Tdenfere eEar STATUTORY AUDITORS

JTET BUs [T .. st wos ot Y. BrEBRaT Evs Hu
el TTRETHR JCT TETHR el TTRETHR
T3 feeen EERTYl PICTRTAT
Wahi & Gupta V.C. Gautam & Co. B. Chhawchharia & Co.
Chartered Accountants Chartered Accountants Chartered Accountants
New Delhi New Delhi Kolkata
R Us Ut Siter Sireh eos o 3 ¥ 3TR EUs Hut
Tal TTRETHR GRERGECIGERS el TTRETHR
GGG AR LGE
Ray & Co. Jodh Joshi and Co. J CR & Co.
Chartered Accountants Chartered Accountants Chartered Accountants
Kolkata Nagpur Mumbai
3TIHHAMIST INDEX
%. / fawa it Contents U5 3./ Page No.
No.
31e778T U9 UaeT QeI T adaed Chairman & Managing Director's Statement 2
SERl Notice 4
ezt o Rur Directors' Report’ 6
geer Tt 3R faeror Management Discussion and Analysis 6
o T amtefes 3k Hifees araraxor ® Macro Economic and Monetary Environment 6
o b &1 HT FweT e Performance of the Bank 8
° Wﬁ??ﬂ-‘lﬁ?q@ﬁ‘f ® Organisation and Support System 11
o ISP dTchiT e Social Banking 19
o IHDI HScdki\Ui ATSTHTL/ARATSTTS ® Important Schemes / Projects of the Bank 20
o  IRINTT AT ® Corporate Social Responsibilty 21
o TERI® HuAl, HYad 3 3R URIfoId WA e Subsidiaries / Joint Ventures and Sponsored Institutions 23
o  TSTHINT BT YITTHT T ® Progressive Use of Official Language 24
o TRod o TR &1 &= ® Directors' Responsibility Statement 24
o fcus Hear # uRad= e Changes in the Board of Directors 24
4. ®ORE Tg=7 1R fewon Note on Corporate Governance 26
5. JetuA Balance Sheet 38
6. @I g g @rar Profit and Loss Account gY
7. WWW Significant Accounting Policies 48
8. wxal WX fewfurar Notes on Accounts 52
9. dcr yaTg fgaxol Cash Flow Statement 82
10. TIGT GRI&ThT P RATS Auditors' Report 84
11. § & TufHd facia faazor Consolidated Financial Statement of the Bank 86
12. $c1dg<Tl(:-1d) TSI ¥¥aT (éﬁr\lUH) By Electronic Clearing Service (ECS) Form 109
13. Jutefq gt Attendance Slip 110
14. GTaIT B Proxy Form 111
| S 317w mERTS 1 s Reté 2009-2010




3reger 3R g fReTed & aadasa

30 3@, 2010
T SeRER DY,
&1 31.03.2010 T U A & oiRaT Wiferd o faaron afed d & arfie
RUTE y=qd BT BT G 3T Il &7 <& &.

I¥ 2009-10 §% & e ¥ vd We@yut a¥ 2. adifh I8 do @I wieHm Jaer
I 4 2. T Fael FARIE DI Y3 [&id 26.11.2009 B HRT DI HEFHEH
egafcr At afau Gatfee arfee & gl & T o

¥ & RM & 7 FF Aeayyl IuAfert IR @i, §F B T BRIER 3. 1 d%F
RIS P 8T &b UR & 1. §b =T 02 A, 2010 BT 3101 T 1453 RIS PT HIR
ftT e ([NETTH) & 3T dTd §U U T8I dd-ia! JeTe TR, g 1l &
QT R T 130 O 3 NS TTedht BT el ot B o A F graer IucTE & TS
TTED! IUAST - SN a3t P 3 JUER ¥ dcb U d ol Iarait or
U Hiel & T .

fueer A auf & R Tpaftia e gfe e 22 gfqerd &), &6 7 ued!, vd
et & aftha THT T UST qm T SHTRAT B FE T ¥ a¥ 2009-10
& RM gaara § Fatior gfig aof o, e e & Aeayut & R &

1. faxira af 2009-10 & gater & AR gatagef Rerfoat & arasge 19.71 wftrer
@ gfg ot BRA g el AT 31.03.2009 P 3. 87,072 PRIS I TEHL
31.03.2010 BT . 1,04,230 BRI & T4

2. ol SRR 21.14 gfaerd @ 3fa &of = P 31.03.2009 & . 52,255
PRAS A T6dHR 31.03.2010 BT B. 63,304 IS & 5. 3T HH @M drelr
SR (ATe] @ aad SFHRITAT) & f&wT 36.91 Uferd o,

3. a9 & SR A AT H . 6,109 BRIS B gl &of §s. 17.55 YT o IfG
Tt B §U 31.03.2009 BT . 34,817 FRIS b FbIacl Febel 311 31.03.2010
P 3. 40,926 RIS B.

4. Toga af w 11.17 gfded @ afg cid gF af 2009-10 & P
3. 5,326.81 IS .

5. foeer af = 17.17 ufera & gfis @oifa ge af & foe faa am . 439.58
PRI AT,

6. e 3o SMRTAT 31.03.2009 P 2.29 UTTTd & HHTae §gdbx 31.03.2010
BT 2.96 Ufaerd & 3. faa arsie snfaar o feid 31.03.2009 &7 0.79
yfierd & Gablaet 9gax e 31.03.2010 BT 1.64 Fiererd & Ts.

7. d% 7 a¥ & ARM Yot et # 5. 600 dRIE @ 3fg @ o Fary
affranat ot ferad (€rR 1) % 3idtd . 70 a1 3R 4ot gafear sgurd &
HoTgd B &g 3T TR 1| § 3R R || §78l & 3iaid . 530 BRIg 2nfie
g

8. dd 7 31-03-2010 B IHA Il F 3faid 12.78 Tfrerd BT Yail TATT SrUMd
oTet &% fera.

9. fUgel 9 & . 6.39 FRIS & GHIEC 39 a4 U HHART FTHT TG 3. 7.62
FRIS 81 T

10. T 3 QIRETY @I 8T Gl STET HeAT 1,453 & 7.

11. g 2009-10 & R 680 ARATR BT B AT AT (AET) & R
AT gE e 1,453 SRt srifd 100 U SRAmsit @1 Aaies &
7T T,

12. d® 71 Wifea Jaei af & Iuced § T HRRNT Ao atfdal @ fHafe
A ge fafve Tt SRvER! HRiGA @ f6e o & w6 2 wede
Cifesw gaett ImHioT 3t T & siatd wivad fasr &g 75 fres et &

CHAIRMAN AND MANAGING DIRECTOR'S STATEMENT
30 April, 2010

Dear Shareholders,

| am very happy to present the Annual Report of the Bank together with audited
financial statements for the year ended 31.3.2010.

The year 2009-10 is historic for the Bank as it coincides with the Platinum Jubilee
Year of the Bank. Mrs. Pratibha Devi Singh Patil, Her Excellency, the President of
India inaugurated the Platinum Jubilee celebration at Pune on 26.11.2009.

The Bank crossed several significant milestones during the year. Total business
of the Bank crossed Rs. One Lakh crore. The Bank took a giant technological
leap on March 2, 2010 by rolling out core banking solution (CBS) at all its 1453
branches. With this, any time, any where banking facility is available to Banks' 13
million plus customers across the length and breadth of the country. A bouquet of
technology based services which is available to the customer makes the Bank a
one stop financial services mall.

