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Dear Shareholders and Stakeholders,
1.	 Over the past financial year, a slew of developments have 

defined the domestic and global financial landscape. 
Undoubtedly, the major developments which caught attention 
at a global level were 1) the U.S. Presidential elections 
and 2) the Brexit vote which has the potential to alter the 
contours of financial and diplomatic relations between the 
U.K and European Union. U.S economy posted impressive 
growth during the last quarter of 2016, with a GDP growth 
of more than 3% which, however, nosedived to 0.7% on an 
annualized basis during January-March 2017. However, 
unemployment rate declined to 4.5% and prompted a 25 bps 
rate hike by the U.S. Federal Reserve. EU meanwhile, is 
nudging along with growth a shade into positive territory while 
Japan continues to be in deflation zone. China is expected to 
grow between 6.5-7%. Most central banks are still pursuing 
an expansionist monetary policy with the exception of U.S 
which has indicated its willingness for further rate hikes. 

2.	 On the domestic front, India is expected to post a growth rate 
of more than 7%, thus retaining the tag of the fastest growing 
economy in the world. Macroeconomic parameters are on a 
sound footing: FDI inflows are at a record $43 billion, Current 
Account Deficit is just a shade below 1.5% and fiscal deficit 
is contained at 3.5% of GDP with the Fiscal Responsibility 
and Budget Management Act (FRBM) also in place for both 
the Centre and the states. CPI inflation is below 3% and may 
even reach 2% due to sliding oil prices. The revamped base 
year has shown industrial production growth at 2.7%, higher 
than previous years; Forex reserves are at a record $ 370 
billion, enough for almost a year of import cover. Rankings 
under ‘ease of doing business’ and competitiveness indices 
are continuously showing an improvement over the previous 
years, to name a few. A big challenge is on the job creation 

DeO³e#e keÀe mebyeesOeve
Chairman’s Statement

efhe´³e Mes³ejOeejkeÀeW Deewj heCeOeejkeÀeW,

1.	 efJeiele efJeÊeer³e Je<e& ceW Iejsuet SJeb JeweféekeÀ efJeÊeer³e heefj¢M³e ceW keÀF& ieefleefJeefOe³ee@b 
ngF& nQ~ efve:mebosn efpeve he´cegKe ieefleefJeefOe³eeW ves efJeéeYej keÀe O³eeve DeekeÀe|<ele efkeÀ³ee 
Jes nQ 1) meb³egÊeÀ jep³e DecesefjkeÀe kesÀ jeä^heefle keÀe ®egveeJe 2) ye´seqkeÌmeì Jeesì pees 
³etkesÀ Deewj ³etjesefhe³eve ³etefve³eve kesÀ yeer®e efJeÊeer³e Deewj ketÀìveereflekeÀ efjMleeW keÀes 
yeoueves keÀer #ecelee jKelee nw~ 2016 keÀer Debeflece efleceener ceW ³etSme DeLe& J³eJemLee 
ves 3 he´efleMele peer[erheer yeæ{esÊejer kesÀ meeLe he´YeeJeer Je=ef× ope& keÀer nw~ neuee@befkeÀ 
Jeee|<ekeÀerke=Àle DeeOeej hej peveJejer-cee®e& 2017 ceW FmeceW 0.7 he´efleMele keÀer ceecetueer 
efiejeJeì ngF& nw~ leLeeefhe yesjespeieejer keÀer oj IeìkeÀj 4.5 he´efleMele ngF& nw Deewj 
³etSme HesÀ[jue efjpeJe& ceW 25 yeerheerSme keÀer Je=ef× ngF& nw~ F&³et ceW Oeerces megOeej keÀe 
JeeleeJejCe nw peyeefkeÀ peeheeve ceW cegêe DehemHeÀerefle keÀe oewj peejer nw~ ®eerve ceW 6.5-
7 he´efleMele Je=ef× Dehesef#ele nw~ ³etSme efpemeves ojeW ceW Je=ef× keÀer F®íe kesÀ mebkesÀle 
efoS nQ, keÀes íesæ[keÀj DeefOekeÀlej kesÀvêer³e yeQkeÀ DeYeer Yeer efJemleejJeeoer ceewefêkeÀ 
veerefle keÀe DevegmejCe keÀj jns nQ~

