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H S0 §F 1 18T iR TrROr S3 T 3T F T Bk T FHLA
31 faxier o 2020-21 ¥ Sfaw R IR FefeEer W COVID-19
HETHI 3l ST et 91 U7 | FelI & Syl A= Tl I &
T AFSIS F UROTAEEEY S & Toff Tef Jfcibet ®9 § Tifad 5 €1
IR STt AT 3R - HTes &t 7 i SAfere ey e
59 HemI o T2 H ¥ fafe & F wemd ¥ 39w fafhear e
T YA, T IR F T 3R HERT S T YR B faw
TS FEANT &1 THIEEierd] U FX H3 | Hemr & F2E0 # aH & fae
I 1 YT T <7 o1 o] Afedeh FHaT il e SgTehs Tehale e
FI A ] AT ST | ST TRA o [ 3= 0 TR aTed
foreprarafict %eT o TeaT oq il ToTad Teeh{ar T a9 8|

fereiier af 2020-21 e SR e A & % e Th e 9 @11 2019-20
¥ 4.0% 1 3 1 o H 2020-21 % X et 53] 30 (GDP) H8.0%
o T & STGAM & | TR 7 AR 9 & 377 INR 20 R TS
(T o et ] 3EUE o 10%  TXEY) T TehT 1 S0 57| 3 TeboT
THTHEHE &1 GRS # 9, 7€ Tregy A, S T @ antiem
3T fafir=T & T 3o ThEIeTE a1 SNfeT 2| 3F e S {3 SaTcehretT
feT AT TR AHT (SHTEriey) 2.0 F1 3MRY 37X HfFs-19 F F0
TS bl & 31 ST a1l ST aFiehTuT e dhl S0 31 7% |

T oh S, S+ FEIER 7 srawTas el i e

o HIferS-19 TEHHI ¥ fueT & fore sgaEm, $i X dafFas
Tl & foTe 07 IcTal ST YA F TR YaTE i BT I
&St ST

o AYFS HIUA WIS hTE (TTHTHAT) - 171 Fiee HEher
I 3TN Fleh T HAT AT F1E (THHTHIN) SR FH &
foTe S 3 TTOreTE % grey Al

A. S. Rajeev
Managing Director & CEO

STATEMENT OF MANAGING DIRECTOR & CEO

Dear Shareholders,

| extend a very warm welcome to each one of you to the 18th Annual
General Meeting of your Bank. Global and Indian economy in FY
2020-21 have been adversely affected due to COVID-19 pandemic.
Lockdowns of varied degree imposed due to pandemic resulted
in adverse impacts on all sections of life. The informally employed,
and those who work in contact-intensive sectors are hit hard by
this pandemic. Recovery from the pandemic in various regions will
depend on access to medical support, progress in vaccination drive
and effectiveness of support given by the Central Bank and the
Government. The global community will require to work closely to
bring the pandemic under control by increasing funding to accelerate
access to vaccines. Strong Cooperation is also required to support
developing countries with high debt levels for international liquidity.

FY 2020-21 was a difficult year for life and business. Gross Domestic
Product (GDP) during 2020-21 is estimated to contract by 8.0% as
compared to growth of 4.0% in 2019-20. The Government announced
a package of INR 20 lakh crores (equivalent of 10% of India’s GDP)
under Atmanirbhar Bharat. The package also included change in
definition of MSMEs, new PSU policy, commercialization of coal
mining, and higher FDI limits in various sectors. Other steps such as
launch of Emergency Credit Line Guarantee Scheme (ECLGS) 2.0
and asset classification relief provided to borrowers on account of
COVID-19 were announced.

During the year, the bank has taken new business initiatives as
under:

. Introduction of loan products for business, agriculture and
personal expenses to deal with COVID-19 pandemic inflicted
cash flow difficulties.

