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Dear Shareholders and Stakeholders,
1.	 The year gone-by i.e. FY 2017-18 presents a varied and 

kaleidoscopic view of the economic and banking sector. 
The global economy witnessed fastest growth rate at 3.8% 
since 2011 while domestic economic growth remained 
somewhat muted. The advanced economies grew by 2.3% 
and emerging and developing economies by 4.8% during 
2017. The resurgence in investment spending in advanced 
economies, upward movement in private consumption in 
emerging and developing economies coupled with rebound 
in global trade has kept up the growth momentum. 

2.	 The resurgent growth, however, has been accompanied with 
the rise in commodity prices and building up of inflationary 
pressure. The uptick in economic growth and drop in 
unemployment rate has prompted USA to raise its policy 
interest rate thrice during the year FY 2017-18. This process 
of normalization of interest rate is also expected to continue 
during FY 2018-19, which have significant implications for 
emerging economies in terms of hardening of interest rate 
and possible adverse impact on capital flows.

3.	 Although buoyancy in economic growth is a matter of 
satisfaction for all of us , it is the time, when the economic 
units have to guard them against excessive risk taking 
and mispricing of risk, which may  sow the seeds of future 
financial imbalances. 

4.	 Amidst the world growth story, however, India stood ‘de-
coupled’, with a GDP growth rate of 6.7% during FY 2017-
18 against growth rate of 7.1% during FY 2016-17, primarily 
due to temporary disruption of economic activities because 
of demonetization and implementation of GST, apart from 
the fact that monetary tightening measures also had the 
sobering effect on consumption and investment demand.

DeO³e#e keÀe mebyeesOeve
Chairman’s Statement

efhe´³e Mes³ejOeejkeÀeW Deewj efnleOeejkeÀeW,

1.	 efJeiele Je<e& DeLee&le efJeÊeer³e Je<e& 2017-18 Deee|LekeÀ SJeb yeQeEkeÀie #es$e keÀe SkeÀ 
efJeefJeOeleehetCe& SJeb efvel³e yeouevesJeeuee heefj¢M³e he´mlegle keÀjlee nw~ JeweféekeÀ DeLe&J³eJemLee 
ceW 2011 mes 3.8% hej meyemes leerJe´lece Je=ef× ve]pej DeeF&; peyeefkeÀ Iejsuet Deee|LekeÀ 
Je=ef× keÀeHeÀer cebo jner~ Je<e& 2017 kesÀ oewjeve efJekeÀefmele DeLe&J³eJemLeeDeeW ceW 2.3% 
Je=ef× ngF& Deewj GYejleer SJeb efJekeÀemeMeerue DeLe&J³eJemleeDeeW ceW 4.8% Je=ef× ngF&~ 
efJekeÀefmele DeLe&J³eJemLeeDeeW ceW efveJesMe-J³e³e ceW hegve©lLeeve, GYejleer SJeb efJekeÀemeMeerue 
DeLe&J³eJemLeeDeeW ceW efvepeer Kehele ceW Je=ef× Deewj JeweféekeÀ J³eeheej ceW hegve: DeeF& les]peer ves 
Je=ef× keÀer ieefle keÀes yeveeS jKee~

2.	 leLeeefhe, hegve: yeæ{ves Jeeueer Fme Je=ef× kesÀ meeLe-meeLe Ghe³eesieer JemlegDeeW keÀer keÀerceleW 
Yeer yeæ{er nQ Deewj cegêemHeÀerefle keÀe oyeeJe yeæ{e nw~ mekeÀejelcekeÀ Deee|LekeÀ Je=ef× Deewj  
yesjes]peieejer kesÀ oj ceW efiejeJeì ves ³etSmeS keÀes efJeÊeer³e Je<e& 2017-18 kesÀ oewjeve y³eepe 
oj veerefle leerve yeej yeæ{eves kesÀ efueS he´sefjle efkeÀ³ee~ ³en DeeMee keÀer peeleer nw efkeÀ y³eepe 
ojeW kesÀ meeceev³ekeÀjCe keÀer ³en he´ef¬eÀ³ee efJeÊeer³e Je<e& 2018-19 ceW Yeer peejer jnsieer, 
efpememes GYejleer ngF& DeLe&J³eJemLeeDeeW kesÀ efueS y³eepe ojeW ceW Je=ef× Deewj hetBpeer he´Jeen hej 
GvekesÀ mebYeeefJele he´efleketÀue he´YeeJe pewmes cenlJehetCe& heefjCeece nes mekeÀles nQ~

3.	 neueebefkeÀ Deee|LekeÀ Je=ef× ceW DeeF& Gíeue nce meyekesÀ efueS n<e& keÀer yeele nw, ³en mece³e 
nw peye Deee|LekeÀ FkeÀeF³eeW keÀes Del³eefOekeÀ peesefKece uesves Deewj peesefKece kesÀ ieuele cetu³e 
efveOee&jCe mes ye®evee ®eeefnS, efpememes YeefJe<³e ceW efJeÊeer³e Demeblegueve hewoe nes mekeÀlee nw~

4.	 JeweféekeÀ Je=ef× kesÀ Fme oewj ceW, leLeeefhe Yeejle keÀes efJeÊeer³e Je<e& 2016-17 ceW 7.1% keÀer 
leguevee ceW efJeÊeer³e Je<e& 2017-18 ceW 6.7% keÀer peer[erheer Je=ef×-oj keÀe meecevee keÀjvee 
heæ[e~ FmekeÀe he´cegKe keÀejCe, efJecegêerkeÀjCe SJeb peerSmeìer kesÀ keÀe³ee&vJe³eve keÀer Jepen mes 
Deee|LekeÀ ieefleefJeefOe³eeW ceW DeeS DeJejesOe Les~ FmekesÀ DeueeJee cegêe keÀes keÀþesj yeveeves kesÀ 
Ghee³eeW kesÀ keÀejCe Yeer GheYeesie SJeb efveJesMe-ceebie ceW keÀceer DeeF&~
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5.	 There have been occasions for cheers for India. The country 
improved its ranking by 30 notches to secure 100th place 
among 190 countries in “Ease of doing Business”. All of 
us also felt delighted, when Moody's Investors Services 
upgraded the Government of India's local and foreign 
currency issuer ratings to Baa2 from Baa3 and changed the 
outlook on the rating to stable from positive, which happened 
after a long 13 years, although we feel it was a delayed 
recognition of our county’s credit standing.

