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he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&heeuekeÀ DeefOekeÀejer keÀe JeÊeÀJ³e 
Managing Director & CEO’s Statement

efhe´³e Mes³ejOeejkeÀeW SJeb efnleOeejkeÀeW, 

1.	 meJe&héLece, ceQ DeehekesÀ yeQkeÀ keÀer 26JeeR Jeee|<ekeÀ Deece yewþkeÀ ceW DeehekeÀe nee|okeÀ mJeeiele 
keÀjlee ntB~ 31 cee®e&, 2022 keÀes meceehle Je<e& kesÀ efueS DeehekesÀ yeQkeÀ keÀer Jeee|<ekeÀ 
efjheesì& DeehekesÀ mece#e jKeles ngS cegPes yengle hémeVelee nw~ 

2.	 Je<e& 2021-22 ceW SkeÀ jes®ekeÀ SJeb ®egveewleerhetCe& héJe=efÊe Leer efpemeceW ogefve³ee Yej ceW 
ìerkeÀekeÀjCe DeefYe³eeve ®eueles jns Deewj SkeÀ kesÀ yeeo SkeÀ keÀesefJe[-19 kesÀ c³egìWì mì̂sve 
Deeles jns~ meeLe ner, JeweféekeÀ DeLe&J³eJemLee, efpemeceW Je<e& 2020 ceW 3% keÀer efiejeJeì 
DeeF& Leer, Oeerjs-Oeerjs Jeeheme Thej  Gþves ueieer, neueebefkeÀ ceneceejer kesÀ keÀejCe GmeceW yeer®e-
yeer®e ceW ©keÀeJeìW Yeer DeeF¥~ DeeF&SceSHeÀ kesÀ Devegceeve kesÀ Devegmeej, JeweféekeÀ DeLe&J³eJemLee ves 
2021 ceW 6.1% keÀer Je=ef× ope& keÀer Deewj efJeée J³eeheej keÀer cee$ee ceW 10.1% keÀer Je=ef× 
ope& keÀer ieF&, peyeefkeÀ 2020 kesÀ oewjeve (-) 7.9% keÀer Je=ef× ngF& Leer~

3.	 neueebefkeÀ DeLe&J³eJemLee keÀer yeneueer nes jner Leer, ceneceejer kesÀ keÀejCe DeeJeepeener ceW 
efYeVe-efYeVe ef[iéer ceW héefleyebOe DeYeer Yeer ueieeS pee jns Les, pees DeewÐeesefiekeÀ Glheeove 
keÀes héYeeefJele keÀj jns Les Deewj Deehete|le ceW yeeOee GlheVe keÀj jns Les~ efJeefYeVe #es$eeW 
ceW Deehete|le J³eJeOeeveeW kesÀ keÀejCe ueieYeie meYeer osMeeW ceW cegêemHeÀerefle keÀe oyeeJe ve]pej 
Dee jne Lee~ cegêemHeÀerefle mes ueæ[ves kesÀ Ghee³e kesÀ ªhe ceW, ceewefêkeÀ DeefOekeÀeefj³eeW Üeje 
henues DevegiénhetCe& efoS ieS veerefleiele meceLe&ve kesÀ efvejekeÀjCe mJeªhe veerefleiele ojeW keÀes 
yeæ{e³ee ie³ee nw Deewj mebheefÊe Kejero keÀe³e&¬eÀce keÀes Oeercee keÀj efo³ee ie³ee nw~  Je<e& kesÀ 
Deble ceW ªme-³et¬esÀve ³eg× Megª nesves kesÀ keÀejCe Deee|LekeÀ ieefleefJeefOe³eeW ceW J³eJeOeeve Deewj 
JemlegDeeW keÀer keÀerceleeW ceW Je=ef× ngF& efpememes eqmLeefle Deewj Yeer efyeieæ[ ieF& nw~   

4.	 nceejs osMe ceW Yeer, mejkeÀej Deewj DeejyeerDeeF& Üeje keÀF& veerefleiele Ghee³e efkeÀS ieS 
efpemekesÀ HeÀuemJeªhe DeLe&J³eJemLee ceW ìvee&jeGb[ Dee³ee~ 2020-21 kesÀ oewjeve 
peer[erheer ceW 6.6% keÀer efiejeJeì DeeF& FmekeÀer leguevee ceW 2021-22 kesÀ oewjeve 
peer[erheer ceW 8.7% keÀer Je=ef× ngF& Deewj FmekesÀ meeLe ner DeLe&J³eJemLee hetJe&-keÀesefJe[ 
mlej hej ueewì DeeF&~ leLeeefhe, Je<e& kesÀ oewjeve cegêemHeÀerefle Tb®es mlej hej yeveer 
jner Deewj Kegoje cegêemHeÀerefle Je<e& kesÀ Deble lekeÀ 5% mes keÀce mes yeæ{keÀj 7% mes 
DeefOekeÀ nes ieF&~    

Dear Shareholders & Stakeholders,
1.	 At the very outset, I extend a very warm welcome to each 

one of you to the 26th Annual General Meeting of your Bank. 
I have great pleasure in placing before you the Annual Report 
of your Bank for the year ended March 31, 2022.

2.	 The year 2021-22 featured an interesting and challenging 
trend with vaccination drive progressing across the globe 
along with resurfacing of mutant strains of COVID-19 one 
after another. Simultaneously, global economy, which had 
contracted by over 3% in 2020, gradually started bouncing 
back, of course, halted intermittently by the pandemic. As 
per the estimate of IMF, global economy registered a growth 
of 6.1% in 2021 and world trade volume rose by 10.1% as 
against (-) 7.9% growth during 2020.	

