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CHAIRMAN &  MANAGING DIRECTOR’S STATEMENT

Dear Shareholders,

It is indeed a privilege to present the Annual Report of your great

institution for the year ended 31st March 2009.

The year 2008-09 was a very challenging year for the global

economy since the great depression of thirties. The financial

market turbulence, which originated in the U.S., quickly spread

to advanced economies. As can be expected in the era of

globalization, the after effects gradually engulfed the rest of the

manufacturing world; India being no exception. The industrialized

countries faced mammoth economic downturn with sharpest

decline in GDP growth witnessed since 30’s, crippled industrial

activity, unprecedented job losses, falling inflation indicative of

deflationary pressure, sharp fall in commodity prices and shrinkage

of global trade. Falling oil prices and near zero interest rates in

US, UK and Japan did very little to boost market sentiments.

These developments changed the complexion of financial markets

in United States and Europe and the governments and central

banks had to step in with massive rescue packages, involving

strong macroeconomic policy measures, to support the crumbling

global financial institutions and also to infuse confidence, which

was a major casualty, and one of the important factors precipitating

the global financial crisis. The current outlook continues to be

exceptionally uncertain, with risk weighted to the downside.

Indian economy was impacted mainly on account of reversal of

capital inflows and sharp decline in exports which directly affected

lead sectors like textile, real-estate, infrastructure, aviation,

automobile, housing and information technology. However, it is

pertinent to mention here that unlike the developed economies,

where the problems started in financial sector and spread to real

sector, in India, the problems started in real sector and spread to

the financial sector. This, in my opinion, has immensely reduced

the severity of impact of economic meltdown on the Indian

economy. The Government and the RBI have taken timely and

proactive measures to contain the fallout of global crises on the

DeO³e#e SJeb ÒeyebOe efveosMekeÀ keÀe JekeÌleJ³e

efÒe³e Mes³ejOeejkeÀeW,

Je<ee&vle 31 cee®e& 2009 kesÀ efueS DeeHekeÀer ceneve mebmLee keÀer Jeeef<e&keÀ efjHeesì& Òemlegle keÀjles

ngS cegPes neefo&keÀ ÒemeVelee nes jner nw~

leerme kesÀ oMekeÀ keÀer J³eeHekeÀ DeeefLe&keÀ ceboer kesÀ yeeo Je<e& 2008-09 keÀer JewefMJekeÀ DeeefLe&keÀ

J³eJemLee Del³eefOekeÀ ®egveewleerHetCe& Leer~ meb³egkeÌle jep³e DecejerkeÀe ceW GYejer efJeÊeer³e yee]peej

keÀer efiejeJeì ves lespeer mes GVele DeLe&J³eJemLee keÀes DeHeves efMekebÀpes ceW keÀme efue³ee~ Yetceb[ueerkeÀjCe

kesÀ Fme ³egie ceW pewmeer Gcceero keÀer peeleer nw, Gme Gcceero kesÀ Devegmeej DeeefLe&keÀ ceboer kesÀ

yeeo kesÀ ÒeYeeJe ves ¬eÀceMeë Mes<e efJeefvecee&lee peiele keÀes ÒeYeeefJele efkeÀ³ee efpememes Yeejle Yeer

Deítlee veneR jne~ leerrme kesÀ oMekeÀ kesÀ yeeo DeewÐeesefiekeÀ osMeeW ves mekeÀue Iejsuet GlHeeo ceW

les]peer mes efiejeJeì meefnle DeLe&J³eJemLee ceW vekeÀejelcekeÀ ÒeJe=efÊe keÀe meecevee efkeÀ³ee, DeewÐeesefiekeÀ

ieefleefJeefOe³eeb Hebieg nes ieF&, DeÒel³eeefMele ªHe mes veewkeÀefj³eeb peeves ueieeR, cegêemHeÀerefle ceW

efiejeJeì DeHemHeÀereflekeÀ oyeeJe keÀe met®ekeÀ yeve ieF&, GHe³eesieer JemlegDeeW keÀer keÀerceleeW ceW

lespeer mes efiejeJeì nesves ueieer leLee JewefMJekeÀ J³eeHeej efmekegÀæ[ ie³ee~ lesue keÀer keÀerceleeW ceW

efiejeJeì leLee ³et.Sme., ³et.kesÀ. leLee peeHeeve ceW Metv³e y³eepe oj yee]peej keÀer mebJesoveeDeeW

ceW Leesæ[e-yengle FpeeHeÀe keÀj mekeÀe~

Fve ieefleefJeefOe³eeW ves meb³egkeÌle jep³e DecejerkeÀe leLee ³etjesHe kesÀ efJeÊeer³e yee]peej keÀe jbie-{bie

ner yeoue [euee leLee mejkeÀejeW leLee kesÀvêer³e yeQkeÀeW keÀes J³eeHekeÀ ye®eeJe HewkesÀpe kesÀ meeLe

Glejvee Heæ[e efpemeceW meMekeÌle meceef<ì DeLe&Meem$eer³e GHee³e Les pees ueæ[Keæ[eles JewefMJekeÀ

efJeÊeer³e mebmLeeDeeW keÀes men³eesie Òeoeve keÀjves kesÀ meeLe-meeLe DeelceefJeMJeeme efvecee&Ce Yeer

keÀjves ueies efpemes SkeÀ ÒecegKe DeHeIeele ceevee ie³ee Lee leLee ³ener SkeÀ cenlJeHetCe& keÀejCe Lee

efpemeves JewefMJekeÀ efJeÊeer³e mebkeÀì keÀes Hewoe efkeÀ³ee Lee~ Jele&ceeve ¢ef<ìkeÀesCe Del³eefOekeÀ

DeefveefM®ele nw efpemeceW peesefKece Yeeefjlee Yeer meceeefnle nw~

Yeejleer³e DeLe&J³eJemLee Hej FvekeÀe ÒeYeeJe ÒecegKele³ee HetBpeer DevleÒe&Jeen keÀer Òeefleieeefcelee

leLee efve³ee&le ceW Yeejer efiejeJeì Hej Heæ[e efpemekeÀe meerOee ÒeYeeJe Fve #es$eeW Hej Heæ[e - Jem$e

GÐeesie, mLeeJej mebHeoe, yegefve³eeoer megefJeOeeSb, efJeceeveve, Dee@ìesceesyeeFue, DeeJeeme leLee

met®evee-ÒeewÐeesefiekeÀer~ ³eneb ³en GuuesKe keÀjvee Gef®ele nesiee efkeÀ efJekeÀefmele DeeefLe&keÀ osMeeW

ceW mecem³ee efJeÊeer³e #es$e ceW DeejcYe ngF& efpemekeÀe efJemleej mLeeJej mebHeoe lekeÀ ngDee

peyeefkeÀ Yeejle ceW mecem³ee mLeeJej mebHeoe mes Meg© ngF& leLee GmekeÀe efJemleej efJeÊeer³e #es$e

lekeÀ ngDee~ cesjer je³e ceW, Fmemes Yeejleer³e DeLe&J³eJemLee Hej ceboer keÀer Òe®eb[lee ceW keÀeHeÀer

keÀceer ngF& nw~ mejkeÀej leLee Yeejleer³e efj]peJe& yeQkeÀ ves mece³e Hej Deûemeef¬eÀ³e GHee³eeW mes
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Indian economy. These included both fiscal and monetary

measures aimed at ensuring adequate liquidity in the system,

lowering interest rates, specific steps to help industry sectors

affected by the downturn, assisting export sector and measures

for stabilizing foreign exchange market, revival of capital flows

and rationalization of duties.

