qrffes RO

ANNUAL REPORT

2017-18

Bank of India




f*’91® d=c / Board of Directors

o 31T Sfear

Bank of India

7

Bank of India

¥ 3TH ST
Bank of India

ft . <O (FETAS F9eE), ff oEa WER, @t S e, e S O,
ot ey AiemEr (@Y feve T WiEen), ft St T (3reAe), it IR Yeteda,
it o =i g, ff ©. & IR (SFTuTerh FeRTeR), ot 9. S, S (e feeTen)

Shri N Damodharan (Executive Director), Shri Debabrata Sarkar, Shri D Harish, Ms. Veni
Thapar, Shri Dinabandhu Mohapatra (Managing Director & CEO), Shri G Padmanabhan

(Chairman),

Director), Shri C G Chaitanya (Executive Director)

Ms. R Sebastian, Shri Girish Chandra Murmu, Shri A K Das (Executive

&k a1fw 2fSaT / Bank of India TgeEqut ATt Important Information

(YT "¥eh T AT SUSHHA),
(A Government of India undertaking),

T R TeT:
WR T=™9, Hi-5, ST Aleh,
gﬁmé Fat BT, 7T (qa‘)
400 051.
T : 022 - 6668 44 44
3-7 : headoffice.share@bankofindia.co.in
FEH1ES: www.bankofindia.co.in

Head Office :

Star House, C-5, G Block,

Bandra-Kurla Complex, Bandra (East),
Mumbai - 400 051.

Phone : 022- 6668 44 44

E-mail : headoffice.share@bankofindia.co.in
Website : www.bankofindia.co.in

g-afeT faferat 10 ?ré 2018 7€ 10.00 | E- Voting dates 10th July 2018
EI'Fngf 2018 10 a.m. to
¥ 5.00 & 12th July 2018
Till 5.00 p.m.
e fafr 9 SE 2018 ¥ Book Closure 9th July 2018 to
12 S[@TE 2018 12th July 2018
e T S8 AR, 13 EI?I‘I? 2018 Date & Time of Annual | Friday 13th July
fafer wa wm= g 10.30 P General Meeting 2018 at 10.30 a.m.
e 3T 3 T | Aok AR TreaT AGM Venue Bank of India
kS0 ffeaifem Auditorium,
VR g9, -5, Star House, C-5,
ST =R, AMET- ‘3:'—@? G Block,
TR, 73 T, Bandra-Kurla
Has - 400 051. Complex,

Bandra (East),
Mumbai - 400 051.




S 3% $f3ar / BANK OF INDIA arffe RA1E / Annual Report 2017-18 BOI %
o gt Contents

d;J 2 ifaferes or@m e 2 Statutory Auditors
E 2 TRESYE 2 General Managers
() 3 STeET T TaTHT 3 Chairman’s Statement
5 6 e ﬁaw 117:!' T FHruTeTeR ST ST gaaeT 6 Managing Director & CEO’s Statement
2 .
v 0 fr foird 12 Directors' Report
8_ 14w f = fQT:l' - 28  Management Discussion & Analysis
&’ Al o & e FriE 41  Corporate Social Responsibility Report
E’ 42 trim — 42  Corporate Governance Report
60  CEOI/CFO Certificate

=l 60 iEdsT/diuwsT yEiieRTor _
=0 60 o wEiTee I @ H 80 Dedlaration by CEQ
..‘3 169 SR (T 3) - T 200 Basel-lll (Pillar 3) - Disclosures
2] 220 3T A3F T 229 Notice of Annual General Meeting
(2]
b
q:, 62 62  Balance Sheet
dEJ ! . 63  Profit & Loss Account

E © 63 T T T 64  Cash Flow Statement
o 64 Tondl waTe faeRoT
» 7 P ey 72 Significant Accounting Policies

ﬁ g 84 - S 84  Notes Forming Part of Accounts
c . 123 Independent Auditor’s Report
o L GES a'@T qﬁaﬁﬁ w
(= 123 i 127 Consolidated Financial Statements
127 EAfoR foi foaeor




