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CHAIRMAN & MANAGING DIRECTOR’S STATEMENT

Dear Shareholders,

| have great pleasure in presenting before you the report of the Board of

Directors for the year ended 31 March 2008.

Theyear 2007-08 witnessed acyclical fluctuationin economy’ sgrowth as
compared to past few years with the economy growing at around
8.7 percent. The deceleration in growth was spread across all the sectors
of the economy. During thelast couple of yearsIndia sInternational trade,
an important dimension of global integration has risen steadily as a
proportion of our GDP. This has led to an increase in foreign trade and
capital inflow. Foreign exchange reserves crossed the USD 300 billion
mark. The financial markets around the world witnessed considerable
turbulence since July 2007 which created some uncertainty in the Indian
market. Inflation was, and still continuesto be acause of concern. Money

supply increased by 20.7 percent on ayear on year basis.

In the year just gone by, your Bank’s growth has been unparalled in the
industry under all the performanceindicators. Global Businesshas crossed
Rs. 2,64,800 crore, growing at 28 percent on y-o0-y basis. Your Bank’s
Global Depositsreached alevel of Rs. 150,012 crore and Credit deployed
was at Rs. 114,793 crore. Low Cost deposits grew by 19.4 percent, with
Savings Bank at 14.4 percent and Current deposits at 37.9 percent. The
Bank hasawaysbelieved in setting atrend and when theindustry’ sdeposits
have grown by 22 percent your Bank’s Domestic Deposits grew by over
32 percent (previous year 22 percent). Likewise, the Indian Banking
Industry registered a credit growth of 22 percent and your Bank’s credit

grew by 31 percent in domestic operations.

The Net Profit for the year 2007-08 was Rs. 2009 Crore, registering a
growth of 79 percent over the previous year. This is the highest y-o-y
percentage increase in profit recorded, compared to peer Public Sector
Banks during the year. The Bank successfully migrated to Basel |1 with
Capital Adequacy Ratio of 12.04 percent (Basel-I 12.95 percent). Net
NPA declined to 0.52 percent (previous year 0.96 percent) while Gross
NPA reduced to 1.68 percent (previousyear 2.42 percent). All thishasled
the Bank to scale new heights not only in terms of business volumes but

alsointerms of sound financial health.
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The stellar performance wasaresult of adoption of anew Business model
of Segmentation - which envisaged the branches being categorised as
Resource Centre, Profit Centre, Priority Sector Centre and General Banking
Centre based on the predominant business potential in their command
area. The above model enabled the Bank to exceed the targets, set for the
year through focused attention towards niche clientele and business. Bank
also started 20 ‘ Retail Hubs' with the aim of reducing the turnaround time

and for quick & timely delivery of credit in retail segment.

For the year ended March’ 08 non-interest income of the Bank covered 80
percent of the operating expenses, which the Bank aimsto increaseto the

International Benchmark of 100 percent.

Evenin the eraof remote banking, significance of availability of abranch
inthevicinity cannot bediscounted. Toincreaseitsreach, the Bank opened
131 new branches and converted 27 extension counters into full-fledged
branches in 2007-08, thus having 2974 domestic outlets. The Bank has
155 speciaised branches catering to the specific financial needs of different

segments of the population.

To leverage technology to enhance customer care and convenience the
Bank extended Cor e Banking Solution to 1525 branches. Around 13000
ATM swere made avail able to customers through shared ATM networks.
At 37 major centres, the Bank has centralized the back office operations,
leading to improvement in process efficiencies and productivity. Withthe
inauguration of arepresentative officein Johannesburg, the Bank extended
its geographical reach abroad to 26 Offices spread over 14 countries.
During FY 2007-08, the Bank acquired 76 percent stake in PT Bank
Swades Thk, Indonesia, first such deal by any Indian Bank.

Y our Bank isfirst among the Public Sector Banksto raise Capital through
the Qualified Institutional Placement route. An amount of Rs. 1,360 crore
was successfully raised to support the ever-increasing Business needs.
Additionally, Rs.655 crore was raised by issue of Innovative Perpetual

Debt Instruments.