During the last three years, compound annual growth rate has been 22 per cent.

The Bank has recorded an all round progress during the year 2009-10 with whole

hearted support and patronage of customers, investors and the members of staff.

Let me highlight the important areas of performance.

1. Total business increased to Rs.1,04,230 crore as on 31.3.2010 from
Rs. 87,072 crore as on 31.3.2009, thereby recording a growth of 19.71 per cent
under challenging economic conditions during the first half of the FY 2009-10.

2. Total Deposits registered a growth of 21.14 per cent, from Rs 52,255 crore
as on 31.3.2009 to Rs. 63,304 crore as on 31.3.2010. The share of low cost
deposits (current and saving deposits) was 36.91 per cent.

3. The Gross advances showed a rise of Rs. 6,109 crore during the year. As on
31.3.2010, gross advances stood at Rs. 40,926 crore as against Rs. 34,817
crore as on 31.3.2009, recording a rise of 17.55 per cent.

4. Total income was Rs.5,326.81 crore for the year 2009-10 showing a growth
of 11.17 per cent over the previous year.

5. Net profit was Rs.439.58 crore for the year showing a rise of 17.17 per cent
over the previous year.

6. Ason 31.3.2010, gross NPAs increased to 2.96 per cent as against 2.29 per
cent at 31.3.2009. Net NPAs also increased to 1.64 per cent as on 31.3.2010
from 0.79 per cent at 31.3.2009.

7. The Bank raised capital funds of Rs.600 crore during the year, comprising
Rs. 70 crore under Innovative Perpetual Debt Instruments (Tier |) and
Rs. 530 crore under Upper Tier Il and Lower Tier Il Bonds to strengthen the
capital adequacy ratio.

8. The Bank has achieved a capital adequacy ratio of 12.78 per cent under
Basel Il as on 31.03.2010.

9. Per employee business has increased to Rs. 7.62 crore for the year from
Rs. 6.39 crore for the previous year.

10. Thirty three new branches were opened, taking the branch network to 1,453.

11. 680 branches were rolled out under Core Banking Solution (CBS) during
the year 2009-10, thereby covering all the 1,453 branches, i.e. 100 percent
branches, under CBS.

12. To commemorate the occasion of the Bank's Platinum Jubilee Year and in
fulfillment of its corporate social responsibility, the Bank has undertaken
various socially beneficial programmes. One of them is adoption of 75
backward villages for integrated development under 'Mahabank Platinum
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3TMBR BRAT. $d JATRa 25,000 ST F6-HETad FHET BT 16 fovar forads
1T & § gRT WTAN T T-TETIar St Bt TR 75,000 ¥ 317 8 .

d% T SHGETYT & Uel, gUr § CrHICs aoRw Wi, T Wit anfe &
foe qofa: waenfera eferar TR @1 R & yraford foar.

13. d 1 3N w0 I FHAR at b SN fadst & 3¢ THAY &7 ; 0T Y
forar. ew, g T Aem 399 & &7 BI KT B Y4ATE 9o 2 (9 gars foee
e, 3 & AR [&H, 7Y T HeIW ITH & &F P 3iava g M H 32.39
gfcerd & 3fa g8 3R e %07 3. 4069.41 HRUS UET T

14, & 3 HERTY &F Vs TRIT X I & FaToH 3R 7eRTe & B8 fora
# sl & & aifde & fHafe gedr & & foa.

aredT & fafir uRamdt & starfd srgeeT BrifTwTe @F awd g 3 ees
§1S ¥ 9§ 2009-10 & feie 3. 2.00 Ufq oR (3T 20 Gfererd) & ardier & fawriRer
@I & 3R # 3MURY 3FRIEr FRa & o 31T ST S HIeT B

3T gAtgef e 7 4 F 3Ry 31T wHef @ Ustr ydad STRY k@ &1 e
HRATE.

T3 W,

3ITUDT,

.ﬂé‘ﬂ%f

(376 jr.E. iR

Jubilee Gramin Unnati Prakalpa'.This is besides facilitating 25,000 new Self
Help Groups, to take the tally of SHGs promoted by the Bank to over 75,000.

The Bank has sponsored the installation of fully Automated Elisa Processor
for automated virus screening, touch panel screening etc. at the Jankalyan
Rakta Pedhi (Blood Bank), Pune for the benefit of the citizens.

13. The Bank has lent actively to economically weaker sections for facilitating
their economic wellbeing. Special efforts were made to enhance flow of credit
to MSME sector. During the year, outstanding advances to MSME sector
increased by 32.39 per cent, to reach the level of Rs. 4069.41 Crore.

14. The Bank effectively handled the work of Convener, State Level Bankers'
Committee for Maharashtra and lead bank responsibility in six districts of
Maharashtra.

Having regard to the favourable achievements under various profitablity
parameters, your Board of Directors have recommended dividend of Rs.2.00 per
share (i.e. 20%) for the year 2009-10 and | request you to approve the same.

| solicit your support and patronage as hitherto in challenging times ahead.

With warm regards,

Yours sincerely,

/.

(Allen C. A. Pereira)

afie A 2009-2010
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Aifew

TARgRT ATfew feam ST & i da 317t AeRTE, & SeReR®! & Aad dIiYBHTenRoT 3T 7 YHaR, feid 9 Jar, 2010 BT Jag 10.00 oi, I 37t HERTEG, SRR
ST HHTTE, ABAT, 1501, RIETSIR, goT - 411 005 ¥ frafaRad orf Feaagr Ho= a3 &g .

1. 31T, 2010 P JEHUA qAT 31 AT, 2010 BT FATG I & TH-EI @I TR T4l BT, 33 SFIANGT G TIdrd AT 3R, % o eidt 311 ot wien Rurd & 3@t &
SR g @f Mataferat qer s W Hees #ea o Rurd w gt oA

2. 3177, 2010 B G a¥ &g ATHILT BT BT

.3%:3‘392‘21'

I : gor (3T HE. feR=m)
f&sie - 30 3wk, 2010 3reger g yae fHeeis
fewfora

1. o Bt FrgferT 7. d e

o ¥ 3aRer @ de STew & U SReRG 3 dow § a A sk die e 9 3 AR GROT I AT ARURDH F G & b F 5 o A
eR & fore 3o v Wyt Y g @<t @ siftrer 2. Y giedt aiRadt B e, Afe P §, o e o R s e ik
G S5 BT IORURS BT ETTD a1 &. Uid B ¥ faffde s ® RERAEAR

ST TTTad Y o T UTarT BT ATeNROT a1fyds 318 FT o feiics & TR S Ff R A
&7 qd srarfa AreRor a1 3 | & TR @9 & sifow gel 3 a1 iR, ’ ' . :

fReics 5 37T, 2010 3 Forw FrefiRel e & G W &1 2 e g foren TR, DRI TR {S0ET, 5, WS 5 @R qe), ew
ST AR (@d) GaE - 400 009 WI: (022) 2372 6253-56, thaw: (022) 2372 6252,

§»ﬁ?‘f: mcspanvel@yahoo.co.in

T e 3 Ty o A
B o 3 b dowert B ol R dow § aa an Rl aud ar %gﬁgwﬁmﬁgéawm%ﬁéym;;wﬁa
Formr fraT 3§ ¥ SRRORS 2, ¥ T SR B 90§ 9w o e ' ‘
& foe ura T80 &1 [war a1 die TE & Wl ofd b [ I g B g 8. GGG FENSAT AT FrYeN - LT / FATGI 1D FehSIRT AAAT