3.	 Although recovery was taking place, pandemic induced 
movement restrictions were still there in varying degrees, 
affecting industrial production and causing supply 
bottlenecks. Supply disruptions across various sectors 
also gave rise to build up of inflationary pressure, almost 
across all the countries. As a measure to fight inflation, 
the accommodative policy support extended earlier by 
the monetary authorities took gradual reversal in terms of 
raising of policy rates and slowing down of asset purchase 
programme. The breakout of Russia-Ukraine war towards 
the year-end further exacerbated the situation by way of 
disruption in economic activities and increase in commodity 
prices.

4.	 Domestically also, the economy did a turn-around supported 
by various policy measures by the Government as well 
as RBI. The GDP grew by 8.7% during 2021-22 against 
contraction of 6.6% during 2020-21 and with this, the 
economy returned to the pre-Covid level. However, inflation 
remained at elevated level during the year and retail inflation 
rose from below 5% to over 7% by the year-end.
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5.	 yeQeEkeÀie GÐeesie ves 2020-21 kesÀ oewjeve 5.6% keÀer leguevee ceW 2021-22 kesÀ oewjeve 
9.6% keÀer G®®e $eÝCe Je=ef× osKeer, efpemeceW ke=Àef<e, GÐeesie Deewj mesJee #es$eeW kesÀ efueS 
$eÝCe héJeen ceW Je=ef× ngF&~ SveheerS ceW keÀceer Deewj ueeYe mlej ceW Je=ef× kesÀ meeLe yeQkeÀeW kesÀ 
efJeÊeer³e keÀe³e&efve<heeove ceW Yeer megOeej ngDee~ leLeeefhe, efJeefYeVe keÀejkeÀeW pewmes efkeÀ keÀ®®es 
lesue keÀer G®®e keÀercele, G®®e cegêemHeÀerefle mlej Deewj DecesefjkeÀe ceW mejkeÀejer yeeb[ 
héefleHeÀue ceW Je=ef× keÀer Jepen mes mejkeÀejer héefleYetefle³eeW mes héefleHeÀue keÀce nes ieS Deewj 
yeQkeÀeW keÀer iewj-y³eepe Dee³e efJeMes<e ªhe mes Je<e& keÀer otmejer íceener ceW héYeeefJele ngF&~    

6.	 Yeejleer³e efjpeJe& yeQkeÀ ves veerefleiele ojeW ceW keÀesF& heefjJele&ve veneR efkeÀ³ee Deewj meeLe ner 
efJeefYeVe efJekeÀemeesvcegKeer Deewj ®eueefveefOe yeæ{eves Jeeues Ghee³eeW pewmes ìerSueìerDeejDees keÀe 
efJemleej, mJeemL³e mesJee, nesìueeW Deewj he³e&ìve kebÀheefve³eeW keÀes ®eueefveefOe meceLe&ve, ueIeg 
efJeÊe yeQkeÀeW kesÀ efueS efJeMes<e oerIee&JeefOe jshees heefj®eeueve, SkeÀue Deewj ueIeg keÀejesyeej 
KeeleeW kesÀ efueS meceeOeeve keÀe efJemleej Deeefo keÀes Yeer peejer jKee~ FmekesÀ DeueeJee, 
mejkeÀej Üeje keÀF& veerefleiele Ghee³eeW keÀer Iees<eCee keÀer ieF& Leer pewmes nsuLekesÀ³ej Deewj 
he³e&ìve #es$eeW kesÀ efueS $eÝCe ieejbìer ³eespevee, F&meerSuepeerSme kesÀ lenle DeefleefjÊeÀ ©.1.5 
ueeKe keÀjesæ[ keÀe ieejbìer keÀJej, met#ce efJeÊe mebmLeeveeW (SceSHeÀDeeF&) kesÀ efueS $eÝCe 
ieejbìer, he³e&ìkeÀ ieeF[eW/mìskeÀOeejkeÀeW kesÀ efueS efJeMes<e $eÝCe ³eespeveeSb, heerSueDeeF& 
³eespevee keÀe efJemleej Deeefo~ FmekesÀ meeLe ner keWÀêer³e yepeì 2022-23 ceW 'ieefle 
MeefÊeÀ' heefj³eespevee meefnle yegefve³eeoer mebj®evee kesÀ Ke®e& hej DeefOekeÀ heefjJ³e³e mes efJekeÀeme 
keÀer ieefle ceW lespeer Deeves keÀer Gcceero nw~  

7.	 Ghe³eg&ÊeÀ he=ÿYetefce ceW, ceQ DeehekesÀ yeQkeÀ Üeje, efJeÊeer³e Je<e& 2021-22 kesÀ oewjeve DeejbYe 
keÀer ieF& veF& henueW leLee yeQkeÀ kesÀ keÀe³e&-efve<heeove mebyebOeer hécegKe efJeMes<eleeSb DeehekesÀ 
mece#e hémlegle keÀjlee ntB. 

	 	 nceW ³en Iees<eCee keÀjles ngS KegMeer nes jner nw efkeÀ DeehekesÀ yeQkeÀ ves efJeÊe Je<e& 
22 kesÀ oewjeve, ©. 3405 keÀjesæ[ keÀe efveJeue ueeYe ope& efkeÀ³ee nw pees 
efheíues Je<e& keÀer leguevee ceW 57.60% DeefOekeÀ nw~ FmekesÀ meeLe ner yeQkeÀ kesÀ 
efveosMekeÀ ceb[ue ves Deeieeceer SpeerSce ceW Mes³ejOeejkeÀeW Üeje Devegceesove kesÀ 
DeO³eOeerve FeqkeÌJeìer Mes³ejeW hej 20% kesÀ ueeYeebMe keÀer mebmlegefle nw~  

	 	 yeQkeÀ keÀer Deeeqmle³eeW hej héefleHeÀue (DeejDeesS) efJeÊe Je<e& 21 ceW 0.28% mes 
yeæ{keÀj efJeÊe Je<e& 22 ceW 0.43% nes ie³ee Deewj FeqkeÌJeìer hej héefleHeÀue 
(DeejDeesF&) 8.81% mes yeæ{keÀj 10.55% nes ie³ee~   

