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Ry feaee®,

TS 31U e fa<iia ad 2019-20 (@ 2020) & SRM
S & PRIFTSUTG i T fAwaTall T IRdd e §Y 3R
geft & <& 2. o o eiar 7 fasrn 9% ok < da &
AT o THT FHMICId T BT I UgalT a9 T, ot T8
At 8¢ g & e 2 b angept ot e fonedt sgaur areran
SRIfAUT & T TfehaT HesT ©U A |u g8, d1e] o a
H S g g Uienfih! Hefid wichid | JMaeded Sead iR
frafer @19 Ia1 FH.

fa1 af 2020 & SR gHR WY e T J&d SRS
SIYBIRY I e H giRacH g3t & 9. T SRIpAR o
S o -4 auf 6t Ahet Jar g B, Rie de o g At
BT DI I DT ff. H s Feal Bl IR A T
TfepaT b QR Seb el wIcfea T &R b foTq Ie7eb Hfer STUR
The AT §. H U HeY MG U 9T pRIUTeD ATUBR
off Fsfia T &1 TR aRaT § g ArdsiD & & qad
TS - RN ¥ §F W BRI F BT AU A ¢
T3l T 2, ST PRI b QR IR 3 F Y Ik
T 2.

dfT aRgea

PR I TG GURaG mAfedel § IR daf &
GG SR DR DI GG 8. S UM P Tael faora
o 3R ST da BT TEM S AT TEIST & AT g, T
AT BT ST TG U, VPR 7 10 A &5 & dot
Pl —4— ¥ FHAMICTT /TR B HT TN I 2. THI e
U DT TNl B IR Ffied ATHICT Bl M H 7S
fiyerft aTfes enfieht = fder oiR TR IR @t J@rr S
. I8 5 it IR Fie—HAThe A Yol FIEU B H 3R
TSI B b,

FHMAT & INAE, IRPR 7 URd I WIfT & oI ag
GURATS HTH I & I | HURS X H R F P,
SeAdt, fearer vd faferamo wdfear (smseiT), Fof e
& foTQ T & I ugd, [AEeniad el H faeg faaRur @1
TR FISTIeRsuT, STURYT Ra1 § faer qor eaam §
AT (397 317 a7 fooTivT) Seera i &.

S QURATG! IR &b 19 3FTel $& 7Y H IReARIT Bl
Ty, <hRI BIRD! D aog A fa g 2020 P SR b

s

31 Bl AT
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& IR PH g5 NI heaey SIUd anfirfedd dept
% BT ety H Y St it et foiiy av b 13.1% &
e H 39 ot s o 37T H 6.1% <@, faer by et iy &
for adf & ofd 7 Pifde-19 FeMRY & Tpid BT i 37ifdrep vy

J PRSP HET ST FhdT g.

AR Retd S 7 refegaer o FeanT <7 & I | HRasy
2019 ¥ iRt R § 250 3MUR 3fhi Y Bkt df g. 3o
R STRT A = & fort Rt 3R wHUAUss Hrgehi o
TR ST TG YR X P P Bl AR Reid dep =
PITS-19 & BRI FeT & TG DT B B &g 1l FHSH oY
2RI dga axerd dert 8 &, HeTReR § wekdt &t 1 &
T SURSBATSN DI BE I DT T IJUeTed] HR g qapi
o1 forcer S 3w g 2. S it s<iar 3 ot arow Trgent
T AU Iuerey HRRf g T PIfIS—19 & FbI & SR
ff 27 R A FReR S Far SRt @ gHfaa fvar 2. &
d & 371 It rftremiRa ek afanRRan a1 srfrare @t §
Rraiv afpered & wma § ff ST uRarem o IRt . 3
ft PIfde-19 & foog STRY ST 6 21 ufeh & I &.
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9P 3T FiaT- AR BuT=aRYT

g §% 3N JSiaT | UEe SFHa Bl 98k a9 & folg
SENfihl & &7 4 Fae #d % 8. &9 4 & IR @w
Qe 6T ufspar a1 fSRIcetiaur, TR Aerse STsRiNT &1
Tk VAT (Tlans) &t T AToT JoIT g9R fopamT & foru
TSIqT fFA welchid SRT AT BRi $97 feem # by MU
TR Ieea- 1T YT 8. 39 310 fSfiea dbmaur @l 3R FaT
g ¢ oreh Tgd U Jnfta f$fiee cife feurdre & s
&1 ST I ¢ S STy wefi AT Td TemRa 1w
PR B 3R AR ST&T T AT bl TR PR [T
A ReeT 3R THUAUHE GTgehi b KU1 TR eht 311 SISt 3iR
TRIRAT T ST gt BT, 37 SUTAT o TRUTREYT T+
3RTSS TIRH H T T g AT ITEeh 3THa H GUR TaTl &.
IR I AETSA SFIHINT I TRIEAT < &b Farg 3 I8 dopt
T &Y 7 I 2. IR hHl syeas (EASE) X 7 § 31
ISIaT T GART T UTH 83T .

