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Managing Director & CEO’s Statement
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firr yraRament ue feqamet,

1.

Tagem, # TR S Y 260 A oW Sk F UG Tk @I
FIA §1 31 A, 2022 B GAG 9§ & A SF dF FI AR
frdrd STms THey @ gU e SEd ST 7 |

af 2021-22 ¥ @F 9% w6 FAw ot o S gfer w §
repTTo A Ter T SR T F 9 Th BES-19 F He B
I T F, g sreferaren, e 9t 2020 ¥ 3% W fRET
3TE off, HiR-9R A" FW I3 T, TTeAiich HEMT o BT I ara-
3§ T off 3T | SETATE & S & IR, s Sreforaen 3
2021 ¥ 6.1% &I g 3ot B S 49 AR A H 10.1% S e
TS TE, S 2020 F ERA (<) 7.9% F I g o

A STeforawe &1 qerelt of el off, WEMR! & HRUT Tae! §
fim-fim ferit & sfqeer oneft off e T @ &, ST ofEifieR See
I JIfET F T O I AT F e I A W o)l &
# ST UM F HROT T T R H RGN FT 6 TR
3T TET o1 | PERFIT § TS % I9T & T H, Hfep A g
TE SRR U T T el & PRI T e ) w0
g T ® R Ul @l FEET P ¢ Y fem mr R af &
37 ¥ FG-TH 5 & T % HR0T e et # oraue eiw
Tl T Fmet ¥ i oF fad e oiv of fomrs T €

TR O H off, WHR 3 e gy e e sum fev o
S wereey sreforater § TARIEE ST 2020-21 & SR
ST # 6.6% W e o sweht g & 2021-22 F <R
St & 8.7% 1 3fE TF ST 3 WY & sreferawen qd-wifas
TR W dic | T, 9 & IRM gEERfa S TR W o
T 3T G GERHITT 9 & 37 qF 5% T F7 T IgHh 7%
afee T TR

ORI

SISO

L

Dear Shareholders & Stakeholders,

1.

At the very outset, | extend a very warm welcome to each
one of you to the 26th Annual General Meeting of your Bank.
| have great pleasure in placing before you the Annual Report
of your Bank for the year ended March 31, 2022.

The year 2021-22 featured an interesting and challenging
trend with vaccination drive progressing across the globe
along with resurfacing of mutant strains of COVID-19 one
after another. Simultaneously, global economy, which had
contracted by over 3% in 2020, gradually started bouncing
back, of course, halted intermittently by the pandemic. As
per the estimate of IMF, global economy registered a growth
of 6.1% in 2021 and world trade volume rose by 10.1% as
against (-) 7.9% growth during 2020.

Although recovery was taking place, pandemic induced
movement restrictions were still there in varying degrees,
affecting industrial production and causing supply
bottlenecks. Supply disruptions across various sectors
also gave rise to build up of inflationary pressure, almost
across all the countries. As a measure to fight inflation,
the accommodative policy support extended earlier by
the monetary authorities took gradual reversal in terms of
raising of policy rates and slowing down of asset purchase
programme. The breakout of Russia-Ukraine war towards
the year-end further exacerbated the situation by way of
disruption in economic activities and increase in commodity
prices.

Domestically also, the economy did a turn-around supported
by various policy measures by the Government as well
as RBI. The GDP grew by 8.7% during 2021-22 against
contraction of 6.6% during 2020-21 and with this, the
economy returned to the pre-Covid level. However, inflation
remained at elevated level during the year and retail inflation
rose from below 5% to over 7% by the year-end.
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ST ST T 2020-21 F GRH 5.6% FHT gorl § 2021-22 F RA
9.6% ! = %7 gfg o, o S, Sam i et &6 & fow
%01 JaTe # 9fig g% | T F et STK o W F ofig o wner ot &
fordir rifmemeT & off QU o qenfy, fafue SRt S & e
T H I FAG, I I WX I IARET H AR e
sfreer ¥ gfe I o ¥ WaR! affad § oftwa w9 & M SR
ot T XAt o7 forei T F o Y Rt ST wfad g€