° National Common Mobility Card (NCMC) - The Bank
partnered with NPCI for issuance of National Common Mobility
Card (NCMC) using Near Field Communication.
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o ToEe ¥ W U F AN § YRR T 3 & [ FEm e
T T-USIEH0 i o foTT Aol &g O HiaTed O faed fomar e
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o TefSeewmmast frarea (3€E): fefiea sxams fmer (21€E)
TR F FAEET % AT §6 T I e gfHas faftds
(TTETEER) & 1o G fohal 8, 78 07 el & 2-S&e 3T
£ ¥ fore o 3 OIS ST wiewH/ e B

o THISETERTS: % 3 o & Sad fefsiac SIaQr &1 oy 33 & foe &2
forRTSaaT! & HTeT 370 T2 & shise ls &1 YR |

o - 19 W o Ref 3 T e 5T el WeTaieh THTErSt
T FIHI- TS~ 19 T bl TS ek FHe & Y T &t aret
THEHST 1 . 1.00 TG T T ifaf¥erd F07 ST Tec Ja Shl ST 9 |

3NTYeh seh ST I :

fcieper ufferferar o sasy faeig o 2020-21 % S S 1 FrRF

3P T |

o fraa oy fomia a 20 % 2 389 FIg ¥ Sgae foxdi a 21 H7 550
IS B AT STH 41.39% F1 1M g5 58 |

o  TURETEH oY faxiE Iy 20 3 % 2847 TS H 39.02% g faxig a8
21 %% 3958 FRIS & |

o Thol IFSIT I (SIEAIT) 3uTd 3R fareT ersid Snfec
(TTEAGE) 3T 31.03.2020 F FAV: 12.81% AR 4.77%
ORI 31.03.2021 T HHI: 7.23% A 2.48% Ta |

o IF N FA FER 31.03.2020 F T 2,44,955 FAT § TgH
31.03.2021 HI% 2,81,659 S B 77| S & RIS H 14.98% I
Tiftier e Tafefa 53|

o % I P T AT 31.03.2020 F T 1,50,066 FIS T g
31.03.2021 A 1,74,006 FIS B 7T | Fe SR H 15.95% 3l
Fiftier e & Ge |

o T SHNIRME 31.03.2020 & T 75,475 TS ¥ 24.47% Tl At
gfig 29T 5 31.03.2021 T TGHL T 93,945 FUS B TE |

o &t 31UH 31.03.2020 F T 94,889 HUS ¥ I 31.03.2021 Tl
% 1,07,654 FUS B | Fehe ATAT H 8 T a9 13.45% H g5
BN

wfesT T 3T

S T o A 2021-22 F OF AT F YT B @ €, S MR A
T TR I SAE T F TR B 76 8 | G 517 Y& T T Jregre
FUMET SR GERE T SAAAE SR AT 3ur § Sirenfes nfafafy aiw
T i T AT T &1 SHe 2021 F I A T @fEs- 19
TR0 B AR T T S TEdNT B | & Hf TS & QRH, T
37T TTEh! T FATH ST FHRAT AT 3R SIS TH HaTS & ahAT ST
T | 57 A T H AfaTe FR G TR S STuT e e %
TR HTAT S T

T, Ug. 7|
e Frgeh T Wi
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Bharat Bill Pay System (BBPS): BBPS is a one-stop ecosystem
for payment of all bills providing an interoperable and accessible
“Anytime Anywhere” bill payment service to all customers across
India with certainty, reliability and safety of transactions.

° QUICK pay: A mobile app has been developed for merchant to
do self-registration for QR code to acquire transactions through
Scan & Pay.

° Digital Document Execution (DDE): Bank has integrated with
National E-Governance Services Ltd (NeSL) for implementation
of Digital Document Execution (DDE) Platform is a Web API
based platform/service for e-signing and e-stamping of Loan
documents.

° Credit Card: Bank introduced its own Credit Card with plethora
of features to tap the burgeoning digital business.

° MahaBank SHG Rahat Yojana- COVID-19 was introduced
immediately after foreseeing the effects of COVID-19 pandemic
situation to extend relief to regular repaying SHGs by extending
additional loan up to ¥ 1.00 Lakh.

