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he´yebOe efveosMekeÀ SJeb meerF&Dees keÀe JeÊeÀJ³e 
Managing Director & CEO’s Statement

Dear Shareholders & Stakeholders,
1.	 At	 the	very	outset,	 I	extend	a	very	warm	welcome	to	each	

one	of	you	to	the	27th	Annual	General	Meeting	of	your	Bank.	
I	have	great	pleasure	in	placing	before	you	the	Annual	Report	
of	your	Bank	for	the	year	ended	March	31,	2023.

2.	 The	year	2022-23	was	characterised	by	twists	and	turns	in	the	
global	economy	spilling	its	effect	all	around.	The	prolonged	
continuation	 of	 Russia	 Ukraine	 war	 led	 to	 geopolitical	
uncertainty, supply chain disruptions and economic volatility 
negatively	affecting	prospects	of	global	growth.	As	per	 the	
estimates	of	IMF,	global	economy	growth	declined	from	6.0%	
in	2021	to	3.4%	in	2022	and	is	expected	to	remain	subdued	
subsequently	in	the	following	years.

3.	 The	prevailing	macroeconomic	conditions	jolted	the	ongoing	
recovery process post pandemic and led to elevated 
inflationary	 pressures	 across	 the	 globe.	 As	 a	 result,	 the	
central banks all over the world tightened monetary policies 
to	fight	inflation	and	interest	rates	touched	to	soaring	heights	
affecting	 demand	 and	 posed	 downside	 risks	 to	 growth	
outlook.	The	situation	worsened	during	end	of	March	23	in	
the	 form	 of	 banking	 sector	 turmoil	 in	 the	 US	 and	 Europe	
which	have	brought	financial	stability	issues	to	the	forefront.

4. Indian economy remained resilient amidst these uncertainties 
on	account	of	strong	economic	fundamentals	and	robust	&	well	
regulated	banking	sector.	The	GDP	grew	by	7%	during	2022-
23(as	 per	 2nd	 advanced	 estimates	 of	 NSO)	 and	 emerged	
fastest	growing	nation	 in	 the	world.	However,	 inflation	 (CPI)	
persisted at elevated level during the year due to adverse 
supply	shocks	and	pass	through	of	higher	input	costs.

5.	 The	 financial	 performance	 of	 Banks	 has	 been	 good	 with	
increasing	profitability	and	improving	asset	quality	with	reduction	
of	 NPA	 below	 5%.The	 banking	 industry	 witnessed	 a	 higher	
credit	growth	of	15%	and	lower	deposit	growth	of	9.6%	in	FY	22-
23	amid	significant	rise	in	interest	rates	and	global	uncertainties.	
So deposit mobilization has emerged as a big challenge among 
peer banks to sustain double digit credit growth.

efhe´³e Mes³ejOeejkeÀeW SJeb efnleOeejkeÀeW, 

1. meJe&he´Lece, ceQ DeehekesÀ yeQkeÀ keÀer 27JeeR Jeee|<ekeÀ Deece yewþkeÀ ceW DeehekeÀe nee|okeÀ 
mJeeiele keÀjlee ntB~ 31 cee®e&, 2023 keÀes meceehle Je<e& kesÀ efueS DeehekesÀ yeQkeÀ keÀer 
Jeee|<ekeÀ efjheesì& DeehekesÀ mece#e jKeles ngS cegPes yengle he´meVelee nw~ 

2. Je<e& 2022-23 ceW JeweféekeÀ DeLe&J³eJemLee ceW keÀF& Gleej-®eæ{eJe DeeS, efpemekeÀe héYeeJe 
nj peien hee³ee ie³ee~ ªme-³et¬esÀve ³eg× kesÀ uebyes mece³e lekeÀ peejer jnves kesÀ HeÀuemJeªhe 
Yet-jepeveereflekeÀ Deefveeq½elelee, Deehete|le Þe=bKeuee J³eJeOeeve Deewj Deee|LekeÀ DeeqmLejlee ves 
JeweféekeÀ efJekeÀeme keÀer mebYeeJeveeDeeW keÀes vekeÀejelcekeÀ ªhe mes héYeeefJele efkeÀ³ee~ DeeF&SceSHeÀ 
kesÀ DevegceeveeW kesÀ Devegmeej, JeweféekeÀ DeLe&J³eJemLee keÀer Je=ef× 2021 ceW 6.0% mes IeìkeÀj 
2022 ceW 3.4% nes ieF& Deewj yeeo kesÀ Je<eeX ceW FmekesÀ keÀce jnves keÀer Gcceero nw~ 

3. ceewpetoe cew¬eÀesFkeÀe@vee@efcekeÀ heefjeqmLeefle³eeW mes ceneceejer kesÀ yeeo Gmemes GYejves keÀer héef¬eÀ³ee keÀes 
PeìkeÀe hengb®ee nw Deewj efJeée Yej ceW cegêemHeÀerefle kesÀ oyeeJe keÀes yeæ{e efo³ee~ heefjCeecemJeªhe 
ogefve³ee Yej kesÀ keWÀêer³e yeQkeÀeW ves cegêemHeÀerefle keÀe cegkeÀeyeuee keÀjves kesÀ efueS ceewefêkeÀ veerefle³eeW 
keÀes keÀæ[e keÀj efo³ee Deewj y³eepe ojW yeæ{leer Tb®eeF³eeW hej hengb®e ieF¥, efpememes ceebie héYeeefJele 
ngF& Deewj efJekeÀeme ¢eqäkeÀesCe kesÀ efueS vekeÀejelcekeÀ peesefKece hewoe ngDee~ cee®e& 2023 kesÀ 
Deble ceW eqmLeefle Deewj Yeer Kejeye nes ieF& Deewj DecesefjkeÀe Je ³etjeshe ceW yeQeEkeÀie #es$e ceW GLeue-
hegLeue ngF&, efpememes efJeÊeer³e eqmLejlee mebyebOeer cegÎs meeceves DeeS~ 

4. Fve Deefveeq½eleleeDeeW kesÀ ceO³e, cepeyetle Deee|LekeÀ yegefve³eeoer efme×ebleeW Deewj meg¢æ{ SJeb Gef®ele 
ªhe mes efJeefve³eefcele yeQeEkeÀie #es$e kesÀ keÀejCe Yeejleer³e DeLe&J³eJemLee meceglLeeveMeerue yeveer 
jner~ Je<e& 2022-23 kesÀ oewjeve peer[erheer ceW 7% keÀer Je=ef× ngF& (SveSmeDees kesÀ otmejs 
GVele DevegceeveeW kesÀ Devegmeej) Deewj Yeejle ogefve³ee ceW meyemes lespeer mes yeæ{ves Jeeues jeä̂ kesÀ 
ªhe ceW GYej keÀj Dee³ee~ leLeeefhe, héefleketÀue Deehete|le mebyebOeer PeìkeÀeW Deewj G®®e Fvehegì 
ueeieleeW kesÀ keÀejCe Je<e& kesÀ oewjeve cegêemHeÀerefle Tb®es mlej hej yeveer jner~ 