After registering high GDP growth at 9 per cent for the year 2007-

08 and maintaining an average growth of 8.7 per cent for the

period 2003-04 to 2007-08, the Indian economy witnessed

deceleration in growth encompassing all sectors during the year

2008-09. During the first three quarters, GDP growth was at 6.9

per cent and as per the estimates of RBI, the year 2008-09 may

conclude with growth in the range of 6.5 to 6.7 per cent. Headline

inflation, which was a matter of deep concern at 12.63 per cent in

August 2008, brought apprehension of disinflation when it fell to

0.26 per cent at the end of the year. During 2008-09, export grew

by 3.4 per cent only with negative growth for 6 consecutive months

in the second half of the year, forex reserve reduced by $60 bn.,

stock market value depleted by approximately 38 per cent and

Rupee depreciated by around 22 per cent against US dollars.

Because of its linkages with the Global economy, the revival in

the Indian economy will be driven largely by easing of financial

strains in the mature markets. Whereas good monsoon and revival

of rural economy will definitely hasten recovery in the post

election period, positive capital inflows and improved sentiments

will hold the key to economic revival. Since the system has

adequate liquidity the economic recovery will be demand driven,

both in domestic and export fronts.

I am extremely happy to report that in the midst of all adversities,

your Bank completed yet another year of accomplishments of the

highest order. Global business has reached Rs.334,440 crore (26.3

per cent growth on y-o-y basis), consisting of total Deposits of

Rs.189,708 crore (26.5 per cent growth) and gross Credit of

Rs.144,732 crore (26.2 per cent). In domestic operation, your Bank

has performed above the system growth, thereby increasing its

market share. Domestic Aggregate Deposits grew by 27.2 per cent

Yeejleer³e DeLe&J³eJemLee Hej JewefMJekeÀ DeeefLe&keÀ mebkeÀì kesÀ ÒeYeeJe keÀes jeskeÀe~ FmeceW jepekeÀes<eer³e

leLee ceewefêkeÀ oesveeW GHee³eeW keÀes meefcceefuele efkeÀ³ee ie³ee nw efpemekeÀe ue#³e ÒeCeeueer ceW Òe®egj

vekeÀoer, y³eepe ojeW keÀes keÀce keÀjvee, ceboer mes ÒeYeeefJele GÐeesie #es$eeW keÀes efJeefMe<ì mene³elee,

efve³ee&le #es$e keÀer mene³elee leLee efJeosMeer efJeefvece³e yee]peej keÀes efmLej keÀjves kesÀ GHee³e, Hetbpeer

ÒeJeen keÀer yeneueer leLee meJeeDeeW keÀe ³egefkeÌlekeÀjCe megefveefM®ele keÀjvee nw~

Je<e& 2007-08 kesÀ efueS mekeÀue Iejsuet GlHeeo Je=ef× ceW 9 ÒeefleMele keÀes o]pe& keÀjves leLee

2003-04 mes 2007-08 kesÀ efueS 8.7 ÒeefleMele keÀer Deewmele Je=ef× keÀes yeveeS jKeves mes Je<e&

2008-09 kesÀ oewjeve Yeejleer³e DeLe&J³eJemLee ves meYeer #es$eeW ceW Je=ef× keÀes oMee&³ee nw~ ÒeLece

leerve efleceeefn³eeW kesÀ oewjeve, mekeÀue Iejsuet GlHeeo Je=ef× 6.9 ÒeefleMele Leer leLee Yeejleer³e

efj]peJe& yeQkeÀ kesÀ Devegceeve kesÀ Devegmeej Je<e& 2008-09 ceW Je=ef× oj 6.5 mes 6.7 ÒeefleMele

jnsieer~ megefKe&³eeW ceW DeeF& cegêe efmLeefle, pees Deiemle, 2008 ceW 12.63 ÒeefleMele ef®eblee keÀe

efJe<e³e Leer leLee Je<e& kesÀ Devle ceW 0.26 ÒeefleMele keÀer peye efiejeJeì DeeF& leye DeJemHeÀerefle

keÀe DevegYeJe ngDee~ Je<e& 2008-09 kesÀ oewjeve, Je<e& kesÀ otmejs DeOe&Yeeie ceW ueieeleej 6

cenerveeW ceW vekeÀejelcekeÀ Je=ef× meefnle efve³ee&le kesÀJeue 3.4 ÒeefleMele efJekeÀefmele nes mekeÀe,

HeÀe@jskeÌme Deejef#ele 60 [e@uej efyeefue³eve keÀce ngDee, mìe@keÀ ceekexÀì cetu³e ueieYeie 38

ÒeefleMele #eerCe ngDee leLee ³et.Sme. [e@uej keÀer leguevee ceW ©He³es ceW ueieYeie 22 ÒeefleMele

cetu³eÛeme oMee&³ee ie³ee~

JewefMJekeÀ DeLe&J³eJemLee mes menye×lee nessves kesÀ keÀejCe, HeefjHekeÌJe yee]peejeW ces efJeÊeer³e

oyeeJe keÀce nesves kesÀ keÀejCe Yeejleer³e DeLe&J³eJemLee keÀer yeneueer ceW megefJeOee ngF&~ peyeefkeÀ

De®íe ceevemetve leLee ûeeceerCe DeLe&J³eJemLee keÀer yeneueer ®egveeJe DeJeefOe HeM®eele yeneueer

keÀes efveefM®ele ner ieefle Òeoeve keÀjsieer, mekeÀejelcekeÀ HetBpeer DevleÒe&Jeen leLee efJekeÀefmele

mebJesoveeSb DeeefLe&keÀ yeneueer ceW ÒecegKe YetefcekeÀe efveYeeSbieer~ ®etBefkeÀ ÒeCeeueer ceW Òe®egj ®eueefveefOe

nw FmeefueS DeLe&J³eJemLee osMeer³e leLee efve³ee&le #es$e oesveeW ceebie kesÀ DevegªHe neWies~

³en efjHeesì& keÀjles mece³e cegPes Del³eefOekeÀ Òemevvelee nes jner nw efkeÀ meYeer ÒeefleketÀueleeDeeW kesÀ

yeeJepeto Yeer, DeeHekesÀ yeQkeÀ ves G®®elece mlej kesÀ efve<HeeoveeW keÀe SkeÀ Deewj Je<e& HetCe& keÀj

efue³ee~ kegÀue peceejeefMe³eeW keÀe ©. 189,708 keÀjesæ[ (26.5 ÒeefleMele Je=ef×) leLee mekeÀue

$eÝCe ©. 144,732 keÀjesæ[ (26.2 ÒeefleMele) keÀer DevegketÀuelee meefnle ©. 334,440

keÀjesæ[ (Je<ee&vegJe<e& DeeOeej Hej 26.3 ÒeefleMele Je=ef×) keÀe JewefMJekeÀ keÀejesyeej efkeÀ³ee~

osMeer³e Heefj®eeueve ceW, DeeHekesÀ yeQkeÀ ves ÒeCeeueer ceW ngF& Je=ef× mes DeefOekeÀ efve<Heeove efkeÀ³ee

efpemekesÀ keÀejCe yee]peej Mes³ej ceW Je=ef× ngF&~ osMeer³e kegÀue peceejeefMe ceW 27.2 ÒeefleMele

(19.8 ÒeefleMele GÐeesie Je=ef× keÀer leguevee ceW) keÀer Je=ef× oMee&F& ieF& efpememes yee]peej Mes³ej
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(as against industry growth of 19.8 per cent) leading to increase

in market share from 3.89 per cent to 4.13 per cent. Domestic

Credit grew by 26.2 per cent (as against industry growth of 17.3

per cent) and its market share increased from 3.87 per cent to 4.16

per cent.

You will be happy to observe that the Net Profit earned by your

Bank for the year 2008-09 at Rs.3007 crore, was highest ever and

recorded 50 per cent growth over previous year. During the year,

Earning per Share improved from Rs.40.83 to Rs.57.26, Book

Value per Share from Rs.164.02 to Rs.211.89, Return on average

Networth from 28.44 per cent to 30.42 per cent and Return on

average Assets from 1.25 per cent to 1.49 per cent. I am happy to

inform that Board of Directors of your Bank has declared a

dividend at the rate of 80 per cent (including 30 per cent interim

dividend already distributed), which is the highest in the history

of the Bank.