Performance of your bank:

Bank’s performance during FY 2020-21 was outstanding despite all
odds.

° Net Profit increased to ¥ 550 Cr in FY21 from ¥ 389 Cr in FY20.
There was an annual increase of 41.39%

° Operating Profit increased 39.02% to X 3,958 Cr. in FY21 from
3 2,847 in FY20

° Gross Non-Performing Assets (GNPA) ratio and Net Non-
Performing Assets (NNPA) ratio improved to 7.23% and 2.48%
respectively as on 31.03.2021 as compared to 12.81% and
4.77% respectively as on 31.03.2020

° Total Business of the bank has increased from ¥ 2,44,955 Cr. as
on 31.03.2020 to ¥ 2,81,659 Cr as on 31.03.2021. Business of
the Bank showcased annual growth of 14.98%.

° Total deposits of the bank increased from ¥ 1,50,066 Cr. as on
31.03.2020 to ¥ 1,74,006 Cr. as on 31.03.2021. Total deposits
have showcased annual growth of 15.95%.

° CASA deposits have increased form ¥ 75,475 Cr as on
31.03.2020 to ¥ 93,945 Cr as on 31.03.2021 showcasing annual
growth of 24.47%.

° Gross advances have increased from ¥ 94,889 Cr as on
31.03.2020 to ¥ 1,07,654 Cr as on 31.03.2021. Gross Advances
have shown year on year growth of 13.45%.

Way forward:

Bank is entering the new financial year 2021-22 at a time when
second wave of pandemic is spreading widely. The stimulus measures
and reforms initiated by the Government and liquidity measures by the
RBI are expected to support industrial activity and demand. COVID-19
vaccination program launched in January 2021 will further help with
economic recovery. During these difficulties, we will continue to evolve
and provide latest products and Superior services to our customers.
Our bank will continue to improve its business position while navigating
these uncertain times.

A. S. Rajeev
Managing Director & CEO
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OTI<] Ueh IR H  Progress at a Glance

(X S #) R in Crore)
2016-17| 2017-18| 2018-19| 2019-20|  2020-21
et goMt Paid up Capital 1168 2598 2753 5824 6560
IRfARAT Reserves 6211 7346 2986 4931 5573
ol STARTRIAT Total Deposits 139053 138981 140650 150066  1,74,006
3f3 % Growth % 0.05 -0.05 1.20 6.69 15.95
el SHIRIRIAT 3 HINT T 372 CASA Share in Total deposits 44.89 47.74 49.65 50.29 53.99
A Advances 101537 94645 93467 94889|  1,07,654
I % Growth % -8.72 -6.79 -1.24 1.52 13.45
fReer 31 Retail Advances 15792 16547 18805 22810 28,651
qrafshar 851 AV Priority Sector Advances 40388 40709 35426 38,900 49109
P Agriculture 17960 17199 15120 14385 16,202
&9 9 g ST Micro and Small Enterprises 20419 15940 13727 17164 23,133
STAREIS T P 31 Advances to Minority Sections 2921 2887 2923 3017|  3813.63
37T/ 3SToT 1T <1 3T Advances to SC / ST Sections 1738 2333 2317 2530 2911.31
faafe =1 Export Credit 1213 1210 1200 1167 1310.99
el 3T Total Income 13570 12602 12397 13145 14,494
el & Total Expenditure 11743 10411 10199 10298 10,536
9R=TeT o Operating Profit 1827 2191 2198 2847 3,958
AT Y Net Profit -1373 -1146 -4784 389 550
TIRET3TT BT AT Number of Branches 1897 1846 1832 1833 1,915
TEIUH P W= Number of ATMs 1878 1864 1858 1851 1,950
Eaﬁ'ﬁtlﬁﬂ' 3IJYT<T (%) Key Performance Ratios (%)
ol TafecrelT STt (%) 11.18 11 11.86 13.52 14.49
Capital Adequacy Ratio- Basel Il (%)
9 3¥R AW Earning Per Share -11.75 -8.98 -14.26 0.67 0.88
Ry 92R & Je Book Value Per Share 46.96 23.73 10.24 11.99 12.22
R FHANI FIE™ Business Per Employee 18.54 18.07 18.13 19.55 o145
gfeY HHARY W (T oI #) Profit Per Employee (€ in lakhs) -10.58 -8.86 -37.04 3.1 4.19
AT SMRKTAT TR 3T Return on Average Assets -0.86 -0.73 -3.01 0.23 0.3
FANT 37T AT Cost to Income Ratio 60.98 55.24 58.39 51.97 47.39
Hehel 3TToich MRKT AT Gross NPA ratio 16.93 19.48 16.4 12.81 7.23
faer amoier Tf&T STITT Net NPA ratio 11.76 11.24 5.52 4.77 2.48
YIa8T FHavST MU Provision Coverage Ratio 44.48 58.71 81.49 83.97 89.86
QUSRI T JTiffiehelT 9T Priority Credit to Adjusted Net Bank Credit 34.99 38.63 40.7 42.47 54.23
7
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37T TR 31 T 2021 3l THTE 9 o fof o Tiifd qo-wa, e 9

