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1.

gagem, & aYF Ik F 279 A W IF H YT Tk
W AT § | 31 W, 2023 T GG 9§ AU ek doF
Fififer e oMok Toe TEd g g3 S5 S B |

T 2022-23 # Afder sreforawen ¥ % SAR-TeE N, fSgeT T
T SR AT AT | TH-TohT T, F T G T SR e b Foawy
- SATEadr, ST Jaen ZEuF X e SRR T
e fqerTd ot GTETRHT T T RIceh & § Jofera foram | STTaes
¥ IAHT & STUR, afge sreforawer i 3fE 2021  6.0% T T
2022 ¥ 3.4% T TE 3N A & T U HH e FI SHE B

e AT ot 3 TR % a1 S S o oo
R TG 3R g o ¥ g F < 1 Fer fen | uRomerwy
AT R & FEE SFT T G BT e F F o s et
1 el FT AT SR I <X Tgelt St W Oge T, o i e
T iR foemg gfEem & T TR SifeT ey o | A 2023 &
3 # e 3K off T &1 T SR SR 3 W # ST 4 § Serr-
T 58, oy ey feeea St % @ oM |

T SFfgaarel & W, Wod 3N g fag 3K gog w3
w7 § fafafra dfFT &7 & FRoT Ide ereforawen ggerReie o
T af 2022-23 F <A ST F 7% F g (0T F W
S ATAMT F ITER) IR AR AT § G I § g T TF F
Y H 39 HT AT | TN, Mg M Taelt geeht IR 3= T
AT o HROT 3 &F IR TEHIT S TR R 5 T

dent w1 forcii R ST T €, ST e ¥ 9fE © §
3T TR &7 TR 5% F I 37 & -7y N e § gor
I ¥ IR S H ST g I e sffgaarst &«
fomt at 22-23 ¥ SR IUN T 15% H I E GG 3 9.6% B
& ST gfg @1 ST < et &1 e gig T T & & f
SRR G0, THGhE Soht o e T St T % F F W R |

. -"'I!J }
__-—."ﬂ

Dear Shareholders & Stakeholders,

1.

At the very outset, | extend a very warm welcome to each
one of you to the 27th Annual General Meeting of your Bank.
| have great pleasure in placing before you the Annual Report
of your Bank for the year ended March 31, 2023.

The year 2022-23 was characterised by twists and turns in the
global economy spilling its effect all around. The prolonged
continuation of Russia Ukraine war led to geopolitical
uncertainty, supply chain disruptions and economic volatility
negatively affecting prospects of global growth. As per the
estimates of IMF, global economy growth declined from 6.0%
in 2021 to 3.4% in 2022 and is expected to remain subdued
subsequently in the following years.

The prevailing macroeconomic conditions jolted the ongoing
recovery process post pandemic and led to elevated
inflationary pressures across the globe. As a result, the
central banks all over the world tightened monetary policies
to fight inflation and interest rates touched to soaring heights
affecting demand and posed downside risks to growth
outlook. The situation worsened during end of March 23 in
the form of banking sector turmoil in the US and Europe
which have brought financial stability issues to the forefront.

Indian economy remained resilient amidst these uncertainties
on account of strong economic fundamentals and robust & well
regulated banking sector. The GDP grew by 7% during 2022-
23(as per 2nd advanced estimates of NSO) and emerged
fastest growing nation in the world. However, inflation (CPI)
persisted at elevated level during the year due to adverse
supply shocks and pass through of higher input costs.

