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Dear Shareholders and Stakeholders,

1. The year 2019-20 started with a host of global challenges. 
To mention a few, US-China trade tensions, macro-economic 
stress in certain emerging market economies, disruption in 
automobile sector in Europe, uncertainty around no deal 
Brexit and tight money policy in China. The IMF, in its every 
quarterly review, lowered successive growth rate estimates 
for the year 2019, from 3.9 % in April, 2019 to 2.9% in 
January,2020. The outbreak of Covid-19 pandemic towards 
end of the year, further clouded the global growth prospects. 
In fact, the spread of Covid-19 across the globe at quick pace 
and lockdown imposed by many countries virtually altered 
the global priority from ‘growth’ to ‘survival’.

2. Domestically, the GDP growth which was anticipated at over 
7.0% at the beginning of the year, continued to slip quarter on 
quarter with stress on manufacturing sector and contraction 
in private consumption and investment expenditure. The 
latest estimate put the GDP growth for FY 2019-20 at 4.2% 
against 6.1% during FY 2018-19.

3. Reflecting general economic slowdown, the deposits and 
advances of the banking system witnessed lowered growth 
rate during FY 2019-20. Particularly, the advances growth 
rate halved to 6.1% from 13.3% during FY 2018-19. However, 
the general health of the Banking Sector improved during FY 
2019-20, in terms of profitability parametres and assets quality.

¢œÏ¡¸ ©¸½¡¸£š¸¸£ˆÅ¸Ê ÷¸˜¸¸ ¢í÷¸š¸¸£ˆÅ¸Ê,

1.	 ¨¸«¸Ä	 2019-20	‚›¸½ˆÅ	 ¨¸¾¢æ¸ˆÅ	 \¸º›¸¸¾¢÷¸¡¸¸Ê	 ˆ½Å	 ¬¸¸˜¸	‚¸£¿ž¸	 íº‚¸—	‚Ÿ¸½¢£ˆÅ¸-
\¸ú›¸	¨¡¸¸œ¸¸£	÷¸›¸¸¨¸,	„ž¸£÷¸ú	íºƒÄ	‚˜¸Ä¨¡¸¨¸¬˜¸¸‚¸Ê	Ÿ¸Ê	Ÿ¸¾ÇÅ¸½-ƒˆÅ›¸¸Á¢Ÿ¸ˆÅ	™¤¸¸¨¸,	
¡¸»£¸½œ¸	Ÿ¸Ê	‚¸Á’¸½Ÿ¸¸½¤¸¸ƒ¥¸	®¸½°¸	Ÿ¸Ê	¤¸¸š¸¸‡¿,	¢¤¸›¸¸	¬¸Ÿ¸^¸¸¾÷¸½	ˆ½Å	¤Ï½¦Æ]¸’	ˆ½Å	ƒ™Ä-¢Š¸™Ä	
‚¢›¸¢ä¸÷¸÷¸¸	 ÷¸˜¸¸	 \¸ú›¸	 Ÿ¸Ê	 ˆÅ”õú	 Ÿ¸ºÍ¸	 ›¸ú¢÷¸	 ƒ›¸Ÿ¸Ê	 ¬¸½	 ˆºÅŽ	 œÏŸ¸º‰¸	 \¸º›¸¸¾¢÷¸¡¸¸¿	
˜¸ú¿—	‚¸ƒÄ.‡Ÿ¸.‡ûÅ	›¸½	‚œ¸›¸ú	¬¸ž¸ú	¢÷¸Ÿ¸¸íú	¬¸Ÿ¸ú®¸¸‚¸Ê	Ÿ¸Ê,	¨¸«¸Ä	2019	ˆ½Å	¢¥¸‡	
¨¸¼¢Ö	 ™£	 ˆ½Å	 ‚›¸ºŸ¸¸›¸	 ˆÅ¸½,	 ‚œÏ¾¥¸	 2019	 Ÿ¸Ê	 3.9%	 ¬¸½	 ]¸›¸¨¸£ú	 2020	 Ÿ¸Ê	
2.9%	÷¸ˆÅ,	ÇÅŸ¸¤¸Ö	÷¸£úˆ½Å	¬¸½	ˆÅŸ¸	¢ˆÅ¡¸¸—	¨¸«¸Ä	ˆÅú	¬¸Ÿ¸¸¦œ÷¸	Ÿ¸Ê,	ˆÅ¸½¢¨¸”-19	
Ÿ¸í¸Ÿ¸¸£ú	̂ ½Å	œÏˆÅ¸½œ¸	›¸½	̈ ¸¾¢æ¸ˆÅ	¢¨¸ˆÅ¸¬¸	ˆÅú	¬¸¿ž¸¸¨¸›¸¸‚¸Ê	̂ Å¸½	‚¸¾£	‚¢š¸ˆÅ	œÏž¸¸¢¨¸÷¸	
¢ˆÅ¡¸¸—	¨¸¬÷¸º÷¸:,	÷¨¸¢£÷¸	Š¸¢÷¸	¬¸½	œ¸»£ú	™º¢›¸¡¸¸	Ÿ¸Ê	ˆÅ¸½¢¨¸”-19	ˆ½Å	œÏ¬¸¸£	÷¸˜¸¸	
‚›¸½ˆÅ	™½©¸¸Ê	̂ ½Å	×¸£¸	¥¸¸ÁˆÅ”¸„›¸	¥¸Š¸¸‡	]¸¸›¸½	̂ Åú	œ¸¢£¦¬˜¸¢÷¸	›¸½	‚¬¸¥¸	Ÿ¸Ê	̈ ¸¾¢æ¸ˆÅ	
œÏ¸˜¸¢Ÿ¸ˆÅ÷¸¸	ˆÅ¸½	'¨¸¼¢Ö'	¬¸½	'‚¦¬÷¸÷¨¸	ˆÅ¸½	¤¸\¸¸›¸½'	ˆÅú	¢™©¸¸	Ÿ¸Ê	Ÿ¸¸½”õ	¢™¡¸¸—

2.	 £¸«’ïú¡¸	 ¬÷¸£	 œ¸£,	 ¨¸«¸Ä	 ˆ½Å	‚¸£¿ž¸	 Ÿ¸Ê	 ]¸ú.”ú.œ¸ú	 ¨¸¼¢Ö	™£,	 ¢]¸¬¸ˆÅú	 ¬¸¿ž¸¸¨¸›¸¸	
7.0%	¬¸½	‚¢š¸ˆÅ	ˆ½Å	£í›¸½	 ˆÅú	˜¸ú,	 ¨¸í	 ¢¨¸¢›¸Ÿ¸¸Äµ¸	®¸½°¸	 Ÿ¸Ê	™¤¸¸¨¸	÷¸˜¸¸	 ¢›¸]¸ú	
‰¸œ¸÷¸	‡¨¸¿	 ¢›¸¨¸½©¸	¨¡¸¡¸	Ÿ¸Ê	ˆÅŸ¸ú	ˆ½Å	ˆÅ¸£µ¸	 ¢÷¸Ÿ¸¸íú-™£-¢÷¸Ÿ¸¸íú	‚¸š¸¸£	œ¸£	
ˆÅŸ¸	í¸½÷¸ú	 Š¸ƒÄ—	 ›¸¨¸ú›¸÷¸Ÿ¸	‚¸ˆÅ¥¸›¸	 ˆ½Å	‚›¸º¬¸¸£	 ¢¨¸î¸ú¡¸	 ¨¸«¸Ä	 2019-20	Ÿ¸Ê	
]¸ú.”ú.œ¸ú	¨¸¼¢Ö	™£	ˆ½Å	4.2%	£í›¸½	ˆÅú	¬¸¿ž¸¸¨¸›¸¸	í¾,	]¸¸½	¢¨¸î¸ú¡¸	¨¸«¸Ä	2018-
19	Ÿ¸Ê	6.1%	˜¸ú—

3.	 ¬¸¸Ÿ¸¸›¡¸	³Åœ¸	¬¸½	‚¸¢˜¸ÄˆÅ	¨¸¼¢Ö	Ÿ¸Ê	ˆÅŸ¸ú	ˆ½Å	‚›¸º³Åœ¸,	 ¢¨¸î¸ú¡¸	¨¸«¸Ä	2019-20	
ˆ½Å	™¸¾£¸›¸	¤¸ÿ¢ˆ¿ÅŠ¸	¨¡¸¨¸¬˜¸¸	Ÿ¸Ê	]¸Ÿ¸¸£¸¢©¸¡¸¸Ê	÷¸˜¸¸	‚¢ŠÏŸ¸¸Ê	ˆÅú	¨¸¼¢Ö	™£	Ÿ¸Ê	ˆÅŸ¸ú	
‚¸¡¸ú—	¢¨¸©¸½«¸	÷¸¸¾£	œ¸£	‚¢ŠÏŸ¸¸Ê	ˆÅú	¨¸¼¢Ö	™£,	6.1%	ˆ½Å	¬¸¸˜¸,	¢¨¸î¸ú¡¸	¨¸«¸Ä	
2018-19	ˆ½Å	™¸¾£¸›¸	13.3%	ˆÅú	 ÷¸º¥¸›¸¸	 Ÿ¸Ê	 ¥¸Š¸ž¸Š¸	‚¸š¸ú	í¸½	 Š¸ƒÄ—	 œ¸£¿÷¸º	
¢¨¸î¸ú¡¸	¨¸«¸Ä	2019-20	Ÿ¸Ê	¥¸¸ž¸œÏ™÷¸¸	Ÿ¸¸›¸™¿”¸Ê	÷¸˜¸¸	Š¸ºµ¸¨¸î¸¸	ˆ½Å	´¦«’ˆÅ¸½µ¸	¬¸½,	
¤¸ÿ¢ˆ¿ÅŠ¸	®¸½°¸	ˆÅú	¬¸¸Ÿ¸¸›¡¸	¦¬˜¸¢÷¸	Ÿ¸Ê	¬¸ºš¸¸£	‚¸¡¸¸—