For the year 2008-09, the Operating Profit of the Bank stood at

Rs.5457 crore as against Rs.3701 crore last year. Interest Spread

improved from 2.64 per cent to 2.72 per cent and Net Interest

Margin from 2.95 per cent to 2.97 per cent. Non-Interest Income

to Net Income ratio increased from 33.36 per cent to 35.69 per

cent and non-interest income for the year has covered 99 per cent

of Operating Expenses. The productivity has improved

substantially as evident from increase of per employee - Business

from Rs.6.52 crore to Rs.8.33 crore and Profit from Rs.4.95 lac to

Rs.7.49 lac.

The other performance indicators show that your Bank has further

strengthened sustainability as well. Net worth increased by 29.2

per cent to Rs.11144 crore, Net Non Performing Assets reduced

from 0.52 per cent to 0.44 per cent and Capital Adequacy Ratio in

terms of Basel II stood at 13.01 per cent (13.21 per cent under

Basel I). During the year, your Bank has raised Rs.400 crore by

way of Innovative Perpetual Debt Instrument (IPDI) as Tier I capital

and Rs.500 crore by way of Upper Tier II Bonds to strengthen

capital adequacy.

ceW 3.89 ÒeefleMele mes 4.13 ÒeefleMele keÀer Je=ef× ngF&~ osMeer³e $eÝCe ceW 26.2 ÒeefleMele (17.3

ÒeefleMele kesÀ GÐeesie Je=ef× keÀer leguevee ceW) keÀer Je=ef× oMee&F& ieF& leLee yee]peej ceW FmekeÀer

efnmmesoejer ceW 3.87 ÒeefleMele mes 4.16 ÒeefleMele keÀer Je=ef× ngF&~

DeeHekeÀes ³en DeJeueeskeÀve keÀj ÒemeVelee nesieer efkeÀ Je<e& 2008-09 ceW DeeHekesÀ yeQkeÀ ves

©. 3007 keÀjesæ[ keÀe efveJeue ueeYe keÀcee³ee pees efHeíues Je<e& keÀer leguevee ceW 50 ÒeefleMele

keÀer Je=ef× o]pe& keÀj Deye lekeÀ keÀe G®®elece efve<Heeove nw~ Fme Je<e& kesÀ oewjeve Òeefle Mes³ej

Dee³e ©. 40.83 mes yeæ{keÀj ©. 57.26 nes ieF&, yener cetu³e Òeefle Mes³ej ©. 164.02 mes

yeæ{keÀj ©. 211.89 nes ie³ee, Deewmele efveJeue ceeefue³ele Hej ÒeefleueeYe 28.44 ÒeefleMele mes

30.42 ÒeefleMele nes ie³ee leLee Deewmele Deeefmle³eeW Hej ÒeefleueeYe 1.25 ÒeefleMele mes 1.49

ÒeefleMele nes ie³ee~ cegPes ³en metef®ele keÀjles ngS Òemevvelee nes jner nw efkeÀ DeeHekesÀ yeQkeÀ kesÀ

efveosMekeÀ ceb[ue ves 80 ÒeefleMele ueeYeebMe (Henues ner mebefJeleefjle efkeÀS pee ®egkesÀ 30 ÒeefleMele

Debleefjce ueeYeebMe keÀes efceueekeÀj) Ieesef<ele efkeÀ³ee pees yeQkeÀ kesÀ Fefleneme ceW G®®elece

nw~

Je<e& 2008-09 kesÀ efueS, efHeíues Je<e& kesÀ ©. 3701 keÀjesæ[ keÀer leguevee ceW yeQkeÀ keÀe

Heefj®eeueve ueeYe ©. 5457 keÀjesæ[ jne~ y³eepe keÀercele ueeiele Deblej 2.64 ÒeefleMele mes

yeæ{keÀj 2.72 ÒeefleMele nes ie³ee leLee efveJeue y³eepe ceeefpe&ve 2.95 ÒeefleMele mes 2.97

ÒeefleMele nes ie³ee~ iewj-y³eepe Dee³e mes efveJeue Dee³e DevegHeele 33.36 ÒeefleMele mes yeæ{keÀj

35.69 ÒeefleMele nes ie³ee leLee Je<e& kesÀ efueS iewj-y³eepe Dee³e ves Heefj®eeueve J³e³eeW kesÀ 99

ÒeefleMele keÀes keÀJej efkeÀ³ee~ GlHeeokeÀlee ceW GuuesKeveer³e Je=ef× ngF& pees Òeefle keÀce&®eejer

keÀejesyeej Je=ef× ©. 6.52 keÀjesæ[ mes ©. 8.33 keÀjesæ[ leLee ueeYe ©. 4.95 ueeKe mes ©.

7.49 ueeKe kesÀ ªHe ceW mHe<ì ¢ef<ìiele neslee nw~

keÀe³e&efve<Heeove kesÀ Dev³e mebkesÀlekeÀ yeleeles nQ efkeÀ DeeHekeÀe yeQkeÀ Deewj meg¢æ{ ngDee nw~

efveJeue ceeefue³ele 29.2 ÒeefleMele yeæ{keÀj 11144 keÀjesæ[ ngF& nw, efveJeue Devepe&keÀ Deeefmle³eeB

0.52 ÒeefleMele mes IeìkeÀj 0.44 ÒeefleMele ngF& Deewj yeemesue II kesÀ Deveg©He HetBpeer He³ee&Hlelee

DevegHeele 13.01 ÒeefleMele ngDee nw~ (yeemesue I kesÀ Devleie&le 13.21 ÒeefleMele) Je<e& kesÀ

oewjeve, DeeHekesÀ yeQkeÀ ves ©. 400 keÀjesæ[ efì³ej I Hetbpeer kesÀ ªHe ceW veJeesvces<ekeÀejer melele

$eÝCe efueKele kesÀ Üeje Deewj ©. 500 keÀjesæ[ DeHej efì³ej II yeeB[dme kesÀ ceeO³ece mes HetBpeer

He³ee&Hlelee keÀes cepeyetle yeveeves nsleg pegìeS nQ~
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Your bank has always been committed towards its social

responsibility to the Nation. In line with the trends of the past

years, the Bank surpassed all targets for priority sector lending.

Priority Sector Advances stood at 47 per cent of net adjusted

credit and Agriculture financing grew by 24 per cent despite the

huge reduction in outstanding on account of loan waiver. In tune

with the government policies for bringing back the economy on

the growth track, your Bank sanctioned loans under Special Home

Loan package for Rs.200 crore after 15.12.2008, and growth

during the year for Auto finance was 50 per cent.The Bank also

continued to support two vital sectors of the economy – SME and

education in line with the Government priorities. Bank’s assistance

to SME sector recorded growth of 25 per cent and educational

loan portfolio grew by robust 31 per cent.

To enable your Bank to reach wider geographical areas, 118 new

branches were opened and 20 extension counters converted to

branch, thus increasing domestic outlets to 3091. About 62 per

cent of branches are in rural and semi urban areas affording your

Bank a crucial advantage for intrusive financial inclusion

happening throughout the country. Also, the Bank’s delivery

channels include 136 specialised Branches catering to the specific

needs of target beneficiaries, including Corporates, foreign trade,

NRIs, SMEs and retail segments. Banks initiative to strengthen

the net work of Service Branches and setting up of back offices

has enabled branches to offer much better counter services and

has led to higher customer satisfaction.

On Global front your Bank perceives International Operations as

being potential growth areas. Accordingly, during the year the

Overseas network was strengthened by setting up two outfits, a

branch at Glasgow (UK) and representative office in Dubai. The

bank now has presence at 28 locations in 15 countries across four

continents. Besides, the Bank has one associate bank in Zambia

and three subsidiaries in Kenya, Tanzania and Indonesia.