@ 3if gfan / BANK OF INDIA arffe RAE / Annual Report 2017-18 BOI %

L
o
=8 A ot € e we st M/s. G D Apte & Company
< T THETY e S M/s. NBS. & Company
= . o .
M/s. Banshi Jain & Associates.
S EEASEEEER RSl
=
©
b
n
3z oyt @ s ~ DEVENDRASHARMA (CVO) friiz R g JTENDRAKUMAR SRIVASTAVA
T SHANKARDAS GUPTA e A ASHWANI KUMAR PUNN
T 3, Ho SHEOJI RAM MEENA TISE AR e RAJENDRA KUMAR SHRIVASTAVA
ST 3UTE ANANT UPADHYAY T o DEVENDER P. SHARMA
ST FAR ARt BRAJESH KUMAR MOHANTY N K RAJARAMAN
I FAR aTeg AGYEY KUMARAZAD % T efeey RAJENDRAN. HARICHANDAN
fererepame DINESHKUMAR GARG s AT e ARUN KUMAR MANDAL
¢ A >
" (R fog S RAJKUMAR SINGH CHOUHAN SUNIL KUMAR RELAN
e : MRITYUNJAY KUMAR GUPTA T g
Q TGS AT T GOURA HARI SARANGI
< B SHYAM SUNDAR BANIK
= AR Frfo =1 MILIND MADHAV VAIDYA
S Tt He T RAMESH CHAND THAKUR
= ¢ wefeT e PARSHURAM PANDA
— e ST el PRASAD AMBADAS JOSHI
© S AJAY KUMAR SAHOO
S " T RAJ KUMAR MITRA RRUNALA
c % TTE G CHANDRA SHEKHAR SAHAY
o e mas  SUDIPTAKUMAR MUKHERJEE
o PN ' SHANKER PRASAD
S —— RAVI PRAKASH GUPTA MERREIN
ot ARVIND VERMA ST AR ARUN KUMAR JAIN
P VISWANATH GUNTA S el K.V. RAGHAVENDRA
T T SWARUP DASGUPTA T T 3teng ofar M NASEEM AHMED ANSARI
sTevt g arer | ADARSH KUMAR ARORA IS T MONOJ DAS
Tq T AR STgen S RAVIKUMAR JOSYULA I FAR SURESH KUMAR VERMA
TfeTer AR T SALIL KUMAR SWAIN NIRER! LAL BRIJ




. o o \1‘
o 3if gfsar / BANK OF INDIA aiffe RAE / Annual Report 2017-18 BOI ) 4

TS <hT HaTe T
Chairman’s Statement

fomm o arefa faxiia af 2017-18 =M wa SfewT &7 w1 T
fafareramgut we e sreeraTe Uigye JEqa ST € | Sk aTefersen
F 2011 ¥ 3.8% T Ta¥ Ty gfg ToR TE; Safh =q Mfee
g HTR! He TEH | @ 2017 & SR fashfad sreforaeensti # 2.3%
I g 3 A o fawrniiar srforawmsii § 4.8% I T
foerfaa sreferawenstt # faw-= # (o™, 39 06 fasmmetia
areferazensit & frolt @ud ¥ gfg T dfges =R & 3. o It 7
gfg T 7T o1 T T |

T, O dg ATl 39 gha o WI-TY ITANT S i i
off g € T YRR T 39 9T 7 | GFRIHAS NF Ifg 3K
SR o T # FRTae 3 Juae 1 fax af 2017-18 o <R &t
=T ifq fF IR 75T & fou 3R foman | 78 e Y St © foF e
T o THTAIERIT T A Uik fawita a9 2018-19 # off S T,
ST SuReht g8 sreforaensi & fauw s 31 # gfg i Isht yare ™
IR GITet HfTehet T S HeUT Ui €T Hehd € |