It has been the endeavour of your Bank to be adynamic and energetic bank
socialy responsiblewith high standards of corporate governance and sound

value system. The Bank’ s Education L oan portfolio hasregistered arobust
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42 percent growth during the year. To protect the interests of the students
and their parents, who avail educational loans, an optional life insurance
cover is made available. The Bank has introduced a Free Personal Air
Travel Insurance Cover for the Diamond Customers. The Bank has
provided free Personal Accident Insurance Cover to homeloan borrowers.
Thebank hasformulated Star MitraPersonal Loan scheme, for extending

Financial Support to physically challenged persons.

Theneed for covering vast popul ace still deprived of basic banking services
has led the Bank to go for financial inclusion through mobile technology
enabled solutions. The Bank isalwaysin theforefront in the area of rural
development with focused attention on Agriculture sector. Priority Sector
lendings constitute 49.33 percent of the Net Adjusted Bank Credit.
Agricultural Credit constitutes 19.73 percent and Direct Agricultural
advances account for 13.97 percent. The advance to weaker sections
constitutes 12.09 percent. Credit to SME sector grew by 25.84 percent.
Bank has always endeavoured to strike a viable equilibrium between

commercial objectivesand social responsibilities.

Our consistent performance has been recognized by the Government,
Industry, Customers and the world at large, which is reflected in the
number of awards and accolades, which we have received during theyear.
To name afew — National Award for Excellencein lending to Micro &
Small Enter prises Sector, Golden Jubilee Award 2007 for performance
under Khadi & Village Industries issued by Gover nment of India, Best
Performance Award under “Mission Shakti” for financing Women SHGs
during 2007-08 by the Government of Orissa, International Award
for Excellencein outsour cing sponsored by Everest Group & Forbes at

New York, USA.

It is a matter of prestige for the Bank to have been selected by Pension
Fund Regulatory & Development Authority as the trustee bank for

undertaking their banking transactions.

After growing at such apace, the Bank plansto consolidateitsbusinessin
the current year. The Bank will focus on increasing thelow cost deposits,
enlargethe customer base, improve the asset quality and augment the non-
interest income. The Bank has decided to make the best of the economic
environment. The coming days may unveil more challengesfor the Banking

Industry, for which the Bank is adequately prepared.
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Y our Bank has always made a mark for itself with the consistent support
of itssharehol ders. Theimpressive growth has been possible dueto unstinted
faith of our patrons, which hasmotivated all of us, to excel so that the bank
will bein aleague by itself by sheer performance. All of us, at the Bank
trust that the encouragement and patronage shown by you will continuein

the days to come so that the Bank can scale greater heights.

With warm regards,

Mg

Date: 30.04.2008 (T.S. Narayanasami)
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BANK OF INDIA

TN ST : TR 8139, U5, ‘S ik, qi5-Fell Gha, qe7 (Td), T - 400 051.
Head Office: Star House, C-5, 'G' Block, Bandra-Kurla Complex, Bandra (East), Mumbai - 400 051.

e
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femrer : 29.05.2008

NOTICE

NOTICE ishereby given that the Twelfth Annual General Meeting of the
Shareholders of Bank of Indiawill be held on Friday, 11" July, 2008 at
2.30 p.m. at Bank of IndiaAuditorium, Star House, Bandra-KurlaComplex,
Bandra (East), Mumbai - 400 051, to transact the following business:

Item No.1: “To discuss approve and adopt the Balance Sheet of the bank
as at 31 March, 2008, Profit and Loss Account for the year ended 31st
March 2008 Report of the Board of Directorson theworking and activities
of the Bank for the period covered by the Accounts and the Auditors
Report on the Balance Sheet and Accounts.”

Item No. 2: “To declare Dividend on Equity Sharesfor the Financial year
2007-08".

Mg

(T.S. Narayanasami)
Chairman & Managing Director

Place : Mumbai
Date : 29.05.2008
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NOTES

APPOINTMENT OF PROXY

A shareholder entitled to attend and vote at the Annual General Meeting
isentitled to appoint aProxy to attend and vote on hig’her behalf. The
Proxy form, in order to be effective, must be received at the place
specified in the Proxy form not | ater than 4(four) days before the date
of the Annual General Meeting, i.e. on or beforethe close of banking
hours on Saturday, the 5"July, 2008.

