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DeOÙe#e SJeb ØeyebOe efveosMekeâ 
keâe JeòeâJÙe
efHeÇÙe MesÙejOeejkeâeW, 

Je<ee&vle 31 ceeÛe& 2010 kesâ efueS DeeHekeâer ceneve mebmLee keâer Jeeef<e&keâ efjHeesš& HeÇmlegle 

keâjles ngS cegPes neefo&keâ HeÇmevvelee nes jner nw~ 

Je<e& 2009-10 ceW peyeefkeâ kegâÚ ÛeÙeveelcekeâ Deewj meblegefuele megOeej ngDee nw efHeâj Yeer 

efJeMJe keâe Skeâ yeÌ[e efnmmee 2008-09 keâer ‘ceneceboer’ kesâ HeÇYeeJe mes ueÌ[]Ke[eÙee ngDee 

Lee~ kegâÚ DeLe&JÙeJemLeeDeesb ceW ceewefõkeâ SJeb jepekeâes<eerÙe HeÇeslmeenve Oeerjs-Oeerjs JeeHeme 

efueÙee pee jne Lee Deewj efvepeer GHeÙeesie cebo yevee ngDee Lee, nce Yeer kegâÚ ¤keâeJešeW 

kesâ mee#eer jns nQ~ Je=efæ SJeb efmLejlee efJeefYevve #es$eeW ceW efYevve jner nw~ mejkeâejeW SJeb 

kesâvõerÙe yeQkeâeW keâe OÙeeve DeeHeoe HeÇyebOeve mes megOeej HeÇyebOeve Deewj Skeâ meblegefuele Je=efæ 

keâer Deesj kesâefvõle ngDee nw~ 

meblegefuele megOeej nesves kesâ yeeJepeto, JewefMJekeâ ces›eâesFkeâevee@efcekeâ JeeleeJejCe Âef<škeâesCe 

DeYeer Yeer keâcepeesj Deewj Deefveef§ele yevee ngDee nw~ kegâÚ efJekeâefmele DeLe&JÙeJemLeeDeesb 

keâer jepekeâes<eerÙe efmLeefle ueeskeâ$e+Ce kesâ keâejCe Kejeye ngF& nw~ yesjespeieejer keâer oj 

DeYeer Yeer GÛÛe nw~ efJelleerÙe efmLejlee HeÇoeve keâjves keâer efÛeblee DeYeer Yeer otj veneR ngF& 

nw~ ÙetjesHe SJeb efJeMJe kesâ kegâÚ DevÙe efnmmeeW ceW Ùeefo neue ner ceW ngS efJekeâeme ceW Ùeefo 

keâesF& mebkesâle nw lees Yeer nce GefÛele ¤He mes DeeMJemle nes mekeâles nw efkeâ leerJüe Je=efæ Deewj 

DeÛÚs efove YeefJe<Ùe ceW DeYeer otj nw~ 

efJekeâefmele DeLe&JÙeJemLeeDeesb kesâ efJeHejerle SefMeÙee ceW efmLeefle yesnlej jner nw Ûetbefkeâ 

mecemÙeeDeesb Hej efveÙeb$eCe peuoer Deewj yesnlej nes ieÙee~ Ûeerve Deewj Yeejle kesâ meeLe 

efmLeefle Skeâ yeej efHeâj HeÇieefle HeLe Hej DeieÇmej nw~ YeejleerÙe DeLe&JÙeJemLee efpemeves 

2009-10 keâer efÉleerÙe efleceener ceW Skeâ cepeyetle megOeej keâes osKee Lee, keâce Je<ee& kesâ 

HeÇefleketâue HeÇYeeJe Deewj ke=âef<e GHepe ceW keâceer kesâ keâejCe leermejer efleceener ceW vejceer jner~ 

Je<e& 2009-10 kesâ oewjeve mekeâue Iejsuet GlHeeo ceW 2008-09 kesâ 6.7 HeÇefleMele keâer 

leguevee ceW Je=efæ keâer oj 7.4 HeÇefleMele jner~ 

Je<e& 2009-10 kesâ efueS DeewÅeesefiekeâ GlHeeove ceW megOeej keâer efmLeefle 10.4 HeÇefleMele 

Je=efæ oj kesâ meeLe cepeyetle yeveer ngF& nw~ ueieeleej 13 cenerves keâer efiejeJeš kesâ yeeo 

efveÙee&le #es$e ceW Yeer veJebyej 2009 mes efHeâj mes GÚeue DeeÙee nw~ efJelleerÙe yeepeejeW ceW 

efmLejlee osKeer ieF& nw Deewj FefkeäJešer yeepeej ceW cepeyetle GÚeue osKeer ieF&~ leLeeefHe 

Je<e& kesâ DeefOekeâebMe efnmmes ceW yeQkeâ $e+Ce keâer Je=efæ Oeerceer jner~ cegõe mHeâerefle pees Je<e& 

2009-10 keâer Henueer Úceener ceW GuuesKeveerÙe ¤He mes keâce jner (ÙeneB lekeâ efkeâ petve 

mes Deiemle lekeâ keâer DeJeefOe ceW vekeâejelcekeâ jner), Je<e& keâer otmejer Úceener ceW KeeÅeevve 

cetuÙeeW ceW Je=efæ kesâ keâejCe lespe Je=efæ osKeer ieF&~ Leeskeâ cetuÙe metÛekeâebkeâ ([yuÙetHeerDeeF&) 

pees Dekeäštyej 09 ceW 1.46 HeÇefleMele Lee, ceeÛe& 2010 ceW lespeer mes yeÌ{keâj 9.90% nes 

ieÙee~ cegõemHeâerefle keâer mebYeeJevee keâes efveÙebef$ele keâjves kesâ efueS YeejleerÙe efj]peJe& yeQkeâ 

keâes Je<e& kesâ Deble kesâ efueS meerDeejDeej Deewj jsHees ojeW ceW Je=efæ kesâ meeLe meKle ceewefõkeâ 

GHeeÙeeW keâe meneje uesvee He[e~ 

ÙeÅeefHe Je<e& kesâ oewjeve HeÇeHle Je=efæ keâer ieefle kesâ YeefJe<Ùe ceW Deewj megÂÌ{ nesves keâer 

mebYeeJevee nw efkebâleg JewefMJekeâ megOeej HeÇef›eâÙee kesâ mLeeefÙelJe kesâ yeejs ceW DeefveefMÛelelee 

CHAIRMAN AND MANAGING DIRECTOR’S 
STATEMENT

Dear Shareholders,

It is indeed a privilege to present the Annual Report of your 
great institution for the year ended 31st March,2010.

While 2009-10 saw some selective and modest recovery, larger 
part of the world was still reeling under the impact of ‘2008-09’ 
– the ‘Great Meltdown’. As the Monetary and Fiscal stimulus 
was slowly getting withdrawn in some economies and private 
consumption remaining sluggish, we have witnessed some 
setbacks. Growth and stability has been different in different 
regions. The attention of the Governments and Central Banks 
has moved from managing the crisis, to managing the recovery 
and a balanced growth.