The financial performance of Banks has been good with
increasing profitability and improving asset quality with reduction
of NPA below 5%.The banking industry witnessed a higher
credit growth of 15% and lower deposit growth of 9.6% in FY 22-
23 amid significant rise in interest rates and global uncertainties.
So deposit mobilization has emerged as a big challenge among

peer banks to sustain double digit credit growth.
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Hfer T@ @ 9w o o o famr@ @ g #Rd 3T

TR T ek o fIT 75 2022 § A 7 T H 250 3R

37! Y gfg T | TTH TATIT TIHT T 3 AT SYTAT Bl SO

F Y THUgTRe & few et wor T dee ey 3 T

2.00 AE FS HT AARTE TGS T TRIAFT FIT Iuee

T, FU-WIE 3 & Aicdifed A & U oy ool WU

FT T, TH G ARl ufeRT g g afEse &

faw = 75,000 g & a9, Nuetens e &1 fowr, g

aTg A & o oo § gfg enfe @i gaa faemg & fog

TefoTeRer ¥ TUTh TS AT ST ek | $Eeh WrY-HTY HA asie

2023-24 ¥ %.10 9@ HUS % ot fawr Gfeq gt T >

o W 3= wer ¥ ff fawr § gfg 8 o TR g5 %

Trer ferTe ot TR ISft o7 WY 3HAT B

& IWE TS F, F U THE 9% 2022-23 & IRH %
% ST w1 Te favan e S g BRI w7 TS
TS Tl & S Hgd T ¢ |

@ T T 9T 0 g¢ GO ¥ W § fF ome A T faw ad
2023 & SR F. 4023 TS F Faa o ot foram 7, ot
frar af @ g F 18.16% W I T 71 T W G,
o % eI deet T Y Teiuy § YT H A &
e 3R TRIRT T 20% o oTwieT et fawier &Y 2

% S w1, ofEd W uiaeny faw e W 2022 # 0.43% @
TR faw af 2023 # 0.49% T T SR 3fERElT W
TIGETY (ITSAE) 10.55% § ST 5Teht 10.31% &1 T 81

< ey fow a¥ 2022 ¥ % 8.84 ¥ GERSHT o aw 2023 §
%.9.80 T AT

@ TASTETH (EEa) o 9 2022 % I 2.36% ¥ FEET
fa af 2023 % G/ 3.01% 1 T

% ST T ST A 2023 H 16.28% W TETI

& A HEr ¥ ai-gl-ad SHR W 2.72% FH gfa §F SR
1T AfaeTd A 2022 FH 45.02% T TIHT A 2023 H
44 .73% B T

o faw et 2023 # e T § ad-gr-ad SMUR W 12.87%
&1 3fg §E, SO o av 2022 ¥ 7% 3fE 11.35% off|

& IRUTH A F IH-TT-T IMUR W 12.29% T IfE T8
3T et AT & 3Uh! TR 53.77% & TGHT 55.11%
TR

& Al 2023 F AT -GN 0.75% ¥ 96 0.79% B TR

< yrefaeRdr o & AT § gv-g-ay STUR W 8.48% o
9fg g¢ 3R af & IR T H 3uent feert 43.28%
off | ToH iy %I ot TR 19.00% oft safw s
AT 18.00% T

& e srgu, o ad 22 # 2.15% ¥ wea fow o 23
1.94% &1 T

< UEd U, 9 2022 H ¥ 45,605 FS ¥ 17.36%
UIHT A 2023 F T 37,686 HUS T BT AT

&  gHd U UM, W 2022 H 9.98% ¥ UIHT W
2023 ® 7.31% B T

]

RBI withdrew accommodative policy stance to ensure that
inflation remains within the target and raised policy repo rate
since May 2022 by 250 basis points to curb inflation while
supporting growth. Also, a number of policy measures were
announced by the Government such as Revamped Credit
Guarantee Scheme for MSMEs to enable additional collateral
free guaranteed credit of Rs.2.00 lakh crore, setting up of
Agriculture Accelerator Fund to encourage agri-startups,
investment of Rs.75,000 crore for one hundred critical
transport infrastructure projects, extension of PLI scheme,
increased outlay for PM Awas Yojana etc. to bring multiplier
effect in the economy for sustainable growth. Along with this,
higher outlay on infrastructure expenditure including Rs.10
lakh crore capital investment in the Union Budget 2023-24 is
expected to crowd-in private investment and accelerate the
growth momentum along with job creation.