2.	 pene@b lekeÀ Iejsuet cees®ex keÀe mebyebOe nw, ³en Dehesef#ele nw efkeÀ Yeejle keÀer efJekeÀeme oj 
7 he´efleMele mes DeefOekeÀ jnsieer Deewj Fme he´keÀej Jen efJeée keÀer meyemes lespe yeæ{leer ngF& 
DeLe&J³eJemLee yeveer jnsieer~ cew¬eÀes FkeÀe@vee@efcekeÀ ceeveob[ meg¢æ{ ngS nQ, SHeÀ[erDeeF& 
keÀe Deble:he´Jeen efjkeÀe[& mlej hej [e@uej 43 efyeefue³eve jne, ®eeuet Keelee Ieeìe 
1.5 he´efleMele mes kegÀí veer®es jne Deewj kesÀvê leLee jep³eeW oesveeW kesÀ jepekeÀes<eer³e 
efpeccesoejer SJeb yepeì he´yebOeve SkeÌì meefnle jepekeÀes<eer³e Ieeìe kegÀue peer[erheer keÀe 
3.5 he´efleMele jne~ meerheerDeeF& cegêe mHeÀerefle 3 he´efleMele mes keÀce jner Deewj lesue keÀer 
Ieìleer keÀerceleeW kesÀ keÀejCe ³en 2 he´efleMele Yeer nes mekeÀleer nw~ mebMeesefOele DeeOeej 
Je<e& ceW DeewÐeesefiekeÀ Glheeove Je=ef× 2.7 he´efleMele jner pees iele Je<e& mes DeefOekeÀ nw, 
HeÀejskeÌme efjpeJe& efjkeÀe[& mlej hej $ 370 efyeefue³eve jns pees keÀjerye SkeÀ Je<e& kesÀ 
Dee³eele keÀJej nsleg he³ee&hle nw~ keÀejesyeej keÀjves ceW menpelee kesÀ Devleie&le jQeEkeÀie SJeb 
he´eflemheOee&lcekeÀ mebkesÀle iele Je<eeX mes ueieeleej yesnlej nes jns nQ~ Jeee|<ekeÀ DeeOeej 
hej 1 he´efleMele keÀer Je=ef× kesÀ meeLe jespeieej efvecee&Ce keÀe #es$e DeYeer Yeer SkeÀ yeæ[er 
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front with employment generation growing at 1% on a yearly 
basis. A Fund of Fund (FoF) for startups has been created to 
form an entrepreneurial climate. 

3.	 Being an integral part of the economy, banking sector has 
been given a major thrust. To start with, it has to be admitted 
that the scenario is a bit challenging. Bank credit growth 
continues to be anaemic with growth being 8% year-on-year 
for the year ended March 2017. Credit to industries has been 
particularly hit hard. This is despite the fact that MCLRs of 
banks have come down by around 100 bps over the past 
year. Idle industrial capacity due to sluggish demand and 
banks being hit by asset quality woes are the major reasons 
for this trend. Major sectors like steel, power and textiles are 
yet to gain traction while telecom segment has emerged as 
a new source of risk. Demonetization induced liquidity surge 
has helped lower both lending and deposit rates and lowered 
bond yields thus facilitating windfall gains to bank treasuries. 
Gross NPAs in the system has touched Rs.7 Lakh Crores 
with the bulk of them being accounted for by PSBs. GOI has 
budgeted Rs.10,000 Cr to support ailing banks but given the 
scenario, it seems more capital infusion would be required to 
salvage these banks. 

4.	 A major game changer during the just concluded financial is 
the shift towards digital transformation that has enveloped 
the economy and banking landscape. This coincided with the 
demonetization drive. The objective is to bring the cashless 
transactions to around 10% within a decade. A number of 
steps towards this end have been initiated such as waiver 
of MDR charges, no cash payments above Rs.2 Lakh, bar 
on election funding of more than Rs.2000 in cash, issuance 
of electoral bonds etc to name a few. Banking sector would 
surely feel the impact of such changes with more and 
more customers expected to switch to electronic banking 
channels, significantly reducing the footfalls in branches over 
a period of time. Payments banks and small finance banks 
ae already there to grab market share post the digital drive. 
In this scenario, incumbents must strive hard and innovate to 
stay competitive and protect their turf.

