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and connecting with 
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Empowering our 
customers by promoting 
products & services 
through online videos

Aiming to become a part 
of our customer’s 
everyday life and help 
them create beautiful 
stories. 

Developing meaningful 
connections because, 
strong bonds go a long 
way.
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œÏš¸¸›¸ ˆÅ¸¡¸¸Ä¥¸¡¸ Head Office

¤¸”õ¸¾™¸ ž¸¨¸›¸, ‚¥¸ˆÅ¸œ¸º£ú, ¨¸”¸½™£¸ 390 007. Baroda Bhavan, Alkapuri, Vadodara 390 007.

¤¸”õ¸¾™¸ ˆÅ¸œ¸¸½Ä£½’ ¬¸½›’£ Baroda Corporate Centre

¬¸ú-26, �¸ú-¤¥¸¸ÁˆÅ, ¤¸¸›Í¸-ˆºÅ¥¸¸Ä ˆÅ¸ÁŸœ¸¥¸½Æ¬¸, ¤¸¸›Í¸ (œ¸».), 
Ÿ¸º¿¤¸ƒÄ 400 051.

C-26, G-Block, Bandra-Kurla Complex, Bandra (E),  
Mumbai 400 051.

¢›¸¨¸½©¸ˆÅ ¬¸½¨¸¸‡¿ ¢¨¸ž¸¸Š¸ Investor Services Department

7¨¸¸¿ ÷¸¥¸, ¤¸”õ¸¾™¸ ˆÅ¸œ¸¸½Ä£½’ ¬¸Ê’£, ¬¸ú-26, �¸ú-¤¥¸¸ÁˆÅ,
¤¸¸¿Í¸-ˆºÅ¥¸¸Ä ˆÅ¸ÁŸœ¥¸½Æ¬¸, ¤¸¸¿Í¸ (œ¸»), Ÿ¸º¿¤¸ƒÄ 400 051.

7th Floor, Baroda Corporate Centre, C-26, G-Block,  
Bandra-Kurla Complex, Bandra (E), Mumbai 400 051.

£¢�¸¬’ï¸£ ‡¨¸¿ ‚›÷¸£µ¸ ‡�¸Ê’ Registrars & Transfer Agent

Ÿ¸½¬¸¬¸Ä ˆÅ¸¨¸úÄ ¢ûÅ›¸’½ˆÅ œÏ¸ƒ¨¸½’ ¢¥¸.
¡¸»¢›¸’ - ¤¸ÿˆÅ ‚¸ÁûöÅ ¤¸”õ¸¾™¸

ˆÅ¸¨¸úÄ ¬¸½¥¸½¢›¸¡¸Ÿ¸ ’¸¨¸£ ¤¸ú, œ¥¸¸’ ÇÅ. 31 ¨¸ 32, Š¸�¸ú¤¸¸Á¨¸¥¸ú, ûÅ¸ƒ›¸¸¿¢¬¸¡¸¥¸ 
¢”¦¬’ïÆ’, ›¸¸›¸¸ÇÅ¸Ÿ¸Š¸º”¸, ¬¸¾£ú¢¥¸¿Š¸Ÿœ¸¥¥¸ú Ÿ¸¿”¥¸, í¾™£¸¤¸¸™ - 500 032.

M/s. Karvy Fintech Pvt. Ltd.
Unit - Bank  of Baroda 

Karvy Selenium Tower B, Plot No.-31&32, Gachibowli, 
Financial District, Nanakramguda, Serilingampally Mandal, 

Hyderabad - 500 032 

íŸ¸¸£½ ¤¸ÿˆÅ ˆ½Å ¢”¤¸Ê�¸£ ›¡¸¸¬¸ú Debenture Trustees of our Bank 

‚¸ƒÄ”ú¤¸ú‚¸ƒÄ ’ï¬’ú¢©¸œ¸ ¬¸¢¨¸Ä¬¸½¬¸ ¢¥¸.
‡¢©¸¡¸›¸ ¢¤¸¦¥”¿Š¸, ž¸»-÷¸¥¸,17, ‚¸£ ˆÅŸ¸¸›¸ú Ÿ¸¸Š¸Ä, ¤¸½¥¸¸”Ä ‡¬’½’, 

Ÿ¸º¿¤¸ƒÄ - 400 001

IDBI Trusteeship Services Ltd.
Asian Building, Ground Floor, 17,R Kamani Marg,  

Ballard Estate
Mumbai - 400 001

¥¸½‰¸¸ œ¸£ú®¸ˆÅ / AUDITORS

ˆÅ¥¡¸¸µ¸ú¨¸¸¥¸¸ ‡µ” ¢Ÿ¸¬°¸ú ‡¥¸ ‡¥¸ œ¸ú
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£

Kalyaniwalla & Mistry LLP.
Chartered Accountants

¢¬¸¿‹¸ú ‡µ” ˆ¿Å.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£
Singhi & Co.

Chartered Accountants

�¸ú ‡Ÿ¸ ˆÅœ¸¸¢”õ¡¸¸ ¨¸ ˆ¿Å.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£

G M Kapadia & Co.
Chartered Accountants

‡¬¸ ‚¸£ ¢”›¸¸½¢”¡¸¸ ¨¸ ˆ¿Å. ‡¥¸‡¥¸œ¸ú.
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£

S R Dinodia & Co. LLP.
Chartered Accountants

›¸¸½’: ©¸½¡¸£š¸¸£ˆÅ "¨¡¸¨¸¬¸¸¡¸ ™¸¢¡¸÷¨¸ ¢£œ¸¸½’Ä" ÷¸˜¸¸ "¤¸¸¬¸½¥¸-III œÏˆÅ’úˆÅ£µ¸" ˆÅ¸½ ¤¸ÿˆÅ ˆÅú ¨¸½¤¸¬¸¸ƒÄ’ www.bankofbaroda.com œ¸£ ™½‰¸ ¬¸ˆÅ÷¸½ íÿ / ”¸„›¸¥¸¸½” ˆÅ£ ¬¸ˆÅ÷¸½ í¾¿.
Note: The Shareholders can view/download "Business Responsibility Report" and "Basel-III Disclosures" from Bank's Website www.bankofbaroda.com
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ˆÅ¸¡¸Ä œÏŸ¸º‰¸