In spite of modest recovery, the global macroeconomic 
environment outlook is still fragile and fl uid. Fiscal conditions of 
some advanced economies has deteriorated with burgeoning 
public debt. Unemployment rate still remain high. The concerns 
for enduring fi nancial stability are still not over. If the recent 
developments in Europe and some other parts of the world are 
any indication, we may be reasonably sure that the olden days 
of fast growth and well being is still far away in the future.

In contrast to advanced economies, the situation in Asia has 
been better as it came to grips with the problem easier and 
better, with China and India once again continuing on the growth 
path. Indian Economy which saw a strong recovery during the 
second quarter of 2009-10, experienced moderation in Q3 due 
to adverse impact of a defi cient rainfall and decline in Agricultural 
output. The GDP registered a growth rate of 7.4 percent during 
2009-10, against 6.7% growth rate during 2008-09. 

Recovery in the Industrial production remained robust with 10.4 
percent growth rate for the year 2009-10. The Exports Sector 
also bounced back since November, 2009 after falling for 13 
successive months. The Financial Markets have seen stability 
and equity market has experienced a strong rebound. However, 
Bank Credit growth remained subdued for most part of the 
year. Infl ation, which remained signifi cantly low during the fi rst 
half of 2009-10 (even negative during June to August period), 
witnessed sharp increase during the second half due to rise in 
food prices. The headline WPI infl ation which was 1.46 percent 
in October,2009 rose sharply to 9.90% in March,2010. In order 
to contain infl ationary expectations, Reserve Bank of India had 
to resort to Monetary tightening measures in terms of increase 
in CRR and Policy rates towards the year end.

Although the growth momentum gained during the year is 
likely to gain strength in future, certain downside risks remain 
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efvepeer GHeYeeskeälee ceebie ceW Oeerceer ieefle mes megOeej meceieÇ yeÛele oj ceW OeerceeHeve Deewj 

Je=efæ HeÇef›eâÙee ceW jepekeâes<eerÙe SJeb ceewefõkeâ meceLe&ve GHeeÙeeW ceW efveJeeme HeÇYeeJe mes kegâÚ 

DeOeescegKeer peesefKece yeves ngS nQ~ 

Je<e& 2009-10 kesâ oewjeve DeeHekesâ yeQkeâ ves ®. Ûeej ueeKe keâjesÌ[ kesâ efceefßele keâejesyeej 
keâes Heej keâj Skeâ Ùeeoieej meHeâuelee HeÇeHle keâer nw~ yeQkeâ ves DeHevee JewefMJekeâ keâejesyeej 
®. 4,01,079 keâjesÌ[ Hej HengbÛeekeâj 19.9 ØeefleMele keâer Je=efæ ope& keâer nw~ kegâue 
peceejeefMeÙeeB 21.1 HeÇefleMele yeÌ{keâj ®. 2,29,762 keâjesÌ[ nes ieF& Deewj mekeâue 
DeefieÇce 18.4 HeÇefleMele yeÌ{keâj 1,71,317 keâjesÌ[ HengbÛe ieS Iejsuet HeefjÛeeueve ceW 
DeeHekesâ yeQkeâ ves peceejeefMeÙeeW kesâ ceeceues ceW yeQefkebâie HeÇCeeueer keâer Je=efæ mes pÙeeoe 
keâeÙe&efve<Heeove efkeâÙee nw Deewj Fme HeÇkeâej peceejeefMeÙeeW ceW Gmekeâe ceekexâš MesÙej ceeÛe& 
2009 kesâ 4.13 HeÇefleMele keâer leguevee ceW yeÌ{keâj ceeÛe& 2010 ceW 4.19 HeÇefleMele nes 
ieÙee~ Iejsuet mekeâue peceejeefMeÙeeW ceW 23.3 HeÇefleMele keâer Je=efæ ngF& Deewj Iejsuet $e+Ce 
ceW 17.2 HeÇefleMele keâer Je=efæ ngF&~ DeeHekeâes Ùen peevekeâj HeÇmevvelee nesieer efkeâ keâemee 
peceejeefMeÙeeW ceW DeeHekesâ yeQkeâ ves 27.2 HeÇefleMele keâer Je=efæ ope& keâer nw~

Je<e& 2009-10 kesâ efueS yeQkeâ keâe HeefjÛeeueve ueeYe ieleJe<e& kesâ ®. 5457 keâjesÌ[ kesâ 

efJe¤æ ®. 4705 keâjesÌ[ jne Deewj efveJeue ueeYe iele Je<e& kesâ 3007 keâjesÌ[ keâer 

leguevee ceW ®. 1741 keâjesÌ[ jne~ yeQkeâ keâe ueeYe cegKÙele: efveJeue yÙeepe ceeefpe&ve 

ceW keâceer kesâ keâejCe HeÇYeeefJele ngDee keäÙeeWefkeâ Je<e& kesâ HeÇejbefYekeâ efnmmes ceW GÛÛe ueeiele 

keâer peceejeefMeÙeeB ueer ieF& Deewj DeefieÇceeW Hej DeeÙe ceW keâceer ngF&~ HeÇefleketâue yeepeej 

HeefjefmLeefleÙeeW kesâ keâejCe keâes<eeieej DeeÙe ceW efiejeJeš ngF& Deewj GÛÛelej SveHeerS 

HeÇeJeOeeveeW mes Yeer ueeYe keâe mlej HeÇYeeefJele ngDee nw~ leLeeefHe ›eâefcekeâ DeeOeej Hej osKee 

ieÙee efkeâ ÛeewLeer efleceener ceW HeefjÛeeueve Deewj efveJeue ueeYe oesveeW leermejer efleceener mes 

GÛÛelej jns~ 

DeeHekesâ yeQkeâ kesâ Heeme ceeÛe& 2010 kesâ Deble ceW 12456 keâjesÌ[ keâer Megæ ceeefueÙele meefnle 

Skeâ cepeyetle Hetbpeer DeeOeej nw Deewj 12.94 HeÇefleMele keâer HetbpeerHeÙee&Hlelee (yeemesue II) 

nw~ yeQkeâ keâer efveJeue ceeefueÙele ceeÛe& 2009 kesâ 11144 keâjesÌ[ mes yeÌ{er nw DeLee&le 

11.8 HeÇefleMele~ HeÇefle keâce&Ûeejer keâejesyeej kesâ efnmeeye mes ceeHeer ieF& GlHeeokeâlee ceW 

Gkeäle keâefLele DeJeefOe kesâ oewjeve GefuueefKele Je=efæ neskeâj ®. 8.33 keâjesÌ[ mes 10.11 

keâjesÌ[~  

cegPes Ùen metefÛele keâjles ngS HeÇmevvelee nw efkeâ DeeHekesâ yeQkeâ kesâ efveosMekeâ ceb[ue ves 70 

