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auf=d 31 AT 2010 & foTU 3MUe 7™ AR @ alfve Rud I=qa
TR gU G &1 Ja=cT & & &1

a¥ 2009-10 ¥ &l $B TS 3R Fferd YR g3 & e
faea @1 ve TeT fewar 2008-09 B HEWA' B FHT | ASESAT g3
ol P8 IfawRsit # Hifcd v IeTeH Ied gR-6R aud
foram 1 <aT e 3iik a7 3uEnT Ha & g3 o, &W o $B wdEet
& el R & g vd Rerar faftm éat & i <& 81 SReRT v
ST do1 BT €A IS JeeH A JUR e 3R ve dqfera afa
@ 3R dfad g Tl

Iferd GUR 89 & a9[Q, dIRad HepIgdMIHG ATTaRuT gedoT
3l o PR 3R sffiaa & g3 1 3r fostaa srfeawensit
@ TP R AR & BRUT BRI g5 &l RIGHRT B &R
3l ot 3ea 21 facira Rerdr yar o= @ feiar and off R 78 g8
81 IR vd fava & P o fewil A afe &er & # ge oy 4 afe
DS Tobd & T ot &1 3RIT T I aeawd & Fod # o g gl sk
3 femt wfasa & o ¥ 21

fapfaa srefaraemit & foda ot & fefa seR @ & Jfe
FomEl R e Siedt 3R 9gR & manl I 3R 4R & e
T vs aR R g o1 R 3R 81 9Raa srfeawen e
2009-10 @ fgciar fermet  ve waiga GOR @Y AT o, HH I§f &
yfcpet gera 3R P 305t § HH & BROT A et 7 A @
af 2009-10 & R AHeT TR 3G H 2008-09 & 6.7 Ffererd Y
o # gfg B &R 7.4 g &

a¥ 2009-10 & fore 3ienfie 3cmes # gur & Rk 10.4 gfoea
e R & 1Y Aoigd 1 g5 &l TR 13 W & AR@e & a8
frafa & # off FdaR 2009 ¥ R ¥ 3@ 3man 81 facia aoRt §
ferar awr 78 @ 3k sfeact aoR # Aoigg sEa ear T ety
a¥ & siftrerer TRy & do %1 3 gf &Rl 1 g whIfT S ad
2009-10 3 UEe BHIE! ¥ Ieera-I ¥ | & & (TeT aa b o
W 3R TP B! 3797 H AGRIAS &), a9 B GO BHTE! H @RI
et # 3 & BRoT A 3 3 M| O g qaaid (STgUiaTE)
3 3ragER 09 # 1.46 Ffcrerd o, AT 2010 # A F FgHR 9.90% B
AT PRI B FHE B R a1 & o ardig Red §%
B a¥ $ 3id & oIT WRemR 3ik 30 =i § gfig & ey o Hifgs
3uTdl BT HERT &1 US|

Toft af & R g gfg & 7 & ufa § 3k goe A9 A
e & fog dfvas goR ufsar & wifda & ar & sfRaad

CHAIRMAN AND MANAGING DIRECTOR’S
STATEMENT

Dear Shareholders,

It is indeed a privilege to present the Annual Report of your
great institution for the year ended 31st March,2010.

While 2009-10 saw some selective and modest recovery, larger
part of the world was still reeling under the impact of ‘2008-09’
— the ‘Great Meltdown’. As the Monetary and Fiscal stimulus
was slowly getting withdrawn in some economies and private
consumption remaining sluggish, we have witnessed some
setbacks. Growth and stability has been different in different
regions. The attention of the Governments and Central Banks
has moved from managing the crisis, to managing the recovery
and a balanced growth.

In spite of modest recovery, the global macroeconomic
environment outlook is still fragile and fluid. Fiscal conditions of
some advanced economies has deteriorated with burgeoning
public debt. Unemployment rate still remain high. The concerns
for enduring financial stability are still not over. If the recent
developments in Europe and some other parts of the world are
any indication, we may be reasonably sure that the olden days
of fast growth and well being is still far away in the future.

In contrast to advanced economies, the situation in Asia has
been better as it came to grips with the problem easier and
better, with China and India once again continuing on the growth
path. Indian Economy which saw a strong recovery during the
second quarter of 2009-10, experienced moderation in Q3 due
to adverse impact of a deficient rainfall and decline in Agricultural
output. The GDP registered a growth rate of 7.4 percent during
2009-10, against 6.7% growth rate during 2008-09.

