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H TR Sk ST 17T A T S3 H Mg T T Tk W Bl
B 1 ST 2019 H, FEF F91E 2019-20 H LT H 2024-25 T 99 $ 5
faferer &t sreferaen S 3 T TU 501 3 fas a6t T e | afen
IqTe H fRTEE 3fT 91 & Whel T3] SIS H 31 ek §% STl &
s 57 AIECrE ol T8 F I § | ST i gfes 8 frae & sreferaen
T G ST @O, faer qer fafd # e % e 9% faxie ad 2018
& 7% § fae, faxdia ad 2019 # 6.1% 71 fomia an 2020 ¥ 4.2% @
TE | A 2020 F 3T FS THA F R FIGL-19 F IR GG TE
3T A farereT¥ 7 ] SATaes = Suralt & Sigfed 3 Wi <t & gefaa
§Q,m§rﬁﬁw@qaﬁ1mwwmé@mmw
feg el

FHSAR Mol o 3 GO 7 HHT & HIT01 2019 H TR 7 o Haeaqut
QR e, St 3= a1t & Qror-Jret sQeddl I8 S Fg (e
& A STEIeAH NS UfhaT S st e, aTel S fode =0
I T A HEA, B GUERT & e e feenfeen # S <, #o
SCTRICT 1 ST S, OISy et $82a 3IY THaewE &t
o oI T TS CTere TS et &l = 31 enfiel €| $iaie 39
S P FH Bk (ST H ~0.5% ) F TG TSRS Areqre e foma
T | BT &1 T TaT o o T H, Had] § STrqas 2019 T STSRTE 5
I X F 135 ST 1 Fed Bl b ey Hife N F 59 7 of Feeagot
e S TE | A 2020 , PIfFS-19 TeRIT & FoEa 1 S 5T, TREIRTE
T30 X2 0 S 75 AT TR 4.40% L |

31TYeh Sk o1 T HEITe

SrefeaRe S o & T FifFs- 19 Hermr & ufony siffad w9 F o
Te &1 T, GE 78 Trel A H THIT o e & i <ol § Saetd e §
ST S T FHiST IRRATTAT 7 T 3T 9 TaT &1 Toh FHrmgot
S % ST, ST 3T TTeh! Bl R AR weanT fea, s resht & i

A. S. Rajeev
Managing Director & CEO

STATEMENT OF MANAGING DIRECTOR & CEO

Dear Shareholders,

| extend a very warm welcome to each one of you to the 17" Annual
General Meeting of your Bank. In July 2019, the Union Budget 2019-
20 articulated the vision of the Hon’ble PM to make India a US$ 5
trillion economy by 2024-25. The march towards this milestone has,
been challenged by less than expected growth of India’s GDP till now,
on the back of a decline in world output. The economy suffered a
slowdown in GDP growth which fell from 7% in FY2018 & 6.1% in
FY 2019 and further to 4.2% in FY2020, due to falling consumption,
investment and exports. During the last few weeks of March 2020 the
impact of COVID-19 started coming in, which now imposes a deep
and extensive negative shock to the global economy as the wide-
ranging containment measures enacted around the world constrained
both supply and demand.

With weak economic growth and falling consumption, the Government
in 2019 took many important reforms which included speeding up the
insolvency resolution process under Insolvency and Bankruptcy Code
(IBC), launching external benchmark linked loan products, relaxation
of ECB guidelines for home buyers, easing of credit, particularly for
the stressed real estate, NBFC sectors and announcing the National
Infrastructure Pipeline amongst others. Fiscal stimulus equal to
(~0.5% of GDP) was provided by lowering corporate tax rates. In an
attempt to boost demand, the year also witnessed significant easing
of monetary policy with the repo rate cuts by RBI by total of 135 bps
from February to October 2019. In March 2020, given the extension
of the COVID-19 outbreak, RBI further reduced the repo rate by 75
bps to 4.40%.

