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Chairman’s Statement

ek gfg o TORE T T MM F W W ¥ 2018-19 ARY
T3 | W AN 16! & Fe, T § 31 i, =i &
foefaa Tl, favw &7 § maften § foxisr #31E & a5+ & HROT,
T o S efi-+fiY e wd TeHifaer aRfefeat seet | fee,
Yol Sk 7 Afyash AT 1 T F & fow o & o F faxiy
TS T Ik S |

HfT T 3ffEifTeR gfg & FHt & FRO g N fawhra sftmr
73T | ot o 2018-19 & wor oref-ad &y e o &
TR S AfEE AT R T WY A% F W @ FH FH F F
e ¥ 3 Aifa | feas axat 78 |

e ST # foxita o 2018-19 o SR, ST qen Al w 9fE
I=7 off, T &7 F AT H 13.2% Ht gfg o=t @ T S s
T8 10% off | THS TAUIT STUT AT TWHR FRT Yot ITH T
g T 3T TN &F FROT YR § AT ST 3T 7 wewia of
T |

fifgq &7 § $2 &7 fav § TafEa A o | TR .Td. W UF.
W F IH h AR WATEH &7 F agd Afuw ud MY
(fafeafedt) ot S T QT AT U7 | SN AT F HROT
TAUGUAE. &F 1 off Tohal TaTE bl THET T JIHAT HIAT ST |
T &5 ! ATk STAYASAT HI AN H TE §U SANATSTE qer
T T 3T THET T T HIA F AT THEAT ek THAT ST |

7@ 9 e & % S BT GHSET off g I 3 T,
fasam S T & S T e 3N | T URUTH WEY R
SR ST <o o Fe1 o ged g 399 eft greetTe
& % Sohi o oI I8 oha T R S off T fRife & o dAw
Tl TfeT | 3T URada 1 Grawieh & % Sl % oy 3/aew &
¥ H G IMEYAh € dlfeh § o7 e faes der e & fow
3T ST e I T qereT e |

Dear Shareholders and Stakeholders,
1.

The year 2018-19 started on a promising note with
expectation of strengthening of global growth. However,
the economic and political scenario during the year
changed gradually, with escalation of trade tensions,
economic disruption in Europe and financial tightening
in China and developed countries, especially the USA.
Consequently, central banks paused on monetary
tightening towards end of the year, to ward off a possible
global slow-down.

The Domestic economic growth, decelerated on account
of lower agriculture and industrial growth. The tight
money policy pursued by the RBI in the 1%t half of FY 2018-
19 later gave way to relaxation in policy stance by way of
reduction in repo rates.

The deposits and advances growth rate of the banking
industry during FY 2018-19 was higher, particularly
advances grew by 13.2% on the top of 10% growth rate of
previous year. The performance of Indian Banking industry
also improved with improvement in Gross NPAs ratio and
CRAR, with Capital infusion by the Government.

Of course, there were sector specific issues. The NBFC
sector faced severe liquidity crunch, after the default of
IL & FS. The MSME Sector also faced cash flow problems
because of economic stress. RBI and banks, realizing
the genuine need of these sectors, had to adopt an
accommodative stance to alleviate their problem.

The year also saw the consolidation of PSU Banks, with
the merger of BOB, Vijaya Bank and Dena Bank, which
created fourth largest Bank in Indian Banking space. This
also sent a signal to all the PSU Banks that they should
be in readiness for such an eventuality. This move needs
to be seen as an opportunity for PSBs to explore their
inherent strength for creating a synergy amongst them.
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S € T & SR degy dent T S A T, IR WA,
for TTe % €57 (Ease) R Toier ot wewm oMK off &g M |
T TR ¥ 5 e o o fefSecienon afean # st omé @
o ‘e AT, ‘TTEe SffmAr Sets o faRT # we sreen
T et Tl T H st oS B

