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Mr. P. Chidambaram - IBA award for most innovative mass
retail lender for under served segment.



e o1f® fean / Bank of India aifies faté / Annual Report 2013-14 BOI A

Contents
ﬁ%{SIEF’TUT 1 Directors
iG]l ‘Tf'f%, II%'I'SI@%F, 2 Auditors, General Managers,
Hacoltgli {-Ltqu Important Information
10 =9 <t IuAfRRT W TR 3 10 Year Progress at a Glance
e Ug Yoy FHewes o1 geved 4 Chairperson & Managing Director’s Statement
Freres fad 10 Directors Report
g &y T=t AR faveryor 33 Management Discussion & Analysis
8_ YRS T grfrea fard 57 Corporate Social Responsibility
o HRER IR fare 61 Business Responsibility Report
> HRe ImEd fare 70 Corporate Governance Report
= gt /e 31 gaToiieRto 87 CEOICFO Certificate
S & Rt feehiT Sl eyor 87 Declaration by CEO
» A - ||| (¥4 3) - Tehed 207 Basel - lll (Pillar 3) - Disclosures
3T I3k i AT 235 Notice of Annual General Meeting
% SSERE 90 Balance Sheet
QE, AT U B Grdn 91 Profit & Loss Account
k- Fohet gaTg ferewo 92 Cash Flow Statement
@»n Heeaqul wra o 101  Significant Accounting Policies
g o W fewafurr 110 Notes Forming Part of Accounts
N T o udiereht <t fdre 137 Independent Auditor’s Report
iE THfoRd foeha feawo 141 Consolidated Financial Statements

it ot. 3. =R Mrs. V.R. lyer
31e9 Td Yae a9k Chairperson and Managing Director

g fa. dt. ymi B.P. Sharma e samaa Arun Shrivastava AR, HEwaE R. Koteeswaran
= FRTe 29 Executive Director  RIUTeTeh e Executive Director FRTTes 2w Executive Director
Q
E 3 Fute Anup Wadhawan  ww. ww. anfiw S. S. Barik et wifean Neeraj Bhatia

%. %. TR K. K. Nair ¥R, uA. fawrg R, L. Bishnoi . . f*RrgEE P. M. Sirajuddin

e wE= Pramod Bhasin 3uW FR @aw Umesh Kumar Khaitan . Tw. war A. M. Pereira




e BOI A

RT{ g]?;g’ m_s, \_l‘ﬁ W,

igI-Fett e, qig (),

T - 400 051.

Star House, C-5, G Block,
Bandra-Kurla Complex,
Bandra (East), Mumbai - 400 051.

q® a1 $fean / Bank of India

g o THAE Ug vt M/s. SRB & Associates

§ Hod 3HTH U G M/s. Isaac & Suresh

<< R R R Rk M/s. M. M. Nissim and Co.

S BT M’s. D. Singh & Co.

":; pcere) ﬁ 4t WQ‘S—: KERE) M/s. J. P. Kapur & Uberai

ol THE UgE. TS %. M/s. Andros & Co.
gum I aqﬁtcﬂ Subhash Chandra Arora o PHAR SIS Pawan Kumar Bajaj
3N, T, 3T AIUHE R A Sankara Narayanan TS 9 991 Raj Kamal Verma
NSICEEE Rajive Saxena CIEE] GG <shadi Debashish S. Chakraborty
BN EE R HEIOE] Narasimhan Swaminathan THie DHN JgTdh Pramoda Kumar Pattanaik
=1 fog Charan Singh e Teprefiva o Anil Bhikajirao Rane

0 ?ﬂf{%ﬂ HHT ) Arihant Kumar Jain YT AT bl Radha Nath Kar

% k) JIq El'%f:ﬂ'l’{'f@l‘g’ Ramesh C. Baliarsingh ST ofTefh™UT <hlehs Gajanan B. Kakade