Against the above backdrop, let me present before you the
highlights of the Bank’s performance and major initiatives
taken by your Bank during the year 2022-23.

0

X We are happy to announce that your Bank has posted
a Net Profit of Rs. 4023 cr during FY23, with an
increase of 18.16% over the previous year. With this,
the Bank’s Board of Directors have recommended
dividend of 20% on equity shares subject to approval
of shareholders in ensuing AGM.

< Return on Assets (RoA) of the Bank improved from
0.43% in FY22 to 0.49% in FY23 and Returns on
Equity (RoE) marginally declined from 10.55% to
10.31%.

< EPS improved from Rs.8.84 in FY22 to Rs. 9.80 in
FY23.

<> The NIM (Global) improved from 2.36% during FY22
to 3.01% during FY23.

R Capital Adequacy Ratio stood at 16.28% in March
2023.

<> Domestic CASA went up by 2.72% YoY and CASA
percentage declined from 45.02% in March 2022 to
44.73% in March 2023.

< Global Advances increased by 12.87% YoY in FY23
against 11.35% during FY22.

< RAM advances increased by 12.29% YoY and its
share in total advances went up from 53.77% to
55.11%.

< Credit Cost inched up from 0.75% to 0.79% for the
year FY23.

< Priority Sector Advances rose by 8.48% YoY and
it constituted 43.28% of ANBC during the year, with
agriculture credit of 19.00% against mandatory target
of 18%.

< Slippage ratio came down from 2.15% in FY22 to
1.94% in FY23.

<> Gross NPAs brought down by 17.36% from Rs. 45,605
Crin March 2022 to Rs. 37,686 Cr in March 2023.

<& Gross NPA ratio lowered from 9.98% in March 2022 to
7.31% in March 2023.

<& Net NPA ratio also came down from 2.34% in March
2022 to 1.66% in March 2023.

< Provision Coverage Ratio (PCR) stood high at 89.68%
against 87.76% in March 2022.
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H UK FT A © SR e d% @ vy fify fafeme
3 forehTar FTReRTOT SRT aTffer TS STgeRTUT Sehwar
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HTA T AT § 95 & TR | T T TS WA TG IFR R

& TN SF g gE H T fafe qeae wea §, auf St
3T HT EE FA & AU I-Tawm w1 W Il (€T o
SRASEM) & U o fFar T @7 €1 9 T {wiwd |
To @I ErerT 3R TR i § et g o
3 & fefiiea wawr, fea e # =afem, arT i
Yyt 0T, HiT T F Ties w07 X FER % fo, v
F WO § 3 I F AN § FRAE w1 & HA TR

& THOHURS &F o fawumer F mem ¥ omR N § e
TS S Y Wee FEW Tt AR oA T 1 S
A T & fe Seedt wem U ot et SR
ferior & fofe ST Tem Uy W RIS fenar # ¥

& fod @ ¥ fuw &7 § gaenht ot ek TR " &
e YYE AT T @ W % fan =R g
T S FT AT (CHEEIa)” I P |

& ol gom 3T w0 gig # vatE Se % WU-wy e
H o o & fou, S gRT TEEROT SR T g6 ¥ 9t
I TE 2 | TUuHs et Sl §@ 94 ¥ Fere} 98, Rew
MR &5 ! §&T 97 ¥ ST 125 3K WX it fgomg
T 1 HEAT 87 W TQIHT 138 HT & E T

& S% 7 7Y GEEE 30 YE fEU M oduest (q@EteRe
QAT Y AT & STaid eequ e SR §
GUR & for fafsr speemt sheamor uget fordl €|

Rt ek v 9 2023-24 & N WRET FRER fFwmE i

o gor o fou seifirent o oftemem, & ST e W U

Tl 3T Tt bt SR T |

¥ o dF ¥ 9 F R g0 R W ageed e @ R

T TG e {1 9% 9Ra TWaR, I 5 8%, T oK e

Framer mfReoTt ot off e S €, R ST WedrT SN e

ey JeM R €1 9% S K ¥ 3T I A oK §, F I
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< In the field of Financial inclusion, the Bank has
surpassed the targets in JUBY and APY and your Bank
has been conferred the Annual APY Exemplary award
of excellence by the Pension Fund Regulatory and
Development Authority.