Recovery in the Industrial production remained robust with 10.4
percent growth rate for the year 2009-10. The Exports Sector
also bounced back since November, 2009 after falling for 13
successive months. The Financial Markets have seen stability
and equity market has experienced a strong rebound. However,
Bank Credit growth remained subdued for most part of the
year. Inflation, which remained significantly low during the first
half of 2009-10 (even negative during June to August period),
witnessed sharp increase during the second half due to rise in
food prices. The headline WPI inflation which was 1.46 percent
in October,2009 rose sharply to 9.90% in March,2010. In order
to contain inflationary expectations, Reserve Bank of India had
to resort to Monetary tightening measures in terms of increase
in CRR and Policy rates towards the year end.

Although the growth momentum gained during the year is
likely to gain strength in future, certain downside risks remain
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7ot Jusiiaan A & G fd A GUR Y g9d R § G 3R
3fe wfesan & sty vd Hiftes wwefA 3urat § o g9 & 3o
e e & ge &l

a¥ 2009-10 & SR 3MUF § 7 T. IR ARG RIS & AT BRIGR
BN UR IR TP IR FHerdl U df 7§ = 3707 AR FRIGR
T, 4,01,079 RIS W UgATAHR 19.9 fcRid @t g aof @ &1 pt
SRR 21.1 yfcerd §gax ©. 2,29,762 aR1g & g 3R Ade
3B 18.4 gftera agax 1,71,317 TRIg UgT M WRe], uRae= &
e d6 3 SRR & Aot § dfd yonelt o 3fs & s
Frifreres fovar @ 3k 39 JeR SRR # 9@ #rdhe IR A
2009 & 4.13 FicRId &F e H ggax /g 2010 # 4.19 Hfcrera &
TAT| TR b SRR # 23.3 ufcerd & 3fg g5 3R Reg =®or
# 17.2 i & gf g81 3mudr Ig STFaR gear @ntt {6 s
SRR & 3 d6 3 27.2 yferd o af &t & 21

a¥ 2009-10 & fore % @1 gRaTeH a9 Taad & 5. 5457 TRIS B
foeg 3. 4705 318 @ 3R Faa v 7d af & 3007 IS B
T H B, 1741 TS @ I8 B oW q&Fa: e st Ao
# B & BRI gHIfad g3 ife af & IRfIe ey § 3o and
@ SRR o 1§ 3R M R 3w # & g8 wfiga aeR
TRl & RO BNMR 310 # fiRae g5 3R IR vade
TG F 4 AT BT wR JHIIT g3 &1 Jf B sMeR W @
T o el et & uRarem ik faa oy Q41 ARy o |
IR E|

3% de & U }IT 2010 & 3 H 12456 FRIg B Yk AIferad Afed
U6 ASIgd Yot 3MeR & 31k 12.94 girera ot gonuafear (arva 11)

21 d% & faa mitroa arf 2009 & 11144 TRz & TG & 3rfa
11.8 yftrerd| ufd HHaR! FRER & feoe & @ 78 3cmedar §
37 B 3rafer & R Sfeaiad i Iax ©. 8.33 TRIg F 10.11
G

3 I8 Giud o) gP u=d # o 3nes 8% & s weet | 70
yfrerd & &= & e aifva foar 8

a¥ & AR, 3% 36 3 Yol gafear & foe gafes wwgea 8¢
FGHC (SMSUIEIaTS) & SIRE feeR-1 Gt & =0 & . 325 a8 3R
3R fETR-11 978 & A1eaH | . 2000 FRIS T U T & R THCIET
BRIHH & 3faria guaer 500 ffero Fwerargds e

MU b AMHITSTD kel P )T B H Gdd 3moh & &
yrfidsr & & foe % & 3uR & 25.7 wfierd @ gfs g8 5 Frae
TaTaNfTa d6 o1 B 46.38 & 3R wRdg Rad §o g faffaka
40 gfeeTd & AFES 9§ 31fed &1 HURE FAHTSTS ScRalda & T H
b T 319 <IN F 3T 5 Peal W At AerRan 3R 7ot wRet
&z wnfug fou €1 3me d¢ 7 fea SRemRt & fdreror & &

in terms of uncertainty about the durability of Global recovery
process, low recovery in private consumption demand, slow
down in overall Savings rate and impact of exit from Fiscal and
Monetary supportive measures on growth process.