Ig e BRCEIR I Vikas Pande AR FAR W Anil Kumar Bhalla
. ¢Eu TG YT HTHY Vasant Gopal Kamath T ﬂ'{Fﬁ id Gopal Murli Bhagat
E IS & 9y TETT Dina Bandhu Mohapatra NINEACIEEEERHEIIS Shashikant V. Shah

o EESCICEREH Tarlochan Singh i Iy g Ajit Shirish Korde

8 e El'l'ﬁéa 39 Bhalchandra V. Upadhye DUHAT HHNA AT Krishnakumar K. Nair
w, off. dheu MV Venketeswaran ‘{[‘Wﬁ é@%’(ﬁ Sugali Venkateswarlu
LLtl DHI g Naresh Kumar Sood EERRCII Sanjay Pawar
EHIE N CRGI] ?ﬁ?ﬁ Nagin Shankarlal Surti NERGL] =l Shankardas Gupta
TSR THAS 1{% M. Ramchandra Murthy SH LR Jain Bhushan
w PHR S| Kuldeep Kumar Arora

P il T R TR % S/- i W (50%) Interim Divided paid ¥ 5/- per Share (50%)

= 3 qifem fafy 4 I8, 2014 G: 10 S E-Voting dates 4th July, 2014 10 am to

© ¥ 6 I, 2014 TR S o dh 6th July, 2014 till 5 pm

§ CICH| 5 ST, 2014 & 10 I, 2014 Book Closure 5th July, 2014 to 10th July, 2014

= BElickckreid TeaR 10 e, 2014 guet 3 &9 Date & Time of Thursday, 10th July, 2014, at 3 pm

E fafsr wa ’ ’ Annual General Meeting

S M 3T o &1 TIH ok AT 3fea aAffeeiiom, AGM Venue Bank of India Auditorium,

8_

1=




e o1fw fean / Bank of India afies faté / Annual Report 201 BOI A

10 Year Progress at a Glance

faf3a PRER (< w9 #) et arferaa (z =98 #)
BUSINESS MIX (% In Crore) NET WORTH (% In Crore)

FY 04-05 Do 136,422 FY 04-05 [ 4,042
FY 05-06 morrrrrrrrn 160,594 FY 05-06 porxrrrnax 4,577
FY 06-07 Ormmrrmrrsr 206,672 FY 06-07 s 5,504
FY 07-08 OIrmrrrrrar 264,804 FY 07-08 |TrrrrrrrrrrITem 8,628
FY 08-09 SIIIrrrrrrrrrrrrrnr 334,440 FY 08-09 [rrrrrrrrrrrrrrrrrerrrroess 11,144
FY 09-10 oo 401,079 FY 09-10 IIIOITIICTIITTITTIITIITIIIIE 12,456
FY 10-11 IIIIITIITIIIIIIIIIITIIIITINTT. 515,040 FY 10-11 IO, 15,500
FY 11-12 IO T T ITIITINITINITINT 569,710 FY 11-12 OO IO OO IO 18,759
FY 12-13 674,807 FY 12-13 | TTTTTITIITITI T I T T TTITITITITTITITITTITITIIITY 21,621
FY 13-14 I I T I T T T ST TN LTI T I T LTI EEEESSTITTIITIIIT. 853,202 FY 13-14 IO I T T T TTTTTTTTTTTITIIIT 24,543
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OPERATING PROFIT (% In Crore) NET PROFIT (% In Crore)
FY 04-05 prrrorores 1,460 FY 04-05 [rmm 340
FY 05-06 oo 1,701 FY 05-06 proxrrrrrrrn 701
FY 06-07 oo 2,395 FY 06-07 rrrrrrrrrrrrrrrreren 1,123
FY 07-08 oo 3,701 FY 07-08 T 2,009
FY 08-09 IO 5,457 FY 08-09 I COIOOToT 3,007
FY 09-10 IO 4,705 FY 09-10 JITTIITIIITIIIIIIIIITIOrTrrTTen 1,741
FY 10-11 _}m 5,384 FY 10-11 AN RN AN EEEAEEEAN AN EEEENEEEEEEEEEEEEEEEEEEEEEE 2,489
FY 11-12 6,694 FY 11-12 IO I I TE T T T TITTITTTTITTTITIIIIIIT 2,678
FY 12-13 I I T TN TSI T T TIIIIIIISIIIITIT 7,459 FY 12-13 I IITIIIIIIIIIINT 2,749
FY 13-14 I LTI T LI 8,423 FY 13-14 IIIIIIITTIITITIIIITITIIITITIIIITTIIITITIIIIIIIIT 2,729
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TE gea Ul RR (3 %) ISR YofaRuT R s #)
BOOK VALUE PER SHARE (in3) MARKET CAPITALISATION (zincrore)