HeÇefleMele keâer oj mes ueeYeebMe Ieesef<ele efkeâÙee nw~ 

Je<e& kesâ oewjeve, DeeHekesâ yeQkeâ ves hetbpeer heÙee&hlelee kesâ efueS FveesJesefšJe HejHesÛÙegDeue [sš 

Fvmš^ÒceWš (DeeF&Heer[erDeeF&) kesâ peefjS efšÙej-I Hetbpeer kesâ ¤He ceW ®. 325 keâjesÌ[ Deewj 

DeHej efšÙej-II yeeb[ kesâ ceeOÙece mes ®. 2000 keâjesÌ[ Je Skeâ DeÛÚer oj Hej ScešerSve 

keâeÙe&›eâce kesâ Debleie&le ÙetSme[er 500 efceefueÙeve meHeâueleeHetJe&keâ pegšeS nw~ 

DeeHekeâe yeQkeâ meeceeefpekeâ GllejoeefÙelJe keâes Hetje keâjves ceW meowJe DeieÇCeer jne nw~ 

HeÇeLeefcekeâlee #es$e kesâ efueS yeQkeâ kesâ GOeej ceW 25.7 HeÇefleMele keâer Je=efæ ngF& pees efveJeue 

meceeÙeesefpele yeQkeâ $e+Ce keâe 46.38 nw Deewj YeejleerÙe efj]peJe& yeQkeâ Éeje efJeefveefOee&jle 

40 HeÇefleMele kesâ ceeveob[ mes DeefOekeâ nw~ keâeHees&jsš meeceeefpekeâ GllejoeefÙelJe kesâ ¤He ceW 

yeQkeâ ves DeYeÙe vÙeeme kesâ Debleie&le 5 kesâvõeW Hej efJelleerÙe mee#ejlee Deewj $e+Ce HejeceMe& 

kesâvõ mLeeefHele efkeâS nQ~ DeeHekesâ yeQkeâ ves efMeef#ele yesjespeieejeW keâes HeÇefMe#eCe osves kesâ 

in terms of uncertainty about the durability of Global recovery 
process, low recovery in private consumption demand, slow 
down in overall Savings rate and impact of exit from Fiscal and 
Monetary supportive measures on growth process.

During 2009-10, your Bank exceeded the Milestone of Rs. Four 
lakh crore in Business Mix. The Global business of the Bank 
registered a growth of 19.9% to reach Rs.401,079 crore. Total 
Deposits went up by 21.1percent to reach Rs. 2,29,762 crore and 
Gross Advances went up by 18.4 percent to reach Rs. 1,71,317 
crore. In Domestic Operations, your Bank has performed above 
the Banking System’s growth in Deposits, thereby improving 
its market share in Deposits from 4.13 percent in March,2009 
to 4.19 percent in March,2010. Domestic Aggregate Deposits 
grew by 23.3 per cent and Domestic Credit grew by 17.2 per 
cent. You will be happy to know that your Bank recorded a 
growth of 27.2 percent in CASA deposits.

The Operating Profi t of the Bank for the year 2009-10 stood at 
Rs.4705 crore as against Rs.5457 crore last year and the Net 
Profi t stood at Rs.1741 crore as compared to Rs.3007 crore 
for last year. The Bank’s Profi t was impacted by drop in Net 
Interest Margin mainly because of high cost deposits picked up 
during the earlier part of the year and decline in the yields on 
advances. The fall in Treasury income due to adverse market 
conditions and higher NPA provisions also affected the profi t 
level. However, seen on a sequential basis, both operating and 
net profi t for Q4 has been higher than that of Q3.

Your Bank has a robust capital base, with a Net Worth of 
Rs.12456 crore and Capital Adequacy Ratio (Basel II) of 
12.94 percent at the end of March 2010. The Bank’s Net 
worth increased from Rs.11144 crore in March,2009, i.e. by 
11.8 percent. The productivity as measured by per employee 
business has improved substantially from Rs.8.33 crore to 
Rs.10.11 crore during the aforesaid period.

I am also happy to inform that the Board of Directors of your 
Bank has declared a Dividend at the rate of 70 per cent.

During the year, your Bank has raised Rs.325 crore by way of 
Innovative Perpetual Debt Instrument (IPDI) as Tier I capital 
and Rs.2000 crore by way of Upper Tier II Bonds to strengthen 
capital adequacy. Apart from this, the Bank also successfully 
raised USD 500 million under MTN programme at a fi ne rate.

Your Bank has always been at the lead in fulfi lling social 
obligation. The Bank’s lending to Priority Sector increased by 
25.7 percent and constituted 46.38 percent of Net Adjusted 
Bank Credit, which is above the 40 percent norm prescribed by 
the Reserve Bank of India. As a Corporate Social Responsibility, 
the Bank has set up Financial Literacy and Credit Counselling 
Centres at 5 Centres under the trust ‘Abhay’. Your Bank 
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efueS 24 mLeeveeW Hej ‘mšej jespeieej HeÇefMe#eCe mebmLeeve (¤[mesšer)’ Keesues nQ~ DeeF&šer 

Henue kesâ meeLe efJelleerÙe meceeJesMeve DeefYeÙeeve Je<e& kesâ oewjeve efJelleerÙe meceeJesMeve keâe 

efJemleej efkeâÙee ieÙee efpemekesâ HeefjCeecemJe¤He veeseføeâue KeeleeW keâer kegâue mebKÙee yeÌ{keâj 

32.63 ueeKe nes ieF&~

SmeSceF& #es$e ceW GOeej osves nsleg, SmeSceF& MeeKeeDeesb keâer mebKÙee 50 mes yeÌ{ekeâj 100 

keâj oer ieF& leLee SmeSceF& Éeje DevegYeJe keâer pee jner keâef"veeF&ÙeeW keâes otj keâjves kesâ 

efueS meYeer DeebÛeefuekeâ keâeÙee&ueÙeeW ceW nye keâer mLeeHevee keâer ieF&~ yeQkeâ ves DeHeÇlÙeeefMele 

leLee DevesHeef#ele keâef"veeF&ÙeeW keâe meecevee keâjves kesâ efueS YeejleerÙe efj]peJe& yeQkeâ leLee 

Yeejle mejkeâej kesâ efJeefYevve GöerHeve meefnle SceSmeSceF& GOeejkeâlee&Deesb keâes meneÙelee 

leLee Útš HeÇoeve keâer nw~ 

DeeHekesâ yeQkeâ keâer HengBÛe ceW Je=efæ ueeves nsleg 173 veF& MeeKeeSb Keesueer ieF& leLee 13 

efJemleej Hešue keâes MeeKeeDeesb ceW HeefjJeefle&le efkeâÙee ieÙee Fme HeÇkeâej ceeÛe& 2009 

keâer meceeefHle Hej Iejsuet MeeKeeDeesb keâer mebKÙee 3021 mes yeÌ{keâj ceeÛe& 2010 keâer 

meceeefHle Hej 3207 nes ieF&~ ye=no ceOÙe keâeHeesjsš, efJeosMeer JÙeeHeej, SveDeejDeeF&, 