‚š¡¸®¸ ˆÅ¸ ¬¸¿¤¸¸½š¸›¸
Chairman’s Statement
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4.	 ¨¸«¸Ä	ˆ½Å	™¸¾£¸›¸	‚¸£.¤¸ú.‚¸ƒÄ	×¸£¸	‚›¸½ˆÅ	›¸ú¢÷¸Š¸÷¸	œ¸í¥¸Ê	ˆÅú	Š¸ƒô—	„›¸Ÿ¸Ê	¬¸½	ˆºÅŽ	
„¥¥¸½‰¸›¸ú¡¸	œ¸í¥¸Ê,	¢]¸›¸ˆÅ¸	¤¸ÿˆÅ¸Ê	œ¸£	Ÿ¸í÷¨¸œ¸»µ¸Ä	œÏž¸¸¨¸	œ¸”õ¸,	̈ ¸½	íÿ	-	™¤¸¸¨¸ŠÏ¬÷¸	
‚¸¦¬÷¸¡¸¸Ê	ˆ½Å	¬¸¿¤¸¿š¸	Ÿ¸½¿	¢¨¸¨¸½ˆÅœ¸»µ¸Ä	[¸¿\¸¸,		¥¸¸]¸Ä	‡Æ¬¸œ¸¸½]¸£	[õ¸\¸½	Ÿ¸Ê	¬¸¿©¸¸½š¸›¸,	
¢£’½¥¸	‡¨¸¿	‡Ÿ¸.‡¬¸.‡Ÿ¸.ƒÄ	‰¸¿”	œ¸£	¤¡¸¸]¸	™£¸Ê	ˆÅ¸½	¤¸¸à¸	¤¸Ê\¸Ÿ¸¸ˆÄÅ	¬¸½	]¸¸½”õ›¸¸	
‚¸¢™—	ƒ¬¸	¨¸«¸Ä,	›¸ú¢÷¸Š¸÷¸	™£¸Ê	Ÿ¸Ê	œ¸¢£¨¸÷¸Ä›¸¸Ê	ˆÅ¸	‚¸Š¸½	‚¿÷¸¢£÷¸	ˆÅ£›¸½	ˆ½Å	¬¸¿¤¸¿š¸	
Ÿ¸Ê	ž¸ú	¬¸ºš¸¸£	™½‰¸¸	Š¸¡¸¸—

5.	 2019-20	ˆ½Å	™¸¾£¸›¸	‡ˆÅ	™»£Š¸¸Ÿ¸ú	œÏŠ¸¢÷¸	¡¸í	£íú	¢ˆÅ	¤¸”õ½,	Ÿ¸]¸¤¸»÷¸,	¨¸¾¢æ¸ˆÅ	
³Åœ¸	¬¸½	œÏ¢÷¸¬œ¸š¸úÄ,	›¸‡	¡¸ºŠ¸	ˆ½Å	¤¸ÿˆÅ	¤¸›¸¸›¸½	ˆ½Å	¢¥¸‡	10	œ¸ú.‡¬¸.¤¸ú	ˆÅ¸	¢¨¸¥¸¡¸,	
4	¬¸¿¬˜¸¸‚¸Ê	(‡¦›’’ú)	ˆ½Å	³Åœ¸	Ÿ¸Ê	¢ˆÅ¡¸¸	Š¸¡¸¸—

6.	 ž¸¢¨¸«¡¸	ˆÅ¸	¤¸ÿ¢ˆ¿ÅŠ¸	Ÿ¸¸Á”¥¸,	‚¢›¸¨¸¸¡¸Ä	³Åœ¸	¬¸½	¢”¢]¸’¥¸	›¸¨¸¸\¸¸£¸Ê	ˆ½Å	‚¸¬¸œ¸¸¬¸	
¤¸º›¸¸	]¸¸‡Š¸¸—	'¢ûÅ›¸	’½ˆÅ'	÷¸˜¸¸	'¢¤¸Š¸	’½ˆÅ',	¢¨¸î¸ú¡¸	ƒˆÅ¸½-¢¬¸¬’Ÿ¸	Ÿ¸Ê	ˆÅ¸ûÅú	
í™	÷¸ˆÅ	œÏ¨¸½©¸	ˆÅ£	\¸ºˆ½Å	íÿ—	‚÷¸À	œÏ¸¾Ô¸¸½¢Š¸ˆÅú¡¸	œ¥¸¾’ûÅ¸ÁŸ¸Ä	ˆÅ¸½	‚œ¸ŠÏ½”	ˆÅ£›¸½	
ˆ½Å	‚¢÷¸¢£Æ÷¸,	¤¸ÿˆÅ¸Ê	ˆ½Å	¢¥¸‡	¡¸í	‚¸¨¸©¡¸ˆÅ	í¾	¢ˆÅ	¨¸½	‚œ¸›¸ú	œ¸íº¿\¸	ˆÅ¸½	¤¸[õ¸›¸½	ˆ½Å	
¢¥¸‡	÷¸˜¸¸	¢”¥¸ú¨¸£ú	¨¡¸¨¸¬˜¸¸	ˆÅ¸½	¬¸ºš¸¸£›¸½	ˆ½Å	¢¥¸‡	¢ûÅ›¸’½ˆÅ	ˆ½Å	¬¸¸˜¸	¢Ÿ¸¥¸ˆÅ£	
ˆÅ¸¡¸Ä	ˆÅ£Ê—	¡¸í	ƒ¬¸	¬¸¿™ž¸Ä	Ÿ¸Ê	í¾	¢ˆÅ	¬¸£ˆÅ¸£	ˆÅ¸	'ƒÄ]¸'(EASE)	¬¸ºš¸¸£	‡]¸Ê”¸	
Ÿ¸í÷¨¸œ¸»µ¸Ä	í¸½	]¸¸÷¸¸	í¾—	ƒ¬¸ˆÅ¸½	š¡¸¸›¸	Ÿ¸Ê	£‰¸ˆÅ£	‚¸œ¸ˆÅ¸	¤¸ÿˆÅ,	œÏ¸¾Ô¸¸½¢Š¸ˆÅú	ˆÅ¸½	
„››¸÷¸	¤¸›¸¸›¸½	ˆ½Å	œ¸˜¸	œ¸£	í¾	÷¸˜¸¸	¢”¢]¸’¸ƒ]¸½©¸›¸	ˆÅú	ˆÅ¸¡¸Ä®¸Ÿ¸÷¸¸	ˆÅ¸	¢¨¸¬÷¸¸£	
ˆÅ£	£í¸	í¾—

7.	 ¢¨¸î¸ú¡¸	 ¨¸«¸Ä	 2019-20	 ˆ½Å	 ™¸¾£¸›¸	 ¡¸Ô¸¢œ¸	 „\\¸÷¸£	 œÏ¸¨¸š¸¸›¸¸Ê	 ˆ½Å	 ˆÅ¸£µ¸	
©¸ºÖ	 ¥¸¸ž¸	 œÏž¸¸¢¨¸÷¸	 íº‚¸	 í¾,	 œ¸£¿÷¸º	 7.56%	 ˆÅú	 ‚\Žú	 ˆÅ¸£¸½¤¸¸£ú	 ¨¸¼¢Ö,	
œ¸¢£\¸¸¥¸›¸¸÷Ÿ¸ˆÅ	¥¸¸ž¸	Ÿ¸Ê	42.34%	ˆÅú	¤¸[õ¸½÷¸£ú,	‡›¸.œ¸ú.‡	‚›¸ºœ¸¸÷¸¸Ê	Ÿ¸Ê	ˆÅŸ¸ú	
÷¸˜¸¸	‡›¸.‚¸ƒÄ.‡Ÿ¸	Ÿ¸Ê	 ¬¸ºš¸¸£	ˆ½Å	³Åœ¸	 Ÿ¸Ê	‚¸œ¸ˆ½Å	 ¤¸ÿˆÅ	ˆÅú	‚¸¿÷¸¢£ˆÅ	Ÿ¸]¸¤¸»÷¸ú	
¬œ¸«’	³Åœ¸	 ¬¸½	 ¢™‰¸¸ƒÄ	 ™½÷¸ú	 í¾—	 ¤¸ÿˆÅ	×¸£¸	„“¸‡	]¸¸	 £í½	 ¢¨¸¢ž¸››¸	 ˆÅ™Ÿ¸¸Ê	 ˆ½Å	
ˆÅ¸£µ¸,	 ¢¨¸î¸ú¡¸	 ¨¸«¸Ä	 2020-21	 ˆ½Å	 ™¸¾£¸›¸,	 íŸ¸¸£ú	 ¢¨¸î¸ú¡¸	 ©¸¢Æ÷¸	 Ÿ¸Ê	 ‚¸¾£	
‚¢š¸ˆÅ	Ÿ¸]¸¤¸»÷¸ú	‚¸‡Š¸ú—

š¸›¡¸¨¸¸™

]¸ú. œ¸Ð¸›¸¸ž¸›¸
‚š¡¸®¸

 

 
 
 

4. Several policy initiatives were taken by the RBI during the year. 
Notably among them, which had significant influence on banks 
are-Prudential framework on Stressed Assets, revision in 
Large Exposure Framework, linking of rate of interest on retail 
and MSME segments to external benchmark. The year also 
saw improvement in transmission of changes in policy rates.

