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 `yamo joÌ ‘|, Zr{VJV H$ma©dmB©`m| Zo à‘wI OmopI‘ H$mo H$‘ H$a {X`m h¡ VWm 
{dÎmr` pñW{V H$mo g§`{‘V H$a {X`m h¡, `Ú{n n[aaoIm A~ ^r F$U ‘mJm©damoY h¡& 
`yamonr` AW©ì`dñWm EH$ ZE ‘mo‹S> na nhþ§M JB© h¡ BgH$m à~b g§Ho$V {‘b ahm h¡& 
amOH$mofr` g‘oH$Z VWm T>m§MmJV gwYma go `yamon Zo dgybr H$m AmYma {Z{‘©V {H$`m h¡& 
H«$‘e: `h joÌ ‘§Xr H$s Xm¡a go {ZH$b OmEJm VWm 2013 ‘| 0.4 à{VeV go 2014 
‘| 0.5 à{VeV H$s d¥{Õ Ano{jV h¡& BgHo$ ~mdOyX, ~oamoOJmar A^r ^r A{YH$ h¡ 
VWm df© 2015 VH$ bJ^J 12.20 à{VeV ahZo H$m AZw‘mZ h¡&

 Ohm§ VH$ ^maVr` AW©ì`dñWm H$s ~mV h¡, Ho$ÝÐr` gm§p»`H$s` g§ñWm 
(grEgAmo) Zo AZw‘mZ bJm`m h¡ {H$ 2014-15 Ho$ {bE d¥{Õ bJ^J 4.90 à{VeV 
ahoJr Omo 2013-14 ‘| 1.4 à{VeV ahr& gH$b Kaoby CËnmX (OrS>rnr) H$s d¥{Õ ‘| 
~ohVa àXe©Z ahm Omo 2013-14 ‘| 4 à{VeV d¥{Õ AZw‘m{ZV {H$`m J`m h¡, {d{Z‘m©U 
‘| gñVr ~Zr ahoJr {Ogo Am¡Úmo{JH$ CËnmX gyMr Ûmam Xem©`m J`m h¡& {dÎmr` df© 
2014 Ho$ {bE {d{Z‘m©U d¥{Õ - 0.8% Xem©`m J`m h¡&

 Yr‘r Am¡Úmo{JH$ d¥{Õ, {d{Z‘m©U CËnmXZ g§Hw$MZ, H$‘Omoa {Zdoe VWm {ZOr 
InV ‘| H$‘r Ho$ Ûmam ^maVr` AW©ì`dñWm gwñV ahoJr& E{e`Z So>dbon‘|Q> ~¢H$ 
(S>r~r) H$s [anmoQ>© AZwgma XrKm©d{Y ‘| Xem©`m J`m h¡ {H$ b§~r Ad{Y Ho$ ~mX Vrd« 
d¥{Õ hoVw j‘Vm Cƒ h¡, ~ohVa ny§Or àdmh VWm ~w{Z`mXr gw{dYmAm| Ûmam àXmZ 
Amdí`H$ gwYma Amaå^ hmo MwH$m h¡ {Oggo d¥{Õ Xa H$mo àmá H$aZo VWm ~ZmE aIZo 
‘| g’$bVm {‘boJr& Xygam g’$b H$X‘ Mmby ImVm KmQ>m (grES>r) ‘| {nN>bo df© Ho$ 
4.7 à{VeV go 2 à{VeV H$s H$‘r AmB© h¡& `Ú{n, pñ’${VH$maH$ X~md go ã`mO Xa 
‘| H$‘r H$s g§^mdZm Zht h¡&

{dÎmr` df© 2014-15 Ho$ {bE Ñ{ï>H$moU

 d¡{œH$ AW©ì`dñWm, df© 2013-14 Ho$ A{YH$m§e ^mJ ‘| Yr‘r d¥{Õ H$mo 
Xem©`m O~{H$ dgybr PwH$md bJ^J 2.40 à{VeV ahm {OgHo$ 2014-15 ‘| ~‹T>H$a 
3.40 à{VeV H$s g§^mdZm h¡& {Zdoem| ‘| d¥{Õ Am¡a ê$H$s hþB© n[a`moOZmAm| H$s ‘§Oyar 
go Kaoby AW©ì`dñWm ‘| H$ar~ 5.5 à{VeV Ho$ gwYma H$s Anojm h¡ ~eV} {H$ gm‘mÝ` 
~m[ae hmo Am¡a H¥${f ‘| g§VmofOZH$ d¥{Õ hmo& H$mamo~ma g§~§{YV {dMma ‘| n[adV©Z Am¡a 
` 7 bmI H$amo‹S> ‘yë` H$s ê$H$s hþB© n[a`moOZmAm| H$s Ëd[aV ‘§Oyar Ho$ Ûmam {Zdoe ‘| 
H$‘r Ho$ H$maU Am¡Úmo{JH$ J{V{d{Y H$s g§^mdZmE§ A{Z{üV h¡&