During 2009-10, your Bank exceeded the Milestone of Rs. Four
lakh crore in Business Mix. The Global business of the Bank
registered a growth of 19.9% to reach Rs.401,079 crore. Total
Depositswentup by 21.1percenttoreach Rs. 2,29,762 crore and
Gross Advances went up by 18.4 percent to reach Rs. 1,71,317
crore. In Domestic Operations, your Bank has performed above
the Banking System’s growth in Deposits, thereby improving
its market share in Deposits from 4.13 percent in March,2009
to 4.19 percent in March,2010. Domestic Aggregate Deposits
grew by 23.3 per cent and Domestic Credit grew by 17.2 per
cent. You will be happy to know that your Bank recorded a
growth of 27.2 percent in CASA deposits.

The Operating Profit of the Bank for the year 2009-10 stood at
Rs.4705 crore as against Rs.5457 crore last year and the Net
Profit stood at Rs.1741 crore as compared to Rs.3007 crore
for last year. The Bank’s Profit was impacted by drop in Net
Interest Margin mainly because of high cost deposits picked up
during the earlier part of the year and decline in the yields on
advances. The fall in Treasury income due to adverse market
conditions and higher NPA provisions also affected the profit
level. However, seen on a sequential basis, both operating and
net profit for Q4 has been higher than that of Q3.

Your Bank has a robust capital base, with a Net Worth of
Rs.12456 crore and Capital Adequacy Ratio (Basel Il) of
12.94 percent at the end of March 2010. The Bank's Net
worth increased from Rs.11144 crore in March,2009, i.e. by
11.8 percent. The productivity as measured by per employee
business has improved substantially from Rs.8.33 crore to
Rs.10.11 crore during the aforesaid period.

| am also happy to inform that the Board of Directors of your
Bank has declared a Dividend at the rate of 70 per cent.

During the year, your Bank has raised Rs.325 crore by way of
Innovative Perpetual Debt Instrument (IPDI) as Tier | capital
and Rs.2000 crore by way of Upper Tier Il Bonds to strengthen
capital adequacy. Apart from this, the Bank also successfully
raised USD 500 million under MTN programme at a fine rate.

Your Bank has always been at the lead in fulfiling social
obligation. The Bank’s lending to Priority Sector increased by
25.7 percent and constituted 46.38 percent of Net Adjusted
Bank Credit, which is above the 40 percent norm prescribed by
the Reserve Bank of India. As a Corporate Social Responsibility,
the Bank has set up Financial Literacy and Credit Counselling
Centres at 5 Centres under the trust ‘Abhay’. Your Bank
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foe 24 Tl R ‘TR ISR FRRT&T0T R (Fech)’ Wil &1 3meet
ugd & I1 facia waaeE sl af & R i gaes &
32.63 TG & TS|

THUHS &7 H YR o 2, THLHS WA df T¥AT 50 | qg1aR 100
TR 1 5 AT THEHS GRT 3MHA DI 311 I8! HIOARAT Bl R B B
foe e srrafee srafadl # g1 o T & w1 36 7 swwE
AT 3T BISATEAT BT AT T & fore WRaAg Rard da qen
URd bR & 3= 38 afga vaeaeds 3eReEafsit & v
JAT BE Y& B 7

3 d6 @ uga ¥ gfg @ 8g 173 T8 I Well T q2r 13
foeaR vea @ emantt # uRafda far mar 39 geR @ 2009
B FAIG TR WX, A3 B AT 3021 F qGHR A 2010 B
T WX 3207 B TS| §8C T BURe, fGaeh TR, vH3mRanE,
THUHS T YT Wi Bl Hera faRkTe 3aeadsar el ATy o
aragadsdn gt & fore da 7 201 faRiiga emansit & @il

AN IR B qrogla # UEd PR gE 59 ¥ &l U 3WE 'R
3N faRare &1 et @t JifaRad a1 & 31eTaT, I8 86 & B
BRISR & fasrT § Feras g

YT IR BRER B 3R 7T ge9 & & o 6 7 s
we fadameit afea fav smary ot do5at smRew fosar e fafi
yfifted are Fmiamslt SRy Trer Aey, grss wied, €)Y gl au
AR Gyt (WRa) fo. 3nfe & Tedem o