FY 04-05 j:mmaz.ss FY 04-05 prrrorrrrem 5,052
FY 05-06 ormoromn 93.77 FY 05-06 prrrrorrrrrrnns 6,509
FY 06-07 o 112.75 FY 06-07 [ IITITIITTIITIIIIIT 8,179
FY 07-08 |aErorrmmrrITTIOT 164.05 FY 07-08 [rrrerrrererrerrrrrrrerererern 13,305
FY 08-09 m 211.89 FY 08-09 EWH,SZZ
FY 09-10 DO 236.84 FY 09-10 OIOCIIIOIIITOIIIIICIITIOIITIOTTILn 17,869
FY 10-11 m283.24 FY 10-11 .......................................................... 25,977
FY 11-12 326.52 FY 11-12 IO T 20,808
FY 12-13 IO I TN TTI ST TIIIT 362.37 FY 12-13 -;mw,Oﬂ
FY 13-14 3 FY 13-14 IOIIOOIIIIOOOIIICOIIILL 14,676
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Chairperson & Managing Director’s statement

TR e,
TfiETed,

3Tk Sk o forflar ftome =1fyd 89 W Tk a1 g1 g3
HATThT FFITTerd <hid BU Gl &1 W1 81 31 |, 2014 <! HTE 9
o 58 He™ e i arfes Fute shl Seqd T 40 | 81 379
arara 8 fob srefeawen Y nifq efidt 8 g adum o SR s
31fereh eI B TSR TET 8| STaTERT Tt W e | femmeh qen
foaerara qfical o STeaefia 2| Her dfs aiew § Tifa, o
! HAMHA, FgfTd a1 FY gL FRAMIGT HE1 3| 36 TG
forteres SATeE % B 8 TR Iufie <Al Uk T R 21

¥ 2013-14 ¥ 7 Aty o G dfees i gig i
feufa wue oft qen fasfia i fasrasiiar gl o srefeaTen &g
FISR | ST i fifr (sméenes) % srgem sfiea gfg @
T 2.40 Sifrerd W AW 2014 T 36 @ 3.4 9 3.60 W &
1 IAE 21 Ak gfg ol off efnft wf § % Jon sumus %
1A gfg i # fted™ &1 w1 21 3wt snfefes syawen gro gfg @
TR BT o6l TWTEHT ohT STIHTA TR ST T8 B | BeAiteh, BTt &1 o
I 8 ISR | T gramTd ArTiaie qen fasr s ot wfa @

w2

Iferes aftged ®, a¥ 2013-14 # Jug Hi srefeawen §
foaeht ot gfg ifa & saw: gaw feees T v dehamt 9
o ST <hi et & forenma a1 srat freet 7.5% 1 garn § s
T H firae 311 qer 31eheT 7% &) foskfira fearfaai o stwaia Jua
T 3 HTEATCHS AT (RI3) 1 Ifamrg 10 faferm 6 g2 &
T o1 ToTe foram qen o8 31 45 fafer 31 yege #, Ju8 SiNmR
9 2.65% fitee & 98dt 2.70% i gig M3 Selfeh 09 &9
feurfe saft wwraramett & B

I H, Thd Tiedted qen foacia ggforea 78 Aifd
Yohal H I g3 USHITHeE = T e § FehRIcHe SfcishaT shi 3T
1 T=R foran| feheg TR WicHTed % orufrd STREW | den
QAT AT qer Suvh o g § it 9fg < st 71 2%
HeTfEhi o1 SEel A& 316 qeh ITH &1 fohen T 81 S |, 2013 #
7.5 wfcrerd 6t ger 5 2014 H 7.3 wfawr & 1Mk fiwae i afg

FFHTA HI T B

Dear Shareholders,

Greetingstoyouall

| am glad to talk to you once again with the financial results of
your Bank having been declared. It is my privilege to present the
Annual Report for the year ended March 31, 2014 of this great
institution. As you are aware the economy is going through a
phase of economic slowdown and the banking industry today, is
faced with more challenges than ever before. On the domestic
front, the industry is subject to stringent regulatory and prudential
obligations. Coupled with a tough global environment, the Banks
have to perform a tight rope act. However, the new government
with a decisive mandate, is a huge ray of hope.