Functional Heads

¬¸ú¨¸ú‚¸½ CVO

ªú ›¸¸¡¸ˆÅ ›¸£¢¬¸Ÿí¸ ˆ½Å MR. NAYAK NARSIMHA K

Ÿ¸í¸œÏ¤¸¿š¸ˆÅ General Managers

ªú ˆÅÆˆ½Å£¸ ¨¸ÊˆÅ’½æ¸£¥¸» MR. KAKKERA VENKATESWARLU 

ªú ‚£¸½£¸ ¬¸÷¸ú©¸ ˆºÅŸ¸¸£ MR. ARORA SATISH KUMAR 

ªú Ÿ¸¸˜¸º£ £¸š¸¸ˆÅ¸¿÷¸ MR. MATHUR RADHAKANT 

ªú Š¸ºœ÷¸¸ ˆºÅ¥¸ ž¸»«¸µ¸ MR. GUPTA KUL BHUSHAN 

ªú ˆºÅŸ¸¸£ ¤¸ú£ÊÍ MR. KUMAR BIRENDRA 

ªú ˆÅ¸¾¥¸ ˆ¼Å«µ¸ ‚¸½¢œ¸¿™£ MR. KAUL KRISHEN OPINDER 

ªú œ¸¿”¸ Š¸¸½¥¸ˆÅ ¢¤¸í¸£ú MR. PANDA GOLAK BIHARI 

ªú ˆºÅŸ¸¸£ £¸�¸ÊÍ MR. KUMAR RAJENDRA

ªú ”º”½�¸¸ ¢¨¸›¸ú÷¸ ˆºÅŸ¸¸£ MR. DUDEJA VINEET KUMAR 

ªú Ÿ¸½í£¸½°¸¸ œÏˆÅ¸©¸ ›¸¸£¸¡¸µ¸ MR. MEHROTRA PRAKASH NARAYAN 

ªú ©¸Ÿ¸¸Ä £�¸›¸ú©¸ MR. SHARMA RAJNEESH 

ªú ž¸¸¢’¡¸¸ £¸ˆ½Å©¸ ˆºÅŸ¸¸£ MR. BHATIA RAKESH KUMAR 

ªú ¢¬¸¿í ›¸¨¸÷¸½�¸ MR. SINGH NAVTEJ

ªú ˆÅ›¸¸½¢�¸¡¸¸ ˆºÅˆºÅ £¸Ÿ¸ MR. KANOJIA KUKU RAM 

ªú ˆºÅŸ¸¸£ ¬¸¿�¸¡¸ MR. KUMAR SANJAY 

ªú Ÿ¸½í÷¸¸ �¸¡¸½©¸ˆºÅŸ¸¸£ ¨¸¬¸¿÷¸£¸¡¸ MR. MEHTA JAYESHKUMAR VASANTRAY 

ªú ›¸¸Ÿ¸™½¨¸ ¢™›¸½©¸ ˆºÅŸ¸¸£ MR. NAMDEO DINESH KUMAR 

ªú ªú¨¸¸¬÷¸¨¸ œÏ™úœ¸ MR. SRIVASTAVA PRADEEP 

ªú œ¸¿”¸ ‚¬¸úŸ¸ ˆºÅŸ¸¸£ MR. PANDA ASHIM KUMAR 

ªú ¢¬¸¿í ¢ˆÅ£›¸ œ¸¸¥¸ MR. SINGH KIRAN PAL 

ªú œ¸’½¥¸ ž¸»¢œ¸›¸ˆºÅŸ¸¸£ £¢÷¸¥¸¸¥¸ MR. PATEL BHUPINKUMAR RATILAL 

ªú ™½¨¸£¸ˆÅ¸½µ”¸ ‚¸›¸¿™ ˆºÅŸ¸¸£ MR. DEVARAKONDA ANANDA KUMAR

ªú Š¸¸½¡¸¥¸ ˆ¼Å«µ¸ Š¸¸½œ¸¸¥¸ MR. GOYAL KRISHAN GOPAL 

ªú ©¸Ÿ¸¸Ä Ÿ¸ºˆ½Å©¸ MR. SHARMA MUKESH 

ªú ˆºÅŸ¸¸£ £¸�¸½©¸ MR. KUMAR RAJESH 

ªú œ¸ú £¸�¸©¸½‰¸£›¸ MR. P RAJSHEKHARAN 

ªú £Ÿ¸½©¸ Š¸¸½œ¸¸¥¸£÷›¸Ÿ¸ MR. RAMESH GOPALARATNAM 

ªú ÷¸º¥¸¬¸ú¤¸¸Š¸¨¸¸¥¸½ ˆÅ¸½’½æ¸£ ¢¨¸æ¸½æ¸£ MR. TULSHIBAGWALE KOTESHWAR VISHWESHWAR

”¸Á. ¡¸¸™¨¸ £¸Ÿ¸�¸¬¸ DR. YADAV RAMJASS 

ªú Š¸ºœ÷¸¸ ¬¸¨¸½Ä©¸ ˆºÅŸ¸¸£ MR. GUPTA SARVESH KUMAR 

ªú ŠÏ¸½¨¸£ ¬¸¿�¸¡¸ ˆºÅŸ¸¸£ MR. GROVER SANJAY KUMAR 

ªúŸ¸÷¸ú œ¸¸¿”½ ‚�¸Ä›¸¸ MRS. PANDEY ARCHANA 

ªú Ÿ¸¥í¸½°¸¸ £¸�¸½©¸ MR. MALHOTRA RAJESH 

ªú ªú¨¸¸¬÷¸¨¸ ¬¸º›¸ú¥¸ ˆºÅŸ¸¸£ MR. SRIVASTAVA SUNIL KUMAR 

”¸Á. ˆÅ›¸¸Ä¨¸’ �¸¨¸¸í£ DR. KARNAVAT JAWAHAR

ªú £¸“ú œÏˆÅ¸©¸ ¨¸ú£ MR. RATHI PRAKASH VIR 

ªú ™¸¬¸ ÷¸œ¸›¸ ˆºÅŸ¸¸£ MR. DAS TAPAN KUMAR 

ªú £¸¡¸ �¸¡¸™úœ¸ ™î¸¸ MR. ROY JOYDEEP DUTTA

ªú ¨¸½µ¸ºŠ¸¸½œ¸¸¥¸ ‡›¸ MR. VENUGOPAL N

„œ¸ Ÿ¸í¸œÏ¤¸¿š¸ˆÅ ‡¨¸¿ œÏŸ¸º‰¸ Dy. General Mangers & Head

ªú ¬¸½“ú ¨¸ú£ÊÍ ˆºÅŸ¸¸£ MR. SETHI VIRENDRA KUMAR 

ªú Ÿ¸½›¸›¸ ¨¸½µ¸ºŠ¸¸½œ¸¸¥¸ MR. MENON VENUGOPAL 
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Amalgamation

Vijaya Bank and Dena Bank amalgamated into Bank of Baroda with effect from April 1, 2019.  

The amalgamation provides significant long-term benefits to the Bank and its customers.  Bank of Baroda now has a much 
wider  geographical reach with a combined distribution network of 9,500+ branches and 13,400+ ATMs in India. It has 
catapulted the Bank to the position of the third largest lender in the country and will enable us to leverage operational, 
revenue and cost synergies from a business perspective. The Bank has now access to a larger pool of 120 million+ 
customers with Deposits of ̀  9.15 lakh crore and Advances of ̀  6.51 lakh crore. Our market share now stands at 6.32% and 
6.07% in Deposits and Advances respectively, as against a market share of 4.12% and 4.06% before the amalgamation.

The revenue synergies accrue from increased cross-sell opportunities of our comprehensive suite of offerings including 
cash management services, supply chain financing, asset management, insurance and investment banking  to our large 
customer base. The international presence of the Bank enables us to fund our clients’ foreign exchange requirements and 
meet their multi-currency funding needs.

Immediate benefits accrue from common treasury operations and corporate banking and the rationalisation of administrative 
offices. In the medium term, cost synergies will flow in from optimisation of the distribution network, integration of IT 
infrastructure, data centres amd disaster recovery centres and centralisation of operations.

In addition, the amalgamation has provided depth and width to the top leadership team of the Bank. The Bank’s new 
organisation structure ensures that different business initiatives and verticals are spearheaded by seasoned leaders. The 
benefits of these changes will reflect in our operations in the medium term.

At Bank of Baroda, we believe that the amalgamation is value accretive for our stakeholders and ‘the whole is greater than 
the sum of its parts’.

At Bank of Baroda, we believe that the amalgamation is value accretive for our 
stakeholders and ‘the whole is greater than the sum of its parts’.

¤¸ÿˆÅ ‚¸ÁûÅ ¤¸”õ¸¾™¸ Ÿ¸Ê íŸ¸ Ÿ¸¸›¸÷¸½ íÿ ¢ˆÅ ¬¸Ÿ¸¸Ÿ¸½¥¸›¸ íŸ¸¸£½ ¢í÷¸š¸¸£ˆÅ¸Ê ˆ½Å ¢¥¸‡ Ÿ¸»¥¡¸¨¸š¸ÄˆÅ í¾ 
‚¸¾£ ``œ¸»µ¸¸ôˆÅ ˆºÅŽ ‚¿©¸¸Ê ˆ½Å ¡¸¸½Š¸ ¬¸½ ¤¸”õ¸ í¸½÷¸¸ í¾''
¢¨¸�¸¡¸¸ ¤¸ÿˆÅ ‚¸¾£ ™½›¸¸ ¤¸ÿˆÅ ˆÅ¸ ¬¸Ÿ¸¸Ÿ¸½¥¸›¸ ¢™›¸¸¿ˆÅ 01 ‚œÏ¾¥¸ 2019 ¬¸½ ¤¸ÿˆÅ ‚¸ÁûÅ ¤¸”õ¸¾™¸ Ÿ Ȩ̂ í¸½ Š¸¡¸¸ í¾.