Performance of your Bank

As the consequences of the Covid-19 pandemic on the economy
and financial sector are still unfolding, | am happy to share that your
bank is continuing to successfully navigate in these turbulent times
amidst a rapidly changing environment. Despite a challenging year,
the Bank stood firm in supporting its customers which further provided
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TR e S Jareit # ety gudd 3w S s faxer i s Tt
rifeReTe off | 59 ysaufir ¥, 3muss 3 3 fareiia o 2020 ¥ g, emys
3 Forertel gfes 1 ofsm feerr 21 8 T St g

* 31.03.2020 T 3G S H1 Fel ST 4.63% FI A 9 oIy
T TGHI T 2,44,955 FUS o T

* 31.03.2020 F FeA SR 6.69% I A & <A G TGHT
%1,50,066 FIS B TE |

o 3G S T - IR T E. 4,784 FAS S I H
F T 2389 IS o AT T o |

© Ed 0T 3R fad TUT g¥-c-ay SR T 16.40% 3iT
5.52% W HIHT 31.03.2020 HFA: 12.81% 3 4.77% BT |

* 31.03.2020 F SF F YN UACAT U AT WED-1 FHHT:
13.52% 3K 10.67% & SN {8 faframe snavdemar ¥ s 2

< 3T SF 7 3 I WEwie % Eqer 9 TORifas o o sie
FegaR e, Y 3R THegemd(Raen) &4 ¥ 31.03.2019 % 50.98%
1 o 3 T 58 3R 31.03.2020 1 78 9@ 57.29% WA

Tt o SR B9 S 3 a7 raaife Tec 6

o T IR S Y[R Hea g A, Hel Su2Ifeiar A 3T
THTHEHE T TS AT A Hee (THIAY]-THIHIHE) e |

© TSR] THUHTHE SURadie @ fafrafed €5 v 3% sifdfiard wemdr
T A & T Hrfeier GoiT (THeerl- Ssegdl) 3q Wk e
3T ShfS2 ATSHT AT F T |

© FIFCIY IS o ST ek = T A HfSfeial 18 (TTHTw)
I SIET &l |

* Tew $97 3R G ¥ sexie ST 7 arfafted 13 ard 3w 42
FAHAT (FeFeHIAZIST) 1 ST T 2

© Y IS YR SR AR H 0 (IRTATANR) (9 Fismn) 3 =1
Terdy Jfe s Trede 3Ry fFe T

wfaeT T 31T

T U AT T T g 9 g A% T § o9 94 g sreferawend
e 1 fq ¥ ¥1 Fif9e-19 71 efig 92 §AM 7 0 T ga7 ® 3
3O o9 e Safercient 3 T, Tl o fore gl 2 | eméame &
TR, TR & HIR0T 2020 F 3feaes nfefes fafafer & FASIK 39 & SER
% 3T 2020 # S SrefTael & 4.9% % YT B 1 WM & S %
2008-09 F SR FC e ferdr Tehe T ofr e aiferes @i Rerfq 71 &t
T S, enfeles fRTae &1 SR sreferasen A1 #1F g e 78 &
Sfceh It RO I ot § enfid idfafy w7 71 g2 faar © R S
B 9% e T9TE B2 S, nfie fafafiet 36 oS ¥ I o S e
TAreirguf aoii # of 5 R 37U et & ke TEN, S Trfeheeh &
ITEY T ol AR HT 3T T ST ST TR Bl T H3 o fofd
T JEATAT bl I3 B |

et feram ® 5 o101 561 ATt o 7 R SATHT WER H SR e
3T A BT ST TG UTeehi &1 =] ATl 7 S 5 7 Has i oh el &
TeT ¥ e fRfq # 2 | 57 319 Treshi & wret e 57 Siffird e &
AT F S 3T g & &, WY H, H 310k FRa¥ Tl &1 amen e 5

T, TH. TSE
i FrgTeh T Wi
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opportunity to understand customers’ plight. Amidst the pandemic, our
focus was and remains the safety of our employees, uninterrupted
delivery of services to our customers and the financial well-being of
the bank. Against this backdrop, your bank delivered competitive,
profitable and responsible growth in FY20. Here are some key data:

. Total Business of your bank increased to X 2,44,955 crore as on
31.03.2020, showing an annual growth of 4.63%.

. Total Deposits increased to ¥ 1,50,066 crore as on 31.03.2020,
showing an annual growth of 6.69%.