fodftg o 2018-19 & SRM S=W AT RTINS
stfergem, fedie 12/02/2018 1 WIS fovan ST U weaqul
aa off fSra¥ caram et &1 180 feit & et waTem feman
ST S o | S U@ T WU e o STEet & qed
FRAE F ¥ CETeR! &1 W S o) gea § S| &
TS FOT T GUR T Al WAL 3T Wear Iudes M 2
A Sk T e feenfader it oter 2|

afger % dferT STa # ST ST SEfTeR! T STcfush Hee €I
AELT THH T S HIAT I FHRIER [FehTH Td WTesh MR
T AT T 2] ST T T ITAMT STfersh Heeyol erm |
e & fafer gt § fF-3oF Wiy 1w, S e faw,
e 9 RE wor, den, 9t SeU goare @i wewr ST of 9g
W ¥ fE-dw @ faeig genel % 49 & Red # W@
TEHRY FpTq o HRT 0 5T &7 H IR g T I T Tohal
gl

e der T fasita o 2018-19 & R I f&fq 9 &t 3T
AT FHT § NHT § I A 7| fowi gueht SR THeEY
TART ST, WITRTSR § FUR a7 7 37 Yoy Fgeaqul a1 o
? foF S 7 foxita 9 2018-19 T el faumt & ® 252 S H
et oy st e 81 92 @i, 9 1 it o qud R
FY ST TE R, F ot gurHe ¥ o af 2019-20 § g #
forita e T off ggo et

REECIES
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The EASE Reforms Agenda of the Ministry of Finance,
Government of India, further gained ground as the
Ranking of PSU banks was rolled out during the year.
The EASE ranking, in a way, has hastened the process
of digitalization and establishing the right kind of set up
and processes in the direction of ‘responsible banking’,
‘customer responsiveness’ etc.

One of the important development during FY 2018-19 has
been the Supreme Court’s squashing of RBI Notification
dated 12% February, 2018, which mandated resolution
of stressed accounts within 180 days failing which they
were to be referred to the NCLT to be dealt under IBC.
At present, the industry waits revised guidelines from
the central bank to provide a direction and clarity to the
process of bad loans clean up.

IT and Technology is going to be the cutting edge in
banking space in future. Along with the upgradation
of IT platform, the use of data analytics for business
development and better targeting of clientele base will be
of immense significance.

The use of Fin-tech solutions in banking in various
fields, be it payment systems, SME and retail lending,
insurance, wealth management etc., has assumed greater
importance. Because of complementarity and cooperative
nature of relationship between the Fintech and financial
institutions, we can visualize an exponential growth in this
field.

Your Bank, during FY 2018-19, has consolidated its
position and has come out of PCA in the shortest possible
time. There has been improvement in financial indicators
like NIM, NPA ratios, CRAR and above all the Bank has
posted a net profit of Rs.252 crore in Q4 FY 2018-19. With
expected resolutions of large accounts which are being
dealt with under IBC, the financial position will further
strengthen in FY 2019-20.

Thank you

-

G. Padmanabhan
Chairman
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1.

ol e # ST GaIHT STk Sk 1 23 of Anfifer 3717 d3 | wiiw
WA HIAE | 31 HTH, 2019 T AT 78 o AT 379k Fof o1 a1fiies
fTurd TR iR SR 9 R §U qe STefrdh e € |

feritar & 2018-19 & M, Afges 3T o] ST & yeferTenat
T oTe ¥ & qfg <l | afaes e 9fg 2017 & o 1w fag
3.8% T TEE & a1E, S ST TR & i SR el
ST fRaEar, S H | w1 wifaa s AT fafEes e St
e, IR fqenfaa ereforawensii # war Hifss wd faxia fefa sia
fafira hReh! & WA o SR 2018 H Aftes 3nféer gfg ot
oY BT 7T | STETHTE T 2018 F A4 5 T F 3.6% T BT ITAA
T € | ot o 2018-19 % R, T reforaen 7 «f famm
# fiRTae <Ifé o g7 &9 § Fv i fafmion &7 & o=t 5t 7 fre
9 ST o FHIOT ST forehTer &T et faTat st 8% e 3T & Haaht
gt et 7 6,696 T8 T | fawita o 2018-19 o <K, @ a&g it
Y I F HH T HROT GBI F ARrET TR o qer ddarng
TETERIT AT 2018 T 4.28% § TTHT ATH 2019 H 2.86% T7 TE |