Initiatives

Your Bank has always been pursuing various initiatives for
improving operational efficiency so as to improve customers’
convenience and enhance competitive strength of the Bank.
Let me recapitulate a few of them:

< Among various technological initiatives started by our
Bank, E-Platform is being implemented for straight
through origination to process all Banking products.
Bank has enabled Branch Journey & Web Journey for
Savings account opening on E-platform and Digital
processing of PMMY MUDRA Loans product in MSME
Segment; Personal, Vehicle and Pensioner Loan
in Retail Segment; Gold Loan & KCC in Agriculture
segment.

< In MSME field, “Supply Chain Finance solution
customer portal” has been launched to increase
business through Channel Financing. Bank is in the
process of onboarding “GST Sahay App for invoice
financing “and “GEM Sahay App Order Based
financing”.

®

< In retail segment “Star Suvidha Express Personal
Loan scheme (SSEPL)” was launched exclusively
for salaried class and pensioners drawing pension
through our Bank.

0

< For quantum jump in lead generation and credit
growth as well as for reduction of TAT, the number of
Processing Centres by the Bank has been enhanced.
The number of SME City Centres has been increased
from 94 to 98, the Retail Business Centres from 97 to
125 and Star Krishi Vikash Kendras from 87 to 138.

<> Bank has taken various staff welfare initiatives to
improve cordial working atmosphere under ESG
(Environmental Social Governance) programme
launched by Human Resources.

Your Bank will continue with several such initiatives and
strategies, both on technology and operational fronts, during
FY2023-24 for sustainable business growth and value
creation.

| wish to place on record the valuable contribution made by
the directors on your Bank’s Board. The Bank also thanks the
Government of India, Reserve Bank of India, SEBI and other
regulatory authorities, who have provided excellent support
and valuable guidance. On behalf of the Bank and on my
personal behalf, | would like to thank our Business Associates,
Customers, Shareholders and all the Stakeholders, Financial
Institutions and Correspondent Banks for their trust, faith
and active association. Last but not the least, | commend
the untiring efforts and perseverance of our staff, even in a
very challenging environment. We look forward to continued
patronage, guidance and support of all BOI stakeholders.

With warm regards

fl e

Rajneesh Karnatak
MD & CEO
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et vea TeY 31 A 2023 H WA faw 9 & fou, oRar-wifad

oraT faaRolt qor TR yaTe faeweht % @y, d% w1 arffer ol s

T -

HE-freE:

el AR :

> 9% % W WG FRER T 5.70% IE T R a® Fw
31.03.2022 FT %. 944,824 FUS ¥ TG 7 31 AN, 2023
1 €.998,700 HIIS T TAT|

> FE SRRl gi-e-ad MR W 2.72% IfE F oW
¥.252,149 FE T/l | W] SHNRET § HH AN S STHRITE
(TN T fFRERT 99T 31.03.2023 T 44.73% &

> P S 2.95% ST gfE o T FAT 31.03.2022 FT €.550,833
FE ¥ TEHT FAT 31.03.2023 HI £.567,063 FHIS = T4

> OEd m 1M, a-S0-av 9.56% 3fE % WM, 31.03.2022 FE.
393,991 FUE T TEHT, 31.03.2023 HT . 431,637 FUS & 1|

> Fd UM H ARU AW & 9RieRT A 31.03.2022 H
53.77% (37T ¥.211,843 FHIS) FT T H 7T 31.03.2023 H
55.11% (3747 ¥.237,884 HS) & |