39 Y & SR § GRT 3M®! 5 Ued DI T5| AT §RT A1GS 3T
gRT gl srya (cewdie) & uRew |ied, §6 3 gexc b
fed IEd! 2 veHde Jiaen ya o

b 7 S AT TRTST T ATTSE STRET PI AT 3T SR st J
Y JETSE IR B B AN S &1 &1 F0T Jawpxor nfdfafer ast
B AT 3R RTIRE B & o1, H0T SIINT JRRBROT JoTert
(AedTH) IR P T, S [N JHE RO &F G, PURE,
THTEUAS AT BiY B B BT &l

TEd @ Jfaer q e # 9o 3R Iamedd @ gferd I@d
EE BIATR H d 7 3! IMeC! &l Bl deaR fbar| et emansit
@ Jead A, 2009 ¥ i & T foR EARY 100% ¥RATC HR
3 Aiege= (Faew) & Sidid © T8 qer R fafyr I & =8
YEaTel TETE AT Cehr & Jidid & dd Bl &l 86 B

has also opened training Centres ‘ Star Rojgar Prashikshan
Sansthan (RUDSETI) at 24 places for imparting training to
educated unemployed youth. Financial Inclusion drive with IT
initiative has been expanded during the year which resulted in
the total number of no-frill accounts being expanded to 32.63
lakh accounts.

In order to facilitate lending to SME segment, number of
SME branches has been increased from 50 to 100 and SME
hubs have been set up at all Zonal Centres to address the
problems faced by the SMEs. Bank has also extended reliefs
and concessions to MSME borrowers in tune with the various
stimulus packages announced by Government of India and
Reserve Bank of India to help them cope up with the sudden
and unexpected hardships.

To enable your Bank to increase its reach, 173 new branches
were opened and 13 extension counters were converted
to branches, thus increasing Domestic outlets to 3207 in
March,2010 from 3021 as at March end 2009. The Bank’s
delivery channels include 201 specialised Branches catering
to the specific needs of target beneficiaries, including Large
and Mid Corporates, Foreign Trade, NRIs, SMEs and Retalil
segments.

In its initiative for adding value to the existing products, two
new products, “Star Suraksha SB account” and “Star Benefit
CD account” having attractive features were launched during
the year. Apart from additional benefits to the customers, it will
help improve the CASA business of the Bank.

In order to give a boost to Retail lending business, the Bank
launched special packages on Home loan schemes with
attractive concessional features and made several tie-up
arrangement with various reputed manufacturers and vendors.

Several other new initiatives were also undertaken by the Bank
during the year. With the introduction of Applications Supported
by Blocked Amount (ASBA) by SEBI, the Bank has provided
ASBA facility for the customers with Internet Banking.

Bank has launched the web-site in regional language “Marathi”
and is planning to roll out in other regional languages as well.
In order to make credit processing activity faster and more
objective, Credit Application Processing Systems (CAPS) was
introduced which covers all major credit segments — Retail,
Corporate, MSME and Agriculture.

The Bank, over the years, has built up and upgraded its
IT capability keeping in view customers’ convenience and
improvement in efficiency and productivity. The process of
net working of all the branches was completed in May,2009,
thereby bringing all the branches of the Bank under Core
Banking Solution (CBS). In order to render better access to the
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3R 3t ATt 3 &g IF & LA ead P AT, 09 F 500 B Jer
# 820 d® o fear ma|

3% vgdl F & gexc/3ieme dfd Il @ gfden yam @ @
gl af & <RA, wf G gexe ST oRet @ Aaga dfeT
Jfaen g o T5 d doi= Sd, I o Rl dxaen aun dena
g @ fafreare afafed & 781 et Jaw & fore, e
IW A-3 [Tvas TauHTs e Bl 3R fhar man| gexme dfd
B IRfara e WRféa 0 & v §@ 3 ez smafeesm
(280)- TR TIHT Th JfiRad GR&T 3T & B9 H GaI a2l
BURT $exe ST TEdt B & T D Tg FTHG I
2 o s d6 ardsite &7 &1 ugen d @ 5 39 e @1
@en Jor &1 ol dlenfiet vea & vea #, smue 36 @
I gRT a7 fase gaenic shReft & [aR yem fesar
|

% GRT AHAT B ST @ Al & foTE IS a6 Aa Heres
Mferat & wfer st & mar 21 59 af & kM 96 F 4452 B
Tt (1702 SRAT q2 2750 foifUepl) B Wil Bl 2627 T
TS BT TS qAT 27206 HHARTT DY HIeTd dfg b fore yfereror
yer= foar |