fereit af 2018-19 & SR, SferT & # ST AT AW <A ot 9
ST T | o o SR STARTET o 3 2017-18 T 6.2% T g
# 10.0% T g1 | T8 qeh, I oft faehar o 2017-18 % 10.0%
% HE 13.2% T ¢ | TLHRT Ffqfa aem, S aw 2018-19
1 e BATE! & G I T8, TEA BAE! % SR e HE T
SRATSTE 7 3= TR §H ! T T a1 Teell SAE &
R 301 <X T & AR S, Wy a1 § qEesifa ¥ fiRee o
THRUT SALASE T THTASTR T ST, 2019 & 19.25% & WA
2020 T 18.00% T Sk &T § S 1 fofy foram €, <t faew
H T T 1 ARG S T T 1.5 TG HAUS Th Bl A ST |

ORI LA

OO

SISO

Dear Shareholders & Stakeholders,

1.

At the very outset, | extend a very warm welcome to
each one of you to the 23 Annual General Meeting of
your Bank. | have great pleasure in placing before you the
Annual Report of your Bank for the year ended March 31,
2019, for the third consecutive times.

During FY 2018-19, both the Global as well as Domestic
economy witnessed a lower than expected growth. The
World Economic growth, after reaching its peak of 3.8% in
2017 lost pace in 2018 due to a confluence of diverse factors
such as continuing trade tensions between China and USA,
regulatory vehicle emission norms in Germany affecting
demand, tighter monetary and financial conditions in
developed world. The global growth rate is now estimated
by the IMF at 3.6% in 2018. During FY 2018-19, the domestic
economy also witnessed moderation in growth rate and the
GDP growth rate came down from 8.0% in Q1 to 6.6% in
Q3, mainly due to lower growth registered by agricultural
and manufacturing sector. The inflation during the year FY
2018-19 exhibited a falling trend aided by decline in food
inflation and the CPI inflation came down from 4.28% in
March, 2018, to 2.86% in March, 2019.

Both the Deposits and Advances growth in the Banking
Sector remained strong during FY 2018-19. The Deposits
grew by 10.0% during the year against 6.2% during FY
2017-18. Similarly, advances grew at 13.2% against 10.0%
during FY 2017-18. The G-Sec market, which remained
elevated during first half of the year 2018-19, sobered
down during second half. The RBI, during the first Half
of the year, raised Repo Rate twice on higher inflationary
expectation, but subsequently the repo rate was reduced
by 25 bps as inflation dipped. The RBI also decided for
gradual reduction of SLR from 19.25% in January, 2019 to
18.00% by April, 2020, which will release about¥ 1to ¥ 1.5

lakh crore of liquidity into the system.
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fom af 2018-19 % <R dfeFT & = WYt famita feufq & wadie
STITA H ST o |1 AT YU ST AT | M ST IR Gt o
3TT: JATE T Fd Sohi (U1 ek Tfee) o ATl # STy (ESPS)
% T § FHAET & AN 3 IR WEw a¥ 3 SR fafae St
T gt i fefa & guR gen 7 | 9t §9 98 @t o fau §
feaTet 7 fEaTaTT hie/THiTeret o ATed F TTHT JHTe &1 319
T A TR ¢ | ST WS THTH T TGN & 1S T uHaT &5
T SreAfAfer Rt et T e R et frga €, sreftenE ofiT
bt oY TETIT ¥ X foRaT T