You will be happy to know that Bank’s joint venture insurance

company – Star Union Dai Ichi Life Insurance Company Ltd.

became fully operational during the year. Capitalizing on the

DeeHekeÀe yeQkeÀ je<ì^ kesÀ Òeefle DeHeves meeceeefpekeÀ GÊejoeef³elJe kesÀ Òeefle ncesMee Òeefleye× jne

nw~ efHeíues Je<eeX keÀer HejbHejeDeeW kesÀ Deveg©He yeQkeÀ ves ÒeeLeefcekeÀlee #es$e GOeej kesÀ meYeer

ue#³eeW keÀes Heej efkeÀ³ee nw~ ÒeeLeefcekeÀlee #es$e Deefûece efveJeue mecee³eesefpele $eÝCe keÀe 47

ÒeefleMele jns Deewj $eÝCe ítì kesÀ keÀejCe yekeÀe³ee ceW yengle keÀceer kesÀ yeeJepeto ke=Àef<e

efJeÊeHees<eCe ceW 24 ÒeefleMele keÀer Je=ef× ngF&~ DeLe&J³eJemLee keÀes JeeHeme Òeieefle keÀer Heìjer Hej

ueeves kesÀ efueS mejkeÀej keÀer veerefle³eeW kesÀ Deveg©He DeeHekesÀ yeQkeÀ ves efJeMes<e ie=n $eÝCe HewkesÀpe

kesÀ Devleie&le 15.12.2008 kesÀ yeeo ©. 200 keÀjesæ[ kesÀ $eÝCe mJeerke=Àle efkeÀS nQ Deewj Je<e&

kesÀ oewjeve Dee@ìes efJeÊe ceW 50 ÒeefleMele keÀer Je=ef× ngF&~ yeQkeÀ ves DeLe&J³eJemLee kesÀ oes

cenlJeHetCe& #es$eeW - SmeSceF& SJeb mejkeÀejer ÒeeLeefcekeÀleeDeeW kesÀ Devegmeej efMe#ee keÀes Yeer

men³eesie osvee peejer jKee~ SmeSceF& #es$e ceW yeQkeÀ kesÀ men³eesie ceW 25 ÒeefleMele Deewj

Mew#eefCekeÀ $eÝCe mebefJeYeeie ceW 31 ÒeefleMele keÀer peesjoej Je=ef× ngF&~

DeeHekeÀe yeQkeÀ Deewj YeewieesefuekeÀ #es$eeW ceW J³eeHekeÀ ªHe mes HengB®e mekesÀ Fme nsleg 118 veF&

MeeKeeSB Keesueer ieF& Deewj 20 efJemleej HeìueeW keÀes MeeKee ceW HeefjJeefle&le efkeÀ³ee ie³ee~ Fme

ÒekeÀej mJeosMeer MeeKeeSB 3091 nes ieF&~ ueieYeie 62 ÒeefleMele MeeKeeSB ûeeceerCe SJeb De×&

Menjer #es$eeW ceW nQ efpevekeÀe osMe Yej ceW nes jns efJeÊeer³e meceeJesMeve keÀes Deeies yeæ{eves ceW

DeeHekesÀ yeQkeÀ keÀes cenlJeHetCe& ueeYe efceue jne nQ~ yeQkeÀ keÀer ef[ueerJejer ®ewveue ceW 136

efJeMes<eerke=Àle MeeKeeSB meefcceefuele nQ pees ueef#ele ueeYeeefLe&³eeW efpeveceW keÀeHeexjsìdme, efJeosMeer

J³eeHeej, SveDeejDeeF&, SmeSceF& SJeb Kegoje mebefJeYeeie Meeefceue nQ~ mesJee MeeKeeDeeW kesÀ

vesìJeke&À keÀes cepeyetle yeveeves Deewj yewkeÀ Dee@efHeÀme keÀer mLeeHevee keÀjves keÀer yeQkeÀ keÀer Henue mes

MeeKeeSB yesnlej ûeenkeÀ mesJee os Hee jner nQ Deewj Fmemes ûeenkeÀ meblegef<ì keÀe mlej yeæ{e nw~

JewefMJekeÀ ceb®e Hej DeeHekeÀe yeQkeÀ Devleje&<ì^er³e Heefj®eeueveeW keÀes mebYeeJeer Je=ef× kesÀ #es$e kesÀ

ªHe ceW mecePelee nw~ leovegmeej Je<e& kesÀ oewjeve efJeosMeer vesìJeke&À keÀes oes MeeKeeDeeW SkeÀ

iueemeiees (³etkesÀ) SJeb ogyeF& ceW ÒeefleefveefOe keÀe³ee&ue³e keÀer mLeeHevee keÀj meg¢æ{ yevee³ee ie³ee

nw~ yeQkeÀ keÀer Deye ®eej ceneÜerHeeW ceW 15 osMeeW ceW, 28 mLeeveeW Hej GHeefmLeefle nw~ FmekesÀ

DeefleefjkeÌle yeQkeÀ keÀe SkeÀ men³eesieer yeQkeÀ peeefcye³ee Deewj leerve mene³ekeÀ kebÀHeefve³eeB kesÀv³ee,

lebpeeefve³ee SJeb Fb[esvesefMe³ee ceW nQ~

DeeHe ³en peevekeÀj KegMe neWies efkeÀ yeQkeÀ keÀer meb³egkeÌle GÐece yeercee kebÀHeveer - mìej ³etefve³eve

oeF& F®eer ueeFHeÀ FbM³eesjWme kebÀHeveer efue. ves Je<e& kesÀ oewjeve HetCe&©He mes keÀe³e& DeejbYe keÀj

efo³ee nw~ meb³egkeÌle GÐece kesÀ oesveeW YeeieeroejeW keÀer yeæ[er mebK³ee ceW MeeKeeDeeW kesÀ cepeyetle
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strong network of large number of branches of both joint venture

partners, the company is poised for capturing increasing share of

the domestic insurance market.

Your Bank has now reached the last leg of centralized operation

under Core Banking Solution by adding 1067 branches in the net

work during the year and I can see that within a month or two, we

will achieve 100 per cent connectivity for all branches. A

revamped website has been launched for meeting the requirements

of next-generation customers. Solar Power is extensively used in

remote branches making technology initiative as ‘Green Projects’.

Beside owned 500 ATMs, around 35000 ATMs are made available

to customers through shared ATM networks.

The brand “Bank of India” now stands for Growth, Quality and

Trust. I am extremely pleased to announce that as in the previous

years, your Bank has been conferred with several awards and

accolades. Some of them are – India’s Best PSU Bank by NDTV

Business Leadership Awards 2008, Number 1 Public Sector Bank

by Business World - PWC Survey, Rank No.1 by Business Today

- KPMG Survey, Best Public Sector Bank and Overall Best Bank

in the country by Dun & Bradstreet Study 2008, Top Indian

Company under ‘Banks’ by Dun & Bradstreet–Rolta Corporate

Awards 2008, Prestigious CIO 100 Award 2008 for the Bank’s

Green IT initiative wherein solar energy is put to use to power

technology in rural branches.

Performance of such magnitude in the past casts upon us

additional responsibility to raise our own benchmarks to meet

with your growing expectations. This will be particularly

challenging in the current year in view of persisting uncertainties

in both Global and domestic fronts and resultant moderate growth

forecast for the economy and banking sector. In the Annual Policy

Statement, the RBI has projected GDP growth rate at around 6.0

per cent and Deposit and Credit growth rate of scheduled

commercial banks at 18.0 per cent and 20.0 per cent respectively.