6.	 In the Banking and Financial sphere, there was a pressure 
on asset quality and capital requirement and Banks earnings 
were affected due to rising yield, although credit growth 
during the year remained somewhat decent. The bad debt 
provisioning has taken a heavy toll in terms of net loss 
posted by almost all the Public sector banks during the year 
FY 2017-18. 

7.	 The recognition and resolution of NPAs, of course, have 
remained at the centre stage for Indian Banks for quite a 
couple of years. All of us are now pinning hope on the 
Insolvency Bankruptcy Code (IBC) framework for resolution 
of mounting NPAs, especially of corporate ones. Although 
more than 500 corporate insolvency cases have been 
admitted by various NCLT benches, resolution in majority 
cases is yet to happen. It is quite pertinent to mention that, 
resolution under IBC is not only crucial for banks, but also 
critical for the economy as a whole for augmenting credit flow 
and supporting economic growth.

8.	 The re-capitalization package of Rs.2.11 lakh crore 
announced by the Government to strengthen the balance 
sheet of the PSU banks and enable them to fulfill the regulatory 
norms for capital adequacy has been quite re-assuring and 
confidence boosting.  However, along with capital infusion, 
the banks have been advised to implement various reform 
measures under six broad agenda called Enhanced Access 
and Service Excellence (EASE) including better customer 
services, fast paced digitization, strengthening credit 
appraisal, credit monitoring system, improving credit delivery 
and credit flow to MSME sector.

9.	 Going forward, banking space will be shaped by a host of 
factors. Digitisation is one of the prominent factors, through 
which banks would not only extend their outreach and 
convenience/excellence in services, but also it will prove to 
be a competitive advantage through enhanced operational 
efficiency and expansion of customer base. However, 
digitalization is not entirely an unmixed blessing. Crucial to 
the success of digitization is strengthening of cyber security 
measures. 

10.	 Similarly, the penetration of Fintech in Banking especially 
retail/commercial lending and payment space is fast 
progressing and partnership between the Fintech companies 
and banks can be a win win situation for both. Through 
Fintech, banks can provide innovative and niche products, 
generate large business transactions, can be able to reduce 
delivery in turn-around-time (TAT). 

5.	 Je<e& kesÀ oewjeve Yeejle kesÀ efueS he´meVelee kesÀ efJe<e³e jns nQ~ “J³eJemee³e ceW megiecelee 
met®ekeÀebkeÀ ceW nceejs osMe ves 190 osMeeW ceW 100 JeeB mLeeve he´ehle efkeÀ³ee leLee Fme jQeEkeÀie 
ceW 30 mLeeveeW keÀe megOeej Dee³ee~ nce leye Yeer he´meVe ngS peye cet[er FvJesmìme& mee|Jemespe 
ves Yeejle mejkeÀej kesÀ mLeeveer³e leLee efJeosMeer keÀjWmeer peejerkeÀlee& jseEìie keÀes yeer.S.S.2 
mes yeer.S.S.3 kesÀ mlej hej Deheie´s[ efkeÀ³ee leLee Dee@GìuegkeÀ hej jseEìie keÀes eqmLej mes 
mekeÀejelcekeÀ efkeÀ³ee pees 13 Je<eeX kesÀ yeeo ngDee, hejvleg nce ³en Yeer cenmetme keÀjles nQ 
efkeÀ ³en osMe keÀer ¬esÀef[ì eqmLeefle keÀes osj mes hen®eevevee nw~

6.	 yeQeEkeÀie leLee efJeÊeer³e #es$e ceW Deeeqmle keÀer iegCeJeÊee leLee hetBpeer DeeJeM³ekeÀleeDeeW hej oyeeJe 
Lee SJeb yeQkeÀ keÀer Dee³e yee@v[hej ³eeru[ kesÀ yeæ{ves kesÀ keÀejCe he´YeeefJele ngF& hejvleg Je<e& 
kesÀ oewjeve $eÝCe Je=ef× kegÀí mecceevepevekeÀ jner~ efJeÊeer³e Je<e& 2017-18 kesÀ oewjeve 
Devepe&keÀ $eÝCe kesÀ he´eJeOeeve kesÀ keÀejCe Yeejer he´YeeJe heæ[e leLee ueieYeie meYeer meeJe&peefvekeÀ 
#es$e kesÀ yeQkeÀeW kesÀ Üeje efveJeue neefve ope& keÀer ie³eer~

7.	 efheíues kegÀí Je<eeX mes efveeq½ele ªhe mes Sve.heer.S. keÀer hen®eeve leLee meceeOeeve Yeejleer³e 
yeQeEkeÀie kesÀ kesÀvê ceW jne nw~ Deye nce efJeMes<e ªhe mes keÀe@jheesjsì $eÝCeeW kesÀ meboYe& ceW yeæ{les 
Sve.heer.S. kesÀ meceeOeeve kesÀ efueS Fvmee@uJeWmeer yeQkeÀjhìmeer keÀes[ (DeeF&.yeer.meer.) He´sÀceJeke&À 
hej DeeMee SJeb Gcceero mes osKe jns nQ~ ³eÐeefhe efJeefYeVe Sve.meer.Sue.ìer. yeW®eeW kesÀ Üeje 
500 mes DeefOekeÀ Fvmee@uJeWmeer ceeceues mJeerkeÀej efkeÀ³es ie³es nQ, hejvleg p³eeoelej ceeceueeW 
ceW meceeOeeve nesvee DeYeer yeekeÀer nw~ ³eneB ³en GequueefKele keÀjvee he´emebefiekeÀ nesiee efkeÀ 
DeeF&.yeer.meer. kesÀ Debleie&le meceeOeeve ve kesÀJeue yeQkeÀeW kesÀ efueS cenlJehetCe& nw hejvleg hetjer 
DeLe&J³eJemLee ceW $eÝCe he´Jeen leLee Deee|LekeÀ efJekeÀeme keÀes megefveeq½ele keÀjves kesÀ efueS Yeer 
cenlJehetCe& nw~

