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Dear Shareholders and Stakeholders,
1. The year 2018-19 started on a promising note with 

expectation of strengthening of global growth. However, 
the economic and political scenario during the year 
changed gradually, with escalation of trade tensions, 
economic disruption in Europe and financial tightening 
in China and developed countries, especially the USA. 
Consequently, central banks paused on monetary 
tightening towards end of the year, to ward off a possible 
global slow-down.

2. The Domestic economic growth, decelerated on account 
of lower agriculture and industrial growth. The tight 
money policy pursued by the RBI in the 1st half of FY 2018-
19 later gave way to relaxation in policy stance by way of 
reduction in repo rates.

3. The deposits and advances growth rate of the banking 
industry during FY 2018-19 was higher, particularly 
advances grew by 13.2% on the top of 10% growth rate of 
previous year. The performance of Indian Banking industry 
also improved with improvement in Gross NPAs ratio and 
CRAR, with Capital infusion by the Government.

4. Of course, there were sector specific issues. The NBFC 
sector faced severe liquidity crunch, after the default of 
IL & FS. The MSME Sector also faced cash flow problems 
because of economic stress. RBI and banks, realizing 
the genuine need of these sectors, had to adopt an 
accommodative stance to alleviate their problem.

5. The year also saw the consolidation of PSU Banks, with 
the merger of BOB, Vijaya Bank and Dena Bank, which 
created fourth largest Bank in Indian Banking space. This 
also sent  a signal  to all the PSU Banks that they should 
be in readiness for such an eventuality. This move needs 
to be seen as an opportunity for PSBs to explore their 
inherent strength for creating a synergy amongst them.

DeO³e#e keÀe mebyeesOeve
Chairman’s Statement

efhe´³e Mes³ejOeejkeÀeW Deewj efnleOeejkeÀeW,

1. JeweféekeÀ Je=ef× kesÀ cepeyetle nesves keÀer DeeMee kesÀ Yejesmes Hej Je<e& 2018-19 DeejbYe 
ngDee ~ hejbleg J³eeheeefjkeÀ leveeJeeW kesÀ yeæ{ves, ³etjeshe ceW Deee|LekeÀ J³eJeOeeveeW, ®eerve SJeb 
efJekeÀefmele jeä^eW, efJeMes<e ªhe mes DecesefjkeÀe ceW efJeÊeer³e keÀæ[eF& kesÀ yeæ{ves kesÀ keÀejCe, 
Je<e& kesÀ oewjeve Oeerjs-Oeerjs Deee|LekeÀ SJeb jepeveereflekeÀ heefjeqmLeefle³eeB yeoueeR~ efvejblej, 
mesvì^ue yeQkeÀ ves JewefMJekeÀ OeercesHeve keÀes otj keÀjves kesÀ efueS Je<e& kesÀ Deble cesW efJeÊeer³e 
keÀæ[eF& Hej jeskeÀ ueieeF&~ 

2. ke=Àef<e leLee DeewÐeesefiekeÀ Je=ef× ceW keÀceer kesÀ keÀejCe Iejsuet Deee|LekeÀ efJekeÀeme Oeercee 
ngDee ~ efJeÊeer³e Je<e& 2018-19 kesÀ he´Lece DeOe&-Je<e& ceW Yeejleer³e efjpeJe& yeQkeÀ kesÀ 
Üeje keÀæ[er ceewefêkeÀ veerefle DeheveeF& ieF& hejbleg yeeo ceW jshees jsì ceW keÀceer keÀjves kesÀ 
ceeO³ece mes GÊeÀ veerefle ceW ef{ueeF& yejleer ieF& ~ 

3. yeQeEkeÀie GÐeesie ceW efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve, pecee leLee Deefie´ceeW keÀer Je=ef× 
G®®e Leer, efJeMes<e ªhe mes Deefie´ceeW ceW  13.2… keÀer Je=ef× ope& keÀer ieF& pees efheíues 
Je<e& 10… Leer ~ mekeÀue SveheerS Devegheele leLee mejkeÀej Üeje hetbpeer he´oeve keÀjves 
mes meer.Deej.S.Deej kesÀ keÀejCe megOeej mes Yeejleer³e yeQeEkeÀie GÐeesie keÀe he´oMe&ve Yeer 
megOeje ~

4. efveeq½ele ªhe mes kegÀí #es$e efJeMes<e mes mebyeeqvOele ceeceues Les ~ DeeF&.Sue. SJeb SHeÀ.
Sme. kesÀ ®etkeÀ kesÀ yeeo Sve.yeer.SHeÀ.meer  #es$e keÀes yengle DeefOekeÀ ®eue efveefOe 
(efueeqkeÌJeef[ìer) keÀer keÀceer keÀe meecevee keÀjvee heæ[e ~ Deee|LekeÀ oJeeJe kesÀ keÀejCe 
Sce.Sme.Sce.F&. #es$e keÀes Yeer vekeÀoer he´Jeen keÀer mecem³ee keÀe meecevee keÀjvee heæ[e ~ 
Fve #es$eeW keÀer JeemleefJekeÀ DeeJeM³ekeÀlee keÀes O³eeve ceW jKeles ngS DeejyeerDeeF& leLee 
yeQkeÀeW ves Fme mecem³ee keÀes otj keÀjves kesÀ efueS mecePeewlee hejkeÀ jJew³ee Dehevee³ee~ 