Speaking about specific challenges, on one hand, the Net Interest

Margin (NIM) will come under growing pressure due to volatile

interest rate scenario and carry over effect of high-cost deposits

vesìJeke&À keÀe ueeYe Gþeles ngS kebÀHeveer mJeosMeer yeercee yeepeej ceW DeHevee efnmmee yeæ{eves kesÀ

efueS Òe³eemejle nw~

DeeHekeÀe yeQkeÀ keÀesj yeQefkebÀie meceeOeeve kesÀ Devleie&le kesÀvêerke=Àle Heefj®eeueve kesÀ Debeflece ®ejCe

ceW nw leLee Je<e& kesÀ oewjeve vesìJeke&À ceW 1067 MeeKeeSB Deewj pegæ[ ieF¥~ ceQ ³en mecePelee ntB

efkeÀ SkeÀ ³ee oes ceen ceW nceejer 100 ÒeefleMele MeeKeeSB Fmemes pegæ[ peeSbieer~ Deieueer Heeræ{er

kesÀ ûeenkeÀeW keÀer pe©jleeW keÀes Hetje keÀjves kesÀ efueS lew³eej keÀer ieF& SkeÀ veF& JesyemeeFì Meg©

keÀer ieF& nw~ otjmLe MeeKeeDeeW ceW ``ûeerve ÒeespeskeÌì'' kesÀ ªHe ceW ÒeewÐeesefiekeÀer Henue keÀjles

ngS meewwj Tpee& keÀe yengle GHe³eesie efkeÀ³ee peelee nw~ nceejs 500 SìerSce kesÀ DeefleefjkeÌle

menYeeieer SìerSce vesìJeke&À kesÀ ceeO³ece mes ueieYeie 35000 SìerSce ûeenkeÀeW keÀes GHeueyOe

keÀjeS ieS nQ~

``yeQkeÀ Dee@HeÀ Fbef[³ee'' ye´eb[ Deye Je=ef×, iegCeJeÊee Deewj efJeMJeeme kesÀ efueS peevee peelee

nw~ cegPes ³en Ieesef<ele keÀjles ngS yengle ner ÒemeVelee nw efkeÀ HetJe&Jeleea Je<eeX kesÀ meceeve DeeHekesÀ

yeQkeÀ keÀes keÀF¥ HegjmkeÀej SJeb ÒeMebmeeSB ÒeeHle ngF& nQ~ Gveces mes kegÀí nQ - Sve[erìerJeer

efyepevesme ueer[jefMeHe DeJee[& 2008-Yeejle keÀe meJeexÊece meeJe&peefvekeÀ #es$e keÀe yeQkeÀ,

efyepevesme Jeu[& Heer[yu³etmeer meJex - vebyej 1 HeefyuekeÀ meskeÌìj yeQkeÀ, efyepevesme ìg[s - jWkeÀ veb.

1, kesÀHeerScepeer meJex, meJeexÊece meeJe&peefvekeÀ #es$e keÀe yeQkeÀ SJeb [ve SJeb mì[er 2008 Üeje

osMe keÀe mecHetCe& meJeexÊece yeQkeÀ~ [ve SJeb ye´e[mì^erì-jesuìe keÀeHeexjsì DeJee[& 2008 -

yeQkeÀ kesÀ Devleie&le Meer<e& Yeejleer³e kebÀHeveer yeQkeÀ kesÀ ûeerve DeeF&ìer Henue kesÀ efueS Òeefleef<þle

meerDeeF&Dees 100 HegjmkeÀej efpemeceW ûeeceerCe MeeKeeDeeW ceW efJeÐegle ÒeewÐeesefiekeÀer kesÀ efueS meewj

Tpee& keÀe Òe³eesie efkeÀ³ee peelee nw~

efHeíues cenlJeHetCe& keÀe³e&efve<Heeove mes DeeHekeÀer yeæ{er ngF& DeHes#eeDeeW keÀes Hetje keÀjves kesÀ efueS

nceejs DeHeves v³etvelece ceeveob[ keÀes yeæ{eves keÀer DeefleefjkeÌle efpeccesoejer yeæ{er nw~ Jele&ceeve

Je<e& ceW JewefMJekeÀ SJeb mJeosMeer oesveeW cees®eeX Hej DeefveefM®eleleeDeeW keÀes osKeles ngS Deewj

HeefjCeeceleë DeLe&J³eJemLee SJeb yeQefkebÀie #es$e kesÀ efueS meblegefuele Je=ef× yengle ®egveewleerHetCe& nw~

Jeeef<e&keÀ veerefle efJeJejCe ceW Yeejleer³e efj]peJe& yeQkeÀ ves ueieYeie 6 ÒeefleMele mekeÀue Iejsueg

GlHeeo Je=ef× oj Deewj Devegmetef®ele JeeefCeefp³ekeÀ yeQkeÀeW ceW pecee SJeb $eÝCe keÀer Je=ef× oj

¬eÀceMeë 18 ÒeefleMele Deewj 20 ÒeefleMele Devegceeefvele keÀer nw~ efJeefMe<ì ®egveewefle³eeW kesÀ yeejs ceW

yeele keÀjles ngS SkeÀ Deesj peneB efveJeue y³eepe ceeefpe&ve (SveDeeF&Sce) Hej HeefjJele&veMeerue

y³eepe oj Heefj¢M³e Deewj G®®e ueeiele peceejeefMe³eeW Hej ÒeYeeJe kesÀ keÀejCe oyeeJe yeæ{siee
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and, on the other hand, the after effects of economic downturn

will be felt on asset quality cutting across sectors. The Bank will

have to reorient it strategies to face emerging challenges. I am

confident that the resources pool available with your Bank,

including the most modern technology, will enable the bank to

meet the challenges.

As you all are aware I will be laying down office on superannuation

by end of May 2009.I take this opportunity to express my sincere

gratitude and acknowledge the unstinted support provided and

unfaltering faith reposed by you in the Board of Directors,

management and employees of the Bank, which has enabled us to

take this great institution to enviable heights. I have no doubt

that your trust, encouragement and patronage will continue to

motivate and guide the Bank in the days to come.

With warm regards,

Date : 29.04.2009 (T.S. Narayanasami)

JeneR otmejer Deesj meYeer #es$eeW ceW DeLe&J³eJemLee keÀer efiejeJeì kesÀ keÀejCe ÒeYeeJe Deeefmle

iegCeJeÊee Hej nesiee~ yeQkeÀ keÀes GYejleer ngF& ®egveewefle³eeW keÀe meecevee keÀjves kesÀ efueS DeHeveer

keÀe³e&efveefle³eeW keÀe HegveDe&efYecegKeerkeÀjCe keÀjvee nesiee~ cegPes efJeMJeeme nw efkeÀ Del³eeOegefvekeÀ

ÒeewÐeesefiekeÀer kesÀ meeLe DeeHekesÀ yeQkeÀ kesÀ Heeme GHeueyOe mebmeeOeve mecetn mes yeQkeÀ Fve ®egveewefle³eeW

keÀe meecevee keÀjves ceW me#ece nes mekesÀiee~

pewmee efkeÀ DeeHe meye peeveles nQ ceF& 2009 kesÀ Deble ceW ceQ mesJeeefveJe=Êe nes peeTbiee, ceQ DeeHekesÀ

Üeje yewkeÀ kesÀ efveosMekeÀ ceb[ue, ÒeyebOeve Deewj keÀce&®eeefj³eeW kesÀ Òeefle efoS ieS meceLe&ve Deewj

Deìtì efJeMJeeme kesÀ efueS DeHeveer ke=Àle%elee Deewj DeeYeej J³ekeÌle keÀjlee ntB efpememes nce Fme

ceneve mebmLee keÀes Jeebíveer³e TB®eeF³eeW Hej ues peeves ceW meceLe& ngS~ cegPes keÀesF& mebosn veneR

efkeÀ DeeHekeÀe efJeMJeeme, Òeeslmeenve SJeb mebj#eCe ueieeleej Glmeeefnle keÀjsiee Deewj Deeves

Jeeues efoveeW ceW yeQkeÀ keÀes ceeie&oMe&ve oslee jnsiee~

MegYekeÀeceveeDeeW kesÀ meeLe,

efoveebkeÀ 29.04.2009 (ìer.Sme. veeje³eCemeeceer)
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yeQkeÀ Dee@]HeÀ Fbef[³ee
BANK OF INDIA

ÒeOeeve keÀe³ee&ue³e ë mìej neGme, meer-5, ̀ peer' yuee@keÀ, yeebêe-kegÀuee& mebkegÀue, yeebêe (HetJe&), cegbyeF& - 400 051.