5. One of the far reaching developments during FY 2019-20 has 
been merger of 10 PSBs into 4 merged entities in order to 
create large, stronger, globally competitive new age banks.

6. The future banking model, will essentially be woven around 
digital innovations. ‘Fin Techs’ and ‘Big Techs’ have now made 
significant inroad into the financial eco system. Therefore, 
apart from upgrading technology platform, the banks need 
to have a collaboration with ‘Fin Techs’ for expanding 
their reach and improving delivery mechanism. It is in this 
context, that the EASE reforms agenda of the Government 
assumes significance. Your Bank, visualizing this, is in the 
path of technology upgradation and expanding digitization 
functionalities.

7. During FY 2019-20, although the Net Profit was impacted by 
higher provisions, the inherent strength of your Bank is visible 
in the form of healthy business growth of 7.56%, increase 
in operating profit by 42.34%, reduction in NPAs ratios 
and improvement in NIM. With the various initiatives being 
undertaken by the Bank, there will be further cementing of 
financial strength during FY 2020-21.

Thank you

G. Padmanabhan
Chairman
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Dear Shareholders & Stakeholders,

1. At the very outset, I extend a very warm welcome to each 
one of you to the 24th Annual General Meeting of your Bank. 
I have great pleasure in placing before you the Annual Report 
of your Bank for the year ended March 31, 2020.

2. The year 2019-20 featured several economic challenges 
both globally and domestically. The rising trade barriers, 
geopolitical tensions, demand slowdown in developed 
countries and economic strains in a number of emerging 
market economies marked the year, which dampened growth 
impulses throughout the year. The outbreak and spread of 
Covid-19 pandemic globally on an unprecedented scale 
towards the year end also came up as a large shock with 
uncertainty around growth outlook. As per the estimate by 
the IMF, the world economic growth declined from 3.6% in 
2018 to 2.9% in 2019, even after monetary easing pursued 
by several counties. During FY 2019-20, the domestic 
economy also witnessed moderation in growth rate and 
GDP growth rate came down from 5.2% in Q1 to 3.1% in Q4, 
mainly due to lower growth registered by the manufacturing 
sector and drop in the fixed capital formation rate. Inflation 
during the year FY2019-20 remained elevated, especially 
since August,2019, driven mainly by food inflation. The CPI 
inflation which was 2.99% in April 2019 rose to 7.59% in 
January, 2020, after which it sobered down to 5.91% by the 
year end.

3. Both the Deposits and Advances growth in the Banking 
System witnessed lower growth during FY 2019-20. The 
Deposits grew by 7.9% during the year against 10.0% during 
FY 2018-19 and advances grew at 6.1% against 13.3% during 

œÏ¤¸¿š¸ ¢›¸™½©¸ˆÅ ‡¨¸¿ Ÿ¸º‰¡¸ ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ‚¢š¸ˆÅ¸£ú ˆÅ¸ ¨¸Æ÷¸¨¡¸
Managing Director & CEO’s Statement

¢œÏ¡¸ ©¸½¡¸£š¸¸£ˆÅ¸Ê ÷¸˜¸¸ ¢í÷¸š¸¸£ˆÅ¸Ê,

1.	 Ÿ¸ÿ	¬¸¤¸¬¸½	œ¸í¥¸½,	‚¸œ¸ˆ½Å	¤¸ÿˆÅ	ˆÅú	24¨¸ú¿	‚¸Ÿ¸	¤¸¾“ˆÅ	Ÿ¸Ê,	‚¸œ¸	¬¸¤¸	ˆÅ¸	í¸¢™ÄˆÅ	
¬¨¸¸Š¸÷¸	ˆÅ£÷¸¸	í»Â—	31	Ÿ¸¸\¸Ä,	2020	ˆÅ¸½	¬¸Ÿ¸¸œ÷¸	¨¸«¸Ä	ˆ½Å	¢¥¸‡,	‚¸œ¸ˆ½Å	¤¸ÿˆÅ	ˆÅú	
¨¸¸¢«¸ÄˆÅ	¢£œ¸¸½’Ä,	‚¸œ¸ˆ½Å	¬¸Ÿ¸®¸	£‰¸÷¸½	íº‡	Ÿ¸º^¸½	¤¸íº÷¸	œÏ¬¸››¸÷¸¸	í¾—

2.	 ¨¸«¸Ä	2019-20	̈ ¸¾¢æ¸ˆÅ	÷¸˜¸¸	£¸«’ïú¡¸	¬÷¸£	œ¸£,	‚›¸½ˆÅ	‚¸¢˜¸ÄˆÅ	\¸º›¸¸¾¢÷¸¡¸¸½¿	̈ ¸¸¥¸¸	
£í¸—	¡¸í	 ¨¸«¸Ä,	 ¤¸[õ÷¸ú	íºƒÄ	 ¨¡¸¸œ¸¸£	 ¤¸¸š¸¸‡¿,	 ž¸»-£¸]¸›¸¾¢÷¸ˆÅ	 ÷¸›¸¸¨¸,	 ¢¨¸ˆÅ¢¬¸÷¸	
™½©¸¸Ê	 Ÿ¸Ê	 Ÿ¸¸¿Š¸	 Ÿ¸Ê	 ˆÅŸ¸ú	 ÷¸˜¸¸	„ž¸£÷¸ú	íºƒÄ	‚›¸½ˆÅ	‚˜¸Ä¨¡¸¨¸¬˜¸¸‚¸Ê	 Ÿ¸Ê	‚¸¢˜¸ÄˆÅ	
™¤¸¸¨¸¸Ê	 ¬¸½	 ž¸£¸	íº‚¸	£í¸	 ¢]¸¬¸ˆ½Å	ˆÅ¸£µ¸	 œ¸»£½	 ¨¸«¸Ä	 ˆ½Å	™¸¾£¸›¸	 ¢¨¸ˆÅ¸¬¸	ˆ½Å	 œÏ¢÷¸	
„÷¬¸¸í	Ÿ¸Ê	̂ ÅŸ¸ú	£íú—	̈ ¸«¸Ä	̂ ½Å	‚¿÷¸	Ÿ¸Ê,	‚ž¸»÷¸œ¸»¨¸Ä	œ¸¾Ÿ¸¸›¸½	œ¸£	œ¸»£½	¢¨¸æ¸	Ÿ¸Ê	̂ Å¸½¢¨¸”-
19	Ÿ¸í¸Ÿ¸¸£ú	̂ Å¸	œÏˆÅ¸½œ¸	‡¨¸¿	û¾Å¥¸¸¨¸	ž¸ú,	̈ ¸¾¢æ¸ˆÅ	œ¸¢£´©¡¸	̂ ½Å	¢¥¸‡,	‚¢›¸¢ä¸÷¸÷¸¸	
ˆ½Å	¬¸¸˜¸	‡ˆÅ	¤¸”õ½	^¸’ˆ½Å	ˆ½Å	³Åœ¸	Ÿ¸Ê	¬¸¸Ÿ¸›¸½	‚¸¡¸¸—	‚¸ƒÄ.‡Ÿ¸.‡ûÅ.	ˆ½Å	‚›¸ºŸ¸¸›¸¸Ê	
ˆ½Å	‚›¸º¬¸¸£,	¢¨¸¢ž¸››¸	™½©¸¸Ê	×¸£¸	Ÿ¸¸¾¢ÍˆÅ	„™¸£		ˆÅú	›¸ú¢÷¸	ˆÅ¸	œ¸¸¥¸›¸	ˆÅ£›¸½	ˆ½Å	
¤¸¸™	ž¸ú,	¨¸¾¢æ¸ˆÅ	‚¸¢˜¸ÄˆÅ	¨¸¼¢Ö,	2018	ˆ½Å	3.6%	¬¸½	‹¸’ˆÅ£,	¨¸«¸Ä	2019	Ÿ¸Ê	
2.9%	í¸½	Š¸¡¸ú—	¢¨¸î¸ú¡¸	¨¸«¸Ä	2019-20	ˆ½Å	™¸¾£¸›¸,	Ÿ¸º‰¡¸	³Åœ¸	¬¸½	¢¨¸¢›¸Ÿ¸¸Äµ¸	
®¸½°¸	×¸£¸	™]¸Ä	ˆÅŸ¸	¨¸¼¢Ö	÷¸˜¸¸	¦¬˜¸£	œ¸»Â]¸ú	¢›¸Ÿ¸¸Äµ¸	™£	Ÿ¸Ê	ˆÅŸ¸ú	ˆ½Å	ˆÅ¸£µ¸,	‹¸£½¥¸»	
‚˜¸Ä¨¡¸¨¸¬˜¸¸	Ÿ¸Ê	ž¸ú	¨¸¼¢Ö	™£	Ÿ¸Ê	ˆÅŸ¸ú	™½‰¸ú	Š¸¡¸ú	÷¸˜¸¸	¨¸¼¢Ö	™£,	œÏ˜¸Ÿ¸	¢÷¸Ÿ¸¸íú	
ˆ½Å	5.2%	¬¸½	ˆÅŸ¸	í¸½ˆÅ£,	\¸¸¾˜¸ú	¢÷¸Ÿ¸¸íú	Ÿ¸Ê	3.1%	í¸½	Š¸¡¸ú—	‰¸¸Ô¸	Ÿ¸ºÍ¸¬ûÅú¢÷¸	
ˆ½Å	ˆÅ¸£µ¸,	¢¨¸î¸ú¡¸	¨¸«¸Ä	2019-20	ˆ½Å	™¸¾£¸›¸,	¢¨¸©¸½«¸	³Åœ¸	¬¸½	‚Š¸¬÷¸	2019	
¬¸½,	Ÿ¸ºÍ¸¬ûÅú¢÷¸	¤¸[õú	íºƒÄ	£íú—	¬¸ú.œ¸ú.‚¸ƒÄ.	Ÿ¸ºÍ¸¬ûÅú¢÷¸,	]¸¸½	‚œÏ¾¥¸	2019	Ÿ¸Ê	
2.99%	˜¸ú,	¨¸í	]¸›¸¨¸£ú	2020	Ÿ¸Ê	7.59%	í¸½	Š¸¡¸ú	÷¸˜¸¸	ƒ¬¸ˆ½Å	¤¸¸™	¨¸«¸Ä	ˆ½Å	
‚¿÷¸	Ÿ¸Ê	ˆÅŸ¸	í¸½ˆÅ£	5.91%	í¸½	Š¸¡¸ú—