0 Your bank recorded a Net Profit of ¥ 389 crore for the year as
against loss of ¥ 4,784 crore on y-o-y basis.

. Gross NPA & Net NPA reduced to 12.81% & 4.77% as on
31.03.2020 from 16.40% & 5.52% on y-0-y basis respectively.

. Capital Adequacy Ratio and CET-1 of the bank stood at 13.52%
& 10.67% respectively as on 31.03.2020 which is above the
regulatory requirement.

. Your Bank made a strategic decision to rebalance its advances
portfolio and accordingly Retail, Agriculture and MSME (RAM)
sector showed an improvement to 57.29% as on 31.03.2020
from 50.98% as on 31.03.2019.

During the year, your Bank had taken new business initiatives as
under:

. Introduced new schemes - Maha Contractor Scheme, Maha
Hospitality Scheme and ‘Standby Line of Credit for MSME (SLC-
MSME)

0 Introduced Standby line of credit for working capital (SLC-WC) to
give additional comfort to the existing MSME borrower in regard
to liquidity easing.

. Under Contactless Cards, the bank launched National Common
Mobility Card (NCMC)

. In the Internet banking, additional 13 services and 42
functionalities were added for more customer ease and
convenience.

. Introduced Repo Linked Lending Rate Housing Loan(RLLR)
(Special Scheme) & New Salary Saving Account Product

Way forward

We are entering the new financial year at a time when all major
economies have been brought to a standstill. The impact of the
Covid-19 pandemic has been fast and widespread, and the next few
months will be challenging for everyone, individuals and organizations.
As per the IMF, the pandemic is now expected to weaken global
economic activity substantially in 2020 with the global economy
projected to contract by 4.9% in 2020, much worse than during the
2008-09 global financial crisis. On the other hand, the economic
downturn is not due to any structural problem in the economy, but due
to an externality that has hit the pause button on the economic activity.
| am quite confident that whenever that externality is removed, an
equally quick economic recovery will follow. Amidst these challenging
times, we will continue to stay close to our customers, align ourselves
to their evolving priorities and launch newer offerings that address
current imperatives.

With all these strengths, | believe our business will only get better
through the months ahead and we will be better positioned than ever
to help our customers to lead in the new normal. As we navigate these
uncertain times together with our customers, | look forward to your
continued support.

A. S. Rajeev
Managing Director & CEO
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OTI<] Ueh IR H  Progress at a Glance

(X S #) R in Crore)
2015-16 2016-17 2017-18 2018-19 2019-20
9o Tﬁ Paid up Capital 1168 1168 2598 2753 5824
HRI&TCrl Reserves 7619 6211 7346 2986 4931
W SHIRIRNT Total Deposits 138990 139053 138981 140650 150066
Y % Growth % 13.82 0.05 (0.05) 1.20 6.69
el SHIRIRIAT 3 HINT T 372 CASA Share in Total deposits 36.67 44.89 4774 49.65 50.29
ﬂm Advances 111240 101537 94645 93467 94889
Y % Growth % 9.91 (8.72) (6.79) (1.24) 1.52
R 3109 Retail Advances 12568 15792 16547 18805 22810
qrafshar 851 AV Priority Sector Advances 41485 40388 40709 35426 38,900
g;fﬁ Agriculture 17175 17960 17199 15120 14385
&9 9 g ST Micro and Small Enterprises 22144 20419 15940 13727 17164
STAREIS T P 31 Advances to Minority Sections 3037 2921 2887 2923 3017
3T/ 3TSTSTT &t T APH Advances to SC / ST Sections 1684 1738 2333 2317 2455
faafe =1 Export Credit 1226 1213 1210 1200 1167
Pl 3 Total Income 14072 13570 12602 12397 13145
Pl I Total Expenditure 1727 11743 10411 10199 10298
gfR=e oy Operating Profit 2345 1827 2191 2198 2847
foae1 ST Net Profit 101 (1373) (1146) (4784) 389
IMRET3 &) F=AT Number of Branches 1895 1897 1846 1832 1833
TSI bl ¥ Number of ATMs 1861 1878 1864 1858 1851
Eaﬁ'ﬁ'ﬁlﬁﬂ' 3IJYT<T (%) Key Performance Ratios (%)
T,ﬂq-qmeﬂaqﬁ_a—\qa“(%) 11.2 11.18 11.00 11.86 13.52
Capital Adequacy Ratio- Basel Il (%)
9 3¥R AW Earning Per Share 0.91 (11.75) (8.98) (14.26) 0.67
Ry 92R & Je Book Value Per Share 63.36 46.96 23.73 10.29 11.99
gfer HH=Y e Business Per Employee 18.18 18.54 18.07 18.13 19.55
gl FHARY A4 (o ) Profit Per Employee (% in lakhs) 0.73 (10.58) (8.86) (37.04) 3.10
I SMRETAT TR 3T Return on Average Assets 0.07 (0.86) (0.73) (3.01) 0.23
T 3 3T Cost to Income Ratio 52.12 60.98 55.24 58.39 51.97
Hehol ol ST 31JUIdT Gross NPA ratio 9.34 16.93 19.48 16.40 12.81
fAaeT aFoier TfR&T STITT Net NPA ratio 6.35 11.76 11.24 5.52 4.77
YIael HaRS 37U Provision Coverage Ratio 45.04 44.48 58.71 81.49 83.97
FHUT- STHT 3IJUI Credit- Deposit ratio 80.03 73.02 68.10 66.45 63.23
TGS Y Grifehar k9T Priority Credit to Adjusted Net Bank Credit 39.82 34.99 38.63 40.70 41.2
7
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3T 2T 31 /I 2020 T THT 9 oh foT< o Tt Jor-Ua, a9