 ‘wÐmñ’$s{V {MÝVm H$m {df` h¡& IwXam ‘wÐmñ’$s{V Omo Aà¡b 2014 ‘| ~‹T>H$a 
8.59 à{VeV hmo JB© h¡ `{X {Z`§{ÌV Zht H$s J`r Vmo d¥{Õ Am¡a InV ‘| ê$H$mdQ> 
hmo gH$Vr h¡& IwXam ‘wÐmñ’$s{V ‘| H$‘r Z AmZo VH$ Ama~rAmB© Ûmam ã`mO Xam| H$mo 
H$‘ H$aZm g§^d Zht hmoJm& Bg ~rM g§Ho$VH$ O¡go H$mnm}aoQ> H$m`©{ZînmXZ, Am¡Úmo{JH$ 
g§^mdZm Am¡a nrE‘AmB© H$s‘V {ZYm©aU j‘Vm H$s H$‘r H$s Amoa Bemam H$a ahm h¡& 
Xygar Amoa ImÚ ‘wÐmñ’$s{V D$nar X~md H$m ómoV ~Z gH$Vr h¡, BgH$m H$maU h¡ 
Amny{V© ‘| {Za§Va Ag§VwbZ Am¡a gpãgS>r H$mo hQ>mZo Ho$ {bE {S>µOb Ho$ ‘yë` ‘| g§^m{dV 
d¥{Õ& gmW hr àem{gV ‘yë` g§emoYZm| H$m g‘` Am¡a ‘mÌm, {deofH$a {~Obr Am¡a 
H$mo`bm Ho$ {bE, ̂ {dî` ‘| 2014-15 H$s ‘wÐmñ’$s{V H$s dH«$ aoIm na à^md S>mboJr&

 VWm{n A~ O~ {ZUm©`H$ OZmXoe dmbr gaH$ma h¡, AW©ì`dñWm ‘| gwYma ewê$ 
hmoZm Mm{hE Am¡a ~¢H$m| Ho$ ^r AmpñV JwUdÎmm ‘| gwYma {XIZm Mm{hE& ~¢H$m| ‘| Hw$N> 
dfm] ~mX O~ gwYma hoVw H$s JB© nhbm| Ho$ n[aUm‘ AmZo bJ|Jo Vmo Bg joÌ ‘| ‘hËdnyU© 
H$‘r AmEJr&

~¢H$ H$m H$m`m©{ZînmXZ

 AmnHo$ ~¢H$ H$m n[aMmbZ bm^ {dÎmr` df© 2012-13 ‘| ` 7,458 
H$amo‹S> Wm Omo {dÎmr` df© 2013-14 ‘| ` 8,423 H$amo‹S> hmo J`m, Bg 
àH$ma 12.94% H$s d¥{Õ XO© hþB©&

 ~¢H$ H$m {Zdb bm^ {dÎmr` df© 2012-13 Ho$ ` 2749 H$amo‹S> Ho$ ~Xbo 
{dÎmr` df© 2013-14 ‘| ` 2729 H$amo‹S> ahm&

 ~¢H$ H$m {Zdb ã`mO Am` {dÎmr` df© 2012-13 ‘| ` 9,024 H$amo‹S> 
Wr Omo ~‹T>H$a {dÎmr` df© 2013-14 ‘| ` 10,831 hmo JB©, Bg àH$ma 
20.02% H$s d¥{Õ hþB©&

 J¡a-ã`mO Am` {dÎmr` df© 2012-13 Ho$ Xm¡amZ ` 3,766 H$amo‹S> Wr Omo 
{dÎmr` df© 2013-14 ‘| ` 4,292 H$amo‹S> hmo JB©, Bg àH$ma 13.97% 
H$s d¥{Õ XO© H$s JB©&

In the Euro area, policy actions have reduced major risks and stabilized 
financial conditions, although growth in the periphery is still constrained 
by credit bottlenecks. There are increasing signs that the European 
economy has reached a turning point. The fiscal consolidation and 
structural reforms undertaken in Europe have created the basis for 
recovery. The region is expected to gradually pull out of recession, with 
growth expected to touch 0.5 percent in 2014 from 0.4 per cent in 2013. 
However, unemployment is still high and is estimated to remain around 
12.20 per cent until 2015.