5.	 The 5/25 scheme, the SDR scheme and the S4A initiatives 
are certain novel developments during the past couple of 
years. Though the success of these instruments in reducing 
the asset quality issues have been limited, it has nevertheless 
equipped banks with more tools to fight delinquency post 
the commencement of AQR exercise. However, GOI has 
brought forth the NPA Ordinance to complement efforts to 
reduce asset quality troubles. Moreover, steps have also 
been taken to reduce time to implement JLF decisions by 
stipulating the necessity of approval by only 60% of creditors 
by value as opposed to the earlier 75%. The Insolvency 
and Bankruptcy Code is becoming operational fast and an 
Oversight Committee has also been formed at the regulatory 
level to aid fearless resolution of stressed assets by bankers

6.	 Two major issues which have somehow escaped attention 
of successive governments but which merits a look are the 
state of human resources in banks and professionalization 
of Boards and management. Banking is an evergreen 

®egveewleer nw~ GÐeefcelee kesÀ JeeleeJejCe keÀe efvecee&Ce keÀjves kesÀ efueS mìe&ìDehe nsleg HebÀ[ 
Dee@HeÀ HebÀ[ keÀe me=peve efkeÀ³ee ie³ee~

3.	 DeLe&J³eJemLee keÀe DeefYeVe Debie nesves kesÀ keÀejCe yeQeEkeÀie #es$e hej efJeMes<e peesj efo³ee ie³ee 
nw~ ³en mJeerkeÀej keÀjvee nesiee efkeÀ Fme #es$e nsleg keÀF& ®egveewefle³ee@b nQ~ cee®e& 2017 ceW 
Je<e& oj Je<e& yeQkeÀ ¬esÀef[ì 8 héefleMele keÀer Je=ef× kesÀ meeLe ueieeleej keÀcepeesj yeveer jner~ 
efJeMes<eªhe mes GÐeesieeW keÀes $eÝCe osvee kegÀí p³eeoe ner héYeeefJele ngDee~ peyeefkeÀ iele Je<e& 
keÀer leguevee ceW yeQkeÀeW kesÀ ScemeerSueDeej ceW ueieYeie 100 yeerheerSme keÀer keÀceer ngF& nw~ keÀce 
ceebie kesÀ keÀejCe megmle DeewÐeesefiekeÀ #ecelee Deewj Deeeqmle iegCeJeÊee kesÀ keÀejCe yeQkeÀeW kesÀ 
héYeeefJele nesvee ³es Fme héJe=efÊe kesÀ hécegKe keÀejCe jns nQ~ cegK³e #es$e pewmes mìerue, efyepeueer 
Deewj ìskeÌmeìeFue ceW DeYeer lespeer Deevee Mes<e nw peyeefkeÀ ìsueerkeÀe@ce Ssmee ve³ee #es$e nw pene@b 
peesefKece yeæ{e nw~ veesìyeboer kesÀ keÀejCe GlheVe ®eueefveefOe DeeefOekeÌ³e mes $eÝCe SJeb pecee oesveeW 
keÀer ojeW keÀes keÀce keÀjves ceW ceoo efceueer nw Deewj yeeb[ keÀe héefleHeÀue Yeer keÀce ngDee efpememes 
yeQkeÀ kesÀ keÀes<eeieejeW keÀes Dehél³eeefMele ueeYe ngDee nw~ yeQeEkeÀie héCeeueer ceW mekeÀue SveheerS 
yeæ{keÀj ` 7 ueeKe keÀjes[ lekeÀ hen@g®e ie³ee nw efpemeceW mes DeefOekeÀebMe efnmmee meeJe&peefvekeÀ 
#es$e kesÀ yeQkeÀeW keÀe nw~ Yeejle mejkeÀej ves ©iCe yeQkeÀeW keÀes mene³elee osves kesÀ GÎsM³e mes 
` 10,000 keÀjesæ[ yepeì ceW jKes nQ hejvleg Jele&ceeve heefjJesMe ceW Ssmee héleerle neslee nw efkeÀ 
Fve yeQkeÀeW keÀes Gyeejves kesÀ efueS Deewj hetBpeer osves keÀer DeeJeM³ekeÀlee nesieer~