¡¸í ¬¸Ÿ¸¸Ÿ¸½¥¸›¸ ¤¸ÿˆÅ ‚¸¾£ „¬¸ˆ½Å ŠÏ¸íˆÅ¸Ê ˆÅ¸½ Ÿ¸í÷¨¸œ¸»µ¸Ä ™ú‹¸ÄˆÅ¸¢¥¸ˆÅ ¥¸¸ž¸ œÏ™¸›¸ ˆÅ£½Š¸¸. ¤¸ÿˆÅ ‚¸ÁûÅ ¤¸”õ¸¾™¸ ˆÅú ‚¤¸ ž¸¸£÷¸ Ÿ¸Ê 9,500+ ©¸¸‰¸¸‚¸Ê ‚¸¾£ 13,400+ ‡’ú‡Ÿ¸ ˆ½Å ¬¸¿¡¸ºÆ÷¸ 
›¸½’¨¸ˆÄÅ ˆ½Å ¬¸¸˜¸ ‡ˆÅ ¨¡¸¸œ¸ˆÅ ž¸¸¾Š¸¸½¢¥¸ˆÅ œ¸íº¿�¸ ¤¸›¸ Š¸ƒÄ í¾. ƒ¬¸ ¬¸Ÿ¸¸Ÿ¸½¥¸›¸ ›¸½ ¤¸ÿˆÅ ˆÅ¸½ ™½©¸ ˆÅ¸ ÷¸ú¬¸£¸ ¬¸¤¸¬¸½ ¤¸”õ¸ †µ¸™¸÷¸¸ ¤¸›¸¸ ¢™¡¸¸ í¾ ‚¸¾£ ¨¡¸¸¨¸¬¸¸¢¡¸ˆÅ ´¦«’ˆÅ¸½µ¸ ¬¸½ ¡¸í 
¬¸Ÿ¸¸Ÿ¸½¥¸›¸ íŸ¸Ê œ¸¢£�¸¸¥¸›¸Š¸÷¸, £¸�¸¬¨¸ ‚¸¾£ ¥¸¸Š¸÷¸ ¬¸¿¤¸¿š¸ú ¬¸í¢ÇÅ¡¸÷¸¸ Ÿ¸Ê ¬¸í¡¸¸½Š¸ ˆÅ£½Š¸¸. ¤¸ÿˆÅ ˆ½Å œ¸¸¬¸ ‚¤¸ ³. 9.15 ¥¸¸‰¸ ˆÅ£¸½”õ ˆÅú �¸Ÿ¸¸£¸¢©¸¡¸¸Ê ‚¸¾£ ³. 6.51 ¥¸¸‰¸ ˆÅ£¸½”õ ˆ½Å 
‚¢ŠÏŸ¸¸Ê ˆ½Å ¬¸¸˜¸ 120+ ¢Ÿ¸¢¥¸¡¸›¸ ŠÏ¸íˆÅ¸Ê ˆÅ¸ ‡ˆÅ ¤¸”õ¸ ¬¸Ÿ¸»í í¾. íŸ¸¸£ú ¤¸¸�¸¸£ ¬¸¸�¸½™¸£ú ‚¤¸ �¸Ÿ¸¸£¸¢©¸¡¸¸Ê ‚¸¾£ ‚¢ŠÏŸ¸¸Ê Ÿ¸Ê ÇÅŸ¸©¸À 6.32% ‚¸¾£ 6.07% í¸½ Š¸ƒÄ í¾ �¸¸½ ¬¸Ÿ¸¸Ÿ¸½¥¸›¸ 
œ¸»¨¸Ä ÇÅŸ¸©¸À 4.12% ‚¸¾£ 4.06% ˜¸ú.

íŸ¸¸£½ ¤¸”õ½ ŠÏ¸íˆÅ ‚¸š¸¸£ ˆ½Å ¢¥¸‡ ›¸ˆÅ™ú œÏ¤¸¿š¸›¸ ¬¸½¨¸¸‚¸Ê, ¬¸œ¥¸¸ƒÄ �¸½›¸ ûÅ¸¡¸›¸Ê¬¸, ‚¸¦¬÷¸ œÏ¤¸¿š¸›¸, ¤¸úŸ¸¸ ‚¸¾£ ¢›¸¨¸½©¸ ¤¸ÿ¢ˆ¿ÅŠ¸ ¬¸¢í÷¸ íŸ¸¸£ú ¨¡¸¸œ¸ˆÅ ¤¸ÿ¢ˆ¿ÅŠ¸ „÷œ¸¸™ ª½¢µ¸¡¸¸Ê ˆ½Å ÇÅ¸Á¬¸-
¢¤¸ÇÅú ‚¨¸¬¸£¸Ê Ÿ¸Ê ¤¸�õ¸½÷¸£ú í¸½›¸½ ¬¸½ £¸�¸¬¨¸ Ÿ¸Ê ¨¸¼¢Ö í¸½Š¸ú. ¤¸ÿˆÅ ˆÅú ‚¿÷¸£¸Ä«’ïú¡¸ „œ¸¦¬˜¸¢÷¸ íŸ¸Ê ‚œ¸›¸½ ŠÏ¸íˆÅ¸Ê ˆÅú ¢¨¸™½©¸ú Ÿ¸ºÍ¸ ‚¸¨¸©¡¸ˆÅ÷¸¸‚¸Ê ˆ½Å ¢›¸¢š¸¡¸›¸ ‚¸¾£ „›¸ˆÅú Ÿ¸¥’ú-ˆÅ£Ê¬¸ú 
¢›¸¢š¸¡¸›¸ ˆÅú ‚¸¨¸©¡¸ˆÅ÷¸¸‚¸Ê ˆÅ¸½ œ¸»£¸ ˆÅ£›¸½ Ÿ¸Ê ¬¸í¡¸¸½Š¸ œÏ™¸›¸ ˆÅ£½Š¸ú.

ƒ¬¸ˆ½Å ÷¸÷ˆÅ¸¥¸ ¥¸¸ž¸ íŸ¸Ê œÏ©¸¸¬¸¢›¸ˆÅ ˆÅ¸¡¸¸Ä¥¸¡¸¸Ê ˆÅ¸½ ¡¸º¢Æ÷¸¬¸¿Š¸÷¸ ¤¸›¸¸›¸½ ˆ½Å ‚¥¸¸¨¸¸ ˆÅ¸ÁŸ¸›¸ ’ï½�¸£ú œ¸¢£�¸¸¥¸›¸ ‚¸¾£ ˆÅ¸Áœ¸¸½Ä£½’ ¤¸ÿ¢ˆ¿ÅŠ¸ ¬¸½ œÏ¸œ÷¸ í¸ÊŠ¸½. ¤¸ú�¸ ˆ½Å ¬¸Ÿ¸¡¸ ˆ½Å ¢¥¸‡ ¥¸¸Š¸÷¸ 
¬¸í¢ÇÅ¡¸¸ ˆÅ¸ œÏ¨¸¸í ¢¨¸÷¸£µ¸ ›¸½’¨¸ˆÄÅ ¬¸½ ¥¸½ˆÅ£ ‚¸ƒÄ’ú ¬¸¿¤¸¿š¸ú ‚¸š¸¸£ž¸»÷¸ ¬¸¿£�¸›¸¸, ”½’¸ ¬¸Ê’£, ¢”�¸¸¬’£ ¨¸¬¸»¥¸ú ¬¸Ê’£ ÷¸˜¸¸ œ¸¢£�¸¸¥¸›¸¸Ê ˆ½Å ˆ½Å›ÍúˆÅ£µ¸ ˆ½Å ¬¸¸˜¸ ž¸ú í¸½Š¸¸.

ƒ¬¸ˆ½Å ‚¥¸¸¨¸¸, ƒ¬¸ ¬¸Ÿ¸¸Ÿ¸½¥¸›¸ ›¸½ ¤¸ÿˆÅ ˆ½Å ©¸ú«¸Ä ›¸½÷¸¼÷¨¸ ˆÅ¸½ ¤¸íº÷¸ Š¸¿ž¸ú£ ‚¸¾£ „™¸£ ¤¸›¸¸¡¸¸ í¾. ¤¸ÿˆÅ ˆÅú ›¸ƒÄ ¬¸¿Š¸“›¸¸÷Ÿ¸ˆÅ ¬¸¿£�¸›¸¸ Ÿ¸Ê ¡¸í ¬¸º¢›¸¢ä¸÷¸ ¢ˆÅ¡¸¸ �¸¸ £í¸ í¾ ¢ˆÅ ‚¥¸Š¸-‚¥¸Š¸ 
¨¡¸¸¨¸¬¸¸¢¡¸ˆÅ œ¸í¥¸¸Ê ‚¸¾£ ¨¸¢’ÄˆÅ¥¸¸Ê ˆÅú ˆÅŸ¸¸›¸ ‚›¸ºž¸¨¸ú ¥¸¸½Š¸¸Ê ˆÅ¸½ ¬¸¸ÿœ¸ú �¸¸‡. ƒ›¸ œ¸¢£¨¸÷¸Ä›¸¸Ê ˆ½Å ¥¸¸ž¸ ˆºÅŽ íú ¬¸Ÿ¸¡¸ Ÿ¸Ê íŸ¸¸£½ œ¸¢£�¸¸¥¸›¸¸Ê Ÿ¸Ê ¢™‰¸¸ƒÄ ™ÊŠ¸Ê.