fa<ita srifasarea

=T §epT o FAHTHE T ATH Uget a¥ H & T Garall & ©d |
aRatfard g o g fTFeh dgd fa a9 2020 H 31 W AN
SFUT H PHT TS € AT 47.86% &, PR AU H gl &
SIRG AR 5 GUR 3R ST 39.07% T a1 IR-Fsarees
01 H fiRTaC 3 3607 o § JUR 837 ¢ S 3.13% @
AT T 7 7 dhael IR YRATETI aTq G fhdT §
Ifed 3o T af 2020 # g7: e 6t RufT ug @t

B

7 T dop GRT 39 T o & SRM e darst SrguTd
Pl TSR 81.33% P & FIA9G Tl 8. 8P A Wi-1 W@
ERR-| 9ive & AT F 2. 6,817 RIS DY Uit T .
d & gRumT I8 <ofdl € f6 SRR & GURATR! BeH Ag
feom o 9 R & T a8 Avigg dopt ot T foham ST <@ 8
i1 Henfiht 7 e R Fed &, SR oy 31T @R
g qUT IR A/ Gt SUEd aR Aad 8, s aRumRaey
TSI Gt TSl a8l .

3R &l I8

IR % @1 Feerd Hed geud & FRaR ud § ¢ a1l
FTe e Ui fhu ST ah &R R SRURe!
e T fETURDT 1 ATH it b, T a9 gHARY URT Ut
gl 35 &7 AT BT 3 AT IoT b T I8 hise
gfg 3R ATIGHT &51 el §Y IR GardT HIFCUS FATfiT o
Feb. TG 3NTdT, 89 39 927 A i 3rawa ¢ fb g6 difds &
TP I FHIY TR U AP SR H JGerd T
BN, 89 399 fe9rm & UM GRIR = Y IS 997 IR & aTfh
g Tfcidher URIRURIIT T 3aR | 95t Ab. I o ALT& &
wU 1, § 5 I BT AEHM 7 g SN &,

-1
T Afear
AT
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CHAIRMAN'S STATEMENT

Dear Stakeholder,

It gives me great pleasure to place before you the
highlights of the Bank’s performance during the
financial year 2019-20 (FY 2020). This was the
first year of the amalgamated entity after merger of
Vijaya Bank and Dena Bank into Bank of Baroda.
| am happy to say that the amalgamation process
was completed smoothly without any disruption
or inconvenience to the customers. Once the
changeover of the technology platformis completed
in the current financial year, the customers of all
erstwhile banks will have seamless benefit of
advanced level of bouquet of services.

FY 2020 wasthe yearin whichthe change of MD and
CEO happened. Mr. P S Jayakumar completed his
tenure of 4 years in the Bank successfully, leaving
behind many innovative practices in the Bank. |
would like to express the gratitude of the Board of
Directors to him for steering the Bank through the
amalgamation. | would also like to welcome new
MD and CEO, Shri Sanjiv Chadha, who brings
with him the rich experience of the largest Public
Sector Bank - SBI. | am sure new milestones will
be achieved during his tenure in our Bank.

The Banking Landscape

One of the important areas of reform for the
Government has been increasing scale and size
of the Indian banks. As part of this strategy, Vijaya
Bank and Dena Bank were amalgamated with
Bank of Baroda. Continuing with this strategy, the
Government has announced consolidation of 10
PSBs into 4. This will be helpful in strengthening
balance sheet and underlying profitability to invest
in technology to gain market share. Large banks
will also be in a better position to raise capital from
the equity and bond markets.

Other than amalgamation, the Government has
implemented a number of reforms to increase
India’s growth. Notable among them are reduction
in corporate tax rate, GST, Insolvency and
Bankruptcy Code (IBC), opening up of mining
sector to private sector, proposed privatisation of

s
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Dr. Hasmukh Adia
Chairman

power distribution in Union Territories, investment
in infrastructure and focus on Ease of Doing
Business.

The benefit of these reform measures would be
visible in the medium-term. However, due to
cyclical factors, growth slowed down in FY 2020
which resulted in deceleration in credit growth of
SCBs to 6.1% towards end of financial year from
13.1% in the previous financial year. The lower
growth can also be partly attributed to outbreak of
COVID-19 at the end of the year.

The Reserve Bank of India reduced policy rate
by 250bps since February 2019 to support the
economy. It also introduced an external benchmark
linked lending rate for retail and MSME customers
to ensure faster transmission. RBI has also taken
steps to mitigate the impact of the slowdown due
to COVID-19 by injecting liquidity, reducing CRR
and advising banks to provide 6-month moratorium
to borrowers. Bank of Baroda too has extended
moratorium to its customers and has ensured
continuous operation of banking services during
the COVID-19 outbreak in the country. | would
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