	 	 F&heerSme efJeÊe Je<e& 21 ceW ©. 6.59 mes megOejkeÀj efJeÊe Je<e& 22 ceW ©. 8.84 
nes ie³ee~ 

	 	 efJeÊe Je<e& 22 kesÀ efueS $eÝCe ueeiele 1.80% mes IeìkeÀj 0.75% nes ieF&~   

	 	 eqmuehespe Devegheele efJeÊe Je<e& 21 ceW 2.41% mes IeìkeÀj efJeÊe Je<e& 22 ceW 
2.15% nes ie³ee~  

	 	 hetbpeer he³ee&hlelee Devegheele cee®e& 2021 ceW  14.93%  mes yeæ{keÀj cee®e&, 
2022 ceW  17.04% nes ie³ee nw~   

	 	 Iejsuet keÀemee ceW Je<e& oj Je<e& 9.26% keÀer Je=ef× ngF& leLee keÀemee  
héefleMele cee®e& 2021 ceW 41.27% mes yeæ{keÀj cee®e& 2022 ceW 45.02% 
nes ie³ee nw~  

	 	 JeweféekeÀ DeefiéceeW ceW efJeÊeer³e Je<e& 2021 kesÀ oewjeve 1.46%  keÀer keÀceer kesÀ 
cegkeÀeyeues Je<e& oj Je<e& 11.35% keÀer Je=ef× ngF&~ 

	 	 Deej.S.Sce Deefiécees ceW Je<e&-oj-Je<e& 15.70% keÀer Je=ef× ngF& leLee kegÀue 
DeefiéceeW ceW FmekeÀer efnmmesoejer 51.66%  mes yeæ{keÀj 54.97% nes ieF& nw~ 

	 	 héeLeefcekeÀlee héehle #es$eeW kesÀ DeefiéceeW ceW Je<e&-oj-Je<e& 9.12%  keÀer Je=ef× ngF& 
Deewj ke=Àef<e $eÝCeeW keÀer efnmmesoejer 18% kesÀ DeefveJee³e& ue#³e keÀes héehle keÀjles 
ngS Je<e& kesÀ oewjeve SSveyeermeer ceW FmekeÀer efnmmesoejer 41.55%  jner~ 

5.	 The banking industry witnessed a higher credit growth of 
9.6% during 2021-22 against 5.6% during 2020-21, with 
increase in credit flow to agriculture, industries and services 
sectors. The financial performance of Banks also improved 
with reduction in NPAs and rise in profit level. However, non-
interest income of banks was impacted due to hardening of 
G-Sec yield, especially towards the second half of the year, 
because of various factors, such as, higher crude oil prices, 
high inflation level and rise in government bond yield in US.

6.	 RBI maintained accommodative policy stance with no 
change in policy rates and also continued with various 
growth oriented and liquidity enhancing measures such as 
extension of TLTRO, liquidity support to healthcare, hotels 
and tourism entities, special long term repo operation for 
Small Finance Banks, extension of resolution for individual 
and small business accounts. Also, a number of policy 
measures were announced by the Government, such as, 
Loan guarantee scheme for healthcare and tourism sectors, 
additional 1.5 lakh crore guarantee cover under ECLGS, 
credit guarantee for Micro Finance Institutions (MFIs), 
special lending schemes for tourist guides/stakeholders, 
extension of PLI scheme etc. Along with this, higher outlay 
on infrastructure expenditure including ‘Gati Shakti’ project 
in the Union Budget 2022-23 is expected to accelerate the 
growth momentum.

7.	 Against the above backdrop, let me present before you the 
highlights of the Bank’s performance and major initiatives 
taken by your Bank during the year 2021-22.

	 	 We are happy to announce that your Bank has posted 
a Net Profit of Rs. 3405 cr during FY22, with an 
increase of 57.60% over the previous year. With this, 
the Bank’s Board of Directors have recommended 
dividend of 20% on equity shares subject to approval 
of shareholders in ensuing AGM.

	 	 Return on Assets (RoA) of the Bank improved from 
0.28% in FY21 to 0.43% in FY22 and Returns on 
Equity (RoE) improved from 8.81% to 10.55%. 

	 	 EPS improved from Rs.6.59 in FY21 to Rs.8.84 in 
FY22.

	 	 Credit Cost declined from 1.80% to 0.75% for the year 
FY22.

	 	 Slippage ratio came down from 2.41% in FY21 to 
2.15% in FY22.

	 	 Capital Adequacy Ratio went up from 14.93% in March 
2021 to 17.04% in March 2022.

	 	 Domestic CASA went up by 9.26% YoY and CASA 
percentage improved from 41.27% in March 2021 to 
45.02% in March 2022.

	 	 Global Advances increased by 11.35% YoY against 
de-growth by 1.46% during FY21.

	 	 RAM advances increased by 15.70% YoY and its 
share in total advances went up from 51.66% to 
54.97%.