TTeAifeh ST gfig § oé SoTet &0 Yook forw = ot a1 ], 7€ 9
® T ek gohTEal ohT STfereh S o i S & TTod Teq
forerfeor & s =fen, frad wfeer # faxia sreqer 9eT 1 e 2 |

ek gfg & W S |, it W o7 faxita a9 2016-17 # 7.1% &t
T ¥ ot o 2017-18 ¥ 6.7% o1 SHETHT gfg-SX T WHAT HLAT
TSI | SHHT TG FRT, faggien o ud Siuget & wmaf<=ad & 958 ¥
3M¥re fafafertt # ST STaY & | §Heh STATIT & HI HIR I
YT o HIROT T ST W& F1aer-H et 37 |

Dear Shareholders and Stakeholders,

1.

The year gone-by i.e. FY 2017-18 presents a varied and
kaleidoscopic view of the economic and banking sector.
The global economy witnessed fastest growth rate at 3.8%
since 2011 while domestic economic growth remained
somewhat muted. The advanced economies grew by 2.3%
and emerging and developing economies by 4.8% during
2017. The resurgence in investment spending in advanced
economies, upward movement in private consumption in
emerging and developing economies coupled with rebound
in global trade has kept up the growth momentum.

The resurgent growth, however, has been accompanied with
the rise in commodity prices and building up of inflationary
pressure. The uptick in economic growth and drop in
unemployment rate has prompted USA to raise its policy
interest rate thrice during the year FY 2017-18. This process
of normalization of interest rate is also expected to continue
during FY 2018-19, which have significant implications for
emerging economies in terms of hardening of interest rate
and possible adverse impact on capital flows.

Although buoyancy in economic growth is a matter of
satisfaction for all of us , it is the time, when the economic
units have to guard them against excessive risk taking
and mispricing of risk, which may sow the seeds of future
financial imbalances.

Amidst the world growth story, however, India stood ‘de-
coupled’, with a GDP growth rate of 6.7% during FY 2017-
18 against growth rate of 7.1% during FY 2016-17, primarily
due to temporary disruption of economic activities because
of demonetization and implementation of GST, apart from
the fact that monetary tightening measures also had the
sobering effect on consumption and investment demand.
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10.

i & ERM 9T % fou s & farg w® €1 "FHegE § gmar
erehich § TR <909 190 I3 F 100 o <o e fefa o g e
H 30 T T GUR TR | &9 79 ot JH g ST g %Y qiowst
T RA GUHR o T o7 faceft st Sierat o &l §1.0.T.2
FATC3 F T W IS fFar qo sfideqge W U & R &
eI T ST 13 T o aTe g, T &9 7% +f 7y &d &
o 7% 3o 1 e ferfer oA S0 & werT 2|

SR e foitar & & ST T ToTeT e ST STavashaTst | garg
o TF e Tt 3T SR Aeg & TG & FHRUT TG g3 g I
% NF %0 9fE T FEEeHe W faxa af 2017-18 & N
SFISTeR FUT o TG o ShTRUT 9 TS TST T ST 9t qrastieh
&7 o bl o ST Fae 71 Tt T AT

s o a9t ¥ (7T T § TR T FT 95 o GEEHE G
AR & R B TET 8 | 379 T a9 & § IR 0 o Geof # 5gd
.00 & THHE & [T e o depied sig (318 o 6. ) hoaeh
T YT UG IEE § oE @ B 1wl fafhe o ea . a6 & g
500 ¥ 31 sTeadl WS WHR fohdl T &, Teg AT HHat
F AT €T o1t STt 7 | Tt e Sfearad AT M6 g fo
o &t . & siaia G T et doht o forw ARyl § T W
sTeferaRen § T YATE T MU faehe o1 gAfgd w1 & fau of