4.	 neue ner ceW meceehle efJeÊeer³e Je<e& kesÀ oewjeve hécegKe heefjJele&vekeÀejer leL³e ef[efpeìue 
ì̂ebmeHeÀejcesMeve keÀer Deesj yeæ{vee jne nw pees DeLe&J³eJemLee SJeb yeQeEkeÀie heefj¢M³e 
hej íe ie³ee~ FmeceW veesìyeboer keÀe DeefYe³eeve Yeer pegæ[ ie³ee~ FmekeÀe GÎsM³e nw 
efkeÀ SkeÀ oMekeÀ kesÀ Deboj vekeÀoer jefnle uesve-osve 10 héefleMele kesÀ Deemeheeme  
hengB®e peeS~ Fme ue#³e keÀes héehle keÀjves kesÀ efueS keÀF& henue keÀer ieF& nQ pewmes kegÀí Fme hékeÀej 
nQ - Sce[erDeej ®eepe& ve uesvee, `  2 ueeKe mes DeefOekeÀ vekeÀo Yegieleeve ve keÀjvee, ®egveeJe 
efveefOe nsleg `  2000 mes DeefOekeÀ vekeÀo jeefMe osves hej jeskeÀ, FueskeÌìe@jue yee@b[dme peejer 
keÀjvee Deeefo~ yeQeEkeÀie #es$e ceW Fve meyekeÀe Demej efveeq½ele ner osKeves keÀes efceuesiee Deewj DeefOekeÀ 
mes DeefOekeÀ iéenkeÀ FueskeÌì̂e@efvekeÀ ®esveue keÀes DeheveeSbies efpememes MeeKeDeeW ceW Deeves Jeeues ueesieeW 
keÀer mebK³ee keÀce nesieer~ ef[efpeìue DeefYe³eeve kesÀ yeeo Yegieleeve yeQkeÀ SJeb ueIeg efJeÊe yeQkeÀ henues 
ner ceekexÀì ceW hekeÀæ[ yeveeves kesÀ efueS Dee ieS nQ~ Fme heefj¢M³e ceW efJeefYeVe heoOeeefj³eeW keÀes 
Deheves keÀe³e&#es$e ceW yeves jnves kesÀ efueS keÀæ[er cesnvele keÀjveer nesieer Deewj héefle³eesefielee ceW yeves jnves 
kesÀ efueS veJeesvces<eer yevevee nesiee~ 

5	 efJeiele kegÀí Je<eeX ceW 5/25 ³eespevee Sme[erDeej ³eespevee SJeb Sme 4 S mebyebOeer henue 
efveeq½ele ner DeefYeveJe keÀe³e& nQ~ ³eÐeefhe Deeeqmle iegCeJeÊee keÀer efiejeJeì mebyebOeer ceeceueeW 
ceW Fve meeOeveeW keÀer meHeÀuelee meerefcele nw leLeeefhe SkeÌ³etDeej mebyebOeer keÀej&JeeF& ceW 
Dehe®eej mes ueæ[ves ceW Fvemes yeQkeÀeW keÀes ceoo efceueleer nes~ neuee@befkeÀ Yeejle mejkeÀej 
Deeeqmle iegCeJeÊee mebyebOeer keÀefþveeF³eeW keÀes keÀce keÀjves kesÀ efueS hetjkeÀ he´³eeme kesÀ 
©he ceW SveheerS DeO³eeosMe ueeF& nw FmekesÀ DeueeJee pesSueSHeÀ efveCe&³eeW keÀes ueeiet 
keÀjves ceW henueskesÀ 75% kesÀ mLeeve hej $eÝCeoelee kesÀ 60% Üeje Devegceesove keÀer 
DeeJeM³ekeÀlee keÀer Mele& ueieeles ner mece³e keÀes keÀce keÀjves nsleg keÀoce GþeS ieS nw~ 
efoJeeuee SJeb MeesOeve De#ecelee mebefnlee keÀes ueeiet keÀjvee lJeefjle nes ie³ee nw Deewj 
efJeefve³eecekeÀ mlej hej SkeÀ efvejer#eCe meefceefle keÀe ieþve Yeer efkeÀ³ee ie³ee nw leeefkeÀ 
yeQkeÀj oyeeJeie´mle Deeeqmle³eeW keÀe meceeOeeve efve[jlee mes keÀj mekeWÀ~

6.	 oes he´cegKe Ssmes cegÎs nQ pees ueieeleej mejkeÀej keÀe O³eeve DeHeveer Deesj veneR KeeR®e 
HeeS, Jes nQ yeQkeÀeW ceW ceeveJe mebmeeOeve keÀer eqmLeefle SJeb yees[& leLee he´yebOeve keÀe Je=efÊe 
o#eleekeÀjCe (he´esHesÀmeveeFuesMeve), efoJeeuee SJeb MeesOeve De#ecelee yeQeEkeÀie SkeÀ Ssmee 
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area which operates under a dynamic environment. 
Compensating bankers properly should be a major focus 
area which needs to be addressed, especially at senior 
levels. Another challenge is replacement of experienced 
superannuating personnel. Banks must also be permitted 
to introduce new products. A beginning has, however, been 
made in this regard by permitting banks to introduce interest 
rate options.

7.	 However, amidst all these challenges, it is indeed 
commendable that banks in India have been able to perform 
a fine balancing act between their social obligations and 
staying competitive. It is noteworthy that no bank has posted 
operational loss during FY 2017. We have successfully 
weathered two major financial crises as well which, however, 
gripped seemingly infallible economies. The present 
challenges are only of a cyclical nature and we are expected 
to emerge unscathed from this scenario as well sooner than 
later.