wRee frord S A T F e O ofw e &

fafier frerairgalt ofT Sl ST ol STET S Fuer SRl o

foaR, TR e, Bealt 3 waT Sl o1 =t gaeld, oy

fam St & fo fovw efafer I wREeH, T iR @Y FRER

Tt & I gaEm &1 TR onfe @1 off SR @ 9o ST,

TWHR GRT % e STET ot Soon &7 T8 off S geushat ik

W & % AT HOT TR I, SUeSig % qed N %.1.5

TG FIE T TR FoR, oA fom el (@IuwaTs) & faw =

TR, Tk TES/RFURST % fau ¥ %01 GeE, dueers

AT &1 TR o7fE | 39 W & FRE a9 2022-23 § A

vt IR Hfed IR S & B9 W e iem ¥ faem

Y TR 3 AT 3T Y SHAE ©

St Ty #, & eruer S 5T, forwi o 2021-22 % SR SRy

o T T Teed qo7 S o H-Fe deet qg@ fawwan eneeh

> T 7% OO T 3¢ GE o W ¢ fR omue o 7 o o
22 & M, T. 3405 FUC HT Fact N Tt fHa & S
fuer o &Y qer § 57.60% A ¥ 1 T WA & 9F F
v oot T ST USHU # YRR SRT SHET &
3T SfRdT IRRT T 20% o ST T T 7 |

> % # onfed W ufaeer (e fo ad 21 % 0.28% ¥
FgoRT fam @ 22 # 0.43% & TN SN 3 W afawa
(3TT3TE) 8.81% T TGHT 10.55% B T

>  TieE fawad 21 §F. 6.59 ¥ GeRa faw ad 22 %, 8.84
R
forr anf 22 % foTC F0T A 1.80%  HEHT 0.75% B |

> oS ogua faw aw 21 § 2.41% ¥ wea} fow oaf 22 #
2.15% BT TR

> UST v oW W 2021 H O 14.93% ¥ @K A,
2022 % 17.04% & TR

>  RQ FM O 9 T AW 9.26% H gE §§ AU HET
HfaeTd W 2021  41.27% ¥ dgT AE 2022 F 45.02%
RIS

> Afwe Ifindi ¥ fasia ot 2021 F 9N 1.46% @ wH F
TR 9 S T 11.35% 1 I T3 |

> IRUTH B H a-TT-a 15.70% H 6 T a0 FA
3fird % gt EERT 51.66% W TghT 54.97% B TE B

> mnefieRar O & o o H av-aT-aw 9.12% W 316 o8
3R P FO T FRERY 18% & 3G T &1 Ia Hd
T & TR QAT § 59 fRaRT 41.55% T

A
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The banking industry witnessed a higher credit growth of
9.6% during 2021-22 against 5.6% during 2020-21, with
increase in credit flow to agriculture, industries and services
sectors. The financial performance of Banks also improved
with reduction in NPAs and rise in profit level. However, non-
interest income of banks was impacted due to hardening of
G-Sec yield, especially towards the second half of the year,
because of various factors, such as, higher crude oil prices,
high inflation level and rise in government bond yield in US.

RBI maintained accommodative policy stance with no
change in policy rates and also continued with various
growth oriented and liquidity enhancing measures such as
extension of TLTRO, liquidity support to healthcare, hotels
and tourism entities, special long term repo operation for
Small Finance Banks, extension of resolution for individual
and small business accounts. Also, a number of policy
measures were announced by the Government, such as,
Loan guarantee scheme for healthcare and tourism sectors,
additional 1.5 lakh crore guarantee cover under ECLGS,
credit guarantee for Micro Finance Institutions (MFIs),
special lending schemes for tourist guides/stakeholders,
extension of PLI scheme etc. Along with this, higher outlay
on infrastructure expenditure including ‘Gati Shakti’ project
in the Union Budget 2022-23 is expected to accelerate the
growth momentum.

Against the above backdrop, let me present before you the

highlights of the Bank’s performance and major initiatives

taken by your Bank during the year 2021-22.

> We are happy to announce that your Bank has posted
a Net Profit of Rs. 3405 cr during FY22, with an
increase of 57.60% over the previous year. With this,
the Bank’s Board of Directors have recommended
dividend of 20% on equity shares subject to approval
of shareholders in ensuing AGM.