¤¸ÿˆÅ ‚¸ÁûÅ ¤¸”õ¸¾™¸ Ÿ¸Ê íŸ¸ Ÿ¸¸›¸÷¸½ íÿ ¢ˆÅ ¬¸Ÿ¸¸Ÿ¸½¥¸›¸ íŸ¸¸£½ ¢í÷¸š¸¸£ˆÅ¸Ê ˆ½Å ¢¥¸‡ Ÿ¸»¥¡¸¨¸š¸ÄˆÅ í¾ ‚¸¾£ ``œ¸»µ¸¸ôˆÅ ˆºÅŽ ‚¿©¸¸Ê ˆ½Å ¡¸¸½Š¸ ¬¸½ ¤¸”õ¸ í¸½÷¸¸ í¾''
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 ¨¸¸¹«¸ÄˆÅ ¹£œ¸¸½’Ä   Annual Report
2018-2019

  ”¸Á. í¬¸Ÿ¸º‰¸ ‚¢�õ¡¸¸      
‚š¡¸®¸

‚š¡¸®¸ ˆÅ¸ ¬¸¿™½©¸

¢œÏ¡¸ ¢í÷¸š¸¸£ˆÅ,

¤ ÿ̧̂ Å ‚ Á̧ûöÅ ¤¸”õ̧ ¾™¸ ½̂Å ¢›¸™½©¸ˆÅ Ÿ ¿̧”¥¸ ½̂Å ‚š¡¸®¸ ½̂Å ³ œ¸ Ÿ Ȩ̂ ˆÅ¸¡ Ä̧ŠÏíµ¸ ˆÅ£ Ÿ º̧� ½̧ 
í¸¢™Ä̂ Å œÏ¬¸››¸÷¸¸ í ½̧ £íú í¾ ‚ ¾̧£ ‚¸œ¸ ½̂Å ¬¸Ÿ¸®¸ ‚œ¸› ½̧ ¢¨¸�¸¸£ œÏˆÅ’ ˆÅ£÷ ½̧ íº‡ 
¤ ½̧í™ ‰ º̧©¸ú ˆÅ¸ ‚› º̧ž¸¨¸ í ½̧ £í¸ í¾. ¢œ¸Ž¥ ½̧ 112 ¨¸«¸ ½̧ô ¬ ½̧ ‚¢š¸ˆÅ ˆÅú ‚¨¸¢š¸ Ÿ Ȩ̂, 
�¸¤¸¬ ½̧ ¤ ÿ̧̂ Å ‚ Á̧ûöÅ ¤¸”õ̧ ¾™¸ ˆÅú ¬˜¸¸œ¸›¸¸ íºƒÄ, ¡¸í ¤ ÿ̧¢ ¿̂ÅŠ¸ ® ½̧°¸ Ÿ Ȩ̂ ‚ŠÏµ¸ú £í¸ í¾ ‚ ¾̧£ 
ƒ¬¸› ½̧ ¬¸Ÿ¸¸�¸ ‡¨ ¿̧ ™½©¸ ˆÅú ¬ ½̧̈ ¸¸ ˆÅ£› ½̧ ˆÅú ¬¸Ÿ ¼̧Ö ¢¨¸£¸¬¸÷¸ ˆÅ¸¡¸Ÿ¸ ˆÅú í¾.  ¤ ÿ̧̂ Å ½̂Å 
‚š¡¸®¸ ½̂Å ³ œ¸ Ÿ Ȩ̂, Ÿ ÿ̧ ƒ¬¸ ¢¨¸£¸¬¸÷¸ ˆÅ ½̧ œ¸¥¥¸¢¨¸÷¸ ‡¨ ¿̧ œ º̧¦«œ¸÷¸ ˆÅ£› ½̧ í½÷ º̧ œÏ¢÷¸¤¸Ö í»¿.  

¤¸ÿ¢ˆ¿ÅŠ¸ ûÅ¥¸ˆÅ 

‚˜ Ä̧̈ ¡¸¨¸¬˜¸¸ ½̂Å ¢¨¸ˆÅ¸¬¸ ½̂Å ¢¥¸‡ ‡ˆÅ ¬ º̧́ �õ ¢¨¸î¸ú¡¸ ® ½̧°¸ ‚¢›¸¨¸¸¡ Ä̧ í¾. íŸ Ȩ̂ 8-9% 
ˆÅú ¨¸¸¢« Ä̧̂ Å ¨ ¼̧¢Ö ™£ ¬ ½̧ ‚¸Š ½̧ ¤¸�õ›¸¸ í¾ ÷¸¸¢ˆÅ íŸ¸ �¸ú›¸ ‚ ¾̧£ ‚›¡¸ ¢¨¸ˆÅ¢¬¸÷¸ 
‚˜ Ä̧̈ ¡¸¨¸¬˜¸¸ ˆÅú ¤¸£¸¤¸£ú ˆÅ£ ¬¸ Ê̂Å. ƒ¬ ½̧ í¸¢¬¸¥¸ ˆÅ£› ½̧ ½̂Å ¢¥¸‡ ¢›¸£¿÷¸£  œÏ¡¸¸¬¸ 
ˆÅú ‚¸¨¸©¡¸ˆÅ÷¸¸ í¾ �¸ ½̧ ¬ º̧š¸¸£¸÷Ÿ¸ˆÅ Š¸¢÷¸©¸ú¥¸÷¸¸ ˆÅ ½̧ ¤¸›¸¸‡ £‰ ½̧ ‚ ¾̧£ ¤ ÿ̧¢ ¿̂ÅŠ¸ ® ½̧°¸ 
ˆÅú ¬¸Ÿ¸¬¡¸¸‚ Ȩ̂ ½̂Å ¬˜¸¸¡¸ú ¬¸Ÿ¸¸š¸¸›¸ ˆÅ ½̧ ¢›¸š¸ Ä̧¢£÷¸ ˆÅ£› ½̧ ½̂Å ¢¥¸‡ ƒ¬¸ ½̂Å ® ½̧°¸ ˆÅ ½̧ 
¨¡¸¸œ¸ˆÅ ¤¸›¸¸‡.

¬¸£ˆÅ¸£ › ½̧ ž¸¸£÷¸ú¡¸ ¤ ÿ̧¢ ¿̂ÅŠ¸ ¨¡¸¨¸¬˜¸¸ ˆÅ ½̧ ¬ º̧́ �õ ¤¸›¸¸› ½̧ ½̂Å ¢¥¸‡ ¤¸íº‚¸¡¸¸Ÿ¸ú 
£µ¸›¸ú¢÷¸¡¸ ¿̧ ‚œ¸›¸¸¡¸ú íÿ. ƒ¬¸› ½̧ ‚Æ’»¤¸£ 2017 Ÿ Ȩ̂ ². 2.11 ¥¸¸‰¸ ˆÅ£ ½̧”õ ˆÅú 
œ º̧›¸œ »̧ô�¸ú¡¸›¸ ¡¸ ½̧�¸›¸¸ ˆÅú ‹¸ ½̧«¸µ¸¸ ˆÅú. ƒ¬¸ ¡¸ ½̧�¸›¸¸ ½̂Å ÷¸í÷¸, ¬¸£ˆÅ¸£ › ½̧ ¢¨¸î¸ ¨¸« Ä̧ 
2019 Ÿ Ȩ̂ ¬¸¸¨ Ä̧�¸¢›¸ˆÅ ® ½̧°¸ ½̂Å ¤ ÿ̧̂ Å Ȩ̂ ˆÅ ½̧ ² . 1.06 ¥¸¸‰¸ ˆÅ£ ½̧”õ ˆÅú ™»¬¸£ú ‰ ½̧œ¸ ½̂Å 
³œ¸ Ÿ Ȩ̂ œ º̧›¸œ »̧ô�¸ú¡¸›¸ œÏ™¸›¸ ¢ˆÅ¡¸¸. ¬¸£ˆÅ¸£ ×¸£¸ œ »̧¿�¸ú¡¸›¸ ½̂Å ûÅ¥¸¬¨¸³ œ¸ ž¸¸£÷¸ú¡¸ 
¤ ÿ̧¢ ¿̂ÅŠ¸ ¨¡¸¨¸¬˜¸¸ ¬ º̧́ �õ íºƒÄ í¾ ‚ ¾̧£ ‚› º̧¬ »̧¢�¸÷¸ ¨¸¸¢µ¸¦�¡¸ˆÅ ¤ ÿ̧̂ Å Ȩ̂ ½̂Å Ç½Å¢”’ ¨ ¼̧¢Ö 
Ÿ Ȩ̂ ¬ º̧š¸¸£ íº‚¸ í¾ �¸ ½̧ Š¸÷¸ ÷¸ú›¸ ¨¸«¸ ½̧ô ½̂Å 10% ½̂Å ‚ ¾̧¬¸÷¸ ¬÷¸£ ¬ ½̧ ¬ º̧š¸£ˆÅ£ ¢¨¸î¸ ¨¸« Ä̧ 
2019 Ÿ Ȩ̂ 13.2% í ½̧ Š¸¡¸¸. 