As far as the Indian economy is concerned, the Central Statistical 
Organisation (CSO) has estimated that the growth for 2013-14 will be 
around 4.90 per cent as against 4.50 per cent in 2013-14. While gross 
domestic product (GDP) growth is expected to be driven by better farm 
output, which is projected to grow at 4 per cent in 2013-14 against 1.4 
per cent in 2012-13, manufacturing is expected to remain sluggish 
as revealed by the Index of Industrial production numbers pegging 
manufacturing growth at -0.8% for FY 2014.

The Indian economy remains constrained by slow industrial growth, 
contracting manufacturing output, weak investment and a reduction in 
private consumption. An Asian Development Bank (ADB) report states 
that capacity for rapid growth over the long term is high, with a promising 
outlook for capital flows and infrastructure provided necessary reforms 
are initiated to achieve and sustain growth rates. Another success sphere 
is reduction of current account deficit (CAD) to 2 per cent from 4.7 per 
cent a year earlier. However, interest rates are not likely to ease much 
given the inflationary pressures.

Outlook for FY 2014-15
The global economy, which for most part of 2013-14 remained in the low 
growth trajectory, though with a recovery bias, at around 2.40 per cent, 
is likely to improve to 3.40 per cent in 2014-15. The domestic economy 
is expected to show improvement to around 5.5 per cent, with pick-up in 
investments and clearance of stalled projects subject to normal monsoon 
and decent agricultural growth. The outlook for industrial activity is 
contingent upon a change in business sentiment and a necessary push 
for investments through speedy clearance of stalled projects worth ` 7 
lakh core.

Inflation is an area of concern. Retail Inflation which in April 2014 
increased to 8.59 per cent could hamper growth and consumption if 
not controlled. It may not be possible for the RBI to ease interest rates 
unless retail inflation declines. Meanwhile, Indicators such as corporate 
performance, industrial outlook and PMIs point to declining pricing 
power. On the other hand, food inflation is likely to be a source of upside 
pressure because of persisting supply imbalances and a possible hike 
in diesel prices to eliminate subsidies. Also, the timing and magnitude 
of administered price revisions, particularly of electricity and coal, will 
impact the evolution of future inflation trajectory 2014-15.

However, now that a government with a decisive mandate is in place, 
economy should start improving and banks should see improvement on 
the asset quality front. Banks should see a significant decline on this 
front after a couple of years when the results of reform initiatives start 
trickling in.

Bank’s performance
 Your Bank posted an Operating Profit growth of 12.94% 

during FY 2013-14 to ̀  8,423 Crore from ̀  7,458 Crore during 
FY 2012-13.

 Net profit of the bank was ` 2729 crore for FY 2013-14 as 
against ` 2749 crore for the FY 2012-13.

 Net Interest Income of the Bank for FY 2013-14 rose by 
20.02% to ` 10,831 Crore during FY2013-14 from ` 9,024 
Crore during FY 2012-13.

 Non-Interest Income during the year 2013-14 registered a 
growth of 13.97% to ` 4,292 crore from ` 3,766 crore during 
the year 2012-13.
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 ~¢H$ H$m à{V eo`a AO©Z (B©nrEg) {dÎmr` df© 2012-13 Ho$ ` 47.79 
go {dÎmr` df© 2013-14 ‘| ` 44.74 hmo J¶m&

 à{V eo`a ~hr ‘yë` ̀ Wm 31 ‘mM©, 2013 ‘| ̀  362.37 go gwYaH$a ̀ Wm 
31 ‘mM©, 2014 ‘| ` 387.53 hmo J¶m&

 Am` AZwnmV H$s bmJV {dÎmr` df© 2012-13 ‘| 41.69% Wr Omo df© 
Ho$ Xm¡amZ ~‹T>H$a {dÎmr` df© 2013-14 ‘| 44.30% hmo JB© h¡&