8.	 heer.Sme.³et. yeQkeÀeW kesÀ yewueWme Meerì keÀes cepeyetle keÀjves kesÀ efueS leLee hetBpeer he³ee&hlelee kesÀ 
efJeefve³eecekeÀer³e efve³eceeW keÀes hetje keÀjves kesÀ efueS mejkeÀej kesÀ Üeje Ieesef<ele ©.2.11 
ueeKe keÀe jer-kewÀheerìueeFpesMeve hewkesÀpe Yejesmee efoueeves Jeeuee leLee DeelceefJeéeeme 
yeæ{eves Jeeuee jne nw~ hejvleg hetBpeer he´oeve keÀjves kesÀ meeLe-meeLe yeQkeÀeW keÀes efJeefYeVe 
megOeej Ghee³e ueeiet keÀjves kesÀ efueS keÀne ie³ee nw efpemes Fvnevm[ SkeÌmesme SC[ mee|Jeme 
SkeÌmesuesvme (F&.S.Sme.F&.) veece efo³ee ie³ee nw efpemeceW yesnlej ie´enkeÀ mesJeeSb, lJeefjle 
ieefle mes ef[efpeìueerkeÀjCe, $eÝCe cetu³eebkeÀve keÀes cepeyetle keÀjvee, $eÝCe efveiejeveer he´Ceeueer, 
$eÝCe keÀes he´oeve keÀjves keÀer he´ef¬eÀ³ee ceW megOeej leLee SceSmeSceF& #es$e keÀes $eÝCe he´Jeen 
Meeefceue nw~

9.	 YeefJe<³e ceW, yeQeEkeÀie #es$e keÀes DeekeÀej osves ceW efJeefYeVe keÀejkeÀ YetefcekeÀe Deoe keÀjsieW~ 
ef[efpeìeFpesMeve FveceW mes SkeÀ cenlJehetCe& keÀejkeÀ nw efpemekesÀ ceeO³ece mes yeQkeÀ ve kesÀJeue 
Deheveer hengb®e Deewj Ghe³egÊeÀlee/Glke=Àälee yeæ{eSieW yeequkeÀ, ³en heefj<ke=Àle heefj®eeueve 
o#elee Deewj ie´enkeÀ DeeOeej ceW efJemleej kesÀ ceeO³ece mes he´eflemheOee&lcekeÀ ye{le Yeer efme× 
nesiee~ leLeeefhe, ef[efpeìueerkeÀjCe efJeMeg× Devegie´n cee$e veneR nw, ef[efpeìueerkeÀjCe keÀer 
meHeÀuelee kesÀ efueS meeFyej megj#ee Ghee³e Del³eefOekeÀ cenlJehetCe& nQ~

10.	 Fmeer he´keÀej, yeQeEkeÀie ceW efJeMes<ele: efjìsue/JeeefCeeqp³ekeÀ GOeej Deewj Yegieleeve kesÀ #es$e ceW 
efHeÀveìskeÀ (fintech) keÀer hewþ lespeer mes yeæ{ jner nw Deewj efHeÀveìskeÀ kebÀheefve³eeW Deewj yeQkeÀeW 
kesÀ ceO³e ³en meePesoejer oesveeW kesÀ efueS HeÀe³eos keÀe meewoe nes mekeÀlee nw~ efHeÀveìskeÀ kesÀ 
ceeO³ece mes yeQkeÀ veJeesvces<eer Deewj efJeefMeä Glheeo he´oeve keÀj mekeÀles nQ, yeæ[s keÀejesyeejer 
uesve-osve me=efpele keÀj mekeÀles nQ Deewj mesJee he´oeve keÀjves keÀer mece³e meercee (Turn–
around-time) (TAT) Ieìe mekeÀles nQ~
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11.	 Lastly, the latest economic forecast augurs well and brings 
in optimism for FY 2018-19. The IMF, in its latest World 
Economic Review, has projected the strengthening of global 
growth through 2018 and 2019. Both the IMF as well as RBI 
have also projected higher domestic growth rate of around 
7.4% during FY 2018-19. The encouraging economic growth 
will not only further activate credit demand, but also it will be 
conducive for credit repayment and thus reduce delinquency. 
The resolution of large stressed corporate accounts which 
are being processed under IBC is likely to be expedited 
during FY 2018-19 and their resolution will create space for 
growth. With the capital support from the Government and 
implementation of reform measures, public sector banks are 
now poised to transform themselves into stronger, healthier 
yet growth oriented banks in coming years.

(G. Padmanabhan)

11.	 Devle ceW, veJeervelece Deee|LekeÀ hetJee&vegceeve SkeÀ De®íer Keyej nw Deewj efJeÊe Je<e& 2018-
19 kesÀ efueS DeeMee keÀer SkeÀ efkeÀjCe Gpeeiej keÀjleer nw~ Deblejjeä^er³e cegêe keÀes<e 
(IMF), ves Deheves veJeervelece  JeweféekeÀ Deee|LekeÀ meceer#ee ceW Je<e& 2018 Deewj 2019 ceW 
cepeyetle JeweféekeÀ Je=ef× 2018 Deewj 2019 ceW keÀe Devegceeve ueiee³ee nw~ DeeF&SceSHeÀ 
kesÀ meeLe-meeLe DeejyeerDeeF& oesveeW ves efJeÊe Je<e& 2018-19 kesÀ oewjeve ueieYeie 7.4%  
keÀer G®®elej Iejsuet Je=ef× oj jnves keÀe Devegceeve ueiee³ee nw~ ³en GlmeenJeOe&keÀ Deee|LekeÀ 
Je=ef× ve kesÀJeue $eÝCe keÀer ceebie keÀes Deewj DeefOekeÀ yeæ{eSieer yeequkeÀ ³en $eÝCe ®egkeÀewleer 
kesÀ efueS Yeer mene³ekeÀ nesieer Deewj Fme he´keÀej $eÝCe yekeÀe³ee ceW keÀceer nesieer~ efJeÊe Je<e& 
2018-19 kesÀ oewjeve DeeF&yeermeer kesÀ Debleie&le yeæ[s oeyeeJeie´mle keÀe@jheesjsì KeeleeW keÀer 
meceeOeeve he´ef¬eÀ³ee ceW lespeer Deeves keÀer mebYeeJevee nw Deewj GvekesÀ meceeOeeve mes Je=ef× keÀer 
mebYeeJevee yeæ{sieer~ mejkeÀej mes he´ehle hetbpeer men³eesie Deewj megOeej Ghee³eeW kesÀ ef¬eÀ³eevJe³eve 
mes meeJe&peefvekeÀ #es$e kesÀ yeQkeÀ Deeves Jeeues Je<eex ceW Deewj DeefOekeÀ MeefÊeÀMeeueer, mJemLe Deewj 
he´ieefle GvcegKe yeQkeÀ yeveeves keÀer Deesj Deie´mej nQ~