2. uftpaufafafre: Fafe

qiRka Habed a7 ufd, 511 b 39 S & remeT gRT gwanaiNg 3R ifergmfora (Sfew) 3R ¥ faaon § uRad=

Teaufa & forat gfafafer & fgfed o1 Soc mRka &, §6 & gom srafaa _ _ ) ) ]

3 dhom @Y e fifdr & R R O vt R, Fieties 5 e, 2010 B AT d% T ARYRST BT TTH BT YT T8 3T & Fet TA-SAeA/Z AT
TR TR BT T @ IR e A1 TR U S A Y S, Jfaem & AN F B B FaAT TR, B P W CALHTRATH

fen 7 89 W d& amier aRke fic = SaRaRS! B Horm.
Hifqd TT 7 IR GROT ST 1T 3R Seag D FelART JaT FITET BT
AT 3o & 3D RYURS 39 RUIC & AT Fard I H I &l 31

T & T R R TR 4 T S S B 0 8 siféreer & Ry 37T MfHBR < Fahd 8. 9 2009-10 & feTE aHier &1 gaae

. UTaT / SORERST & Tiftga ufaffer geme sufeifa-ae-gaes o S aeiier Jar gfawr & wemm ¥ B % g R 7
S % T ot o Tt FFEROT Bolve HRI BHRAE fol. &1 41 Hidl argeee 7 # fou v ud w faAie

4. shdieTaEEET 2 e, 2010 I gd U= fepe ST T,

. N . - - feneRaTegs w0 # IR gRT TR qTe ATRYURSG HUT Al B b daferT
d & TIRERDT BT ITTRER AT LR 37TR0T SR AMHAR 3 JTg, 2010 | AP N ) o .
YHAR 9 TS, 2010 QT & THeTER) T ATids 3T THT 3R CTHTT Y= R S s ST RS SR

3. IufRfy-ag-yaema

IRRERDI DI o & e sulRerfa-gg-gaems g Rurd & awr dend 2.
RRRYR®I/ GlaiiaR®!/ qiftrgpa afaffedr & smRig 8 {6 9 sufefa-s-

N @l & fgazer # gRads aRM & ST AIRURS! ¥ 3R 8 b 9 3
@ FrerfRor 3% & foe ga @
e o Ritfrch wlifees & 8o @t o1 qof fraor 33 g oRe o o
5. CTHIRI ST I 3R 2 TS, 2010 BT AT I qd BX.
SIRYRS! GRT SAICd aTHier & Yae SRRURS & Hifas w7 3 o5 1 T v AT SRRURD! < 3 & F & ewer S AR 2 3

YR GRUT B dldl 37 AIRERDT HI fpar s, f5me 7w s ao S ]
o g, 2010 T o & P 81 3R 814 o § 9 ISTeT ATl P [qaRuT IcTeey B
YRUT R dTel IORYURD! BT fSUifsied! gRT db Pr 3ueter & 15 i 9. IRRURG/ YTaFNER/ Ffaf-erdr 3 3wR1e & &6 9 arffes Rurd o st ufar
2 SIETS, 2010 F T P AR ATHIT &7 YA fepar se 3iR i sm qTfies 3 | & 370 W .
9T B feics I 30 f&T & 31ex ATHieT dRe S1h gRT W feu e, , L ,

10. % & @@l & dag 7 31fe THER! F FogH ATRARSD! ¥ 3R 2 b

6.  SFERUT ROl 7 3 & Bag oEed § e e Ja faum o7 397 e &1 fafad
3TAROT ReTRE 3 1T STIR THIOT BT 37eROT 3 e ) e e iR . 7 % Rew I 5 TOR 3t o5 7 At air wt B fatian < e e g 3 fver
o 0 R IPRER 3R IR 3RT T B W M STC I Jae FATE (IR I . AARERS AIC DY [ FITE / T ER0]
Pact Al 3T T4 H & 3uaer fee S,
Annual Report 2009 - 2010 4

Bank of Maharashtra



i
{
|

Bank of Maharashtra
HEAD OFFICE: 'LOKMANGAL', 1501, SHIVAJINAGAR, PUNE - 411 005

NOTICE

Notice is hereby given that the Seventh Annual General Meeting of the Shareholders of Bank of Maharashtra will be held on Friday, the 9th July, 2010 at 10.00 a.m. at
Appasaheb Joag Auditorium, Bank of Maharashtra, Lokmangal, 1501, Shivajinagar, Pune - 411 005 to transact the following business:

1. Todiscuss, approve and adopt the Balance Sheet of the Bank as at 31st March, 2010 and the Profit and Loss Account for the year ended 31st March, 2010, the Report
of Board of Directors on the working and activities of the Bank for the period covered by the Accounts and the Auditors' Report on the Balance Sheet and Accounts.

2. To declare dividend for the year ended 31st March, 2010 V// .
M,,
Place : Pune (Allen C.A. Pereira)
Date : 30th April, 2010 Chairman and Managing Director
NOTES
1. APPOINTMENT OF PROXY 7. CHANGE OF ADDRESS
A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE ANNUAL Shareholders holding shares in physical form are requested to intimate
GENERAL MEETING IS ENTITLED TO APPOINT A PROXY TO ATTEND changes, if any, in their registered address, to the Registrar and Share
AND VOTE INSTEAD OF HIMSELF/HERSELF AND SUCH PROXY NEED Transfer Agent (RTA) of the Bank at the following address:

NOT BE A SHAREHOLDER OF THE BANK. The Proxy form, in order to be

MCS Limited, Unit: Bank of Maharashtra, Office No.21/22, Ground
effective, must be received at the place specified in the Proxy form not less

Floor, Kashiram Jamnadas Bldg., 5, P.D. Mello Road, (Ghadiyal Godi),
Masjid (E), Mumbai-400 009. Tel No 022-2372 6253-56, Fax: 022-2372 6252
E-mail: mcspanvel@yahoo.co.in

than Four Days before the date of the Annual General Meeting i.e., on or
before the closure hours of Monday, 5th July, 2010.

I R SNAIE Shareholders holding shares in Dematerialized Form are requested to

No person shall be entitied to attend or vote at the Annual General Meeting as a intimate changes if any, in their address directly to the respective Depository
duly authorised representative of a Company or any other Body Corporate which Participants.

i hareholder of the Bank, unl f the Resoluti inting him / h . . . . q o
Bl SIS @i il CIEsE Cepy O i RESILle EFelnii i/ isr 8. National Electronic Clearing Services-N-ECS/ Electronic Clearing

dul thorised tati rtified to be t by the Chai f n . .
as a duly authorised representative, certified to be true copy by the Chairman o Services (ECS) and Change in Bank Details

the meeting at which it was passed, shall have been deposited at the Head office

of the Bank not less than Four Days before the date of the Annual General The Bank will arrange to make payment of dividend through N-ECS / ECS

Meeting i.e., on or before the closure hours of Monday, 5th July, 2010. facility, wherever available, to all shareholders of the Bank. In the absence
of N-ECS / ECS facility at certain centers, the Bank shall print and send the