 AmnHo$ ~¢H$ H$s {Zdb ‘m{b`V `Wm 31 ‘mM©, 2013 ‘| ` 21,621 
H$amo‹S> go ~‹T>H$a `Wm 31 ‘mM©, 2014 H$mo ` 24,543 H$amo‹S> hmo JB©& 
ny§Or n`m©áVm AZwnmV (grAmaEAma) `Wm 31 ‘mM©, 2014 H$mo ~mgob 
II Ho$ AZwgma 10.76% Am¡a ~mgob III Ho$ AZwgma 9.97% ahr&

 ~¢H$ H$m d¡{œH$ H$mamo~ma {‘l 31 ‘mM©, 2013 ‘| ` 674807 H$amo‹S> 
go ~‹T>H$a 31 ‘mM©, 2014 ‘| ` 853202 VH$ nhþ±M J`m, Bg àH$ma 
26.44% H$s d¥{Õ XO© H$s&

 ~¢H$ H$s Hw$b O‘mam{e 31 ‘mM©, 2013 ‘| ` 381839 H$amo‹S> go ~‹T>H$a 
31 ‘mM©, 2014 H$mo ` 476974 hmo JB© AWm©V² 24.91% ~‹T>moVar hþB© 
Am¡a gH$b A{J«‘ 31 ‘mM©, 2014 H$mo ` 292968 H$amo‹S> go ~‹T>H$a  
` 376228 H$amo‹S> hmo J¶m AWm©V² 28.42% H$s ~‹T>moVar&

 H$mgm O‘mam{e ~‹T>H$a `Wm 31 ‘mM©, 2014 H$mo ` 105467 H$amo‹S> hmo 
J`m Am¡a H$mgm AZwnmV 29.97% Wm&

 ~¢H$ Ho$ A§Vam©ï´>r` n[aMmbZm| Zo ^r O‘mam{e`m| ‘| 29% Am¡a A{J«‘m| 
‘| 26% H$s df©-Xa-df© d¥{Õ Ho$ gmW ~{‹T>`m H$m`©{ZînmXZ XO© {H$`m 
h¡& én¶o Ho$ ‘yë`õmg Ho$ à^md H$mo ~Å>o ‘| S>mbZo Ho$ ~mX ^r H«$‘e: 
17% Am¡a 14% H$s d¥{Õ à^mdembr Wr& df© Ho$ Xm¡amZ ~¢H$ Zo bmJV 
à^mderbVm Am¡a bm^ àXVm Ho$ AZwê$n H$mamo~ma ~‹T>mZo H$m A{^k 
{ZU©` {b`m h¡&

 AmnHo$ ~¢H$ Ho$ {ZXoeH$ ‘§S>b Zo Bg df© Ho$ {bE ` 5/- à{V eo`a 
(50%) Ho$ Xa go A§V[a‘ Ed§ A§{V‘ bm^m§e H$s KmofUm H$s h¡&

{dÎmr` df© 2013-14 Ho$ Xm¡amZ H$s JB© nhb|

AmnHo$ ~¢H$ Zo H$mamo~mar J«moW H$mo Vrd« H$aZo Am¡a J«mhH$ godm H$mo CËH¥$ï> ~ZmZo Ho$ {bE 
AZoH$ nhb| H$s h¢& ‘w»` ~mV| {ZåZmZwgma h¢ :-

 df© 2013-14 Ho$ Xm¡amZ 1.20 H$amo‹S> J«mhH$m| H$mo em{‘b {H$`m J`m, 
Bg àH$ma ~¢H$ H$m Hw$b J«mhH$ AmYma 7.7 H$amo‹S> hmo J`m&

 df© 2013-14 Ho$ Xm¡amZ 354 emImE§ Imobr JB©, {Oggo ñd Xoer 
emImAm| H$m ZoQ>dH©$ ~‹T>H$a 4646 hmo J`m& df© 2013-14 Ho$ Xm¡amZ 
2092 ZE EQ>rE‘ ñWm{nV {H$E JE {Oggo `Wm 31 ‘mM©, 2014 EQ>rE‘ 
H$s Hw$b g§»`ma 4225 hmo JB©²&

 AmnHo$ ~¢H$ H$s 131 ̂ {dî` H$s emImE§ h¢ Omo g‘{n©V [aboeZ{en ‘¡ZoOa 
g{hV Cƒ {Zdb ‘m{b`V dmbo EH$b ì`{º$`m| na {deof Ü`mZ XoVo hþE 
~ohVa J«mhH$ godm àXmZ H$a ahr h¡&