APPOINTMENT OF AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at the meeting asa duly
authorised representative of aCompany or any other Body Corporate
which is a shareholder of the Bank, unless a copy of the Resolution
appointing him/her asaduly authorised representative, certified to be
true copy by the Chairman of the meeting at which it was passed, shall
have been deposited at the Head Office of the Bank not less than 4
(four) daysbeforethe Annual General Meeting on or beforethe close
of banking hours on Saturday, the 5" July, 2008.

BOOK CLOSURE

The Register of the shareholders and the Share Transfer Register of
the Bank will remain closed from Saturday, July 5, 2008 to Friday,
July 11, 2008 (both daysinclusive), for the purpose of Annual General
Meeting and ascertainment of entitlement for payment of
dividend.

CHANGE OF ADDRESS

Shareholders holding shares in dematerialised form should
communicate the change of address, if any, to their Depository
Participant. Share holders who hold shares in physical form should
communicate the change of addressto the Registrar and Share Transfer
Agent of the Bank at the following address :

M/s. Sharepro Services (India) Pvt. Ltd.
Unit: Bank of India

Satam Estate, 3 Floor,

Above Bank of Baroda,

Cardinal Gracious Road,

Chakala, Andheri (East),

Mumbai - 400 099.

Phone — 67720300

E-mail — sharepro@shareproservices.com

PAYMENT OF DIVIDEND

Thedividend, asrecommended by the Board, if declared at the Annual
General Meeting, will bepaid on 17" July, 2008 to those shareholders
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whose names stand registered on the Bank’ s Register of Members:

a asBeneficia Ownersasat the end of business hours on 4" July
2008, as per the list to be furnished by National Securities
Depository Limited (NSDL) and Central Depository Services
(Indig) Limited (CDSL) inrespect of sharesheld in dematerialised
form.

b) As Shareholders in the Register of Members of the Bank after
giving effect to valid share transfers|odged with the Bank, on or
before 4" July 2008.

ATTENDANCE SLIP-CUM-ENTRY PASS

For the convenience of the shareholders, Attendance Slip-cum-Entry
pass is annexed to this Report. Shareholders/ Proxyholders/
representatives are requested to affix their signatures at the space
provided therein and surrender the Attendance Slip- cum-Entry Pass
at the venue. Proxy/Representative of a shareholder should state on
the Attendance slip-cum-Entry pass “Proxy” or “Representative” as
the case may be.

UNCLAIMED DIVIDEND IF ANY

The shareholders who have not encashed their Dividend Warrants /
received for previous periodsif any arerequested to contact the Share
Transfer Agent of the Bank for issue of duplicate.

As per the new Section 10B of the Banking Companies (Acquisitions
and Transfer of Undertakings) Act, 1970 , the amount of dividend
remaining unpaid or unclaimed for aperiod of sevenyearsis required
to betransferred to the Investor Education and Protection Fund (IEPF)
established by the Central Govt. under Section 205C of the Companies
Act, 1956, and thereafter no claim for payment shall lie in respect
thereof either on the Bank or on |EPF.
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DIRECTORS REPORT

The Board of Directors have pleasure in presenting the Bank’s Annual
Report along with the audited statement of accounts and the cash flow
statement for the year ended 31% March 2008.

PERFORMANCE HIGHLIGHTS
FINANCIAL PARAMETERS

Operating profit Rs. 3701 crore.

All time high Net Profit of Rs. 2009 crore, recording 79% growth
over previous year.

Capital Adequacy Ratio at 12.95% as against 11.75%, the previous
year.

s e Net Worth Rs. 8628 crore, growth of
o TR ¥R % 7T T. 164.05 (Tt O fafera wRER (5. F02) 57% over March 2007.
T 11275 BUSINESS MIX (RS CR)
: 75) P o e Book Vaueper share Rs. 164.05 (Rs.
® 3 { > qﬁ2007ﬁ ¢ C = Foreign Indian ‘3(;]_::;;; 112.75 pre\/iOUS year)
% 420 680 | X 264
W 242% 3 1.68% g2 Global 48001 e Gross NPA ratio declined to 1.68 %
o Y[ THUIT SR STHT 0.52% & T S 200673 from 2.42% at March-end 2007.
®, STafer g 31.03.07 T 0.96% | 160594 o et NPA. atio declined fo 0,525
. 28721 316804 ° et ratio declined to 0.52% as
o ¥ & T FTA 7. 264,805 FTT s against 0.96% as on 31.03.07.
T ST UEAT | 39 YR 3EH 58,132 o
T (28.1%) T 95 ot g | 2Eh 18T e Total business reached at Rs. 264,805
FET & 31.8% T CiE Eg T TE - - - crorerecording agrowth of Rs. 58,132
- v 06 | o 0 i i
T 2161804 S a’_ LW q@ A .\-I'.nt'l?'i}h N-imtl[ll'?;? i\"[lli'C"‘l}I:{]H crore (281/0) Domesticbus nesSgrew
3 by 31.8% to reach the level of