. ATTENDANCE SLIP-CUM-ENTRY PASS
Y & el physical dividend warrants to the shareholders.
For th i f th harehol tt lip- -Ent
or 'e convezlt:;ncteh‘ OR etssire Edlzrs' /aPendar:LTd S l/p:utr: .n r:; Shareholders holding their shares in physical form, who wish to avail ECS
:ass ° atn:exe o ms e;;otr i - .are 2 fef‘rs " r‘ox%/ (: ers tt: orse facility may authorize the Bank with their ECS Mandate in the prescribed form
t
eprzsznt: |ve§ aredrequesed Othl nan atli(h er &gnapures /aA ;s?acz annexed to this Report. The request for payment of dividend through ECS for
:row © . frem fan hsurrsnlder he Slsz ta ethvezttjte. g roxyl Au ollrlse the year 2009-10 should be lodged with Registrar and Share Transfer Agent
RIS ? a sharenoider ‘S el SIENS € UM (AEIREESH A €2 (RTA)-MCS Ltd at address mentioned under para 7 on or before 2nd of July,
Proxy or Authorised Representative as the case may be. 2010
4. BOOKCL RE
lel kel Shareholders holding shares in Dematerialized form may please note that

The Register of shareholders and the share transfer books of the Bank will ECS mandate as recorded with the respective depositories will be considered
remain closed from Saturday, the 3rd July, 2010 to Friday, the 9th July, 2010 for sending divided through ECS. Shareholders who wish to change Bank
(both days inclusive) for the Purpose of the Seventh Annual General Meeting account details are requested to advise their depository participants only
and for ascertaining the entitiement for dividend, if any. about such change with complete details of Bank Account on or before

2nd July, 2010.
5. PAYMENT OF DIVIDEND

Shareholders maintaining account with the Bank are requested to provide to

Payment of dividend to shareholders as recommended by the Board the Bank, CBS Bank account details to credit their accounts towards dividend.

of Directors and as approved by the shareholders shall be paid to those
shareholders whose names appear on the Register of Shareholders of the 9. Shareholders/ Proxy holders/ Representatives are requested to bring their
Bank as on 9th July, 2010 and in respect of shareholders holding their share copies of the Annual Report to the Annual General Meeting.

in dematerialised form as per the list provided to the Bank by the Depositories
S dpth o pd N Y ed 'Ft)h' . 10. Shareholders who wish to seek any information on the accounts are requested

ZS onf n thu y0,1 ) fin :ale enl Mwartran S shall be mafied within thirty to write to the Investor Services Department of the Bank at its Head Office,
ays from the date of Annual Leneral Meeting. which should reach the Bank atleast one week before the date of the Annual

6. LODGEMENT OF TRANSFERS General Meeting so as to enable the Management to keep the information
ready. Shareholders may note that information/clarification shall be provided
Share Certificates along with transfer deeds for transfer of shares, should be .
only at the Annual General Meeting.

forwarded to the Registrar and Share Transfer Agent (RTA) at the address

given under para No. 7.

EECEECOTE ; arfs R 2009-2010



e d=a o) Rald 2009-2010

fderes Haer 31 A, 2010 BT FHIE @Y & feTe orar wiféd faxirar faaxor, gemos
3R AT-ET | & e d B anfies RUTE Ted TR Bl &,

geer Tt 3R fargetwor

1. g&a e SR A arera=or

1.1 df¥ae srfemwen

T 2008 & df¥ad Hae & HROT daT g% 3ie el 7 dfvad srefaawer aR-aR
IR &. et < fomteat & e e gfta & s ¥ fava sreiaaser § g
3 @ T Tl $E st 2. fisg aftas srefcawn sl @t 9® ¢ sik oo
e et = FeiR 2. freel oo fomfeal § dfes srierawen o gfte 99 sk
HRA & AT el IHRAT g5 TIoTR 3rfeawmsi & o fwmes ) e o sk
a1eT & fo5 af 2010 # +1F @ FreiRar IRY <.

31 fava # o anfdfe goR @ i sram-sienT oY, S/§ e anem g
HEY I TTER 3T o5 AU 5137 XeT o7 A9 RIS § I6T 3R Far &7 7 By
2010 & 3carEasies gfts fexars. smRier & st off fagiost 59 a1 oX wewa &
for 37T o Hd F areR A& 3man 8. smiet stk gftes awt § a_rsRYy
@ I FHIH JfUE 2, S 3D srefeaRen § UR W gwEfos @ @
STTRITG T FATBIY ¥ SFA awrar @ foh SRISTRY &t &R a9 2011 b 3o
TR TR G <@

1.1.1 gieaior

SITRRIGIT G+ fea Fere & SrgamT # 1 gfcra gita &1 FoR @ 4.2
gfcerd f 3Tadk 3t &1 S ermar 2. favd AR @ 7T § a9 2009 H 38
(-) 10.7 Terere @ G @ JerT # aF 2010 # 7 ufcrera o gfta B &1 3 ¢
gafere frafd 3 it swicawensit @ dier i 3 gfts F= # geara faga
TR TR ISP &1 HPell o

I srefeawernsit # siftrater GeR 3R 3R g8 aoiR srfarawemsit # gft art
IRGRT T B SRUT 2. TRORI GRT I T4 I AND F0T DI BIST HA B BRUT
T 0T TS HI SATEH 56 TS &.

1.2 R 3refeewRn

HRA &I fTaRT W I & iR & Ay dRad sefoeer § guR #
TN € & 2. 3Hd & B0 ARG & BRUT BT 31ET H 8 el FHfSa HHr
3iR ot o & yater § fafa & fae wad &0 w9 & 3uRid O af 2008-09 §
g3 6.7 Ufeerd @I gfea @I e H A1e 2010 B FHT &1 dTet 94 H e # 7.2
3R 7.5 afaeia & 3fte &1 srgAM ermar 11 7. fowg sk Aifss, aFi IR &
greaTe dasai & smfard oo firer <2 €. 4fe anfdfs afte sie fovga e &
amenfRa & gafeie S & afte & ufa fiar dior & 78 & wRery wdf 4 gfts
& HROT Y I I g9 2008-09 H IAEH T¢I 1. 39 a9 & & ¥9 A 36
3itenfites wrd freres qom Jar & 7 Aad T F SRY R & BRoTE. srfeawen
H IR & Aha e & 9RT TRBR 7 GITe Sovot TR-6R amos o= & ufssar
FRH TR A L.

STET-TRERT 2009-10 F AT & R 3iefies 3cre Gamias § T av @ gerT
# 10.1 yferd @F it g%, feHaR-mRasl 2009-10 & R T a¥ T dagour
srafer @ gemr ¥ sitenfiie & ¥ ys @ 15 ufoerd & gfte &of o uHE
gfaTer ARTHTH &7 H AT 91 UfcreIe ST QT8 §3T. g9 JAfaiNad o
# gftg ¥ 7T § YUR & IRMHS dod U dod ReR g6l 7o § gikadd &
HTeaH 3 GRABTET B S et faer A7 # fiRiaR 2009 B wHIwT 9 A F
IY P JEFRAT AT H g5 4.4 Uhaed @F ez B g 7 6.9 ufera o gfex
@i,

Frafdt & 12 918 & amaR S @ & a6 e af @ gerT # 3aER 2009
¥ fafal % geRes gt feag 4. Sefe seiaaen & srmde a3 I g

DIRECTORS' REPORT 2009-10

The Board of Directors have pleasure in presenting the Annual Report of the Bank
together with the Audited Financial Statements, Balance Sheet and Profit and Loss
Account for the year ended 31st March, 2010.

MANAGEMENT DISCUSSION AND ANALYSIS
1. MACRO ECONOMIC AND MONETARY ENVIRONMENT
1.1 Global Economy

The global economy is slowly recovering from economic slowdown
experienced in the wake of global financial crisis of 2008. Even though the
pace of recovery is faster than expected a couple of quarters back, it is still
fragile and narrow based. The growth has relied heavily on performance of
the emerging market economies (EMEs) led by China and India, and the
trend is expected to continue in 2010.