5. yeQkeÀeW keÀe efJeÊeer³e keÀe³e&efve<heeove De®íe jne nw, GvekeÀer ueeYehéolee ceW Je=ef× ngF& nw 
Deewj SveheerS keÀe mlej 5% mes veer®es Deeves kesÀ meeLe-meeLe Deeeqmle iegCeJeÊee ceW megOeej 
Dee³ee nw~ y³eepe ojeW ceW GuuesKeveer³e Je=ef× Deewj JeweféekeÀ Deefveeq½eleleeDeeW kesÀ yeer®e 
efJeÊe Je<e& 22-23 ceW yeQeEkeÀie GÐeesie ves 15% keÀer G®®e $eÝCe Je=ef× Deewj 9.6% keÀer 
keÀce pecee Je=ef× osKeer~ Dele: oes DebkeÀeW keÀer ¬esÀef[ì Je=ef× keÀes yeveeS jKeves kesÀ efueS 
peceejeefMe mebiénCe, mecekeÀ#e yeQkeÀeW kesÀ yeer®e SkeÀ yeæ[er ®egveewleer kesÀ ªhe ceW GYeje nw~ 
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6. RBI withdrew accommodative policy stance to ensure that 
inflation	remains	within	the	target	and	raised	policy	repo	rate	
since	May	2022	by	250	basis	points	 to	curb	 inflation	while	
supporting	growth.	Also,	a	number	of	policy	measures	were	
announced by the Government such as Revamped Credit 
Guarantee	Scheme	for	MSMEs	to	enable	additional	collateral	
free	guaranteed	 credit	 of	Rs.2.00	 lakh	 crore,	 setting	up	of	
Agriculture	 Accelerator	 Fund	 to	 encourage	 agri-startups,	
investment	 of	 Rs.75,000	 crore	 for	 one	 hundred	 critical	
transport	 infrastructure	 projects,	 extension	 of	 PLI	 scheme,	
increased	outlay	for	PM	Awas	Yojana	etc.	to	bring	multiplier	
effect	in	the	economy	for	sustainable	growth.	Along	with	this,	
higher	outlay	on	 infrastructure	expenditure	 including	Rs.10	
lakh	crore	capital	investment	in	the	Union	Budget	2023-24	is	
expected	to	crowd-in	private	investment	and	accelerate	the	
growth	momentum	along	with	job	creation.

7.	 Against	the	above	backdrop,	let	me	present	before	you	the	
highlights	 of	 the	 Bank’s	 performance	 and	major	 initiatives	
taken	by	your	Bank	during	the	year	2022-23.

 	 We	are	happy	to	announce	that	your	Bank	has	posted	
a	 Net	 Profit	 of	 Rs.	 4023	 cr	 during	 FY23,	 with	 an	
increase	of	18.16%	over	the	previous	year.	With	this,	
the	 Bank’s	 Board	 of	 Directors	 have	 recommended	
dividend	of	20%	on	equity	shares	subject	to	approval	
of	shareholders	in	ensuing	AGM.

 	 Return	 on	Assets	 (RoA)	 of	 the	Bank	 improved	 from	
0.43%	 in	 FY22	 to	 0.49%	 in	 FY23	 and	 Returns	 on	
Equity	 (RoE)	 marginally	 declined	 from	 10.55%	 to	
10.31%.

 	 EPS	 improved	 from	Rs.8.84	 in	 FY22	 to	Rs.	 9.80	 in	
FY23.

 	 The	NIM	(Global)	improved	from	2.36%	during	FY22	
to	3.01%	during	FY23.

 	 Capital	 Adequacy	 Ratio	 stood	 at	 16.28%	 in	 March	
2023.

 	 Domestic	 CASA	 went	 up	 by	 2.72%	YoY	 and	 CASA	
percentage	 declined	 from	45.02%	 in	March	 2022	 to	
44.73%	in	March	2023.

 	 Global	Advances	 increased	by	12.87%	YoY	 in	FY23	
against	11.35%	during	FY22.

 	 RAM	 advances	 increased	 by	 12.29%	 YoY	 and	 its	
share	 in	 total	 advances	 went	 up	 from	 53.77%	 to	
55.11%.

 	 Credit	 Cost	 inched	 up	 from	 0.75%	 to	 0.79%	 for	 the	
year	FY23.

 	 Priority	 Sector	 Advances	 rose	 by	 8.48%	 YoY	 and	
it	 constituted	43.28%	of	ANBC	during	 the	 year,	with	
agriculture	credit	of	19.00%	against	mandatory	target	
of	18%.

 	 Slippage	 ratio	 came	 down	 from	 2.15%	 in	 FY22	 to	
1.94%	in	FY23.

 	 Gross	NPAs	brought	down	by	17.36%	from	Rs.	45,605	
Cr in March 2022 to Rs. 37,686 Cr in March 2023.

 	 Gross	NPA	ratio	lowered	from	9.98%	in	March	2022	to	
7.31%	in	March	2023.

 	 Net	NPA	ratio	also	came	down	from	2.34%	in	March	
2022	to	1.66%	in	March	2023.

 	 Provision	Coverage	Ratio	(PCR)	stood	high	at	89.68%	
against	87.76%	in	March	2022.

6. DeejyeerDeeF& ves cegêemHeÀerefle keÀes ue#³e kesÀ Yeerlej yeveeS jKeves kesÀ efueS Goej 
veerefleiele ©Ke keÀes Jeeheme ues efue³ee Deewj efJekeÀeme keÀe meceLe&ve keÀjles ngS 
cegêemHeÀerefle keÀes jeskeÀves kesÀ efueS ceF& 2022 mes veerefleiele jshees oj ceW 250 DeeOeej 
DebkeÀeW keÀer Je=ef× keÀer~ FmekesÀ DeueeJee mejkeÀej ves keÀF& veerefleiele Ghee³eeW keÀer Iees<eCee 
keÀer pewmes SceSmeSceF& kesÀ efueS veJeefvee|cele $eÝCe ieejbìer ³eespevee efpememes GvnW ©. 
2.00 ueeKe keÀjesæ[ keÀe DeefleefjÊeÀ mebheee|éekeÀ cegÊeÀ ieejbìerke=Àle $eÝCe GheueyOe 
nes, ke=Àef<e-mìeì& Dehe keÀes he´eslmeeefnle keÀjves kesÀ efueS Sefie´ SkeÌmeuejsìj HeÀC[ 
keÀer mLeehevee, SkeÀ meew cenlJehetCe& heefjJenve yegefve³eeoer {eb®ee heefj³eespeveeDeeW kesÀ 
efueS ©. 75,000 keÀjesæ[ keÀe efveJesMe, heerSueDeeF& ³eespevee keÀe efJemleej, heerSce 
DeeJeeme ³eespevee kesÀ efueS heefjJ³e³e ceW Je=ef× Deeefo leeefkeÀ melele efJekeÀeme kesÀ efueS 
DeLe&J³eJemLee ceW iegCekeÀ he´YeeJe uee³ee pee mekesÀ~ FmekesÀ meeLe-meeLe keWÀêer³e yepeì 
2023-24 ceW ©.10 ueeKe keÀjesæ[ kesÀ hetbpeer efveJesMe meefnle yegefve³eeoer {eb®es kesÀ 
J³e³e hej G®®e heefjJ³e³e mes efvepeer efveJesMe ceW Je=ef× nesves Deewj jespeieej me=peve kesÀ 
meeLe efJekeÀeme keÀer ieefle ceW lespeer Deeves keÀer Gcceero nw~ 

 GhejesÊeÀ he=ÿYetefce ceW, ceQ DeehekesÀ mece#e Je<e& 2022-23 kesÀ oewjeve yeQkeÀ 
kesÀ keÀe³e&efve<heeove keÀer cegK³e efJeMes<eleeSb Deewj DeehekesÀ yeQkeÀ Üeje keÀer ieF& 
he´cegKe henueeW kesÀ y³eewjs he´mlegle keÀjlee ntb~ 

 nceW ³en Iees<eCee keÀjles ngS KegMeer nes jner nw efkeÀ DeehekesÀ yeQkeÀ ves efJeÊe Je<e& 
2023 kesÀ oewjeve ©. 4023 keÀjesæ[ keÀe efveJeue ueeYe ope& efkeÀ³ee nw, efpemeceW 
efheíues Je<e& keÀer leguevee ceW 18.16% keÀer Je=ef× ngF& nw~ FmekesÀ meeLe ner, 
yeQkeÀ kesÀ efveosMekeÀ ceb[ue ves Deeieeceer SpeerSce ceW Mes³ejOeejkeÀeW keÀer cebpetjer kesÀ 
DeO³eOeerve FeqkeÌJeìer Mes³ejeW hej 20% kesÀ ueeYeebMe keÀer efmeHeÀeefjMe keÀer nw~ 

 yeQkeÀ keÀe, Deeeqmle³eeW hej he´efleueeYe efJeÊe Je<e& 2022 ceW 0.43% mes 
megOejkeÀj efJeÊe Je<e& 2023 ceW 0.49% nes ie³ee Deewj FeqkeÌJeefì hej 
he´efleueeYe (DeejDeesF&) 10.55% mes Leesæ[e IeìkeÀj 10.31% nes ie³ee nw~ 

