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CHAIRMAN & MANAGING DIRECTOR’S STATEMENT
Dear Shareholders,

I have great pleasure in presenting before you the report of the Board of
Directors of your Bank for the year ended 31% March, 2007.

In the year just gone-by, your Bank crossed an enviable milestone of 100
years of its purposeful existence on 7" September 2006. The grand finale
of the celebrations took place in a glittering ceremony at Vigyan Bhavan,
New Delhi on August 25, 2006. His Excellency Dr. APJ Abdul Kalam,
President of India was the Chief Guest. Hon’ble Finance Minister, Shri P.
Chidambaram and Shri P. K. Bansal, Hon’ble Union Minister of State for
Finance also graced the occasion. A treatise on the bank covering 100
years of purposeful existence was released on the occasion. Hon’ble
President of India also launched ‘ABHAY”, a trust formed by the bank
under the aegis of which Credit Counseling Services will be offered. It
was the first such initiative by a bank in India - a unique programme in
customer care. The well attended function underscored the groundswell
of ‘good feeling’ for the bank all over the country. It helped us to rededicate
ourselves for furthering the cause of all stakeholders. Such a momentous
occasion comes in the life of very few organizations.

This landmark journey was made possible in your Bank through the prudent
polices of Management, commitment of the employees and above all strong
relationships, which all the stakeholders have with your Bank. The unstinted
patronage extended by the customers has taken the Bank to its present
predominant position in the Indian Banking Scenario. Keeping this in mind,
this year when we embark on our journey in the second centenary, we
rededicate ourselves to further strengthening the bond with the customers
and adhering to the theme ‘Relationships beyond Banking’.

Riding on strong macro economic fundamentals, Indian Economy
continued to be on the upswing in the financial year 2006-07. This was
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fuelled by sustained growth in services sector
and improved performance in industrial sector.
India continued to retain its flavour as preferred
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investment destination and therefore capital
and foreign investment inflows remained
buoyant throughout the year. Infrastructure
continues to be the priority area for the country
and the focused attention it has got in the recent
past has seen the country making great strides
on this important front. Inflationary pressures
however created the only discordant note in
the otherwise buoyant economy.

2006-07 The opportunities thrown open by the robust
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Indian Economy were fully exploited by your
Bank. Total business of the Bank grew by 29% from Rs. 160594 crore to
Rs. 206673 crore. The growth in advances outpaced the growth in deposits
due to strong credit demands from corporate, retail and infrastructure
segments. Global gross advances grew by 30% to Rs. 86791 crore. Global
deposits grew by 28% to reach a level of Rs. 119882 crore. Profit surged by
60% - from Rs. 701 crore in March 2006 to Rs. 1123 crore in March, 2007.
This was an all time high profit recorded by your Bank.

Balance Sheet figures signify the strength of the organization buy they
always do not reflect the full picture, as there are many latent factors,

which do not get mirrored in figures. In the past your Bank has taken
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many steps to make itself competitive and alive to the ever-changing
business environment. The groundwork done in the past has endowed us
with many advantages amongst our peers. Today your Bank boasts of
many new initiatives in product offerings, market penetration, relationship
management and image building and above all an attitude of taking the
competition head on. As we continue to walk the talk, we are growing
from strength to strength that will get reflected in the coming years.

In order to improve the spreads, the Bank continued with its two-pronged
approach of reducing the cost of funds by aggressively going in for low
cost deposits and increasing the yield on advances by focusing on ‘Retail’
and ‘SME’ credit. Today our low cost deposits constitute 40% of our total
deposits and I am happy to report that after a long hiatus your Bank has
been able to increase its Current deposits portfolio. Although this year we
witnessed interest rates moving northwards in an accelerated pace, our
conscious efforts towards garnering more low cost deposits saw our cost
of deposits increasing by a mere 26 bps to 4.31%.

Supported by a 1000 strong sales force, and a network of 22 specialized
‘Retail Hubs’, the Bank aggressively marketed personal loan products.
With continuous modification in product design, strict adherence to turn
around time and above all the stratagem for giving the ultimate convenience
to the customers by going to their doorsteps, our retail credit spurted by
35% to 17427 crore. A similar action on SME front, supported by business
banking sales force, cluster based schemes and SME cells for faster
sanction, facilitated a robust growth of 22%. Due to these initiatives, we
could account for an improved yield of 94 bps on advances and higher net
interest margin of 3.20%.