Iwfeh YT F fowg, § STH THE ok gRT Y TE HEaql et
Fer for o 2018-19 % SR 3 o HET T IeT@ HEAT TEATE |
ok T HEvIT

Sk T T TR T Fe vl o faw F qae ¥ 7 # fam o 2018-19 #
3T Seh ThY < SeeT@HT STCATSHE! I FehTeT SToT =Tl § -

+ YRT TR 5N & T IS Ferar SR T FArE 7 o
TR foFT T FRAT qamEt & 31eRt ek 31 SHeRl, 2019 i
T & STET 311 AT | AT S Tl wH F9a THg § e
Y AL MR

o TEH I7AET, T o SR, 95% HHEAT bt TeHiTer ¥ deh
7 Sugdiy gRT FHAE § T 500.42 S 1 it 0T
fopa | 7 ferdlt oft Wreister & & o ST SUATY & ATeAH
g eTE T Sfyeram Afer €1 399 9 @ IS A T 660.80
HUS HI gig FF | Heraa et |
fireger 2 ol &, SR o 7 SATeh o, HIETUIER Td G
I HoTee T 3 fere fafiet shew Sae i ok Frefefaa @ :

. AT FAIh & Qe & Hareleh! Ul R AW afdehel o
fmfoT fopam o | SHer WY ST vTETet 1 §Yw feRar |
TR HT, U & TR T SRR b1 FRTT e smarsti &
Ticha AT T 3T bl o NI TAR o7=3 Wil o 3ffemreor
HIUHTE |

. ISIeh ST (TTHT) T AT ST TR & i BT
% fC TaTaT Ife Harer afeenet o T féa T

+  TWH W ® WHarelt sufwrEt st fawt & fau aget
<Hifereit & Temrer feram T qen oS gR STHfe TR- faseery/
XTIt 9T 3P iue wiferdt (R aIE) G917 2 |

. TG THIT o1 SH T T8 FT TR 20T 7R s < fag
TS SEE ¥ AR W T e w0 T i o T
T & * Srelt T feTer’ (38 SIare Gohd) T 51 7@
F foIC T Terfter Gaferd 0T PRI ToTelt SR H 7
AT T T S-S ETeEt WifEw e
Ttk T YRS TS B |

. TR o A H, WLIF I HIEGHAT U6 SAGehHT TG &5
forw iter Shfirett okt STTeTRTT ShTaife skt ST T € e e

YR T W% & e GUR 7] LR Thersd’’ I &
S 3% STk h1dl wrel TR e sfreqor feam s T €
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The overall financial health of the Banking Sector witnessed
significant improvement during FY 2018-19, with decline in
NPA ratios. The Capital Adequacy position of various banks
during the year has been bolstered as a result of capital
infusion by the Government of India as well as contribution
by employees in the form of Employees Stock Purchase
Scheme in case of some of the banks (including ours).
However, NPA resolution through Insolvency & Bankruptcy
Code/NCLT is yet to concretise in certain large account
cases. The NBFC sector, following the IL&FS debacle, faced
severe liquidity crunch, which was, of course, alleviated
with support from RBI and banks.

Against the above backdrop, let me present before you major
initiatives taken by your bank during the year as well as the
highlights of the Bank’s performance during FY 2018-19.

BANK'S PERFORMANCE

Before elaborating on the initiatives and performance,
let me highlight two notable achievements of your Bank
during FY 2018-19.

o Your Bank came out of PCA with effect from January
31, 2019, with the help of capital support from the
Government of India and the Bank’s persistent drive
towards NPA resolution. Your Bank has been out of
PCA during the shortest possible time.

o Secondly, during the year, the Bank raised I 500.42
crore of capital from the employees through ESPS,
with participation by 95% of employees. It is the
highest amount raised through ESPS by any public
sector bank. This has helped in augmenting the
Bank’s capital by ¥ 660.80 crore.