B @1y 37 HEr Og giE=Te W i & 9 o 3 arfties [ 2
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1.
1.1)

1.2)

yaier et Sl fagemor
anfefen 3l afehT ufigee 2020-21:

FITS-19 HEHRT  F0T A sreferawen ¥ foxi @ 2020-21 F
3T 3Tl HE W T | AeheTS 3 TreTe fewfe & WSt
3 foepr 31 Tif & 7 BT el 2020 F dfa i 3o 7 3.5
HiceTd i fTae &1 STFAF e T o | el & e qRas
3referareT H off Teell S Tehe 5] SUTG (SHEMT) H HgreH a1 |
TSI o S HASIR A &1 e & 37T AR oh S G
3T T it Tgral & % fof Hfersres foreiiey SR Hifses Ferrar o
F1 TE | A T TR A Wit 5 AR 1 T AR H qLeAdr
3T Tehrct YTed AT F2c 52 T STl Hifseh S TR T |
HRTHTT o 10T I 1 ST feriier = 21 37 Q1 ¥ 23.90% 31X Q2
% 7.50% T G| SR & FITS - 19 e TacA e ol 3L
FH 53T S Sreferarer i GR-41 Wi T, 9 3 STE § Q3 H
It SR TR 0.40 TfTTeT <A1 3fes; %, ForenT T o SuHierelt @,
TR ST =7 5 QU 3 fofor & & fore o

eI &1 asTe § 3MYfc a1 # a9 & ST fawa a¥ 2011 #
e R 6.16 HfeeTd e U5 718 | BTelifch, @I S § &l
& PO 3T 2021 F T8 TR 4.29 AT & T | a9 & A
Tifses A IS o TN 2020-21 F S SARERE SR G
el 3T 3RaeTE Afa Y0 < F 115 SIdrey & S 1 T 5
e, foriig o 21 3 o <2 o S =07 9fis (5.6 faera) S afs
(11.4 9faer) ¥ &9 s W& |

2021-22 % ToTw eeeT®

&% 9 T gl Ja A 3R SR S I o g
TR P FHE FH TE P ST ST 21 WEO F 2020 FT G5
T T & T A 3T F 3k AT T B agAA e
B Tl & F T T A 3 SO 9fed F <9 H 2021
% fore Sy 9 fordiia weam § 31 sreforawensii % 9 onfef®
Tttt o it A 5 T e | S srferaTen & gay 1
FAE - 19 F1 ST T o 7RI Y 3Hfeh TReATor = 3nfefas mfafafemt
% g QU & foTe o 10 e ey o foan 31 3 o o
3T © 3 7T ! & I 39 a1 I¥ F1fX T R 58 el %
1 fom wr ¥ et 2021 § FfS -19 1 580 e 9 o
37T W T H SRt i SuctedT % e, i | 22 @ g8
U T gfeg & G S W G9E 2| fai gy 22 § g
ST & ST 10 AT Sg 3 YT € 37T SIS o 37a
3R TG F S TG T G |