> WfHeRdT W & KT, THENSA A g6 WU F 43.28% T
S guEIfS et s %01 § ST %07 ot TSR 19.00% TET |
> @@ = 17.4% F 3fg F WY A0 31.03.2022 HT %.80,675
FUE T FgHT T 31.03.2023 & €. 94,716 FS o M| FA
R ®07 # R ohfee 1 fewam, 797 31.03.2023 # 21.94% &
> THUEUEE WU A 31.03.2022 F T 64,750 IS 9.31%
qgat, eI 31.03.2023 & ¥.70,777 Hs T T fAw
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o
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F¥.9,852 TS oA

> 31.03.2023 ol (o T.91.T 4fqerd, &7 8T 1.66% o T4 S
31.03.2022 T 2.34% oI

¥ 2022-23 F AU 4% F fawia FHH-F9RET FT 9 39 TFR ¢ -

(T =g # )
foaur 2021-22 | 2022-23 | gF (%)
e =t o 14062 | 20,275 44 .18
-1 37T 7879 7100 -9.89
R = 11952 | 13982 16.98
IRETE @Y 9988 | 13393 34.08
AT/ 3Tk R, 6584 9370 42.32
fraa @&t 3405 4023 18.16
uf IR T (%)) 8.84 9.80
i IR T 0 (%) 89.99| 100.20
et W afawa (%) 10.55 10.31
3irga anfeadl W afawe (%) 0.43 0.49




(6 31TH N
do 3if §f3a1/ BANK OF INDIA arfife Relé / Annual Report 2022-23 BOI X

v feritar srgure e g fe e @

@faT) (%)
faamur 2021-22 | 2022-23
S X ufqwe 6.76 7.37
fraett ) ufawa 6.32 6.51
faftet ™ afawe 5.21 6.15
ST TR T AN 3.69 3.67
EERIEARSING) 3.29 3.53
Froa =1 mfse 2.36 3.01
TR =@t i o # 1K = 31 65.92 50.78
Firea wrEvier e @ qer | o= 1.0 0.86
T i A & qerT # R == 1.64 1.80
e wrfyier ffer &t g § =W o 0.97 1.08
g wrie iy &t o § o aieen 0.67 0.72
T
STIRT SR ST 1.37 1.73
e 3T Y T § N-S1ST 37 17.14 12.97
T 3T ot e § - T 35.91 25.94
T 3T ST 54.48 51.08

[ON.Y

[N

¥ T fafr 9 2022-23 F I 02.12.2022 FH 39S 111 OREdHT
e faor [ afrs S Tk T, 1500 IS 1 G J2 |

‘ZFI"\I'W{"EIT'!T
> I 111 gk % STIER, S 1 ot qaiEar U 16.28%

o, 511 fop fafrrames e sterfd 11.5% & 21fus 7
> Ui qEfear @ 111) T e femer @

®. IS H)
faamur e - 11
31.03.2022 31.03.2023

WY 1 Y IRTIR 42,695| 13.49%| 48,232 13.60%
T 1 FIRTIN 1,352  0.44% 2852  0.80%
foax 1 4sh 44,047| 13.92%| 51,084| 14.41%
fox 2 Osht 8,206| 2.59% 6,643 1.87%
T qsit 52,253 16.51%| 57,727| 16.28%
Shifgw it onfE=r | 3,16,395 3,54,534
WW:

‘W gfaur T AfwTe w7 A9 (TEeEsie)
oIy &7 F Fort ot 16 TAR Sk F Y9 el e arer YRt
% o STRY &1 2 |

ok T =TT BIEHTET o HTEAH ¥ RGN Bl g B WIS o |
HTEAT WegyT heHl Neer’ 3Ty foham

H-AET TIege@ She A= & T SFTheFTHT T STalfch g
TrTeen Ia Te hT-AAfET WIegeig ¥ TehIhI0T TS ST ¢ |
TAK T 1 W19 & Y TSNS SITH WICHIT ohl THeRT
fopam T R 1