5. Fme Je<e& meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW keÀe meceskeÀve Yeer ngDee~ yeQkeÀ Dee@HeÀ yeæ[ewoe, 
efJepe³ee yeQkeÀ leLee osvee yeQkeÀ keÀe efJeue³e ngDee~ FmekesÀ heefjCeece mJeªhe Yeejleer³e 
yeQeEkeÀie GÐeesie ceW ®eewLee meyemes yeæ[e yeQkeÀ me=efpele ngDee~ Fmemes meYeer meeJe&peefvekeÀ 
#es$e kesÀ yeQkeÀeW kesÀ yeer®e ³en mebkesÀle ie³ee efkeÀ GvnW Yeer Ssmeer eqmLeefle kesÀ efueS lew³eej 
jnvee ®eeefnS~ Fme HeefjJele&ve keÀes meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW kesÀ efueS DeJemej kesÀ 
©He ces osKevee DeeJeM³ekeÀ nw leeefkeÀ Jes Deheves yeer®e efmevepeea hewoe keÀjves kesÀ efueS 
Deheves Deboj efJeÐeceeve MeefÊeÀ keÀer leueeMe keÀjW~ 
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6. The EASE Reforms Agenda of the Ministry of Finance, 
Government of India, further gained ground as the 
Ranking of PSU banks was rolled out during the year. 
The EASE ranking, in a way, has hastened the process 
of digitalization and establishing the right kind of set up 
and processes in the direction of ‘responsible banking’, 
‘customer responsiveness’ etc.

7. One of the important development during FY 2018-19 has 
been the Supreme Court’s squashing of RBI Notification 
dated 12th February, 2018, which mandated resolution 
of stressed accounts within 180 days failing which they 
were to be referred to the NCLT to be dealt under IBC. 
At present, the industry waits revised guidelines from 
the central bank to provide a direction and clarity to the 
process of bad loans clean up.

8. IT and Technology is going to be the cutting edge in 
banking space in future. Along with the upgradation 
of IT platform, the use of data analytics for business 
development and better targeting of clientele base will be 
of immense significance.

9. The use of Fin-tech solutions in banking in various 
fields, be it payment systems, SME and retail lending, 
insurance, wealth management etc., has assumed greater 
importance. Because of complementarity and cooperative 
nature of relationship between the Fintech and financial 
institutions, we can visualize an exponential growth in this 
field.

10. Your Bank, during FY 2018-19, has consolidated its 
position and has come out of PCA in the shortest possible 
time. There has been improvement in financial indicators 
like NIM, NPA ratios, CRAR and above all the Bank has 
posted a net profit of Rs.252 crore in Q4 FY 2018-19. With 
expected resolutions of large accounts which are being 
dealt with under IBC, the financial position will further 
strengthen in FY 2019-20.

Thank you

G. Padmanabhan 
Chairman

6.  pewmes ner Je<e& kesÀ oewjeve heerSme³et yeQkeÀeW keÀer jWeEkeÀie peejer keÀer ieF&, Yeejle mejkeÀej, 
efJeÊe ceb$eeue³e kesÀ F&]pe (Ease) efjHeÀe@ce& SpeW[e keÀer cenÊee Deewj Yeer yeæ{ ie³eer ~ 
SkeÀ he´keÀej mes F&]pe jQeEkeÀie kesÀ keÀejCe ef[efpeìueerkeÀjCe he´ef¬eÀ³ee ceW lespeer DeeF& nw 
leLee `efpeccesoej yeQeEkeÀie', `ie´enkeÀ he´efleef¬eÀ³ee' Fl³eeefo keÀer efoMee ceW mener J³eJemLee 
SJeb he´ef¬eÀ³eeSB mLeeefhele keÀjves ceW lespeer DeeF& nw~    

7. efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve G®®elece v³ee³eeue³e Üeje DeejyeerDeeF& 
DeefOemet®evee, efoveebkeÀ 12/02/2018 keÀe Keeefjpe efkeÀ³ee peevee SkeÀ cenÊJehetCe& 
yeele Leer efpemeceW oyeeJeie´mle Deeeqmle³eeW keÀe 180 efoveeW kesÀ Debleie&le meceeOeeve efkeÀ³ee 
peevee DeefveJee³e& Lee~ Deewj Ssmee ve keÀjves hej Ssmes ceeceueeW keÀes DeeF&yeermeer kesÀ lenle 
keÀej&JeeF& keÀjves nsleg SvemeerSueìer keÀes meeQHee peevee Lee~ Jele&ceeve ceW GÐeesie keÀes 
Kejeye $eÝCeeW keÀer megOeej keÀer Òeef¬eÀ³ee Hej efveosMe Deewj mHeälee GHeueyOe keÀjeves nsleg 
kesÀvêer³e yeQkeÀ mes mebMeesefOele efoMeeefveoxMe keÀer DeHes#ee nw~ 

8. YeefJe<³e ceW yeQeEkeÀie peiele ceW DeeF&ìer Deewj he´ewÐeesefiekeÀer keÀe Del³eefOekeÀ cenlJe nesiee~ 
DeeF&ìer huesìHeÀe@ce& keÀes Deheie´s[ keÀjvee Deewj keÀejesyeej efJekeÀeme SJeb ie´enkeÀ DeeOeej 
keÀes ue#³e yeveeves nsleg [eìe SveeefueefìkeÌme keÀe Ghe³eesie Del³eefOekeÀ cenlJehetCe& nesiee~  