ž¸¸£÷¸ú¡¸ ¤ ÿ̧̂ Å Ȩ̂ › ½̧ ¢œ¸Ž¥ ½̧ ¨¸«¸ ½̧ô Ÿ Ȩ̂ Š ¾̧£-¢›¸«œ¸¸™ˆÅ ‚¢ŠÏŸ¸ Ȩ̂ Ÿ Ȩ̂ ‚÷¡¸¢š¸ˆÅ ¨ ¼̧¢Ö ™½‰¸ú 
˜¸ú. Š ¾̧£-¢›¸«œ¸¸™ˆÅ ‚¢ŠÏŸ¸ Ȩ̂ ½̂Å ¡¸˜¸¸©¸ú‹Ï ¬¸Ÿ¸¸š¸¸›¸ ˆÅ ½̧ ¬ º̧¢›¸¢ä¸÷¸ ˆÅ£› ½̧ ½̂Å ¢¥¸‡ 
¬¸£ˆÅ¸£ › ½̧ ›¸¡¸¸ ¢™¨¸¸¥¸¸ ‚ ¾̧£ ¢™¨¸¸¢¥¸¡¸¸œ¸›¸ ¬ ¿̧¢í÷¸¸ (‚¸ƒÄ¤¸ú¬¸ú) ¥¸¸Š »̧ ¢ˆÅ¡¸¸. 
ƒ¬¸ ¨¡¸¨¸¬˜¸¸ ½̂Å ÷¸í÷¸, ‚œÏ¾¥¸-¢™¬ ¿̧¤¸£ 2018 ½̂Å ™ ¾̧£¸›¸ ¤ ÿ̧¢ ¿̂ÅŠ¸ ® ½̧°¸ Ÿ Ȩ̂ ². 98,493 
ˆÅ£ ½̧”õ ˆÅú „¥¥ ½̧‰¸›¸ú¡¸ ›¸ˆÅ™ ¨¸¬ »̧¥¸ú íºƒÄ í¾ �¸ ½̧ ‡ˆÅ œÏž¸¸¨¸ú ¬ º̧š¸¸£ ½̂Å ³ œ¸ Ÿ Ȩ̂ 
¢™‰¸¸ƒÄ ™½÷¸ú í¾. ‚¸ƒÄ¤¸ú¬¸ú œÏ¢ÇÅ¡¸¸ ¬ ½̧ ÷¸ú¨Ï÷¸£ ¬¸Ÿ¸¸š¸¸›¸, „��¸÷¸£ ¨¸¬ »̧¥¸ú ‡¨ ¿̧ 
†µ¸-¬ ¿̧¬ ¼̂Å¢÷¸ Ÿ Ȩ̂ ¬ º̧š¸¸£ � ¾̧¬ ½̧ ¬ ¿̧£�¸›¸¸÷Ÿ¸ˆÅ ¤¸™¥¸¸¨¸ ‚¸‡ íÿ �¸ ½̧ ‚¸Š ½̧ �¸¥¸ˆÅ£ 
¤ ÿ̧¢ ¿̂ÅŠ¸ ¨¡¸¨¸¬˜¸¸ ½̂Å ¢¥¸‡ ¬¸ˆÅ¸£¸÷Ÿ¸ˆÅ ˆÅ™Ÿ¸ ¬¸¸¢¤¸÷¸ í Ȩ̂Š Ȩ̂. 

Š ¾̧£-¢›¸«œ¸¸™ˆÅ ‚¸¦¬÷¸¡¸ Ȩ̂ ˆÅú œ¸í�¸¸›¸, œÏ¸¨¸š¸¸›¸, ¬¸Ÿ¸¸š¸¸›¸ ‚ ¾̧£ ¨¸¬ »̧¥¸ú ½̂Å ¢¥¸‡ 
¬¸£ˆÅ¸£, ž¸¸£÷¸ú¡¸ ¢£{¸¨ Ä̧ ¤ ÿ̧̂ Å ‚ ¾̧£ ¬¸¸¨ Ä̧�¸¢›¸ˆÅ ® ½̧°¸ ½̂Å ¤ ÿ̧̂ Å Ȩ̂ ×¸£¸ ‚œ¸›¸¸ƒÄ Š¸ƒÄ 
£µ¸›¸ú¢÷¸ › ½̧ ™¤¸¸¨¸ŠÏ¬÷¸ ‚¸¦¬÷¸¡¸ Ȩ̂ ½̂Å ‚› º̧œ¸¸÷¸ Ÿ Ȩ̂ ¢Š¸£¸¨¸’ ÷¸˜¸¸ ›¸ˆÅ™ú ¨¸¬ »̧¥¸ú 
Ÿ Ȩ̂ ¬ º̧š¸¸£ ½̂Å ³ œ¸ Ÿ Ȩ̂ ‚› º̧̂ »Å¥¸ œ¸¢£µ¸¸Ÿ¸ ™©¸ Ä̧› ½̧ ‚¸£¿ž¸ ˆÅ£ ¢™‡ íÿ. ¬¸¸¨ Ä̧�¸¢›¸ˆÅ 
® ½̧°¸ ½̂Å ¬¸ˆÅ¥¸ ‡›¸œ¸ú‡ Ÿ Ȩ̂ ‚¤¸ ¢Š¸£¸¨¸’ © º̧³  í ½̧ Š¸ƒÄ í¾. ž¸¸£÷¸ú¡¸ ¢£{¸¨ Ä̧ ¤ ÿ̧̂ Å 
› ½̧ ¡¸í ‚› º̧Ÿ¸¸›¸ ¥¸Š¸¸¡¸¸ í¾ ¢ˆÅ ‚› º̧¬ »̧¢�¸÷¸ ¨¸¸¢µ¸¦�¡¸ˆÅ ¤ ÿ̧̂ Å Ȩ̂ ˆÅ¸ ¬¸ˆÅ¥¸ ‡›¸œ¸ú‡ 
‚› º̧œ¸¸÷¸ Ÿ¸¸� Ä̧ 2018 ½̂Å 11.5% ½̂Å ¬÷¸£ ¬ ½̧ ‹¸’ˆÅ£ Ÿ¸¸� Ä̧ 2019 Ÿ Ȩ̂ ¥¸Š¸ž¸Š¸ 10.3% 
í ½̧Š¸¸. ¦¬¥¸œ ½̧�¸ ‚› º̧œ¸¸÷¸ Ÿ¸¸� Ä̧ 2018 ½̂Å 7.6% ¬ ½̧ ‹¸’ˆÅ£ ¢¬¸÷ ¿̧¤¸£ 2018 Ÿ Ȩ̂ 4.1% 
í ½̧ Š¸¡¸¸. œÏ¸¨¸š¸¸›¸ ˆÅ¨¸£½�¸ ‚› º̧œ¸¸÷¸ (œ¸ú¬¸ú‚¸£) Ÿ Ȩ̂ ž¸ú Ÿ¸¸� Ä̧ 2018 ½̂Å ¬÷¸£ ¬ ½̧ 
„¥¥ ½̧‰¸›¸ú¡¸ ¨ ¼̧¢Ö íºƒÄ í¾. 