BT 1T 3R e O UiEner W i & |rer S & afties o s
T e T T ¢ |

1. eEe e 3 fagerqon
1.1) 3mffer i ofer afigee 2019-20:

fertrer et 2019-20 % Trer Afeae: sreforaen & fore ek ot o ar <
T 2009 % ek fereiier Teh o T, A 3cqTe 9 3T 2.9%
F1 T i T § 5 W@ i | S 2020 F YT § FIfES-19
% T I eI F Ty, Rfq o off e @ e | R @,
ferer 3T frafa & o, sreferawen & gfs § HE & HAT ST
TeT, T S afes famr a 2018 # 7% ¥ et fam ad 2019 #
6.1% < femr e 2020 7 4.2% &1 TE | 9§ g siiafies & o
31fiys off, S e -aT-a 3N WX 4.9% ¥ e 0.9% &, Ja1 &
% ggfed (et 9 % 7.7% 31 qor H 3f6 5.5% ) W@ Fy am i
s T ST T G (ST et ol 7 2.4% 1 G H 4% AT H
FEN) ST o 37eest auf o o g |

FHSIR el e, TUd 9 &% e & fRee & 91 TR 14
fereT SfY T P T & F T Heeayqul Yo &g e 33T
TR R § PIFS-19 & FHT qe TR cieh-S137 3 39 7fq i
0 T | o e H S or gfeg Sren § I wH |

1.2) 2020-21 % foIQ sSeds®

FITS-19 F THT B FH B & [T, IR TP T THIGIAE,
T T, N, I TR T THEHET & s H T@H 20
A &I (SIS 1 10%) % Gedre GabsT s =0 &1
apifoler qumTen H TAft el Yo 3 & A 9 e s T
TRA] 2020 ¥ AT 39 32 H AT 175 TR 37eh 3l T i |

faxi 21 & Tt A Ae ¥ e Tfafafar Tsgedr e T
TiTeh-2T3 1 Fofe I forferet <@ | uftomeaey, 7t 7% orer © 6
ot o & IqTe et 9 &1 et # S S lfeh I8 A 59
foh FRTTT o 1 Sl Al § WIS o ST, 3N gfe faxir
T 21 I FGL F = o H Sg 7 3HE B

2. IEE 9 TURIGTEL el ShTE=ereT 2019-20

1. 3% 9 91 ol Fa91g 31.03.2019 F 22,34,117 IS
T H 31.03.2020 FT 4.63% T &1 HL §E 32,44,955
TS T