9. yeQeEkeÀie kesÀ efJeefYeVe #es$eeW ceW efHeÀve-ìskeÀ meesu³etMebme keÀe he´³eesie, pewmes hesceWì efmemìce, 
SmeSceF& Je efjìsue $eÝCe, yeercee, mebheefÊe he´yebOeve Fl³eeefo keÀer cenÊee Deewj Yeer yeæ{ 
ie³eer nw~ efHeÀve-ìskeÀ SJeb efJeÊeer³e mebmLeeDeeW kesÀ yeer®e kesÀ efjMles keÀer hetjkeÀ SJeb 
menkeÀejer he´ke=Àefle kesÀ keÀejCe nce Fme #es$e ceW Deheej Je=ef× keÀer Dehes#ee keÀj mekeÀles 
nQ~  

10. DeehekesÀ yeQkeÀ ves efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve Deheveer eqmLeefle mece=× keÀer Deewj 
Deuhelece mece³e ceW heermeerS mes yeenj Dee³ee nw~ efJeÊeer³e met®ekeÀeW pewmes SveDeeF&Sce 
SveheerS Devegheele, meerDeejSDeej ceW megOeej ngDee nw Deewj meyemes cenlJehetCe& yeele ³en 
nw efkeÀ yeQkeÀ ves efJeÊeer³e Je<e& 2018-19 keÀer ®eewLeer efleceener ceW ª 252 keÀjesæ[ keÀe 
efveJeue ueeYe ope& efkeÀ³ee nw~ yeæ[s KeeleeW, efpeve hej DeeF&yeermeer kesÀ lenle keÀej&JeeF& 
keÀer pee jner nw, kesÀ Dehesef#ele meceeOeeve mes efJeÊeer³e Je<e& 2019-20 ceW yeQkeÀ keÀer 
efJeÊeer³e eqmLeefle Deewj Yeer meg¢æ{ nesieer~ 

Oev³eJeeo

 
 

(peer. he¨eveeYeve) 
DeO³e#e 



5

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2018-19

he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&heeuekeÀ DeefOekeÀejer keÀe JeÊeÀJ³e 
Managing Director & CEO’s Statement

efhe´³e Mes³ejOeejkeÀeW Deewj efnleOeejkeÀeW,

1. meyemes henues ceQ Deehe meyekeÀe DeehekesÀ yeQkeÀ keÀer 23 JeeR Jeee|<ekeÀ Deece yewþkeÀ ceW nee|okeÀ 
mJeeiele keÀjlee ntB~ 31 cee®e&, 2019 keÀes meceehle Je<e& kesÀ efueS DeehekesÀ yeQkeÀ keÀer Jeee|<ekeÀ 
efjheesì& ueieeleej leermejer yeej he´mlegle keÀjles ngS cegPes Del³eefOekeÀ he´meVelee nw~

2. efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve, JeweféekeÀ Deewj Iejsuet oesveeW ner DeLe&J³eJemLeeDeeW 
ves Dehes#ee mes keÀce Je=ef× oMee&F&~ JeweféekeÀ Deee|LekeÀ Je=ef× 2017 ceW Deheves ®ejce efyevog 
3.8% hej hengB®eves kesÀ yeeo, ®eerve Deewj DecesefjkeÀe kesÀ yeer®e J³eeheej mebyebOeer leveeJe 
keÀer efvejblejlee, pece&veer ceW ceebie keÀes he´YeeefJele keÀjves Jeeues efJeefve³eecekeÀ Jeenve Glmepe&ve 
ceeveob[, Deewj efJekeÀefmele DeLe&J³eJemLeeDeeW ceW keÀþesj ceewefêkeÀ SJeb efJeÊeer³e eqmLeefle pewmes 
efJeefYeVe keÀejkeÀeW kesÀ meceeiece kesÀ keÀejCe 2018 ceW JeweféekeÀ Deee|LekeÀ Je=ef× keÀer ieefle 
Oeerceer nes ieF&~ DeeF&SceSHeÀ ves 2018 ceW JeweféekeÀ Je=ef× oj kesÀ 3.6% nesves keÀe Devegceeve 
ueiee³ee nw~ efJeÊe Je<e& 2018-19 kesÀ oewjeve, Iejsuet DeLe&J³eJemLee ves Yeer efJekeÀeme oj 
ceW efiejeJeì oMee&F& leLee cegK³e ªhe mes ke=Àef<e Deewj efJeefvecee&Ce #es$e ceW ope& keÀer ieF& efvecve 
Je=ef× oj kesÀ keÀejCe peer[erheer efJekeÀeme oj henueer efleceener keÀer 8% Je=ef× oj mes IeìkeÀj 
leermejer efleceener ceW 6.6% jn ieF&~ efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve, KeeÐe JemlegDeeW 
keÀer keÀercele ceW keÀceer kesÀ keÀejCe cegêemHeÀerefle ceW efiejeJeì ve]pej DeeF& leLee meerheerDeeF& 
cegêemHeÀerefle cee®e& 2018 keÀer 4.28% mes IeìkeÀj cee®e& 2019 ceW 2.86% jn ieF&~

3. efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve, yeQeEkeÀie #es$e ceW pecee Deewj Deefie´ce oesveeW keÀer Je=ef× 
cepeyetle jner~ Je<e& kesÀ oewjeve peceejeefMe efJeÊe Je<e& 2017-18 keÀer 6.2% keÀer leguevee 
ceW 10.0% lekeÀ yeæ{er~ Fmeer he´keÀej, Deefie´ce Yeer efJeÊeer³e Je<e& 2017-18 kesÀ 10.0% 
kesÀ cegkeÀeyeues 13.2% lekeÀ yeæ{s~ mejkeÀejer he´efleYetefle yeepeej, pees Je<e& 2018-19 
keÀer henueer íceener kesÀ oewjeve G®®e jne, otmejer íceener kesÀ oewjeve Leesæ[e cebo jne~ 
DeejyeerDeeF& ves G®®e cegêemHeÀerefle nesves keÀer mebYeeJevee hej Je<e& keÀer henueer íceener kesÀ 
oewjeve jshees oj keÀes oes yeej yeæ{e³ee, hejbleg yeeo ceW cegêemHeÀerefle ceW efiejeJeì Deeves kesÀ 
keÀejCe DeejyeerDeeF& ves SmeSueDeej keÀes peveJejer, 2019 kesÀ 19.25% mes Dehe´wue 
2020 lekeÀ 18.00% lekeÀ ¬eÀefcekeÀ ªhe mes Ieìeves keÀe efveCe&³e efue³ee nw, pees efmemìce 
ceW ueieYeie ` 1 ueeKe keÀjesæ[ mes ` 1.5 ueeKe keÀjesæ[ lekeÀ keÀer ®eueefveefOe [euesiee~

Dear Shareholders & Stakeholders,
1. At the very outset, I extend a very warm welcome to 

each one of you to the 23rd Annual General Meeting of 
your Bank. I have great pleasure in placing before you the 
Annual Report of your Bank for the year ended March 31, 
2019, for the third consecutive times.

2. During FY 2018-19, both the Global as well as Domestic 
economy witnessed a lower than expected growth. The 
World Economic growth, after reaching its peak of 3.8% in 
2017 lost pace in 2018 due to a confluence of diverse factors 
such as continuing trade tensions between China and USA, 
regulatory vehicle emission norms in Germany affecting 
demand, tighter monetary and financial conditions in 
developed world. The global growth rate is now estimated 
by the IMF at 3.6% in 2018. During FY 2018-19, the domestic 
economy also witnessed moderation in growth rate and the 
GDP growth rate came down from 8.0% in Q1 to 6.6% in 
Q3, mainly due to lower growth registered by agricultural 
and manufacturing sector. The inflation during the year FY 
2018-19 exhibited a falling trend aided by decline in food 
inflation and the CPI inflation came down from 4.28% in 
March, 2018, to 2.86% in March, 2019.

3. Both the Deposits and Advances growth in the Banking 
Sector remained strong during FY 2018-19. The Deposits 
grew by 10.0% during the year against 6.2% during FY 
2017-18. Similarly, advances grew at 13.2% against 10.0% 
during FY 2017-18. The G-Sec market, which remained 
elevated during first half of the year 2018-19, sobered 
down during second half. The RBI, during the first Half 
of the year, raised Repo Rate twice on higher inflationary 
expectation, but subsequently the repo rate was reduced 
by 25 bps as inflation dipped. The RBI also decided for 
gradual reduction of SLR from 19.25% in January, 2019 to 
18.00% by April, 2020, which will release about ` 1 to ̀  1.5 
lakh crore of liquidity into the system.
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4. efJeÊe Je<e& 2018-19 kesÀ oewjeve yeQeEkeÀie #es$e keÀer mebhetCe& efJeÊeer³e eqmLeefle ceW SveheerS 
Devegheele ceW keÀceer kesÀ meeLe cenlJehetCe& megOeej osKee ie³ee~ Yeejle mejkeÀej Üeje hetbpeer kesÀ 
Devle: he´Jeen leLee kegÀí yeQkeÀeW (nceejs yeQkeÀ meefnle) kesÀ ceeceues ceW F&SmeheerSme (ESPS) 
kesÀ ªhe ceW keÀce&®eeefj³eeW kesÀ ³eesieoeve kesÀ heefjCeece mJeªhe Je<e& kesÀ oewjeve efJeefYeVe yeQkeÀeW 
keÀer hetbpeer he³ee&hlelee eqmLeefle ceW megOeej ngDee nw~ leLeeefhe kegÀí yeæ[s KeeleeW kesÀ efJe<e³e ceW 
efoJeeuee Deewj efoJeeueeheve keÀes[/SvemeerSueìer kesÀ ceeO³ece mes SveheerS meceeOeeve keÀes þesme 
ªhe osvee yeekeÀer nw~ DeeF&Sue SC[ SHeÀSme keÀer DemeHeÀuelee kesÀ yeeo SveyeerSHeÀmeer #es$e 
ves iebYeerj ®eueefveefOe keÀer keÀceer keÀe meecevee efkeÀ³ee efpemekeÀes efve½e³e ner, DeejyeerDeeF& Deewj 
yeQkeÀeW keÀer mene³elee mes otj efkeÀ³ee ie³ee~

5. Ghe³eg&ÊeÀ he=ÿYetefce kesÀ efJeª×, ceW DeehekesÀ mece#e yeQkeÀ Üeje keÀer ieF& cenlJehetCe& henueeW 
leLee efJeÊe Je<e& 2018-19 kesÀ oewjeve yeQkeÀ kesÀ he´oMe&ve keÀe GuuesKe keÀjvee ®eenlee ntB~