 24 [aQ>ob H$mamo~ma Ho$ÝÐ (Ama~rgr) h¢ {OZH$s ghm`Vm go [aQ>ob F$Um| 
‘| VoOr go d¥{Õ hþB© h¡& AV: Bg df© Ho$ Xm¡amZ 36 Am¡a Ama~rgr Imobr 
OmE§Jr Omo h‘mao [aQ>ob IÊS> H$mo godmE§ àXmZ H$a|Jr&

 g§ì`dhma ~¢qH$J na {deof Ü`mZ XoVo hþE ‘M}ÝQ> ~¢qH$J godmE§ ewê$ H$s 
JB© h¢&

 AmnHo$ ~¢H$ Zo H$B© ZdmoÝ‘ofr CËnmmX ewê$ {H$E h¢ O¡go -

o	 g§{JZr So>{~Q> H$mS©>, Omo {deof ê$n go ‘{hbmAm| Ho$ {bE ~Zm`m 
J`m h¡&

o	 AmB©E‘Q>r BÝñQ>|Q> ‘Zr Q´m§ñ’$a, {~Zm H$mS©> Ho$ ZH$X-AmhaU H$a| 
Eogr nhb H$aZodmbm nhbm nrEg`y ~¢H$

o	 nhbm Sy>Ab-dm°boQ> H$mS©> (EZEgS>rgr Ho$ gmW H$mo ~«¢{S>S>)

o	 19 B©-J¡bar Imobo, Omo 247 J«mhH$ godm àXmZ H$a|Jo Am¡a Bg df© 
200 Am¡a B©-J¡bar Imob|Jo&

 The Earning per Share (EPS) of the Bank for FY 2013-14 
stood at ̀  44.74 in FY 2013-14 against ̀  47.79 in FY 2012-13.

 The Book value per share improved from ` 362.37 as on 31st 
March, 2013 to ` 387.53 as on 31st March 2014.

 The Cost to Income Ratio rose during the year from 41.69 % 
in FY 2012-13 to 44.30% for FY 2013-14.

 Your Bank’s Net Worth increased to ` 24,543 crore as on 
31stMarch, 2014 from ` 21,621 crore as on 31st March, 2013. 
Capital Adequacy Ratio (CRAR) stood at 10.76% as on 
31stMarch, 2014 as per Basel II and at 9.97% as per Basel III

 Global Business-mix of the Bank reached a level of Rs 
853202 crore as on 31st March 2014 from Rs 674807 crore 
as on 31st March 2013, registering a growth rate of 26.44%.

 The Banks’ Total Deposits went up from Rs.381839 crore 
as on 31st March 2013 to ` 476974 crore as on 31st March 
2014 i.e. by 24.91% and Gross Advances went up from  
` 292968 crore to ` 376228 crore as on 31st March, 2014 i.e. 
by 28.42%.

 CASA deposits rose to ` 105467 crore as of 31st March 2014 
and CASA ratio was 29.97%.

 The International Operations of the Bank showed robust 
performance with Y-o-Y growth of 29% in Deposits and 
26% in Advances. Discounting the effect of depreciation 
of the rupee growth was still impressive at 17% and 14% 
respectively. During the year, the Bank took a conscious 
decision of expanding the business commensurate with cost 
effectiveness and profitability.

 Board of Directors of your Bank had declared an Interim and 
final Dividend at the rate of ` 5/- per share (50%) for the year.

Initiatives during FY 2013-2014
Your Bank undertook several initiatives to foster business growth and 
customer services. The major highlights are:

 1.20 crore New Customers were added during the year 2013-
14, taking the total Customer base to 7.7 crore.

 354 branches were opened during the year 2013-14, taking 
Domestic branch network to 4646. During the year 2013-14, 
2092 new ATMs were installed taking the total number of 
ATMs to 4225 as on March 31, 2014.

 Your Bank has 131 “Branches of Future” providing superior 
customer service with special attention to High Net-worth 
Individuals with dedicated relationship managers. 175 more 
such “Branches of Future” will be opened.

 24 Retail Business Centres (RBCs) have helped grow much 
faster in Retail credit, hence 36 more RBCs will be opened in 
this year to cater our services to the Retail Segment.