Priority Sector including Agriculture has always been a preferred area of
financing for your Bank. This preference stems from our belief that
financing to these sectors is a sound business proposition. Some economists
and marketers are now finding wealth at the bottom of the pyramid, whereas
you Bank has always lived with this and that is why our Priority Sector
Credit constitutes 45% of adjusted Net Bank Credit and our Agricultural
Advances at Rs. 11289 crore constitute 18.51% of adjusted Net Bank Credit
- both much above the prescriptions.

Non performing Assets, although a business hazard are a drain on
profitability and were therefore under constant scrutiny. I am extremely
happy to inform that we have done exceedingly well in managing our
NPA portfolio and consequent improvement in asset quality. Exploiting
all available avenues like strict credit monitoring, up gradation of accounts,
compromise, disposal of impaired assets, cash recoveries and enforcements
under SARFAESI Act helped us to reduce our Gross NPAs to 2.42% from
3.72% at March 2006 and Net NPAs to 0.74% from 1.49% at March 2006.
Our provision coverage ratio, which was around 50% on 31.3.2005, has
now reached about 70%. Having studiously scripted this success, we are
now working on further improving this position.

Today technology is the key driver of the business. It not only acts as a
facilitator, but also increases productivity and reduces transaction costs.
As of March 2007, 1044 branches, covering about 85% business of the
Bank, are on Core Banking Solution with plans of adding 500 more
branches by the end of this fiscal. Overseas business transactions ride a
different network, which has a hub at Singapore. Bank’s data center has
been awarded the prestigious ISO 27001:2005 certificate for being in
conformance with the International Standards for Information Security.
You will be glad to know that your Bank is one of the first among public
sector banks to achieve this distinction.
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Alternative delivery channels are slowly graining importance as they
provide great convenience to the customers besides adding to convenience
and cutting costs for the provider. New products covering Remittances
(domestic and International) and Corporate Transactions including letter
of credit have been rolled out. Extensive use of online transactions through
internet such as utility bill payment, air ticket booking, online share trading
etc. have been enabled. Our internet banking portal also allows the
customers to view and transact business at the place and time of their
choice. Bank has 337 ATMs besides our 16000 ATMs, available to the
customers through shared network with the Bank.

To exploit the full potential of technology, centralization of various back
office operations has been put in place. Your will be glad to know that
today more than 70% of the identified back office activities have been
centralised at 37 centres. This has led to productivity improvement and
consequent release of manpower for more customer facing activities.

The emphasis of the Bank is to constantly reinvent itself. The changing
paradigms of business have put us firmly in the cycle of learn-unleam and
relearn. To assist us in our endeavours, we have been engaging the services
of Boston Consulting Group. We have with their assistance undertaken an
organization wide Business Process Reengineering exercise. Constant fine-
tuning is now the order of the day. To implement the initiative across the
country in letter and spirit some of our best officers have been relieved as
‘Coaches’ to oversee the implementation efforts and to do the handholding
in the initial stages.

Our international operations continue to be the jewel in our crown. This
year we entered into an agreement to acquire 76% stake in PT Bank Swadesi
Tbk, a listed bank in Indonesia. With the opening of a representative office
in Beijing in China and a branch in Antwerp, number of overseas offices
stand at 25, spread over 13 countries. The Shenzhen representative office
was upgraded to a full fledged branch and we are the only bank from India
to have 2 offices in China. Your bank’s International operations contribute
20% of total Bank’s business. Bank is very aggressive in expanding its
overseas presence and is holding approvals of RBI for setting up subsidiaries
in Tanzania and Canada, branches in Dubai International Financial Centre
and Dhaka, and Representative Offices in Johannesburg, Doha and Dubai.

Increasing competition and Globalization has led to severe strain on
profitability as the margins are thinning like never before. Finding new
sources of revenue generation therefore becomes a key imperative. Your
bank’s global treasury has started marketing derivative products, which
are being well received by its clients and market alike. Syndication of
loans is another area where your bank has been especially aggressive this
year. Non fund based income is also being aggrandized through marketing
of third party products, viz. mutual funds, insurance products etc.