	 	 Priority Sector Advances rose by 9.12% YoY and 
it constituted 41.55% of ANBC during the year, with 
agriculture credit achieving mandatory ratio of 18%.
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	 	 mekeÀue SveheerS 19.33% IeìkeÀj cee®e& 2021 ceW  ©.56535 keÀjesæ[ mes 
cee®e& 2022 ceW ©.45605 keÀjesæ[ lekeÀ uee³ee ie³ee nw~  

	 	 mekeÀue SveheerS Devegheele cee®e& 2021 ceW 13.77% mes  IeìkeÀj cee®e& 2022 
ceW 9.98% nes ie³ee nw~ 

	 	 efveJeue SveheerS Devegheele Yeer cee®e& 2021 ceW 3.35% mes  IeìkeÀj cee®e& 
2022 ceW 2.34% hej Dee ie³ee nw~ 

	 	 héeJeOeeve keÀJejspe Devegheele(heermeerDeej) cee®e&, 2021 ceW 86.24%  mes 
yeæ{keÀj  87.76% kesÀ G®®e mlej hej jne nw~  

	 	 y³eepe oj kesÀ keÀce nesves leLee KeeleeW kesÀ F&yeerSmeDeej ceW mLeeveebleefjle nesves kesÀ 
keÀejCe SveDeeF&Sce héYeeefJele ngDee Lee Deewj SveDeeF&Sce(JeweféekeÀ) efJeÊeer³e Je<e& 
2021 ceW 2.48% mes  IeìkeÀj efJeÊeer³e Je<e& 2022 kesÀ oewjeve 2.36% 
hej Dee ie³ee Lee~ leLeeefhe yeQkeÀ kesÀ Üeje DeveskeÀ Ghee³e efkeÀS peeves kesÀ keÀejCe 
efleceener SveDeeF&Sce cee®e&, 2021 keÀes meceehle efleceener ceW 2.01% mes  
megOejkeÀj cee®e&, 2022 keÀes meceehle efleceener kesÀ oewjeve 2.58% nes ie³ee nw~ 

	 	 efJeÊeer³e meceeJesMeve kesÀ #es$e ceW yeQkeÀ ves SmeyeerJeeF&, pespesyeerJeeF& Deewj SheerJeeF& 
ceW Dehes#eeDeeW mes yesnlej héoMe&ve efkeÀ³ee nw leLee DeehekesÀ yeQkeÀ keÀes heWMeve efveefOe 
efve³eecekeÀ SJeb efJekeÀeme héeefOekeÀjCe mes Glke=Àälee DeJee[& héehle ngDee nw~ 

8.	 henue :- 

	 DeehekeÀe yeQkeÀ ncesMee mes heefj®eeueveelcekeÀ keÀe³e&#ecelee ceW megOeej keÀjves kesÀ efueS 
efJeefYeVe henue keÀjlee jne nw leeefkeÀ iéenkeÀeW keÀes DeefOekeÀ mentefue³ele nes leLee yeQkeÀ keÀer 
héeflemheOee& keÀjves keÀer MeefÊeÀ ceW Je=ef× nesleer jns~ 

	  DeehekesÀ yeQkeÀ ves Deye Deheves lekeÀveerkeÀer huesìHeÀe@ce& keÀes efHeÀveskeÀue-7 mes 
DeÐeleve keÀjkesÀ efHeÀveskeÀue-10 keÀj efue³ee nw pees efkeÀ Del³eeOegefvekeÀ yeQeEkeÀie 
meceeOeeve nw efpemeceW ie´enkeÀeW keÀer efJeefYeVe pe©jleeW keÀes hetje keÀjves Jeeues 
meJe&meceeJesMeer HeÀer®ej nQ~ 

	 	 DeehekesÀ yeQkeÀ Üeje Je<e& kesÀ oewjeve efJeefYeVe lekeÀveerkeÀer henue keÀer ieF& nQ, F&-
huesìHeÀece& GveceW mes SkeÀ nw, efpemekesÀ peefjS yeQkeÀ ke=Àef<e, SceSmeSceF& leLee 
efjìsue ceW mebhetCe& ef[efpeìsueeFpesMeve keÀer héef¬eÀ³ee keÀes GheueyOe keÀjJee mekesÀiee~  

	 	 SceSmeSceF& kesÀ #es$e ceW yeQkeÀ ves efHeÀveìskeÀ kesÀ men³eesie mes ³ee GvekesÀ meeLe 
efceuekeÀj $eÝCe osves keÀer henue keÀer nw, efpemes efJe.Je.2022-23 kesÀ oewjeve 
Deewj meg¢æ{ efkeÀ³ee peeSiee~ 

	 	 ueer[ héehle keÀjves leLee ¬esÀef[ì keÀes yeæ{eves kesÀ meeLe-meeLe héefleef¬eÀ³ee mece³e 
keÀes Ieìeves ceW DeYetlehetJe& GVeefle keÀjves nsleg yeQkeÀ ves hémebmkeÀjCe keWÀêeW keÀer mebK³ee 
yeæ{eF& nw~ SmeSceF& efmeìer meWìjeW keÀer mebK³ee keÀes yeæ{ekeÀj 74 mes 94 efkeÀ³ee 
nw, efjìsue keÀejesyeej keWÀêeW keÀer mebK³ee 73 mes yeæ{ekeÀj 97 keÀer nw leLee ke=Àef<e 
efJekeÀeme keWÀêeW keÀes 77 mes yeæ{ekeÀj 87 keÀj efo³ee nw~ 

	 	 yeQkeÀ ves efJeÊeer³e Je<e& 2021-22 kesÀ oewjeve DeveskeÀ veS GlheeoeW keÀes Megª 
efkeÀ³ee pewmes efkeÀ mìej meerheerSme³et, mìej kesÀ³ej, mìej SceSHeÀDeeF&, mìej 
keÀJe®e, mìej efkeÀmeeve Iej, mìej yee³ees Svepeea, mìej efkeÀmeeve mene³elee, 
efkeÀmeeve Glheeo mebieþveeW keÀes efJeÊeer³e mene³elee osves kesÀ efueS ³eespeveeSb Deeefo~ 

	 	 efJeÊeer³e Je<e& 2022-23 kesÀ oewjeve Yeer DeehekeÀe yeQkeÀ lekeÀveerkeÀ SJeb heefj®eeueve 
keÀer keÀF& henueW Deewj ³eespeveeSb ueelee jnsiee leeefkeÀ keÀejesyeej ceW Je=ef× leLee 
Ghe³eesefielee yeveer jns~  