In the advanced world also, trend in economic recovery is divergent. While
the industries and services sector in the United States showed encouraging
growth in February 2010, about half of Europe is struggling to come out of
the recession. Even in the USA, analysts are far from unanimous that the
economy is out of recession. Unemployment rates in the USA and European
countries are still high and raise question about the extent of recovery. The
International Monetary Fund (IMF) has projected unemployment rate to
remain high till 2011.

1.1.1 Outlook

The International Monetary Fund (IMF) has revised upward its estimation
of growth in global output by one percentage point to 4.2 per cent in 2010.
World trade volume is expected to expand by 7 per cent in 2010 as against a
contraction of (-) 10.7 per cent in 2009. Improved world trade scenario might,
therefore, help the export led Asian economies to grow even faster.

Most of the recovery in advanced economies and the growth in EMEs are due
to enormous government expenditure. However, the generous debt funding
of public demand by Governments across the world pose a downside risk for
public debt management.

1.2 Indian Economy

The Indian economy, along with the Chinese economy, is leading the global
economic recovery. Despite a likely reduction in agricultural output due to
below average monsoon and continuous fall in demand for exports for the first
half of the fiscal, output in the year ending March 2010 is expected to grow
between 7.2 and 7.5 per cent as compared to 6.7 per cent in 2008-09. The
stimulus measures, both fiscal and monetary, are seen to be yielding positive
result. As the economic growth has become broad based, the concern about
output growth has subsided. While in 2008-09, growth in output was mainly
on account of increase in government expenditure, this year the growth is
led by strong industrial performance and continued resilience of the services
sector. Taking cue from the early signals of improved economic activities,
the government of India has initiated calibrated exit from its fiscal stimulus
measures.

During the period April-February 2009-10, the Index of Industrial Production
(IIP) increased by 10.1 per cent over the previous year. The industrial sector
has posted more than 15 per cent growth every month during December-
February 2009-10 over the corresponding months of previous year. Capacity
utilization in major infrastructure sectors is near or above 100 per cent. In
addition to that, the increase in investment shows early signals of improvement
in demand. Investment demand as measured through change in Gross Fixed
Capital Formation has increased by 6.9 per cent during nine months to
December 2009 as compared to 4.4 per cent during the previous year.

After showing contraction for twelve consecutive months, exports have shown
positive growth in October 2009 over the previous year. While it is accepted
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g W8 & fipR o df¥as A § goR ganm 2. 9% 2009 I s # R ¥
gftz 89 et 8. FdaR 2009 ¥ HR-<ielrar smandr # gfta ey 7§ gOR & Hova
T &.

1.3

1.4

af 2009-10 & ITRTE § THIT Yo ¥R & Y 7§ GOR W &, 9§ & ARA
STHIFT A YABIH 3o TR W G 1. 314 81t 7 & N ed Gadbids
off < 37T & WK I AT T T &, ¥ 2009-10 & 3id H UReTEd b Joo
IDHID IR DY 3o & feielr o1 HRoT 7. 74 b 1= ey wet # wird 2010
# 53.3 T & ANTET & BROT TR G3NT 2. FTafes Tdex 2009 H T8 AN
FHRIHD 37T -0.4 eI oT. YT 37ad uarg # gor 3R IR @ i #
wuifea gfta o1 eom # T gu gErehifa # gféa o1 SR aaT 57 IE &
snter-fesiar 2009 # faer ¢aTr 3Mad HaTE T ¥ B dagwdr sraftr & ged
ier 7 faferom @t gem 3 gus sTeR 42 faferema e St 3iféres o, 1R
ReTd § gRT a¥ 2009-10 & SR MARIR F 75 3MEMR 37 37 3ntaT 2010
# 31 25 3TTER 37 B TG B HROT STIHTRAT I AT BH §s. TaR 2009
T 25 3TER 3T A TITANR FaT e 72T 2.

e T aRgw

3HITaa avifsad dot o FHr SHRIRAT a¥ 2009-10 # 35.6,54,798 RIS
91 31 fETd 26.03.2010 PY T.44,21,639 TRIT & R dP U T 5. 3
IR I 2008-2009 H §F 19.8 Ffererd 1 geret 7 17.4 Uferra o 3fez st g5
TRTG A, ot 3usiarr wi 3R afeaes A qor siftes w1 ¥ sitenfies
&THAT FTea o BHIRUT 30 TSR, 2009 BT 4 0T JTea Bl & I T 9.5 Tlcrerd
T UgT 8. 1R @Wren= dc ol § TR 317 I8 B @ Jeer Arg fEar wr
3R 3 IRTT A 3 16.9 yfererd ot gfee TR FH g3, Fafd WRara Reid
5 77 16 Ufcerd & Hopdares gite o Mf¥ad o o, yRda d d@ grr
TSI 3THS The B & b aF 2009-10 F 26 WG, 2009 TP P BT F0T
TATE 24.4 TreTd 7 o, 511 o5 1 af @t garen § aifEres e, Srafes s @
0T YaTE # gftg 20 gfcrerd ao ot feea ol § a7 Sad 4.7 giderd o
srerfiesar & 3 M F 22.2 yfoed & gftz g8, Sefe B st @ wor
gaTe ¥ 22 yfoerd o gfea gg.

IRGRT 3R 37 A yfayfaar  sr=fad anvrsad daf & faer 7 af
& ¥ 3TER W 18.5 Ufcerd @ gt &sf g5 3R faAid 26.03.2010 d@ Hat
9% ©. 13,82,684 RIS T UET AT, STaTeh T A T dag0uT 31arer 20
gfaerd @F gfte aof o T8 . S™fod aifvtsas d&f & fHaer & s o
3FUTA 26.03.2010 T ¥ gd o 30.97 Ufcrerd @ et # 31.27 ufcrerd <ar.

R srefeawn ke

3o gfte TNt R 9IRd aTOs 37 T €. a¥ 2009-10 & faw anf¥e gftr &
3AM AR IR TR W denfed fer sm 2 & s wRda Rerd
d% 7 7.5 yfaera @ anfe gfte &1 sFwE @ 2. a¥ 2010 § AERT
AR & 3R 35 1T 37T & 577 e 2 Fos ey 31k df¥aes wim & st
e, sitenfires ik Jar &7 & 378 B HweT & HRUT R Koid
& J A e & o aRafas Fae wRe, 3 § a¥ 2010-11 3 AR
8 yferd F gfta &Nt 599 YR @ gfte 1 Fmef= &= o foe ik @ d@
FOT & 20 gfaera ot gfta 3ilx St o T0wr SRt 7 18 gfaera o gfta
BT IAM &,

T aTel 9T H HEBI U= 1 T 987 ATl @i, 9Rarg Rare
o = arrem ot & fos At 2010 @Y 9.9 Tferd e Yoo gadios smenfka
eI ATef 2011 T T HX 5.5 YTrerd adb 31 smew. faer g5i, sia
gare ® gftz 31 399 ufRommwasy qar syl 7 gfte, staRigia awqan
& Fed gC Hed, faRraes ae 3itk eng 31k wReg /i 7 38T HEnifa
Bl gHIfad BT Tt THE e ¢. dfe a9 2010-11 P {oIE g TRBR
FI gote @ g5 et 3Rt 3R garwifa faa=or & vRata Red 6
! I7a wifee T grafiesd 7 se ar s fo<ira af & SR e,
TRETAT H ETHD B9 | BHY . ST 36T &5 A refeaen o
g &3, faerax ofy, Jew, oy 37k qeaw oM, giamat \3emr 3
frafa 3@ somal o 3fud eI IR T U BRAT 9 aRAdT Ya e
AT & g getfaat g,
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that base effect is behind the turn around, there is improvement in global
demand also. Imports started growing once again since November 2009.
Acceleration in non-oil imports since November 2009 indicates early recovery
in domestic demand.