Semgumet fuet, e W i fvan T e |

d ‘‘gaaTey WA & forg Shuwe e wa’ 3 ‘et
senfia WAt o forw s e w”’ o ¥ Afchaneia
7l

o ¥ HEUE U6 % WHR I avIhdrait H T HH &
fo ww Hidteag 9w’ 9F @6 R

d% I Housing.com, Cardekho.com, 4B Jgad: Td
TreTatemsue fomd g Wi foran mn ¢ R SERIvE WK
wiew SRy 9w B

o 7 ot FaREl P W U SUR ¥ UHEIA oE R
fafafia 7 & ITTT ¥ “‘OHfed ®UT, AR AU SER
Td faRylt U HOT’ W U e AT FER H T

S T UHE GEIEE GRT IRY T TC Suast (qataduT |
JITH) THIET % Ted TETRU! M & armeR § goR H o
e W FHeoTHTY T o |

o T $oeEH F wem § e e ¥ dienewarg 9wt
*uit; R @ & =afwia, 9T Td Uy /T, T Ee #
Taut KT U SHEE w7 e wEen g fo €

TIATeT IS §aT # gfg =g famd Werad I & & fou
THTARE HOT o ATl fergIo FSHIE ST i T |

P &7 F fagw doAl S ®WR fRam W, @R @i
AT, R THETT TETaar HUT 3T H T 2 |

d T deias dengas U yE R 21

“MissCallPay’’ & fefiieet YO 3fiwhemeT Foem &
e & &1 WM FF TF B BH | JAAE emia
TS A HT Gt FRGHAT BT JGH FIAT | FITAE FHARH
T EH! i3 FofTar et €1 Sl 9 WRA Wi W K I
o JT el I F o ST 7

fesht wiferT TRy foham T 71 I Seiagiieh! 31X oM Hefireh!
AT (THSTSETg), WA TR 5T 370 fefsiea $feam wea
% T e i ST aTelt Teh ATTeTg JaT ¢ |

ek feutfe wisiien - TS &1 9% FAAE & THET &
o -gefera wietes | @Ik ST T i G JeH i &
foTT Sk 3 Sk STAT HI3TEH T R |

IMEHRiiEaey (STHaTe h1g Ted TRl SMEUT) I &
I WMehT ST FHeTE W e 7, T Rt oft mferemit S o wet
Y T T ITANT R For T ot Mefie et ot gfarenm & 21
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o  TATH T &t WINTSH o1 HrAifad foRa 7 |

o dx ¥ fefea A some Td o wam @ % fow geif famsw
Td el ¥ & Srue %7 I |

o Tr y SRR s wi AT S @ e W F
-TACHTY HT 1 Shrifad foar ST &1 81

o % T IEtenE welfeT T Afaw afvg, 2020 @F-AM) H
& T o foTe viranett T guida fehem 71

o o ¥ diuwew § goraieR HIT oo (SHTEN) ¥ RUTEF
AT T HEYEE [ Y o 71

o ‘g agel feaw’’, ‘v SrETera’’ mifge F - st
3T ATSHISH ST TSiart, e 2 o WIEAH § S & W% @
TS Foh Yo§ agell aF Lnfi forar |

o T-iEyE R W-fadwnT SdTw ASHE, T WX
Toflael’’ 3R ‘‘eteiens Sdu@ 2021 &1 THT & ©fRd
UM % AU ofiX 3tferch Uge & Qe Sifursh Teeh STkl ST
|

o TWEAW WU WuTelt (Shuuud) w1 AN F fear T R SR
TS w T 3R i T SR W g W
BAR BT T WUEIT i, T Hid, T i T TR i
% feTq SenT woTet & § STANT AT ST T R

