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Bank of Baroda - recognised as Top Performing Bank

A momentous win for Bank of Baroda
at EASE 4.0 Reforms!
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Smart Lending
24x7 Banking
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Tech-Enabled Banking
Prudent Banking
Governance & HR

Bank of Baroda has secured the coveted ‘First’ position in the
Government of India's EASE 4.0 reforms index. This recognition
comes on the heels of the Bank's previous success in being
ranked as the “Top Performing Bank” for EASE 2.0. It is
heartening to note that the Bank has been recognized yet again
as the "Top Performing Bank" in EASE 4.0.

Bank of Baroda ranked first under the themes of Smart Lending
for Aspiring India and New Age 24X7 Banking highlighting the
Bank's commitment to making banking more accessible and
convenient for its customers, while also increasing internal
efficiencies and reducing costs. These awards and accolades
are a testament to the various initiatives taken by the Bank.

The journey continues for Bank of Baroda, and we are proud to
have achieved yet another milestone of ranking first in the
second quarter of the EASE 5.0 index. The Bank remains
committed to providing innovative and customer-centric
solutions that set us apart as a leading financial institution.
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10 HAZAAR TAK KI RAKAM,
JAN DHAN OVERDRAFT KE SANG!

CAMPAIGN PERIOD: 01.08.2022 TO 30.09.2022

ELIGIBILITY - AGE: 18 YEARS TO 65 YEARS.
ACCOUNT SHOULD BE MINIMUM 6 MONTHS OLD.

MINIMUM 0D LIMIT
32,000/-"

MAXIMUM 0D LIMIT
210,000/-"

INCENTIVE TO BCS: %25 PER ACCOUNT IN WHICH DP IS GIVEN AND
1% OF THE AVAILED AMOUNT SUBJECT TO OTHER TERMS AND CONDITIONS.
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The Bank considers financial inclusion not only as a social
commitment but also as an opportunity to tap business through
Business Correspondent (BC) model. The Bank has been
actively working towards ensuring financial inclusion in the
country through its branches and BC network. The Bank has
expanded its BC network to 51,780 by engaging additional
12,442 BCs (including 8861 BCs of UPSRLM project) as on
March 31, 2023 to cater to rural, semi urban and urban areas
across the country. The Bank's share in PMJDY accounts
among PSBs stood at 15.30% and at 17.50% for deposits under
PMJDY accounts. Cumulative enrolments under micro
insurance during the financial year increased by 77 lakh and
reached 3.90 crore as on 31st March 2023,

Further, the Bank has 64 Rural Self Employment Training
Institutes (RSETIs) functioning in 10 States/UTs across the
country to impart skill development training to the youth of rural
and semi urban areas for generating self-employment. An
aggregate of 22,405 training programmes have been organized
and imparted training to 6.22 lakh youth, out of which 4.24 lakh
have already setup their own ventures or have secured wage
employment. All the 64 RSETIs are graded as “AA"
(outstanding) by Ministry of Rural Development, GOl based on
the overall performance/functioning of the RSETIs. The Bank
has also set up 114 Centers for Financial Literacy (CFLs) spread
across 10 states and a Union Territory for providing financial
literacy in tribal and backward blocks through innovative and
participatory approach.
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ESG - a growth imperative for the Bank

EAGH ONE OF US CAN MAKE A POSITIVE
IMPACT TOWARDS CLEANER INDIA.

DRIVING SUSTAINABLE AND INCLUSIVE GROWTH
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As a responsible corporate citizen, the Bank is committed to a
sustainable development and inclusive growth in a cleaner and
greener environment. In an effort to spearhead towards
integrating responsible Environment, Social and Governance
(ESG) practices across the organisation, the Bank has
constituted a 17th Board level committee titled ‘CSR and
Sustainability committee: This committee is the foundation of
arobust ESG governance framework and will be instrumental in
implementation of sustainable strategies.

As a part of its efforts to promote sustainability, the Bank has
been digitising most of its operations to reduce paper usage
while offering the ease of banking anywhere. The Bank has also
taken a number of initiatives towards reducing its carbon
emissions, energy and water consumption such as installation
of LED lights in branches, implementation of solar power in
some branches, rain water harvesting at corporate offices etc.

To create awareness about sustainability, the Bank celebrated
Swachhata Pakhwada wherein various initiatives were taken
such as cleanliness drive in public place, walkathon to
discourage use of single use plastic, health check-up camps for
the underprivileged etc. Bank also has a ‘Plant a tree Program’
in which the Bank plants a sapling for every Auto or Home loan
disbursed. As of 31st March 2023, the Bank has planted more
than 1.5 lakh plants under this program thereby contributing to
a cleaner and greener India.
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‘bobWorld; the Banks flagship technology banking platform,
has been offering wide range of banking services covering
deposits, loans as well as investment and shopping increasing
the ease and convenience of banking . This engagement with
customers has widened further to include more services,
notifications, and customised offerings to customers using
analytics based models. The e-commerce facility has shown a
traction with increasing number of customers registering for
these services. The bobWorld activations have crossed the 1
crore milestone during the year. Also, the Bank ranks first in
e-stamping usage as well as in e-sign Infra usage. For
enhanced customer convenience, the Bank has launched
various digital initiatives such as international UPI remittance in
Mauritius, Nepal, Bhutan, UAE and Singapore. The digital
onboarding solutions for merchants has been launched as well
as KCC STP and MUDRA STP loan journey has been digitised.

The Bank has been conferred various awards and accolades for
this platform such as ET Trendies Award in the category
"Innovative use of Technology" by Economic Times. bob World
was also named the winner at the Banking Frontiers’ Finnoviti
2022 Award. Bank of Baroda was awarded the “Best Al & ML
Bank" among Large Banks at the Indian Banks' Association
(IBA) 18th Annual Banking Technology Awards. Bank of Baroda
also won an award for the bob World Digital Marketing
Campaign under the category “Best Mobile Website" at the 8th
Exchange4media Mobile Awards at The Maddies 2022.
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Bank of Baroda recognized again - “Great Place to Work”

Great

4 30T gsiar e | a1

Bank of Baroda continues to be
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MAR 2023 - MAR 2024

The Bank considers its employees as the most valuable assets
and has been continuously undertaking multiple initiatives for
ensuring better employee engagement with its more than
77,000+ employees. These initiatives endeavours to strengthen
and develop the human resource by increasing employee
satisfaction, addressing their training needs, taking care of their
health and wellness and capacity building.

Bank of Baroda has always been recognized for its HR policies
and practices. It is an honour for the Bank to be recognized as
“Great Place to Work” for the second consecutive year by
Great Employers Pvt. Ltd, known as ‘Great Place to Work
Institute’ world-wide, which is a gold standard recognition
for recognizing work place culture in organizations around the
globe.

Further, the Bank regularly engages with its employees through
its ‘Voice of Barodians' Employee Engagement Surveys. In its
fourth edition of Employee Engagement Survey Voice of
Barodians, there has been the highest ever employee
participation rate of 96.91% at the time of closing of the survey
and also the highest ever Employee Engagement Score of 75%
was recorded.

The Bank has been striving continuously to offer and uphold
equal opportunity through its various policies and practices.
The Bank has a Diversity, Equity and Inclusion (DEI) policy
which aims to promote greater gender diversity, provide equal
opportunities and promote inclusivity at all levels. Further, the
Bank abides by the human rights by prohibiting child labour or
any form of involuntary labour on its premises. The Bank has a
“Code of Ethics"” to develop a strong ethical culture that leads to
building of better trust with employees, customers and other
stakeholders.
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