In order to become a financial powerhouse, to exploit fully our brand
value and also to deepen our relations with our customers, it is our
endeavour to provide the entire gamut of financial services under one
roof. To achieve this end we are entering in the filed of Life Insurance by
forming a joint venture with Dai-Ichi Mutual Life Insurance Company,
Japan (2™ largest life insurance company in Japan and 6™ largest in the
world) and Union Bank of India with a capital stake of 51%, 26% and
23% respectively. Bank also entered into a strategic alliance with Union
Bank of India and Infrastructure Development Finance Company for loan
syndication, International Business, Cash Management, cheque collection
and training.
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feame : 23.04.2007 (TH. STeTag)

With ‘Relationships beyond Banking’ being the leitmotif of our philosophy,
we have this year launched ‘National Swasthya Bima Policy’, a health
Insurance product for our customers under a strategic tie up with National
Insurance Company. A pensioner’s Credit Card and Delivery of Pension
at the doorsteps of the pensioners in tie up with Department of Post, are
some of the measures, we have taken to salute the spirit of Senior Citizens.

Any organization especially a service organization like ours survives and
thrives on its human resources. Our human resources practices therefore
revolve around managing our human assets in a holistic manner. The Bank
has a comprehensive placement policy, promotion policy, training system
and incentive scheme in place. Performance management is key to match
the aspirations of the individuals with the goals of the organization and
we are laying great emphasis on this aspect. Out consultants are also
assisting us towards the avowed goal of ‘balanced score card’ for
performance management.

A strong believer in Corporate Social Responsibility, the Bank initiated a
scheme for total transformation of 128 villages. Shri Y.V. Reddy, Governor
Reserve Bank of India launched the 1* credit counseling Centre at Mumbai
under the aegis of Trust ‘ABHAY’. The centre offers services free of cost
to the members of public.

Strong performance and well-executed projects always bring accolades

and these come naturally to your Bank. You will be glad to know that

your Bank was adjudged and received the following awards:

® The Best Bank in the implementation of Information System Security
Policies from Institute for Development & Research in Banking
Technology (IDRBT) - Hyderabad.

® Govt. of Indiarated us the Second Best Bank for ‘Excellence in lending
to Tiny Sector’” in 2005-06.

® Bank also received the Skoch Challenger Award - 2007 for Social
Impact at the hands of Dr. C. Rangarajan, Chairman, Prime Minister’s
Economic Advisory Council.

The entire top management of the Bank met at Pune for two days to script
the preparation for the 2™ century and to envision its role in the years to
come. An ambitious vision has been drawn up to make it India’s most
preferred bank, the most trusted financial services brand with largest global
presence.

Moving forward the Bank is firmly focused with its customer centric
approach. Constant benchmarking with the best in its industry in all areas
of product and service delivery, active ‘feet on street’ sales force for
garnering fresh business, Relationship Managers for high networth
individuals at the branches for deepening the relationships, robust
technological backbone to support our business model and quality
consciousness pervading at all level will continue to keep your bank ‘the
best in class’.

As in the past we rededicate ourselves in the quest of increasing
stakeholders’ value. In our onward journey, we will continue to be guided
by the principles of Corporate Governance and ethics in business. We
believe that we have reached this position because of your support and
patronage. In our journey forward we solicit your support so that together
we create an institution of excellence.

With Warm regards,

Date : 23.04.2007 (M. Balachandran)



http://www.reportjunction.com
www.reportjunction.com

ek 3w AT BANK OF INDIA

#

| anfier fGtd | Annual Report | 2006-2007

BANK OF INDIA

TE AT : WX T8, -5, ‘S’ seffehr, igT-galt Yo, S5 (79, FaE - 400 051.
Head Office : Star House, C-5, 'G' Block, Bandra-Kurla Complex, Bandra (East), Mumbai - 400 051.
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fearer : 22.05.2007

NOTICE

NOTICE is hereby given that the Eleventh Annual General Meeting of
the Shareholders of Bank of India will be held on Tuesday, 10th July,
2007 at 2.30 p.m. at Bank of India Auditorium, Star House, Bandra Kurla
Complex, Bandra (East), Mumbai — 400 051, to transact the following
business:

Item No.1: To discuss, approve and adopt the Balance Sheet of the Bank
as at 31* March, 2007, Profit and Loss Account of the Bank for the year
ended 31 March, 2007, Report of the Board of Directors on the working
and activities of the Bank for the period covered by Accounts and the
Auditors' Report on the Balance Sheet and Accounts.