 F&heerSme efJeÊe Je<e& 2022 ceW ©. 8.84 mes megOejkeÀj efJeÊe Je<e& 2023 ceW 
©. 9.80 nes ie³ee~ 

 SveDeeF&Sce (iueesyeue) efJeÊe Je<e& 2022 kesÀ oewjeve 2.36% mes megOejkeÀj 
efJeÊe Je<e& 2023 kesÀ oewjeve 3.01% nes ie³ee~ 

 hetbpeer he³ee&hlelee Devegheele cee®e& 2023 ceW 16.28% hej jne~ 

 Iejsuet keÀemee ceW Je<e&-oj-Je<e& DeeOeej hej 2.72% keÀer Je=ef× ngF& Deewj 
keÀemee he´efleMele cee®e& 2022 ceW 45.02% mes IeìkeÀj cee®e& 2023 ceW 
44.73% nes ie³ee~ 

 efJeÊe Je<e& 2023 ceW JeweféekeÀ DeefiéceeW ceW Je<e&-oj-Je<e& DeeOeej hej 12.87% 
keÀer Je=ef× ngF&, peyeefkeÀ efJeÊe Je<e& 2022 ceW ³en Je=ef× 11.35% Leer~ 

 DeejSSce Deefie´ceeW ceW Je<e&-oj-Je<e& DeeOeej hej 12.29% keÀer Je=ef× ngF& 
Deewj kegÀue Deefie´ceeW ceW FmekeÀer efnmmesoejer 53.77% mes yeæ{keÀj 55.11% 
nes ieF& nw~ 

 efJeÊe Je<e& 2023 kesÀ efueS $eÝCe-ueeiele 0.75% mes yeæ{keÀj 0.79% nes ieF&~ 

 he´eLeefcekeÀlee he´ehle #es$e Deefie´ceeW ceW Je<e&-oj-Je<e& DeeOeej hej 8.48% keÀer 
Je=ef× ngF& Deewj Je<e& kesÀ oewjeve SSveyeermeer ceW FmekeÀer efnmmesoejer 43.28% 
Leer~ FmeceW ke=Àef<e $eÝCeeW keÀer efnmmesoejer 19.00% Leer peyeefkeÀ DeefveJee³e& 
ue#³e 18.00% Lee~ 

 eqmuehespe Devegheele, efJeÊe Je<e& 22 ceW 2.15% mes IeìkeÀj efJeÊe Je<e& 23 ceW 
1.94% nes ie³ee~ 

 mekeÀue SveheerS, cee®e& 2022 ceW © 45,605 keÀjesæ[ mes 17.36% 
IeìkeÀj cee®e& 2023 ceW © 37,686 keÀjesæ[ ©he³es nes ie³ee~ 

 mekeÀue SveheerS Devegheele, cee®e& 2022 ceW 9.98% mes IeìkeÀj cee®e& 
2023 ceW 7.31% nes ie³ee~ 
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 	 In	 the	 field	 of	 Financial	 inclusion,	 the	 Bank	 has	
surpassed	the	targets	in	JJBY	and	APY	and	your	Bank	
has	been	conferred	the	Annual	APY	Exemplary	award	
of	 excellence	 by	 the	 Pension	 Fund	 Regulatory	 and	
Development Authority.

8. Initiatives
	 Your	Bank	has	always	been	pursuing	various	 initiatives	for	

improving	operational	efficiency	so	as	to	improve	customers’	
convenience	and	enhance	competitive	strength	of	the	Bank.	
Let	me	recapitulate	a	few	of	them:

  Among various technological initiatives started by our 
Bank,	 E-Platform	 is	 being	 implemented	 for	 straight	
through origination to process all Banking products. 
Bank	has	enabled	Branch	Journey	&	Web	Journey	for	
Savings	 account	 opening	 on	 E-platform	 and	 Digital	
processing	of	PMMY	MUDRA	Loans	product	in	MSME	
Segment;	 Personal,	 Vehicle	 and	 Pensioner	 Loan	
in	Retail	 Segment;	Gold	 Loan	&	KCC	 in	Agriculture	
segment.

 	 In	 MSME	 field,	 “Supply	 Chain	 Finance	 solution	
customer portal” has been launched to increase 
business through Channel Financing. Bank is in the 
process	 of	 onboarding	 “GST	 Sahay	App	 for	 invoice	
financing	 “and	 “GEM	 Sahay	 App	 Order	 Based	
financing”.

 	 In	 retail	 segment	 “Star	 Suvidha	 Express	 Personal	
Loan	 scheme	 (SSEPL)”	 was	 launched	 exclusively	
for	 salaried	 class	 and	 pensioners	 drawing	 pension	
through our Bank.

 	 For	 quantum	 jump	 in	 lead	 generation	 and	 credit	
growth	as	well	as	for	reduction	of	TAT,	the	number	of	
Processing Centres by the Bank has been enhanced. 
The	number	of	SME	City	Centres	has	been	increased	
from	94	to	98,	the	Retail	Business	Centres	from	97	to	
125	and	Star	Krishi	Vikash	Kendras	from	87	to	138.

 	 Bank	 has	 taken	 various	 staff	 welfare	 initiatives	 to	
improve cordial working atmosphere under ESG 
(Environmental	 Social	 Governance)	 programme	
launched by Human Resources.

	 Your	 Bank	 will	 continue	 with	 several	 such	 initiatives	 and	
strategies,	both	on	technology	and	operational	fronts,	during	
FY2023-24	 for	 sustainable	 business	 growth	 and	 value	
creation.

9. I wish to place on record the valuable contribution made by 
the	directors	on	your	Bank’s	Board.	The	Bank	also	thanks	the	
Government	of	India,	Reserve	Bank	of	India,	SEBI	and	other	
regulatory	authorities,	who	have	provided	excellent	support	
and	 valuable	 guidance.	On	 behalf	 of	 the	 Bank	 and	 on	my	
personal	behalf,	I	would	like	to	thank	our	Business	Associates,	
Customers, Shareholders and all the Stakeholders, Financial 
Institutions	 and	 Correspondent	 Banks	 for	 their	 trust,	 faith	
and	 active	 association.	 Last	 but	 not	 the	 least,	 I	 commend	
the	untiring	efforts	and	perseverance	of	our	staff,	even	in	a	
very	challenging	environment.	We	look	forward	to	continued	
patronage,	guidance	and	support	of	all	BOI	stakeholders.