6. yeQkeÀ keÀe he´oMe&ve

 yeQkeÀ keÀer veJeerve henue Je he´oMe&ve kesÀ efJe<e³e ceW yeleeves mes hetJe& ceQ efJeÊe Je<e& 2018-19 ceW 
DeehekesÀ yeQkeÀ keÀer oes GuuesKeveer³e GheueeqyOe³eeW hej he´keÀeMe [euevee ®eenlee ntb :

 •  Yeejle mejkeÀej Üeje oer ieF& hetbpeer mene³elee Deewj SveheerS meceeOeeve nsleg yeQkeÀ 
Üeje efkeÀS ieS efvejblej he´³eemeeW mes DeehekeÀe yeQkeÀ 31 peveJejer, 2019 keÀes 
heermeerS mes yeenj Dee ie³ee~ DeehekeÀe yeQkeÀ meyemes keÀce mebYeJe mece³e ceW heermeerS 
mes yeenj Dee ie³ee nw~

 •  FmekesÀ DeueeJee, Je<e& kesÀ oewjeve, 95% keÀce&®eeefj³eeW keÀer menYeeefielee mes yeQkeÀ 
ves F&SmeheerSme Üeje keÀce&®eeefj³eeW mes ` 500.42 keÀjesæ[ keÀe hetbpeer efvecee&Ce 
efkeÀ³ee~ ³en efkeÀmeer Yeer meeJe&peefvekeÀ #es$e kesÀ yeQkeÀ Üeje FSmeheerSme kesÀ ceeO³ece 
mes pegìeF& ieF& DeefOekeÀlece jeefMe nw~ Fmemes yeQkeÀ keÀer hetbpeer ceW ` 660.80 
keÀjesæ[ keÀer Je=ef× keÀjves ceW mene³elee efceueer~

   efheíues 2 Je<eeX ceW, DeehekesÀ yeQkeÀ ves DeevleefjkeÀ J³eJemLee, keÀe³e&héCeeueer SJeb mebj®evee 
keÀes cepeyetle keÀjves kesÀ efueS efJeefYeVe keÀoce GþeS pees efkeÀ efvecveefueefKele nw :

 •  mecee|hele ÞeceMeefÊeÀ kesÀ meeLe #es$e he´yebOekeÀeW SJe mìej he´eFce Jee|ìkeÀue keÀe 
efvecee&Ce efkeÀ³ee ie³ee~ FmekesÀ meeLe meerefcele MeeKeeDeeW keÀes meb³egÊeÀ efkeÀ³ee ie³ee~ 
FvekeÀe keÀe³e&, ie´eme ªì mìej hej keÀejesyeej keÀer efveiejeveer leLee MeeKeeDeeW keÀes 
meef¬eÀ³e keÀjvee SJeb Dev³e yeQkeÀeW kesÀ Üeje nceejs De®ís KeeleeW kesÀ DeefOeie´nCe 
keÀes jeskeÀvee nw~

 •  Devepe&keÀ Deeeqmle³eeW (SveheerS) leLee oyeeJeiémle Deeeqmle³eeW hej O³eeve kesÀeqvêle keÀjves 
kesÀ efueS oyeeJeiémle Deeeqmle héyebOeve Jee|ìkeÀue keÀe efvecee&Ce efkeÀ³ee ie³ee~

 •  SDeejmeer keÀes keÀer peevesJeeueer Deeeqmle³eeW keÀer efye¬eÀer kesÀ efueS Jemetueer 
veerefle³eeW ceW mebMeesOeve efkeÀ³ee ie³ee leLee yees[& Üeje Devegceesefole iewj-efJeYesokeÀejer/
iewj-he#eheeleer efJeMes<e DeesìerSme hee@efuemeer (mìej meceeOeeve) lew³eej keÀer ie³eer nw~

 •  Jemetueer SveheerS keÀes keÀce keÀjves SJeb $eÝCe efveiejeveer leLee efì^iej he´yebOeve kesÀ efueS 
he´l³eskeÀ Deb®eue ceW 'Jee@j ªce' leLee 'Jee@®e ªce' keÀe efvecee&Ce efkeÀ³ee ie³ee~ 
Jele&ceeve ceW 'Deueea Jee@e|veie efmeieveue' (hetJe& ®esleeJeveer mebkesÀle) hej ve]pej jKeves 
kesÀ efueS SkeÀ lekeÀveerkeÀ meb®eefuele $eÝCe efveiejeveer he´Ceeueer keÀe³ee&vJe³eve ceW nw~

 •  efj³eue ìeFce OeesKeeOeæ[er efveiejeveer nsleg Deueie 'peesefKece he´yebOeve efJeYeeie' 
yevee³ee ie³ee nw leLee ''GÐece-J³eeheer OeesKeeOeæ[er peesefKece he´yebOeve' 
He´sÀceJeke&À keÀer MegªDeele keÀer ieF& nw~

 •  S®eDeej kesÀ ceeceues ceW, mìeHeÀ keÀer keÀe³e&#ecelee SJeb GlheeokeÀlee yeæ{eves kesÀ 
efueS pee@ye HewÀefceueer keÀer DeJeOeejCee keÀe³ee&eqvJele keÀer pee jner nw leLee melele 
DeeOeej hej mìeHeÀ kesÀ keÀewMeue megOeej nsleg ''mìej SkeÀueJ³e'' ³eespevee kesÀ 
Debleie&le GvnW GvekesÀ keÀe³e& mLeue hej efvejblej he´efMe#eCe efo³ee pee jne nw~

4. The overall financial health of the Banking Sector witnessed 
significant improvement during FY 2018-19, with decline in 
NPA ratios. The Capital Adequacy position of various banks 
during the year has been bolstered as a result of capital 
infusion by the Government of India as well as contribution 
by employees in the form of Employees Stock Purchase 
Scheme in case of some of the banks (including ours). 
However, NPA resolution through Insolvency & Bankruptcy 
Code/NCLT is yet to concretise in certain large account 
cases. The NBFC sector, following the IL&FS debacle, faced 
severe liquidity crunch, which was, of course, alleviated 
with support from RBI and banks.