Over the last 2 years, your Bank has launched
various initiatives to strengthen internal systems,
procedures and structures. These are:

. Area Managers & Star Prime Vertical created with
dedicated manpower, mapped to limited branches
for activation and monitoring of business at grass
root level and prevention of poaching of good
accounts by other banks.

. Stressed Asset Management Vertical was created
to have focused attention on NPAs and Stressed
Assets.

. Recovery Policies modified for sale of Assets

to ARCs and Special Non-discretionary/Non-
discriminatory Board approved OTS policies (Star
Samadhan) formulated.

. ‘War Room’ and ‘Watch Room’ formed in each Zone
for Recovery, NPA reduction and credit monitoring
and trigger management. Now, a tech-driven Credit
Monitoring System for tracking of ‘Early Warning
Signals’ is under implementation.

o Creation of a separate ‘Fraud Risk Management Dept’
and “Enterprise wide Fraud Risk Management”
framework initiated for real-time fraud monitoring.

. On HR front, to enhance efficiency and productivity,
Job family is being implemented and regular training
of staff at their place of work is being imparted
under the scheme “Star Eklavya” for upgradation of
skill on continuous basis
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- IIRUEH SHIER (3ufd R, F 0 tuee) qegm, H
TRE s W Frefear &1 &7 & aor Sifew =0 §
T qAT IST T % faw 11 Stfafis Gau saartas
(SR T 28 U THUAS Tt HeT Wier T B
31 ok o T 60 TETET TUT 57 THUAL 1T Fal STty
T 3H FeRTT, Tt 3T H 255 37T e Sl det e fohg
TR

. fFrea 7 ¥ fReRet 10 | T WTh™ ST FH &
T "= wgwifw’ IR wEifEd % ST el 9 &
2N, 9 ST U 7T WaTsel T 1 YEAC F TS, ST
TTEh! ERT G TRTET 7 T&T 7 |

. 255 =gfd IRETetl & WK fesit ymaredt ¥ ufafaq fean
T ST AT TTeehl St STeel i [ A % o Ireeh
a1 farfifer Suered € | UTeeh YaT ST o1 Tegie S aret 3
TTETS T -4 eMmSehien TaTet § ufafdd e fear
ST |
AT @R @rEe TmE SRER afaffy sl 8w gt
TTE | 37 T, 1919 R EEE Gl T |

. TRETE AT HH A T AEA d@H % AT uam &
T-TTe W] 9 Tyl et st Wrergse fwar s
T &1 2018-19 % IRM, 36 T TGS &7 78 A1 3T
forerar foparm /T © el 1269 TETH aie fobe 71 € | faatt shrarferait
F WHCTESA 1 JfehaT S €1 5% &7 o foe fafed 12
Frifedl # §, 37 7 5 FrEfeE wi de/ e W o e,
371 e FTater i ae T o AT 5T TR |

ﬁé\_ oY

. TR iy seft faeet 2018 #. T 1,172 RIS ¥ TG
=eft fammet 2019 % T 2,303 IS T

. 315 forarer <iteft fermmt =t 2018 H T (-) 3,969 RIS T TgHT
=eft ot Wt 2019 # T 252 IS g

. ofier STHT TIYTET A 2018 | T 40,773 IS T T AE
2019 H¥ 190,30 FE T3 |

. SifEm TR ST (TRESSW) A, 2018 & T 3,17,546
TS ¥ I 7 2019 H T 3,05,953 S & TG, 3reiq
T T 11,593 IS AT 3.65% Tl Sei@HT €7 § FHAT
3¢ | TR A off 7 2018 H T 2,93,500 TS § TEHT
AT 2019 HX 3,28,137 FS U

. o T STUTT AT 2018 % 8.26% § ¥ISHT AIE 2019 |
5.61% 1 |

. 7T, 2018 H STRUTH ATH TR T 1,50,924 HAUS o7 57, 7T+
2019 ¥ 9T T 1,61,425 HIS & 4TI

. W ST (AT W TS = @) 67 JRerd 7 2018 &
41.43% T 95T AT 2019 F 43.36% & T4

For expansion of RAM Business and reducing
dependence on Corporate credit, avoiding
concentration risk and conserving capital, additional
11 Retail Business Centres (RBCs) and 28 new SME
City Centres opened. Now, the Bank is having 60
RBCs and 57 SME City Centres. Similarly, separate
255 Gold Loan cells were formed in all Zones.