SmeSceF& leLee Kegoje Keb[eW keâes efceueekeâj efJeefMe<š DeeJeMÙekeâlee Jeeues ueeYeeefLe&ÙeeW keâer 

DeeJeMÙekeâlee Hetefle& kesâ efueS yeQkeâ ves 201 efJeMes<eerke=âle MeeKeeDeesb keâes Keesuee~

Jele&ceeve GlHeeoeW keâer cetuÙeJe=efæ ceW Henue keâjles ngS Fme Je<e& oes veS GlHeeo `mšej 

megj#ee yeÛele yeQkeâ Keelee' leLee `mšej ueeYe meer[er Keelee' DeejcYe efkeâS efpemekeâer 

Deekeâ<e&keâ efJeMes<eleeSb nw~ ieÇenkeâeW keâes Deefleefjkeäle ueeYe kesâ DeueeJee, Ùen yeQkeâ kesâ keâemee 

keâejesyeej kesâ efJekeâeme ceW meneÙekeâ nesiee~   

Kegoje GOeej keâejesyeej keâes Deewj ieefle HeÇoeve keâjves kesâ efueS yeQkeâ ves Deekeâ<e&keâ 

Útš efJeMes<eleeDeesb meefnle efJeMes<e DeeJeeme $e+Ce Hewkesâpe DeejcYe efkeâÙee leLee efJeefYevve 

HeÇefleef<"le Jeenve efvecee&leeDeesb pewmes šeše ceesšme&, ¢egv[F& ceesšme&, nerjes nesv[e leLee 

cee®efle megpegkeâer (Yeejle) efue. Deeefo mes ie"yebOeve efkeâÙee~   

Fme Je<e& kesâ oewjeve yeQkeâ Éeje DeveskeâeW veF& Henue keâer ieF&~ mesyeer Éeje yueekeä[ DeceeGvš 

Éeje meceefLe&le DevegHeÇÙeesieeW (SSmeyeerS) kesâ HeefjÛeÙe meefnle, yeQkeâ ves Fvšjvesš yeQefkebâie 

meefnle ieÇenkeâeW nsleg SSmeyeerS megefJeOee HeÇoeve keâer~

yeQkeâ ves #es$eerÙe Yee<ee ceje"er ceW JesyemeeFš DeejcYe keâer leLee DevÙe #es$eerÙe Yee<eeDeesb ceW 

Yeer JesyemeeFš lewÙeej keâjves keâer Ùeespevee yevee jne nw~ $e+Ce HeÇmebmkeâjCe ieefleefJeefOe lespe 

keâjves leLee Deewj GösMÙeHejkeâ keâjves kesâ efueS, $e+Ce DevegHeÇÙeesie HeÇmebmkeâjCe HeÇCeeueer 

(meerSHeerSme) DeejcYe keâer ieF&, pees meYeer HeÇcegKe $e+Ce #es$eeW  Kegoje, keâeHees&jsš, 

SceSmeSceF& leLee ke=âef<e keâes keâJej keâjleer nw~

ieÇenkeâ keâer megefJeOee leLee #ecelee ceW efJekeâeme Deewj GlHeeokeâlee keâes Âef<šiele jKeles 

ngS keâeueevlej ceW yeQkeâ ves Fmekeâer DeeF&šer #ecelee keâes yesnlej efkeâÙee~ meYeer MeeKeeDeesb 

keâe vesšJeke&â ceF&, 2009 ceW HetCe& nes ieÙee efpememes nceejer 100% MeeKeeSb keâesj 

yeQefkebâie meesuÙetMevme (meeryeerSme) kesâ Debleie&le „ ieF& leLee DeejcYe efleefLe mes ner veF& 

KeguevesJeeueer MeeKeeSb meeryeerSme HuesšHeâece& kesâ Debleie&le ner keâeÙe& keâjleer nQ~ yeQkeâ keâer 

has also opened training Centres ‘ Star Rojgar Prashikshan 
Sansthan (RUDSETI) at 24 places for imparting training to 
educated unemployed youth. Financial Inclusion drive with IT 
initiative has been expanded during the year which resulted in 
the total number of no-frill accounts being expanded to 32.63 
lakh accounts.

In order to facilitate lending to SME segment, number of 
SME branches has been increased from 50 to 100 and SME 
hubs have been set up at all Zonal Centres to address the 
problems faced by the SMEs. Bank has also extended reliefs 
and concessions to MSME borrowers in tune with the various 
stimulus packages announced by Government of India and 
Reserve Bank of India to help them cope up with the sudden 
and unexpected hardships.

To enable your Bank to increase its reach, 173 new branches 
were opened and 13 extension counters were converted 
to branches, thus increasing Domestic outlets to 3207 in 
March,2010 from 3021 as at March end 2009. The Bank’s 
delivery channels include 201 specialised Branches catering 
to the specifi c needs of target benefi ciaries, including Large 
and Mid Corporates, Foreign Trade, NRIs, SMEs and Retail 
segments.

In its initiative for adding value to the existing products, two 
new products, “Star Suraksha SB account” and “Star Benefi t 
CD account” having attractive features were launched during 
the year. Apart from additional benefi ts to the customers, it will 
help improve the CASA business of the Bank.

In order to give a boost to Retail lending business, the Bank 
launched special packages on Home loan schemes with 
attractive concessional features and made several tie-up 
arrangement with various reputed manufacturers and vendors.

Several other new initiatives were also undertaken by the Bank 
during the year. With the introduction of Applications Supported 
by Blocked Amount (ASBA) by SEBI, the Bank has provided 
ASBA facility for the customers with Internet Banking.

Bank has launched the web-site in regional language “Marathi” 
and is planning to roll out in other regional languages as well. 
In order to make credit processing activity faster and more 
objective, Credit Application Processing Systems (CAPS) was 
introduced which covers all major credit segments – Retail, 
Corporate, MSME and Agriculture.