3.	 ¢¨¸î¸ú¡¸	 ¨¸«¸Ä	 2019-20	 ˆ½Å	 ™¸¾£¸›¸,	 ¤¸ÿ¢ˆ¿ÅŠ¸	 ¨¡¸¨¸¬˜¸¸	 Ÿ¸Ê	 ]¸Ÿ¸¸£¸¢©¸¡¸¸Ê	 ÷¸˜¸¸	
‚¢ŠÏŸ¸¸Ê	Ÿ¸Ê	̂ ÅŸ¸	̈ ¸¼¢Ö	™½‰¸ú	Š¸¡¸ú—	¢¨¸î¸ú¡¸	̈ ¸«¸Ä	2018-19	̂ ½Å	™¸¾£¸›¸	]¸Ÿ¸¸£¸¢©¸¡¸¸Ê	
Ÿ¸Ê	10.0%	̂ Åú	̈ ¸¼¢Ö	̂ ½Å	¢¨¸²ÅÖ,	7.9%	̂ Åú	̈ ¸¼¢Ö	™]¸Ä	̂ Åú	Š¸¡¸ú	÷¸˜¸¸	¢¨¸î¸ú¡¸	̈ ¸«¸Ä	
2018-19	ˆ½Å	™¸¾£¸›¸	‚¢ŠÏŸ¸¸Ê	Ÿ¸Ê	13.3%	ˆ½Å	¢¨¸²ÅÖ,	6.1%	ˆÅú	¨¸¼¢Ö	™{¸Ä	ˆÅú	
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FY 2018-19. The overall G-Sec yield witnessed significant 
fall, particularly after the 1st quarter, although month wise 
variations were visible. The main reasons for the softening 
of yield were change in monetary policy stance by the US 
Fed, consecutive policy rate cuts by RBI along with change in 
policy stance, easing of liquidity and above all, drop in crude 
oil prices. The liquidity condition, barring  April and May,2019, 
remained in surplus mode for rest of the year on account of 
several factors including, RBI’s forex operations, reduction of 
SLR, higher spending by the Government.

4. Several monetary and regulatory policy changes were 
announced by the RBI during the year. The repo rate was 
reduced five times during FY 2019-20, the last cut was done 
by 75 bps on 27th March, 2020 in order to revive demand 
and lessen the adverse impact of the Covid-19. Apart from 
this, CRR was also reduced from 4.0% to 3.0% during 
March, 2020. In order to improve transmission mechanism, 
external Benchmarking of loans to Retail and MSE segments 
were introduced in October, 2019. One of the notable 
developments during the year has been introduction of Long 
Term Repo Operations (LTRO) and Targeted Long Term 
Repo Operations (TLTRO) for providing durable liquidity as 
well as to facilitate monetary transmission. To mitigate the 
economic distress arising out of Covid-19 pandemic, several 
relief measures were announced by the RBI, prominent 
among them are moratorium on term loan instalment and 
deferment of repayment of interest up to three months (later 
extended for six months).

5. The performance of the Banking Sector during FY 2019-20 
witnessed improvement in terms of profitability and NPA 
parametres, particularly in the case of PSBs wherein there 
has been notable improvement in operating profits and 
reduction in Gross and Net NPA ratios. The CRAR ratio of 
certain PSBs, with infusion of capital by the Government, 
also improved during the year.

6. Against the above backdrop, let me present before you the 
highlights of the Bank’s performance and major initiatives 
taken by your bank during the year FY 2019-20.

7. Highlights of the Bank’s Performance during FY 2019-20

• During 2019-20, both the deposits and advances 
of the Bank grew at a higher pace than that of the 
Banking System. The Bank’s deposits increased by 
11.2% against Banking System’s growth rate of 7.9%. 
Similarly, the Bank’s advances grew by 7.0%, against 
Banking System’s growth rate of 6.1%. Consequently, 
your Bank’s market share both in deposits and 
advances during FY 2019-20 has moved up.

Š¸¡¸ú—	¬¸Ÿ¸ŠÏ	³Åœ¸	¬¸½,	¢¨¸©¸½«¸÷¸:	œÏ˜¸Ÿ¸	¢÷¸Ÿ¸¸íú	ˆ½Å	¤¸¸™,	¬¸£ˆÅ¸£ú	œÏ¢÷¸ž¸»¢÷¸¡¸¸Ê	
œ¸£	œÏ¢÷¸ûÅ¥¸	Ÿ¸½¿	„¥¥¸½‰¸›¸ú¡¸	ˆÅŸ¸ú	‚¸¡¸ú,	œ¸£›÷¸º	Ÿ¸¸í¨¸¸£	¤¸™¥¸¸¨¸		¢™‰¸¸ƒÄ	™½	
£í½	˜¸½—	¡¸».‡¬¸.	û½Å”	×¸£¸	Ÿ¸¸¾¢ÍˆÅ	›¸ú¢÷¸	ˆ½Å	²Å‰¸	Ÿ¸Ê	¤¸™¥¸¸¨¸,	‚¸£.¤¸ú.‚¸ƒÄ.	ˆ½Å	
Ÿ¸¸¾¢ÍˆÅ	›¸ú¢÷¸	²Å‰¸	Ÿ¸Ê	œ¸¢£¨¸÷¸Ä›¸	ˆ½Å	¬¸¸˜¸	„›¸ˆ½Å	×¸£¸	¥¸Š¸¸÷¸¸£	›¸ú¢÷¸Š¸÷¸	™£¸Ê	Ÿ¸Ê	
ˆÅŸ¸ú,	¢¥¸¦Æ¨¸¢”’ú	Ÿ¸Ê	[ú¥¸	÷¸˜¸¸	¬¸¤¸¬¸½	Ÿ¸í÷¨¸œ¸»µ¸Ä,	ˆÅ\\¸½	÷¸½¥¸	ˆÅú	ˆÅúŸ¸÷¸¸Ê	Ÿ¸Ê	
ˆÅŸ¸ú,	œÏ¢÷¸ûÅ¥¸	̂ ½Å	̂ ÅŸ¸	í¸½›¸½	̂ ½Å	Ÿ¸º‰¡¸	̂ Å¸£µ¸	̃ ¸½—	‚¸£.¤¸ú.‚¸ƒÄ.	̂ ½Å	¢¨¸™½©¸ú	Ÿ¸ºÍ¸	
œ¸¢£\¸¸¥¸›¸¸Ê,	‡¬¸.‡¥¸.‚¸£.	Ÿ¸Ê	ˆÅŸ¸ú	÷¸˜¸¸	¬¸£ˆÅ¸£	×¸£¸	„\\¸÷¸£	¨¡¸¡¸	¬¸¢í÷¸	
‚›¸½ˆÅ	ˆÅ¸£µ¸¸Ê	ˆÅú	¨¸]¸í	¬¸½	‚œÏ¾¥¸	÷¸˜¸¸	Ÿ¸ƒÄ	2019	ˆÅ¸½	Ž¸½”õˆÅ£,	œ¸»£½	¨¸«¸Ä	ˆ½Å	
™¸¾£¸›¸,	¢¥¸¦Æ¨¸¢”’ú	ˆÅú	¦¬˜¸¢÷¸	‚¸¢š¸Æ¡¸	(¬¸£œ¥¸¬¸)	ˆÅú	¤¸›¸ú	£íú—