9.	 ceQ Je<e& 2021-22 kesÀ oewjeve Deheves heo mes efveJe=Êe ngF&, mejkeÀej Üeje veeefcele 
iewj-keÀe³e&heeuekeÀ efveosMekeÀ Þeerceleer oef#elee oeme meefnle DeehekesÀ yeQkeÀ kesÀ yees[& 
kesÀ efveosMekeÀeW kesÀ he´efle GvekesÀ Üeje efo³es ie³es yengcetu³e ³eesieoeve nsleg DeeYeej 
he´keÀì keÀjlee ntB~ yeQkeÀ Yeejle mejkeÀej, Yeejleer³e efj]peJe& yeQkeÀ, mesyeer leLee Dev³e 

	 	 Gross NPAs brought down by 19.33% from Rs.56,535 
Cr in March 2021 to Rs.45,605 Cr in March 2022. 

	 	 Gross NPA ratio lowered from 13.77% in March 2021 
to 9.98% in March 2022. 

	 	 Net NPA ratio also came down from 3.35% in March 
2021 to 2.34% in March 2022.

	 	 Provision Coverage Ratio (PCR) stood high at 87.76% 
against 86.24% in March 2021.

	 	 On account of reduction in interest rate and migration 
of accounts to EBLR, NIM was impacted and the 
NIM (Global) came down from 2.48% during FY21 to 
2.36% during FY22. However, with various measures 
taken by the Bank, quarterly NIM has improved from 
2.01% during quarter ended March 2021 to 2.58% 
during quarter ended March 2022.

	 	 In the field of Financial inclusion, the Bank has 
surpassed the stipulations on SBY, JJBY and APY and 
your Bank has been conferred the award of excellence 
by the Pension Fund Regulatory and Development 
Authority.     

8.	 Initiatives
	 Your Bank has always been pursuing various initiatives for 

improving operational efficiency so as to improve customers’ 
convenience and enhance competitive strength of the Bank. 
Let me recapitulate a few of them:

	 	 Your Bank has now upgraded its technology platform 
from Finacle-7 to Finacle-10 which is a state-of-the art 
banking solution possessing comprehensive features 
that will meet the diverse needs of customers.

	 	 Several other technological initiatives have been 
started by your Bank during the year; one of them is 
E-platform, by which the Bank will be able to provide 
end-to-end digitalization journey in Agri, MSME and 
Retail lending.        

	 	 In MSME field, co-lending and collaboration 
with Fintechs was initiated, which will be further 
strengthened during FY2022-23.

	 	 For quantum jump in lead generation and credit 
growth as well as for reduction of TAT, the number of 
Processing Centres by the Bank has been enhanced. 
The number of SME City Centres has been increased 
from 74 to 94, the Retail Business Centres from 73 to 
97 and Krishi Vikash Kendras from 77 to 87.

	 	 A host of new products were introduced by the Bank 
during FY2021-22 such as Star CPSU, Star Care, Star 
MFIs, Star Kavach, Star Kisan Ghar, Star Bio Energy, 
Star Kishan Sahayata, Scheme for financial support to 
Farmers Producer Organisations etc.

	 	 Your Bank will continue with several such initiatives 
and strategies, both on technology and operational 
fronts, during FY2022-23 so as to sustain its business 
growth and value creation.    

9.	 I wish to place on record the valuable contribution made by 
the directors on your Bank’s Board including Smt. Dakshita 
Das, the Non-Executive Government Nominee Director who 
demitted office during the year 2021-2022. The Bank also 
thanks the Government of India, Reserve Bank of India, 
SEBI and other regulatory authorities, who have provided 
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efJeefve³eecekeÀ he´eefOekeÀjCeeW keÀes Yeer Oev³eJeeo oslee nw efpevneWves Glke=Àä men³eesie 
leLee yengcetu³e ceeie&oMe&ve efo³ee~ ceQ, yeQkeÀ keÀer Deesj mes leLee Deheveer Deesj mes, 
Deheves keÀejesyeejer men³eesefie³eeW, ie´enkeÀeW, Mes³ejOeejkeÀeW leLee efnleOeejkeÀeW, efJeÊeer³e 
mebmLeeDeeW Deewj he´efleefveefOe yeQkeÀeW keÀes, nceejs he´efle efJeéeeme, Yejesmes SJeb men³eesie 
nsleg, DeeYeej he´keÀì keÀjlee ntB~ Deble ceW, ceQ yengle  keÀefþve heefjeqmLeefle³eeW ceW nceejs 
he´efleye× mìeHeÀ meom³eeW kesÀ efveÿehetCe& SJeb DeyeeefOele he´³eemeeW keÀer mejenvee keÀjlee 
ntB~ nce meYeer yeerDeesDeeF& mìskeÀOeejkeÀeW kesÀ melele mebj#eCe, ceeie&oMe&ve SJeb men³eesie 
keÀer keÀecevee keÀjles nQ~ 

MegYekeÀeceveeDeeW meefnle 

						       

							               (S.kesÀ. oeme) 

						                Sce[er SJeb meerF&Dees

excellent support and valuable guidance. On behalf of the 
Bank and on my personal behalf, I would like to thank our 
Business Associates, Customers, Shareholders and all the 
Stakeholders, Financial Institutions and Correspondent 
Banks for their trust, faith and active association. Last but not 
the least, I commend the untiring efforts and perseverance 
of our staff, even in a very challenging environment. We look 
forward to continued patronage, guidance and support of all 
BOI stakeholders. 