ž¸¸£÷¸ú¡¸ ¤¸ÿ¢ˆ¿ÅŠ¸ „Ô¸¸½Š¸ Ÿ¸Ê ¬¸Ÿ¸½ˆÅ›¸ 

¢¨¸æ¸ ̂ Åú Ž“ú ¬¸¤¸¬ ½̧ ¤¸”õú ‚˜ Ä̧̈ ¡¸¨¸¬˜¸¸ í ½̧› ½̧ ̂ ½Å ¤¸¸¨¸� »̧™ ž¸¸£÷¸ ̂ ½Å ¢¨¸î¸ú¡¸ ¬ ¿̧¬˜¸¸›¸ 
¨ ¾̧¢æ¸ˆÅ ¬÷¸£ œ¸£ ¨¡¸¨¸¬¸¸¡¸ ‚ ¾̧£ ‚¸ˆÅ¸£ ½̂Å Ÿ¸¸Ÿ¸¥ ½̧ Ÿ Ȩ̂ ˆÅ¸ûÅú œ¸úŽ½ íÿ. ¨ ¾̧¢æ¸ˆÅ ¬÷¸£ 
œ¸£ œÏ¢÷¸¬œ¸š¸úÄ ¤¸›¸› ½̧ ½̂Å ¢¥¸‡ íŸ Ȩ̂ ‚ ¾̧£ ¤¸”õ½ ÷¸˜¸¸ Ÿ¸�¸¤ »̧÷¸ ¤ ÿ̧̂ Å ˆÅú ‚¸¨¸©¡¸ˆÅ÷¸¸ í¾. 
¤¸”õ½ ¢¨¸î¸ú¡¸ ¬ ¿̧¬˜¸¸›¸ ¢¨¸î¸ú¡¸ ¬ ¿̧̂ Å’ Ȩ̂ ˆÅ¸ ¬¸¸Ÿ¸›¸¸ ˆÅ£› ½̧ Ÿ Ȩ̂ ¬¸®¸Ÿ¸ í ½̧÷ ½̧ íÿ ÷¸˜¸¸ ¤¸”õ½ 
‚¸ˆÅ¸£ ½̂Å ˆÅ¸£µ¸ ¨ ½̧ ¤ ÿ̧¢ ¿̂ÅŠ¸ ¬ ½̧̈ ¸¸‡¿ ˆÅŸ¸ ¥¸¸Š¸÷¸ œ¸£ „œ¸¥¸¤š¸ ˆÅ£¸ ¥ ½̧÷ ½̧ íÿ. ¢œ¸Ž¥ ½̧ 
¨¸«¸ ½̧ô ½̂Å ™ ¾̧£¸›¸, ›¸£¢¬ ¿̧íŸ¸ ¬¸¢Ÿ¸¢÷¸ (1998), ¥¸ú¥¸¸š¸£ ¬¸¢Ÿ¸¢÷¸ (2008) ÷¸˜¸¸ ›¸¸¡¸ˆÅ 
¬¸¢Ÿ¸¢÷¸ (2014) � ¾̧¬¸ú ¢¨¸î¸ú¡¸ ® ½̧°¸ ˆÅú ¢¨¸¢ž¸››¸ ¬¸¢Ÿ¸¢÷¸¡¸ Ȩ̂ › ½̧ ¤ ÿ̧¢ ¿̂ÅŠ¸ ® ½̧°¸ Ÿ Ȩ̂ ‚ ¾̧£ 
¬¸¸¨ Ä̧�¸¢›¸ˆÅ ® ½̧°¸ ½̂Å ¤ ÿ̧̂ Å Ȩ̂ ½̂Å ¬¸Ÿ ½̧̂ Å›¸ ‚ ¾̧£ ¬¸Ÿ¸¸Ÿ ½̧¥¸›¸ ˆÅú ¢¬¸ûöÅ¸¢£©¸ ˆÅú í¾. 

¨¸« Ä̧ ½̂Å ™ ¾̧£¸›¸ ¬¸£ˆÅ¸£ › ½̧ ƒ›¸ „Ó½©¡¸ Ȩ̂ ˆÅ ½̧ œ »̧£¸ ˆÅ£› ½̧ í½÷ º̧ ‡ˆÅ ˆÅ™Ÿ¸ ‚¸Š ½̧ ¤¸�õ̧ ÷ ½̧ 
íº‡ œ¸í¥ ½̧ ÷¸ú›¸-÷¸£ûÅ¸ ¬¸Ÿ¸¸Ÿ ½̧¥¸›¸ ˆÅú ‹¸ ½̧«¸µ¸¸ ˆÅú ¢�¸¬¸ ½̂Å ‚¿÷¸Š Ä̧÷¸  ¢¨¸�¸¡¸¸ ¤ ÿ̧̂ Å 
‚ ¾̧£ ™½›¸¸ ¤ ÿ̧̂ Å ˆÅ¸ ¤ ÿ̧̂ Å ‚ Á̧ûÅ ¤¸”õ̧ ¾™¸ ½̂Å ¬¸¸˜¸ ¬¸Ÿ¸¸Ÿ ½̧¥¸›¸ íº‚¸. ¨¡¸¨¸¬¸¸¢¡¸ˆÅ 
´¦«’ ¬ ½̧ ¬ ¿̧¡ º̧Æ÷¸ ¤ ÿ̧̂ Å, �¸ ½̧ 01 ‚œÏ¾¥¸ 2019 ¬ ½̧ œ¸¢£�¸¸¥¸›¸ Ÿ Ȩ̂ ‚¸¡¸¸, ‚¤¸ ž¸¸£÷¸ ˆÅ¸ 
™»¬¸£¸ ¬¸¤¸¬ ½̧ ¤¸”õ̧  ¬¸¸¨ Ä̧�¸¢›¸ˆÅ ® ½̧°¸ ˆÅ¸ ¤ ÿ̧̂ Å ¤¸›¸ � º̧̂ Å¸ í¾. ¬¸Ÿ ½̧¢ˆÅ÷¸ ¤ ÿ̧̂ Å ½̂Å œ¸¸¬¸ 
9500+ ©¸¸‰¸¸‚ Ȩ̂, 13,400+ ‡’ú‡Ÿ¸ ½̂Å › ½̧’¨¸ Ä̂Å ÷¸˜¸¸ 84,000+ ˆÅŸ Ä̧�¸¸¢£¡¸ Ȩ̂ ½̂Å 
Ÿ¸¸š¡¸Ÿ¸ ¬ ½̧ 120 ¢Ÿ¸¢¥¸¡¸›¸+ ŠÏ¸íˆÅ ‚¸š¸¸£ í¾. íŸ¸¸£¸ ¬¸Ÿ ½̧¢ˆÅ÷¸ ¨¡¸¨¸¬¸¸¡¸ 6.4% ½̂Å 
Ÿ¸¸ ½̂ÄÅ’ © ½̧¡¸£ ½̂Å ¬¸¸˜¸ ² . 15+ ¥¸¸‰¸ ˆÅ£ ½̧”õ í ½̧ � º̧̂ Å¸ í¾. ¬¸Ÿ¸¸Ÿ ½̧¥¸›¸ › ½̧ íŸ Ȩ̂ ‚œ¸› ½̧ 
¢í÷¸š¸¸£ˆÅ Ȩ̂ ½̂Å ¢¥¸‡ ¢¨¸æ¸ ¬÷¸£ú¡¸ ¤ ÿ̧¢ ¿̂ÅŠ¸ ¬ ¿̧¬˜¸¸›¸ ¢¨¸ˆÅ¢¬¸÷¸ ˆÅ£› ½̧ í½÷ º̧ ‚¨¸¬¸£ 
œÏ™¸›¸ ¢ˆÅ¡¸¸ í¾ ‚ ¾̧£ íŸ¸ ƒ¬¸ˆÅ¸ œ »̧£¸ ¥¸¸ž¸ „“¸› ½̧ ½̂Å ¢¥¸‡ ÷¸÷œ¸£ íÿ. 

¤¸ÿˆÅ ‚¸ÁûöÅ ¤¸”õ¸¾™¸ - ³œ¸¸¿÷¸£µ¸ ¡¸¸°¸¸ �¸¸£ú í¾ 

¤ ÿ̧̂ Å › ½̧ ‡ˆÅ ̈ ¡¸¸œ¸ˆÅ ³ œ¸ ¿̧÷¸£µ¸ œÏ¢ÇÅ¡¸¸ ‚œ¸›¸¸¡¸ú í¾ �¸ ½̧ œÏ¢ÇÅ¡¸¸, „÷œ¸¸™, œ¥ ½̧’¸ûÅ¸Ÿ Ä̧, 
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‚š¡¸®¸ ˆÅ¸ ¬¸¿™½©¸

Chairman's Statement

ˆÅŸ Ä̧�¸¸£ú ®¸Ÿ¸÷¸¸ ½̂Å ¢¨¸ˆÅ¸¬¸ ‚ ¾̧£ ¤ ½̧í÷¸£ ‚› º̧œ¸¸¥¸›¸ œ¸£ ½̂Å¦›Í÷¸  í¾. ƒ¬¸ ¬ ¿̧¤ ¿̧š¸ Ÿ Ȩ̂ 
ˆÅú Š¸ƒÄ ˆÅ¸£Ä̈ ¸¸ƒÄ ˆÅú �¸¸›¸ˆÅ¸£ú ¢œ¸Ž¥ ½̧ ¨¸« Ä̧ ˆÅú ¨¸¸¢« Ä̧̂ Å  ¢£œ¸ ½̧’Ä Ÿ Ȩ̂ ™ú Š¸ƒÄ í¾.  ¡¸í 
Ÿ¸¸›¸÷ ½̧ íº‡ ¢ˆÅ ÷¸ˆÅ›¸úˆÅ ˆÅ¸ ¢¨¸ˆÅ¸¬¸ ‡ˆÅ ¢›¸£¿÷¸£ œÏ¢ÇÅ¡¸¸ í¾, ³œ¸ ¿̧÷¸£µ¸ ˆÅ ½̧ ž¸ú ‡ˆÅ 
¬¸÷¸÷¸ ¡¸¸°¸¸ ̂ ½Å ³ œ¸ Ÿ Ȩ̂ �¸¸£ú £‰¸›¸¸ í ½̧Š¸¸ ÷¸¸¢ˆÅ ¤ ÿ̧̂ Å ¤¸¸�¸¸£ Ÿ Ȩ̂ œÏ¢÷¸¬œ¸š¸úÄ ¤¸›¸¸ £í½. 