5. Against the above backdrop, let me present before you major 
initiatives taken by your bank during the year as well as the 
highlights of the Bank’s performance during FY 2018-19.

6. BANK’S PERFORMANCE

 Before elaborating on the initiatives and performance, 
let me highlight two notable achievements of your Bank 
during FY 2018-19.

	 •	 	Your	Bank came out of PCA with effect from January 
31, 2019, with the help of capital support from the 
Government of India and the Bank’s persistent drive 
towards NPA resolution. Your Bank has been out of 
PCA during the shortest possible time.

	 •	 	Secondly,	during	the	year,	the	Bank	raised	` 500.42 
crore of capital from the employees through ESPS, 
with participation by 95% of employees. It is the 
highest amount raised through ESPS by any public 
sector bank. This has helped in augmenting the 
Bank’s capital by ` 660.80 crore.

   Over the last 2 years, your Bank has launched 
various initiatives to strengthen internal systems, 
procedures and structures. These are:

	 •	 	Area Managers & Star Prime Vertical created with 
dedicated manpower, mapped to limited branches 
for activation and monitoring of business at grass 
root level and prevention of poaching of good 
accounts by other banks.

	 •	 	Stressed Asset Management Vertical was created 
to have focused attention on NPAs and Stressed 
Assets.

	 •	 	Recovery	 Policies	 modified	 for	 sale of Assets 
to ARCs and Special Non-discretionary/Non-
discriminatory Board approved OTS policies (Star 
Samadhan) formulated.

	 •	 	‘War Room’ and ‘Watch Room’ formed in each Zone 
for Recovery, NPA reduction and credit monitoring 
and trigger management. Now, a tech-driven Credit 
Monitoring System for tracking of ‘Early Warning 
Signals’ is under implementation.

	 •	 	Creation	of	a	separate	‘Fraud	Risk	Management	Dept’	
and “Enterprise wide Fraud Risk Management” 
framework initiated for real-time fraud monitoring.

	 •	 	On	HR	front,	to	enhance	efficiency	and	productivity,	
Job family is being implemented and regular training 
of staff at their place of work is being imparted 
under the scheme “Star Eklavya” for upgradation of 
skill on continuous basis
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 •  DeejSSce keÀejesyeej (DeLee&le efjìsue, ke=Àef<e SJeb SceSmeSceF&) yeæ{eves, keÀe@
jheesjsì ¬esÀef[ì hej efveYe&jlee keÀes keÀce keÀjves leLee peesefKece mebkesÀvêCe mes 
ye®eves leLee hetbpeer mebj#eCe kesÀ efueS 11 DeefleefjÊeÀ Kegoje J³eeJemeeef³ekeÀ 
keWÀê(Deejyeermeer) leLee 28 veS SmeSceF& efmeìer meWìj Keesues ieS nQ~ 
Deye yeQkeÀ kesÀ heeme 60 Deejyeermeer leLee 57 SmeSceF& efmeìer meWìj GheueyOe 
nQ~ Fmeer he´keÀej, meYeer Deb®eueeW ceW 255 Deueie ieesu[ ueesve mesue ieefþle efkeÀS 
ieS nQ~

 •  efHeÀveskeÀue 7 mes efHeÀveskeÀue 10 ceW lekeÀveerkeÀer huesìHeÀe@ce& Deheie´s[ keÀjves kesÀ 
efueS 'mìej ceneMeefÊeÀ' heefj³eespevee keÀe³ee&eqvJele keÀer pee jner nw~ Je<e& kesÀ 
oewjeve, yeQkeÀ Üeje SkeÀ veS ceesyeeFue She keÀer MegªDeele keÀer ieF&, pees 
ie´enkeÀeW Üeje Ketye mejene pee jne nw~

 •  255 ®e³eefvele MeeKeeDeeW keÀes mìej ef[peer MeeKeeDeeW ceW heefjJee|lele efkeÀ³ee 
ie³ee nw efpeveceW ³egJee ie´enkeÀeW keÀer Dehes#eeDeeW keÀes hetje keÀjves kesÀ efueS ie´enkeÀ 
mesJee he´efleefveefOe GheueyOe nQ~ ie´enkeÀ mesJee Þesÿlee keÀe he´oMe&ve keÀjves Jeeueer Fve 
MeeKeeDeeW keÀes Oeerjs-Oeerjs DeeFkeÀe@efvekeÀ MeeKeeDeeW ceW heefjJee|lele keÀj efo³ee 
peeSiee~

 •  peneb yeQkeÀ keÀer keÀesF& MeeKee veneR nw JeneB keÀejesyeej keÀer mebYeeJeveeSb leueeMeves kesÀ 
efueS mìej hJeeFbì veecekeÀ keÀejesyeej he´efleefveefOe DeeOeeefjle DeeGìuesì Keesues 
ieS nQ~ Deye lekeÀ, 1919 mìej hJeeFbì Keesues ieS nQ~