4.	 ¨¸«¸Ä	 ˆ½Å	 ™¸¾£¸›¸,	 ‚¸£.¤¸ú.‚¸ƒÄ.	 ×¸£¸	 ‚›¸½ˆÅ	 Ÿ¸¸¾¢ÍˆÅ	 ÷¸˜¸¸	 ¢¨¸¢›¸¡¸¸Ÿ¸ˆÅú¡¸	
œ¸¢£¨¸÷¸Ä›¸	‹¸¸½¢«¸÷¸	¢ˆÅ¡¸½	Š¸¡¸½—	¢¨¸î¸ú¡¸	¨¸«¸Ä	2019-20	ˆ½Å	™¸¾£¸›¸	£½œ¸¸½	™£¸Ê	ˆÅ¸½	
œ¸¸Â\¸	¤¸¸£	̂ ÅŸ¸	¢ˆÅ¡¸¸	Š¸¡¸¸—	‡½¬¸ú	¢œ¸Ž¥¸ú	̂ Å’¸¾÷¸ú,	27	Ÿ¸¸\¸Ä,	2020	̂ Å¸½	̂ Åú	Š¸¡¸ú	
¢]¸¬¸Ÿ¸Ê	75	¤¸úœ¸ú‡¬¸	ˆÅú	ˆÅŸ¸ú	ˆÅú	Š¸¡¸ú—	Ÿ¸¸ÂŠ¸	ˆÅ¸½	¤¸[õ¸›¸½	í½÷¸º	‚¸¾£	ˆÅ¸½¢¨¸”-19	
ˆ½Å	œÏ¢÷¸ˆ»Å¥¸	œÏž¸¸¨¸	ˆÅ¸½	ˆÅŸ¸	ˆÅ£›¸½	ˆ½Å	¢¥¸‡	‡½¬¸¸	¢ˆÅ¡¸¸	Š¸¡¸¸—	ƒ¬¸ˆ½Å	‚¢÷¸¢£Æ÷¸	
Ÿ¸¸\¸Ä	2020	ˆ½Å	™¸¾£¸›¸	¬¸ú.‚¸£.‚¸£.	ˆÅ¸½	4.0%	¬¸½	ˆÅŸ¸	ˆÅ£ˆ½Å	3.0%	¢ˆÅ¡¸¸	
Š¸¡¸¸—	‚¿÷¸£µ¸	ˆÅú	¨¡¸¨¸¬˜¸¸	ˆÅ¸½	¬¸ºš¸¸£›¸½	ˆ½Å	¢¥¸‡	‚Æ’»¤¸£,	2019	Ÿ¸Ê	¢£’½¥¸	
÷¸˜¸¸	‡Ÿ¸.‡¬¸.ƒÄ.	‰¸µ”¸Ê	ˆ½Å	†µ¸¸Ê	ˆÅú	¤¸¸à¸	¤¸Ê\¸Ÿ¸¸¢ˆôÅŠ¸	ˆÅ¸½	‚¸£¿ž¸	¢ˆÅ¡¸¸	Š¸¡¸¸—	
¢’ˆÅ¸…	¢¥¸¦Æ¨¸¢”’ú	„œ¸¥¸¤š¸	ˆÅ£¸›¸½	ˆ½Å	¬¸¸˜¸-¬¸¸˜¸,	Ÿ¸¸¾¢ÍˆÅ	‚¿÷¸£µ¸	Ÿ¸Ê	Ÿ¸™™	
ˆÅ£›¸½	ˆ½Å	¢¥¸‡,	™ú‹¸ÄˆÅ¸¢¥¸ˆÅ	£½œ¸¸½	œ¸¢£\¸¸¥¸›¸	(‡¥¸.’ú.‚¸£.‚¸½.)	÷¸˜¸¸	¥¸¢®¸÷¸	
™ú‹¸ÄˆÅ¸¢¥¸ˆÅ	£½œ¸¸½	œ¸¢£\¸¸¥¸›¸	(’ú.‡¥¸.’ú.‚¸£.‚¸½.)	ˆÅ¸½	‚¸£¿ž¸	¢ˆÅ¡¸¸	Š¸¡¸¸	í¾	
]¸¸½	ƒ¬¸	̈ ¸«¸Ä	̂ ½Å	™¸¾£¸›¸	‡ˆÅ	„¥¥¸½‰¸›¸ú¡¸	œÏŠ¸¢÷¸	í¾—	̂ Å¸½¢¨¸”-19	Ÿ¸í¸Ÿ¸¸£ú	¬¸½	í¸½›¸½	
¨¸¸¥¸½	‚¸¢˜¸ÄˆÅ	™¤¸¸¨¸	ˆÅ¸½	ˆÅŸ¸	ˆÅ£›¸½	ˆ½Å	¢¥¸‡	‚¸£.¤¸ú.‚¸ƒÄ.	×¸£¸	‚›¸½ˆÅ	£¸í÷¸	
„œ¸¸¡¸	‹¸¸½¢«¸÷¸	¢ˆÅ¡¸½	Š¸¡¸½	íÿ,	¢]¸›¸Ÿ¸Ê	÷¸ú›¸	Ÿ¸¸í	÷¸ˆÅ	(¤¸¸™	Ÿ¸Ê	6	Ÿ¸¸í	÷¸ˆÅ	¤¸[õ¸¡¸¸	
Š¸¡¸¸)	Ÿ¸ú¡¸¸™ú	†µ¸	ˆÅú	¢ˆÅ¬÷¸¸Ê	ˆÅ¸	¬˜¸Š¸›¸	÷¸˜¸¸	¤¡¸¸]¸	ˆ½Å	ž¸ºŠ¸÷¸¸›¸	ˆÅ¸	¬˜¸Š¸›¸,	
¢¨¸©¸½«¸	³Åœ¸	¬¸½	Ÿ¸í÷¨¸œ¸»µ¸Ä	íÿ—

5.	 ¢¨¸î¸ú¡¸	¨¸«¸Ä	2019-20	ˆ½Å	™¸¾£¸›¸,	¥¸¸ž¸œÏ™÷¸¸	÷¸˜¸¸	‡›¸.œ¸ú.‡.	Ÿ¸¸›¸™µ”¸Ê	ˆ½Å	
´¦«’ˆÅ¸½µ¸	¬¸½,	¤¸ÿ¢ˆ¿ÅŠ¸	®¸½°¸	ˆ½Å	 œÏ™©¸Ä›¸	Ÿ¸Ê	¬¸ºš¸¸£	™½‰¸¸	Š¸¡¸¸—	 ¢¨¸©¸½«¸	÷¸¸¾£	œ¸£	
¬¸¸¨¸Ä]¸¢›¸ˆÅ	 ®¸½°¸	 ˆ½Å	 ¤¸ÿˆÅ¸Ê	 ˆ½Å	 Ÿ¸¸Ÿ¸¥¸½	 Ÿ¸Ê,	 œ¸¢£\¸¸¥¸›¸¸÷Ÿ¸ˆÅ	 ¥¸¸ž¸¸Ê	 ÷¸˜¸¸	 ¬¸ˆÅ¥¸	
‡¨¸¿	©¸ºÖ	‡›¸.œ¸ú.‡.	‚›¸ºœ¸¸÷¸¸Ê	Ÿ¸Ê	ˆÅŸ¸ú	ˆ½Å	¬¸¿™ž¸Ä	Ÿ¸Ê	„¥¥¸½‰¸›¸ú¡¸	¬¸ºš¸¸£	íº‚¸	
í¾—	¨¸«¸Ä	ˆ½Å	™¸¾£¸›¸,	¬¸£ˆÅ¸£	×¸£¸	œ¸»Â]¸ú	œÏ™¸›¸	ˆÅ£›¸½	¬¸½	ˆºÅŽ	œ¸ú.‡¬¸.¤¸ú.	ˆ½Å	¬¸ú.
‚¸£.‡.‚¸£.	‚›¸ºœ¸¸÷¸	Ÿ¸Ê	ž¸ú	¬¸ºš¸¸£	íº‚¸	í¾—

6.	 „œ¸¡¸ºÄÆ÷¸	œ¸¼«“ž¸»¢Ÿ¸	Ÿ¸Ê,	‚¸œ¸ˆ½Å	¤¸ÿˆÅ	ˆ½Å	×¸£¸,	¢¨¸î¸ú¡¸	¨¸«¸Ä	2019-20	ˆ½Å	™¸¾£¸›¸	
‚¸£¿ž¸	ˆÅú	Š¸ƒÄ	›¸ƒÄ	œ¸í¥¸Ê	÷¸˜¸¸	¤¸ÿˆÅ	ˆ½Å	ˆÅ¸¡¸Ä-¢›¸«œ¸¸™›¸	ˆ½Å	œÏŸ¸º‰¸	¢¤¸›™º	œÏ¬÷¸º÷¸	
íÿ—

7. ¢¨¸î¸ú¡¸ ¨¸«¸Ä 2019-20 ˆ½Å ™¸¾£¸›¸ ¤¸ÿˆÅ ˆ½Å ˆÅ¸¡¸Ä¢›¸«œ¸¸™›¸ ¬¸¿¤¸¿š¸ú Ÿ¸º‰¡¸ 
- Ÿ¸º‰¡¸ ¤¸¸÷¸Ê :