¤ ÿ̧̂ Å › ½̧ ‚œ¸› ½̧ ‚¸ƒÄ’ú ® ½̧°¸ ̂ Å ½̧ ‚ ¾̧£ ¬ º̧́ �õ ¤¸›¸¸› ½̧ ̂ ½Å ¢¥¸‡ „¥¥ ½̧‰¸›¸ú¡¸ ¢›¸¨ ½̧©¸ �¸¸£ú 
£‰¸¸ í¾ ÷¸¸¢ˆÅ ‚œ¸›¸ú ‚¸ƒÄ’ú ¬ º̧¢¨¸š¸¸‚ Ȩ̂ ˆÅ ½̧ Ÿ¸�¸¤ »̧÷¸ ¤¸›¸¸ ¬¸ ½̂Å ÷¸˜¸¸ œÏ¢÷¸¬œ¸š¸úÄ 
¢”¢�¸’¥¸ œ¥ ½̧’ûÅ Á̧Ÿ Ä̧ ˆÅ ½̧ ‚¸Š ½̧ ¤¸�õ̧  ¬¸ ½̂Å.  ¤ ÿ̧̂ Å › ½̧ -™ ½̧- ‚÷¡¸¸š º̧¢›¸ˆÅ ¬ Ȩ̂’£ ‚ Á̧ûÅ 
‡¦Æ¬¸¥ ½̧›¬¸ ûÅ Á̧£ ‚¸ƒÄ’ú ‡¨ ¿̧ ‡› ½̧¢¥¸¢’Æ¬¸ ÷¸˜¸¸ ‚¸¢’Ä¢ûÅ¢¬¸¡¸¥¸ ƒ¿’½¢¥¸� Ȩ̂¬¸ 
¬˜¸¸¢œ¸÷¸ ˆÅú í¾. ž¸¢¨¸«¡¸ ˆÅú ¤ ÿ̧¢ ¿̂ÅŠ¸ ‡› ½̧¢¥¸¢’Æ¬¸ ˆÅú ©¸¢Æ÷¸, ¢”¢�¸’¸ƒ� ½̧©¸›¸ ‚ ¾̧£ 
÷¸ˆÅ›¸úˆÅ ˆÅ¸ ¥¸¸ž¸ „“¸› ½̧ œ¸£ ¢›¸ž Ä̧£ í ½̧Š¸ú ÷¸¸¢ˆÅ ŠÏ¸íˆÅ Ȩ̂ ˆÅ ½̧ ¢¨¸æ¸ ¬÷¸£ú¡¸ ¤ ÿ̧¢ ¿̂ÅŠ¸ 
¬ ½̧̈ ¸¸‡¿ œÏ™¸›¸ ˆÅú �¸¸ ¬¸ ½̂Å.  �¸í ¿̧ íŸ¸ ŠÏ¸íˆÅ Ȩ̂ ½̂Å ¢¥¸‡ ‡ˆÅ ¬¸¨¸ Ä̧¢š¸ˆÅ œ¸¬ ¿̧™ú™¸ 
¤ ÿ̧̂ Å ˆÅ¸ ¢›¸Ÿ¸ Ä̧µ¸ ˆÅ£ £í½ íÿ, ¨¸íú¿ íŸ¸ ‡ˆÅ ±¸¸›¸¸� Ä̧›¸ ¬ ¿̧¬˜¸¸›¸ ˆÅ¸ ž¸ú ¢›¸Ÿ¸ Ä̧µ¸ ˆÅ£ 
£í½ íÿ ÷¸˜¸¸ ‚œ¸› ½̧ ˆÅŸ Ä̧�¸¸¢£¡¸ Ȩ̂ ½̂Å ˆÅ ¾̧©¸¥¸ ¢¨¸ˆÅ¸¬¸ œ¸£ íŸ¸¸£¸ ¢›¸¨ ½̧©¸ �¸¸£ú í¾. 
¬¸¸¨¸Ä�¸¢›¸ˆÅ ®¸½°¸ ˆ½Å ¤¸ÿˆÅ¸Ê ˆ½Å ¢¥¸‡ ƒÄ�¸ ‚¸ÁûÅ ‡Æ¬¸½¬¸ ‡µ” ¬¸¢¨¸Ä¬¸ ‡¦Æ¬¸¥¸Ê¬¸ 
(ƒÄ�¸) ˆÅú ¬¸£ˆÅ¸£ ˆÅú ¬ º̧š¸¸£¨¸¸™ú ›¸ú¢÷¸ ž¸ú ƒ¬¸ú ´¦«’ˆÅ ½̧µ¸ ½̂Å ‚› º̧³ œ¸ í¾. Ÿ º̧� ½̧ 
¤¸÷¸¸÷ ½̧ íº‡ œÏ¬¸››¸÷¸¸ í ½̧ £íú í¾ ¢ˆÅ ¤ ÿ̧̂ Å ˆÅ ½̧ ¬¸£ˆÅ¸£ ˆÅú ƒÄ�¸ (EASE) ¡¸ ½̧�¸›¸¸ ½̂Å 
¢ÇÅ¡¸¸›¨¸¡¸›¸ í½÷ º̧ ¢×÷¸ú¡¸ ¬˜¸¸›¸ œÏ¸œ÷¸ íº‚¸ í¾.   

„œ¸£ ½̧Æ÷¸ £µ¸›¸ú¢÷¸¡¸ Ȩ̂ ½̂Å œ¸¢£µ¸¸Ÿ¸ ¤ ÿ̧̂ Å ½̂Å œ¸¢£�¸¸¥¸›¸Š¸÷¸ ˆÅ¸¡ Ä̧¢›¸«œ¸¸™›¸ Ÿ Ȩ̂ 
œ¸¢£¥¸¢®¸÷¸ í ½̧ £í½ íÿ. ‹¸£½¥ »̧ Ç½Å¢”’ Ÿ Ȩ̂ íŸ¸¸£ú ¨ ¼̧¢Ö ™£ 14.2 % í¾ �¸ ½̧ ¤ ÿ̧¢ ¿̂ÅŠ¸ 
„Ô¸ ½̧Š¸ ˆÅú ‚ ¾̧¬¸÷¸ ™£ ¬ ½̧ „��¸÷¸£ í¾. ¡¸í „œ¸¥¸¦¤š¸, œ¸¢£�¸¸¥¸›¸Š¸÷¸ ™®¸÷¸¸ ‚ ¾̧£ 
Ÿ¸¸¢� Ä̧›¸ Ÿ Ȩ̂ ¬ º̧š¸¸£ ˆÅ ½̧ ¬ º̧¢›¸¢ä¸÷¸ ˆÅ£÷ ½̧ íº‡ í¸¢¬¸¥¸ ˆÅú Š¸¡¸ú í¾. ÷¸ˆÅ›¸úˆÅú ³Åœ¸ ¬ ½̧ 

¤¸Ø½ ̂ ¼Å÷¸ (’ú”¤¥¡ »̧‚¸)½ ‰¸¸÷¸ ½̧ ̂ ½Å ¬¸¸˜¸ ‚ ¾̧£ „¬¸ ½̂Å ¢¤¸›¸¸ œÏ¸¨¸š¸¸›¸ ̂ Å¨¸£½�¸ ‚› º̧œ¸¸÷¸ 
ÇÅŸ¸©¸À 78.68% ÷¸˜¸¸ 67.64% £í¸ �¸ ½̧ ¬¸¸¨ Ä̧�¸¢›¸ˆÅ ® ½̧°¸ ½̂Å ¤ ÿ̧̂ Å Ȩ̂ Ÿ Ȩ̂ ¬¸¨¸ Ä̧¢š¸ˆÅ 
í¾. œ »̧¿�¸ú œ¸¡¸ Ä̧œ÷¸÷¸¸ ‚› º̧œ¸¸÷¸ 13.42% í¾ �¸ ½̧ ¢›¸¡¸¸Ÿ¸ˆÅ ‚¸¨¸©¡¸ˆÅ÷¸¸‚ Ȩ̂ ¬ ½̧ ˆÅ¸ûÅú 
…œ¸£ í¾.  