DT § SR JURART BT v 3AON b 7l SiRga Rt
@1 3R gag H & fow af & SRE TmU= (HaifEan) e ‘et
T 2| 31§ TR HETGU & 18 <2 H 29 WM ¥ db & uReafa
21 g% 3remar Siifear § d6 & v dgaa v iR donfrar
AR H Uh-U TETId 9 & | SIS a6 agHET SR I THE
ol & fore #ee oig 3RER (Tawew) 3R e g6 IR (IHRR)
& w0 B TRaT ¢l 3MIH TN HRIGR Jfgen & fow §5
e # Ted ST B (H3RWA) @ ¢l FHb Y & 30D
€F-J90T, TH3IRAMS UTEDT b T3NS /T3IRAN T GIeHT SRR
A Saraged o faar mr 21

gdacit sreger S 1.0, ARTIURT 3 31 7 2009 B BRI Brar|
&n 3% & gufa # % aneE B Rere § @1 T

3G §6 - TEIAT BrRIEES & FHE # I ReeR qen

* Tl Geay 8@ & foe eRediar diftee fasms eisseiiy et
2009.

¢ SHMIND THRI/AE I HO 4 GRT Gedg BRI &
iaifa gERT fdfesd favaea st (EAcHET) 2009 = faa
T

Bank’s services, the ATM network of the bank was expanded to
820, as against 500 as at March end 2009.

The Bank is already offering a host of internet/on-line banking
products. During the year, Mobile Banking Service has been
extended to all retail internet banking customers which includes
features like balance enquiry, viewing the status of cheques,
funds transfer and mobile payments. As fraud prevention
measure, the system of sending SMS alerts to customers for
various debit transactions was made operational. To make
internet banking safe and secure, the Bank implemented TWO-
Factor Authentication (2FA) — Star Token for both Retail and
Corporate Internet banking customers as an additional security
measure. You will be glad to know that your Bank is the first
PSU bank to have initiated such a measure. In recognition
of various technology initiatives taken, your Bank has been
conferred Winner award in the ‘Best Business Enablement
Initiative’ Category by IBA.

Your Bank’s Human Resources policies have been proactive
in tune with the challenges facing the Bank. During the year,
process for recruitment of 4452 staff members (1702 Officers
and 2750 Clerks) was initiated, 2627 staff members were
promoted to higher scales and 27206 trainees were imparted
training to upgrade the skills of the employees.

Your Bank is one of the leading Indian banks having International
presence. To further strengthen the International position, branch
at Phnom Penh (Cambodia) was opened during the year. The
bank now has presence at 29 locations in 18 countries across
four continents. Besides, the Bank has one Joint Venture Bank
in Zambia and a subsidiaries each in Tanzania and Indonesia.
Your Bank is acting as Mandated Lead Arranger (MLA) and Joint
Book Runner (JBR) for Multicurrency International Syndication
loans. In order to facilitate Inward Remittance business,
the Bank has opened a Global Remittance Centre (GRC) in
Mumbai. With this, inward remittances, opening of NRE/NRO
Accounts of NRI customers have been centralized at GRC.

The Former Chairman & Managing Director, Shri T.S.
Narayanasami laid down office on 31st May, 2009. We would
like to place on record his valuable contribution to the Bank.

Your Bank has been conferred with several awards and
accolades in recognition of its multifaceted performance. To
quote a few:

¢ NDTV Profit Business Leadership Awards 2009 for Best
PSU Bank,

¢ The second Most Trusted Brands (MTB), 2009 under
PSU category rated by The Economic Times/The Nielsen
Company Survey,
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* URA & AT JUHEAT & BTN F 96 B R IR & JeA
U4 T 3TH &7 (2008-09) # IR & foTe TIRT A Hrifree
REPR U1 E3H|

T & 3 JRITE q ARITe T @ 2, feeg ey 2 ast
@ geRlt 3 &8 uigsy o sffFadansit o o ger 81 g9 a8
IJas &, frem el dor fofg om sk fafi=r ueel gy &= &
Teradr @, foraer B g ufgs § fiom| §6 & W § el
3fg 3R Temoa 3w FEfor & foe gea, g4, dnfier sk a9
IRa & 3Rk S 3 IRRURS B FAHET B T B & o
iieE &l

& I8 A o et fob g faRw g & gkl R W TER
I & Ares # eyl ToH, T R I ST Agd
# uRudaar 3R diEe S FRI & 9id gfdes &, a8 qwa B
T 2|