With	warm	regards

Rajneesh Karnatak
MD & CEO

 efveJeue SveheerS Devegheele Yeer cee®e& 2022 ceW 2.34% mes IeìkeÀj cee®e& 
2023 ceW 1.66% nes ie³ee~ 

 he´eJeOeeve keÀJejspe Devegheele (heermeerDeej) cee®e& 2022 ceW 87.76% kesÀ 
efJe©× 89.68% kesÀ G®®e mlej hej jne~ 

 efJeÊeer³e meceeJesMeve kesÀ #es$e ceW, yeQkeÀ ves pespesyeerJeeF& Deewj SheerJeeF& ceW ue#³eeW 
keÀes heej keÀj efue³ee nw Deewj DeehekesÀ yeQkeÀ keÀes heWMeve efveefOe efJeefve³eecekeÀ 
Deewj efJekeÀeme he´eefOekeÀjCe Üeje Jeeef<e&keÀ SHeerJeeF& DevegkeÀjCeer³e Glke=Àälee 
hegjmkeÀej he´oeve efkeÀ³ee ie³ee nw~ 

8. henue 

 DeehekeÀe yeQkeÀ ncesMee mes heefj®eeueve o#elee ceW megOeej kesÀ efueS efJeefYeVe henue keÀjlee 
jne nw leeefkeÀ ie´enkeÀeW keÀes DeefOekeÀ mentefue³ele nes mekesÀ Deewj yeQkeÀ keÀer he´eflemheOee& 
keÀjves keÀer leekeÀle ceW Je=ef× nes mekesÀ~ FveceW mes kegÀí henue Fme he´keÀej nQ : 

 nceejs yeQkeÀ Üeje Megª keÀer ieF& efJeefYeVe lekeÀveerkeÀer henueeW ceW, meYeer yeQeEkeÀie 
GlheeoeW keÀes héesmesme keÀjves kesÀ efueS F&-huesìHeÀe@ce& keÀes meerOeer GlheefÊe (mì̂sì Lét 
DeesefjefpevesMeve) kesÀ efueS ueeiet efkeÀ³ee pee jne nw~ yeQkeÀ ves F&-huesìHeÀe@ce& hej 
ye®ele Keelee Keesueves Deewj SceSmeSceF& mesieceWì ceW heerSceSceJeeF& cegêe ueesve 
Glheeo kesÀ ef[efpeìue hémebmkeÀjCe; efjìsue Keb[ ceW J³eefÊeÀiele, Jeenve Deewj 
heWMeveYeesieer $eÝCe; ke=Àef<e Keb[ ceW ieesu[ $eÝCe Deewj kesÀmeermeer kesÀ efueS, MeeKee 
kesÀ ceeO³ece mes Deewj Jesye kesÀ ceeO³ece mes keÀej&JeeF& keÀes me#ece efkeÀ³ee ie³ee nw~ 

 SceSmeSceF& #es$e ceW ®ewveue efJeÊehees<eCe kesÀ ceeO³ece mes J³eeheej yeæ{eves kesÀ efueS 
``mehueeF& ®esve HeÀeFveWme mee@u³etMeve keÀmìcej heesì&ue'' DeejbYe efkeÀ³ee ie³ee nw~ yeQkeÀ 
``FveJee@Fme efJeÊehees<eCe kesÀ efueS peerSmeìer mene³e Sshe'' Deewj ``Dee@[&j DeeOeeefjle 
efJeÊehees<eCe kesÀ efueS peerF&Sce mene³e Sshe'' hej Dee@veyeese\[ie keÀer héef¬eÀ³ee ceW nw~ 

 efjìsue Keb[ ceW efJeMes<e ªhe mes JesleveYeesieer Jeie& Deewj nceejs yeQkeÀ kesÀ 
ceeO³ece mes heWMeve he´ehle keÀj jns heWMeveYeesefie³eeW kesÀ efueS ``mìej megefJeOee 
SkeÌmehe´sme J³eefÊeÀiele $eÝCe ³eespevee (SmeSmeF&heerSue)'' Megª keÀer ieF&~ 

 ueer[ me=peve Deewj $eÝCe Je=ef× ceW he³ee&hle yeæ{eslejer kesÀ meeLe-meeLe ìerSìer 
ceW keÀceer ueeves kesÀ efueS, yeQkeÀ Üeje he´mebmkeÀjCe keWÀêeW keÀer mebK³ee ceW Je=ef× 
keÀer ieF& nw~ SmeSceF& efmeìer keWÀêeW keÀer mebK³ee 94 mes yeæ{ekeÀj 98, efjìsue 
J³eeheej keWÀêeW keÀer mebK³ee 97 mes yeæ{ekeÀj 125 Deewj mìej ke=Àef<e efJekeÀeme 
keWÀêeW keÀer mebK³ee 87 mes yeæ{ekeÀj 138 keÀj oer ieF& nw~ 

 yeQkeÀ ves ceeveJe mebmeeOeve Üeje Megª efkeÀS ieS F&Smepeer (he³ee&JejCe 
meeceeefpekeÀ Meemeve) keÀe³e&¬eÀce kesÀ Debleie&le meewneo&hetCe& keÀe³e& JeeleeJejCe ceW 
megOeej kesÀ efueS efJeefYeVe keÀce&®eejer keÀu³eeCe henue efkeÀ³es nQ~ 

 DeehekeÀe yeQkeÀ efJeÊe Je<e& 2023-24 kesÀ oewjeve mLee³eer keÀejesyeej efJekeÀeme Deewj 
cetu³e me=peve kesÀ efueS he´ewÐeesefiekeÀer Deewj heefj®eeueve, Fve oesveeW cees®eeX hej Ssmeer keÀF& 
henueeW Deewj keÀe³e&veerefle³eeW keÀes peejer jKesiee~ 

9. ceQ, DeehekesÀ yeQkeÀ kesÀ yees[& kesÀ efveosMekeÀeW Üeje efoS ieS yengcetu³e ³eesieoeve keÀes efjkeÀe@[& 
hej jKevee ®eenlee ntb~ yeQkeÀ Yeejle mejkeÀej, Yeejleer³e efjpeJe& yeQkeÀ, mesyeer Deewj Dev³e 
efve³eecekeÀ héeefOekeÀjCeeW keÀes Yeer Oev³eJeeo oslee nw, efpevneWves Glke=Àä men³eesie Deewj cetu³eJeeve 
ceeie&oMe&ve héoeve efkeÀ³ee nw~ yeQkeÀ keÀer Deesj mes Deewj Deheveer J³eefÊeÀiele Deesj mes, ceQ Deheves 
keÀejesyeejer men³eesefie³eeW, iéenkeÀeW, Mes³ejOeejkeÀeW Deewj meYeer efnleOeejkeÀeW, efJeÊeer³e mebmLeeveeW 
Deewj héefleefveefOe yeQkeÀeW keÀes GvekesÀ efJeéeeme, Yejesmes Deewj meef¬eÀ³e men³eesie kesÀ efueS Oev³eJeeo 
oslee ntb~ Deble ceW ceQ, yengle ner ®egveewleerhetCe& JeeleeJejCe ceW Yeer nceejs mìeHeÀ meom³eeW kesÀ DeLekeÀ 
hé³eemeeW Deewj efvejblej hé³elveeW keÀer mejenvee keÀjlee ntb~ nce meYeer yeerDeesDeeF& efnleOeejkeÀeW kesÀ 
efvejblej mebj#eCe, ceeie&oMe&ve Deewj men³eesie keÀer keÀecevee keÀjles nQ~ 

nee|okeÀ MegYekeÀeceveeDeeW kesÀ meeLe 

jpeveerMe keÀvee&ìkeÀ 
He´yebOe efveosMekeÀ SJeb meerF&Dees 
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efveosMekeÀ efjHeesì&
efveosMekeÀ ceb[ue men<e& 31 cee®e& 2023 keÀes meceehle efJeÊe Je<e& kesÀ efueS, uesKee-hejeref#ele 
uesKee efJeJejCeer leLee vekeÀo he´Jeen efJeJejCeer kesÀ meeLe, yeQkeÀ keÀer Jeee|<ekeÀ efjheesì& he´mlegle 
keÀjles nQ - 

keÀe³e&-efve<heeove: 

Iejsuet keÀejesyeej : 

Ø yeQkeÀ kesÀ meceie´ Iejsuet keÀejesyeej ceW 5.70% Je=ef× ngF& Deewj ³en ³eLee 
31.03.2022 keÀes ©. 944,824 keÀjesæ[ mes yeæ{keÀj ³eLee 31 cee®e&, 2023 
keÀes ©.998,700 keÀjesæ[ nes ie³ee~ 