The Bank, over the years, has built up and upgraded its 
IT capability keeping in view customers’ convenience and 
improvement in effi ciency and productivity. The process of 
net working of all the branches was completed in May,2009, 
thereby bringing all the branches of the Bank under Core 
Banking Solution (CBS). In order to render better access to the 
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Deewj DeÛÚer mesJeeSb osves nsleg yeQkeâ kesâ SšerSce vesšJeke&â keâes ceeÛe&, 09 ceW 500 keâer leguevee 

ceW 820 lekeâ keâj efoÙee ieÙee~ 

yeQkeâ Henues mes ner Fbšjvesš/Dee@veueeFve yeQefkebâie GlHeeoeW keâer megefJeOee HeÇoeve keâj jne 

nw~ Je<e& kesâ oewjeve, meYeer Kegoje Fbšjvesš yeQefkebâie ieÇenkeâeW keâes ceesyeeFue yeQefkebâie 

megefJeOee HeÇoeve keâer ieF& leLee yewuesvme peebÛe, ÛeskeâeW keâer efmLeefle osKevee leLee ceesyeeF&ue 

Yegieleeve keâer efJeefMe<šleeSb meefcceefuele keâer ieF&~ OeesKeeOeÌ[er jeskeâves kesâ efueS, efJeefYevve 

veeces uesve-osve efJe<eÙekeâ SmeSceSme Deueš& keâes DeejcYe efkeâÙee ieÙee~ Fbšjvesš yeQefkebâie 

keâes megjef#ele leLee mebjef#ele yeveeves kesâ efueS yeQkeâ ves št-Hewâkeäšj DeeLesefvškesâMeve 

(2SHeâS)- mšej šeskeâve Skeâ Deefleefjkeäle megj#ee GHeeÙe kesâ ®He ceW Kegoje leLee 

keâeHees&jsš Fbšjvesš yeQefkebâie ieÇenkeâeW keâes oer ieF&~ DeeHekeâes Ùen peevekeâj HeÇmevvelee 

nesieer efkeâ DeeHekeâe yeQkeâ meeJe&peefvekeâ #es$e keâe Henuee yeQkeâ nw efpemeves Fme lejn keâe 

keâoce G"eÙee nw~ efJeefYevve HeÇewÅeesefiekeâer Henue keâer HenÛeeve ceW, DeeHekesâ yeQkeâ keâes 

DeeF&yeerS Éeje yesmš efye]pevesme FvesyeueceWš FefveefMeSefšJe keâe Hegjmkeâej HeÇoeve efkeâÙee 

ieÙee~

yeQkeâ Éeje meecevee keâer pee jner ÛegvewefleÙeeW kesâ efueS DeeHekeâe yeQkeâ ceeveJe mebmeeOeve 

veerefleÙeeW kesâ HeÇefle DeieÇmeef›eâÙe nes ieÙee nw~ Fme Je<e& kesâ oewjeve yeQkeâ ves 4452 mšeHeâ 

meomÙeeW (1702 DeefOekeâeefjÙeeW leLee 2750 efueefHekeâeW) keâer Yeleea keâer 2627 mšeHeâ keâer 

Heoesvveefle keâer ieF& leLee 27206 keâce&ÛeeefjÙeeW keâes keâewMeue Je=efæ kesâ efueS HeÇefMe#eCe 

HeÇoeve efkeâÙee ieÙee~

DeeHekeâe yeQkeâ Debleje&<š^erÙe GHeefmLeefle keâe Skeâ DeieÇCeer yeQkeâ nw~ Debleje&<š^erÙe efmLeefle 

keâes Deewj megÂÌ{ keâjves kesâ efueS Je<e& kesâ oewjeve veeceHesvn (kebâyeesef[Ùee) MeeKee Keesueer 

ieF& Leer~ Deye Ûeej ceneÉerHeeW kesâ 18 osMeeW ceW 29 mLeeveeW ceW yeQkeâ keâer GHeefmLeefle 

nw~ Fmekesâ DeueeJee peebefyeÙee ceW yeQkeâ keâe Skeâ mebÙegkeäle GÅece Deewj lebpeeefveÙee leLee 

Fb[esvesefMeÙee ceW Skeâ-Skeâ meneÙekeâ yeQkeâ nw~ DeeHekeâe yeQkeâ yengcegõe Debleje&<š^erÙe mecetnve 

$e+CeeW kesâ efueS ceQ[sš ueer[ DejWpej (SceSueS) Deewj pJeeFbš yegkeâ jvej (pesyeerDeej) 

kesâ ¤He ceW keâeÙe& keâjlee nw~ DeeJekeâ OeveHeÇs<eCe keâejesyeej megefJeOee kesâ efueS yeQkeâ ves 

cegbyeF& ceW iueesyeue jsefcešWme kesâvõ (meerDeejmeer) Keesuee nw~ Fmekesâ meeLe ner DeeJekeâ 

Oeve-HeÇs<eCe, SveDeejDeeF& ieÇenkeâeW kesâ SveDeejF&/SveDeejDees Keeles Keesuevee peerDeejmeer 

ceW kesâvõerÙeke=âle keâj efoÙee ieÙee nw~

HetJe&Jeleea DeOÙe#e ßeer šer.Sme. veejeÙeCemeeceer ves 31 ceF& 2009 keâes keâeÙee&ueÙe ÚesÌ[e~ 

nce yeQkeâ keâer HeÇieefle ceW Gvekesâ Ùeesieoeve keâes efjkeâe[& ceW jKevee ÛeenWies~

DeeHekesâ yeQkeâ ves yengDeeÙeeceer keâeÙe&efve<Heeove kesâ mecceeve ceW efJeefYevve Hegjmkeâej leLee 

HeÇMebmeeSb HeÇeHle keâer nw, nce Ùeneb Gvekeâes Gæ=le keâj jns nQ :

� meJees&llece HeerSmeÙet yeQkeâ kesâ efueS Sve[eršerJeer HeÇe@efHeâš efyepevesme ueer[jMeerhe DeJee[& 

2009.

� Fkeâesveesefcekeâ šeFcme/veerue mesve kebâHeveer meJex Éeje HeerSmeÙet kewâšsiejer kesâ        

Debleie&le otmeje meefJee&Oekeâ efJeMJemeveerÙe yeÇe@v[ (Scešeryeer) 2009 mLeeve efoÙee 

ieÙee nw~

Bank’s services, the ATM network of the bank was expanded to 
820, as against 500 as at March end 2009.

The Bank is already offering a host of internet/on-line banking 
products. During the year, Mobile Banking Service has been 
extended to all retail internet banking customers which includes 
features like balance enquiry, viewing the status of cheques, 
funds transfer and mobile payments. As fraud prevention 
measure, the system of sending SMS alerts to customers for 
various debit transactions was made operational. To make 
internet banking safe and secure, the Bank implemented TWO-
Factor Authentication (2FA) – Star Token for both Retail and 
Corporate Internet banking customers as an additional security 
measure. You will be glad to know that your Bank is the fi rst 
PSU bank to have initiated such a measure. In recognition 
of various technology initiatives taken, your Bank has been 
conferred Winner award in the ‘Best Business Enablement 
Initiative’ Category by IBA.

Your Bank’s Human Resources policies have been proactive 
in tune with the challenges facing the Bank. During the year, 
process for recruitment of 4452 staff members (1702 Offi cers 
and 2750 Clerks) was initiated, 2627 staff members were 
promoted to higher scales and 27206 trainees were imparted 
training to upgrade the skills of the employees.