The global economic growth situation was grim during the major
period in 2013-14 and there were extreme weaknesses both in
the developed and emerging economies. The average growth
rate was just about 2.40 per cent as per the International
Monetary Fund (IMF). It is estimated to be around 3.4 to 3.60 per
centin 2014. The global growth is still in low gear and the drivers
of growth are shifting, according to the IMF. Much of the pickup in
growth is expected to be driven by emerging economies.
However, structural bottlenecks in infrastructure and investment
slowdown have led to slowdown in many emerging markets
recently.

While dwelling on global scenario, the US economy in 2013-14
was seen gradually recovering from its previous slow growth
phase. There were improvements in key indicators like labour
market conditions where unemployment rate declined below 7%
from previous high of 7.5%. In response to improved conditions,
the U.S Fed decided to taper its quantitative easing (QE) at the
rate of $ 10 billion every month and the QE now stands at $ 45
billion. In response 10 year U.S Treasuries increased to 2.70%
before declining to 2.65%. The situation in European Union,
however, is not as bright.

In Japan, fiscal stimulus and monetary easing is unleashed
under the new policy package - Abenomics - which has led to
hopes of a rebound in activity. But the expected unwinding of
fiscal stimulus and reconstruction spending together with
consumption tax hikes is expected to lower growth. Realisation
of 2% inflation target is not yet achieved. In China, growth is
projected to decelerate slightly from 7.5 per cent in 2013 to 7.3
percentin2014.
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U & °, Hifora st 4 @ Sifen w9 e @ qun
forcfrar feafa =61 wafia o fean 2, =afy ofta @ oft v amfety 2
T Srefeaawen T A WIS W g TS ¥ $HH Yad e e W 2
TSRS THeR QT T GUR & AT A Jget 1 4R i fe 21
AT TE &F WA T G T feher S qem 2013 # 0.4 wfowd & 2014
¥ 0.5 wfoera i gfg smferd 21 sook arasE, SRS ol oft siferes 2
am ¥ 2015 T AT 12.20 Tfqwrd T T SHAE 2

& dh YA Ademarer hl 91 B, heeld GICThT T
(+iegat) 3 STaH e & foh 2014-15 % fow gig @t 4.90 wfaera
Teft S 2013-14 ¥ 1.4 wfowra W@ g wie 3curg (S 6 afg &
g e T S 201314 4 wfererd gfg srati foen e 2, ferfmior
T wwdl ot wit S sfenfies 3carg g g amten e 2 foxfrr o
2014 % fog fafmtor gfg - 0.8% awitan m 2|
it senfis gfg, fafmion searer wgpem, FasR faw qan fsht
Tyd § wff ok g AR rdferawen g Wil ufteH SawuEe S
(Swelt) 1 Feate srgEm detefy #§ guitar man B fp o st % are A
gfg ¥q & I 2, dER Gt VAR den gt gaensdi g yem
LI IR AT B G 2 8 gig & I T HH a1 S @
T goherar ferft| g awa shen =Te] @it ure (FHedh) § fisa af &
4.7 gfegwa | 2 ufqera 6 ot 3118 2| T@fy, fopfoens aome @ s @
o ot ST GuraT T R
forfta = 2014-15 = forw gfeenron
Afe srefeaeen, a¥ 2013-14 & i s # ofidt gfg @
g Sfaifer et o TN 2.40 fowrd @1 fEes 2014-15 7 seat
3.40 wfoera <61 Gwrar 21 e 6 gig iR wht g3 afErse 6 wed
T o] AT § e 5.5 Wlwrd o o T YT 2 qd ok A=
TN B 3R FY § FATe-h gig 811 FRER Farad fo=m 5 afadd 31
3 7 A U oA hl Fhl 55 INASHIS o caitd Holl o gr o |
St & R NEifies nfafate Y gvreae sfafia 2
gerehifa fomar 1 fawr 31 geu ggeehifd St o 2014 | seet
8.59 wfawma &1 71 ® Afe b 7@ i mh q1 gfg 3R @ud § wHEe
B Tehell 2| U Ggrehifa § wHt 7 31 doh ARG g1 AT &l
U T G Tal BTT| 36 S Gehdeh SH HIARS hsaTeH, eEfieh
e 37T frumgets hma i amar 6 S 1 T 3 @ R
TEl 3R @ gEehifa SS9 gaE 1 Wi o9 Tehdl 8, ST HRU @
amgfd § FRaR srqer o afeddl w1 geM o fore fewret & wew § gwifed
gigl w1 & et qed SN s g 3 AT, foiveRt fastedt it
AT % fore, wigsa § 201415 61 geredifa i a3k @1 W 99TE e
Ty o7e S forfae SRR aTelt JRR 7, TeferaTd § guUR IE
BT w1few i et % oft snfea qureen § gur fegn =) S Fo
IuT MG e YR 7 1 T8 TgAl b TRUMH 3T T Ol 36 & § Hgeaqul
T AT
Sk T HIETHTET
* o F% w1 afErer e fae ad 2012-13 § 2 7,458
g o S foxf 9 2013-14 # T 8,423 g & T, 39
TR 12.94% i Jg T g3