ž¸¢¨¸«¡¸ ˆÅú ¬¸¿ž¸¸¨¸›¸¸‡¿ 

ž¸¢¨¸«¡¸ ½̂Å ¢¥¸‡ ‡ˆÅ ¬ º̧́ �õ ¤ ÿ̧̂ Å ¤¸›¸¸› ½̧ ˆÅú ¢™©¸¸ Ÿ Ȩ̂ ¨¸«¸ ½̧ô ¬ ½̧ ¤ ÿ̧̂ Å ×¸£¸ ‚¸£¿ž¸ ˆÅú 
Š¸ƒÄ ³ œ¸¸›÷¸£µ¸ œÏ¢ÇÅ¡¸¸ ˆÅú ¦¬˜¸¢÷¸ Ÿ Ȩ̂, ¡¸í ¬¸Ÿ¸¸Ÿ ½̧¥¸›¸ ¡¸í ¬ º̧¢›¸¢ä¸÷¸ ˆÅ£½Š¸¸ ¢ˆÅ 
ƒ¬¸ ½̂Å ̈ ¡¸¨¸¬¸¸¡¸ ‚ ¾̧£ ‚¸ˆÅ¸£ ̂ Å¸ ¥¸¸ž¸ ¬¸ž¸ú œÏˆÅ¸£ ̂ ½Å ŠÏ¸íˆÅ Ȩ̂ ‡¨ ¿̧ ¢í÷¸š¸¸£ˆÅ Ȩ̂ ̂ Å ½̧ 
œÏ¸œ÷¸ í ½̧ ¬¸ ½̂Å. ¬¸Ÿ¸¸Ÿ¸¥ ½̧›¸ ̂ ½Å œÏž¸¸¨¸ú í ½̧› ½̧ ̂ ½Å ¬¸¸˜¸ íú ‡ˆÅúˆÅ£µ¸ ̂ Åú œÏ¢ÇÅ¡¸¸ ‚¸£¿ž¸ 
í ½̧ Š¸ƒÄ í¾ ¢�¸¬¸ ½̂Å ÷¸í÷¸ ŠÏ¸íˆÅ, ˆÅŸ Ä̧�¸¸£ú, ‚¸ƒÄ’ú ‚ ¾̧£ œÏ¢ÇÅ¡¸¸ ‡ˆÅúˆÅ£µ¸ œ¸£ 
¢¨¸¬÷ ¼̧÷¸ ¡¸ ½̧�¸›¸¸ ÷ ¾̧¡¸¸£ ˆÅú Š¸ƒÄ í¾. íŸ¸ ƒ¬¸ œÏ¢ÇÅ¡¸¸ ˆÅ ½̧ ‚œ¸› ½̧ ŠÏ¸íˆÅ Ȩ̂, ˆÅŸ Ä̧�¸¸¢£¡¸ Ȩ̂ 
‚ ¾̧£ ‚›¡¸ ¢í÷¸š¸¸£ˆÅ Ȩ̂ ½̂Å ¢¥¸‡ ‡ˆÅ ¢¨¸æ¸ ¬÷¸£ú¡¸ ¬ ¿̧¬˜¸¸›¸ ½̂Å ¢›¸Ÿ¸ Ä̧µ¸ ˆÅ£› ½̧ í½÷ º̧ 
‡ˆÅ ‚¨¸¬¸£ ½̂Å ³œ¸ Ÿ Ȩ̂ ™½‰¸ £í½ íÿ. ¤ ÿ̧̂ Å ½̂Å ‚š¡¸®¸ ½̂Å ³ œ¸ Ÿ Ȩ̂, Ÿ ÿ̧ ƒ›¸ œÏ¡¸¸¬¸ Ȩ̂ ˆÅ ½̧ 
‚¸Š ½̧ ¤¸�õ̧ › ½̧ Ÿ Ȩ̂ ‚œ¸›¸ú ž¸¸Š¸ú™¸£ú ½̂Å œÏ¢÷¸ ¤ ½̧í™ ‰ º̧©¸ í»Â. 

 

�¸¡¸ ¢í¿™

í¬¸Ÿ¸º‰¸ ‚¢�õ¡¸¸
‚š¡¸®¸
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CHAIRMAN'S STATEMENT

Dr. Hasmukh Adhia
Chairman

Dear Stakeholder,

I am delighted to join Bank of Baroda as Chairman of the 
Board of Directors and it gives me pleasure to put my thoughts 
before you. In the last 112 years, from the time the Bank of 
Baroda was set up, it has been pioneer in the banking field 
and has a rich legacy of serving the society and the nation. 
As Chairman of the Bank, I remain committed to nurturing and 
furthering this legacy.

The Banking Landscape

A robust financial sector is essential for the growth of 
economy. We need to grow at 8-9% consistently over years 
to catch up with China and other developed economies. 
Achieving this requires a concerted effort that maintains 
the reform momentum and widens its scope for arriving at a 
durable solution to banking sector issues.  

The Government has adopted a multi-pronged strategy to 
improve the health of the Indian banking system. It announced 
a recapitalization plan of ` 2.11 lakh crore in October 2017. 
As part of the above program, the government infused the 
second tranche of ` 1.06 lakh crore in Public Sector Banks 
(PSBs) in FY 2019. Capital infusion by the government has 
helped in improving the health of the Indian banking system 
and has led to an improvement in credit growth of SCBs to 
13.2% in FY 2019 from an average of 10% over the three 
previous years.

Indian banks had seen a large increase in non-performing 
loans over the years. In order to ensure a faster resolution 
of non-performing loans, the government implemented a 
new Insolvency and Bankruptcy Code (IBC). Under this 
mechanism, there have been a marked improvement in cash 
recoveries of the banking system at ` 98,493 crore in the 
period April to December 2018. The IBC process has resulted 
in structural changes such as faster resolutions; higher 
recoveries and improving credit culture which is positive for 
the banking system in the long-run.

The strategy adopted by the Government, RBI and PSBs 
for recognition, provisioning, resolution and recovery of non-
performing assets has commenced to yield results in the form 
of declining stressed asset ratios and improvement in cash 
recovery. The gross NPAs for PSBs are now beginning to see 
a decline. RBI has projected that the gross NPA ratio for the 
SCBs would fall to around 10.3% in March 2019 from 11.5% 
in March 2018. The slippage ratio has declined from 7.6% 
in March 2018 to 4.1% in September 2018. The Provision 
Coverage Ratio (PCR) has also increased significantly from 
the levels in March 2018. 

Consolidation in Indian Banking Industry

Despite being the sixth largest economy in the world, India’s 
financial institutions lack scale and size on global scale. 

To be globally competitive, we need banks that are bigger 
and stronger. Large financial institutions have the ability to 
weather economic shocks and benefits of scale help them to 
provide banking services at a relatively lower cost. Over the 
years, various committees on the financial sector such as the 
Narasimham Committee (1998), the Leeladhar Committee 
(2008) and the Nayak Committee (2014) have recommended 
consolidation among banking sector and that of PSBs. 

During the year, the government announced first three-way 
amalgamation of Vijaya Bank and Dena Bank with Bank of 
Baroda as a step towards achieving the above objectives. 
In terms of scale, the combined bank which came into 
operations from April 1, 2019, is now the second largest 
PSB in India. The consolidated bank has over 120 million+ 
customers across the globe through its network of 9,500+ 
branches and 13,400+ ATMs and 84,000+ employees. Our 
combined business mix now stands at ` 15+ lakh crore with 
market share of 6.4%. The amalgamation has provided an 
opportunity to build a world class banking institution for our 
stakeholders and we are determined to seize it.

Bank of Baroda – The Continuing Transformation 

The Bank has undertaken a comprehensive transformation 
journey centered around processes, products, platforms, 
building people capabilities and improving compliance. The 
details of the actions taken have been detailed out in last 
years’ annual report. Given that the technology evolution is 
an ongoing process, the transformation has to be a continuing 
journey to ensure that the Bank remains competitive in the 
market place.  