					   

(peer. he¨eveeYeve) 
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he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&heeuekeÀ DeefOekeÀejer keÀe JeÊeÀJ³e 
Managing Director & CEO’s Statement

efhe´³e Mes³ejOeejkeÀeW Deewj efnleOeejkeÀeW,

1.	 meyemes henues ceQ Deehe meye keÀe DeehekesÀ yeQkeÀ keÀer 22JeeR Jeee|<ekeÀ Deece yewþkeÀ 
ceW nee|okeÀ mJeeiele keÀjlee ntB~ cegPes he´meVelee nw, efkeÀ cegPes otmejer yeej DeehekeÀes 
mebyeesefOele keÀjves keÀe DeJemej efceuee nw Deewj ceQ Deehe meye keÀe DeeYeejer ntB efkeÀ Fme 
®egveewleerhetCe& mece³e ceW cegPes Deehe meye keÀe hetCe& meceLe&ve he´ehle ngDee nw~ 31 cee®e& 
2018 keÀes meceehle Je<e& kesÀ efueS DeehekesÀ yeQkeÀ keÀer Jeee|<ekeÀ efjheesì& he´mlegle keÀjles ngS 
cegPes yengle he´meVelee nw~ 

2.	 Je<e& 2017-18 JeweféekeÀ DeLe&J³eJemLee kesÀ efueS yengle ner GlmeenpevekeÀ Je<e& jne nw, 
efpemeceW efJekeÀefmele SJeb GYejleer ngF& oesveeW DeLe&J³eJemLeeDeeW kesÀ efueS he´ieefle ngF& nw~ 
JeweféekeÀ J³eeheej ceW efveJesMe Jemetueer SJeb hegveªlLeeve mes Fme Je=ef× keÀes J³eehekeÀ DeeOeej 
efceuee nw~ Fme JeweféekeÀ Je=ef× keÀes efomebyej 2017 ceW ³et.Sme. Üeje Megª efkeÀS 
ieS efJeÊeer³e Glhe´sjkeÀ Ghee³eeW SJeb keÀj megOeej kesÀ keÀejCe Yeer he´eslmeenve efceuee nw~  
otmejer Deesj DeLe&J³eJemLee ceW melele Glmeen keÀer eqmLeefle ves HesÀ[jue efjpeJe& Deewj 
keÀF& Dev³e kesÀvêer³e yeQkeÀeW keÀes y³eepe oj yeæ{eves SJeb F&]peer ceveer Ghee³eeW keÀes Oeerjs Oeerjs 
nìeves keÀes he´eslmeeefnle efkeÀ³ee~ Iejsuet mlej hej DeveskeÀ veerefleiele megOeej Megª efkeÀS 
ieS~ pegueeF& 2017 ceW Jemleg SJeb mesJee keÀj (GST) Megª efkeÀ³ee ie³ee~  Yeejleer³e 
efj]peJe& yeQkeÀ Üeje efoJeeuee SJeb MeesOeve De#ecelee mebefnlee kesÀ Debleie&le yeæ[s KeeleeW 
keÀe meceeOeeve Megª efkeÀ³ee ie³ee~ Yeejle efJeefJeOe megOeejelcekeÀ Ghee³eeW kesÀ keÀejCe 
efJeée yeQkeÀ keÀer Deemeeveer mes keÀejesyeej keÀjves Jeeueer ÞesCeer ceW 30 mLeeveeW keÀe megOeej 
keÀj 100JeW mLeeve hej hengB®ee~ leLeeefhe Deee|LekeÀ Iejsuet Je=ef×, iele Je<e& 7.1…  keÀer 
leguevee ceW 6.7…  jner efpemekeÀe keÀejCe Lee, ke=Àef<e Je=ef× (6.3…  keÀer leguevee ceW 
3.4…) SJeb efJeefvecee&Ce #es$e (iele Je<e& kesÀ 7.9…  keÀer leguevee ceW 5.7…) oesveeW ceW 
keÀce Je=ef×~ Iejsuet Je=ef× keÀes, efJecegêerkeÀjCe keÀer MeerIe´eJeefOe he´YeeJe Deewj peerSmeìer 
ueeiet keÀjves keÀer Jepen mes Deee|LekeÀ ieefleefJeefOe³eeW ceW DemLee³eer DeJejesOeeW ves keÀeHeÀer 
no lekeÀ he´YeeefJele efkeÀ³ee~

3.	 Iejsuet mlej hej Je=ef× SkeÀ meercee lekeÀ efJecegêerkeÀjCe kesÀ keÀejCe efheíæ[er Deewj GST 
kesÀ ueeiet keÀjves kesÀ keÀejCe DemLee³eer ªhe mes Deee|LekeÀ leewj hej héYeeefJele ngF& ~ yeQeEkeÀie 
héCeeueer ceW Je<e& 2016-17 kesÀ $eÝCeJe=ef× kesÀ oewjeve 8.2… keÀer $eÝCe Je=ef× keÀer leguevee 

Dear Shareholders & Stakeholders,
1.	 At the very outset, I extend a very warm welcome to each 

one of you to the 22nd Annual General Meeting of your Bank. 
I am privileged enough to address you for the second time 
and am thankful to you all for placing your unstinted support 
in this challenging times. I have great pleasure in placing 
before you the Annual Report of your Bank for the year 
ended March 31, 2018.