*  F% 1 Frae e e ad 2012-13 F 3 2749 08 F FE
forcffr ¥ 2013-14 & % 2729 g I

* ¥ @1 fact s o e 9§ 2012-13 § 2 9,024 Hie
oft St sigert fofier ad 2013-14 § % 10,831 B 78, 39 YN
20.02% i B

*  r-sae o faf ad 2012-13 % 9RF 2 3,766 Hie oft St
forcier af 2013-14 & T 4,292 U B TE, 39 TR 13.97%
1 g ol hI TS

In the Euro area, policy actions have reduced major risks and stabilized
financial conditions, although growth in the periphery is still constrained
by credit bottlenecks. There are increasing signs that the European
economy has reached a turning point. The fiscal consolidation and
structural reforms undertaken in Europe have created the basis for
recovery. The region is expected to gradually pull out of recession, with
growth expected to touch 0.5 percent in 2014 from 0.4 per cent in 2013.
However, unemployment is still high and is estimated to remain around
12.20 per cent until 2015.

As far as the Indian economy is concerned, the Central Statistical
Organisation (CSO) has estimated that the growth for 2013-14 will be
around 4.90 per cent as against 4.50 per cent in 2013-14. While gross
domestic product (GDP) growth is expected to be driven by better farm
output, which is projected to grow at 4 per cent in 2013-14 against 1.4
per cent in 2012-13, manufacturing is expected to remain sluggish
as revealed by the Index of Industrial production numbers pegging
manufacturing growth at -0.8% for FY 2014.

The Indian economy remains constrained by slow industrial growth,
contracting manufacturing output, weak investment and a reduction in
private consumption. An Asian Development Bank (ADB) report states
that capacity for rapid growth over the long term is high, with a promising
outlook for capital flows and infrastructure provided necessary reforms
are initiated to achieve and sustain growth rates. Another success sphere
is reduction of current account deficit (CAD) to 2 per cent from 4.7 per
cent a year earlier. However, interest rates are not likely to ease much
given the inflationary pressures.

Outlook for FY 2014-15

The global economy, which for most part of 2013-14 remained in the low
growth trajectory, though with a recovery bias, at around 2.40 per cent,
is likely to improve to 3.40 per cent in 2014-15. The domestic economy
is expected to show improvement to around 5.5 per cent, with pick-up in
investments and clearance of stalled projects subject to normal monsoon
and decent agricultural growth. The outlook for industrial activity is
contingent upon a change in business sentiment and a necessary push
for investments through speedy clearance of stalled projects worth ¥ 7
lakh core.

Inflation is an area of concern. Retail Inflation which in April 2014
increased to 8.59 per cent could hamper growth and consumption if
not controlled. It may not be possible for the RBI to ease interest rates
unless retail inflation declines. Meanwhile, Indicators such as corporate
performance, industrial outlook and PMIs point to declining pricing
power. On the other hand, food inflation is likely to be a source of upside
pressure because of persisting supply imbalances and a possible hike
in diesel prices to eliminate subsidies. Also, the timing and magnitude
of administered price revisions, particularly of electricity and coal, will
impact the evolution of future inflation trajectory 2014-15.

However, now that a government with a decisive mandate is in place,
economy should start improving and banks should see improvement on
the asset quality front. Banks should see a significant decline on this
front after a couple of years when the results of reform initiatives start
trickling in.

Bank’s performance

‘)‘( Your Bank posted an Operating Profit growth of 12.94%
during FY 2013-14 to ¥ 8,423 Crore from ¥ 7,458 Crore during
FY 2012-13.