Your Bank is one of the leading Indian banks having International 
presence. To further strengthen the International position, branch 
at Phnom Penh (Cambodia) was opened during the year. The 
bank now has presence at 29 locations in 18 countries across 
four continents. Besides, the Bank has one Joint Venture Bank 
in Zambia and a subsidiaries each in Tanzania and Indonesia. 
Your Bank is acting as Mandated Lead Arranger (MLA) and Joint 
Book Runner (JBR) for Multicurrency International Syndication 
loans. In order to facilitate Inward Remittance business, 
the Bank has opened a Global Remittance Centre (GRC) in 
Mumbai. With this, inward remittances, opening of NRE/NRO 
Accounts of NRI customers have been centralized at GRC.

The Former Chairman & Managing Director, Shri T.S. 
Narayanasami laid down offi ce on 31st May, 2009. We would 
like to place on record his valuable contribution to the Bank.

Your Bank has been conferred with several awards and 
accolades in recognition of its multifaceted performance. To 
quote a few:

� NDTV Profi t Business Leadership Awards 2009 for Best 
PSU Bank,

� The second Most Trusted Brands (MTB), 2009 under 
PSU category rated by The Economic Times/The Nielsen 
Company Survey,
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� The Bank also received the Second best performance award 
in lending to Micro & Small Enterprises Sector (2008-09) 
of Government of India at the hands of the Hon’ble Prime 
Minister of India.

While we have received several accolades and recognitions, 
the events of the last two years have taught us the uncertainties 
of the future. It is this lesson that helped us take some hard 
decisions and initiate several initiatives that will bear fruit in 
the future. As a Bank, we are committed towards building a 
sustainable, growing and a vibrant enterprise that is smart, 
effi cient, technology and knowledge driven and that which 
meets the aspirations of its stakeholders.

We must recognise that we are presently operating in 
exceptionally challenging times. Times that require making a 
skillful choice in strategy, its timely implementation, maturity 
in leadership and a work force that is committed to the 
Institution.

I must say that your Bank enjoys this in ample measure. 
It received excellent directions from the Board, and it fully 
complied with the regulations of the Reserve Bank of India 
and the polices of Government of India. Above all, the entire 
rank and fi le of the Bank was fully committed in meeting the 
requirements of our valued customers. I, on behalf of the Bank, 
take this opportunity of thanking each one of them for their 
contributions and look forward to their continued support and 
guidance.

With warm regards,

        
  (Alok K. Misra)

Date : 10 June, 2010

� Yeejle kesâ ceeveveerÙe HeÇOeeveceb$eer kesâ neLeeW mes yeQkeâ keâes Yeejle mejkeâej kesâ met#ce 

SJeb ueIeg GÅece  #es$e (2008-09) ceW GOeej kesâ efueS otmeje ßes<" keâeÙe&efve<Heeove 

Hegjmkeâej HeÇeHle ngDee~ 

ÙeÅeefHe nceves Deveskeâ HeÇMebmeeSb leLee ceevÙeleeSb HeÇeHle keâer nQ, efkeâvleg efHeÚues oes Je<eesË 

keâer IešveeDeesb ves nceW YeefJe<Ùe keâer DeefveefMÛeleleeDeesb keâe Hee" HeÌ{eÙee nw~ Fmekeâe Ùen 

meyekeâ nw, efpemeves nceW keâ"esj efveCe&Ùe uesves Deewj efJeefYevve HenueW HeÇejbYe keâjves ceW 

meneÙelee keâer, efpemekeâe Heâue nceW YeefJe<Ùe ceW efceuesiee~ yeQkeâ kesâ ¤He ceW OeejCeerÙe 

Je=efæ Deewj iegbpeeÙeceeve GÅece efvecee&Ce kesâ efueS kegâMeue, o#e, HeÇewÅeesefiekeâer Deewj %eeve 

HeÇsefjle nw Deewj pees DeHeves MesÙejOeejkeâeW keâer Deebkeâe#ee keâes Hetje keâjves kesâ efueS 

HeÇefleyeæ nw~ 

nceW Ùen ceeve uesvee ÛeeefnS efkeâ nce efJeMes<e ¤He mes Ûegveewleer Yejs meceÙe mes iegpej 

jns nQ~ ÙeespeveeDeesb ceW keâewMeueHetCe& ÛeÙeve, meceÙe Hej Gmekeâe keâeÙee&vJeÙeve vesle=lJe

ceW HeefjHekeäJelee Deewj keâeÙe&yeue pees mebmLee kesâ HeÇefle HeÇefleyeæ nes, Ùen meceÙe keâer 

ceebie nw~ 

Ùen keâne pee mekeâlee nw efkeâ DeeHekeâe yeQkeâ HeÙee&Hle GHeeÙe keâj jne nw, Gmes yees[& mes 

ßes<"lece efoMee-efveoxMe HeÇeHle nesles nQ Deewj Jen YeejleerÙe efj]peJe& yeQkeâ kesâ efJeefveÙeceeW 

Deewj Yeejle mejkeâej keâer veerefleÙeeW keâe HetCe& ¤He mes Heeueve keâj jne nQ~ Fve meyemes 

THej yeQkeâ kesâ meeceevÙe keâce&Ûeejer DeHeves cetuÙeJeeve ieÇenkeâeW keâer DeeJeMÙekeâeleDeesb keâes 

Hetje keâjves kesâ efueS HetCe&le: HeÇefleyeæ nQ~ ceQ yeQkeâ keâer Deesj mes Gve meyekesâ HeÇefle Gvekesâ 

Ùeesieoeve kesâ efueS OevÙeJeeo JÙekeäle keâjlee ntb Deewj ueieeleej menÙeesie Deewj ceeie&oMe&ve 

keâer DeHes#ee keâjlee ntb~ 

MegYekeâeceveeDeesb meefnle, 

     

  (Deeueeskeâ efceßee)

efoveebkeâ : 10 petve, 2010
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NOTICE

NOTICE is hereby given that the Fourteenth Annual General 
Meeting of the Shareholders of Bank of India will be held on 
Wednesday, 14th July, 2010 at 3.00 P.M. at Bank of India 
Auditorium, Star House, Bandra Kurla Complex, Bandra (East), 
Mumbai - 400 051, to transact the following business:

Item No. 1 : “To discuss, approve and adopt the Audited 
Balance Sheet as at 31st March, 2010, Profi t and Loss Account 
of the Bank for the year ended 31st March 2010, Report of the 
Board of Directors on the working and activities of the Bank for 
the period covered by the Accounts and the Auditors' Report on 
the Balance Sheet and Accounts.”

Item No. 2 : “To declare Dividend on Equity Shares for the 
fi nancial year 2009-2010.”