Head Office : Star House, C-5, 'G' Block, Bandra-Kurla Complex, Bandra (East), Mumbai - 400 051.

NOTICE
NOTICE is hereby given that the Thirteenth Annual General Meeting of

the Shareholders of Bank of India will be held on Saturday, 11th July, 2009

at 11.00 A.M. at Bank of India Auditorium, Star House, Bandra-Kurla

Complex, Bandra (East), Mumbai - 400 051, to transact the following

business:

Item No.1: “To discuss approve and adopt the Audited Balance Sheet of

the bank as at 31st March, 2009, Profit and Loss Account for the year

ended 31st March 2009 Report of the Board of Directors on the working

and activities of the Bank for the period covered by the Accounts and the

Auditors’ Report on the Balance Sheet and Accounts.”

Item No. 2: “To confirm the payment of Interim Dividend and declare

Final Dividend on Equity Shares for the Financial year 2008-09”.

Place : Mumbai (T.S. Narayanasami)

Date : 23.05.2009 Chairman & Managing Director

met®evee

SleodÜeje met®evee oer peeleer nw efkeÀ yeQkeÀ Dee@]HeÀ Fbef[³ee kesÀ Mes³ejOeejkeÀeW keÀer lesjnJeeR Jeeef<e&keÀ

Deece yewþkeÀ MeefveJeej efoveebkeÀ 11 pegueeF&, 2009 keÀes Òeele: 11.00 yepes yeQkeÀ Dee@]HeÀ Fbef[³ee

Dee@ef[ìesefj³ece, mìej neGme, yeebêe-kegÀuee& mebkegÀue, yeebêe (HetJe&), cegbyeF& - 400 051 ceW

efvecveefueefKele keÀe³e& kesÀ efueS Dee³eesefpele keÀer peeSieer ë

ceo meb. 1ë ``yeQkeÀ kesÀ DebkesÀef#ele legueve-He$e ³eLee efoveebkeÀ 31 cee®e&, 2009 SJeb efoveebkeÀ

31 cee®e&, 2009 keÀes meceeHle Je<e& kesÀ efueS ueeYe SJeb neefve uesKee, uesKee SJeb uesKee Hejer#ekeÀeW

keÀer legueve He$e Deewj KeeleeW Hej efjHeesì& keÀer DeJeefOe ceW yeQkeÀ keÀer keÀe³e&ÒeCeeueer Deewj keÀe³e&keÀueeHeeW

kesÀ mebyebOe ceW efveosMekeÀ ceb[ue keÀer efjHeesì& Hej ®e®ee& keÀjvee, Devegceesove osvee Deewj mJeerkeÀej

keÀjvee~''

ceo meb. 2 ë ``efJeÊeer³e Je<e& 2008-09 kesÀ efueS FeqkeÌJeìer Mes³ejeW Hej Debleefjce ueeYeebMe keÀe

Devegceesove keÀjvee Je Debeflece ueeYeebMe keÀer Iees<eCee keÀjvee~''

mLeeve ë cegbyeF& (ìer.Sme. veeje³eCemeeceer)

efoveebkeÀ ë 23.05.2009 DeO³e#e SJeb ÒeyebOe efveosMekeÀ
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NOTES

1. APPOINTMENT OF PROXY

A shareholder entitled to attend and vote at the Annual General Meeting

is entitled to appoint a Proxy to attend and vote on his/her behalf. The

Proxy form, in order to be effective, must be received at the place

specified in the Proxy form not later than 4(four) days before the date

of the Annual General Meeting, i.e. on or before the close of banking

hours on Monday, the 6thJuly, 2009.

2 APPOINTMENT OF AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at the meeting as a duly

authorised representative of a Company or any other Body Corporate

which is a shareholder of the Bank, unless a copy of the Resolution

appointing him/her as a duly authorised representative, certified to be

true copy by the Chairman of the meeting at which it was passed, shall

have been deposited at the Head Office of the Bank not less than 4

(four) days before the Annual General Meeting on or before the close

of banking hours on Monday, the 6thJuly, 2009.

3. BOOK CLOSURE

The Register of the shareholders and the Share Transfer Register of

the Bank will remain closed from Saturday, July 4, 2009 to Saturday,

July 11, 2009 (both days inclusive), for the purpose of Annual General

Meeting and ascertainment of entitlement for payment of

dividend.

4. CHANGE OF ADDRESS

Shareholders holding shares in dematerialised form should

communicate the change of address, if any, to their Depository

Participant. Share holders who hold shares in physical form should

communicate the change of address to the Registrar and Share Transfer

Agent of the Bank at the following address :

M/s. Sharepro Services (India) Pvt. Ltd.

Unit: Bank of India

13 A. B, Samhita Warehousing Complex

Off. Andheri Kurla Road

Sakinaka Telephone Exchange Lane

Sakinaka, Andheri East

Mumbai - 400 072.

Tel : 22-67720300 / 67720400

Fax: 22-28591568

E-mail : sharepro@shareproservices.com

5. PAYMENT OF DIVIDEND

The dividend, as recommended by the Board, if declared at the Annual

General Meeting, will be paid on 20th July, 2009 to those shareholders

efìHHeefCe³eeb ë

1. Hejes#eer keÀer efve³egeqkeÌle

yewþkeÀ ceW Yeeie uesves leLee celeoeve kesÀ nkeÀoej Mes³ejOeejkeÀ DeHeves mLeeve Hej Yeeie uesves

leLee celeoeve nsleg SkeÀ Hejes#eer efve³egkeÌle keÀj mekeÀles nQ~ Hejes#eer HeÀece& keÀes ÒeYeeJeer yeveeves

kesÀ efueS mebyebefOele HeÀece& GmeceW efveOee&efjle mLeeve Hej Jeeef<e&keÀ Deece yewþkeÀ kesÀ keÀce mes

keÀce 4 (®eej) efove HetJe& DeLee&le meesceJeej 6 pegueeF&, 2009 keÀes ³ee Gmemes Henues

DeJeM³e ÒeeHle nes peevee ®eeefnS.

2. ÒeeefOeke=Àle ÒeefleefveefOe keÀer efve³egefkeÌle

keÀesF& Yeer J³eeqkeÌle, pees efkeÀmeer Ssmeer kebÀHeveer ³ee Dev³e efkeÀmeer efvekeÀe³e-kebÀHeveer pees yeQkeÀ

keÀer Mes³ejOeejkeÀ nw, keÀe efJeefOeJele ÒeeefOeke=Àle ÒeefleefveefOe nw, Üeje Deece yewþkeÀ kesÀ

efoveebkeÀ mes 4 (®eej) efove Henues DeLee&le meesceJeej 6 pegueeF&, 2009 keÀes ³ee Gmemes

Henues yeQkeÀ kesÀ ÒeOeeve keÀe³ee&ue³e ceW, efpeme yewþkeÀ ceW Gmes ÒeeefOeke=Àle ÒeefleefveefOe kesÀ ªHe

ceW efve³egkeÌle keÀjves keÀe mebkeÀuHe Heeefjle efkeÀ³ee ie³ee Lee, kesÀ DeO³e#e Üeje GkeÌle mebkeÀuHe

keÀer ÒeceeefCele mel³e ÒeefleefueefHe ³eefo Òemlegle veneR keÀer peeleer nw lees Gmes yewþkeÀ ceW GHeefmLele

jnves keÀe, cele osves keÀe DeefOekeÀej veneR nesiee.