The Project ‘Star Mahashakti’ for upgradation of
technology platform from Finacle 7 to Finacle 10 is
being implemented. During the year, a new Mobile
App was introduced by the Bank, which has been
well appreciated by the customers.

255 Select Branches have been converted to
Star Digi Branches having Customer Services
Representatives for meeting the demands of Next
Gen Customers. These branches gradually would
be made Iconic branches representing Customer
Services Excellence.

For tapping business potential where the Bank has
no branches, Business Correspondent based outlets
called Star Points have been opened. So far, 1919
Star points have been opened.

Rationalisation of Domestic and Overseas
branches as well as ATM for reduction of operating
cost and increase in profitability. During 2018-
19, closure/merger of 36 domestic branches was
undertaken and 1269 ATMs were closed down. The
rationalisation of overseas offices are in process.
Out of 12 offices identified for closure, 5 offices have
been closed/merged so far and closure of other
identified offices is in process.

Mile Stones reached

Operating profit increased from ¥ 1,172 Cr in Q4-
2018 to ¥ 2303 Cr in Q4-2019.

Net profit increased from ¥ (-) 3,969 Cr in Q4
March-2018 to ¥ 252 Cr in Q4 March-2019.

Bulk deposit reduced from ¥ 40,773 Cr in March
2018 to ¥ 19,030 Cr in March 2019

Risk Weight Assets (RWAs) reduced significantly
from ¥ 3,17,546 crore in March, 2018 to ¥ 3,05,953
crore in March, 2019, i.e. by ¥ 11,593 crore or 3.65%
even though domestic advances has increased
from T 293,500 Cr in March-2018 to ¥ 328,137 Crin
March-2019.

Net NPA ratio brought down from 8.26% in March
2018 to 5.61 in March 2019.

RAM Advances level, which was ¥ 1,50,924 crore in
March ,2018 increased to ¥ 1,61,425 crore in March
2019

Domestic CASA %age went up from 41.43% in
March, 2018 to 43.36% in March, 2019.
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. Global NIM improved from 1.92% for FY 2017-18 to
2.56% for FY 2018-19. Similarly, Domestic NIM went
up from 2.31% to 3.03% for the relative periods.

. Provision Coverage Ratio, improved from 65.85% in
March 2018 to 76.95% in March, 2019.

3 Resolution under NCLT (IBC): 223 accounts
involving o/s of ¥ 30,709 crore have been referred to
NCLT against which Bank has made 88% provisions.
During this year, ¥ 2008.63 crore has been recovered
from NCLT referred cases.

| wish to place on record the valuable contribution made
by the directors on your Bank’s Board including the
Director Shri G. C. Murmu who demitted office during
FY2017-2018. The Bank also thanks the Government of
India, Reserve Bank of India, SEBI, Overseas regulators
and other regulatory authorities, who have provided
excellent support and valuable guidance. On behalf of
the Bank and on my personal behalf | would like to thank
our Business Associates, Customers including overseas
customers, Shareholders and Stakeholders, Financial
Institutions and Correspondent Banks for their trust, faith
and active association and look forward to their continued
patronage, guidance and support. Last, but not the least,
| also place on record my appreciation for the sincere and
unstinted efforts put in by our committed staff members.

With warm regards

Dinabandu Mohapatra
Managing Director & CEO
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