IE BET T [HAT & (5 3T db T U IR @ &, I a1 A
s feem-frder @ g € sik 97 R Red do & fafremi
3R YRa PR B At &1 gof w7 F wem B @1 &l g GE
IR 6 & AT HHARS 30 TeId™ TTEDI DI STTIBIAIAT B
R &= & foe gofa: ofies €1 86 o 3R & 39 Jas ufad 76
AN & fore ergaTe aa axar g 3R emaR wgan ik Anfae
@I eI FHRa g

BT e,

v % . e
(3 firsm)

f&=i® : 10 5, 2010

* The Bank also received the Second best performance award
in lending to Micro & Small Enterprises Sector (2008-09)
of Government of India at the hands of the Hon’ble Prime
Minister of India.

While we have received several accolades and recognitions,
the events of the last two years have taught us the uncertainties
of the future. It is this lesson that helped us take some hard
decisions and initiate several initiatives that will bear fruit in
the future. As a Bank, we are committed towards building a
sustainable, growing and a vibrant enterprise that is smart,
efficient, technology and knowledge driven and that which
meets the aspirations of its stakeholders.

We must recognise that we are presently operating in
exceptionally challenging times. Times that require making a
skillful choice in strategy, its timely implementation, maturity
in leadership and a work force that is committed to the
Institution.

I must say that your Bank enjoys this in ample measure.
It received excellent directions from the Board, and it fully
complied with the regulations of the Reserve Bank of India
and the polices of Government of India. Above all, the entire
rank and file of the Bank was fully committed in meeting the
requirements of our valued customers. |, on behalf of the Bank,
take this opportunity of thanking each one of them for their
contributions and look forward to their continued support and
guidance.

With warm regards,

b

(Alok K. Misra)

Date : 10 June, 2010
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TAGERT Yo & STl & o e 3ifes Sfgan & droReRae! o dtagdl
e 3w dob goar f&. 14 JETE, 2010 B AUER 3.00 Tt I
3 gfear sifeciRom, ©r &Bw, aia-gal dgpa, aia (9d),
Hes - 400 051 # FfaRad &1 & fore smaiifaia & s

. 1 IP B Siblerd gem-uF aun feAis 31 Wi, 2010 9
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NOTICE

NOTICE is hereby given that the Fourteenth Annual General
Meeting of the Shareholders of Bank of India will be held on
Wednesday, 14" July, 2010 at 3.00 P.M. at Bank of India
Auditorium, Star House, Bandra Kurla Complex, Bandra (East),
Mumbai - 400 051, to transact the following business:

Item No. 1 : “To discuss, approve and adopt the Audited
Balance Sheet as at 315 March, 2010, Profit and Loss Account
of the Bank for the year ended 31t March 2010, Report of the
Board of Directors on the working and activities of the Bank for
the period covered by the Accounts and the Auditors' Report on
the Balance Sheet and Accounts.”

Item No. 2 : “To declare Dividend on Equity Shares for the

financial year 2009-2010.”

/

(ALOK K MISRA)
Chairman & Managing Director

Place : Mumbai
Date :26.05.2010
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Has - 400 072

B : 22-67720300/67720400
%as : 22-28591568
$-9eT : boi@shareproservices.com

NOTES :

APPOINTMENT OF PROXY

A shareholder entitled to attend and vote at the Annual
General Meeting is entitled to appoint a Proxy to attend
and vote on his/her behalf. The Proxy form, in order to be
effective, must be received at the place specified in the
Proxy form not later than 4(four) days before the date of
the Annual General Meeting i.e. on or before the close of
banking hours on Friday, the 9"July, 2010.

APPOINTMENT OF AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at the meeting
as a duly authorised representative of a Company or any
other Body Corporate which is a shareholder of the Bank,
unless a copy of the Resolution appointing him/her as a
duly authorised representative, certified to be true copy by
the Chairman of the meeting at which it was passed, shall
have been deposited at the Head Office of the Bank not
less than 4 (four) days before the Annual General Meeting
on or before the close of banking hours on Friday, the
9t July, 2010.

BOOK CLOSURE

The Register of the shareholders and the Share Transfer
Register of the Bank will remain closed from Saturday,
July 10, 2010 to Wednesday, July 14, 2010 (both days
inclusive), for the purpose of Annual General Meeting and
ascertainment of entitlement for payment of dividend.