R B |

609 7. ST & ST I T T B o AT e it i o
faframeta fl &1 T T % fau TR & g = €.2.11
TG T G-HFHCAESR Tohst SRIGT feer arem qen st
TG A TET 7| W ISt JEH A o r-me doht i e
YR 39 A T % AT et T 7 S 3T Ty U uiey
TR U TEs) T e mr § fEE SeaR uee da, @ia
T & fefSTaatientoT, F0T Toieh i FoTad AT, F0T FTCHT Joet,
U7 1 HE HTT T IfRAT § GUR qT THTAUTE & T K0T FoT8
A 2 |

wfosr %, 9fRT & 1 SR T F fafve wRe yfeer arer S|
fefSteTesT 7 § U& Hewaqui e § foraeh e § oo T A
T 3R Ueeh AMUR H fFdR & wream § wfaeqeicqes qoa of fag
BT | qenfy, feftaetiertor fays ogpe o e €, fefSactiont =t
Yhere o foIT ree GT&T SUM STefersh oot &1

T g, sferT # farsToe: Rael/aiiee SuR 3K o o & &
Tk (fintech) T U3 ST T g TE € 37 fhaaeh shufat 3T sieht
% T I RERT S o AT WA T WieT &1 Gohar ¢ | fhaee &
e F ok T 3T fAfTy I Je R gehd €, 98 FRERT
-3 YT T Fohdt © I FaT NS FIT &1 THT A (Turn—
around-time) (TAT) ¥ e & |

5.

10.

There have been occasions for cheers for India. The country
improved its ranking by 30 notches to secure 100th place
among 190 countries in “Ease of doing Business”. All of
us also felt delighted, when Moody's Investors Services
upgraded the Government of India's local and foreign
currency issuer ratings to Baa2 from Baa3 and changed the
outlook on the rating to stable from positive, which happened
after a long 13 years, although we feel it was a delayed
recognition of our county’s credit standing.

In the Banking and Financial sphere, there was a pressure
on asset quality and capital requirement and Banks earnings
were affected due to rising yield, although credit growth
during the year remained somewhat decent. The bad debt
provisioning has taken a heavy toll in terms of net loss
posted by almost all the Public sector banks during the year
FY 2017-18.

The recognition and resolution of NPAs, of course, have
remained at the centre stage for Indian Banks for quite a
couple of years. All of us are now pinning hope on the
Insolvency Bankruptcy Code (IBC) framework for resolution
of mounting NPAs, especially of corporate ones. Although
more than 500 corporate insolvency cases have been
admitted by various NCLT benches, resolution in majority
cases is yet to happen. It is quite pertinent to mention that,
resolution under IBC is not only crucial for banks, but also
critical for the economy as a whole for augmenting credit flow
and supporting economic growth.

The re-capitalization package of Rs.2.11 lakh crore
announced by the Government to strengthen the balance
sheet of the PSU banks and enable them to fulfill the regulatory
norms for capital adequacy has been quite re-assuring and
confidence boosting. However, along with capital infusion,
the banks have been advised to implement various reform
measures under six broad agenda called Enhanced Access
and Service Excellence (EASE) including better customer
services, fast paced digitization, strengthening credit
appraisal, credit monitoring system, improving credit delivery
and credit flow to MSME sector.

Going forward, banking space will be shaped by a host of
factors. Digitisation is one of the prominent factors, through
which banks would not only extend their outreach and
convenience/excellence in services, but also it will prove to
be a competitive advantage through enhanced operational
efficiency and expansion of customer base. However,
digitalization is not entirely an unmixed blessing. Crucial to
the success of digitization is strengthening of cyber security
measures.

