for the year 2000-01 has declined to Rs.301.13 crore as
compared to Rs.502.77 crore for 1999-00.

The benefits of staff rationalisation undertaken recently through
the Bank’s Voluntary Retirement Scheme will be visible from this
financial year onwards. The entire exercise, which has adversely
impacted the profit and profitability ratios of the Bank during
2000-01, would further improve efficiency of the Bank. While
on the one hand it would trim down the growth rates in operating
expenses, on the other hand, a smoother transition to a more
technology savvy service organization would be ensured. This
also coincides with the Bank’s initiatives in re-orienting its business
and IT strategy in line with global best practices and state-of-the-
art technologies.

As the reform process has gained momentum, new benchmarks
in performance standards are continuously being set in the
banking industry. Competition-intensive banking environment in
conjunction with rapid developments in the fields of technology
and communication systems have given a new thrust to product
innovation, delivery channels and service standards. Bank's recent
[T initiatives have seen expansion of BOB Cash Reach (Cash
Management Product) and OmniBOB suite (flexible remote
banking channel) to new centres and launch of electronic bill

A
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presentment and payment service. A payment system
(BOB@Payments) is on the anvil, utilizing the established network
of BOB Cash Reach. With the engagement of the services of
M/s. Gartner Group, a world class technology consultant, we
shall be able to further fine-tune our Business/IT strategies in the
coming year.

Another line of business, which the Bank is eager to exploit, is
the insurance business, We are awaiting the RBI clearance in this
regard, consequent to which the partner will be finalized for the
joint venture. With the help of a reputed consultant in this field,
we hope to concretize our strategies soon and consolidate our
position at the top.

The Bank'’s focus in the coming years will be on increasing the
value to the customer and ultimately enhancing shareholder value.
Towards this end, Customer Relationship Management (CRM) is
being developed this year as a strategy to develop stronger
relationship and gain an insight into the needs and preferences
of customers. CRM, through a combination of people, processes
and technology, will help the Bank provide better and efficient
customer service, cross-sell products, identify profitable customers
and increase revenues.

In all our efforts, we look forward to your continued support and
patronage.

With warm regards,

Yours sincerely,

(P.S. SHENOY)
Chairman & Managing Director
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W HTATER : WO B1SH, Wiwdl, TRTT- 390 006
11 §&E, 2001

BANK OF BARODA
Head Office : Bank of Baroda Building, Mandvi, Vadodara — 390 006
11* July, 2001

FF 3T IS F S & vigd o ar deF 7 o, 2001
HIEAAT F U 11.00 T WECHT T T 7%, S[Eel 9 & O,
FEIEY-390001 T Fu=7 At waH fr=feiad sRier-gegasr 3

% &1 31 W, 2001 F o, 31 91 2001 F gA 9 F
A= o, Sl B g orafa # erifsae g sewat
R PR i Fratd o gem-v3 v orel W o vl 9
X faam famed.

The Fifth Annual General Meeting of the Shareholders of BANK
of Baroda will be held at Mahatma Gandhi Nagar Gruh, Near
Jubilee Baug, Vadodara — 390 001 on Tuesday, 7" August, 2001
at 11.00 a.m.. to transact the following business :

To discuss the Balance Sheet of the Bank as at 31% March, 2001,
Profit & Loss Account for the year ended 31 March, 2001, the
Report of the Board of Directors on the working and activities of
the Bank for the period covered by the accounts and the Auditor’s
Report on the Balance Sheet and Accounts.

(¥ 78 ﬁuﬂw ) (P.S. SHENOY)

T e ey e Chairman & Managing Director
fewmforat NOTES :

1. T g 1. APPOINTMENT OF PROXY :
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The member entitled to attend and vote at the meeting is
entitled to appoint a proxy to attend and vote instead of
himself and such proxy need not be a member of the Bank.
The proxy, in order to be effective, must be received by the
Bank at least 4 days before the date of the meeting. The
format of the Proxy Form is attached with the Annual Report.

2. APPOINTMENT OF A REPRESENTATIVE

No person shall be entitled to attend or vote at the meeting
as a duly authorised representative of a company, unless a
copy of the resolution appointing him as a duly authorised
representative certified to be true copy by the chairman of
the meeting at which it was passed has been deposited at
the Head Office of the Bank not less than 4 days before the
date of the meeting.

3. ATTENDANCE SLIP

For the convenience of the members, Attendance Slip is
annexed to this Report. The members are requested to fill in
and affix their signatures in the space provided therein and
hand over the Attendance Slip at the entrance of the place
of the meeting. Proxy/Representative of Shareholder should
mark on the Attendance Slip as “Proxy” or “ qurgentative"

as the case may be.
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CLOSURE OF REGISTER OOF SHAREHOLDERS

The Register of Members and Share Transfer Books of the
Bank will remain closed from 28th July, 2001 to 7" August,
2001 (Both days inclusive).

PAYMENT OF DIVIDEND

Payment of dividend to Shareholders, as declared by the
Board of Directors will be paid to those members whose
names appear on the Bank’s Register of Members as on 7%
August, 2001 and the same shall be mailed within four weeks
from the date of Annual General Meeting.

