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STATEMENT OF MANAGING DIRECTOR & CEO

Dear Shareholders,

It gives me immense pleasure to place before you the highlights of your
Bank’s performance during the Financial Year 2022-23. | would also like to
take this opportunity to extend a warm welcome to each one of you to the
20th Annual General Meeting of your Bank.

Economic and Banking Overview

The year gone by has been a challenging year for the global economy
in general and the banking industry in specific. In addition to COVID-
19's lingering impact, the world witnessed geopolitical hostilities, supply
chains disruptions and inflation in food, energy and commodity. Central
Banks across the world remained cautious and continued to withdraw their
accommodative stance in a calibrated manner which led to tightening of
liquidity across global markets and an increase in interest rates. These
macroeconomic and geopolitical factors had significant ramifications on
global growth. More recently, the fall of a few banks outside the country
sent shockwaves across world markets and heightened concerns about
global financial stability and systemic risk.

Despite the global uncertainty, the Indian economy and banking system exhibited
remarkable resilience. As per RBI estimates, India’s projected growth rate for
FY23 stood at 6.5%, making us one of the fastest growing large economies
in the world. Strengthening macroeconomic fundamentals and strong domestic
drivers suggest that we are poised to leverage our demographic dividend to
continue on our growth trajectory over the coming years.

The Government is focussed on spurring growth through large-scale
investments in building infrastructure, ground-breaking digitisation
initiatives, comprehensive education and skill development strategies and
massive integrated programmes to alleviate poverty. India’s G20 presidency
is a reflection of the global focus on the nation and her citizens.

The expansive financial sector reforms undertaken over the last decade,
re-capitalisation of public sector banks, extensive clean-up of the balance
sheets of banks, unprecedented efforts at digitisation and prudent monetary
policy measures by the RBI that are aimed at balancing inflation and growth
have ensured that Indian banks are well positioned to support India’s
growth ambitions.
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| am happy to report to that during the Financial Year 2022-23, your Bank
continued to make remarkable progress across all business functions
and operating parameters. The Bank’s performance in terms of growth,
profitability and portfolio quality is a result of the comprehensive strategic
transformation programme that we have implemented over the past few
years and reflects the commitment of our employees towards building a
world-class banking franchise.

Business

+ The Total Business of the Bank grew at a healthy 21.23% from Rs
3,37,534 Cr. as on 31.03.2022 to Rs 4,09,202 Cr. as on 31.03.2023.

+  CASA Deposits grew at 6.77% over the year from Rs 1,17,035 Cr as on
31.03.2022 to Rs 1,24,961 Cr as on 31.03.2023.

+ Total Deposits of the Bank grew at 15.71 % from Rs 2,02,294 Cr as on
31.03.2022 to Rs. 2,34,083 Cr as on 31.03.2023.

+  Gross Advances grew at 29.49% from Rs. 1,35,240 Cr as on 31.03.2022
to Rs. 1,75,120 Cr as on 31.03.2023. Your Bank continues to increase
share of advances to the Retail, Agriculture and MSME segments
through customised products and services.

Profitability

*  The Net Profit of your Bank has more than doubled to Rs. 2,602 Cr in
FY23 as against Rs. 1,152 Cr in FY22.

+  Operating Profit increased by 25.81% to Rs. 6,099 Cr in FY23 from Rs.
4,848 Cr in FY22.

+ Net Interest Income (NII) grew by 28.07% to Rs. 7,741 Cr in FY23 as
against Rs. 6,044 Cr in FY22.

* Net Interest Margin (NIM) grew by 41 basis points to 3.56% in FY23
from 3.15% in FY22.

Efficiency Ratios

+ Cost to Income Ratio for your Bank has improved to 39.14 in FY23 from
44.26 in FY22.

+ The Total business per employee improved to Rs. 31.53 crore in FY23
as against Rs. 26.53 crore in FY22.

Asset Quality

The Bank’s comprehensive efforts at improving portfolio quality have
ensured that our NPA ratios are now comparable to the best in the industry.

+  Gross NPA declined to 2.47 % as on 31.03.2023 against 3.94 % as on
31.03.2022.

+  Net NPA declined to 0.25 % as on 31.03.2023 against 0.97% as on
31.03.2022.

* Provision Coverage Ratio stands at 98.28 % as on 31.03.2023 as
against 94.79% as on 31.03.2022.

Capital Adequacy

Your Bank maintained a strong capital position and our capital adequacy
ratios were well above the minimum regulatory requirements. Total Basel
[l Capital Adequacy Ratio (CRAR) improved to 18.14% and the Common
Equity Tier 1 Ratio improved to 12.66 % as against 16.48% and 12.17%
respectively for the previous year.

Dividend

| am happy to inform you that your Bank has proposed a dividend of Rs.
1.30 per each fully paid-up equity share of Rs. 10/- (i.e., 13%) from the
Bank’s net profit for the financial year ended March 31st, 2023.
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Digital Transformation

Your Bank believes that digitally enabled banking solutions that empower
customers by making banking accessible, easier, safer, personalised and
intuitive are going to define the future of banking. As part of our multi-
pronged digital transformation strategy which encompasses both customer
facing products, platforms and services and the Bank’s backend operations,
we undertook a series of technological initiatives during the year.

+ The Bank launched Video KYC which enables customers to open bank
accounts digitally from the comforts of their home or offices without
meeting the bank’s employees or visiting a branch.