Improvement in demand is also evident from the spiraling price level during
the second half of 2009-10. The consumer price indices remained high
throughout the year. Of late, the wholesale price index (WPI) is also rising
at a tad below the double digit rate. The high rate of WPI inflation observed
towards the end of 2009-10 is a matter of concern because it has become
more generalized with contribution of non-food items increasing to 53.3
per cent in March 2010 from negative at (-) 0.4 per cent in November 2009.
Inflation expectations are further building up in view of pick up in capital inflow
and likely resurgence in non-food credit. Net capital inflow in April-December
2009 was substantially higher at US$ 42 billion as compared to US$ 7 billion
in the corresponding period last year. The system was flush with liquidity and
as a liquidity tightening measure, the Reserve Bank of India (RBI) raised CRR
by 75 basis points (bps) during 2009-10 and by further 25 bps in April 2010.
SLR was restored to 25 per cent in November 2009.

Domestic Banking Scenario

Aggregate deposits of scheduled commercial banks (SCBs) increased by
Rs. 6,54,798 crore during 2009-10 and stood at Rs. 44,21,639 crore as at
26.03.2010, showing a growth rate of 17.4 per cent as compared to 19.8
per cent recorded during 2008-09. Due to poor monsoon rains, lack of private
consumption as well as global demand, besides excess industrial capacity,
growth in bank credit dipped to a low of 9.5 per cent as of 30.10.2009. The
trend of declining growth in non-food bank credit has been reversed since
then and the year has ended with a growth rate of 16.9 per cent, above the
16 per cent revised indicative rate set by the RBI. The data published by the
Reserve Bank of India reveals that during 2009-10 till 26.02.2010, credit flow
to agriculture was 24.4 per cent higher than that in the previous year. While
flow of credit to industry grew by about 20 per cent, the growth in personal
loan was very low at 4.7 per cent. Advances to the priority sector grew by
22.2 per cent and that to small enterprises increased by 22 per cent.

Investments of SCBs in Government and other approved securities have grown
by 18.5 per cent y-0-y as of 26.03.2010 to reach the level of Rs. 13,82,684
crore as against 20 per cent growth recorded during the corresponding period
in the previous year. The investments to deposit ratio of SCBs stood at 31.27
per cent as of 26.03.2010 against 30.97 per cent a year ago.

Outlook for Domestic Economy

India is fast returning to the high growth path. Economic growth projections
for 2009-10 have been constantly revised upwards with the latest RBI
expectation pegging it upto 7.5 per cent. With strong indications of a normal
monsoon in 2010, expectations of continued recovery in domestic as well as
global demands, good performance of the industrial and services sectors,
the RBI projects real GDP to grow at 8 per cent in 2010-11 with an upward
bias. To support this kind of growth, non-food bank credit is expected to grow
at 20 per cent and aggregate deposits with banks to increase at around 18
per cent.

The twin challenges in the coming days would be macroeconomic stability
and financial sector development. The Reserve Bank of India expects WPI
based inflation to come down from 9.9 percent in March 2010 to about 5.5
percent in March 2011. Factors which loom large on the inflation front are rise
in net capital inflow and resultant growth in money supply, rising international
commodity prices, especially those of oil and metals and expected resurgence
in domestic demand. Given the budgeted net central government borrowing
in 2010-11 and inflation control as top most monetary policy priority of the
RBI, there could be curtailment of domestic liquidity in the next fiscal. The
challenge before the banking industry is to manage liquidity and ensure
adequate credit flow to the core sectors of the economy like agriculture,
micro, small and medium enterprises (MSMEs), infrastructure and export
oriented units at affordable costs.
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2. § 35 FERT - 2009-10
% feaie 16 fadar, 2009 ¥ 30 @ifeaw spaett af # gder &
2. 9 P R S TR HRITRT AFGUST TR 318l i fereT gort
T, b 7 AT BRITGR B. 1,00,000 B & WX B UR 5 TP -8
3ucfer ’1faa &f &
2.1 PRIER
& & HA HRIEAR 31.03.2010 BT 3. 1,04,230 TS BT IET. 39 YHR 19.71
gferera & 3fg &of &%
2.2 SR
L, T TG WAT B AR § Jgg g & HRuT af & SR d
T TR § 311,049 TS DI Iiec g5 URUITARARY GoeT TR
3.63,304 BRIS DI & 5. 39 YHR A 2009 P TR 3. 52,255 TR 21.14
yfcrerd @ fg & g% A 31afer % Fwyr SRR 7 21.11 Ufererd @ gita
Tof &%
I o SR T, WA gad @I SRR = gfes & 25.27 gfera 3 aiférs or
ANTer fear a feit 31.3.2010 BT 3. 23364 PRIS B &Y. THT STHRTMSEAT
T T TN, STHRTETAT T f&T 36.91 Ufcrerd o,
2.3 o aifafsEs=
do ¥ JRY T e & S YOHTHD F0T IR W I Sl 7. ARG Rord db
aRT SRy fafir=T feenfaden qor vRa ReR & grafiedr &7 & AFeus
AR qUf TR Aifd daR & T8 2. i § 76 are &7, S ged bl
yfeare fosam o & 3R ot & Jones gfte & foe faaet famme s
@1 o FreiRa fopar mar &
Hebet 31T 31.03.2009 o 3. 34,817 BRIS P TR & 17.55 Gferd &f gieg &
T TGHR 31.03.2010 BT . 40,926 BRIS & & 0.
f&HTa 31.03.2010 BT FOT STHT 3TIUTA 64.65 TfTeTe o,
2.3.1 fHfel o1 Esar faftaise
¥ o1 gar fahivaa ot Tfavmr s e 31k 31ef Save & Wl FaTt g
&t # ot faaror YHfvad aR &1 @ & 36 7 srfwawen gits # anen
& At B, fafmiof, yrafiear & 7 : yeER gk TReAEs Jae
BT T < B 310 TN SR . 11 3nfies giea yreifidsdnait & warer
T b BT 3 TBR BT Brd WigeT F A SIRT I,
3g- | fafrafaa o 31.03.2010 BT | FeT THTAT FT
HHID TOATS. PRISH 3 uferera
1 |z 13655.60 33.37
= I
i SEERTIAD 7308.48 17.86
i X, 819 9 U gaie 566.86 1.39
i eierm 683.74 1.67
v e ®d 170.62 0.42
v HUEl 823.63 2.01
vi sfafraRa 3353.64 8.19
Vi3RI 3 748.61 1.83
2 |3 6249.98 15.27
3 | vouawms 4069.41 9.94
4 |3 i e 4282.64 10.46
5 | peaxed 4942.37 12.08
6 | 3mas 3627.27 8.86
7 | fem 430.02 1.05
s |Fmfa 1088.32 2.66
9 | arfrfsues sy wuar 1122.51 2.74
232 ZROTYNEA 3R R

§ & urg fopw gumel ¥ T 3UR WIdl BT TS STel 3MUR g, 51 PR
dfts Aregem ¥ Sire fear mar & el et § A siffad 8 &
g1 100 gfdwrd SuR@Er & e gumel § Wotad fear mar @

2.1
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2.3

2.3.1

BANK OF MAHARASHTRA - 2009-10

The Bank has entered into Platinum Jubilee year from 16th September, 2009.
During the year, the Bank has been able to show good performance on
most of the business parameters and crossed the milestone business level of
Rs.1,00,000 crore.