•	 	 ¢¨¸î¸ú¡¸	¨¸«¸Ä	2019-20	ˆ½Å	™¸¾£¸›¸,	¤¸ÿˆÅ	ˆÅú	]¸Ÿ¸¸£¸¢©¸¡¸¸Ê	÷¸˜¸¸	‚¢ŠÏŸ¸¸Ê	
ˆÅú	 ¨¸¼¢Ö	 ™£,	 ¤¸ÿ¢ˆ¿ÅŠ¸	 œÏµ¸¸¥¸ú	 ˆÅú	 Š¸¢÷¸	 ¬¸½	 ‚¢š¸ˆÅ	 £íú—	 ¤¸ÿˆÅ	 ˆÅú	
]¸Ÿ¸¸£¸¢©¸¡¸¸Ê	 Ÿ¸Ê	11.2%	ˆÅú	 ¤¸[õ¸½÷¸£ú	íºƒÄ	]¸¤¸¢ˆÅ	 ¤¸ÿ¢ˆ¿ÅŠ¸	 œÏµ¸¸¥¸ú	 Ÿ¸Ê	
¡¸í	™£	7.9%	˜¸ú—	ƒ¬¸ú	œÏˆÅ¸£,	¤¸ÿˆÅ	ˆ½Å	‚¢ŠÏŸ¸	7.0%	œÏ¢÷¸©¸÷¸	¤¸[õö½	
]¸¤¸¢ˆÅ	¤¸ÿ¢ˆ¿ÅŠ¸	œÏµ¸¸¥¸ú	ˆÅú	¨¸¼¢Ö	™£	6.1%	˜¸ú—	ƒ¬¸¢¥¸‡,	¢¨¸î¸ú¡¸	¨¸«¸Ä	
2019-20	ˆ½Å	™¸¾£¸›¸	]¸Ÿ¸¸£¸¢©¸¡¸¸Ê	÷¸˜¸¸	‚¢ŠÏŸ¸¸Ê	ˆ½Å	¬¸¿™ž¸Ä	Ÿ¸Ê	‚¸œ¸ˆ½Å	
¤¸ÿˆÅ	ˆÅ¸,	¤¸¸]¸¸£	Ÿ¸Ê	¢í¬¬¸¸	¤¸[õ¸	í¾—
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• The Operating Profit for full year increased by 42.34% 
from Rs.8,092 crore during FY 2018-19 to Rs. 11,519 
crore during FY 2019-20. The net loss during the year 
was contained at Rs. 2,957 crore vis a vis net loss of Rs. 
5,547 crore during the last year. It is pertinent to mention 
that net loss was due mainly to aggressive provisioning 
in certain accounts over and above IRAC norms.

• There has been growth in both Net Interest Income and 
Non-Interest income during FY 2019-20, which went up 
by 11.71% and 44.09%, respectively.

• Global NIM improved from 2.56% for FY 2018-19 to 
2.93% for FY 2019-20. Domestic NIM also rose from 
3.03% to 3.28% during the same period.

• Cost to income ratio significantly got reduced 
from 56.93% during FY 2018-19 to 47.57% during 
FY 2019-20.

• Gross NPA ratio reduced from 15.84% in March,2019 
to 14.78% in March,2020.

• Net NPA Ratio reduced from 5.61% in March, 2019 to 
3.88% in March,2020, i.e. by 173 bps.

• Provision Coverage Ratio (PCR) touched all time high 
of 83.75% in March,2020 compared to 76.95% in 
March 2019.

• The Risk Weighted Assets (RWAs) reduced significantly 
from Rs.3,05,953 crore in March, 2019 to Rs. 2,94,189 
crore in March, 2020, i.e. by Rs.11,764 crore or 3.85%, 
preventing major impairment in capital ratios.

8. Initiatives

Your Bank has been taking various initiatives to strengthen 
internal systems and procedures so as to enhance customer 
convenience and boost competitive edge of the Bank. The 
prominent among them are:

• Your Bank is on a continuous drive towards pursuing 
Technology Upgradation and Digitization measures. 
The Project "Star Mahashakti", i.e. upgradation of 
technology platform from Finacle 7 to Finacle 10, which 
is already in process, will be rolled out during FY 2020-
21. Among others, two significant IT enabled solutions 
i.e. tracking of "Early Warning Signals" and “Enterprise 
wide Fraud Risk Management” which are also in the 
process of implementation will be activated soon.

•	 	 œ¸»£½	 ¨¸«¸Ä	 ˆ½Å	 ¢¥¸‡	 œ¸¢£\¸¸¥¸›¸¸÷Ÿ¸ˆÅ	 ¥¸¸ž¸	 Ÿ¸Ê	 42.34%	 ˆÅú	 ¤¸[õ¸½÷¸£ú	
íºƒÄ—	¡¸í	¢¨¸î¸ú¡¸	¨¸«¸Ä	2018-19	Ÿ¸Ê	²Å.	8092	ˆÅ£¸½”õ	˜¸¸	]¸¸½	¢¨¸î¸ú¡¸	
¨¸«¸Ä	2019-20	Ÿ¸Ê	 ¤¸[õˆÅ£	²Å.11,519	ˆÅ£¸½”õ	í¸½	Š¸¡¸¸—	 ¢œ¸Ž¥¸½	 ¨¸«¸Ä	
ˆ½Å	™¸¾£¸›¸,	²Å.	5547	ˆÅ£¸½”õ	ˆÅú	©¸ºÖ	í¸¢›¸	ˆÅú	÷¸º¥¸›¸¸	Ÿ¸Ê,	ƒ¬¸	¨¸«¸Ä	ˆ½Å	
™¸¾£¸›¸	¢›¸¨¸¥¸	í¸¢›¸	ˆÅ¸½	²Å.2957	ˆÅ£¸½”õ	÷¸ˆÅ	¬¸ú¢Ÿ¸÷¸	¢ˆÅ¡¸¸	Š¸¡¸¸—	¡¸í	
„¥¥¸½‰¸	ˆÅ£›¸¸	œÏ¸¬¸¿¢Š¸ˆÅ	í¾	¢ˆÅ	‚¸ƒÄ‚¸£‡¬¸ú	Ÿ¸¸›¸™¿”¸½¿	ˆ½Å	‚¢÷¸¢£Æ÷¸	
ˆºÅŽ	‰¸¸÷¸¸½¿	Ÿ¸½¿	‚÷¡¸¢š¸ˆÅ	œÏ¸¨¸š¸¸›¸úˆÅ£µ¸	ˆ½Å	ˆÅ¸£µ¸	¢›¸¨¸¥¸	í¸¢›¸	íºƒÄ—

•	 	 ¢¨¸î¸ú¡¸	¨¸«¸Ä	2019-20	ˆ½Å	™¸¾£¸›¸,	©¸ºÖ	¤¡¸¸]¸	‚¸¡¸	÷¸˜¸¸	Š¸¾£-¤¡¸¸]¸	
‚¸¡¸	Ÿ¸Ê	¨¸¼¢Ö	íºƒÄ	‚¸¾£	„›¸Ÿ¸Ê	ÇÅŸ¸©¸:	11.71%	÷¸˜¸¸	44.09%	ˆÅú	
¤¸[õ¸½÷¸£ú	íºƒÄ	—

•	 	 ¨¸¾¢æ¸ˆÅ	‡›¸.‚¸ƒÄ.‡Ÿ¸.	Ÿ¸Ê	¬¸ºš¸¸£	íº‚¸—	¡¸í	¢¨¸î¸ú¡¸	¨¸«¸Ä	2018-19	Ÿ¸Ê	
2.56%	˜¸¸	]¸¸½	¢¨¸î¸ú¡¸	¨¸«¸Ä	2019-20	Ÿ¸Ê	¤¸[õˆÅ£	2.93%	í¸½	Š¸¡¸¸—	
ƒ¬¸ú	‚¨¸¢š¸	Ÿ¸Ê	‹¸£½¥¸»	‡›¸.‚¸ƒÄ.‡Ÿ¸.	ž¸ú	3.03%	¬¸½	¤¸[õˆÅ£	3.28%	
í¸½	Š¸¡¸¸—

•	 	 ¥¸¸Š¸÷¸	œ¸£	‚¸¡¸	ˆ½Å	‚›¸ºœ¸¸÷¸	Ÿ¸Ê	ˆÅ¸ûÅú	ˆÅŸ¸ú	™]¸Ä	ˆÅú	Š¸¡¸ú—	¡¸í	¢¨¸î¸ú¡¸	
¨¸«¸Ä	2018-19	ˆ½Å	™¸¾£¸›¸	56.93%	˜¸¸	]¸¸½	¢¨¸î¸ú¡¸	¨¸«¸Ä	2019-20	Ÿ¸Ê	
ˆÅŸ¸	í¸½ˆÅ£	47.57%	í¸½	Š¸¡¸¸—

•	 	 ¬¸ˆÅ¥¸	 ‡›¸.œ¸ú.‡.	 ‚›¸ºœ¸¸÷¸	 Ÿ¸Ê	 ˆÅŸ¸ú	 ‚¸¡¸ú—	 ¡¸í	 Ÿ¸¸\¸Ä	 2019	 Ÿ¸Ê	
15.84%	˜¸¸	]¸¸½	ˆÅŸ¸	í¸½ˆÅ£	Ÿ¸¸\¸Ä,	2020	Ÿ¸Ê	14.78%	í¸½	Š¸¡¸¸—

•	 	 ©¸ºÖ	‡›¸.œ¸ú.‡.	‚›¸ºœ¸¸÷¸	 Ÿ¸Ê	 ž¸ú	 ˆÅŸ¸ú	‚¸¡¸ú—	 ¡¸í	 Ÿ¸¸\¸Ä,	 2019	 Ÿ¸Ê	
5.61%	 ˜¸¸	 ]¸¸½	 Ÿ¸¸\¸Ä	 2020	 Ÿ¸Ê	 3.88%	 í¸½	 Š¸¡¸¸	 ‚˜¸¸Ä÷¸Ã	 173	
¤¸úœ¸ú‡¬¸	ˆÅú	ˆÅŸ¸ú	íºƒÄ—

•	 	 Ÿ¸¸\¸Ä	2020	Ÿ¸Ê	œÏ¸¨¸š¸¸›¸	ˆÅ¨¸£½]¸	‚›¸ºœ¸¸÷¸	(œ¸ú¬¸ú‚¸£),	83.75%	ˆ½Å	
‚œ¸›¸½	„\\¸÷¸Ÿ¸	¬÷¸£	÷¸ˆÅ	œ¸íºÂ\¸	Š¸¡¸¸	]¸¸½	Ÿ¸¸\¸Ä,	2019	Ÿ¸Ê	76.95%	
˜¸¸—