Similarly, the penetration of Fintech in Banking especially
retail/lcommercial lending and payment space is fast
progressing and partnership between the Fintech companies
and banks can be a win win situation for both. Through
Fintech, banks can provide innovative and niche products,
generate large business transactions, can be able to reduce
delivery in turn-around-time (TAT).
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31 H, Tl SR qaia T 37os @e € 3K for o 2018-
19 % fow 3TTeM T T fR0T ISR HIA 7| AT G HIT
(IMF), ¥ 370 dias afaes onférer weter & o 2018 3T 2019 &
HorA afdek 9fg 2018 3T 2019 H T SITAM AT € | SAETIH
o FIY-TreT SRS ST 7 for o 2018-19 & SR T 7.4%
Y ST SR I <X TE HT STTHH T € | T Seareaih Aeeh
g 7 A FOT HY FAT T I AF TG afh T FOT eIt
% g off WeTaes It S $F ek 0T Sehran H et et | oy o
2018-19 % SN S T e a8 AU HIARE Wrell b
THT FfhaT § TS ST Y YIS § 3T S queE & gfg v
T 7 | GLRR F T Joit TEahT 3 GUR UM o o
T GrasTTen &7 o e 3T aTel aut 3T 3rferes iftReTel, W I
T S ek A Y ST IR |

/;\:’ Ay o]

(ST, U=ETH)

1.

Lastly, the latest economic forecast augurs well and brings
in optimism for FY 2018-19. The IMF, in its latest World
Economic Review, has projected the strengthening of global
growth through 2018 and 2019. Both the IMF as well as RBI
have also projected higher domestic growth rate of around
7.4% during FY 2018-19. The encouraging economic growth
will not only further activate credit demand, but also it will be
conducive for credit repayment and thus reduce delinquency.
The resolution of large stressed corporate accounts which
are being processed under IBC is likely to be expedited
during FY 2018-19 and their resolution will create space for
growth. With the capital support from the Government and
implementation of reform measures, public sector banks are
now poised to transform themselves into stronger, healthier
yet growth oriented banks in coming years.

(G. Padmanabhan)
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waier fRvTeR UE I shTEiuTereh SRl ST aehed
Managing Director & CEO’s Statement

1.

TaY Tedl § oW T T AWk dF w1 227 aiffr I d3F
# Fifier @Ia & § 1 g e 7, fF 9 g 9% emen
T T 1 7o e € oK & o7 Ta 7 o § foF 59
A T F I oTW T w1 gt wwelT e gem ®1 31 W
2018 T TS T % AT 3T Sk AT F1fieh RUId T T qT
LEC OB REC

it 2017-18 Afarer sreferen & A agd € ScesHe o W@ €,
TS et wo SuRet g€ ST ereforawensti & fow wifa €€ ©
e AR # 97 el T el ¥ 39 gfg 1 e 3uR
faem ?1 5@ A 9fg 1 f@aX 2017 ¥ 7@, 3 YF AU
T et SERe SUMET U T GUR & HROT o Hedre e
T IR sreforaen § waq S H T ¥ Fete fed ek
% 3T HT AT T AT T TG TH TSt T I BT Y e
TIM HT Hreifed faT| e TR W 3E AT gUR IE e
T ST 2017 H 9% T G X (GST) Y& foFam a1 W=
ftstd o gRT feamen ©d vieA SteHar Gfear & oidvid a9 @t
T HYH Y fohar M7 R fafay guReTe Ul % SR
fag S &1 ST § FRET FT e Joit F 30 WIHT 571 GuR
FT 100F TIF T TgaT | TN MeTes ) gfes, T a 7.1%
T H 6.7% @ 9T FR0T o, S 35 (6.3% I g o
3.4%) TS fafior &5 (0 o9 & 7.9% W JA | 5.7%) I A
FH gfg | W 9f &1, fgdetor st viwmafy g i sheadt
T A T g9 ¥ MU mafafeet § semdt staRre ¥ wwt
B de quTfad fora |

e TR W Ifg TF G o FELar & FHRor Te 3k GST
% T FA o HROT SR T F MR IR W) yufed g€ | Sfw
ToTelt & 2016-17 & FUIERE F TR 8.2% ST %V 9fg T qo T

Dear Shareholders & Stakeholders,

1.

At the very outset, | extend a very warm welcome to each
one of you to the 22nd Annual General Meeting of your Bank.
| am privileged enough to address you for the second time
and am thankful to you all for placing your unstinted support
in this challenging times. | have great pleasure in placing
before you the Annual Report of your Bank for the year
ended March 31, 2018.