Business

Total business of the Bank stood at Rs.1,04,230 crore as on 31.03.2010
registering a year on year growth of 19.71 per cent.

Deposits

Driven by robust growth in current and savings account (CASA) deposits,
total deposits recorded growth of Rs.11,049 crore during the year to reach
Rs.63,304 crore, up by 21.14 per cent over the level of Rs.52,255 crore as
at the end of March 2009. Aggregate deposits recorded growth of 21.11
per cent during the same period.

CASA deposits increased by 2527 per cent and stood at
Rs. 23,364 crore as of 31.03.2010. CASA deposits constituted 36.91 per cent
of total deposits of the Bank.

Credit Deployment

The Bank has put in place a lending policy with emphasis on qualitative
credit growth. The policy is in full conformity with the guidelines issued by
RBI and also the Priority Sector lending norms of the Government of India. It
enunciates the thrust areas, risk factors and also sets out prudential exposure
limits to facilitate qualitative expansion of credit.

The gross advances increased from Rs.34,817 crore as on 31.03.2009 to
Rs.40,926 crore as on 31.03.2010 with growth of 17.55 per cent.

The Credit Deposit Ratio (CDR) as on 31.03.2010 was 64.65 per cent.
Sectoral Deployment of Credit

The Bank has endeavoured to maintain a diversified credit portfolio and
ensured credit disbursal across sectors and various segments of the
economy. The Bank has continued its efforts to support core, manufacturing
and priority sectors as well as infrastructure projects, which serve to drive
economic growth. This focus of the Bank will continue in future, in line with
the national priorities in economic growth.

Sr 31.03.2010 Percentage

Nol Credit deployed Outstanding to total credit

. Rs. in crore outstanding

1 | Industry. 13655.60 33.37

Of which

i Infrastructure 7308.48 17.86

i___Chemicals. Dyes. Paints etc 566.86 1.39

i _Petroleum 683.74 1.67

iv__Iron & Steel 170.62 0.42

v__ Textiles 823.63 2.01

vi___Engineering 3353.64 8.19

vii__Other Industries 748.61 1.83

2 | Agriculture 6249.98 15.27

3 | Micro, Small and Medium 4069.41 9.94
Enterprises (MSME)

4 | Other priority sectors 4282.64 10.46

5 | Retail sector 4942.37 12.08

6 | Housing 3627.27 8.86

7 | Education 430.02 1.05

8 | Exports 1088.32 2.66

9 | Commercial real estate 1122.51 2.74

2.3.2 Credit Administration and Monitoring (CREAM)

The Bank has developed "CREAM" system, a comprehensive database of
all borrowal accounts, which is now integrated with Core Banking Solution
(CBS). With implementation of CBS at all branches, 100 per cent borrowal
accounts are captured in CREAM.
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AR Rerd d& & feenféett & sgaR sfua sma sifwfafzor siik st
TR0 & feTe S/ JUTTel U THTGT YT AT YOTE! ol 388 YRT doxcll
2 UAP IR @I H HINE/AGA! BT U o H T JOTel &7 STer-a
HeER B & iR 3N qure # IR TR a1 3 T @ T T T
JHIGT TR 3% o fele qd Idaet Sdsd Udbe H Tead 8l §.

3YR @I B o1 Joradt o 3R siftrs FRE, smaftre wu 3 s geRiam
T HOT O URIETT o ATeAH I FATTdd dr Sl &,

0T FRTT BT 362 0T O 0T TR, faf-omadRT sgae § Jar
TRAT AT 0T ITHICT UTHaT dor FHIET BT 2.

a1 frreames

3. 54.49 BRIS Pl 3D ST BT DIie3~Id B &b 3rerar § 7 foxir
a¥ 2009.10 P SR 3 IR | B. 254.27 TRIE B GGl BF 2. 5
OISR I H . 174.04 RIS , GCCIENT H STeT T8 WAT . 54.49 TR 3R T
TS T8 15T H . 21.85 TRIS @ aIell &% .

T 9 g8 Il (3. 210.53 BRIS) B GoT H db = g a9 21 gfererd 3ifera
TN B 7. T3 B T &G IHdBAT STRBATIHAT & AT T 3aci,
SARFAES| 3iftif+m & Fraert & SFaR Ufcrfd Tad= &1 TH1ar srafaas,
Sifeet 3 st ST # 0T avgel &g fohe U 37id U, gRierd snfkadr o
YT & eI 0T g 31ROt & UT a¥gett SHToTaSt dr e e gt
& BRUT I8 HHG & U &,

et 3TTo1dh ST I et 3TTatch SATa 3T SFUT f&idb 31.03.09 & 2.29
gfcerd & 96 o< feid 31.03.2010 @ 2.96 yfaerd 3R fHae ssid st
3 Frae st 3Nt @1 3u I a¥ & 0.79 ufiRid & g6 % e
31.03.2010 BT 1.64 Yfcrerd &1 .

foeh grrHRIeR 3k frafa fom

9 2009.10 & SR §6 T . 16,002 HRIS BT ATIRT 37T 31X 2.1,78,289.42
RS B 3R b 3Mad giae fpar. gerar Fafd %o 31.03.2009 &
. 711 BT D JAT H 31.03.2010 BT . 1,088.32 TRIT & X, e Rerd
SRR T QTR @ S aer 7 et 377 28 faaeh et emmare wmeet @ facei
&I BRIGR D IS B G =l 8. db Tl w7 3§ Feayo
BREAT bal TR NATAD!/ Haiddt & TRIeH 3MATfSTd B=dT 8. b ¥ a9 &
SR 3 TEferT & § SR TgER 3% B YURY 6aT 9 viRivas-vaas
Tads H TR ¢fET g% @, U & fadel T snavadmanit af
gfdt & foe sraRRT g ffae Has o eeu 53 wnfua fvar & ad & R 28
A Pl IR IR TIERT & e T U ST yonett sraff-ad of 8.

frae

da & 1391 31.03.2009 & . 18,382 HRIT I ol H f&AId 31.3.2010 BT
3. 21,324 BRIT B 2. $9 UBR 16 UG dF g Gof g% 77.94 glererd
Faer uRudadr e enfka, 22.05 ufqerd Faer fama &g 3uerer Sof sk 9w
0.01 Ufererd MR &g enRe S0t # 79 e, 71 af & SR fAae w g8 faa
ST 37 . 989.84 IRIS J T6HR 3.1,297.90 BRIS & . 5 UBR 31.12
yfcrerd @ gfta oo 8.

IeRai
& 31.3.2010 BT db B GoT IR A1aTS F2T e 3 feTe M0 .61.47 &

gt Afed . 129.45 BRI @ 2. f& 31.03.2009 BT GHaT JMRAT . 190.01
RIS Bl .