S T T STHRTAT . 30.130 FIS &1 9fg & T4 . 150.012
FE o WR W UG TS 3797 25.1% ! 35 53 | TN STHRITET §
32.4% T 35 §F 3 T T 125,416 FIS T TEH TS | TWITht
STATST H W AN el SISt T EET 31.03.08 T 36%

o HT F Fohol FOT 32.3% I Jhg

Rs. 216,804 crore.

e Tota deposits increased by Rs. 30,130 crore to reach the level of
Rs. 150,012 crore, a growth of 25.1%. Domestic deposits increased
by 32.4% to reach the level of Rs. 125,416 crore. Share of low cost
depositsin the domestic depositsis 36% as on 31.03.08.

e Gross credit touched Rs. 114,793

& I F. 114,793 FIIS T U5 T,

ot T . T (5. HE) crore, growth by 32.3% with domestic
0 30.9% FT gﬁ&- ot PROFIT (RS CR) credit recording a growth of 30.9% to
T TE I TT F. 91,388 FIS F WX e o reach level of
s T T 3701.2
W Jes Operating Profit - Rs.91,388 crore.

o T AT sk F0T T 49.33% T - foam @ e Priority Sector lending constituted
TefHeRaT AT &7 IUR T T 3R 5 Net Profit 2394.99 49.33% of Net Adjusted Bank Credit
UM sk F01 # Y 07 A7 Fewa 2009.40 and the share of Agricultural Credit to
19.73% =TI Net Adjusted Bank Credit stood at

TS & &1 FO E. 16,211 TS F
FEHT T. 20,400 FHIE NI (T o

19.73%.
e Credit to SME sector grew from

F 2217% %Wﬁ 25.84% ﬁq@) . . Rs.16,211 crore to Rs.2'0,400 crore
) A 06 w07 A 08 (25.84% growth as against 22.17%
o TSN Gl EUT | 2206  IfE TE, March'06 March'07 March'08 growth during the previous
¥, 6,235 TGHL T 7,607 FUS & year).
A e Schematic Retail Credit grew by 22% from Rs. 6,235 crore to
o fald %O %, 1402 TS 214fq 26.63% ! Ifg Tf T3 | Rs. 7,607 crore.
. . e Export Credit registered arise of Rs. 1402 crore, i.e., 26.63% growth.
EEERICHCEICIY P eg g

T doF SHUS TEh (7. 1 O U6 IEY 3Tyer o7 3MEq ey
Y TE AT T S @Al 1) GO Fageh ol YarsT ohT oy
33 & AT 3% I &, 5 ANG O (1.3 galg GHAT ST
3T AT T R |

NEW PRODUCTS & SERVICES

e  SB Diamond Customers (SB account holders having average quarterly
balance of Rs. 1 lac & above) apart from enjoying services of a
Relationship Manager, now provided with freeair accidental insurance
upto Rs. 5 lacs.
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99.9% T EAT & T & fgereh S o7 e I T T AR R
T 971 9 & G 1.05 g | % foaes a9 T 8, fEd e 12
HUS I 3 ISl i T |

G ANR ot & AT TG STl gt X TR aaradt e
ST Te O o THE GaT o ST o el qa) e At & g
AISHT TR T TS | Teh AT Afgernad o fow gurt freeyft e &t
ferganait &1 g daR fear T 7

“Redl Bt S-IST % ST TERT TiaeEdr o STER IR
gfie I FFHifaql sfear 1 faxita quda wem #37 % fow =R fam
Jafees T AT X fa9W €7 § Afgensil Sl eavacharst o
T & o fag wfeet @l =07 o I &1 TR 4t