Net profit of the bank was ¥ 2729 crore for FY 2013-14 as
against ¥ 2749 crore for the FY 2012-13.

* Net Interest Income of the Bank for FY 2013-14 rose by

20.02% to ¥ 10,831 Crore during FY2013-14 from ¥ 9,024
Crore during FY 2012-13.

* Non-Interest Income during the year 2013-14 registered a

growth of 13.97% to ¥ 4,292 crore from ¥ 3,766 crore during
the year 2012-13.
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S 1 Ifd W e (Sied) foxfla o 2012-13 & 247.79
4 focfim o 2013-14 5 3 44.74 | T

g YRR S& geF F91 31 714, 2013 | T 362.37 | GETR I
31 W, 2014 ® % 387.53 &1 ™=

I UG I ARG forefier o 2012-13 H 41.69% off 5t o
% N aee Tt ad 2013-14 & 44.30% &1 T 2

M9k S i et wiferea =em 31 w2013 ¥ % 21,621
Fe § dgH q91 31 W, 2014 H < 24,543 FIS B T
TSt TRTHAT ST (HIRTR) e 31 7=, 2014 H G
Il 3 3TER 10.76% TR &S 11l o IR 9.97% T

S 1 dfes HER g 31 A, 2013 T % 674807 S
¥ FgH 31 W, 2014 H X 853202 9% YA T, 3H WHR
26.44% i 9fg o=t Nl

ek 1 HoT SR 31 °TE, 2013 F T 381839 IS ¥ wgH
31 W, 2014 ®1 X 476974 & TS 14Tq 24.91% R 7%
S Tehdt AW 31 T, 2014 HT T 292968 HUS T dgH
376228 U B T AT 28.42% H wEad|

SHIET FHRINT Sgeht J2T 31 A, 2014 1 T 105467 U &
TR ST T ST 29.97% |

S % AT ufmEret 3 ot SR 7 29% I Tfvm
T 26% i a¥-gx-a¥ gfg % Ty afean wrEifae o fw
2| T % YoIsE $ YME H 93 H S b aig off A
17% 3R 14% 1 gfg wwmaemeht off| 9 % A S T A
gTFEfiierd 3 A1 YEdl % STEY HRIER dgH w1 AN
ot ferm 21

39 Sk o feweh Hed 4 39 a9 & fow T 5/- ufd ™R
(50%) % < & Hafm wd 3ifaw arvrer 6t = 6 R

foitar o 2013-14 & S AT T UgA
ATUeh Sfeh | IS T i ffeh HTH 3 ATEh Hell I IhE M h fert
3 Yt 1 B G a1 (EER § -

*
*

¥ 2013-14 % NE 1.20 HUS TTgeh I wiFe o T,
39 TR S 1 Hl TTaeh MER 7.7 H & T4
a¥ 2013-14 & dNH 354 wEE @t 78, eE @ e
TGS T deaeh gt 4646 & TN a9 2013-14 & A
2092 9t wdiun werfiq feru 7w @ wrenm 31 9, 2014 wdiwn
T P FEIAR 4225 B TE|
3Tk ek bl 131 wiferss < srEd @ S it feremie S
Tfgd 3= et wferra aret wehat St T fasiy e 3d §¢
g UTeeh el Y T & 2
24 feet FRER g () & feht ggmar 9 fee o
H oSt ¥ gfg 83 21 37: 30 A9 o GH 36 IR A @ieft
U S gER e @Ue i SaTE YeH |
%@;@Réﬁﬁnmﬁrﬁﬂwaﬁ@ﬁ?%m{[&sﬁ
|

MU s I 3 T Ice TE U B Y -

w} éﬁm%%ﬁzémé,sﬁﬁﬁﬂ@ﬁu%uwi%mww
T 8l

O R 3 T IR, ToMT e & Tehe-STTE i
U gge FAET g fieay 9%

QU5 gIA-dTcie H1e (THTHET % T i §ifes)

O 19 3-firl Eied, S 247 Tk TaT T it I 39 o9y
200 3T I-Tradt @iet|

L .

*

*

The Earning per Share (EPS) of the Bank for FY 2013-14
stood at3¥ 44.74 in FY 2013-14 against¥ 47.79 in FY 2012-13.

The Book value per share improved from ¥ 362.37 as on 31st
March, 2013 to ¥ 387.53 as on 31st March 2014.