•	 	 œ¸»¿]¸úŠ¸÷¸	 ‚›¸ºœ¸¸÷¸¸½¿	 Ÿ¸½¿	 ¤¸”õú	 ®¸¢÷¸	 ˆÅ¸½	 £¸½ˆÅ÷¸½	 íº‡	 ]¸¸½¢‰¸Ÿ¸	 ž¸¸¢£÷¸	
‚¸¦¬÷¸¡¸¸Ê	(‚¸£.”¤¥¡¸».‡.)	Ÿ¸Ê	ˆÅ¸ûÅú	ˆÅŸ¸ú	‚¸¡¸ú—	¡¸½	Ÿ¸¸\¸Ä	2019	Ÿ¸Ê	
²Å.3,05,953	ˆÅ£¸½”õ	˜¸ú¿	]¸¸½	ˆÅŸ¸	í¸½ˆÅ£	Ÿ¸¸\¸Ä	2020	Ÿ¸Ê	²Å.2,94,189	
ˆÅ£¸½”õ	 ˆ½Å	 ¬÷¸£	 œ¸£	 ‚¸	 Š¸ƒô	 ‚˜¸¸Ä÷¸Ã	 ƒ›¸Ÿ¸Ê	 ²Å.11,764	 ˆÅ£¸½”õ	 ¡¸¸	
3.85%	ˆÅú	ˆÅŸ¸ú	™]¸Ä	ˆÅú	Š¸¡¸ú—

8.	 œ¸í¥¸

•	 	 ‚¸œ¸ˆÅ¸	¤¸ÿˆÅ,	‚¸¿÷¸¢£ˆÅ	¨¡¸¨¸¬˜¸¸‚¸Ê	÷¸˜¸¸	œÏ¢ÇÅ¡¸¸‚¸Ê	ˆÅ¸½	Ÿ¸]¸¤¸»÷¸	ˆÅ£›¸½	
ˆ½Å	¢¥¸‡	¢¨¸¢ž¸››¸	ˆÅ™Ÿ¸	„“¸	£í¸	í¾	÷¸¸¢ˆÅ	ŠÏ¸íˆÅ	¬¸º¢¨¸š¸¸‚¸Ê	ˆÅ¸½	¤¸[õ¸¡¸¸	
]¸¸	¬¸ˆ½Å	‡¨¸¿	¤¸ÿˆÅ	̂ ½Å	œÏ¢÷¸¬œ¸š¸¸Ä÷Ÿ¸ˆÅ	¥¸¸ž¸	œ¸£	¤¸¥¸	¢™¡¸¸	]¸¸	¬¸ˆ½Å—	ƒ›¸Ÿ¸Ê	
¬¸½	ˆºÅŽ	œÏŸ¸º‰¸	íÿ	:

•	 	 œÏ¸¾Ô¸¸½¢Š¸ˆÅú	ˆÅ¸½	„››¸÷¸	ˆÅ£›¸½	÷¸˜¸¸	¢”¢]¸’¥¸úˆÅ£µ¸	ˆÅú	¢™©¸¸	Ÿ¸Ê	‚¸œ¸ˆÅ¸	
¤¸ÿˆÅ	 ¢›¸£›÷¸£	 œÏ¡¸¸¬¸	 ˆÅ£	 £í¸	 í¾—	 ¢ûÅ›¸¾ˆÅ¥¸	 7	 ¬¸½	 ¢ûÅ›¸¾ˆÅ¥¸	 10	 ˆ½Å	
œÏ¸¾Ô¸¸½¢Š¸ˆÅú	 œ¥¸¾’ûÅ¸Ÿ¸Ä	 ˆ½Å	 ‚œ¸ŠÏ½”½©¸›¸	 ˆ½Å	 ¢¥¸‡	 `¬’¸£	 Ÿ¸í¸©¸¦Æ÷¸` 
œ¸¢£¡¸¸½]¸›¸¸,	 œ¸í¥¸½	 ¬¸½	 œÏ¢ÇÅ¡¸¸š¸ú›¸	 í¾	 ¢]¸¬¸½	 ¢¨¸î¸ú¡¸	 ¨¸«¸Ä	 2020-21	
ˆ½Å	 ™¸¾£¸›¸	‚¸£¿ž¸	 ¢ˆÅ¡¸¸	 ]¸¸¡¸½Š¸¸—	‚›¡¸	 ˆÅ™Ÿ¸¸Ê	 ˆ½Å	‚¢÷¸¢£Æ÷¸,	 `œ¸»¨¸Ä 
\¸½÷¸¸¨¸›¸ú ¬¸¿ˆ½Å÷¸¸½¿`	(ƒÄ.”¤¥¡¸».‡¬¸)	ˆÅú	’ï¾¢ˆ¿ÅŠ¸	÷¸˜¸¸	`ƒ¿’£œÏ¸ƒ]¸ ¨¸¸ƒ”	
š¸¸½‰¸¸š¸”õú	 ]¸¸½¢‰¸Ÿ¸	 œÏ¤¸¿š¸›¸'	 ›¸¸Ÿ¸ˆÅ	 ™¸½	‚¸ƒÄ.’ú	 ¬¸®¸Ÿ¸	 ¬¸Ÿ¸¸š¸¸›¸,	 ]¸¸½	
ˆÅ¸¡¸¸Ä›¨¸¡¸›¸	ˆÅú	œÏ¢ÇÅ¡¸¸	Ÿ¸Ê	íÿ,	„›íÊ	©¸ú‹Ï	íú	¬¸¢ÇÅ¡¸	¢ˆÅ¡¸¸	]¸¸¡¸½Š¸¸—
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• During the year, your Bank launched web based 
retail on-line module as a measure towards improving 
customer services and automation of loan origination 
process.

• The Internet banking and mobile banking services and 
functionalities of the Bank were enriched with additional 
features for better customer experience.

• For improving Turn Around Time, your Bank is already 
having specialized processing centres for Agriculture, 
Retail and MSME credit. At present, the Bank is having  
57 Agricultural Banking Centres, 60 Retail Business 
Centres and 56 SME City Centres, which would be 
further expanded during FY 2020-21.

• Several initiatives in HR areas such as introduction 
of Job family, performance management system, 
individual development and succession planning have 
been adopted by the Bank in order to have a substantial 
productivity and efficiency gain and to reinforce future 
leadership. The year under review also saw initiation of 
an Employee Engagement Exercise (Star Anveshan) 
which promises to take human as well as humane 
aspects of the Bank's functioning a notch higher.

9. I wish to place on record the valuable contribution made by 
the directors on your Bank’s Board including Shri Dinabandhu 
Mohapatra, MD & CEO, Shri N. Damodharan, Executive 
Director, Ms R Sebastian, RBI Nominee Director, Shri S. C. 
Murmu, RBI Nominee Director and Ms Veni Thapar, Non-
official Part Time Director, who demitted office during FY 
2019-20. The Bank also thanks the Government of India, 
Reserve Bank of India, SEBI and other regulatory authorities, 
who have provided excellent support and valuable guidance. 
On behalf of the Bank and on my personal behalf I would like 
to thank our Business Associates, Customers, Shareholders 
and Stakeholders, Financial Institutions and Correspondent 
Banks for their trust, faith and active association and look 
forward to their continued patronage, guidance and support. 
Last, but not the least, I also place on record my appreciation 
for the sincere and unstinted efforts put in by our committed 
staff members.

With warm regards

A. K. Das
MD & CEO

•	 	 ¨¸«¸Ä	ˆ½Å	™¸¾£¸›¸	‚¸œ¸ˆ½Å	¤¸ÿˆÅ	›¸½,	ŠÏ¸íˆÅ	¬¸½¨¸¸‚¸Ê	ˆÅ¸½	¬¸ºš¸¸£›¸½	÷¸˜¸¸	†µ¸	
‚¸¨¸½™›¸	ˆÅú	œÏ¢ÇÅ¡¸¸	ˆÅ¸½	‚¸Á’¸½Ÿ¸½’	(¬¨¸÷¸:	¬¸¿\¸¸¢¥¸÷¸)	ˆÅ£›¸½	ˆ½Å	 ¢¥¸‡	
¨¸½¤¸	‚¸š¸¸¢£÷¸	¢£’½¥¸	‚¸Á›¸¥¸¸ƒ›¸	Ÿ¸¸Á”Ã¡¸»¥¸	‚¸£¿ž¸	¢ˆÅ¡¸¸	í¾—

•	 	 ¤¸½í÷¸£	ŠÏ¸íˆÅ	‚›¸ºž¸¨¸	ˆ½Å	¢¥¸‡,	ƒ¿’£›¸½’	¤¸ÿ¢ˆ¿ÅŠ¸	÷¸˜¸¸	Ÿ¸¸½¤¸¸ƒ¥¸	¤¸ÿ¢ˆ¿ÅŠ¸	
¬¸½¨¸¸‡¿	‡¨¸¿	¤¸ÿˆÅ	ˆÅú	‚›¡¸	ˆÅ¸¡¸Ä®¸Ÿ¸÷¸¸‚¸Ê	ˆÅ¸½	‚¢÷¸¢£Æ÷¸	¬¸º¢¨¸š¸¸‚¸Ê	¬¸½	
¡¸ºÆ÷¸	¢ˆÅ¡¸¸	Š¸¡¸¸	í¾—