With warm regards

                A. K. Das
   				         		                 MD & CEO
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efveosMekeÀ efjheesì&
31 cee®e& 2022 keÀes meceehle efJeÊe Je<e& kesÀ efueS, uesKee-hejeref#ele uesKee efJeJejCe leLee vekeÀo 
he´Jeen efJeJejCe kesÀ meeLe, yeQkeÀ keÀer Jeee|<ekeÀ efjheesì& he´mlegle keÀjles ngS efveosMekeÀ ceb[ue keÀes 
he´meVelee nw~

keÀe³e&-efve<heeove:

Iejsuet keÀejesyeej :  

	 	 yeQkeÀ kesÀ meceie´ Iejsuet keÀejesyeej ceW 3.43% Je=ef× ngF& nw~ ³en 31 cee®e& 
2021 keÀes ©. 913,496 keÀjesæ[ Lee leLee ³en 31 cee®e&, 2022 keÀes 
yeæ{keÀj ©.944,824 keÀjesæ[ nes ie³ee~ 

	 	 keÀemee peceejeefMe³eeb, Je<e&-oj-Je<e& DeeOeej hej 9.26% Je=ef× kesÀ 
meeLe ©.245,464 keÀjesæ[ jneR~ Iejsuet peceejeefMe³eeW ceW keÀce ueeiele 
keÀer peceejeefMe³eeW (keÀemee) keÀer efnmmesoejer ³eLee 31.03.2022 keÀes 
45.02% jner~ ye®ele yeQkeÀ pecee ceW 9.74% keÀer Je=ef× ope& keÀer 
ieF& nw Deewj ³en 31.03.2022 lekeÀ ©. 215,638 keÀjesæ[ nes ie³ee~ 

peyeefkeÀ ®eeuet pecee jeefMe³eeW ceW 5.89% keÀer Je=ef× ope& keÀer ieF& Deewj 
31.03.2022 lekeÀ ³en ©. 29,826 keÀjesæ[ nes ie³ee~

	 	 LeeskeÀ peceejeefMe³eeW keÀes keÀce keÀjves keÀer efJe®eejhetJe&keÀ jCeveerefle kesÀ keÀejCe 
kegÀue peceejeefMe³eeW ceW $eÝCeelcekeÀ Je=ef× ngF&~ kegÀue pecee 31.03.2021 
keÀes ©.551,135 keÀjesæ[ ©he³es mes 31.03.2022 lekeÀ ©. 550,833 
keÀjesæ[ nes ie³ee ~ 

	 	 mekeÀue Iejsuet Deefie´ce, 8.73% Je=ef× kesÀ meeLe, 31.03.2021 keÀes  
©. 362,361 keÀjesæ[ mes yeæ{keÀj, 31.03.2022 keÀes ©. 393,991 
keÀjesæ[ nes ieS~ 

	 	 ³eLee 31.03.2022, kegÀue DeefiéceeW ceW jece Deefiéce (DeLee&led efjìsue, ke=Àef<e 
leLee SceSmeSceF&) keÀer Yeeieeroejer 54.97% (DeLee&led ©.216,567 keÀjesæ[) 
jner pees 31.03.2021 keÀes 51.60% (DeLee&led ©.187,181 keÀjesæ[) Leer~     

	 	 he´eLeefcekeÀlee he´ehle #es$e $eÝCe, mecee³eesefpele efveJeue yeQkeÀ $eÝCe kesÀ 41.55% 
jns Deewj mecee³eesefpele efveJeue yeQkeÀ $eÝCe ceW ke=Àef<e $eÝCe keÀer efnmmesoejer 
18.00% jner~ 

	 	 efjìsue $eÝCeeW ceW 18.54% keÀer Je=ef× ngF& nw~ efjìsue $eÝCe 31.03.2021 
kesÀ ©.68,058 keÀjesæ[ mes yeæ{keÀj 31.03.2022 keÀes ©.80,674 
keÀjesæ[ nes ieS~ kegÀue Iejsuet $eÝCe ceW efjìsue ¬esÀef[ì keÀe efnmmee, ³eLee 
31.03.2022 ceW 20.48% jne~

	 	 SceSmeSceF& $eÝCe efoveebkeÀ 31.03.2021 kesÀ ©. 63,425 keÀjesæ[ mes 
9.52% yeæ{keÀj, efoveebkeÀ 31.03.2022 keÀes ©.69,462 keÀjesæ[ nes 
ieS~ efoveebkeÀ 31.03.2022 keÀes kegÀue Iejsuet $eÝCe ceW mes SceSmeSceF& 
$eÝCe keÀe efnmmee 17.63% Lee~ 

efJeosMeer keÀejesyeej :        

	 	 efJeosMeer keÀejesyeej ceW 12.92 he´efleMele keÀer Je=ef× ope& keÀer ie³eer leLee 
³en 31.03.2022 keÀes ©.140,086 keÀjesæ[ kesÀ mlej hej jne pees 
31.03.2021 keÀes ©.124,053 keÀjesæ[ Lee~ 

	 	 kegÀue efJeosMeer pecee ceW 1.43% keÀer Je=ef× ope& keÀer ieF& leLee ³eLee 
31.03.2022 keÀes ³en ©.77,063 keÀjesæ[ kesÀ mlej hej hengb®ee nw pees 
31.03.2021 keÀes 75,978 keÀjesæ[ kesÀ mlej hej Lee~    

	 	 ³eLee 31.03.2022, efJeosMeer $eÝCe-pecee Devegheele 81.78 he´efleMele jne~ 

JeweféekeÀ keÀejesyeej :  

	 	 yeQkeÀ kesÀ JeweféekeÀ keÀejesyeej ves 4.56% keÀer Je=ef× ope& keÀer~ ³en ³eLee 
31 cee®e&, 2021 keÀes ©. 1,037,549 keÀjesæ[ Lee, Jen ³eLee 31 cee®e& 
2022 keÀes ©. 1,084,910 keÀjesæ[ nes ie³ee~ 

	 	 kegÀue peceejeefMe³eeb 31.03.2021 kesÀ ©. 627,114 keÀjesæ[ mes yeæ{keÀj 
31.03.2022 keÀes 627,896 keÀjesæ[ nes ieF&~  

	 	 mekeÀue Deefie´ce 11.35% keÀer Je=ef× kesÀ meeLe ³eLee 31.03.2022 keÀes ©. 
457,014 keÀjesæ[ nes ie³ee~ 