Ø keÀemee peceejeefMe³eeb, Je<e&-oj-Je<e& DeeOeej hej 2.72% Je=ef× kesÀ meeLe 
©.252,149 keÀjesæ[ jneR~ Iejsuet peceejeefMe³eeW ceW keÀce ueeiele keÀer peceejeefMe³eeW 
(keÀemee) keÀer efnmmesoejer ³eLee 31.03.2023 keÀes 44.73% jner~ 

Ø kegÀue pecee 2.95% keÀer Je=ef× kesÀ meeLe ³eLee 31.03.2022 keÀes ©.550,833 
keÀjesæ[ mes yeæ{keÀj ³eLee 31.03.2023 keÀes ©.567,063 keÀjesæ[ nes ie³ee~ 

Ø mekeÀue Iejsuet Deefiéce, Je<e&-oj-Je<e& 9.56% Je=ef× kesÀ meeLe, 31.03.2022 keÀes ©. 
393,991 keÀjesæ[ mes yeæ{keÀj, 31.03.2023 keÀes ©. 431,637 keÀjesæ[ nes ie³ee~ 

Ø kegÀue Deefie´ceeW ceW DeejSSce Deefie´ce keÀer Yeeieeroejer ³eLee 31.03.2022 keÀes 
53.77% (DeLee&led ©.211,843 keÀjesæ[) keÀer leguevee ceW ³eLee 31.03.2023 keÀes 
55.11% (DeLee&led ©.237,884 keÀjesæ[) jner~ 

Ø he´eLeefcekeÀlee he´ehle #es$e $eÝCe, mecee³eesefpele efveJeue yeQkeÀ $eÝCe kesÀ 43.28% jns 
Deewj mecee³eesefpele efveJeue yeQkeÀ $eÝCe ceW ke=Àef<e $eÝCe keÀer efnmmesoejer 19.00% jner~ 

Ø efjìsue $eÝCe 17.4% keÀer Je=ef× kesÀ meeLe ³eLee 31.03.2022 keÀes ©.80,675 
keÀjesæ[ mes yeæ{keÀj ³eLee 31.03.2023 keÀes ©. 94,716 keÀjesæ[ nes ieS~ kegÀue 
Iejsuet $eÝCe ceW efjìsue ¬esÀef[ì keÀe efnmmee, ³eLee 31.03.2023 ceW 21.94% jne~ 

Ø SceSmeSceF& $eÝCe efoveebkeÀ 31.03.2022 kesÀ ©. 64,750 keÀjesæ[ mes 9.31% 
yeæ{keÀj, efoveebkeÀ 31.03.2023 keÀes ©.70,777 keÀjesæ[ nes ie³ee~ efoveebkeÀ 
31.03.2023 keÀes kegÀue Iejsuet $eÝCe ceW mes SceSmeSceF& $eÝCe keÀe efnmmee 16.40% 
Lee~ 

efJeosMeer keÀejesyeej : 

Ø efJeosMeer keÀejesyeej ceW 33.30% keÀer Je=ef× ope& keÀer ie³eer leLee ³en 31.03.2023 
keÀes ©.186,738 keÀjesæ[ kesÀ mlej hej hengb®ee nw pees 31.03.2022 keÀes 
©.140,086 keÀjesæ[ kesÀ mlej hej Lee~ 

Ø kegÀue efJeosMeer peceejeefMe³eeB 33.04% keÀer Je=ef× kesÀ meeLe ³eLee 31.03.2023 
keÀes ©.1,02,523 keÀjesæ[ kesÀ mlej hej hengb®eer nQ pees ³eLee 31.03.2022 keÀes 
77,063 keÀjesæ[ kesÀ mlej hej Leer~ 

Ø ³eLee 31.03.2023 keÀes, efJeosMeer $eÝCe-pecee Devegheele 82.14% jne~ 

JeweféekeÀ keÀejesyeej : 

Ø yeQkeÀ kesÀ mekeÀue keÀejesyeej ves 9.27% keÀer Je=ef× ope& keÀer~ ³en ³eLee 31 cee®e&, 
2022 keÀes ©. 10,84,910 keÀjesæ[ Lee, pees yeæ{keÀj ³eLee 31 cee®e& 2023 keÀes 
©. 11,85,438 keÀjesæ[ nes ie³ee~ 

Ø kegÀue peceejeefMe³eeb 6.64% keÀer Je=ef× kesÀ meeLe, 31.03.2022 keÀes ©. 627,896 
keÀjesæ[ mes yeæ{keÀj 31.03.2023 keÀes 669,586 keÀjesæ[ nes ieF&~ 

Ø mekeÀue Deefie´ce 12.87% keÀer Je=ef× kesÀ meeLe ³eLee 31.03.2023 keÀes ©. 
515,852 keÀjesæ[ nes ie³ee~ 

Ø ³eLee 31.03.2023 keÀes, JeweféekeÀ $eÝCe-pecee Devegheele 77.04% jne~ 

efJeÊeer³e ceeveoC[ : 

Ø heefj®eeueve ueeYe 34.09% keÀer Je=ef× kesÀ meeLe, 31.03.2023 keÀes ©.13,393 
keÀjesæ[ jne pees 31.03.2022 keÀes ©.9,988 keÀjesæ[ Lee~ 

Ø iewj y³eepe Dee³e ³eLee 31.03.2022 keÀes ©.7,879 keÀjesæ[ kesÀ mlej mes IeìkeÀj 
³eLee 31.03.2022 keÀes ©.7,100 keÀjesæ[ nes ieF&~ 

Ø efJeÊeer³e Je<e& 2022 ceW ©.3,405 keÀjesæ[ kesÀ Meg× ueeYe keÀer leguevee ceW efJeÊeer³e Je<e& 
2023 ceW yeQkeÀ keÀes ©.4,023 keÀjesæ[ keÀe Meg× ueeYe ngDee nw~ 

Ø ³eLee 31.03.2022 kesÀ 16.51% keÀer leguevee ceW hetbpeer he³ee&hlelee Devegheele ³eLee 
31.03.2023 keÀes 16.28% jne~ 

Ø efveJeue ceeefue³ele (vesì JeLe&), ³eLee 31.03.2022 keÀes ©. 36,933 keÀjesæ[ mes 
11.35% keÀer Je=ef× kesÀ meeLe ©.41,127 keÀjesæ[ jne~ 

Ø he´efleMes³ej yener cetu³e ©. 100.20 jne~ 

Ø mekeÀue Sve.heer.S jeefMe 17.36% (DeLee&led ©. 7,920 keÀjesæ[) keÀce neskeÀj 
³eLee 31.03.2023 keÀes ©. 37,686 keÀjesæ[ kesÀ mlej hej Dee ieF& pees ³eLee 
31.03.2022 keÀes ©. 45,605 keÀjesæ[ Leer~ 

Ø mekeÀue Sve.heer.S keÀe he´efleMele pees 31.03.2022 keÀes 9.98% Lee, Jen keÀce 
neskeÀj ³eLee 31.03.2023 keÀes 7.31 he´efleMele nes ie³ee~ 

Ø efveJeue Sve.heer.S jeefMe 18.25% (DeLee&led ©. 1,798 keÀjesæ[) keÀce neskeÀj ³eLee 
31.03.2023 keÀes ©.8,054 keÀjesæ[ kesÀ mlej hej Dee ieF& pees 31.03.2022 
keÀes ©.9,852 keÀjesæ[ Leer~ 

Ø 31.03.2023 keÀes efveJeue Sve.heer.S he´efleMele, keÀce neskeÀj 1.66% nes ie³ee pees 
31.03.2022 keÀes 2.34% Lee~ 

Je<e& 2022-23 kesÀ efueS yeQkeÀ kesÀ efJeÊeer³e keÀe³e&-efve<heeove keÀe meej Fme he´keÀej nw - 