Item No. 2.: To declare final Dividend on Equity Shares for the Financial
year 2006-07

K. R. Kamath
Executive Director

Place : Mumbai
Date : 22.05.2007
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T ¥ uftadT

S YeReReT & 19 ¥R feiT WET § § 3% 37 U F A e
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. 2821 5168/69 $-HA : sharepro@vsnl.com
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6 3T, 2007 T 37 YA &1 37T fopan S forer T S
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NOTES

APPOINTMENT OF PROXY

A shareholder entitled to attend and vote at the Annual General
Meeting is entitled to appoint a Proxy to attend and vote on his/her
behalf. The Proxy form, in order to be effective, must be received at
the place specified in the Proxy form not later than 4(four) days
before the date of the Annual General Meeting i.e. on or before the
close of banking hours on Thursday, the 5" July, 2007.

APPOINTMENT OF AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at the meeting as a duly
authorised representative of a Company or any other Body Corporate
which is a shareholder of the Bank, unless a copy of the Resolution
appointing him/her as a duly authorised representative, certified to
be true copy by the Chairman of the meeting at which it was passed,
shall have been deposited at the Head Office of the Bank not less
than 4 (four) days before the Annual General Meeting i.e. on or before
the close of banking hours on Thursday, the 5" July, 2007.

BOOK CLOSURE

The Register of the shareholders and the Share Transfer Register
of the Bank will remain closed from Wednesday, 4th July 2007
to Tuesday 10th July, 2007 (both days inclusive), for the purpose
of Annual General Meeting and ascertainment of entitlement
for payment of dividend.

CHANGE OF ADDRESS

Shareholders holding shares in dematerilised form should
communicate the change of address, if any, to their Depository
Participant. Share holders who hold shares in physical form should
communicate the change of address to the Registrar and Share
Transfer Agent of the Bank at the following address :

M/s. Sharepro Services (India) Pvt. Ltd., Unit: Bank of India
Satam Estate, 3rd Floor, Above Bank of Baroda, Cardinal Gracious
Road, Chakala, Andheri (East), Mumbai — 400 099.

Phone — 28215168/69 E-mail — sharepro@vsnl.com
ATTENDANCE SLIP-CUM-ENTRY PASS

For the convenience of the shareholders, Attendance slip-cum-Entry
pass is annexed to this Report. Shareholders/ Proxy holders/
representatives are requested to affix their signatures at the space
provided therein and surrender the Attendance slip- cum-Entry pass
at the venue. Proxy/Representative of a shareholder should state on
the Attendance slip-cum-Entry pass "Proxy" or "Representative" as
the case may be.

PAYMENT OF DIVIDEND

The final dividend, as recommended by the Board, if declared at the
Annual General Meeting , will be paid on 6th August 2007 to those
shareholders whose names stand registered on the Bank's Register
of Members:
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SR Ut (SAfenTeTT Ug SUsHT T 3fawvn) Stfufm, 1970 ® T
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T ot Afafaw, 1956 ST 9RT 205-T &F T HF TWHR FRT
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a) as Beneficial Owners as at the end of business hours on 3rd
July 2007 as per the list to be furnished by National Securities
Depository Limited (NSDL) and Central Depository Services
(India) Limited (CDSL) in respect of shares held in
dematerialised form.

b) as Shareholders in the Register of Members of the Bank after
giving effect to valid share transfers lodged with the Bank, on
or before 3rd July 2007.

The final dividend warrants to such shareholders would be mailed
or ECS credits will be given by the Bank through the Share Transfer
Agent, viz., M/s Sharepro Services (I) Pvt. Ltd. on or before 6th
August, 2007.

UNCLAIMED DIVIDEND IF ANY

The shareholders who have not encashed their Dividend Warrants /
received for previous periods if any are requested to contact the Share
Transfer Agent of the Bank for issue of duplicate.

As per the new Section 10B of the Banking Companies (Acquisitions
and Transfer of Undertakings) Act, 1970 , the amount of dividend
remaining unpaid or unclaimed for a period of seven years is required
to be transferred to the Investor Education and Protection Fund (IEPF)
established by the Central Govt. under Section 205C of the
Companies Act, 1956, and thereafter no claim for payment shall lie
in respect thereof either on the Bank or on IEPF.
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DIRECTORS’ REPORT

The Board of Directors have pleasure in presenting the Bank’s Annual

Report along with the audited statement of accounts and the cash flow
statement for the year ended 31 March 2007.