The year 2017-18, has been a very fulfilling year for the
global economy with upswing in world output continuing both
in developed and emerging economies. The world output
growth has strengthened in 2017 to 3.8%. The growth
has been broad based supported by investment recovery
and resurgence in global trade. The impetus for global
growth also came from the tax reforms and fiscal stimulus
measures introduced by US in December, 2017. On the
other hand, continued buoyancy in economy has prompted
Federal Reserve and several other Central Banks to raise
the interest rates and initiate gradual withdrawal of the
monetary easing measures. Domestically, a slew of policy
reforms were initiated. The Goods and Service Tax (GST)
was introduced in July, 2017. Resolutions of large accounts
under Insolvency and Bankruptcy Code were initiated by the
RBI. Because of various reforms measures, India improved
its position by 30 places by moving onto 100th place on the
World Bank's ranking of Ease of Doing Business. However,
domestic economic growth remained muted at 6.7% against
7.1% witnessed last year because of lower growth in both
agriculture (3.4% against 6.3%) and manufacturing sector
(5.7% against 7.9% of last year). The domestic growth,
to a major extent, was impacted by the lingering effect of
demonetisation and temporary dislocation of economic
activities due to introduction of GST.

The Banking System witnessed healthy credit growth during
FY 2017-18 at 10.3% against 8.2% during FY 2016-17. The
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T af 2017-18 & 10.3% T SRS Jhea 5 | ST § gfg foaar
T 2016-17 & 15.3% I JoIT H HH BT 6.7% & |
T &% <NF, WHT 3T Raterns T &g e swomd it €
ST ST &9 W e @ WeE avE el 71 WK 7
ESE &7 % St 7 T2.11 AW FAS F TSR H
IS I, S St T 95 ed A, TS % e
T, WHR 7 THE T WS 99 e’ (EASE) e
T R (reforms) 3T Y& fFar €, ST SRt T SR Afrew
Teeh-3@, wfaesf iR it ®7 ¥ Ygg s R i
&1 % ufge #t FrEr i s sReteTE 7 ST &
T TEE % TG H FH H ¥ F IUF T & - 9T
WGHT A (Indian Accounting Standards) T T a8 & fog
T T, TITHUAE T FHET YA W B AL HOE-
T EMY FT SATAR USH HIAT, TfHhar & F I HA
¥ TTHTE & &g fruifea TG TeE, T a5 A
famfeat & ST (spread) ¥ Soht &I AT A emfe) fomer
wEHT # fearen ©o vited rerwar Wiear § e wyied fay ™ €
% TTEiUeret & qed HIEel T THIE A Y A(hAT I
STt | STRETeTE fugEAT faA i 12.02.2018 T THT Aeequt
fafamme aftec ¢ foraeT, wH-Y-% o ety #, St & qor
T3 T AT-BI @A I Ae@qUl T9TE T8, Tl A § 956
FUT-Tp T (Genfad 01 1 ¢ ¥ 399 Sefafy @y fierm)
af 2017-18, T AWA F IRAT Fht F U IU-geraqwl TeT
IR T dbt 7 F7 R fFA fF ¥ I & Teq, W9
TN @I T A | AR F 12 98 Hedl SURGArsT &
T 7% qUIE w7 TR Fohet T F e e faew o
259 feeq &1 90E § 29 T WA T GHIHT foFaT ST | $6% 3¥elraT,
TEHRT JfTferl T I0ey 7 AfTwa af F AT 9 T 8.0%
F T TaT, T orawy St T I-SAS I A g g
§, T 39 a97E ¥ ST THAITH TN o ST TeT | e 5T
STRY a9 97 (LoU) & ATl  TRTHT %.13,000 FIIE & H@rErgt
TYoraeRl & R SHT I 7 Hefer farTg |
W & URIe H, MUk THY I % R Y dok gRT fRT MY
el TEet T g 9 2017-18 % <RM S & wE-fwET
T e foRToaTe T%q AT g |
Aok hT SHTATTETET
o GUEIST o ST Hd % T ot ook 7 9 2017-18
% M 3MF ¢ Tedt Ht| 5T “Hidere shviere-Huch”
% I A TRt T SR UTeT 7 A WE
foT & Tarerent oht et SheaT e Tt Ty ekt o fog
‘TR UTSH” ST YU IHe B |
. faoTe &t T9E A Sl W HAHE HI AT A
fu ‘@R wEe” T ¥ (731) FEEE afafin i
AETeT WA T T WEH! I Ipy fefSeetiaa st
a1 3 & fow 113 wmEnstt # W fesit ymarei & w7
# g st foar @ 71
« U g T A AT T ASIgA oA ST TET © qer
T oy “Tr weTeTeRa” TR w1 TR fepam T ©
T S o 3MEET TF BT TS HLM TUT ST SThTT FATE
T 3T TR T & S |
. “ImseT” e fav s i et feRar T
9" “GABHI” @Ml (TR, Ho/ad/Samsical, HREaRT
e, =3 fraa o =fwal don iR-famh ardar w
Teema) W foRTy e foar