1525 YRGS # SR SfeRT Wrege™ an faar |

T 3 AR HIE & Aeaeh o Jfafiad I T o ST
TTEehT T AT 13000 THTH ST ST T

1442 TR T ARESITH T S 1400 TGS T TRThHT §
o fomam AT

fafsrs e wonferat S fof SISy, fage onfe & eaet &
AT T o I ST &9 S T |

Vrerfere FT TET F AT - e Iy AR |
forsTeft aht STede St ST TTHAT Y TRT 65 TTHI0T TG 378 ¥Tedt TTarat
¥ G IS TOT T TE |

ITHOT AT H foRia FHEYH/ A e/ e e,
T/ e A g i fere et SR S e
ST LTS TS / TN i T8 q4T SIS sehTT o ATed § shiee
TS o e ST HAC T §

HREAR Uged

TGATHS TTHLEAT o URUTHEEY Tesh @UEehiu] T 3TTEfd
ITF FRISK SehTE o1 TS T T3 fehal T4 B | Sraredt o
STk HRIER 5 o ITAR SR feham T 7, 27t & s,
A e, MAfHehar & S FraeT afeT |

50 favTiierd TUURE ITRETST o WIEAW § UHUAE faw wer W fawi
B HEd fomam T R

T fagaht sfehT Teheu T W 397 § 1 20 F | e
T 79 o W ¥ GEU KU SFEEE W AR S| HiEd
fepam ST TRT §1

foeitar THTEYE & 32YT HY W o AT gEAT AT 9we &
it oA T § 3 HRIER TUeh! 47 HRIR TAHIT
ot T 1 YA T 2|

dor 3 3fea & WaENe! & T e &7 § wersdite & 91y
T-Hel o ST SATYeh Be] AT ST AT YR i T 2|
TS T FISTHT qT Yrebford FWelie ST & 919
3% HYITS WS IS T e F fo M3sire fevar T ©, e
HROT G STV R[FTA HEl (THUF) o 1Y TSSS] ohi T & gfeg
we

i aRemerT # o & forg Wit s wewtt At &, Temiymn
# 76% HTEER U T 7 |

Saleof gold coinsof 99.9% purity waslaunched in abig way. During
the year 1.05 lac gold coins were sold which earned an income of
Rs. 12 crore.

Akshay UrjaShopsunder Retail Trade category and Star Dhanvantari
Suvidha Scheme & Scheme for Tax Return Preparers under P& SE
category were introduced. Features of our Priyadarshini Yojna,
exclusively for women, have been revamped.

Star Mitra Personal Loan scheme, for extending financia support to
physically challenged personsand Star MahilaGold Loan Schemeto
specifically cater to the needs of women were introduced as our
commitment under “ Rel ationship beyond banking”.

Core Banking Solution implemented in 1525 branches.

Around 13000 ATMs made available to customers through shared
ATMs network, besides the network of ATMs of VISA and Master
Card.

RTGS enabled branches numbered 1442 and NEFT enabled branches
1400.

Payment hub created to integrate application of various payment
systems like RTGS, SWIFT, etc.

Onlinefacility made availablefor Educational Loan Application.

Solar Power System installed in 65 rural and semi-urban branches
facing acute power shortage.

Technologiesavailed/implemented like Mobiletechnology to facilitate
financial inclusion / payment solutions / e-commerce activities,
wireless/V-SAT connectivity at rural branchesand Credit Card details
through Internet Banking.

BUSINESS INITIATIVES

Strategic Business Units or SBUs based on customer segmentation
have been formed consequent to Organizational Restructuring.
Branches have been categorised according to their business focus,
i.e., Resource Centre, Profit Centre, Priority Sector Centreand General
Banking Centre.

Specia focuson SME financing is given through 50 specialised SME
branchesin the country.

The retail credit business is receiving continued focus through the
operationalised ‘ Retail Hubs' at 20 centres acrossthe country working
on the concept of single window banking.

To achieve objectives of financial inclusion, information technology
initiatives implemented and the concept of business correspondents
and businessfacilitatorsintroduced.

A comprehensive domestic travel insurance scheme under tie-up with
NICL has been launched specialy for the Bank of India account
holders.

Tie-up entered with ING Investment Management and Franklin
Templeton Investmentsfor sale of their mutual fund products, thereby
increasing number of tie up arrangement with five leading MFs.