* A new version of the Bank’s existing Mobile Banking Application with
a state-of-the-art user interface and enhanced user experience was
released during the year.

+ The Bank launched the Suvidha portal which is an automated DCSS
(Deceased Claim Settlement System) to simplify the claim settlement
process for the family members of the deceased.

+ The Bank is increasingly deploying software robotics to automate
various manual operations with a view to enhance operational efficiency
and improve customer response time. During the year, we launched 3
Robotic Processes to automate tasks like Corporate Internet Banking
User Creation, Hypothecation Search of Car Loan at VAHAN portal and
searching of defaulter lists across all eligible platforms.

* A unique mobile app called ARJUN (Automated Remote Junction
for Monitoring of Assets Under Stress) was launched to provide an
integrated dashboard for managing stressed assets.

+ The Bank’s private Cloud Nakshatra which provides high-performance
digital infrastructure for hosting the Bank’s applications was unveiled.

+ The Bank launched Kavach - a state-of-the-art programme to enhance
the Bank’s security architecture.

Strategic Growth Initiatives

The Bank’s stated vision is to expand its footprint across the length and
the breadth of the country by establishing a branch in every district and
to unlock new revenue streams either by tapping into emerging product
segments or by strengthening presence in existing revenue pools.

+ During the year, the Bank expanded its branch network to 2,203
branches.

+ Unveiled first ever branch dedicated to start-ups at Pune to support the
burgeoning start-up ecosystem in the region.

+ The Bankoperationalised 3 Digital Banking Units at Satara, Aurangabad
and Pune.

* Increased the number of Housing Finance Branches, MSME Branches
and Mid-Corporate Branches to cater to these growing customer
segments.

*  Your Bank is committed to growing its business by partnering with
ecosystem players across its areas of endeavour. During the year, the
Bank entered into collaborations with industry bodies to extend reach,
leading NBFCs to lend under the Co-Lending Model, fintech players for
accelerating digital transformation and collectives for enhancing SHG
financing among others.

Environmental, Social and Governance (ESG) Initiatives

Your Bank is committed to conduct its business in a responsible manner
and to contribute towards the socio-economic development of all sections
of society. Over the year, we launched an array of initiatives to strenghten
our ESG goals.

+ The Bank introduced ‘Mahabank Green Financing’ under the retail
housing and vehicle Loans portfolio in order to promote lending to
environment-friendly sectors.

+  As part of our ongoing efforts to adopt renewable energy, we installed
solar panels at the Bank’s Head Office and Bank-owned premises.
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+ The Bank undertook multiple tree plantation drives at over 50 locations
across the country.

+ The Bank is focussed on waste reduction and its management in every
aspect of its operations as part of its ESG Strategy. During the year,
we undertook measures to recycle of e-waste in an eco-friendly manner
and reduced our consumption of single-use plastic and plastic folders.

+ The Bank supports a wide gamut of programmes across education and
skill development, science and technology and health and wellness
in order to fulfil its Corporate Social Responsibility (CSR) objectives.
In FY23, we touched the lives of over 3.5 lakh underprivileged and
marginalised citizens through our initiatives.

Financial Inclusion

Your Bank is committed to the national agenda of ensuring financial
inclusion of all Indians across the country by providing them access to
banking products and services at their doorstep. During the year, the Bank
and its subsidiary — Maharashtra Gramin Bank opened 10.85 lakh new
Pradhan Mantri Jan Dhan Yojana (PMJDY) accounts and met or exceeded
all allocated targets.

Awards and Recognition

Your Bank won several laurels and awards in the year gone by. These
awards are a recognition of the trust that our customers and stakeholders
reposed in us.

+ Bank of Maharashtra won the prestigious BT-KPMG Best Bank in India
Award in the Mid-Sized Bank category.

+ The Bank was honoured at the National MSME Awards 2022. The
Hon'ble Prime Minister, Shri Narendra Modi presented an Award to your
Bank for our contribution towards the promotion and development of
the MSME sector.

+ Bank bagged Financial Express- India’s Best Banks award FY 2022 in
Public Sector Banks’ category.

Looking Ahead

We believe that your Bank with its dedicated and best-in-class talent pool,
robust capital adequacy and strong financial metrics is uniquely positioned
to grow and gain market share as the Indian economy expands. We will
continue to increase our geographical and customer reach by expanding
our branch network, collaborating with ecosystem players, and introducing
new products and services to meet the emerging needs of our customers.
The Bank will endeavour to build a world-class digital infrastructure,
increase operational efficiencies and reduce turn-around times to enhance
ease of banking and increase customer convenience.

At Bank of Maharashtra, we are committed to profitably growing our

franchise in a risk calibrated manner to create value for all stakeholders
and look forward to your continued patronage and support.

A. S. Rajeev

Managing Director & CEO
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4,09,202 cr (2o 2 96 cr

Total Business Customers
(21.23% Growth Y-0-Y)

Branches

2203 (o) 12,977

Employees

(Op 57.15% 53.38%

RAM Advances CASA Ratio

3.96% 0.25%

Net Interest Margin (NIM) Net NPA

(@) 39.14% 2,602 c

Net Profit
(125.96% Growth Y-O-Y)

Cost to Income Ratio

(o) 18.14% 1.10%

CRAR Return on Assets