> Return on Assets (RoA) of the Bank improved from
0.28% in FY21 to 0.43% in FY22 and Returns on
Equity (RoE) improved from 8.81% to 10.55%.

> EPS improved from Rs.6.59 in FY21 to Rs.8.84 in
FY22.

> Credit Cost declined from 1.80% to 0.75% for the year
FY22.

> Slippage ratio came down from 2.41% in FY21 to
2.15% in FY22.

> Capital Adequacy Ratio went up from 14.93% in March
2021 to 17.04% in March 2022.

> Domestic CASA went up by 9.26% YoY and CASA
percentage improved from 41.27% in March 2021 to
45.02% in March 2022.

> Global Advances increased by 11.35% YoY against
de-growth by 1.46% during FY21.

> RAM advances increased by 15.70% YoY and its
share in total advances went up from 51.66% to
54.97%.

> Priority Sector Advances rose by 9.12% YoY and
it constituted 41.55% of ANBC during the year, with
agriculture credit achieving mandatory ratio of 18%.
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> THhd TIUT 19.33% HaHT AE 2021 § %.56535 FAS §
T 2022 ¥ %.45605 HUS qeh AT TR

>  Uod T ST A 2021 § 13.77% ¥ HIHT W 2022
#9.98% & T |

> fraw e suE off W 2021 § 3.35% ¥ weaT AN
2022 ¥ 2.34% T 3 TR

> UEYF HaS SIMEeIR) W, 2021 ¥ 86.24% €
TGHC 87.76% o I=T WL W @2

> oS W F FH BN a7 Gl & SO ¥ WHaNd B9 &
FROT TR T G o 3R Hamsun(afass) fod o
2021 % 2.48% ¥ " fadm ot 2022 F A 2.36%
TT 3 AT AT | AT ¥ & gRT e S T ST % o
T TesTy W, 2021 H WU AR ¥ 2.01% ¥
ST AT, 2022 T TATG [T F R 2.58% BT |

> foi woEYR & &7 § S ¥ wEeierg, SSEeE oK ufars
¥ areell ¥ e HeyT AT § T MU 9 @y Yv fafr
former e forepT fereraoT & SepwaT S7aTE T T R |

T&et :-

MG dF THIT ¥ IR FEEEAT § YR T & fog

fafvm Teot e et § A Tee! 1 Sk i 71 o o

wfteget e & v # gfig B W)

> U deh T I U Tehiehl WA ol b7 &
3TETH HTh fHTha-10 HT T 7 ST o areamegfem sfenm
T ® e et w fafis St @ Q@ e A
TEGEE BER B

> 3% 9 3R 9 & SN fafe dee T o T €, §-
TEEM 3T ¥ T §, S ST 9 P, tigwend qer
e % Tut fefSeamesIer &t Qi i STered Fam Feh |

> TS % &9 ¥ 9% 7 e o wedm ¥ 1 S e Wiy
et =0T 3 o A €, B [.9.2022-23 &% /W
3T ggo feran S|

> TS AT A qUT hiST BT T@H ok IY-9eT Ak I
1T ST S Y B S Y R 5w e
TR § | TR fet ol 9 G &1 99T 74 ¥ 94 fEar
§, RoT FNER %3 &1 &I 73 ¥ TeET 97 &1 & T FY
forepTa 81 @7 77 ¥ TR 87 & feA B

> 9 7 fE af 2021-22 F IR SE T IART B YE
foFam S fF W difitgg, TR ), TR TS, €N
T, €R fFOF W, TR 9@ T, ©R fFOe gem,
o SeTg TeHT @ faxia Werar 7 & fa A onf |

> fomad 2022-23 F SRE o 9T S T T TR
FT FE et 3 FF AT T dfh SRER § gfg qer
ST & T |

F af 2021-22 % INH o UT § FgW §E, WHR FRT AT

R-wrmers v it faa T wfed oMo dF F A

% foemt & 9fq 36 s fad T SETed AMRE ' SR

Jhe AT § | dF IR WHR, YR o o, Tt qor o1
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> Gross NPAs brought down by 19.33% from Rs.56,535
Cr in March 2021 to Rs.45,605 Cr in March 2022.