TS 3T

TS 3T # gfta & for de 3 gorT SIRY <@, 3 2008.09 H g8 SmSi 3T
3. 500.02 BRIE F TeBR Y 2009-10 F B, 591.24 BRAE B &l 3. 39 YHR a4
2008.09 T 18.24 &I gfea X Tof BI TS, SeATSH 37T BT 34.55 Gferer fewear
SR aRareT & B T 8. d, 3 # siftid gfig dR &g T At
@ Tt I @ & 3R ToB-arT T TG s fIaRor § IRBRT HRIAR BT
TG T XET &, d TSN 3T § giea & (e Siemg IR g sy
7% Feaftia Jaw A B &
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CREAM serves the purpose of an effective Management Information System
(MIS) for proper Income Recognition and Asset Classification (IRAC) as
per RBI norms. The database helps to track the recovery/turnover in each
borrowal account and helps to pick up early warning signals for timely and
effective monitoring of the accounts, for retaining/improving asset quality.

The credit quality of borrowal accounts is further monitored through periodical
asset performance review and credit audit.

Credit monitoring aims at improving the credit quality, credit administration,
regulatory compliance and review of credit approval process.

Asset Performance

The Bank has achieved total cash recovery of Rs.254.27 crore in respect
of NPAs during the fiscal 2009-10, of which recovery in ledger balance is
Rs.174.04 crore, recovery in written off accounts is Rs.58.38 crore and
recovery in unapplied interest is Rs.21.85 crore. This is besides up-gradation
of NPAs to the tune of Rs. 54.49 crore into performing assets.

The Bank has registered 21 per cent improvement over the previous year's
recovery performance (Rs. 210.53 crore). This was possible due to intensive
follow up with defaulting borrowers for recovery of overdue amounts; effective
implementation of the provisions of SARFAESI Act; vigorous loan recovery
measures in respect of chronic NPAs; prompt execution of Recovery
Certificates obtained from DRTSs for realization of the secured assets, etc.

The ratio of Gross NPAs to Gross Advances has increased from 2.29 per
cent as on 31.03.2009 to 2.96 per cent as on 31.03.2010 and the ratio of Net
NPAs stood at 1.64 per cent as on 31.03.2010 as against 0.79 per cent a year
ago.

Foreign Exchange Business and Export Finance

During the year 2009-10, the Bank achieved Merchant turnover of Rs.16,002
crore and an Interbank turnover of Rs.1,78,289.42 crore. The outstanding
export credit as on 31.03.2010 was Rs.1,088.32 crore as against Rs.711
crore as on 31.03.2009. The International Banking branch at Mumbai and 28
other branches throughout the country cater to the foreign exchange business
needs of our customers. The Bank regularly conducts Exporters'/Importers'
meets at important centres. During the year, the Bank has set up currency
futures desk at its Dealing Room and started proprietary trading in MCX-SX
Exchange. A helpdesk has also been set up at the International Division at
Mumbai to cater to the requirements of the clients with regard to Foreign
Exchange. Straight-through-Processing (STP) of Merchant Transactions was
implemented in all 28 designated Fex Centres during the year.

Investments

The net investments of the Bank stood at Rs.21,324 crore as on 31.03.2010
as against Rs.18,382 crore as on 31.03.2009, registering growth of 16
per cent. 77.94 per cent of the portfolio was held under Held to Maturity
(HTM) category, 22.05 per cent in Available for Sale (AFS) and balance 0.01
per cent in Held for Trading (HFT) category. The net interest income from
investment increased by 31.12 per cent to Rs.1,297.90 crore from Rs.989.84
crore during the last year.

Borrowings

The Borrowings of the Bank as on 31.03.2010 stood at Rs. 129.45 crore,
including refinance of Rs.61.47 crore availed from NABARD and SIDBI. The
total borrowings as at 31.03.2009 were Rs.190.01 crore.

Non Interest Income

The Bank continued its focus on enhancing non-interest income which rose
to Rs. 591.24 crore during 2009-10 from Rs. 500.02 crore during 2008-09,
registering growth of 18.24 per cent over 2008-09. The treasury operations
have contributed about 34.55 per cent of the non-interest income. The Bank
has been looking at new avenues to shore up its income and has consolidated
its bancassurance, mutual fund distribution and government business. The
Bank has introduced new value added services like online share trading to
increase non-interest income.
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2.9 ORI afHT
a¥ & ARM 36 = STRIGAT I YA ol Uaic & w9 H . 12,120.10 BIE &
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2.9 Merchant Banking

The Bank handled 69 issues of Commercial Paper amounting to Rs.12,120.10
crore for its clients as an issuing and paying agent during the year and earned
commission income of Rs.28.02 lakh.
2.10 Depository Services

The Bank is a Depository Participant (DP) of Central Depository Services India
Ltd. (CDSL) since September 1999. With the establishment of MAHANET,
direct processing of debit transactions are accepted at all branches. Account
level queries relating to demat account balances, etc. are available at all
branches of the Bank. The Bank also provides free "EASI" facility (through
CDSL) to view account position through Internet. Query compliance facility
is available at Mahabank Facilitation Centre from 7.00 a.m. to 11.00 p.m. on
all working days. The Bank has introduced the MAHA e-Trade (Online Share
Trading) Service for its customers in association with three brokers. The
unique facility of Lien marking on funds / securities is the salient feature of
the MAHA e-Trade.

2.11 Bancassurance
All branches of the Bank sell life insurance products of LIC of India and Non-
Life insurance products of United India Insurance Co. Ltd under corporate
agency arrangements. The Bank sold 15,497 life insurance and 64,907
general insurance policies during the year. The LIC of India declared 68
branches of the Bank as "Bima Bank" for their performance.
The Bank offers two group insurance schemes namely Maha Suraksha
Deposit Scheme for all deposit account holders and Maha Grih Suraksha for
those availing home loans to facilitate life cover, which also mitigates credit
risk at a very affordable cost.

2.12 Mutual Fund Activity
The customers of the Bank have choice of investing in schemes of 16 select
Mutual Funds at all branches of the Bank.

2.13 Credit Card

The Bank has been in business of credit card in affiliation with Master Card
since 1991 through all its branches with card base of 73,210 as at 31.03.2010.
This is in association with Bank of India.

2.14 Net Worth
Net worth of the Bank has improved from Rs.1,749.39 crore as on 31.03.2009
to Rs. 2,114.46 crore as on 31.03.2010, mainly due to plough back of profits.
2.15 Capital Adequacy Ratio
As on 31.03.2010, in terms of Basel Il norms, the capital adequacy ratio
stood at 12.78 per cent as against the minimum stipulated norm of 9 per cent
prescribed by RBI. The Tier | capital adequacy ratio stood at 6.41 per cent as
against RBI's prescription of 6 per cent.
2.16 Income, Expenditure and Profitability
There has been a rise in total income from Rs. 4,791.58 crore at March 2009
to Rs. 5,326.81 crore at March 2010, i.e. a growth of 11.17 per cent during
the year. The details of income components are as under:
(Rs. in crore)

Particulars 2008-09 | 2009-10 | Variation (%)
Interest/ discount on advances/ bills 3266.60| 3369.63 8. 1%
Income on investments 989.84| 1297.90 31.12
Interest on interbank lending & 35.12 68.03 93.71
other interest

Total interest income 4291.56| 4735.56 10.35
Non-interest income 500.02 591.24 18.24
Total income 4791.58| 5826.81 11.17
Interest on deposits 2783.22 3183.06 14.37
Interest on borrowings 251.81 256.25 1.76
Interest expenditure 3035.03| 3439.31 13.32
Staff expenses 579.62 655.50 13.09
Non staff expenses 383.40 417.45 8.88
Total non interest expenses 963.02| 1072.95 11.41
Total operating expenses 3998.05( 4512.25 12.86
Operating profit 793.52 814.55 2.65
Provisions and contingencies 418.36 374.97 -10.37
Net profit 375.17 439.58 17.17
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