2. T S frse a¥ % 21,40,650 FS I ge
%1,50,066 FIS TE, ST 6.69% 1 A1tk gfs 9 T |

3. FHETSHRIYRT31.03.2019 %369,830 F GerT 7 31.03.2020

F 275475 TS T TE, 9 8.08% H g &
31.03.2020 &1 F ST H T & el 50.29% Yol |

4. S % 9FA AT 31.03.2019 % 293,467 FS I o H
31.03.2020 I 794,889 S Tz |

5. UiEeE @ 31.03.2019 S A ¥ & 32,198 FS &
T H 31.03.2020 T FHI aN o o< 22,847 FIE @ |

6. 9 HEAN a9 31.03.2019 % X18.13 IS &I I H
31.03.2020 FT SGH T 19.55 I TeT | YfeT IR Haery
F foTT ST 3he FAWT: T133.64 FAS AT T 127.79
FE T

DIRECTORS’ REPORT

Your Directors’ have pleasure in presenting the Annual Report of the
Bank with the audited Balance Sheet, Profit & Loss Account and the
Report on Business and Operations for the year ended March 31,
2020.

1. MANAGEMENT DISCUSSION AND ANALYSIS:
1.1 Economic and Banking Scenario 2019-20

The financial year 2019-20 was a difficult year for the global
economy with world output growth growing at its slowest pace
of 2.9% since the global financial crisis of 2009. With the onset
of the COVID-19 outbreak in early January 2020, the situation
worsened. Due to falling consumption, investment & exports,
the economy suffered a slowdown in growth, wherein GDP
growth fell from 7% in FY2018 & 6.1% in FY2019 to 4.2% in
FY20. The fall in growth was sharp in industrial sector which
fell to 0.9% y-o-y from 4.9%; moderation in services sector
(growing at 5.5% compared to 7.7% in the previous year),
which was offset by an uptick in the growth of agriculture sector
(growing at 4% against 2.4% in the previous year) due to
healthy precipitation.

With weak economic growth, falling consumption & tax
collection, the Government took important reforms measures
to boost investment and consumption. However, the outbreak
of Covid-19 in India and consequent nation-wide lockdown
dampened the momentum. Bank credit growth in the year
ended up at a much lower rate than was expected.

1.2  Outlook for 2020-21

To counter the impact of COVID-19, the Government of India
unveiled a stimulus package worth INR 20-lakh-crore (~10%
of GDP) with a focus on MSMEs, migrant workers, farmers,
urban poor and NBFCs. While providing adequate liquidity to
the financial system the Reserve Bank of India also reduced
the policy repo rate by 175 basis points since February 2020.

Economic activities in the first couple of FY21 was in a standstill
due to the nationwide lockdown imposed. Consequently, while
there is a widespread expectation for full year output to contract
from the previous year, economic growth is estimated to pick-
up in Q3 & Q4 of FY21 assuming that the pandemic dissipates
in the second half of the year.

2. PERFORMANCE HIGHLIGHTS 2019-20:

1. Total Business of your Bank stood at T 2,44,955 crore
as on 31.03.2020 as against ¥ 2,34,117 crore as on
31.03.2019, showing an annual growth of 4.63%.

2. Total deposits stood at ¥ 1,50,066 crore as compared to
% 1,40,650 crore last year, showing an annual growth of
6.69%

3. CASA deposits increased to I 75,475 crore as on
31.03.2020 from T 69,830 crore as on 31.03.2019,
registering a growth of 8.08%. Share of CASA to total
deposits stood at I 50.29% as on 31.03.2020.

4. Gross advances of the Bank stood at ¥ 94,889 crore as
on 31.03.2020 in comparison to ¥ 93,467 crore as on
31.03.2019.

& Operating Profit stood at I 2,847 Crore for the year
ended 31.03.2020 as against ¥ 2,198 crore for the year
ended 31.03.2019.

6. Business per Employee increased to ¥ 19.55 crore as on
31.03.2020 as against T 18.13 crore as on 31.03.2019.
Corresponding figures for Business per Branch stood at
% 133.64 crore and T 127.79 crore respectively.
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