BANK MANDATE FOR DIVIDEND OR ELECTRONIC
CLEARING SERVICE (ECS)

(@) In order to protect the Investors from fraudulent
encashment of warrants, the members are requested
to furnish their bank account no. {Current/Savings) the
name of the Bank, and the branch where they would
like to deposit the Dividend Warrants for encashment.
These particulars will be printed on the cheque portion
of Dividend Warrants, besides the name of the
sharehoider so that these warrants can not be encashed
by anyone other than the shareholder. The above
mentioned details should be furnished by the First/Sole
shareholder, directly to the Share Transfer Agents at
Hyderabad quoting the folic no., no. of shares held,
details of holding etc.

{h) The Bank is also offering the facility of ECS for
shareholders residing in specified cities, This facility
could also be used by the shareholders instead of the
Bank Mandate System for receiving the credits of
dividend.

HOLDING BANK'S SHARES IN ELECTRONIC FORM WITH
NATIONAL SECURITIES DEPOSITORY LIMITED AND
CENTRAL DEPOSITORY SERVICES (INDIA} LIMITED

The Bank has entered into an agreement with National
Securities Depository Limited (NSDL} and with Central
Depository Services (India) Limited (CDSL) as an issuer
Company for dematerialisation of Bank’s shares.

CHANGE OF ADDRESS / DIVIDEND MANDATE

Intimation of change of address, dividend mandate and the
particulars of the bank, branch and bank account number,
which the shareholder desires to incorporate on his/her
dividend warrant should reach to the Bank’s Registrars and
Share Transfer Agents before 7" August, 2001 to enable the
Bank to give effect to such intimation.

CONSOLIDATION OF FOLIOS

The Shareholders who are holding shares in identical order
of names in more than one account are requested to intimate
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11.

12,

13.

to the Registrar & Transfer Agents, the ledger folio of such
accounts together with the share certificates to enable the
Bank to consolidate all the holdings into one account. The
share certificates will be returned to the members after
making necessary endorsement in due course.

LODGEMENT FOR TRANSFERS

Share Certificate along with transfer deeds should be
forwarded to the Registrar & Share Transfer Agents of the
Bank at the following address

M/s. Karvy Consultants Ltd.,

{Unit :- BANK OF BARODA)

46 Avenue No. 4, Street No. 1,
Banjara Hills, Hyderabad - 500 034

The Shareholders who have not encashed/received their
dividend warrants for the financial year 1996-97/1997-98,
1998-1999 and 1999-2000 are advised to approach to the
Registrars & Transfer Agents at Hyedrabad or Bank’s Investor’s
Service Department at Vadodara on the following address :

investor’s Service Department
BANK OF BARODA

4* Floor, Suraj Plaza—1,
Sayajigunj, Vadodara — 390 005

REQUEST TO MEMBERS

Please note that copies of the Annual Report will not be
distributed at the Annual General Meeting as an economy
measure. Hence, members are requested to bring their copies
of the Annual Report to the meeting.

Shareholders may kindly note that no gifts/coupons will be
distributed at the venue of the meeting.
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frersi Y RaYé Director’s Report

Dear Members,

We are pleased to present the Ninety Third Annual Report, along
with the audited Balance Sheet as on March 31, 2001, the Profit
& Loss Account and the Cash Flow Statement for the year ended
March 31, 2001,

Performance Review

*  Operating profit of the Bank (Pre-VRS expenses) has grown
by 15.2% from Rs.1051.67 crore to Rs.1211.41 crore. After
absorbing extraordinary expenses of Rs.174.94 crore on
account of VRS, it has declined marginally by Rs.15.2 crore
to Rs.1036.47 crore.

*  Average business of the Bank has increased by 14.65% during
the year. While average deposits have increased by 13.73%,
average advances have increased by 16.43%. Bank has
followed a conscious policy of shedding costly bulk deposits.
Average investments have grown at the rate of 11.59% during
the year.

s Size of the Balance Sheet has reached Rs.63322.04 crore,
one of the highest among Public Sector banks.

+  Even as business volumes have increased significantly, capital
adequacy has increased to 12.74% as of March 2001 from
12.10% as of March 2000.

¢ Inspite of falling interest rate regime, the Bank has been able
to increase its net interest margin from 3.07% to 3.15%.

e Business per employee has jumped from Rs.160.81 lacs
as of March 2000 to Rs.175.60 iacs as of March 2001,
However post VRS, business per employee comes to
Rs.204.37 lacs.

¢ Owing to higher extraordinary expenses as mentioned above,
net profit has deciined to Rs.301.13 crore during 2000-01 as
against Rs.502.77 crore during 1999-00. This has also
adversely affected the profitability ratios during the year
2000-01.

* Treasury operations have contributed over 43% to the
domestic income of the Bank.

» Net NPAs as precentage to net advances have come
down from 6.95% as of March 2000 to 6.77% as of
March 2001.

Dividend

The Directors recommend a dividend of 40% for the year
ended March 31, 2001. This is subject to approval of the
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