 The Merchant Banking services have been introduced with 
focus on Transaction Banking

   Your Bank has introduced many innovative products such as

o Sangini Debit card, exclusively designed for Women

o IMT-Instant Money Transfer, withdraw cash without 
card – 1st PSU bank’s initiative

o 1st dual-wallet card (co-branded with NSDC)

o Opened 19 e-Galleries, which will provide 24x7 
customer service and will open 200 e-Galleries more 
this year.
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o	 1000 go A{YH$ nmg~wH$ qàqQ>J {H$Am°ñH$ Am¡a 250 ZmoQ> 
EŠgoßQ>g© (H¡$e {S>nm°{OQ> {H$Am°ñH$) CnbãY H$amE JE h¢& Bg 
df© h‘ 2000 nmg ~wH$ qàqQ>J {H$Am°ñH$> Am¡a 850 ZmoQ> EŠgoßQ>g© 
bJmE§Jo&

o	 EQ>rE‘ hoVw "AmYma' AmYm[aV ~m`mo‘¡{Q´H$ Am°WopÝQ>Ho$eZ ewê$ 
{H$`m J`m&

{dÎmr` g‘mdoeZ nhbm| Ho$ à{V à{V~ÕVm Am¡a CZHo$ H$m`m©Ýd`Z ‘| AmnH$m ~¢H$ 
h‘oem H$s Vah AJ«Ur h¡& ~¢H$ Zo `Wm 31.03.2014 H$mo 2000 go A{YH$ Am~mXr 
dmbo 4404 Am~§{Q>V Jm§dm| ‘| 100% {dÎmr` g‘mdoeZ hm{gb {H$`m h¡&

AmnHo$ ~¢H$ Zo 107.28 bmI ImVo Imobo Am¡a 6072 H$mamo~a g§n{H©$`m| H$mo {d{Z`mo{OV 
{H$`m h¡& n`m©á OmopI‘ àemgH$m| Ed§ gdm}Îm‘ àWmAm| dmbr ~ohVarZ n[aMmbZ 
àUm{b`m§ ~ZmB© JB© h¡ Am¡a A‘b ‘| bmB© Om ahr h¢&

~¢H$ Zo Bg df© Ho$ Xm¡amZ `¡ÝJmoZ, å`mZ‘ma ‘| EH$ à{V{Z{Y H$m`m©b` Am¡a ~moËñdmZm 
‘| EH$ AZwf§Jr Imobr h¡& df© Ho$ Xm¡amZ Ý`yOrb¢S> ‘| h‘mar AZwf§Jr Zo AnZr Xygar 
emIm Imobr {OgHo$ ’$bñdê$n h‘mar d¡{œH$ CnpñW{V ~‹T>r h¡&

‘¡§, ~moS©> Ho$ CZ g^r {ZXoeH$m| O¡go lr EZ. eofm{Ð, lr E‘.Eg.amKdZ, lr C‘oe 
Hw$‘ma, lr nr.Ama.a{d‘mohZ Am¡a lr haqdXa qgh Ûmam {XE JE ‘yë`dmZ `moJXmZ 
H$mo ^r H$b‘~§X H$aZm Mmhÿ§Jr Omo Bg df© Ho$ Xm¡amZ nX go {Zd¥Îm hmo JE h¢& ~¢H$ H$mo 
^maV gaH$ma, ^maVr` [aµOd© ~¢H$ Am¡a ~moS©> go CÎm‘ gh`moJ Am¡a ~hþ‘yë` ‘mJ©Xe©Z 
{‘bVm ahm h¡ {OgHo$ {bE ~¢H$ CZHo$ à{V Am^mar h¡& ‘¢ AnZo H$mamo~mar gh`mo{J`m|, 
J«mhH$m| Am¡a eo`aYmaH$m| Ho$ à{V ̂ r Am^ma àH$Q> H$aVr hÿ± {OÝhm|Zo h‘ na AnZm AQy>Q> 
{dœmg ì`º$ {H$`m h¡& ‘¢ AnZo à{V~Õ ñQ>m’$ gXñ`m| H$s ^r àe§gm H$aVr hÿ§ {OZHo$ 
AWH$ à`mgm| Ho$ {~Zm BZ CnbpãY`m| H$mo hm{gb H$aZm ‘w‘{H$Z Zht Wm& ‘¢ ~¢H$ H$s 
Amoa go Am¡a gmW hr AnZr Amoa go ^r g^r eo`aYmaH$m| H$mo YÝ`dmX XoVr hÿ§ Am¡a `h 
àË`mem aIVr hÿ§ {H$ CZH$m gVV g§ajU, ‘mJ©Xe©Z Am¡a gh`moJ h‘| {‘bVm ahoJm& 

gmXa,    

(lr‘Vr dr. Ama. Aæ`a)

{XZm§H$: 30 ‘B©, 2014

o 1000+ Passbook printing Kiosks and 250 Note acceptors 
(cash deposit kiosks) are provided. We shall add 2000 
pass book printing kiosks and 850 note acceptors this 
year.

o Aadhar based bio-metric authentication for ATMs 
introduced.