> Gross NPA ratio lowered from 13.77% in March 2021
to 9.98% in March 2022.

> Net NPA ratio also came down from 3.35% in March
2021 to 2.34% in March 2022.

> Provision Coverage Ratio (PCR) stood high at 87.76%
against 86.24% in March 2021.

> On account of reduction in interest rate and migration
of accounts to EBLR, NIM was impacted and the
NIM (Global) came down from 2.48% during FY21 to
2.36% during FY22. However, with various measures
taken by the Bank, quarterly NIM has improved from
2.01% during quarter ended March 2021 to 2.58%
during quarter ended March 2022.

> In the field of Financial inclusion, the Bank has
surpassed the stipulations on SBY, JJBY and APY and
your Bank has been conferred the award of excellence
by the Pension Fund Regulatory and Development
Authority.

Initiatives

Your Bank has always been pursuing various initiatives for
improving operational efficiency so as to improve customers’
convenience and enhance competitive strength of the Bank.
Let me recapitulate a few of them:

> Your Bank has now upgraded its technology platform
from Finacle-7 to Finacle-10 which is a state-of-the art
banking solution possessing comprehensive features
that will meet the diverse needs of customers.

> Several other technological initiatives have been
started by your Bank during the year; one of them is
E-platform, by which the Bank will be able to provide
end-to-end digitalization journey in Agri, MSME and
Retail lending.

> In MSME field, co-lending and collaboration
with Fintechs was initiated, which will be further
strengthened during FY2022-23.

> For quantum jump in lead generation and credit
growth as well as for reduction of TAT, the number of
Processing Centres by the Bank has been enhanced.
The number of SME City Centres has been increased
from 74 to 94, the Retail Business Centres from 73 to
97 and Krishi Vikash Kendras from 77 to 87.

» A host of new products were introduced by the Bank
during FY2021-22 such as Star CPSU, Star Care, Star
MFls, Star Kavach, Star Kisan Ghar, Star Bio Energy,
Star Kishan Sahayata, Scheme for financial support to
Farmers Producer Organisations etc.

> Your Bank will continue with several such initiatives
and strategies, both on technology and operational
fronts, during FY2022-23 so as to sustain its business
growth and value creation.

| wish to place on record the valuable contribution made by
the directors on your Bank’s Board including Smt. Dakshita
Das, the Non-Executive Government Nominee Director who
demitted office during the year 2021-2022. The Bank also
thanks the Government of India, Reserve Bank of India,
SEBI and other regulatory authorities, who have provided
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fafeamaes mfusheolt &1 off emEE @@ € f=i SerE geaEn
T SgYed AnfeRiT fean| #, § @ IR F FoT S W F,
Teemei X gfafafr ST &1, TAR 97 fauaw, W& @ geam
¥, MR The Il § | 3 §, & aga shfe7 wRfeufaal ¥ gar
ufas W% Geel & Fremul te Srafud st S S
#1 79 Tt AeleTé SR % T TeEw, Anieyi ue e
T HTET BT T |

YIS wfed
Jp i,
(@, T)
LUSRCRCIEE)

excellent support and valuable guidance. On behalf of the
Bank and on my personal behalf, | would like to thank our
Business Associates, Customers, Shareholders and all the
Stakeholders, Financial Institutions and Correspondent
Banks for their trust, faith and active association. Last but not
the least, | commend the untiring efforts and perseverance
of our staff, even in a very challenging environment. We look
forward to continued patronage, guidance and support of all
BOI stakeholders.

With warm regards

A. K. Das
MD & CEO
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fravmer fore

31 A 2022 T TAG for 99 & fow, Trar-wifEa e foator qer e
yare faeaRer & Wy, d @ i ford Ega w0 3¢ v ged @

EICRELIEGE
W HRET :

>

S % G Mol PRER § 3.43% dig g €1 T8 31 A
2021 P %. 913,496 FUS T T I8 31 9, 2022 &l
TGHL 8.944,824 S & T