Place : Mumbai (ALOK K MISRA)
Date : 26.05.2010 Chairman & Managing Director

yeQkeâ Dee@]Heâ Fbef[Ùee 
BANK OF INDIA

ØeOeeve keâeÙee&ueÙe : mšej neGme, meer-5, ‘peer’ yuee@keâ, yeebõe-kegâuee& keâe@chueskeäme, yeebõe (hetJe&), cegbyeF& - 400 051
Head Offi ce : Star House, C-5, 'G' Block, Bandra-Kurla Complex, Bandra (East), Mumbai - 400 051

metÛevee

SleodÉeje metÛevee oer peeleer nw efkeâ yeQkeâ Dee@]heâ Fbef[Ùee kesâ MesÙejOeejkeâeW keâer ÛeewonJeeR 

Jeeef<e&keâ Deece yew"keâ yegOeJeej efo. 14 pegueeF&, 2010 keâes oeshenj 3.00 yepes yeQkeâ 

Dee@]heâ Fbef[Ùee Dee@ef[šesefjÙece, mšej neGme, yeebõe-kegâuee& mebkegâue, yeebõe (hetJe&), 

cegbyeF& - 400 051 ceW efvecveefueefKele keâeÙe& kesâ efueS DeeÙeesefpele keâer peeSieer :

ceo meb. 1 : ``yeQkeâ kesâ Debkesâef#ele legueve-he$e ÙeLee efoveebkeâ 31 ceeÛe&, 2010 SJeb 

efoveebkeâ 31 ceeÛe&, 2010 keâes meceehle Je<e& kesâ efueS ueeYe SJeb neefve Keelee SJeb legueve 

he$e Deewj uesKes hej uesKee heefj#ekeâeW keâer efjheesš& keâer DeJeefOe ceW yeQkeâ keâer keâeÙe&ØeCeeueer 

Deewj keâeÙe&keâueeheeW kesâ mebyebOe ceW efveosMekeâ ceb[ue keâer efjheesš& hej ÛeÛee& keâjvee, Devegceesove 

osvee Deewj mJeerkeâej keâjvee~''

ceo meb. 2 : ``efJeòeerÙe Je<e& 2009-10 kesâ efueS FefkeäJešer MesÙejeW hej ueeYeebMe keâer 

Iees<eCee keâjvee~''

mLeeve : cegbyeF& Deeueeskeâ efceßee

efoveebkeâ : 26.05.2010 DeOÙe#e SJeb ØeyebOe efveosMekeâ
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NOTES :

1. APPOINTMENT OF PROXY

 A shareholder entitled to attend and vote at the Annual 
General Meeting is entitled to appoint a Proxy to attend 
and vote on his/her behalf. The Proxy form, in order to be 
effective, must be received at the place specifi ed in the 
Proxy form not later than 4(four) days before the date of 
the Annual General Meeting i.e. on or before the close of 
banking hours on Friday, the 9thJuly, 2010.

2. APPOINTMENT OF AUTHORISED REPRESENTATIVE

 No person shall be entitled to attend or vote at the meeting 
as a duly authorised representative of a Company or any 
other Body Corporate which is a shareholder of the Bank, 
unless a copy of the Resolution appointing him/her as a 
duly authorised representative, certifi ed to be true copy by 
the Chairman of the meeting at which it was passed, shall 
have been deposited at the Head Offi ce of the Bank not 
less than 4 (four) days before the Annual General Meeting 
on or before the close of banking hours on Friday, the 
9thJuly, 2010.

3. BOOK CLOSURE

 The Register of the shareholders and the Share Transfer 
Register of the Bank will remain closed from Saturday, 
July 10, 2010 to Wednesday, July 14, 2010 (both days 
inclusive), for the purpose of Annual General Meeting and 
ascertainment of entitlement for payment of dividend.

4. CHANGE OF ADDRESS

 Shareholders holding shares in dematerilised form should 
communicate the change of address, if any, to their 
Depository Participant. Share holders who hold shares in 
physical form should communicate the change of address 
to the Registrar and Share Transfer Agent of the Bank at 
the following address :

 M/s. Sharepro Services (India) Pvt. Ltd.,
 Unit: Bank of India
 13 AB Samhita Warehousing Complex

Off. Andheri Kurla Road
Sakinaka Telephone Exchange Lane
Sakinaka, Andheri East
Mumbai - 400 072.

 Tel : 22- 67720300 / 67720400
Fax : 22 - 28591568

 E mail: boi@shareproservices.com

efšhheefCeÙeeb :

1.  hejes#eer keâer efveÙegefòeâ

 yew"keâ ceW Yeeie uesves leLee celeoeve kesâ nkeâoej MesÙejOeejkeâ Deheves mLeeve hej 

Yeeie uesves leLee celeoeve nsleg Skeâ hejes#eer efveÙegòeâ keâj mekeâles nQ~ hejes#eer heâece& 

keâes ØeYeeJeer yeveeves kesâ efueS mebyebefOele heâece& GmeceW efveOee&efjle mLeeve hej Jeeef<e&keâ 

Deece yew"keâ kesâ keâce mes keâce 4 (Ûeej) efove hetJe& DeLee&le Meg›eâJeej 9 pegueeF&, 

2010 keâes Ùee Gmemes henues DeJeMÙe Øeehle nes peevee ÛeeefnS~

2.  ØeeefOeke=âle ØeefleefveefOe keâer efveÙegefkeäle

 keâesF& Yeer JÙeefòeâ, pees efkeâmeer Ssmeer kebâheveer Ùee DevÙe efkeâmeer efvekeâeÙe-kebâheveer pees 

yeQkeâ keâer MesÙejOeejkeâ nw, keâe efJeefOeJele ØeeefOeke=âle ØeefleefveefOe nw, Éeje Deece 

yew"keâ kesâ efoveebkeâ mes 4 (Ûeej) efove henues, DeLee&le Meg›eâJeej 9 pegueeF&, 2010 

keâes Ùee Gmemes henues yeQkeâ kesâ ØeOeeve keâeÙee&ueÙe ceW, efpeme yew"keâ ceW Gmes ØeeefOeke=âle 

ØeefleefveefOe kesâ ¤he ceW efveÙegòeâ keâjves keâe mebkeâuhe heeefjle efkeâÙee ieÙee Lee, kesâ 

DeOÙe#e Éeje Gòeâ mebkeâuhe keâer ØeceeefCele melÙe Øeefleefueefhe Ùeefo Øemlegle veneR keâer 

peeleer nw lees Gmes yew"keâ ceW GheefmLele jnves keâe, cele osves keâe DeefOekeâej veneR 

nesiee.