PERFORMANCE HIGHLIGHTS
FINANCIAL PARAMETERS

Operating profit Rs.2395 crore.

All time high Net Profit of Rs.1123 crore recording a 60% growth
over the previous year.

Capital Adequacy increased to 11.58% from the previous year level
of 10.75%.

Net Worth at Rs. 5504 crore, grew by 20.25% over March 2006.
Book value Rs.112.75 (Increase of over 20%).

Gross NPA declined by Rs.379 crore (15.27%). Gross NPA ratio
declined to 2.42% from 3.72% at March-end 2006.

Net NPA declined by Rs.338 crore (35%). Net NPA ratio declined to
0.74% as at 31.03.2007 as against 1.49% as on 31.3.2006.

Cash Recovery under NPA of Rs.752 crore.

Total business of the Bank crossed 2 lakh crore mark at Rs. 206673
crore recording a growth of Rs. 46079 crore (29%). Domestic business
grew by 25% to reach the level of Rs. 164555 crore.

Total deposits of the Bank increased to Rs. 119882 crore by Rs.25950
crore, a growth of 27.6%. Domestic deposits increased by 21.7% to
reach the level of Rs.94,744 crore. Share of low cost deposits in
domestic deposits is 40% during 2006-07 .

Total gross credit of the Bank touched Rs.86,791 crore (growth
30.2%) with domestic credit recording a growth of 29.2% to reach
the level of Rs.69,811crore.

Retail Credit grew by 35% constituting 29% of incremental non-food
credit growth in FY 2007.

Priority sector lending constituted 45.53% of Net Adjusted Bank
Credit and the share of Agricultural Credit to Net Adjusted Bank
Credit was 18.51%.

Export Credit registered a rise of Rs.871 crore i.e. 20% growth.

NEW PRODUCTS & SERVICES

‘Abhay’ Credit Counselling Services introduced at Mumbai, Wardha
& Chennai.

Bank of India Pensioners’ Card and door delivery of pension
introduced.

Also, BOI Samanya Credit Card, a general purpose Credit Card
offering a line of credit to the poor farmers, artisans, etc. to help
financial inclusion introduced.

Speed Remittance facility introduced for NRI customers in Gulf
countries.

About 12500 ATMs made available to customers through shared ATMs
network, besides the network of ATMs of VISA and Master Card.
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e  Core Banking Solution implemented in 1044 branches.
e RTGS/SFMS enabled in 1044 branches.

® 515 branches enabled for On-line Tax Accounting System (OLTAS).

® On line Share Trading Services unveiled at Mumbai in association
with M/s. Asit C. Mehta & Co. Ltd., a reputed Share Broking Co.
having membership with BSE & NSE.

e Value added Savings and Current deposit products for high-end
customers extended to all major urban and metro centres as a part of
Business Process Re-engineering initiative.

BUSINESS INITIATIVES

e  Strategic Alliance entered into with Union Bank of India & IDFC for
loan syndication, International business, Cash Management, Cheque
Collection & Training facilities.

e Memorandum of Understanding entered into for setting up a Life
Insurance joint venture with Dai-Ichi Mutual Life Insurance Co. and
Union Bank of India.

e Major initiatives in international operations included opening of
branch at Antwerp (Belgium) a Representative office at Beijing &
upgradation of the Representative Office at Shenzen (China) into a
branch.

e  Bank has finalised acquiring of 76% stake in PT Bank Swadeshi Tbk,
a listed bank in Indonesia in order to boost its international presence.

e Taken over management of Almana Exchange House at Doha, Qatar,
and Rupee drawing arrangements operationalized for facilitating
remittances to India by NRIs in the Gulf Countries, through internet
based speed remittance facility through the Exchange House.
Remittance arrangements also tied up through Bank Azizi in Kabul,
Afghanisthan for NRIs in Afghanisthan.

FINANCIAL REVIEW

Vigorous growth with strong macro economic fundamentals characterised
development of Indian economy in 2006-07. While the up and down
growth pattern in agriculture continued, services sector maintained its
strong growth and there were distinct signs of sustained improvement on
the Industrial front.

Financial markets remained generally unstable during 2006-07 in line with
global trends. The interest rates firmed up due to higher inflationary
expectations resulting in slower growth in deposits compared to deployment
of credit, causing a mismatch in the credit & deposit growth rates.