2.	 The year 2017-18, has been a very fulfilling year for the 
global economy with upswing in world output continuing both 
in developed and emerging economies. The world output 
growth has strengthened in 2017 to 3.8%.  The growth 
has been broad based supported by investment recovery 
and resurgence in global trade.  The impetus for global 
growth also came from the tax reforms and fiscal stimulus 
measures introduced by US in December, 2017. On the 
other hand, continued buoyancy in economy has prompted 
Federal Reserve and several other Central Banks to raise 
the interest rates and initiate gradual withdrawal of the 
monetary easing measures. Domestically, a slew of policy 
reforms were initiated.  The Goods and Service Tax (GST) 
was introduced in July, 2017.  Resolutions of large accounts 
under Insolvency and Bankruptcy Code were initiated by the 
RBI. Because of various reforms measures, India improved 
its position by 30 places by moving onto 100th place on the 
World Bank's ranking of Ease of Doing Business.  However, 
domestic economic growth remained muted at 6.7% against 
7.1% witnessed last year because of lower growth in both 
agriculture (3.4% against 6.3%) and manufacturing sector 
(5.7% against 7.9% of last year).  The domestic growth, 
to a major extent, was impacted by the lingering effect of 
demonetisation and temporary dislocation of economic 
activities due to introduction of GST. 

3.	 The Banking System witnessed healthy credit growth during 
FY 2017-18 at 10.3% against 8.2% during FY 2016-17. The 
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ceW Je<e& 2017-18 ceW 10.3… keÀer GlmeenpevekeÀ Je=ef× ngF&~ peceejeefMe³eeW ceW Je=ef× efJeÊe 
Je<e& 2016-17 kesÀ 15.3… keÀer leguevee ceW keÀce neskeÀj 6.7… jneR~

4.	 Je<e& kesÀ oewjeve, mejkeÀej Deewj DeejyeerDeeF& ves keÀF& veerefleiele Iees<eCeeSb keÀer nQ 
efpevekeÀe yeQeEkeÀie #es$e hej J³eehekeÀ SJeb cenlJehetCe& he´YeeJe heæ[e nw~ mejkeÀej ves 
meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW nsleg ©.2.11 ueeKe keÀjesæ[ kesÀ hegve:hetbpeerkeÀjCe keÀer 
³eespevee yeveeF&, efpememes yeQkeÀeW keÀes yengle jenle efceueer, hegve:hetbpeerkeÀjCe kesÀ meeLe-
meeLe, mejkeÀej ves `Fvnevm[ SskeÌmesme SC[ mee|Jeme SkeÌmeuesvme'(EASE) veecekeÀ 
yeQeEkeÀie megOeej (reforms) Ghee³e Megª efkeÀ³ee nw, pees yeQkeÀeW keÀes Deewj DeefOekeÀ 
ie´enkeÀ-GvcegKe, he´eflemheOeea Deewj DeebleefjkeÀ ªhe mes meg¢æ{ yeveeSiee Deewj yeQeEkeÀie 
#es$e kesÀ YeefJe<³e keÀer ªhejsKee efveOee&efjle keÀjsiee~ DeejyeerDeeF& ves yeQeEkeÀie #es$e 
hej oyeeJe kesÀ he´YeeJe keÀes keÀce keÀjves nsleg kegÀí Ghee³e efkeÀS nQ pewmes- Yeejleer³e 
uesKeebkeÀve ceevekeÀ (Indian Accounting Standards) keÀes SkeÀ Je<e& kesÀ efueS 
mLeefiele keÀjvee, SceSmeSceF& keÀes yekeÀe³ee YegieleeveeW hej í: cenerves keÀer $eÝCe-
mLeieve DeJeefOe keÀer Devegceefle he´oeve keÀjvee, he´eLeefcekeÀlee #es$e ceW Meeefceue keÀjves 
nsleg SceSmeSceF& #es$e nsleg efveOee&efjle meerceeSb nìevee, SceìerSce he´eJeOeeveeW keÀes ®eej 
efleceeefn³eeW ceW yeebìves (spread) nsleg yeQkeÀeW keÀes Devegceefle osvee Deeefo~ efheíues 
cenerveeW ceW efoJeeuee SJeb MeesOeve De#ecelee mebefnlee ceW keÀF& mebMeesOeve efkeÀS ie³es nQ 
efpevemes SvemeerSueìer kesÀ lenle ceeceueeW keÀe meceeOeeve keÀjves keÀer he´ef¬eÀ³ee megiece nes 
peeSieer~ DeejyeerDeeF& DeefOemet®evee efoveebkeÀ 12.02.2018 SkeÀ Ssmee cenlJehetCe& 
efJeefve³eecekeÀ heefjJele&ve nw efpemekeÀe, keÀce-mes-keÀce ueIeg DeJeefOe ceW, yeQkeÀeW kesÀ legueve 
he$e SJeb ueeYe-neefve Keeles hej cenlJehetCe& he´YeeJe heæ[siee, neueebefkeÀ Yeejle ceW meg¢æ{ 
$eÝCe-mebmke=Àefle efJekeÀefmele keÀjves keÀer ¢eqä mes Fmemes oerIee&JeefOe ueeYe efceuesiee~ 