	 	 ³eLee 31.03.2022, JeweféekeÀ $eÝCe-pecee Devegheele 72.78% jne~ 

efJeÊeer³e ceeveoC[ :

	 	 ³eLee 31.03.2022 keÀes heefj®eeueve ueeYe ©. 9,988 keÀjesæ[ jne pees 
³eLee 31.03.2021 keÀes 10,273 keÀjesæ[ Lee~ 

	 	 iewj y³eepe Dee³e ³eLee 31.03.2021 keÀes ©.6,842 keÀjesæ[ kesÀ mlej mes 
yeæ{keÀj efJeÊeer³e Je<e&-22 ceW ©.7,879 keÀjesæ[ nes ie³ee~  

	 	 yeQkeÀ keÀe Meg× ueeYe efJeÊeer³e Je<e& 2021 ©.2160 keÀjesæ[ keÀer leguevee ceW 
efJeÊeer³e Je<e& 2022 ceW ©.3,405 keÀjesæ[ jne nw~ 

	 	 ³eLee 31.03.2021 kesÀ 14.93% keÀer leguevee ceW hetbpeer he³ee&hlelee 
Devegheele ³eLee 31.03.2022 keÀes 17.04% jne~ 

	 	 efveJeue ceeefue³ele (vesì JeLe&), ³eLee 31.03.2021 keÀes ©.27,611 keÀjesæ[ 
mes 33.76% keÀer Je=ef× kesÀ meeLe ©.36,933 keÀjesæ[ jne~

	 	 he´efleMes³ej yener cetu³e ©. 90.00 jne~ 

	 	 mekeÀue Sve.heer.S jeefMe ceW 23.97% (DeLee&led ©. 10,930 keÀjesæ[) keÀer 
keÀceer ngF&~ ³en jeefMe 31.03.2022 keÀes ©. 45,605 keÀjesæ[ kesÀ mlej 
hej Dee ieF& pees ³eLee 31.03.2021 keÀes ©. 56,535 keÀjesæ[ Leer~ 

	 	 mekeÀue Sve.heer.S keÀe he´efleMele pees 31.03.2021 keÀes 13.77 he´efleMele 
Lee, Jen keÀce neskeÀj 31.03.2022 keÀes 9.98 he´efleMele nes ie³ee~ 

	 	 efveJeue Sve.heer.S ceW 24.46 he´efleMele (DeLee&led ©.2,410 keÀjesæ[) keÀer 
keÀceer ope& keÀer ie³eer~ ³en ³eLee 31.03.2022 keÀes ©.9,852 keÀjesæ[ kesÀ 
mlej hej Dee ieF& pees 31.03.2021 keÀes ©. 12,262 keÀjesæ[ Leer~ 

	 	 31.03.2022 keÀes efveJeue Sve.heer.S he´efleMele, keÀce neskeÀj 2.34 
he´efleMele nes ie³ee pees 31.03.2021 keÀes 3.35 he´efleMele Lee~

	 	 Je<e& 2021-22 kesÀ efueS yeQkeÀ kesÀ efJeÊeer³e keÀe³e&-efve<heeove keÀe meej Fme 
he´keÀej nw -  
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  (jeefMe keÀjesæ[ ceW )

efJeJejCe 2020-21 2021-22 Je=ef× (%)

efveJeue y³eepe Dee³e 14270 14062 -1.46

iewj-y³eepe Dee³e 6842 7879 15.16

heefj®eeueve J³e³e 10839 11952 10.27

heefj®eeueve ueeYe 10273 9988 -2.77

he´eJeOeeve/DeekeÀeqmcekeÀleeSb 8112 6584 -18.84

efveJeue ueeYe/neefve  2160 3405 57.63

he´efle Mes³ej Dee³e (©.)           6.59 8.84 34.14

he´efle Mes³ej yener cetu³e (©.)                  84.24 90.00 6.84

FeqkeÌJeìer hej he´efleHeÀue (%)                     8.81 10.55

Deewmele Deeeqmle³eeW hej he´efleHeÀue (%)         0.28 0.43

	 he´cegKe efJeÊeer³e Devegheele veer®es he´mlegle efkeÀS ieS nQ

(he´efleMele) (%)

efJeJejCe 2020-21 2021-22

Deefie´ceeW hej he´efleHeÀue 7.48 6.76

efveJesMeeW hej he´efleHeÀue 6.58 6.32

efveefOe³eeW hej he´efleHeÀue 5.87 5.21

pecee jeefMe³eeW keÀer ueeiele 4.10 3.69

efveefOe³eeW keÀer ueeiele 3.81 3.29

efveJeue y³eepe ceee|peve 2.48 2.36

heefj®eeueve J³e³eeW keÀer leguevee ceW iewj y³eepe Dee³e 63.12 65.92

Deewmele keÀe³e&Meerue efveefOe keÀer leguevee ceW Dev³e Dee³e 0.90 1.00

Deewmele keÀe³e&Meerue efveefOe keÀer leguevee ceW heefj®eeueve J³e³e 1.57 1.64

Deewmele keÀe³e&Meerue efveefOe keÀer leguevee ceW mìeHeÀ J³e³e 0.94 0.97

Deewmele keÀe³e&Meerue efveefOe keÀer leguevee ceW Dev³e heefj®eeueve J³e³e 0.63 0.67