deposits growth, however, remained subdued with growth
rate of 6.7% against 15.3% during FY 2016-17.

During the year, several policy pronouncements were
made by the Government and the RBI and some of them
have far reaching implications for the banking sector. The
Government came out with recapitalization of public sector
banks to the tune of Rs.2.11 lakh crore, which has come
as a great relief for banks. Along with recapitalization,
the Government has also introduced Banking Reforms
measures called - Enhanced Access and Service Excellence
(EASE), which will define future contours of Banking Sector,
by making banks more customer oriented, more competitive,
yet internally strong. Some of the RBI measures which
has lessened the impact of stress on banking sectors are
:- deferring Indian Accounting Standards norm by one year,
allowing six months moratorium to specified categories of
MSMEs on overdue payments, removing limits stipulated for
MSME sector for inclusion in priority sector, allowing banks
to spread over MTM provisions over four quarters. For last
six months, we have seen a host of facilitating amendments
to the Insolvency and Bankruptcy Codes, which will ease
the process of resolution of cases under NCLT. One of the
significant regulatory changes which have significant impact
on banks’ balance sheet and P&L, at least in short term, is
of course RBI's notification of February 12, 2018, although
it will have long term benefits for developing a sound credit
culture in India.

The year 2017-18 has also been a tumultuous year for
Indian banks on several counts. The RBI mandated banks
for resolution of large NPA accounts under IBC, initially for
12 large defaulting borrowers accounting for 25% of the
Gross NPAs of banking system and later 29 large accounts.
Secondly, the G-sec and bond yields for most part of the
year remained elevated almost touching 8.0%, thus not
only impacting the non-interest income of banks, but also
entailing upon higher MTM provisions. The entire banking
Industry was rocked with around Rs.13,000 crore fraudulent
transactions in case of Letter of Undertaking issued by PNB.

Against the above backdrop, let me present before you the
major initiatives taken by your bank during the year as well as
the highlights of the Bank’s performance during FY 2017-18.

BANK’S PERFORMANCE

. Your Bank, during 2017-18, embarked upon several
new initiatives for unlocking the potential. Among them
were concept of “Project Connect- Sampark” with
posting of Area Managers at the grass root level to
take care of business development and assets quality
and concept of “Star Prime” for all Prime Clients.

. For tapping the business of potential Growth Centres,
Business Correspondent based outlets called Star
Points (731) have been opened. For offering high end
digitalized banking services to customers, 113 branches
have been redesigned as Star Digi Branches.

. The IT capability of your Bank is being strengthened
and for this, project ‘Star Mahashakti’ has been
launched, which will upgrade the IT base of the Bank
to the next level of Core Banking Solution.