o T TETW- % ¥ ‘ARl ¥ Wigaw [IEw hFach’ W
feanfdelt o SFUR o o IRIGEH oF I Aolgd HA * faC
T G 1 @ 1 ¢ MR I writa w7

o  THUAU 3R UEhe FaeM ¥ ¢ ‘WRTWeR Sratat Wehal’’ &1 2T
% fau ‘‘qer-iten-Ganferd FuT e quTell’’ o7 et ®9 9
39T fmar T

o  HEME F FARE 3R Fed & fou ‘‘UZTUTESw d1gS WS
Treer AT’ Trwaeh o ardfess T # erETeret s e &%
foTT wTelt @ ST foRar ST T 7

o TN ¥ ANA- T=g& A & T 3 g4 TC afdawrar
H 10 T T EET BT € I IR WA foafed wer i
TR T MU BT € | 57 o o1, U Uit & 39
Ifferer & wferfera feram sam € forger fofw 3kt =/ fopam s @
3fix fafa €&t § S fopan ST 2|

o TR I =R Far R e HRIER g 2T & fou arfaftw
T AT T ST Arafeich STt 91T T 7 |

TR

e  31.03.2022 T FUIT aW & forw MEHITSTE gRT Sk S gfeAr
1 ot et & sepman % forg w4 & St
&Y Suft-1 F fadfi o’ uem foman w2

e

o offw e o emduArawwE-TE feeeht T ¢ ‘wAwEuHg
AferTT SepEAT [WERR-2022"" # ‘gE9S wifasier deh-
fostar”’ @i ‘‘grifoer SISHT St agreT 3 U WSS deh-
T 3’ § g foa T e

S IF I wT SETHESTE IR Ffvee fafrs gRT wEE
At 1 ® T F faw S srmaset fawa uaiew
arars”’ ¥ gt fomar w B

I HI IRT WHT & T T7@ FEFT AAMR d5mr &
srta ‘i SraETeT fafr ST ¥ Fe wdgs weEve
HTA AT Aeh”’ & & F A=A A W 7

o ot fear ¥ MURIRET FRT vew “TARTE feaw wr=rr
wEGA o A @t del (WrEwer it fel) ¥ gE
T o fRe B |

fefSteet o &1 @erar 1 % fou wrEemddEr (seeR e T
AT refreRt o) R wenfyd ¢ fefaem fave & qew d
it gfear = e e’ o A e

S 31T 3fear T SMESIY & 18 & affer SfeH St geem
# IR fheeh Iy 3m)” §o ‘9 It e
g T (T 3M)"’ &R & gerfa faman mr §1

S I IMET T8 FHAS 2022 H RN whar s &
ot Hevi % AU fuwReTRET SR Sped & (R S
TR 7ars 3ife U’ uferdery’’ § wetha fovar T g |

% ¥ Pureet thar FiT wond 3 e 5.0 § gafaw
Jeei % foT MUmaTRET gRT ¢ SepEAT YO’ uTa foran 2 |
o 31w fear T ¢ GEAT YL U WuTrelt o fe smEugsit
27001: 2013" 3R “‘sga@E AT yaeT gumel & foo
STEuEal 22301: 2019 § FHOT foar R B

¥ @1 ‘hifas ufaferar TarE’ dvft & fau 92 ¥ e
¥ g SEIfew g7 fRdea TaeE ey 2021 F CTR-3W
SrarS’’ § e fepam T

, o N ’ (‘v\rsqao_ o EFnl_\ .

U ST AESF SUR HT A I doF & G, FY 3T
TTEUEE () FT HETSS T O |

HEN S FH AT AT STERIET et faw 9w ann w6
Frifa & S W |

ST TP & GUR ST TIT TR 1 FRf o7 ) e iz
R

G YT & ST FT TGN, AN HI FF HA AN TEH
3IHE HT g o T SENfTehT AT 1oy I3 |

TIR 9™ &t oo fRRar giHfaa & & fau sifew
YU WUl § R ST
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