5.	 Je<e& 2017-18, keÀF& ceeceueeW ceW Yeejleer³e yeQkeÀeW kesÀ efueS GLeue-hegLeuehetCe& jne~ 
DeejyeerDeeF& ves yeQkeÀeW keÀes ³en DeefOeosefMele efkeÀ³ee efkeÀ Jes DeeF&yeermeer kesÀ lenle, yeæ[s 
SveheerS KeeleeW keÀe meceeOeeve keÀjW~ héejcYe ceW 12 yeæ[s ®etkeÀkeÀlee& GOeejkeÀlee&DeeW kesÀ 
efueS ³en meceeOeeve keÀjvee nw efpevekeÀe mekeÀue SveheerS ceW kegÀue yeQeEkeÀie efmemìce keÀe 
25… efnmmee nw~ yeeo ceW 29 yeæ[s KeeleeW keÀe meceeOeeve efkeÀ³ee peeS~ FmekesÀ DeueeJee, 
mejkeÀejer héefleYetefle³eeW SJeb yee@C[dme keÀe héefleHeÀue Je<e& kesÀ DeefOekeÀebMe Yeeie nsleg 8.0… 
kesÀ Deemeheeme jne, efpemekesÀ HeÀuemJeªhe yeQkeÀeW keÀer iewj-y³eepe Dee³e lees héYeeefJele ngF& 
nw, meeLe ceW Fme Jepen mes G®®elej SceìerSce héeJeOeeve Yeer keÀjvee heæ[e~ heerSveyeer Üeje 
peejer Je®eve he$e (LoU) kesÀ ceeceues ceW ueieYeie ©.13,000 keÀjesæ[ kesÀ OeesKeeOeæ[erhetCe& 
mebJ³eJenejeW mes hetjs yeQeEkeÀie GÐeesie keÀe meblegueve efyeieæ[ ie³ee~ 

6.	 Ghe³eg&ÊeÀ kesÀ heefjhe´s#³e ceW, DeehekesÀ mece#e Je<e& kesÀ oewjeve DeehekesÀ yeQkeÀ Üeje efkeÀS ieS 
cenlJehetCe& henue Deewj efJeÊeer³e Je<e& 2017-18 kesÀ oewjeve yeQkeÀ kesÀ keÀe³e&-efve<heeove 
keÀer he´cegKe efJeMes<eleeSb he´mlegle keÀjlee ntB~     

7.  	 yeQkeÀ keÀe keÀe³e&efve<heeove		

	 •	 mebYeeJ³eleeDeeW keÀe oesnve keÀjves kesÀ efueS DeehekesÀ yeQkeÀ ves Je<e& 2017-18 
kesÀ oewjeve DeveskeÀ veF& henue keÀer~ efpeveceW ’ÒeespeskeÌì keÀveskeÌì-mebHeke&À“ 
kesÀ Debleie&le J³eJemee³e efJekeÀeme leLee Deeeqmle iegCeJeÊee keÀe O³eeve jKeves kesÀ 
efueS #es$e he´yebOekeÀeW keÀer lewveeleer keÀjvee leLee meYeer efJeefMeä ie´enkeÀeW kesÀ efueS 
’mìej ÒeeFce“ keÀer DeJeOeejCee Meeefceue nw~

	 •	 efJekeÀeme keÀer mebYeeJevee Jeeues kesÀvêeW hej J³eJemee³e keÀes he´ehle keÀjves kesÀ 
efueS ’mìej HJeeFbì“ veece mes (731) J³eJemee³e he´efleefveefOe DeeOeeefjle 
DeeGìuesì Keesues ie³es nQ~ ie´enkeÀeW keÀes Glke=Àä ef[efpeìueerke=Àle yeQeEkeÀie 
mesJee osves kesÀ efueS 113 MeeKeeDeeW keÀes mìej ef[peer MeeKeeDeeW kesÀ ªhe 
ceW hegve: ef[peeFve efkeÀ³ee ie³ee nw~

	 •	 DeehekesÀ yeQkeÀ keÀer DeeF&.ìer. #ecelee keÀes cepeyetle efkeÀ³ee pee jne nw leLee 
FmekesÀ efueS ’mìej ceneMeefkeÌle“ heefj³eespevee keÀes DeejbYe efkeÀ³ee ie³ee nw~ 
³en yeQkeÀ kesÀ DeeFìer yesme keÀes Deheie´s[ keÀjsiee leLee keÀesj yeQeEkeÀie meceeOeeve 
keÀes Deieues mlej hej ues pee³esiee~ 

	 •	 ’Deeceb$eCe“ veecekeÀ efJeMes<e keÀemee DeefYe³eeve Dee³eesefpele efkeÀ³ee ie³ee 
efpemeceW “GABHI” KeeleeW (mejkeÀej, mebIe/keÌueye/meesmeeFefì³eeW, keÀejesyeejer 
ie´enkeÀeW, G®®e efveJeue Dee³e J³eefÊeÀ³eeW leLee iewj-efveJeemeer Yeejleer³eeW SJeb 
mebmLeeDeeW) hej efJeMes<e O³eeve efo³ee ie³ee~ 

deposits growth, however, remained subdued with growth 
rate of 6.7% against 15.3% during FY 2016-17. 

4.	 During the year, several policy pronouncements were 
made by the Government and the RBI and some of them 
have far reaching implications for the banking sector. The 
Government came out with recapitalization of public sector 
banks to the tune of Rs.2.11 lakh crore, which has come 
as a great relief for banks. Along with recapitalization, 
the Government has also introduced Banking Reforms 
measures called - Enhanced Access and Service Excellence 
(EASE), which will define future contours of Banking Sector, 
by making banks more customer oriented, more competitive, 
yet internally strong.  Some of the RBI measures which 
has lessened the impact of stress on banking sectors are 
:- deferring Indian Accounting Standards norm by one year, 
allowing six months moratorium to specified categories of 
MSMEs on overdue payments, removing limits stipulated for 
MSME sector for inclusion in priority sector, allowing banks 
to spread over MTM provisions over four quarters. For last 
six months, we have seen a host of facilitating amendments 
to the Insolvency and Bankruptcy Codes, which will ease 
the process of resolution of cases under NCLT.  One of the 
significant regulatory changes which have significant impact 
on banks’ balance sheet and P&L, at least in short term, is 
of course RBI’s notification of February 12, 2018, although 
it will have long term benefits for developing a sound credit 
culture in India.

5.	 The year 2017-18 has also been a tumultuous year for 
Indian banks on several counts. The RBI mandated banks 
for resolution of large NPA accounts under IBC, initially for 
12 large defaulting borrowers accounting for 25% of the 
Gross NPAs of banking system and later 29 large accounts. 
Secondly, the G-sec and bond yields for most part of the 
year remained elevated almost touching 8.0%, thus not 
only impacting the non-interest income of banks, but also 
entailing upon higher MTM provisions. The entire banking 
Industry was rocked with around Rs.13,000 crore fraudulent 
transactions in case of Letter of Undertaking issued by PNB. 