CHANGE OF ADDRESS

Shareholders holding shares in dematerilised form should
communicate the change of address, if any, to their
Depository Participant. Share holders who hold shares in
physical form should communicate the change of address
to the Registrar and Share Transfer Agent of the Bank at
the following address :

M/s. Sharepro Services (India) Pvt. Ltd.,
Unit: Bank of India

13 AB Samhita Warehousing Complex
Off. Andheri Kurla Road

Sakinaka Telephone Exchange Lane
Sakinaka, Andheri East

Mumbai - 400 072.

Tel : 22- 67720300 / 67720400

Fax : 22 - 28591568

E mail: boi@shareproservices.com




sk 21Tk 3fEar BANK OF INDIA

*

| anfifer fare | Annual Report | 2009-2010

5.

GICINEC UGN

I gRT SR e @ won afe aiffes am wwr § @
ST & Y ETHIET T YA 21 TS 2010 | 37 IR IRDI BT
foran Smem o Am % & Hewl & Ao # @ &

&) el "feid & U H 9 JATs 2010 B PRIGR ©C DI
A W g wfayfa FamR fo. (ereadiva) qen
Farg HaumR At (§fean) . (Mevaue) gRT wRgd
T & FaG F AR 37 o9 | I T B

@) 9IS, 2010 BT TT IF T&e! I DI ST fobe TE Y TRR
3IARUT B YU 3 & §1E U ITRURG & W9 H 9 &
Tedt & fomex # &t fosar s 1

FufRerfer uil-we-vaea

RYRD! B Fiaen & fore Juffa ooif-ve-yaems g0 Rad

& T e 8| RRYR®!/MRIE /AR 7 3R ¢ 6

3 FefRa M ® exer & 3R doo wa w® 3uferd gdi-

FE-gaeTd GYe X | AIRURS & wRed/mfcrtter o suferfa

T IE-9aeTed § uRIef 3rerar uiaf+fer 7 @ ag 5 wu 7 3ufea

81 3R & 39T 360 B &1 IR

3RTATHd AL Tl DS &

3 IRURSD foFa 3= i aRe anedt ad el e & ar
I U B 3131 B IS AR 31 aF e el & Y I 3R
2 5 3 arc & 3l ST o= & foe 3o vole & W
R

SfdT BT (SHTErIEeT Td 3T &1 3icRon) Sferaw, 1970 &
€TRT 10 &Y & 3[R CATHIL BF A1 qY dab 37a I AT TETaTghed
T U Srfefw, 1956 Bt &RT 205-3F & AT BE TRBR
TRT ST ga%eR TSI U8 MeaeH e # 3idR™ o= axelr
2 3k gafore 9 YT B P @1 §F W AT IMEFUTE W
el Il

PAYMENT OF DIVIDEND

The dividend, as recommended by the Board, if declared
at the Annual General Meeting, will be paid from 21" July
2010 to those shareholders whose names stand registered
on the Bank’s Register of Members:

a) as Beneficial Owners as at the end of business hours
on 9" July 2010, as per the list to be furnished by
National Securities Depository Limited (NSDL) and
Central Depository Services (India) Limited (CDSL)
in respect of shares held in dematerialised form.

b) As Shareholders in the Register of Members of the
Bank after giving effect to valid share transfers lodged
with the Bank, on or before 9" July 2010.

ATTENDANCE SLIP-CUM-ENTRY PASS

For the convenience of the shareholders, Attendance slip-
cum-Entry pass is annexed to this Report. Shareholders/
Proxy holders/ representatives are requested to affix their
signatures at the space provided therein and surrender
the Attendance slip- cum-Entry pass at the venue. Proxy/
Representative of a shareholder should state on the
Attendanceslip-cum-Entrypass“Proxy”or“Representative”
as the case may be.

UNCLAIMED DIVIDEND IF ANY

The shareholders who have not encashed their Dividend
Warrants / received for previous periods if any are
requested to contact the Share Transfer Agent of the Bank
for issue of duplicate.

As per Section 10B of Banking Companies (Acquisitions
and Transfer of Undertakings) Act, 1970, the amount of
dividend remaining unpaid or unclaimed for a period of
seven years is required to be transferred to the Investor
Education and Protection Fund (IEPF) established by the
Central Govt. under Section 205C of the Companies Act,
1956, and thereafter no claim for payment shall lie in
respect thereof either on the Bank or on IEPF.
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