 (jeefMe keÀjesæ[ ceW ) 

efJeJejCe 2021-22 2022-23 Je=ef× (%)
efveJeue y³eepe Dee³e 14062 20,275 44.18
iewj-y³eepe Dee³e 7879 7100 -9.89 
heefj®eeueve J³e³e 11952 13982 16.98 
heefj®eeueve ueeYe 9988 13393 34.08 
he´eJeOeeve/DeekeÀeqmcekeÀleeSb 6584 9370 42.32 
efveJeue ueeYe/neefve 3405 4023 18.16 
he´efle Mes³ej Dee³e (©.) 8.84 9.80
he´efle Mes³ej yener cetu³e (©.) 89.99 100.20
FeqkeÌJeìer hej he´efleHeÀue (%) 10.55 10.31
Deewmele Deeeqmle³eeW hej he´efleHeÀue (%) 0.43 0.49
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he´cegKe efJeÊeer³e Devegheele veer®es he´mlegle efkeÀS ieS nQ 

(he´efleMele) (%) 

efJeJejCe 2021-22 2022-23 
Deefie´ceeW hej he´efleHeÀue 6.76 7.37 
efveJesMeeW hej he´efleHeÀue 6.32 6.51 
efveefOe³eeW hej he´efleHeÀue 5.21 6.15 
pecee jeefMe³eeW keÀer ueeiele 3.69 3.67 
efveefOe³eeW keÀer ueeiele 3.29 3.53 
efveJeue y³eepe ceee|peve 2.36 3.01 
heefj®eeueve J³e³eeW keÀer leguevee ceW iewj y³eepe Dee³e 65.92 50.78 
Deewmele keÀe³e&Meerue efveefOe keÀer leguevee ceW Dev³e Dee³e 1.0 0.86 
Deewmele keÀe³e&Meerue efveefOe keÀer leguevee ceW heefj®eeueve J³e³e 1.64 1.80 
Deewmele keÀe³e&Meerue efveefOe keÀer leguevee ceW mìeHeÀ J³e³e 0.97 1.08 
Deewmele keÀe³e&Meerue efveefOe keÀer leguevee ceW Dev³e heefj®eeueve 
J³e³e

0.67 0.72 

Deeeqmle Ghe³eesie Devegheele 1.37 1.73 
kegÀue Dee³e keÀer leguevee ceW iewj-y³eepe Dee³e 17.14 12.97 
efveJeue Dee³e keÀer leguevee ceW iewj-y³eepe Dee³e 35.91 25.94 
ueeiele Dee³e Devegheele 54.48 51.08 

hetBpeer 

yeQkeÀ ves efJeÊeer³e Je<e& 2022-23 kesÀ oewjeve 02.12.2022 keÀes yesmeue III DeheefjJele&veer³e 
DeefleefjÊeÀ efì³ej I yee@C[ peejer keÀjkesÀ ©. 1500 keÀjesæ[ keÀer hetbpeer pegìeF&~ 

hetBpeer he³ee&hlelee: 

Ø yeemesue III He´sÀceJeke&À kesÀ Devegmeej, yeQkeÀ keÀer hetBpeer he³ee&hlelee Devegheele 16.28% 
Lee, pees efkeÀ efJeefve³eecekeÀ Dehes#ee DeLee&le 11.5% mes DeefOekeÀ nw~ 

Ø hetBpeer he³ee&hlelee (yeemesue III) keÀe efJeJejCe efvecveevegmeej nw: 

 (©. keÀjesæ[ ceW) 

efJeJejCe yeemesue - III

31.03.2022 31.03.2023

meerF&ìer 1 meerDeejSDeej 42,695 13.49% 48,232 13.60% 

Sìer 1 meerDeejSDeej  1,352  0.44%  2852  0.80% 

efì³ej 1 hetBpeer 44,047 13.92% 51,084 14.41% 

efì³ej 2 hetBpeer  8,206 2.59% 6,643 1.87% 

kegÀue hetBpeer 52,253 16.51% 57,727 16.28% 

peesefKece Yeeefjle Deeeqmle³eeb 3,16,395 3,54,534

keÀejesyeej henue: 

l ``mìej megefJeOee SkeÌmehe´sme J³eefÊeÀiele $eÝCe ³eespevee (SmeSmeF&HeerSue)'' 
efJeMes<e ªhe mes mewuejer Jeie& SJeb nceejs yeQkeÀ mes heWMeve Deenefjle keÀjves Jeeues heWMevejeW 
kesÀ efueS DeejbYe keÀer nw~ 

l yeQkeÀ ves ®ewveue ]HeÀeFveWeEmeie kesÀ ceeO³ece mes keÀejesyeej keÀes yeæ{eves nsleg ``mehueeF& ®ewve ]
HeÀeFveWme meesu³etMeve keÀmìcej heesì&ue'' DeejbYe efkeÀ³ee nw~ 

l keÀe@-ueQeE[ie meesu³etMebme ¬esÀ[ DeJesv³et kesÀ meeLe DevegketÀueveeOeerve nw peyeefkeÀ veeFì 
efHeÀveìskeÀ Hetue SJeb keÀe@-ueWeE[ie meesu³etMebme nsleg SkeÀerkeÀjCe SJeb DevegketÀueveeOeerve nw~ 

l nceejer mehueeF ®esve ]HeÀeFveWme kesÀ meeLe ìerDeejF&[erSme huesìHeÀe@ce& keÀe meceskeÀve 
efkeÀ³ee ie³ee nw~  

l leerJe´ he´esmeseEmeie Deewj yesnlej Devegheeueve nsleg HeÀesjskeÌme keÀejesyeej mebJ³eJenejeW keÀes 
peerDeeF&SHeÀìer efmeìer, ieebOeerveiej hej kebÀêerke=Àle efkeÀ³ee ie³ee nw~ 

l yeQkeÀ ``FveJee@Fme ]HeÀeFveWeEmeie kesÀ efueS peerSmeìer mene³e She'' Deewj ``Dee@[&j 
DeeOeeefjle ]HeÀeFveWeEmeie kesÀ efueS peerF&Sce mene³e She'' ueeves nsleg he´ef¬eÀ³eeOeerve 
nw~ 

l yeQkeÀ ves meerheerSme³etSme SJeb keWÀê mejkeÀej keÀer DeeJeM³ekeÀleeDeeW keÀes hetje keÀjves kesÀ 
efueS ``mìej meerheerSme³et ³eespevee'' Megª keÀer nw~ 

l yeQkeÀ ves Housing.com, Cardekho.com, 4B vesìJeke&À SJeb 
meerDeeF&yeerDeeF&Sue efì^ieme& Üeje m$eesle efkeÀ³ee ie³ee ``ìseqkeÌvekeÀue Fbìerie´sMeve HeÀe@j 
ueer[dme pesvesjsMeve'' hetje efkeÀ³ee nw~ 

l yeQkeÀ ves meYeer efJeosMeer kesÀvêeW hej mecetnve GOeej ceW SkeÀªhelee he´ehle keÀjves SJeb 
efJeefve³eefcele keÀjves kesÀ GÎsM³e mes ``mecetefnle $eÝCe, yee¿e JeeefCeeqp³ekeÀ GOeej 
SJeb efJeosMeer cegêe $eÝCe'' hej SkeÀ J³eehekeÀ veerefle lew³eej keÀer nw~ 

l yeQkeÀ ves ceeveJe mebmeeOeve Üeje DeejbYe efkeÀS ieS F&Smepeer (he³ee&JejCe meeceeefpekeÀ 
Meemeve) keÀe³e&¬eÀce kesÀ lenle meewneo&hetCe& keÀe³e& kesÀ JeeleeJejCe ceW megOeej keÀjves nsleg 
efJeefYeVe mìeHeÀ keÀu³eeCekeÀejer henueW keÀer nQ~ 

l yeQkeÀ ves F&-huesì]HeÀece& kesÀ ceeO³ece mes SceSmeSceF& Keb[ ceW heerSceSceJeeF& cegêe 
$eÝCeeW; efjìsue Keb[ ceW J³eefÊeÀiele, Jeenve SJeb heWMevej $eÝCe; ke=Àef<e Keb[ ceW 
mJeCe& $eÝCe SJeb kesÀmeermeer keÀe ef[efpeìue he´mebmkeÀjCe Megª efkeÀ³ee nw~  