 •  heefj®eeueve ueeiele keÀce keÀjves leLee ueeYehéolee yeæ{eves kesÀ efueS SìerSce kesÀ 
meeLe-meeLe Iejsuet Je efJeosMeer MeeKeeDeeW keÀe jsMeveueeFpesMeve efkeÀ³ee pee 
jne nw~ Je<e& 2018-19 kesÀ oewjeve, 36 Iejsuet MeeKeeDeeW keÀes yebo ³ee GvekeÀe 
efJeue³e efkeÀ³ee ie³ee nw leLee 1269 SìerSce yebo efkeÀS ie³es nQ~ efJeosMeer keÀe³ee&ue³eeW 
kesÀ jsMeveueeFpesMeve keÀer héef¬eÀ³ee peejer nw~ yebo keÀjves kesÀ efueS ef®eeqÔvele 12 
keÀe³ee&ue³eeW ceW mes, Deye lekeÀ 5 keÀe³ee&ue³eeW keÀes yebo/efJeue³e keÀj efo³ee ie³ee nw, 
Dev³e ef®eeqÔvele keÀe³ee&ue³eeW keÀes yebo keÀjves keÀer héef¬eÀ³ee ®eue jner nw~

 GheueeqyOe³eeB

	 •  Heefj®eeueve ueeYe ®eewLeer efleceener 2018 ceW]  ` 1,172 keÀjesæ[ mes ye{keÀj 
®eewLeer efleceener 2019 ceW ` 2,303 keÀjesæ[ ngDee~

 •	 	Meg× efveJeue ®eewLeer efleceener cee®e& 2018 ceW ` (-) 3,969 keÀjesæ[ mes ye{keÀj 
®eewLeer efleceener cee®e& 2019 ceW ` 252 keÀjesæ[ ngDee~

  •	 	LeeskeÀ pecee jeefMe³ee@b cee®e& 2018 ces ` 40,773 keÀjesæ[ mes IeìkeÀj cee®e& 
2019 ceW ` 190,30 keÀjesæ[ ngF&~

 •  peesefKece Yeeefjle Deeeqmle³eeb (Deej[yu³etS) cee®e&, 2018 kesÀ ` 3,17,546 
keÀjesæ[ mes IeìkeÀj cee®e& 2019 ceW ` 3,05,953 keÀjesæ[ nes ieF&, DeLee&le 
FveceW ` 11,593 keÀjesæ[ DeLeJee 3.65% keÀer GuuesKeveer³e ªhe mes keÀceer 
DeeF&~ Iejsueg Deefie´ce Yeer cee®e& 2018 ceW ` 2,93,500 keÀjes[ mes ye{keÀj 
cee®e& 2019 ceW ` 3,28,137 keÀjesæ[ ngS~   

 •  efveJeue SveheerS Devegheele cee®e& 2018 kesÀ 8.26% mes IeìkeÀj cee®e& 2019 ceW 
5.61% nes ie³ee~

 •  cee®e&, 2018 ceW DeejSSce Deefie´ce mlej ` 1,50,924 keÀjesæ[ Lee pees, cee®e& 
2019 ceW yeæ{keÀj ` 1,61,425 keÀjesæ[ nes ie³ee~

 •  Iejsuet keÀemee (®eeuet Keelee SJeb ye®ele Keelee) keÀe he´efleMele cee®e& 2018 kesÀ 
41.43% mes yeæ{keÀj cee®e& 2019 ceW 43.36% nes ie³ee~

	 •	 	For expansion of RAM Business and reducing 
dependence on Corporate credit, avoiding 
concentration risk and conserving capital, additional 
11 Retail Business Centres (RBCs) and 28 new SME 
City Centres opened. Now, the Bank is having 60 
RBCs and 57 SME City Centres. Similarly, separate 
255 Gold Loan cells were formed in all Zones.

	 •	 	The	 Project	 ‘Star Mahashakti’ for upgradation of 
technology platform from Finacle 7 to Finacle 10 is 
being implemented. During the year, a new Mobile 
App was introduced by the Bank, which has been 
well appreciated by the customers.

	 •	 	255 Select Branches have been converted to 
Star Digi Branches having Customer Services 
Representatives for meeting the demands of Next 
Gen Customers. These branches gradually would 
be made Iconic branches representing Customer 
Services Excellence.

	 •	 	For	tapping	business	potential	where	the	Bank	has	
no branches, Business Correspondent based outlets 
called Star Points have been opened. So far, 1919 
Star points have been opened.

	 •	 	Rationalisation of Domestic and Overseas 
branches as well as ATM for reduction of operating 
cost and increase in profitability. During 2018-
19, closure/merger of 36 domestic branches was 
undertaken and 1269 ATMs were closed down. The 
rationalisation of overseas offices are in process. 
Out of 12 offices identified for closure, 5 offices have 
been closed/merged so far and closure of other 
identified offices is in process.

 Mile Stones reached

 •	 	Operating	profit	 increased	 from	`  1,172 Cr in Q4-
2018 to `  2303 Cr in Q4-2019.

 •	 	Net	 profit	 increased	 from	 `  (-) 3,969 Cr in Q4 
March-2018 to `  252 Cr in Q4 March-2019.

 •	 	Bulk	 deposit	 reduced	 from	 `  40,773 Cr in March 
2018 to `  19,030 Cr in March 2019

	 •  Risk Weight Assets (RWAs) reduced significantly 
from ` 3,17,546 crore in March, 2018 to `  3,05,953 
crore in March, 2019, i.e. by ` 11,593 crore or 3.65% 
even though domestic advances has increased 
from `  293,500 Cr in March-2018 to `  328,137 Cr in 
March-2019.