FET TR, T9--a8 MR W 9.26% g F
T %.245,464 FUS W@ W SHANREN & FH A
H SR (FE) HOGEER T 31.03.2022 H
45.02% T@ | oo S ST B 9.74% W gg & W
T 2 3R ¥ 31.03.2022 T . 215,638 HUS & T
e wiTe] ST ARTE F 5.89% @ gig ast @ T K
31.03.2022 T I &. 29,826 FUS & T

oieh NIRRT & 7 F &) [TERgee WA & HRo
FA SHRIYE § ®SE gfg g8 $A S 31.03.2021
F 8.551,135 FUS T9F § 31.03.2022 TF . 550,833
FAS & T |

Tha M M, 8.73% dfg F ™, 31.03.2021 Fl
3. 362,361 FUS ¥ F&HT, 31.03.2022 P T. 393,991
FUS & T

T 31.03.2022, T 1A § T MW (swiq Rew, Ff
T THUHUHE) T THIGRT 54.97% (3 %.216,567 L)
T ST 31.03.2021 H 51.60% (3 %.187,181 F1g) |
TrIfiehel ITed & U, GHIASTA el s %0 3 41.55%
@ 3R gHEfTa faed 9% w0 § H w0 @ el
18.00% T |

fRaeT #oll & 18.54% &I gfg g8 81 Ree &7 31.03.2021
F ©.68,058 HUS ¥ w@hC 31.03.2022 P %.80,674
FS & T FA W = H A swfee w1 fewm, e
31.03.2022 ¥ 20.48% |

THUYUAS KU AP 31.03.2021 F F. 63,425 FAS A

9.52% W@, f&id 31.03.2022 Hl §.69,462 FUS &

U fEAi 31.03.2022 H FA W EN H § THIHUAS
U & (& 17.63% |

faeoft sREr :

>

faset eRER # 12.92 yfawd & gfg <=f @ T qen
I8 31.03.2022 I %.140,086 S & WK W @ S
31.03.2021 I £.124,053 FIS |

BOI X

> T faxeh S A 1.43% @ gfg IS @ T qen @
31.03.2022 I TE .77,063 S & T W G & S
31.03.2021 I 75,978 FUS F T W A1|

> T131.03.2022, fGIT FO-SHT U 81.78 Tf¥E W

Afiger SHRER :

>  d% % dfie PRER T 4.56% P gig o5t BN T8 T
31 91, 2021 1 &. 1,037,549 HUS &1, 98 T4 31 99
2022 W1 T. 1,084,910 S & T

> T SHRINE 31.03.2021 & %. 627,114 FHIS § TgHh
31.03.2022 I 627,896 FS & TS |

> w3 11.35% H gfg & T 31.03.2022 &,
457,014 FUS & T

> T 31.03.2022, ke FU-STHT STU 72.78% el

fa<isr ueUs :

> T7 31.03.2022 1 IRERH @ &, 9,988 FIS TE SN
Z1 31.03.2021 1 10,273 FUS o1

> X SIS 3T T 31.03.2021 Fl ©.6,842 FS & &R
T faxiia ai-22 & ©.7,879 S & T

> o @ g o g ad 2021 §.2160 g I gorT §
foritr af 2022 ¥ ©.3,405 WS @ R

> T 31.03.2021 F 14.93% H Ja H SN A
STU F 31.03.2022 I 17.04% T |

> frae wiferaa (A2 o), = 31.03.2021 F1 %.27,611 I
Y 33.76% I 9fg F T %.36,933 FIS W

» IR 99 T %. 90.00 |

> A TR AR H 23.97% (WA E. 10,930 FI)
FH g& | 78 URT 31.03.2022 H %. 45,605 FI$ F WX
T 3T TE ST T 31.03.2021 I 8. 56,535 HUS oA

>  Ood T.W.U o gfavd S 31.03.2021 F 13.77 g
o, 9 9 81T 31.03.2022 T 9.98 U & T

> fad @RT # 24.46 e (3w %.2,410 FE) FH
AT g1 T T | T8 FAT 31.03.2022 F £.9,852 TS F
TR W 37 T S 31.03.2021 T &. 12,262 HUS A |