l SLesvee@ue Glheeove #ecelee ceW Je=ef× nsleg efJeÊeer³e mene³elee he´oeve keÀjves kesÀ efueS 
keÀe@heexjsì $eÝCe kesÀ Debleie&le efJeMes<e ³eespeveeSB DeejbYe keÀer ieF¥~  

l ke=Àef<e #es$e ceW efJeMes<e ³eespeveeSB pewmes mìej efkeÀmeeve Iej, mìej yee³ees Svee|pe 
³eespevee, mìej efkeÀmeeve mene³elee $eÝCe DeejbYe keÀer ieF& nw~  

l yeQkeÀ ves yeerDeesDeeF& yeerDeeF&]pes[ hes She Megª efkeÀ³ee nw~ 

l ``MissCallPay'' SkeÀ ef[efpeìue Yegieleeve Dee@]HeÀueeFve meceeOeeve nw pees 
efcem[ keÀe@ue keÀe Ghe³eesie keÀjkesÀ SkeÀ HeÀer®ej HeÀesve hej ³etHeerDeeF& DeeOeeefjle 
ceesyeeFue Yegieleeve keÀer meYeer keÀe³e&#ecelee keÀes he´oeve keÀjlee nw~ Fbìjvesì keÀveskeÌMeve 
hej FmekeÀer keÀesF& efveYe&jlee veneR nw~ FmeefueS ³en Yeejle keÀer ie´eceerCe Deewj Menjer 
keÀce mesJee Jeeueer Deeyeeoer kesÀ efueS Ghe³egÊeÀ nw~  

l ef[peer uee@keÀj DeejbYe efkeÀ³ee ie³ee nw~ ³en FueskeÌì^e@efvekeÀer Deewj met®evee he´ewÐeesefiekeÀer 
ceb$eeue³e  (SceF&DeeF&ìerJeeF&), Yeejle mejkeÀej Üeje Deheveer ef[efpeìue Fbef[³ee henue 
kesÀ lenle he´oeve keÀer peeves Jeeueer SkeÀ Dee@veueeFve mesJee nw~ 

l ®eskeÀ ef[hee@ef]peì keÀerDee@mkeÀ - ie´enkeÀeW keÀes yeQkeÀ keÀce&®eeefj³eeW kesÀ nmle#eshe kesÀ 
efyevee mJe-meb®eeefuele keÀerDee@mkeÀ ceW ®eskeÀ pecee keÀjves keÀer megefJeOee he´oeve keÀjves kesÀ 
efueS yeQkeÀ ves ®eskeÀ pecee keÀerDee@mkeÀ ueieeS nQ~ 

l DeeF&meermeer[yeu³et (Deblejmeb®eeefuele keÀe[& jefnle vekeÀoer DeenjCe) yeQkeÀ kesÀ 
Gve ie´enkeÀeW pees ³etheerDeeF& hej ueeFJe nQ, keÀes efkeÀmeer Yeer he´efleYeeieer yeQkeÀ kesÀ SìerSce 
mes keÀe[& keÀe Ghe³eesie efkeÀS efyevee vekeÀoer Deenefjle keÀjves keÀer megefJeOee oer nw~ 
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l SìerSce hej #es$eer³e Yee<eeDeeW keÀes keÀe³ee&eqvJele efkeÀ³ee nw~ 

l yeQkeÀ ves ef[efpeìue yeQeEkeÀie Glheeo SJeb mesJeeSB he´oeve keÀjves kesÀ efueS hetJeea eEmenYetce 
SJeb Kegoe& ceW oes [eryeer³etSme keÀe GodIeeìve efkeÀ³ee ~  

l mì^sì Le´t DeesefjefpevesMeve Deewj meYeer yeQeEkeÀie GlheeoeW keÀes he´esmesme keÀjves kesÀ efueS 
F&-huewì]HeÀece& meceeOeeve keÀes keÀe³ee&eqvJele efkeÀ³ee pee jne nw~ 

l yeQkeÀ ves DeejyeerDeeF& HeÌueeseEìie jsì meseEJeie yee@C[, 2020 (keÀj-³eesi³e) keÀes 
Megª keÀjves kesÀ efueS MeeKeeDeeW keÀes mecee|Lele efkeÀ³ee nw~ 

l yeQkeÀ ves meerceeMegukeÀ ceW FueskeÌì^e@efvekeÀ kewÀMe uespej (F&meerSue) kesÀ ®ejCeye× 
keÀe³ee&vJe³eve keÀes meHeÀueleehetJe&keÀ hetje keÀj efue³ee nw~ 

l ``ienve Jemetueer efoJeme'', ``MeeKee Deoeuele'' ceeefmekeÀ cesiee F&-veerueeceer pewmeer 
DeveskeÀ ³eespeveeDeeW Deewj mebpeerJeveer, me#ece 2  kesÀ ceeO³ece mes yeQkeÀ kesÀ mìeHeÀ keÀes 
Meeefceue keÀjkesÀ meg¢æ{ Jemetueer leb$e mLeeefhele efkeÀ³ee ie³ee~  

l iewj-YesoYeeJehetCe& Deewj iewj-efJeJeskeÀeOeerve DeesìerSme ³eespeveeDeeW, ³eLee  ``mìej 
mebpeerJeveer'' Deewj ``yeerDeesDeeF& DeesìerSme 2021'' keÀes SveheerS kesÀ lJeefjle 
meceeOeeve kesÀ efueS Deewj DeefOekeÀ hengb®e kesÀ meeLe DeefOekeÀ ie´enkeÀ DevegketÀue yevee³ee 
ie³ee~ 

l omleeJes]pe he´yebOeve he´Ceeueer ([erSceSme) keÀes ueeiet keÀj efo³ee ie³ee nw Deewj 
omleeJespeeW keÀer hegvehe´e&eqhle Deewj DeefOekeÀ ue®eerues Deewj hejsMeeveer cegÊeÀ ceeO³ece mes 
nceejs [sìe keÀes mebie´nerle keÀjves, ì^wkeÀ keÀjves, he´yebefOele keÀjves Deewj SkeÌmesme keÀjves 
kesÀ efueS FmekeÀe he´YeeJeer {bie mes Ghe³eesie efkeÀ³ee pee jne nw~ 

l megj#ee meu³etMeve- yeQkeÀ ves ``yeQkeÀeW ceW meeFyej megj#ee He´sÀceJeke&À'' hej 
efoMeeefveoxMeeW kesÀ Devegmeej yeQkeÀ kesÀ F&keÀesefmemìce leb$e keÀes cepeyetle keÀjves kesÀ efueS 
megj#ee meu³etMeveeW keÀer Kejero keÀer nw Deewj Gmes keÀe³ee&eqvJele efkeÀ³ee nw~ 

l SmeSceS Deewj meemkeÀue he´yebOeve nsleg ``he´ejbefYekeÀ ®esleeJeveer mebkesÀleeW'' keÀer ì^weEkeÀie 
kesÀ efueS ``lekeÀveerkeÀ-meb®eeefuele $eÝCe efveiejeveer he´Ceeueer'' keÀe he´YeeJeer ªhe mes 
Ghe³eesie efkeÀ³ee ie³ee~  

l OeesKeeOeæ[er keÀer efveiejeveer Deewj he´yebOeve kesÀ efueS ``Sbìjhe´eF]pe JeeF[ He´Àe@[ 
efjmkeÀ cewvespeceWì'' He´sÀceJeke&À keÀe JeemleefJekeÀ mece³e ceW OeesKeeOeæ[er keÀer efveiejeveer kesÀ 
efueS he´YeeJeer {bie mes Ghe³eesie efkeÀ³ee pee jne nw~  