	 •  Net NPA ratio brought down from 8.26% in March 
2018 to 5.61 in March 2019.

	 •  RAM Advances level, which was `  1,50,924 crore in 
March ,2018 increased to `  1,61,425 crore in March 
2019

	 •  Domestic CASA %age went up from 41.43% in 
March, 2018 to 43.36% in March, 2019.
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 •  JeweféekeÀ SveDeeF&Sce ceW efJeÊeer³e Je<e& 2017-18 kesÀ 1.92% keÀer Dehes#ee 
efJeÊeer³e Je<e& 2018-19 ceW 2.56% megOeej ngDee~ Fmeer he´keÀej, Gmeer 
mece³eeJeefOe ceW Iejsuet SveDeeF&Sce 2.31% mes yeæ{keÀj 3.03% nes ie³ee~

 •  he´eJeOeeve keÀJejspe Devegheele, cee®e& 2018 kesÀ 65.85% mes megOeejkeÀj cee®e& 
2019 ceW 76.95% nes ie³ee~

 •  SvemeerSueìer (DeeF&yeermeer) kesÀ Debleie&le meceeOeeve : ` 30,709 keÀjesæ[ keÀer 
yekeÀe³ee jeefMe kesÀ 223 Keeles SvemeerSueìer keÀes meboe|Yele efkeÀ³es ie³es nQ~ FvekesÀ 
efJeª× yeQkeÀ ves 88% he´eJeOeeve efkeÀ³es nQ~ Je<e& kesÀ oewjeve, SvemeerSueìer keÀes 
meboe|Yele efkeÀ³es ie³es ceeceueeW mes ` 2008.63 keÀjesæ[ Jemetue efkeÀS ieS~

7.  ceQ DeehekesÀ yeQkeÀ kesÀ efveosMekeÀ ceb[ue kesÀ meYeer efveosMekeÀeW kesÀ yengcetu³e ³eesieoeve nsleg 
GvekesÀ he´efle DeeYeej he´keÀì keÀjlee ntB efpemeceW efveosMekeÀ Þeer Sme.meer. cegcet& Yeer Meeefceue nQ, 
pees efJeÊeer³e Je<e& 2017-18 kesÀ oewjeve Deheves heo mes efveJe=Êe ngS~ yeQkeÀ Yeejle mejkeÀej, 
Yeejleer³e efj]peJe& yeQkeÀ, mesyeer, efJeosMeer efve³eb_ekeÀ Deewj Dev³e efJeefve³eecekeÀ he´eefOekeÀjCeeW 
keÀes Yeer GvekesÀ GÊece men³eesie leLee ceeie&oMe&ve nsleg Oev³eJeeo keÀjlee nw~ ceQ yeQkeÀ keÀer 
Deesj mes Deewj Deheveer Deesj mes Deheves keÀejesyeejer men³eesefie³eeW, ie´enkeÀeW, efJeosMeer ie´enkeÀeW 
meefnle, Mes³ej OeejkeÀeW Deewj efnleOeejkeÀeW, efJeÊeer³e mebmLeeDeeW Deewj he´efleefveefOe yeQkeÀeW kesÀ 
nceejs he´efle efJeéeeme, Yejesmes SJeb men³eesie nsleg GvekesÀ he´efle DeeYeej he´keÀì keÀjlee ntb Deewj 
GvekesÀ melele mebj#eCe, ceeie&oMe&ve SJeb men³eesie keÀer keÀecevee keÀjlee ntb~ Deble ceW ceQ Deheves 
he´efleye× mìeHeÀ meom³eeW kesÀ F&ceeveoej Deewj efveÿehetCe& he´³eemeeW keÀer mejenvee keÀjlee ntB~

MegYekeÀeceveeDeeW meefnle,

oerveyebOeg ceesnehee$ee

he´yebOe efveosMekeÀ Deewj cegK³e keÀe³e&heeuekeÀ DeefOekeÀejer

	 •  Global NIM improved from 1.92% for FY 2017-18 to 
2.56% for FY 2018-19. Similarly, Domestic NIM went 
up from 2.31% to 3.03% for the relative periods.

	 •  Provision Coverage Ratio, improved from 65.85% in 
March 2018 to 76.95% in March, 2019.

	 •	 	Resolution	 under	 NCLT	 (IBC): 223 accounts 
involving o/s of ` 30,709 crore have been referred to 
NCLT against which Bank has made 88% provisions. 
During this year, ̀  2008.63 crore has been recovered 
from NCLT referred cases.

7. I wish to place on record the valuable contribution made 
by the directors on your Bank’s Board including the 
Director Shri G. C. Murmu who demitted office during 
FY2017-2018. The Bank also thanks the Government of 
India, Reserve Bank of India, SEBI, Overseas regulators 
and other regulatory authorities, who have provided 
excellent support and valuable guidance. On behalf of 
the Bank and on my personal behalf I would like to thank 
our Business Associates, Customers including overseas 
customers, Shareholders and Stakeholders, Financial 
Institutions and Correspondent Banks for their trust, faith 
and active association and look forward to their continued 
patronage, guidance and support. Last, but not the least, 
I also place on record my appreciation for the sincere and 
unstinted efforts put in by our committed staff members.

With warm regards

Dinabandu Mohapatra
Managing Director & CEO
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