3. uesKeeyeboer

Mes³ej OeejkeÀeW keÀe jefpemìj SJeb yeQkeÀ keÀe Mes³ej DeblejCe jefpemìj Jeeef<e&keÀ Deece yewþkeÀ

SJeb ueeYeebMe kesÀ Yegieleeve kesÀ efueS Hee$elee DeefYeefveef½ele keÀjves kesÀ GÎsM³e mes

MeefveJeej 4, pegueeF& 2009 mes MeefveJeej 11 pegueeF&, 2009 (oesveeW efove Meeefceue)

lekeÀ yebo jnsiee~

4. Heles ceW HeefjJele&ve

efpeve Mes³ejOeejkeÀeW kesÀ Heeme Mes³ej ef[cesì mJeªHe ceW nQ GvnW DeHeves Heles ceW ³eefo keÀesF&

HeefjJele&ve nes lees GmekeÀer met®evee Gvemes mebyebefOele menYeeieer efve#esHeeieej keÀes osveer ®eeefnS~

efpevekesÀ Heeme Mes³ej Òel³e#e ªHe ceW nQ, GvnW DeHeves Heles ceW HeefjJele&ve keÀer met®evee yeQkeÀ

kesÀ Hebpeer³ekeÀ SJeb Mes³ej DeblejCe SpeWì keÀes efvecveefueefKele Heles Hej osveer ®eeefnS~

cesmeme& Mes³ejÒees meefJe&mespe (Fbef[³ee) Òee. efue.
³etefveì ë yeQkeÀ Dee@]HeÀ Fbef[³ee,
meceefnlee Jes³ejneGeEmeie keÀe@HueskeÌme
efyeu[eRie veb 13, S.yeer.
Dee@HeÀ. DebOesjer kegÀuee& jes[
meekeÀerveekeÀe ìsueerHeÀesve SkeÌme®eWpe uesve

meekeÀerveekeÀe, DebOesjer HetJe&

cegbyeF& 400 072

HeÀesve  : 22-67720300 / 67720400

HeÀ@keÌme : 22-28591568

F&-cesue ë sharepro@shareproservices.com

5. ueeYeebMe Yegieleeve

yees[& Üeje DevegMeebefmele ueeYeebMe keÀer Iees<eCee ³eefo Jeeef<e&keÀ Deece meYee ceW keÀer peeleer

nw lees ueeYeebMe keÀe Yegieleeve 20 pegueeF& 2009 keÀes Gve Mes³ej OeejkeÀeW keÀes efkeÀ³ee
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whose names stand registered on the Bank’s Register of Members:

a) as Beneficial Owners as at the end of business hours on 3rd July

2009, as per the list to be furnished by National Securities

Depository Limited (NSDL) and Central Depository Services

(India) Limited (CDSL) in respect of shares held in dematerialised

form.

b) As Shareholders in the Register of Members of the Bank after

giving effect to valid share transfers lodged with the Bank, on or

before 3rd July 2009.

6. ATTENDANCE SLIP-CUM-ENTRY PASS

For the convenience of the shareholders, Attendance Slip-cum-Entry

Pass is annexed to this Report. Shareholders/ Proxyholders/

representatives are requested to affix their signatures at the space

provided therein and surrender the Attendance Slip- cum-Entry Pass

at the venue. Proxy/Representative of a shareholder should state on

the Attendance slip-cum-Entry pass “Proxy” or “Representative” as

the case may be.

7. UNCLAIMED DIVIDEND IF ANY

The shareholders who have not encashed their Dividend Warrants /
received for previous periods if any are requested to contact the Share
Transfer Agent of the Bank for issue of duplicate.

As per the Section 10B of the Banking Companies (Acquisitions and
Transfer of Undertakings) Act, 1970 , the amount of dividend remaining
unpaid or unclaimed for a period of seven years is  required to be
transferred to the Investor Education and Protection Fund (IEPF)
established by the Central Govt. under Section 205C of the Companies
Act, 1956, and thereafter no claim for payment shall lie in respect

thereof either on the Bank or on IEPF.

peeSiee efpevekeÀe veece yeQkeÀ kesÀ meom³eeW kesÀ jefpemìj ceW ope& nwë

keÀ) ueeYeeLeea ceeefuekeÀ kesÀ ©He ceW 3 pegueeF& 2009 keÀes keÀejesyeej Iebìs keÀer meceeefHle

Hej jeä^er³e ÒeefleYetefle efve#esHeeieej efue. (SveSme[erSue) leLee kesÀvêer³e efve#esHeeieej

mesJeeSb (Fbef[³ee) efue. (meer[erSmeSue) Üeje Òemlegle met®eer kesÀ mebyebOe ceW Mes³ej Decetle&

©He ceW jKes ieS nw~

Ke) 3 pegueeF&, 2009 keÀes ³ee Gmemes Henues yeQkeÀ keÀes pecee efkeÀS ieS JewOe Mes³ej

DeblejCe keÀes ÒeYeeJe osves kesÀ yeeo SkeÀ Mes³ejOeejkeÀ kesÀ ªHe ceW yeQkeÀ kesÀ meom³eeW

kesÀ jefpemìj ceW ope& efkeÀ³ee peelee nw~

6. GHeefmLeefle He®eea-men-ÒeJesMeHe$e

Mes³ejOeejkeÀeW keÀer megefJeOee kesÀ efueS GHeefmLeefle He®eea-men-ÒeJesMeHe$e Fme efjHeesì& kesÀ meeLe

mebueive nw~ Mes³ejOeejkeÀeW / Hejesef#e³eeW / ÒeefleefveefOe³eeW mes DevegjesOe nw efkeÀ Jes efveOee&efjle

mLeeve Hej nmlee#ej keÀjW Deewj yewþkeÀ mLeue Hej GHeefmLeefle He®eea-men-ÒeJesMeHe$e megHego& keÀj

oW~ Mes³ejOeejkeÀ kesÀ Hejes#eer / ÒeefleefveefOe keÀes GHeefmLeefle He®eea-men-ÒeJesMeHe$e ceW Hejes#eer

DeLeJee ÒeefleefveefOe ceW mes Jen efpeme ªHe ceW GHeefmLele nes jns neW GmekeÀe GuuesKe keÀj

osvee ®eeefnS~

7. DeoeJeeke=Àle ueeYeebMe ³eefo keÀesF& nes

Jes Mes³ejOeejkeÀ efpevneWves DeHeves ueeYeebMe Jeejbì DeYeer lekeÀ veneR YegveeS nQ ³ee GvnW Henues

keÀer DeJeefOe kesÀ keÀesF& Jeejbì DeYeer lekeÀ veneR efceues nQ lees Gvemes DevegjesOe nw efkeÀ Jes Jeejbì

keÀer DevegefueefHe peejer keÀjves kesÀ efueS DeblejCe SpeWì mes mebHeke&À keÀjW~

yeQeEkeÀie kebÀHeveer (DeefOeûenCe SJeb GHe¬eÀceeW keÀe DeblejCe) DeefOeefve³ece, 1970 keÀer Oeeje

10 yeer kesÀ Devegmeej ueeYeebMe keÀer meele Je<e& lekeÀ DeoÊe jeefMe ³ee DeoeJeeke=Àle jeefMe

kebÀHeveer DeefOeefve³ece, 1956 keÀer Oeeje 205-meer kesÀ Debleie&le keWÀê mejkeÀej Üeje ieefþle

FvJesmìj SpegkesÀMeve Sb[ ÒeesìskeÌMeve HebÀ[ ceW Debleefjle keÀjveer nesleer nw Deewj FmeefueS FmekesÀ

Yegieleeve keÀes keÀesF& oeJee yeQkeÀ Hej ³ee DeeF& F& Heer SHeÀ Hej veneR jnsiee~
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efveosMekeÀ efjHeesì&