l mìej nbì ³eespevee- F®ígkeÀ DeefOekeÀeefj³eeW kesÀ heeme Deheves ®egves ngS Jee|ìkeÀue 
ceW keÀece keÀjves keÀe DeJemej neslee nw Deewj GvekeÀe ®e³eve efueefKele hejer#ee Deewj 
mee#eelkeÀej hej DeeOeeefjle neslee nw~ ®e³eve kesÀ yeeo, Ssmes DeefOekeÀeefj³eeW keÀes Gme 
Jee|ìkeÀue ceW he´efMeef#ele efkeÀ³ee peelee nw efpemekesÀ efueS GvekeÀe ®e³eve efkeÀ³ee peelee nw 
Deewj ef®eeqvnle #es$eeW ceW lewveele efkeÀ³ee peelee nw~ 

l ie´enkeÀeW keÀes De®íer mesJee Deewj DeefOekeÀ keÀejesyeej Je=ef× osves kesÀ efueS DeefleefjÊeÀ 
jeä^er³e yeQeEkeÀie mecetn Deewj Deeb®eefuekeÀ keÀe³ee&ue³e yeveeS ieS nQ~  

hegjmkeÀej:  

l 31.03.2022 keÀes meceehle Je<e& kesÀ efueS DeeF&meerSDeeF& Üeje yeQkeÀ Dee@HeÀ Fbef[³ee 
keÀes ``efJeÊeer³e efjheese\ìie ceW Glke=Àälee kesÀ efueS meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW 
keÀer ÞesCeer-1 ceW efÜleer³e mLeeve'' he´oeve efkeÀ³ee ie³ee nw~  

l yeQkeÀ Dee@HeÀ Fbef[³ee keÀes meerDeeF&SceSmeSceF&-veF& efouueer Üeje ``SceSmeSceF& 
yeQeEkeÀie Glke=Àälee hegjmkeÀej-2022'' ceW ``meJe&Þesÿ he´ieefleMeerue yeQkeÀ-
efJepeslee'' Deewj ``meeceeefpekeÀ ³eespevee keÀes yeæ{eJee osves ceW meJe&Þesÿ yeQkeÀ- 
jvej Dehe'' mes mecceeefvele efkeÀ³ee ie³ee nw~ 

l yeQkeÀ Dee@HeÀ Fbef[³ee keÀes DeeF&SHeÀmeerDeeF& JeW®ej kewÀefheìue efueefceìs[ Üeje Smemeer 
GÐeefce³eeW keÀes $eÝCe osves kesÀ efueS ``[e@ Decyes[keÀj efyepevesme SkeÌmeerueWme 
DeJee[&'' mes mecceeefvele efkeÀ³ee ie³ee nw~  

l yeQkeÀ keÀes Yeejle mejkeÀej kesÀ SkeÀ he´cegKe keÀe³e&¬eÀce `DeelceefveYe&j ³eespevee' kesÀ 
Debleie&le ``ke=Àef<e DeJemebj®evee efveefOe ³eespevee ceW leermeje meJe&Þesÿ he´oMe&ve 
keÀjves Jeeues yeQkeÀ'' kesÀ ªhe ceW ceev³elee oer ieF& nw~ 

l yeQkeÀ Dee@HeÀ Fbef[³ee ves heerSHeÀDeej[erS Üeje he´oÊe ``SveHeerSme efoJeme ceev³elee 
keÀe³e&¬eÀce kesÀ Debleie&le meYeer yeQkeÀeW (meeJe&peefvekeÀ Deewj efvepeer) ceW otmeje 
mLeeve'' he´ehle efkeÀ³ee nw~  

l ef[efpeìue Yegieleeve keÀes yeæ{eJee osves kesÀ efueS SceF&DeeF&ìerJeeF& (FueskeÌì^e@efvekeÌme Deewj 
met®evee he´ewÐeesefiekeÀer ceb$eeue³e) Üeje mLeeefhele ``ef[efpeOeve efceMeve kesÀ lenle yeQkeÀ 
Dee@HeÀ Fbef[³ee ves leermeje mLeeve'' he´ehle efkeÀ³ee nw~  

l yeQkeÀ Dee@HeÀ Fbef[³ee keÀes DeeF&yeerS kesÀ 18 JeW Jeee|<ekeÀ yeQeEkeÀie he´ewÐeesefiekeÀer meccesueve 
ceW ``yesmì efHeÀveìskeÀ keÀesuewyejsMeve(jvej Dehe)'' leLee ``yesmì DeeF&ìer efjmkeÀ 
Sb[ cewvespeceWì (jvej Dehe)'' hegjmkeÀej mes mecceeefvele efkeÀ³ee ie³ee nw~ 

l yeQkeÀ keÀes MeeFve Sb[ mekeÌmeer[ 2022 ceW heerSHeÀDeej[erS SheerJeeF& DeefYe³eeve ceW 
meJeexlke=À<ì he´oMe&ve kesÀ efueS heerSHeÀDeej[erS Üeje Glke=Àälee kesÀ ``v³etcesjes Gvees 
SipeWhuejer DeJee[& Dee@HeÀ heej SeqkeÌmeuesvme'' mes mecceeefvele efkeÀ³ee ie³ee nw~  

l yeQkeÀ ves heerSHeÀDeej[erS SheerJeeF& kewÀchesve cekesÀme& Dee@HeÀ SkeÌmesueWme 5.0 ceW meJeexlke=À<ì 
he´oMe&ve kesÀ efueS heerSHeÀDeej[erS Üeje ``Glke=Àälee hegjmkeÀej'' he´ehle efkeÀ³ee nw~  

l yeQkeÀ Dee@HeÀ Fbef[³ee keÀes ``met®evee megj#ee he´yebOeve he´Ceeueer kesÀ efueS DeeF&SmeDees 
27001: 2013'' Deewj ``J³eJemee³e efvejblejlee he´yebOeve he´Ceeueer kesÀ efueS 
DeeF&SmeDees 22301: 2019'' mes he´ceeefCele efkeÀ³ee ie³ee nw~  

l yeQkeÀ keÀes ``keÀesefJe[ he´efleef¬eÀ³ee veJee®eej'' ÞesCeer kesÀ efueS yeæ[s yeQkeÀ mesieceWì 
ceW cesmeme& FbHeÀesefmeme Üeje efHeÀvewkeÀue FveesJesMeve DeJee[dme& 2021 ceW ``jvej-Dehe 
DeJee[&'' mes mecceeefvele efkeÀ³ee ie³ee~ 

ue#³e, ¢eqäkeÀesCe, keÀe³e&veerefle SJeb YeefJe<³e keÀer ³eespevee: 

l Deheves ceewpetoe ie´enkeÀ DeeOeej keÀe ueeYe GþekeÀj yeQkeÀ kesÀ Kegoje, ke=Àef<e Deewj 
SceSmeSceF& (jwce) $eÝCe he´esHeÀeFue keÀe efJemleej keÀjW~  

l keÀemee pewmes keÀce ueeiele Jeeueer peceejeefMe³eeB pegìekeÀj efJeÊe hees<eCe ueeiele keÀes 
efve³ebef$ele keÀjvee peejer jKeW~ 

l Deeeqmle iegCeJeÊee ceW megOeej Deewj SveheerS mlej keÀes efve³ebef$ele keÀjves hej O³eeve keWÀefêle 
keÀjW~  

l ¬eÀe@me meseEueie kesÀ DeJemejeW keÀes yeæ{eves, ueeiele keÀes keÀce keÀjves Deewj ie´enkeÀ 
DevegYeJe keÀes yeæ{eves kesÀ efueS he´ewÐeesefiekeÀer keÀe ueeYe GþeSb~ 

l nceejs J³eJemee³e keÀer oerIe&keÀeefuekeÀ eqmLejlee megefveeq½ele keÀjves kesÀ efueS peesefKece 
he´yebOeve he´Ceeefue³eeW ceW megOeej keÀjvee~ 
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