•	 	 ’›¸Ä	‚£¸„¿”	 ’¸ƒŸ¸	 Ÿ¸Ê	 ¬¸ºš¸¸£	 ˆ½Å	 ¢¥¸‡,	‚¸œ¸ˆ½Å	 ¤¸ÿˆÅ	 Ÿ¸Ê	 œ¸í¥¸½	 ¬¸½	 íú	
ˆ¼Å¢«¸,	 ¢£’½¥¸	 ÷¸˜¸¸	‡Ÿ¸.‡¬¸.‡Ÿ¸.ƒÄ	†µ¸	 ˆ½Å	 ¢¥¸‡	 ¢¨¸©¸½«¸	 œÏ¬¸¿¬ˆÅ£µ¸	
ˆ½Å›Í	íÿ—	¨¸÷¸ÄŸ¸¸›¸	Ÿ¸Ê	¤¸ÿˆÅ	ˆ½Å	œ¸¸¬¸,	57	ˆ¼Å¢«¸	¤¸ÿ¢ˆ¿ÅŠ¸	ˆ½Å›Í,	60	¢£’½¥¸	
ˆÅ£¸½¤¸¸£	ˆ½Å›Í	÷¸˜¸¸	56	‡¬¸.‡Ÿ¸.ƒÄ	¢¬¸’ú	¬¸Ê’£	íÿ,	¢]¸›íÊ	¢¨¸î¸ú¡¸	¨¸«¸Ä	
2020-21	ˆ½Å	™¸¾£¸›¸	‚¸¾£	‚¢š¸ˆÅ	¤¸[õ¸¡¸¸	]¸¸¡¸½Š¸¸—

•	 	 œ¸¡¸¸Äœ÷¸	 „÷œ¸¸™ˆÅ÷¸¸	 ÷¸˜¸¸	 ™®¸÷¸¸	 œÏ¸œ÷¸	 ˆÅ£›¸½	 ˆ½Å	 ¢¥¸‡	 ‡¨¸¿	 ž¸¢¨¸«¡¸	
ˆ½Å	 ›¸½÷¸¼÷¨¸	 ˆÅ¸½	 ¬¸º´[õ	 ˆÅ£›¸½	 ˆ½Å	 ¢¥¸‡	 ¤¸ÿˆÅ	 ˆ½Å	×¸£¸	‡\¸.‚¸£.	ˆ½Å	 ®¸½°¸	
Ÿ¸Ê	‚›¸½ˆÅ	 œ¸í¥¸	 ˆÅú	 Š¸ƒÄ	 íÿ	 ]¸¾¬¸½	 ]¸¸Á¤¸	 û¾Å¢Ÿ¸¥¸ú	 ˆÅ¸	 ©¸ºž¸¸£¿ž¸,	 ˆÅ¸¡¸Ä-
¢›¸«œ¸¸™›¸	 œÏ¤¸¿š¸›¸	 œÏµ¸¸¥¸ú,	 ¨¡¸¢Æ÷¸-œ¸£ˆÅ	 ¢¨¸ˆÅ¸¬¸	 ‡¨¸¿	 „î¸£¨¸÷¸úÄ	
¡¸¸½]¸›¸¸—	 ¬¸Ÿ¸ú®¸¸š¸ú›¸	 ¨¸«¸Ä	‡Ÿœ¸¥¸¸ÁƒÄ	‡¿Š¸½]¸Ÿ¸½¿’	‡Æ¬¸£¬¸¸ƒ]¸	 	 (¬’¸£	
‚›¨¸½«¸µ¸)	ˆ½Å	‚¸£¿ž¸	ˆÅ¸	¬¸¸®¸ú	£í¸	]¸¸½	¤¸ÿˆÅ	ˆ½Å	ˆÅ¸¡¸Ä	ˆÅ¸½	Ÿ¸¸›¸¨¸	‚¸¾£	
Ÿ¸¸›¸¨¸ú	œ¸í¥¸º‚¸½¿	ˆÅ¸½	š¡¸¸›¸	Ÿ¸½¿	£‰¸÷¸½	íº‡	‚¸¾£	…¿\¸¸ƒÄ	œ¸£	¥¸½	]¸¸‡Š¸¸—

9.	 ¢¨¸î¸ú¡¸	 ¨¸«¸Ä	 2019-20	 ˆ½Å	 ™¸¾£¸›¸	 ‚œ¸›¸½	 œ¸™	 ¬¸½	 ¢›¸¨¸¼î¸	 íº‡	 ªú	 ™ú›¸¤¸›š¸º	
Ÿ¸¸½í¸œ¸¸°¸¸,	‡Ÿ¸.”ú	‡¨¸¿	¬¸ú.ƒÄ.‚¸½,	ªú	‡›¸.	™¸Ÿ¸¸½™£›¸,	ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ	¢›¸™½©¸ˆÅ,	
¬¸ºªú	‚¸£.	¬¸½¤¸¸¦¬’¡¸›¸,	‚¸£.¤¸ú.‚¸ƒÄ.	›¸¸¢Ÿ¸¢÷¸	¢›¸™½©¸ˆÅ,	ªú	‡¬¸.¬¸ú.	Ÿ¸ºŸ¸ºÄ,	
‚¸£.¤¸ú.‚¸ƒÄ.	 ›¸¸¢Ÿ¸¢÷¸	 ¢›¸™½©¸ˆÅ	 ÷¸˜¸¸	 ¬¸ºªú	 ¨¸½µ¸ú	 ˜¸¸œ¸£,	 Š¸¾£-‚¸¢š¸ˆÅ¸¢£ˆÅ	
‚¿©¸ˆÅ¸¢¥¸ˆÅ	 ¢›¸™½©¸ˆÅ	 ¬¸¢í÷¸,	‚¸œ¸ˆ½Å	 ¤¸ÿˆÅ	 ˆ½Å	 ¤¸¸½”Ä	 ˆ½Å	 ¢›¸™½©¸ˆÅ¸Ê	 ×¸£¸	 ¢™¡¸½	
Š¸¡¸½	¤¸íºŸ¸»¥¡¸	¡¸¸½Š¸™¸›¸	í½÷¸º,	Ÿ¸ÿ,	„›¸ˆ½Å	œÏ¢÷¸	‚¸ž¸¸£	œÏˆÅ’	ˆÅ£÷¸¸	í»Â—	Ÿ¸ÿ,	ž¸¸£÷¸	
¬¸£ˆÅ¸£,	ž¸¸£÷¸ú¡¸	¢£{¸¨¸Ä	¤¸ÿˆÅ,	¬¸½¤¸ú	÷¸˜¸¸	‚›¡¸	¢¨¸¢›¸¡¸¸Ÿ¸ˆÅ	œÏ¸¢š¸ˆÅ£µ¸¸Ê	̂ Å¸½	ž¸ú	
š¸›¡¸¨¸¸™	™½÷¸¸	í»Â	¢]¸›í¸Ê›¸½	ª½«“		¬¸í¡¸¸½Š¸	÷¸˜¸¸	¤¸íºŸ¸»¥¡¸	Ÿ¸¸Š¸Ä™©¸Ä›¸	¢™¡¸¸—	Ÿ¸ÿ,	
¤¸ÿˆÅ	ˆÅú	‚¸½£	¬¸½	÷¸˜¸¸	‚œ¸›¸ú	‚¸½£	¬¸½,	‚œ¸›¸½	ˆÅ¸£¸½¤¸¸£ú	¬¸í¡¸¸½¢Š¸¡¸¸Ê,	ŠÏ¸íˆÅ¸Ê,	
©¸½¡¸£š¸¸£ˆÅ¸Ê	 ÷¸˜¸¸	 ¢í÷¸š¸¸£ˆÅ¸Ê,	 ¢¨¸î¸ú¡¸	 ¬¸¿¬˜¸¸‚¸Ê	 ‚¸¾£	 œÏ¢÷¸¢›¸¢š¸	 ¤¸ÿˆÅ¸Ê	 ˆÅ¸½,	
íŸ¸¸£½	œÏ¢÷¸	¢¨¸æ¸¸¬¸,	ž¸£¸½¬¸¸	£‰¸›¸½	‡¨¸¿	¬¸í¡¸¸½Š¸	í½÷¸º,	‚¸ž¸¸£	œÏˆÅ’	ˆÅ£÷¸¸	í»Â	
‚¸¾£	„›¸ˆ½Å	¬¸÷¸÷¸	¬¸¿£®¸µ¸,	Ÿ¸¸Š¸Ä™©¸Ä›¸	‡¨¸¿	¬¸í¡¸¸½Š¸	ˆÅú	ˆÅ¸Ÿ¸›¸¸	ˆÅ£÷¸¸	í»Â—	‚¿÷¸	
Ÿ¸Ê	Ÿ¸ÿ,	‚œ¸›¸½	œÏ¢÷¸¤¸Ö	¬’¸ûÅ	¬¸™¬¡¸¸Ê	ˆ½Å	ƒÄŸ¸¸›¸™¸£	‡¨¸¿	¢›¸«“¸œ¸»µ¸Ä	œÏ¡¸¸¬¸¸Ê	í½÷¸º	
¢¨¸©¸½«¸	÷¸¸¾£	œ¸£	„›¸ˆÅú	¬¸£¸í›¸¸	ˆÅ£÷¸¸	í»Â—

©¸ºž¸ˆÅ¸Ÿ¸›¸¸‚¸Ê	ˆ½Å	¬¸¸˜¸,

     
   

‡. ˆ½Å. ™¸¬¸
	 	 	‡Ÿ¸.”ú.	‡¨¸¿	¬¸ú.ƒÄ.‚¸½