6.	 Against the above backdrop, let me present before you the 
major initiatives taken by your bank during the year as well as 
the highlights of the Bank’s performance during FY 2017-18.

7.	 BANK’S PERFORMANCE
	 •	 Your Bank, during 2017-18, embarked upon several 

new initiatives for unlocking the potential. Among them 
were concept of “Project Connect- Sampark” with 
posting of Area Managers at the grass root level to 
take care of business development and assets quality 
and concept of “Star Prime” for all Prime Clients.

	 •	 For tapping the business of potential Growth Centres, 
Business Correspondent based outlets called Star 
Points (731) have been opened.  For offering high end 
digitalized banking services to customers, 113 branches 
have been redesigned as Star Digi Branches.

	 •	 The IT capability of your Bank is being strengthened 
and for this, project ‘Star Mahashakti’ has been 
launched, which will upgrade the IT base of the Bank 
to the next level of Core Banking Solution.

	 •	 Special CASA campaigns “Amantran” were 
organized with special focus on “GABHI” accounts 
(Government, Associations/ Clubs/ Societies, 
Business Clients, HNIs / NRIs and Institutions). 
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	 •	 mJeCe& $eÝCe KeC[ ceW yeQkeÀ keÀer hengB®e keÀes yeæ{eves kesÀ efueS ’mJeCe& 
Oeeje“veecekeÀ veF& ³eespevee DeejbYe keÀer ie³eer~

	 •	 SveheerS kesÀ lJeefjle meceeOeeve kesÀ efueS ’efceMeve meceeOeeve“ veecekeÀ 
³eespevee DeejbYe keÀer ie³eer nw pees iewj-efJeYesokeÀejer leLee iewj-he#eheeleer nw~ 

	 •	 Je<e& 2017-18 ceW meceskeÀve SJeb hetbpeer mebj#eCe yeQkeÀ keÀer eqmLeefle keÀes 
cepeyetleer he´oeve keÀjves nsleg he´cegKe efveoxMekeÀ jns nQ~ legueveelcekeÀ ªhe mes 
peneB ceee|peve/he´efleHeÀue DeefOekeÀ nw, Gve mLeeveeW keÀes mebmeeOeve he´oeve keÀjves 
kesÀ efJe®eej mes yeQkeÀ ves efJeMes<e ªhe mes Deblejjeä^er³e J³eJemee³e keÀe meceskeÀve 
efkeÀ³ee nw~ 2017-18 ceW hetjs meeue hetjer lejn mes DeefYe³eeve cees[ ceW jnkeÀj 
DeehekesÀ yeQkeÀ ves efvejvlej SveheerS keÀer Jemetueer, efjìsue $eÝCe keÀer Je=ef× leLee 
keÀemee keÀes he´ehle keÀjves keÀe DeveJejle he´³eeme efkeÀ³ee nw~ Je<e& kesÀ oewjeve 
yeQkeÀ keÀer kegÀí GheueeqyOe³eeW keÀes ceQ jsKeebefkeÀle keÀªbiee~ 

	 •	 ³eLee 31 cee®e& 2018 DeehekesÀ yeQkeÀ keÀe JeweféekeÀ J³eJemee³e ©.8,96,850 
keÀjesæ[ jne~ yeQkeÀ keÀe JeweféekeÀ pecee ©.5,20,854 keÀjesæ[ leLee JeweféekeÀ 
mekeÀue Deefie´ce ©.3,75,995 keÀjesæ[ jne~ 

	 •	 DeehekesÀ yeQkeÀ keÀe keÀemee Devegheele yesnlej neskeÀj cee®e& 2017 kesÀ 39.84… 
keÀer leguevee ceW cee®e& 2018 ceW 41.43… nes ie³ee~ yeQkeÀ kesÀ Üeje keÀer ie³eer 
efJeefYeVe henueeW kesÀ keÀejCe keÀemee keÀe mlej cee®e& 2017 kesÀ ©.1,66,608 
keÀjesæ[ mes yeæ{keÀj cee®e& 2018 ceW ©.1,72,787 keÀjesæ[ nes ie³ee~

	 •	 yeQkeÀ Deheves Deefie´ce heesì&HeÀesefue³ees keÀes meblegefuele keÀjves kesÀ heLe hej nw 
leLee FmekesÀ efueS Fmeves efJe®eejhetJe&keÀ peesefKece keÀe efJeefJeOeerkeÀjCe, hetBpeer 
keÀe mebj#eCe leLee p³eeoe he´efleHeÀue keÀer mebYeeJevee keÀes O³eeve ceW jKee nw~ 
HeÀuemJeªhe, DeejSSce Deefie´ce (efjìsue, ke=Àef<e SJeb SceSmeSceF&) ceW ³eLee 
31 cee®e&, 2017 ceW  ©.1,37,156 keÀjesæ[ mes yeæ{keÀj ³eLee 31 cee®e&, 
2018 ceW ©.1,50,924 keÀjesæ[ ng³es nQ SJeb Deefie´ceeW ceW FvekeÀer efnmmesoejer 
cee®e& 2017 ceW 48.00… mes yeæ{keÀj cee®e& 2018 ceW 51.42…  ngF& nw~ 
FveceW mes, efjìsue Deefie´ce ³eLee 31 cee®e&, 2018 keÀes 19.25… Je=ef× kesÀ 
meeLe ©. 47,817 keÀjesæ[ hej hengb®e ieS~ 

	 •	 DeehekesÀ yeQkeÀ ves he´eLeefcekeÀ #es$e Deefie´ceeW kesÀ mebyebOe ceW efJeefve³eecekeÀ 
ceeveoC[eW keÀes he´ehle efkeÀ³ee nw~ he´eLeefcekeÀlee #es$e Deefie´ce ©.1,21,691 
keÀjesæ[ jne, pees efkeÀ SSveyeermeer keÀe 40.80… nw~ Fme he´keÀej keÀce y³eepe 
meefnle DeejDeeF&[erSHeÀ ceW peyejve efveJesMe keÀjves mes yeQkeÀ ye®e ie³ee~ ke=Àef<e 
Deefie´ce ©.51,938 keÀjesæ[ jne, pees SSveyeermeer keÀe 18.58… Lee~ 