31 cee®e&, 2009 keÀes meceeHle Je<e& kesÀ efueS efveosMekeÀ ceC[ue, DebkesÀef#ele uesKee efJeJejCe Deewj
vekeÀoer ÒeJeen efJeJejCe meefnle yeQkeÀ keÀer Jeeef<e&keÀ efjHeesì& men<e& Òemlegle keÀjles nQ~

keÀe³e&efve<Heeove keÀer cegK³e yeeleW
efJeÊeer³e ceeveob[
� Heefj®eeueveiele ueeYe ©. 5,457 keÀjesæ[
� meJee&efOekeÀ Meg× ueeYe ©. 3,007 keÀjesæ[ iele Je<e& keÀer leguevee ceW 49.68% keÀer Je=ef×

ope& keÀer ieF&~
� HetBpeer He³ee&Hlelee DevegHeele iele Je<e& kesÀ 12.04% keÀer leguevee ceW 13.01% jne~

(yeemesue-II kesÀ Debleie&le)
� Meg× mecHeefÊe ©. 11,144 keÀjesæ[ DeLee&led iele

Je<e& cee®e& 2008 keÀer leguevee ceW 29.16% keÀer
Je=ef×

� Òeefle Mes³ej yener cetu³e ©. 211.89 (efHeíues Je<e&
©. 164.05)

� mekeÀue Devepe&keÀ Deeefmle DevegHeele 1.71% ~
� mekeÀue SveHeerS DevegHeele 31.03.2008 keÀes

0.52% mes IeìkeÀj 0.44% nes ie³ee~
� yeQkeÀ kesÀ kegÀue keÀejesyeej ©. 334,440 keÀjesæ[

Hej pee Hengb®ee ~ Fme ÒekeÀej FmeceW 69,636
keÀjesæ[ (26.30%) keÀer Je=ef× ope& ngF&~ osMeer
keÀejesyeej ceW 26.77% keÀer Je=ef× ngF& Deewj ³en
©. 274,841 keÀjesæ[ kesÀ mlej Hej HengB®e ie³ee
nw~

� yeQkeÀ keÀer kegÀue peceejeefMe³eeB ©. 39,696 keÀjesæ[
keÀer Je=ef× kesÀ meeLe ©. 189,708 keÀjesæ[ kesÀ mlej Hej Hengb®e ieF& DeLee&le 26.46% keÀer
Je=ef× ngF&~ mJeosMeer peceejeefMe³eeW ceW 27.17% keÀer Je=ef× ngF& Deewj ³es ©. 159,487
keÀjesæ[ lekeÀ HengB®e ieF&~ mJeosMeer peceeDeeW ceW keÀce ueeiele Jeeueer peceeDeeW keÀe efnmmee
31.03.09 keÀes 31% nw~

� yeQkeÀ keÀe kegÀue mekeÀue $eÝCe 26.08% keÀer Je=ef×
kesÀ meeLe ©. 144,732 keÀjesæ[ lekeÀ HengB®e ie³ee,
efpemeceW mJeosMeer $eÝCe ceW 26.22% keÀer Je=ef×
ope& keÀer ieF& Deewj ³en ©. 115,354 keÀjesæ[ kesÀ
mlej Hej HengB®e ie³ee~

� Meg× mecee³eesefpele yeQkeÀ $eÝCe keÀe 46.97% Yeeie
ÒeeLeefcekeÀlee #es$e GOeej keÀe jne Deewj Meg×
mecee³eesefpele yeQkeÀ $eÝCe ceW ke=Àef<e $eÝCe keÀe efnmmee
18.40% jne~

� SmeSceF& #es$e keÀe $eÝCe ©. 20,400 keÀjesæ[ mes
yeæ{keÀj ©. 25,443 keÀjesæ[ nes ie³ee~ (Je<e& ceW
24.72% keÀer Je=ef×)

� Kegoje $eÝCe kesÀ Debleie&le ie=n $eÝCe, efMe#ee SJeb
Jeenve efJeÊe ceW 22.6% keÀer Je=ef× ngF&, pees ©.
7,107 mes yeæ{keÀj ©. 8,714 keÀjesæ[ nes ieS~

� efHeíues Je<e& ceW ©. 6,666 keÀjesæ[ keÀer leguevee ceW yekeÀe³ee DeeOeej Hej efve³ee&le $eÝCe
©. 6,176 keÀjesæ[ Lee ~

GlHeeo efJekeÀeme SJeb mesJee Je=ef× Henue
� cetu³e JeefOe&le mesJeeSb pewmes ye®ele yeQkeÀ [e³eceb[ ûeenkeÀeW keÀes cegHeÌle Jee³eg ogIe&ìvee yeercee,

Mew#eefCekeÀ $eÝCe nsleg SkeÀue Òeerefce³ece yeercee keÀJej, yeerDeesDeeF& mJeemL³e yeercee (ces[erkeÌuesce)
leLee efJeMes<ekeÀj yeQkeÀ kesÀ Keelee OeejkeÀeW kesÀ efueS SveDeeF&meerSue kesÀ meeLe ieþpees[ keÀer
J³eeHekeÀ osMeer³e ³ee$ee yeercee Üeje yeQkeÀ kesÀ GlHeeo Deewj DeefOekeÀ DeekeÀ<e&keÀ nes ieS~

� ieesoece jmeero kesÀ efJe©× efJeÊeHees<eCe leLee meceeveevlej He´yebOeve, meesves kesÀ efmekeÌkeÀeW kesÀ

DIRECTORS’ REPORT

The Board of Directors have pleasure in presenting the Bank’s Annual
Report along with the audited statement of accounts and the cash flow
statement for the year ended 31st March 2009.

PERFORMANCE HIGHLIGHTS

FINANCIAL PARAMETERS

� Operating profit Rs. 5,457 crore.

� All time high Net Profit of Rs. 3,007 crore, recording 49.68% growth
over previous year.

� Capital Adequacy Ratio at 13.01 % as against 12.04% in previous
year (under Basel-II).

� Net Worth is Rs.11,144 crore, growth
of 29.16% over March 2008.

� Book Value per share Rs.211.89
(Rs.164.05 previous year)

� Gross NPA ratio at 1.71 %. .

� Net NPA ratio declined to 0.44 % from
0.52% as on 31.03.08.

� Total business reached at Rs. 334,440
crore recording a growth of Rs. 69,636
crore (26.30%). Domestic business
grew by 26.77% to reach the level of
Rs. 274,841 crore.

� Total deposits increased by Rs. 39,696
crore to reach the level of Rs.189,708
crore, a growth of 26.46%. Domestic

deposits increased by 27.17% to reach Rs.159,487 crore. Share of
low cost deposits in the domestic deposits is 31% as on 31.03.09.

� Gross credit touched Rs.144,732 crore, increasing by 26.08% with
domestic credit recording a growth of 26.22% to reach the level of
Rs.115,354 crore.

� Priority Sector lending constituted
46.97% of Net Adjusted Bank Credit
and the share of Agricultural Credit to
Net Adjusted Bank Credit stood at
18.40%.

� Credit to SME sector grew from
Rs.20,400 crore to Rs.25,443 crore
(24.72 % growth in the year).

� Home Loan, Education Loan and Auto
finance under Retail Credit grew by
22.6% from Rs.7,107 crore to Rs.8714
crore.

� Export Credit on outstanding basis
was Rs.6176 crore, as against Rs.6666
crore in the previous year.

PRODUCT IMPROVEMENT & SERVICE ENHANCEMENT
INITIATIVES
� Bank’s bouquet of products was made more attractive by providing

value added services like free air accidental insurance to SB Diamond
customers, single premium insurance cover for educational loans,
BOI Swastha Bima (Medi-Claim) and comprehensive domestic travel
insurance in tie up with NICL specially for bank’s account holders.

� Financing against warehouse receipt and produce marketing alongwith
tie-up for collateral management, financing against gold coins (apart
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