> 31.03.2022 # fEad w.A.T yfqem, $9 @R 2.34
gfeTd & T S 31.03.2021 T 3.35 Y9I ol

> ad 2021-22 ¥ fAu d% ¥ forita wE-FeaeT @ 9R g9

TR € -
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UEEREED
feerur 2020-21 | 2021-22 | 9tF (%)
e =t o 14270 14062 -1.46
-1 &7 6842 7879 15.16
R & 10839 11952 10.27
LSISERSIkS 10273 9988 -2.77
T/ 3TTeh FEeh TG, 8112 6584 -18.84
ot am/erfT 2160 3405 57.63
A IRR 3 (%) 6.59 8.84 34.14
ufd IR 78T 9T (%) 84.24 90.00 6.84
Tfeadt W ufawd (%) 8.81 10.55
3fge eMfEE o afdwer (%) 0.28 0.43

T fort SR A e e e E

@) (%)
faaur 2020-21 | 2021-22
31 T feher 7.48 6.76
fraeTt T i 6.58 6.32
faferlt o wfqwer 5.87 5.21
ST T B AT 4.10 3.69
fafert wht AmTe 3.81 3.29
faet =t wifer 2.48 2.36
YT ot Y ger T S o 63.12| 65.92
3 v 7 & qer § 35 3T 0.90 1.00
3 v ff 1 qer § s o 1.57 1.64
3iraa v fify 1 ger § = o 0.94 0.97
3ira v ffy t gor § 37 UREer 7 0.63 0.67
3N IET ST 1.49 1.37
Fel 3T T o ¥ - o 14.42| 17.14
fiact o &t gor § -2 3T 32.41|  35.91
T 3T Y ger H AT 51.34| 54.48

fordta o & A, A 3 Frfead % SR SR O ST ¥

Taawur e (&, 3Mee &Y

HUS H) e
IRT WHR &1 ¥.71.23 °f 3000 11.06.2021
IR (@RR ifqEm ofeq) @t <

¥ Ifmr frfr) aRg wWer
T 7% T 31.03.2021 T A
Y oft 3T 5 3fraeT wifed et
T IR R TRT & §9 F
TG T |

T OTE H A, 2,550 31.08.2021
%.62.89 U T F T I
@R Nfrem gieq)

o T 30.09.2021 HT FTA ||l A T || IS SR HH
T 1,800 FE AT T |

ot o & SR, SF T FA fGoer T ST Hlh Freferad
TSl T YT R |

fereur TFYT (hirg w3 &) | Hiaw st fafer
8.57% feaT 1| a1g 1,500 07.07.2021
F@a -XIIl
8.00% foaT I /g 1,000 25.03.2022
g@eT XIV

ISt T

> a9 Il PHesh % ER, dF # g vafwar U
17.04% o1, S f& faframe sean smfd 11.50% @
31fyh 21

> ST vafwrar (@ i11) @ freror FEgER @

(®. S H)

faaur A - Ml
31.03.2021 31.03.2022
WA 1 WRTSR | 34,690 | 11.51%| 44,347 | 14.02%
Tt 1 WARTIW 1,352 0.44%| 1,352| 0.44%
foa 1 O 36,042 | 11.96%| 45,699 | 14.44%
foae 2 oSt 8,949| 2.97%| 8,206| 2.59%
F it 44,990 | 14.93%| 53,905| 17.04%
ifew it it | 301,305 316,395
WW:

o @ famm M gl fiofa o g SRR &7 ¥ S & fog
g #A” HrEferd ST 1 GREET S T

e “mrar 3R “summ oW’ (G, P 3R wHTHEEE) W
3ffeh e 3 3 HlURe & & AT THIAeR 1 JRAGT M
Y O |

o THRIES YUY H HY Fleh IcUGehdl SN ek YT § GER H
T Jo-snenfia - GO AT Aiee TR fha T

o Ul gWT - MEN faRIvaI & WY Mee A P FQrE T B |

o T & F fo¥w Ao SR R fREM W, ©R wE Gl
ST, R fham TrEat T 3Ry # 7 21

o @, PN TN THLHGE F0 UHA ¥ “Ug g UE feferzsom”
i = §

. “Huatfegd WEHW  (psbloansin59minutes.com)”  3ifacs
HSRY e e & faw

o  THUUH GIATYTESl WA % WY WE-3uN -7 UhoIddsh
& foran T 3 |