. Special CASA campaigns “Amantran” were
organized with special focus on “GABHI” accounts
(Government,  Associations/  Clubs/  Societies,
Business Clients, HNIs / NRIs and Institutions).
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ot o7 wE ¥ 4 A WS W o F fw et
TR0 T8 AT 3TRY Y AT |

Tie % @R gEeE % fau “frver warems” e
IS ST Y T B S TR-farseert qer iR-ger 2 |
T 2017-18 ¥ TR T IS W@ S T fRIfT @6
TS JEH T ¥Y TgE R W@ 7| gaes ®9
et AfsT/afawer 3ifeer B, 37 TMT Bl GETEH Yo i
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oo g M W w1 Uafed ST % 99 W R
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2018 & %.1,50,924 T g4 § 9 AT § s fehert
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T F. 47,817 FHUS W 954 T
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10.29% & STHT AT, 2018 & 8.26% T3 71
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56.96% & AT 2018 H 65.85% T G 3T 2 |

ST AT ud ff @ <HE T % e W # 1 R
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For larger penetration of the Bank into the Gold Loan
segment, a special scheme “Swarna Dhara” was
formulated.

A non-discriminatory and non-discretionary OTS
Scheme called “Mission Samaadhan” was
formulated for quick resolution of NPAs.

Consolidation and Capital Conservation has been the
guiding force for the Bank for FY 2017-18. Particularly,
the Bank went for a consolidation of international
business, with a view to allocate resources to the
avenues where margin/returns are relatively higher.
Your Bank also relentlessly strived for Recovery of
NPAs, expansion of Retail Credit and augmentation
of CASA in a virtually campaign mode throughout the
year 2017-18. 1 will highlight some of the achievements
by the Bank during the year.

Your Bank’s Global Business stood at Rs.8,96,850
crore as on March 31, 2018. The Global Deposits of
the Bank stood at Rs.5,20,854 crore and Global Gross
Advances at Rs.3,75,995 crore.

The CASA ratio of your Bank improved from 39.84%
in March, 2017 to 41.43% in March, 2018. The CASA
level moved up from Rs.1,66,608 crore in March, 2017
to Rs.1,72,787 crore in March, 2018 as a result of
various initiatives taken by the Bank.

The Bank, as a conscious decision for diversification
of risks, capital conservation and prospects of higher
returns, has been on a path of rebalancing of advances
portfolio. As a result, the RAM Advances (Retail,
Agriculture and MSME) increased from Rs.1,37,156
crore as on March 31,2017 to Rs.1,50,924 crore as on
March 31, 2018 and its share in Advances increased
from 48.00% in March 2017 to 51.42% in March 2018.
Among these, the Retail Advances posted a 19.25%
growth to reach Rs.47,817 crore as on March 31, 2018.

Your Bank has achieved the regulatory norms with
regard to the Priority Sector Advances, which stood at
Rs.1,21,691 crore constituting 40.80% of ANBC and
thereby avoiding forced investment in RIDF with very
low interest. Agriculture advances were Rs.51,938
crore forming 18.58% of ANBC.

The Gross NPA ratio improved sequentially from
16.93% in December, 2017 (When RBI proposed PCA)
to 16.58% in March 2018. Similarly, the net NPA ratio
declined from 10.29% in December, 2017 to 8.26%
in March, 2018 by aggressively recovering Rs.9,000
crore loan against SBLC which were downgraded as
NPA by RBI.

Provision Coverage Ratio improved, both sequentially
as well as on y-o0-y basis. From 61.47% in March,
2017 and 56.96% in December 2017, it has improved
to 65.85% in March 2018.

Both the cost of deposits and cost of funds have been
brought down. The domestic cost of deposits has been
brought down from 6.04% in March, 2017 to 5.52% in
March, 2018 and cost of funds has been curtailed from
5.48% to 5.09% during the same period.

Your Bank’s Operating Profit stood at Rs.7,139 crore
and Net Profit at (-) Rs. 6,044 crore in FY 2017-18. The
Bank’s profits, as in case of all other banks during the
year, has been impacted by additional NPA provisions
consequent to the new regulatory norms and also
because of lower treasury income and MTM provisions.
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