The Cost to Income Ratio rose during the year from 41.69 %
in FY 2012-13 to 44.30% for FY 2013-14.

Your Bank’s Net Worth increased to ¥ 24,543 crore as on
31stMarch, 2014 from ¥ 21,621 crore as on 31st March, 2013.
Capital Adequacy Ratio (CRAR) stood at 10.76% as on
31'March, 2014 as per Basel Il and at 9.97% as per Basel IlI

Global Business-mix of the Bank reached a level of Rs
853202 crore as on 31st March 2014 from Rs 674807 crore
as on 31stMarch 2013, registering a growth rate of 26.44%.

The Banks’ Total Deposits went up from Rs.381839 crore
as on 31st March 2013 to ¥ 476974 crore as on 31st March
2014 i.e. by 24.91% and Gross Advances went up from
3 292968 crore to I 376228 crore as on 31st March, 2014 i.e.
by 28.42%.

CASA deposits rose to I 105467 crore as of 31st March 2014
and CASA ratio was 29.97%.

The International Operations of the Bank showed robust
performance with Y-o0-Y growth of 29% in Deposits and
26% in Advances. Discounting the effect of depreciation
of the rupee growth was still impressive at 17% and 14%
respectively. During the year, the Bank took a conscious
decision of expanding the business commensurate with cost
effectiveness and profitability.

Board of Directors of your Bank had declared an Interim and
final Dividend at the rate of ¥ 5/- per share (50%) for the year.

Initiatives during FY 2013-2014

Your Bank undertook several initiatives to foster business growth and
customer services. The major highlights are:

*
*

1.20 crore New Customers were added during the year 2013-
14, taking the total Customer base to 7.7 crore.

354 branches were opened during the year 2013-14, taking
Domestic branch network to 4646. During the year 2013-14,
2092 new ATMs were installed taking the total number of
ATMs to 4225 as on March 31, 2014.

Your Bank has 131 “Branches of Future” providing superior
customer service with special attention to High Net-worth
Individuals with dedicated relationship managers. 175 more
such “Branches of Future” will be opened.

24 Retail Business Centres (RBCs) have helped grow much
faster in Retail credit, hence 36 more RBCs will be opened in
this year to cater our services to the Retail Segment.

The Merchant Banking services have been introduced with
focus on Transaction Banking

Your Bank has introduced many innovative products such as

d  Sangini Debit card, exclusively designed for Women

1  IMT-Instant Money Transfer, withdraw cash without
card — 1t PSU bank’s initiative

3 1%t dual-wallet card (co-branded with NSDC)

[  Opened 19 e-Galleries, which will provide 24x7
customer service and will open 200 e-Galleries more

this year.
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1000+ Passbook printing Kiosks and 250 Note acceptors
(cash deposit kiosks) are provided. We shall add 2000
pass book printing kiosks and 850 note acceptors this
year.

a Aadhar based bio-metric authentication for ATMs
introduced.

Your Bank remains one of the front runners in the commitment and
implementation of Financial Inclusion Initiatives. The Bank has achieved
100% Financial Inclusion in all 4404 allotted villages with population
above 2000 as on 31.03.2014. It opened 107.28 lakh accounts and
engaged 6072 Business Correspondents. Robust operational systems
with adequate risk mitigants and best practices have been built up and
are being pursued.

Bank opened one representative office in Yangon, Myanmar and
one subsidiary in Bostwana during the year. Our Bank’s subsidiary in
Newzealand opened its second branch during the year thus increasing
our global presence.

| wish to place on record the valuable contributions made by the directors
of the Board who demitted office during the year viz. Mr. N. Seshadri, Mr.
M S Raghavan, Mr.Umesh Kumar, Mr. P.R. Ravimohan and Mr.Harvinder
Singh. The Bank thanks the Government of India, the Reserve Bank of
India and the Board from whom it has been receiving excellent support
and valuable guidance. | thank our Business Associates, customers and
shareholders without whose faith and trust, the Bank would not have
reached where it has, today. These accomplishments would not have
been possible but for the tireless efforts of our committed staff members.
On behalf of the Bank and on my personal behalf, | would like to thank all
the stakeholders and look forward to their continued patronage, guidance

and support.
/g“ﬁ; ;

With warm regards,
(Mrs. V.R.lyer)

Date: May 30, 2014
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