Deeeqmle Ghe³eesie Devegheele 1.49 1.37

kegÀue Dee³e keÀer leguevee ceW iewj-y³eepe Dee³e 14.42 17.14

efveJeue Dee³e keÀer leguevee ceW iewj-y³eepe Dee³e 32.41 35.91

Dee³e Devegheele keÀer leguevee ceW ueeiele 51.34 54.48

hetBpeer 

      	 efJeÊeer³e Je<e& kesÀ oewjeve, yeQkeÀ ves efvecveefueefKele kesÀ Devegmeej FeqkeÌJeìer hetbpeer pegìeF& nw:

efJeJejCe jeefMe (©. 
keÀjesæ[ ceW)

Deeyebìve keÀer 
leejerKe 

Yeejle mejkeÀej keÀes ©.71.23 he´efle 
Mes³ej (Mes³ej he´erefce³ece meefnle) keÀer oj 
mes DeefOeceeveer efveie&ce~ Yeejle mejkeÀej 
ves ³en jeefMe 31.03.2021 keÀes pecee 
keÀer Leer Deewj Fmes DeeJebìve uebefyele jnles 
ngS Mes³ej DeeJesove jeefMe kesÀ ªhe ceW 
jKee ie³ee Lee~

3000 11.06.2021

³eesi³e mebmLeeveeW keÀes huesmeceWì, 
©.62.89 he´efle Mes³ej keÀer oj mes 
(Mes³ej he´erefce³ece meefnle)

2,550 31.08.2021

	 yeQkeÀ ves 30.09.2021 keÀes yesmeue III Devegheeueve efì³ej II yeeb[ peejer keÀjkesÀ  
©. 1,800 keÀjesæ[ pegìeS nQ~ 

      efJeÊeer³e Je<e& kesÀ oewjeve, yeQkeÀ ves keÀe@ue efJekeÀuhe keÀe Ghe³eesie keÀjkesÀ efvecveefueefKele 
yeeb[eW keÀes Yegvee³ee nw~

efJeJejCe jeefMe (keÀjesæ[ ©he³es ceW) cees®eve keÀer efleefLe

8.57% efì³ej II yeeb[ 
Þe=bKeuee -XIII

1,500 07.07.2021

8.00% efì³ej II yeeb[ 
Þe=bKeuee XIV

1,000 25.03.2022

hetBpeer he³ee&hlelee:

	 	 yeemesue III He´sÀceJeke&À kesÀ Devegmeej, yeQkeÀ keÀer hetBpeer he³ee&hlelee Devegheele 
17.04%  Lee, pees efkeÀ efJeefve³eecekeÀ Dehes#ee DeLee&le 11.50% mes 
DeefOekeÀ nw~ 

	 	 hetBpeer he³ee&hlelee (yeemesue III) keÀe efJeJejCe efvecveevegmeej nw:

   (©. keÀjesæ[ ceW)

efJeJejCe yeemesue - III

31.03.2021 31.03.2022

meerF&ìer 1 meerDeejSDeej 34,690 11.51% 44,347 14.02%

Sìer 1 meerDeejSDeej 1,352 0.44% 1,352 0.44%

efì³ej 1 hetBpeer 36,042 11.96% 45,699 14.44%

efì³ej 2 hetBpeer 8,949 2.97% 8,206 2.59%

kegÀue hetBpeer 44,990 14.93% 53,905 17.04%

peesefKece Yeeefjle Deeeqmle³eeb 301,305 316,395

keÀejesyeej henue: 

•	 J³eJemee³e efJekeÀeme Deewj yesnlej efveCe&³e uesves nsleg yesnlej {bie mes pegæ[ves kesÀ efueS 
’Sefj³ee cewvespej“ keÀe³ee&ue³e mebj®evee keÀes ³egefÊeÀmebiele yevee³ee ie³ee~ 

•	 ’keÀemee“ Deewj ’DeejSSce Deefie´ce“ (Kegoje, ke=Àef<e Deewj SceSmeSceF&) hej 
DeefOekeÀ O³eeve osves Deewj keÀe@heexjsì #es$e kesÀ efueS SkeÌmehees]pej keÀes ³egefÊeÀmebiele yeveeves 
keÀer jCeveerefle~

•	 ìve&DejeGb[ mece³e keÀes keÀce keÀjkesÀ GlheeokeÀlee Deewj ie´enkeÀ mesJee ceW megOeej kesÀ 
efueS Jesye-DeeOeeefjle - Kegoje Dee@veueeFve cee@[îetue DeejbYe efkeÀ³ee ie³ee~ 

•	 mJeCe& Oeeje - DeekeÀ<e&keÀ efJeMes<eleeDeeW kesÀ meeLe ieesu[ ueesve keÀes yeæ{e³ee ie³ee nw~ 

•	 ke=Àef<e #es$e ceW efJeMes<e ³eespeveeSB pewmes mìej efkeÀmeeve Iej, mìej yee³ees Svepeea 
³eespevee, mìej efkeÀmeeve mene³elee $eÝCe DeejbYe keÀer ieF& nw~ 

•	 jerìsue, ke=Àef<e leLee  SceSmeSceF& $eÝCe Òeef¬eÀ³ee ceW ’Sb[ ìt Sb[ ef[ef]peìeF]pesMeve“ 
Deefie´ce ®ejCe ceW nw~ 

•	 ’mebheke&Àjefnle huewì]HeÀece& (psbloansin59minutes.com)“ DeefJeuebye 
cebpetjer leLee mebefJelejCe kesÀ efueS~ 

•	 SceSSme HeÀeFveWefMe³eue mee|Jemespe kesÀ meeLe men-GOeej ìeF-Dehe  meHeÀueleehetJe&keÀ 
Megª efkeÀ³ee ie³ee nw~