As on March, 2007, non-food credit grew by a robust 28% (Rs.4,10,285
crore), whereas Deposits SCBs marked a year on year growth of 23%.
during the same period, Time deposits grew by 24.5% while the growth in
demand deposits was 16%. As in the previous year, this year too, credit
growth outpaced deposit growth.

Capital inflows into India remained strong during the year. The buoyancy
of foreign investment flows led to bullish sentiment in the domestic capital
markets. The BSE sensex rallied from a low of 8,929 on June 14, 2006 to
a high of 14724 on February 9, 2007. The rally from 13000 mark to the
14000 mark in 26 trading sessions was the fastest ever climb of 1000
points for the sensex. The upbeat mood of the capital markets was also a
result of steady progress made on the infrastructure front.

The Bank took advantage of the buoyancy in economic growth and
expanded credit in all segments including priority sector and retail. The
Bank increased its share in infrastructure sector and added new clientele
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in the areas of corporate finance and export finance. The credit flow to
agriculture also improved in conformity with Government guidelines.
Thrust on mobilisation of low cost deposits continued.

The Financial performance of the Bank for the year 2006-07 is summarised
below:-

(FRIfYT TUT S W) (Amount in Rs. crore)

2005-06 2006-07 | FFE(%) Growth(%)
RENSIERCIE) Net Interest Income 2631.98 3440.47 30.72
HT-oTST 3T Non-Interest Income 1184.38 1562.95 31.96
IR & Operating Expenses 2115.14 2608.43 23.32
TR T Operating Profit 1701.22 2394.99 40.78
TS/ 3TTeh e Provisions / Contingencies 999.78 1271.82 27.21
& A Net Profit 701.44 1123.17 60.12
3T 91 2fead W ufawa (%) Return on Average Networth (%) 16.28 22.28 36.86
it ot W ufawe (%) Return on Average Assets (%) 0.68 0.88 29.41
3T fq IAT (7)) Earnings per share (Rs.) 14.39 23.04 60.11
EH T nfa I (%) Book-value per share (Rs.) 93.77 112.75 20.24

o T IR AT % 2394.99 S AT T 40.78%. T IE =
AIE. 701 FUS Y IGHTE. 1123.17 FHUS &1 741 797 60.12%. 3G
T HI TS|

T Y T G # G AT 3T H 30.72%. T R 3|

T & IR S T TI-SATST STA T, 1562.95 TS 4F | 314 31.96%. T
gfg ST et 3T T 14.55% .

TEETyUT SYCAed, T Te 3 T U FEER R -

eyt fersita srqum

The Bank recorded an operating profit of Rs.2394.99 crore, growth of
40.78%. Net Profit increased to Rs.1123.17 crore from Rs.701 crore
recording an increase of 60.12%.

Net interest income showed an improvement of 30.72% over previous
year.

Non interest income of the Bank during the year was at Rs.1562.95 crore,
growth of 31.96% constituting 14.55% of total Income.

The important yield, cost and other financial ratios are as under:

Important Financial Ratios :

@) (Percentages)

2005-06 2006-07 2005-06 2006-07
Il @ afe 7.58 8.52 Yield on Advances 7.58 8.52
fraem & afer 7.15 7.31 Yield on Investments 7.15 7.31
fferat & afesr 7.40 7.89 Yield on funds 7.40 7.89
ST ST AT 4.05 4.31 Cost of Deposits 4.05 431
fafertt =6t @ Cost of Funds
(ureTrET == @W) 4.37 4.69 (Excluding amortisation expenses) 4.37 4.69
[REHICIS R 3.03 3.20 Net Interest Margin 3.03 3.20
e el # 31 3 1.14 1.23 Other Income to Average Assets 1.14 1.23
e et ® wiee e 2.04 2.05 Operating cost to Average Assets 2.04 2.05
3irga Snfeat # @ 1.28 1.27 Staff cost to Average Assets 1.28 1.27
et # 3 wREe A 0.76 0.78 Other operating cost to Average Assets 0.76 0.78
e 3ymT SERIR] 1.64 1.89 Asset Utilisation Ratio 1.64 1.89
A AT H -1 37T 14.42 14.55 Non-Interest Income to total Income 14.42 14.55
TS T H -1 31 31.03 31.24 Non-Interest Income to Net Income 31.03 31.24
Y[ 3T & ufd AT 55.42 52.13 Cost to Net Income 55.42 52.13
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