	 •	 mekeÀue SveheerS Devegheele efomebyej 2017 (peye DeejyeerDeeF& ves heermeerS 
he´mleeefJele efkeÀ³ee) kesÀ 16.93… keÀer leguevee ceW yesnlej neskeÀj cee®e& 2018 
ceW 16.58… ngDee nw~ Gmeer he´keÀej, DeejyeerDeeF& Üeje SveheerS kesÀ ªhe ceW 
[eGveie´s[ efkeÀS ieS SmeyeerSuemeer kesÀ mece#e ©. 9000 keÀjesæ[ kesÀ $eÝCeeW 
keÀer peesjoej Jemetueer kesÀ keÀejCe efveJeue SveheerS Devegheele keÀes efomebyej ceW 
10.29… mes IeìkeÀj cee®e&, 2018 ceW 8.26… ngDee nw~ 

	 •	 he´eJeOeeve keÀJejspe Devegheele ceW ¬eÀefcekeÀ SJeb Je<e&-oj-Je<e& oesveeW DeeOeej hej 
megOeej ngDee~ FmeceW cee®e&, 2017 ceW 61.47… SJeb efomebyej 2017 ceW 
56.96… mes cee®e& 2018 ceW 65.85… keÀe megOeej ngDee nw~ 

	 •	 pecee ueeiele SJeb efveefOe ueeiele oesveeW keÀes keÀce efkeÀ³ee ie³ee nw~ Iejsuet 
peceeDeeW keÀer ueeiele pees cee®e&, 2017 kesÀ 6.04… Leer mes IeìekeÀj cee®e&, 
2018 ceW 5.52… keÀj efo³ee ie³ee nw SJeb Gmeer DeJeefOe kesÀ oewjeve efveefOe 
ueeiele keÀes 5.48… mes IeìekeÀj 5.09… efkeÀ³ee ie³ee nw~ 

	 •	 efJeÊeer³e Je<e& 2017-18 ceW DeehekesÀ yeQkeÀ keÀe heefj®eeueve ueeYe ©.7,139 
keÀjesæ[ SJeb efveJeue ueeYe (-) ©.6,044 keÀjesæ[ nw~ Je<e& kesÀ oewjeve Dev³e 
meYeer yeQkeÀeW kesÀ ceeceues ceW yeQkeÀ keÀe ueeYe veS efJeefve³eecekeÀ ceeveoC[eW 
kesÀ DevegJeleea DeefleefjÊeÀ SveheerS he´eJeOeeveeW SJeb v³etve keÀes<eeieej Dee³e SJeb 
SceìerSce he´eJeOeeveeW kesÀ keÀejCe Yeer he´YeeefJele ngDee nw~ 

	 •	 For larger penetration of the Bank into the Gold Loan 
segment, a special scheme “Swarna Dhara” was 
formulated.

	 •	 A non-discriminatory and non-discretionary OTS 
Scheme called “Mission Samaadhan” was 
formulated for quick resolution of NPAs.

	 •	 Consolidation and Capital Conservation has been the 
guiding force for the Bank for FY 2017-18. Particularly, 
the Bank went for a consolidation of international 
business, with a view to allocate resources to the 
avenues where margin/returns are relatively higher. 
Your Bank also relentlessly strived for Recovery of 
NPAs, expansion of Retail Credit and augmentation 
of CASA in a virtually campaign mode throughout the 
year 2017-18.  I will highlight some of the achievements 
by the Bank during the year.

	 •	 Your Bank’s Global Business stood at Rs.8,96,850 
crore as on March 31, 2018. The Global Deposits of 
the Bank stood at Rs.5,20,854 crore and Global Gross 
Advances at Rs.3,75,995 crore.

	 •	 The CASA ratio of your Bank improved from 39.84% 
in March, 2017 to 41.43% in March, 2018.  The CASA 
level moved up from Rs.1,66,608 crore in March, 2017 
to Rs.1,72,787 crore in March, 2018 as a result of 
various initiatives taken by the Bank.

	 •	 The Bank, as a conscious decision for diversification 
of risks, capital conservation and prospects of higher 
returns, has been on a path of rebalancing of advances 
portfolio. As a result, the RAM Advances (Retail, 
Agriculture and MSME) increased from Rs.1,37,156 
crore as on March 31,2017 to Rs.1,50,924 crore as on 
March 31, 2018 and its share in Advances increased 
from 48.00% in March 2017 to 51.42% in March 2018. 
Among these, the Retail Advances posted a 19.25% 
growth to reach Rs.47,817 crore as on March 31, 2018.

	 •	 Your Bank has achieved the regulatory norms with 
regard to the Priority Sector Advances, which stood at 
Rs.1,21,691 crore constituting 40.80% of ANBC and 
thereby avoiding forced investment in RIDF with very 
low interest. Agriculture advances were Rs.51,938 
crore forming 18.58% of ANBC. 

	 •	 The Gross NPA ratio improved sequentially from 
16.93% in December, 2017 (When RBI proposed PCA) 
to 16.58% in March 2018.  Similarly, the net NPA ratio 
declined from 10.29% in December, 2017 to 8.26% 
in March, 2018 by aggressively recovering Rs.9,000 
crore loan against SBLC which were downgraded as 
NPA by RBI. 

	 •	 Provision Coverage Ratio improved, both sequentially 
as well as on y-o-y basis. From 61.47% in March, 
2017 and 56.96% in December 2017, it has improved 
to 65.85% in March 2018.

	 •	 Both the cost of deposits and cost of funds have been 
brought down. The domestic cost of deposits has been 
brought down from 6.04% in March, 2017 to 5.52% in 
March, 2018 and cost of funds has been curtailed from 
5.48% to 5.09% during the same period.

	 •	 Your Bank’s Operating Profit stood at Rs.7,139 crore 
and Net Profit at (-) Rs. 6,044 crore in FY 2017-18. The 
Bank’s profits, as in case of all other banks during the 
year, has been impacted by additional NPA provisions 
consequent to the new regulatory norms and  also 
because of lower treasury income and MTM provisions.
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