A § TR T hTH ST 2019-20

1. ShH P HEEA 31.03.2020 F 2,44,955 IS H G
T 31.03.2021 &1 T 2,81,659 TS T 9 & FRIGK T
14.98% o1 ANk gfe &t &l TS |

2. o SR 31.03.2020 & R 1,50,066 FIS &I g H
TEHY 31.03.2021 F T 1,74,006 FIS &I, ST 15.95% H
Fiftieh gfs e g |

3. T SHRISET 31.03.2020 & % 75,475 FUS H qorA H
31.03.2021 F T 93,945 FUS e, ST 24.47% F1 S
s Fefefa =)

DIRECTORS’ REPORT

Your Directors have pleasure in presenting the Annual Report of the
Bank with the audited Balance Sheet, Profit & Loss Account and the
Report on Business and Operations for the year ended March 31,
2021.

1. MANAGEMENT DISCUSSION AND ANALYSIS
1.1 Economic and Banking Scenario 2020-21

The global economy witnessed an unprecedented economic
downturn in FY 2020-21 due to Covid-19 pandemic. The
lockdowns and social distancing norms have reduced the
growth momentum. Global economic output was estimated
to fall by 3.5 percent in 2020. Indian economy also witnessed
contraction in gross domestic product (GDP) for the first time
since independence. Calibrated fiscal and monetary support
was provided, cushioning the vulnerable during the lockdown
and boosting consumption and investment during the unlocking.
A favorable monetary policy ensured abundant liquidity and
immediate relief to debtors while unclogging monetary policy
transmission. India’s GDP due to pandemic contracted by
23.90% in Q1 and 7.50% in Q2 of FY21. As the first wave of
Covid-19 pandemic eased and economy was slowly opened up
India’s GDP grew by 0.40 percent YoY in Q3 mainly attributed
to improvement in Consumer Spending, Government Capital
Expenditure and expansion in Construction Sector.

Retail inflation firmed up to 6.16 percent in FY21 due to supply
side disruptions caused by the pandemic. However, it reduced
to 4.29 percent in April 2021 owing to decrease in food prices.
Monetary policy remained accommodative during the year. RBI
policy repo rate was cut by 115 bps and liquidity support by
RBI during 2020-21 was significantly enhanced. Meanwhile,
year on year bank credit growth (5.6 percent) continued to lag
behind deposit growth (11.4 percent) in FY21.

1.2 Outlook for 2021-22

Multiple vaccine approvals and the launch of vaccination
drives in many countries have raised hopes for less impact of
the pandemic. WEO forecast suggest stronger-than-projected
momentum on average across regions in the second half
of 2020. The sizable fiscal support announced for 2021 in
some countries, including most recently in the United States
and Japan, will help lift economic activity among advanced
economies. With respect to Indian economy the larger than
expected magnitude of Covid-19 second wave has posed a
serious threat to the faster recovery of economic activities. As
of now the outlook is hazy and will largely depend on how the
second wave pans out. With the Covid-19 second wave starting
to wane and availability of sufficient number of vaccines from
September 2021, growth in second half of FY22 is likely to pick
up. Indian GDP is expected to grow around 10 percent in FY22
and RBI is likely to continue with its accommodative stance.

2, PERFORMANCE HIGHLIGHTS 2020-21

i Total Business of the bank has increased from
T 2,44,955 crore as on 31.03.2020 to ¥ 2,81,659 crore
as on 31.03.2021. Business of the Bank showcased
annual growth of 14.98%.

ii. Total deposits of the bank increased from ¥ 1,50,066
crore as on 31.03.2020 to ¥ 1,74,006 crore as on
31.03.2021. Total deposits have showcased annual
growth of 15.95%.

iii. CASA deposits have increased form ¥ 75,475 crore
as on 31.03.2020 to ¥ 93,945 crore as on 31.03.2021
showcasing annual growth of 24.47%.
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