3.  uesKeeyeboer

 MesÙej OeejkeâeW keâe jefpemšj SJeb yeQkeâ keâe MesÙej DeblejCe jefpemšj Jeeef<e&keâ Deece 

yew"keâ SJeb ueeYeebMe kesâ Yegieleeve kesâ efueS hee$elee DeefYeefveef§ele keâjves kesâ GösMÙe 

mes MeefveJeej 10 pegueeF& 2010 mes yegOeJeej 14 pegueeF& 2010 (oesveeW efove 

Meeefceue) lekeâ yebo jnsiee~

4.  heles ceW heefjJele&ve

 efpeve MesÙejOeejkeâeW kesâ heeme MesÙej ef[cesš mJe¤he ceW nQ GvnW Deheves heles ceW Ùeefo 

keâesF& heefjJele&ve nes lees Gmekeâer metÛevee Gvemes mebyebefOele menYeeieer efve#esheeieej keâes 

osveer ÛeeefnS~ efpevekesâ heeme MesÙej ØelÙe#e ¤he ceW nQ, GvnW Deheves heles ceW heefjJele&ve 

keâer metÛevee yeQkeâ kesâ hebpeerÙekeâ SJeb MesÙej DeblejCe SpeWš keâes efvecveefueefKele heles 

hej osveer ÛeeefnS~

 cesmeme& MesÙejØees meefJe&mespe (Fbef[Ùee) Øee. efue. 
 Ùetefveš : yeQkeâ Dee@]heâ Fbef[Ùee,
 13, S. yeer. meceefnlee JesÙejneGefmebie keâe@chueskeäme
 DebOesjer kegâuee& jes[
 meekeâerveekeâe šsueerheâesve SkeämeÛeWpe uesve
 meekeâerveekeâe, DebOesjer (hetJe&)
 cegbyeF& - 400 072
 heâesve : 22-67720300/67720400
 he@âkeäme : 22-28591568
 F&-cesue : boi@shareproservices.com
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5. PAYMENT OF DIVIDEND

 The dividend, as recommended by the Board, if declared 
at the Annual General Meeting, will be paid from 21th July 
2010 to those shareholders whose names stand registered 
on the Bank’s Register of Members:

 a) as Benefi cial Owners as at the end of business hours 
on 9th July 2010, as per the list to be furnished by 
National Securities Depository Limited (NSDL) and 
Central Depository Services (India) Limited (CDSL) 
in respect of shares held in dematerialised form.

 b) As Shareholders in the Register of Members of the 
Bank after giving effect to valid share transfers lodged 
with the Bank, on or before 9th July 2010.

6. ATTENDANCE SLIP-CUM-ENTRY PASS

 For the convenience of the shareholders, Attendance slip-
cum-Entry pass is annexed to this Report. Shareholders/ 
Proxy holders/ representatives are requested to affi x their 
signatures at the space provided therein and surrender 
the Attendance slip- cum-Entry pass at the venue. Proxy/
Representative of a shareholder should state on the 
Attendance slip-cum-Entry pass “Proxy” or “Representative” 
as the case may be.

7. UNCLAIMED DIVIDEND IF ANY

 The shareholders who have not encashed their Dividend 
Warrants / received for previous periods if any are 
requested to contact the Share Transfer Agent of the Bank 
for issue of duplicate. 

 As per Section 10B of Banking Companies (Acquisitions 
and Transfer of Undertakings) Act, 1970, the amount of 
dividend remaining unpaid or unclaimed for a period of 
seven years is required to be transferred to the Investor 
Education and Protection Fund (IEPF) established by the 
Central Govt. under Section 205C of the Companies Act, 
1956, and thereafter no claim for payment shall lie in 
respect thereof either on the Bank or on IEPF.

5.  ueeYeebMe Yegieleeve

 yees[& Éeje DevegMebefmele ueeYeebMe keâer Iees<eCee Ùeefo Jeeef<e&keâ Deece meYee ceW keâer 

peeleer nw lees ueeYeebMe keâe Yegieleeve 21 pegueeF& 2010 mes Gve MesÙej OeejkeâeW keâes 

efkeâÙee peeSiee efpevekeâe veece yeQkeâ kesâ meomÙeeW kesâ jefpemšj ceW ope& nw:

 keâ)  ueeYeeLeea ceeefuekeâ kesâ ®he ceW 9 pegueeF& 2010 keâes keâejesyeej Iebšs keâer 

meceeefhle hej je°^erÙe ØeefleYetefle efve#esheieej efue. (SveSme[erSue) leLee 

kesâvõerÙe efve#esheeieej mesJeeSb (Fbef[Ùee) efue. (meer[erSmeSue) Éeje Øemlegle 

metÛeer kesâ mebyebOe ceW MesÙej Decetle& ®he ceW jKes ieS nw~

 Ke)  9 pegueeF&, 2010 keâes Ùee Gmemes henues yeQkeâ keâes pecee efkeâS ieS JewOe MesÙej 

DeblejCe keâes ØeYeeJe osves kesâ yeeo Skeâ MesÙejOeejkeâ kesâ ¤he ceW yeQkeâ kesâ 

meomÙeeW kesâ jefpemšj ceW ope& efkeâÙee peelee nw~

6. GheefmLeefle heÛeea-men-ØeJesMehe$e

 MesÙejOeejkeâeW keâer megefJeOee kesâ efueS GheefmLeefle heÛeea-men-ØeJesMehe$e Fme efjheesš& 

kesâ meeLe mebueive nw~ MesÙejOeejkeâeW/hejesef#eÙeeW/ØeefleefveefOeÙeeW mes DevegjesOe nw efkeâ 

Jes efveOee&efjle mLeeve hej nmlee#ej keâjW Deewj yew"keâ mLeue hej GheefmLele heÛeea-

men-ØeJesMehe$e meghego& keâj oW~ MesÙejOeejkeâ kesâ hejes#eer/ØeefleefveefOe keâes GheefmLeefle 

heÛeea-men-ØeJesMehe$e ceW hejes#eer DeLeJee ØeefleefveefOe ceW mes Jen efpeme ¤he ceW GheefmLele 

nes jns neW Gmekeâe GuuesKe keâj osvee ÛeeefnS~

7.  DeoeJeeke=âle ueeYeebMe Ùeefo keâesF& nes

 Jes MesÙejOeejkeâ efpevneWves Deheves ueeYeebMe Jeejbš DeYeer lekeâ veneR YegveeS nQ Ùee 

GvnW henues keâer DeJeefOe kesâ keâesF& Jeejbš DeYeer lekeâ veneR efceues nQ lees Gvemes DevegjesOe 

nw efkeâ Jes Jeejbš keâer Devegefueefhe peejer keâjves kesâ efueS DeblejCe SpeWš mes mebheke&â 

keâjW~

 yeQefkebâie kebâheveer (DeefOe«enCe SJeb Ghe›eâceeW keâe DeblejCe) DeefOeefveÙece, 1970 keâer 

Oeeje 10 yeer kesâ Devegmeej ueeYeebMe keâer meele Je<e& lekeâ Deoòe jeefMe Ùee DeoeJeeke=âle 

jeefMe kebâheveer DeefOeefveÙece, 1956 keâer Oeeje 205-meer kesâ Debleie&le keWâõ mejkeâej 

Éeje ieef"le FvJesmšj SpegkesâMeve Sb[ ØeesšskeäMeve hebâ[ ceW Debleefjce keâjveer nesleer 

nw Deewj FmeefueS Fmekesâ Yegieleeve keâes keâesF& oeJee yeQkeâ hej Ùee DeeF&F&heerSheâ hej 

veneR jnsiee~
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