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CHAIRMAN'S STATEMENT

Dr. Hasmukh Adhia
Chairman

Dear Stakeholder, 

It gives me great pleasure to place before you the 
highlights of the Bank’s performance during the 
financial year 2019-20 (FY 2020). This was the 
first year of the amalgamated entity after merger of 
Vijaya Bank and Dena Bank into Bank of Baroda. 
I am happy to say that the amalgamation process 
was completed smoothly without any disruption 
or inconvenience to the customers. Once the 
changeover of the technology platform is completed 
in the current financial year, the customers of all 
erstwhile banks will have seamless benefit of 
advanced level of bouquet of services. 

FY 2020 was the year in which the change of MD and 
CEO happened. Mr. P S Jayakumar completed his 
tenure of 4 years in the Bank successfully, leaving 
behind many innovative practices in the Bank. I 
would like to express the gratitude of the Board of 
Directors to him for steering the Bank through the 
amalgamation. I would also like to welcome new 
MD and CEO, Shri Sanjiv Chadha, who brings 
with him the rich experience of the largest Public 
Sector Bank - SBI. I am sure new milestones will 
be achieved during his tenure in our Bank.

The Banking Landscape 

One of the important areas of reform for the 
Government has been increasing scale and size 
of the Indian banks. As part of this strategy, Vijaya 
Bank and Dena Bank were amalgamated with 
Bank of Baroda. Continuing with this strategy, the 
Government has announced consolidation of 10 
PSBs into 4. This will be helpful in strengthening 
balance sheet and underlying profitability to invest 
in technology to gain market share. Large banks 
will also be in a better position to raise capital from 
the equity and bond markets. 

Other than amalgamation, the Government has 
implemented a number of reforms to increase 
India’s growth. Notable among them are reduction 
in corporate tax rate, GST, Insolvency and 
Bankruptcy Code (IBC), opening up of mining 
sector to private sector, proposed privatisation of 

power distribution in Union Territories, investment 
in infrastructure and focus on Ease of Doing 
Business.

The benefit of these reform measures would be 
visible in the medium-term. However, due to 
cyclical factors, growth slowed down in FY 2020 
which resulted in deceleration in credit growth of 
SCBs to 6.1% towards end of financial year from 
13.1% in the previous financial year. The lower 
growth can also be partly attributed to outbreak of 
COVID-19 at the end of the year. 

The Reserve Bank of India reduced policy rate 
by 250bps since February 2019 to support the 
economy. It also introduced an external benchmark 
linked lending rate for retail and MSME customers 
to ensure faster transmission. RBI has also taken 
steps to mitigate the impact of the slowdown due 
to COVID-19 by injecting liquidity, reducing CRR 
and advising banks to provide 6-month moratorium 
to borrowers. Bank of Baroda too has extended 
moratorium to its customers and has ensured 
continuous operation of banking services during 
the COVID-19 outbreak in the country. I would 

Dr. Hasmukh Adhia
Chairman
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