A stake of 76% acquired in PT Bank Swades Tbk, Indonesia for
expanding international operations.
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ok ¥ %, 370121 HUS T IATed oy ot fopan, forad a9 o
40.78% St g ST o | 54.54% T IfE T3 | IE AT F. 2009.40
TS g | ForaH foeset o &t 60.12% T g &1 T § 78.90% T IfE
g

g T2 19T & ufawet # fiRTae o HRT ¥ ATt Hifsi Argett O
g B | qfy, s SRIaR Y 7T § 28.13% (%, 206672 LS ¥ %,
264,805 SIS Teh) T e o HRUT Y ATST T H 22.93% ! JFE T3 |
TT-SATT 31T ¥ T4 ®9 ¥ 35.44% o1 IS AT | -1 37 T 7
T HT 60% T JAT H URETE AT & 80% T Ha HT e |

T 2007-08 ¥ S T fareiter - feqme e & = feam €

FINANCIAL REVIEW
Financial Performance

The Bank recorded an operating profit of Rs. 3701.21 crore, growth of
54.54% as against previousyear’ sgrowth of 40.78%. Net Profit increased
to Rs. 2009.40 crore recording growth of 78.90% as against previous
year's growth of 60.12%.

The Net Interest Margin marginally declined largely duetofall inyield on
investment. However, due to rise in volume of business mix by 28.13%
(fromRs. 206672 croreto Rs. 264,805 crore), net interest income grew by
22.93%.

Non-interest income got quantum leap by 35.44%. Non interest income
has covered 80% of operating expenses as against 60% in the previous
year.

TheFinancia performance of the Bank for theyear 2007-08 is summarised

(TR &, S H) below: (Amount in Rs. crore)
faeor Particulars 2006-07 2007-08 | afeg(%) Growth(%)
TS &N A Net Interest Income 3440.47 4229.27 22.93
-=ATT 3 Non-Interest Income 1562.95 2116.93 35.44
TR = Operating Expenses 2608.43 2644.99 1.40
TR e Operating Profit 2394.99 3701.21 54.54
T/ 3T TSR ATE Provisions/ Contingencies 1271.82 1691.81 33.02
& A Net Profit 1123.17 2009.40 78.90
3T T I (%)) Earnings per share (Rs) 23.04 40.83 77.21
EQ) b 7fa IR (%) Book value per share (Rs) 112.75 164.05 45.50
3T I efFad W At (%) Return on Average Networth (%) 22.28 28.44
3ffga il W ufawe (%) Return on Average Assets (%) 0.88 1.25

7= for U $H THR %; Key Financia Ratios are presented below:
(afereTa) (Percentage)
IECES 2006-07 2007-08 Parameters 2006-07 | 2007-08
fer ¥ it 8.52 9.34 Yield on Advances 8.52 9.34
fraeTt & e 6.59 6.83 Yield on Investment 6.59 6.83
it o i 7.03 771 Yield on Funds 7.03 7.71
ST St arTa 431 5.23 Cost of Deposits 431 5.23
fferat =t e 4.32 5.07 Cost of Funds 4.32 5.07
fraa =T ST (@ == gﬁg?ﬂ‘) 3.20 311 Net Interest Margin (excluding amortisation exp.) 3.20 311
et =TT 31X (@R =1 Sga) 2.09 205 Net Interest Margin (including amortisation exp.) 2.99 2.95
e =@ | fau I = o 59.92 80.04 Non Interest Income to Operating Expenses 59.92 80.04
T s Ay § 3/ T 1.23 1.32 Other Income to Average Working Fund 1.23 1.32
3T FEE Ay #§ wiEme =/ 2.05 1.65 Operating Expenses to Average Working Fund 2.05 1.65
aftga FrEeRT ffy ¥ @ == 1.27 1.03 Staff Expenses to Average Working Fund 1.27 1.03
ST SN [ § 3/ yREeT =9 0.78 0.62 Other Operating Exp. to Average Working Fund 0.78 0.62
anfeq SyamT o7 1.88 2.31 Asset Utilisation Ratio 1.88 2.31
T I H T & 3 14.89 14.63 Non-Interest Incometo Total Income 14.89 14.63
s 3 T T =T 31.24 33.36 Non-Interest Income to Net Income 3124 33.36
I[E ™ & ufd anr 52.13 41.68 Cost to Net Income 5213 | 41.68
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