Your Bank remains one of the front runners in the commitment and 
implementation of Financial Inclusion Initiatives. The Bank has achieved 
100% Financial Inclusion in all 4404 allotted villages with population 
above 2000 as on 31.03.2014. It opened 107.28 lakh accounts and 
engaged 6072 Business Correspondents. Robust operational systems 
with adequate risk mitigants and best practices have been built up and 
are being pursued.

Bank opened one representative office in Yangon, Myanmar and 
one subsidiary in Bostwana during the year. Our Bank’s subsidiary in 
Newzealand opened its second branch during the year thus increasing 
our global presence.

I wish to place on record the valuable contributions made by the directors 
of the Board who demitted office during the year viz. Mr. N. Seshadri, Mr. 
M S Raghavan, Mr.Umesh Kumar, Mr. P.R. Ravimohan and Mr.Harvinder 
Singh. The Bank thanks the Government of India, the Reserve Bank of 
India and the Board from whom it has been receiving excellent support 
and valuable guidance. I thank our Business Associates, customers and 
shareholders without whose faith and trust, the Bank would not have 
reached where it has, today. These accomplishments would not have 
been possible but for the tireless efforts of our committed staff members. 
On behalf of the Bank and on my personal behalf, I would like to thank all 
the stakeholders and look forward to their continued patronage, guidance 
and support.

With warm regards,

(Mrs. V.R.Iyer)

Date: May 30, 2014
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H$m`©{ZînmXZ H$s ‘w»` ~mV| - {dÎmr` ‘mZXÊS> ({dÎmr¶ df© 2013 - 14)

 Hw$b H$mamo~ma ( O‘m+ A{J«‘) 26.44% (df© Xa df©) H$s d¥{Õ XO© H$aVo hþE 

~‹T>H$a ` 853,202 na Om nhþ±Mr&

 n[aMmbZ bm^ Am¡a {Zdb bm^ H«$‘mZwgma ` 8,423 H$amo‹S> Am¡a ` 2,729 

H$amo‹S> ahr & n[aMmbZJV bm^ ‘| 12.94% d¥{Õ XO© H$s JB© &

 H«o${S>Q> O‘m AZwnmV {nN>bo df© H$s 76.73% H$s VwbZm ‘| 78.88% ahm&

 IwXam H«o${S>Q> ‘| 32.44% d¥{Õ XO© H$s JB© Omo {dÎmr` df© 14 ‘| ~¢H$ Ho$ gH$b 

Kaoby H«o${S>Q> H$m 11.20% h¡&

 E‘EgE‘B© H«o${S>Q> ‘| 21.09% d¥{Õ XO© H$s JB© Omo {dÎmrV` df© 14 ‘| ~¢H$ Ho$ 

gH$b Kaoby H«o${S>Q> H$m 17.06% h¡&

 {Zdb ã`mšO ‘m{O©Z ( EZAmB©E‘) {dÎmr` df© 14 Ho$ Xm¡amZ d¡{œH$ n[aMmbZ 

Ho$ {bE 2.34% Am¡a Kaoby n[aMmbZ Ho$ {bE 2.85% ahm&

 {nN>bo df© 2.06% H$s VwbZm ‘| Bg df© {Zdb A{J«‘ H$s VwbZm ‘| {Zdb 

EZnrE 2.00% ahm&

 ny§Or n`m©ßVVm AZwnmV ( grAmaEAma) ~mgob III Ho$ AZwgma 9.97% ahm&

 {Zdb ‘m{b`V gwYaH$a ` 24,543 H$amo‹S> hþB©& Bg‘| 13.52% d¥{Õ XO© H$s 

JB©&

 ~hr ‘yë` {nN>bo df© ` 362.37 H$amo‹S> go gwYaH$a ` 387.53 hmo J¶m&

 à{V H$‘©Mmar H$mamo~ma {nN>bo df© ` 15.82 H$amo‹S> Wr Omo A~ ~‹T>H$a ` 19.63 

H$amo‹S> hmo JB©&

{ZXoeH$ [anmoQ©

à‘wI {dÎmr` S>mQ>m        
  (am{e ` H$amo‹S> ‘|)

{ddaU 2012-13 2013-14 d¥{Õ (%)

{Zdb ã`mO Am` 9,024 10,831 20.02

J¡a ã`mO Am` 3,766 4,292 13.97

n[aMmbZ ì`` 5,332 6700 25.66

n[aMmbZ bm^ 7,459 8,423 12.94

àmdYmZ/AmH$pñ‘H$VmE§ 4,709 5,694 20.89

{Zdb bm^ 2,749 2,729 -0.73

à{V eo`a AO©Z (`) 47.79 44.74 -

à{V eo`a ~hr ‘yë` (`) 362 387 -

Hw$N> {dÎmr` AZwnmV ZrMo àñVwV {H$E JE h¡ :

  (% ‘|)

‘mZXÊS> 2012-13 2013-14

A{J«‘ na Am` 8.87 8.45

{Zdoe na Am` 7.81 8.12

{Z{Y`m| na Am` 7.67 7.19

O‘m am{e`m| H$s bmJV 5.94 5.62

{Z{Y`m| H$s bmJV 5.50 5.14

{Zdb ã`mO ‘m{O©Z 2.38 2.34
n[aMmbZ ì``m| Ho$ à{V J¡a ã`mO Am` 70.64 64.06

Am¡gV H$m`©erb {Z{Y Ho$ à{V AÝ`V Am` 0.90 0.81

Am¡gV H$m`©erb {Z{Y Ho$ à{V n[aMmbZ ì`` 1.28 1.27
Am¡gV H$m`©erb {Z{Y Ho$ à{V ñQ>m’$ ì`` 0.75 0.76
Am¡gV H$m`©erb {Z{Y Ho$ à{V AÝ` n[aMmbZ ì`` 0.53 0.51

AmpñV Cn`moJ AZwnmV 1.79 1.60

Hw$b Am` Ho$ à{V J¡a ã`mO Am` 10.56 10.17

{Zdb Am` Ho$ à{V J¡a ã`mO Am` 29.45 28.38

Hw$b Am` Ho$ à{V bmJV 41.69 44.30
B©{¹$Q>r na [aQ>Z© (%) 13.62 11.82

Am¡gV AmpñV`m| na [aQ>Z© (%) 0.65 0.51

IÊS>dma H$m`©{ZînmXZ

~¢H$ Zo df© 2013-14 Ho$ Xm¡amZ ` 8,423 H$amo‹S> n[aMmbZ bm^ A{O©V {H$`m& Q´oµOar 
n[aMmbZ Ho$ O[aE ` 1,628 H$amo‹S>, WmoH$ ~¢qH$J Ho$ O[aE ` 1,271 H$amo‹S>, IwXam 
~¢qH$J H$m ` 932 H$amo‹S> H$m A§eXmZ ahm&

AmnHo$ ~¢H$ Zo AZm~§{Q>V ì`¶ H$m ` 286 H$amo‹S> Am¡a H$a Ho$ àmdYmZ hoVw  
` 816 H$amo‹S> KQ>mZo Ho$ ~mX ` 2,729 H$amo‹S> H$m H$a nümV bm^ A{O©V {H$`m&

bm^m§e 

df© Ho$ Xm¡amZ AmnHo$ ~¢H$ Zo ` 5 à{V eo`a (` 10 à{V eo`a Ho$ A§{H$V ‘yë` na) H$o 
A§V[a‘ bm^m§e H$m ^wJVmZ {H$`m h¡ & ny±Or g§J«hU hoVw {ZXoeH$ ~moS>© Ûmam H$moB© A§{V‘ 
bm^m§e Kmo{fV Zhr {H$¶m J¶m h¡& df© Ho$ Xm¡amZ Hw$b bm^m§e ^wJVmZ H$s ` 375.72 
H$amo‹S> aH$‘ (bm^m§e {dVaU H$a em{‘b) H$s KmofUm Zht H$s JB© h¡&

569710

426425

674808

853202

627850

498103

18.45%

26.44%

16.81%
26.05%

143285

23.32%

176705
225352

27.53%

{‘{lV H mamo~ma ( H amoµS )`

‘mM© '12 ‘mM© '13 ‘mM© '14

d¡pídH Xoer {dXoer
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