G. Padmanabhan

(meoeyenej) #es$e nw pees ieefleMeerue JeeleeJejCe ceW keÀe³e& keÀjlee nw~ yeQkeÀjeW keÀes 
efJeMes<ekeÀj Jeefjÿ mlejeW hej Gef®ele ©he mes he´eflehete|le keÀjvee SkeÀ he´cegKe O³eeve efoSs 
peeves ³eesi³e #es$e nw efpemekeÀe efvejekeÀjCe nesvee ®eeefnS~ 

	 DevegYeJeer J³eefÊeÀ keÀer mesJeeefveJeefÊe hej GmekesÀ mLeeve - hej Ghe³egÊeÀ J³eefÊeÀ keÀer 
efve³egefÊeÀ Yeer SkeÀ Dev³e ®egveewleer nw~ yeQkeÀeW keÀes veS Glheeo peejer keÀjves keÀer Devegceefle 
Yeer oer peeveer ®eeefnS~ neuee@befkeÀ yeQkeÀeW keÀes y³eepe oj efJekeÀuhe Meg© keÀjves keÀer 
Devegceefle osles ngS Fme efoMee ceW Meg©Deele nes ®egkeÀer nw~ 

7.	 Fve meye ®egveewefle³ee@b kesÀ yeer®e ³en JeemleJe ceW he´Mebmeveer³e nw efkeÀ Yeejle ceW yeQkeÀ 
SkeÀ meblegefuele lejerkesÀ mes meeceeefpekeÀ oeef³elJe kesÀ efveJe&nve Deewj he´eflemheOeea yeves 
jnves ceW meHeÀue ngS nwb~ ³en O³eeve osves ³eesi³e nw efkeÀ efJeÊe Je<e& 2017 ceW efkeÀmeer 
Yeer yeQkeÀ ves heefj®eeueve neefve ope& veneR keÀer nw~ nceves oes iebYeerj efJeÊeer³e mebkeÀìeW 
keÀe meHeÀueleehetJe&keÀ meecevee efkeÀ³ee nQ, efpevekeÀer Jepen mes DeceesOe he´leerle nesvesJeeueer 
DeLe&J³eJemLeeSb Yeer he´YeeefJele ngF&~ Jele&ceeve ®egveewefle³eeW kesÀJeue efmeefueef[^keÀue he´ke=Àefle 
keÀer nQ Deewj ³en Dehes#ee keÀer peeleer nw efkeÀ nce Fme heefjeqmLeefle mes efyevee efkeÀmeer #eefle 
kesÀ MeerIe´ ner GYej keÀj DeeSbies~

peer. he¨eveeYeve 
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he´yebOe efveosMekeÀ Deewj cegK³e keÀe³e&heeuekeÀ DeefOekeÀejer keÀe JeÊeÀJ³e 
Managing Director & CEO’s Statement

efhe´³e Mes³ejOeejer Deewj efnleOeejkeÀ,

1.	 DeehekesÀ yeQkeÀ keÀer 21 JeeR Jeee|<ekeÀ Deece yewþkeÀ ceW Deehe meye keÀe ceQ nee|okeÀ mJeeiele 
keÀjlee ntB. Deehe peeveles ner nQ efkeÀ neue ner ceW ceQves he´yebOe efveosMekeÀ Deewj cegK³e 
keÀe³e&heeuekeÀ DeefOekeÀejer kesÀ ªhe ceW keÀe³e&Yeej mebYeeuee nw~ nceves efheíues Je<e& ceW 
neefve keÀes keÀeHeÀer keÀce efkeÀ³ee nw~ efJeefve³eecekeÀ Deewj mejkeÀej Üeje keÀer pee jner 
henue Deewj nceejs mecee|hele mìeHeÀ meom³eeW Üeje efkeÀS pee jns he´³eeme mes MeerIe´ ner 
keÀe³eeheueì DeJeM³e nesieer~ ceQ men<e& Deehe kesÀ mece#e 31 cee®e&, 2017 keÀes meceehle 
efJeÊeer³e Je<e& keÀer Jeee|<ekeÀ efjheesì& he´mlegle keÀj jne ntB~

2.	 cesje ³en ceevevee nw efkeÀ ³eefo keÀesF& yeele efve³ele nw, lees Jen nw heefjJele&ve~ nce ³eefo 
Deheves ®eejeW Deesj kesÀ JeeleeJejCe hej ve]pej [eueW lees ³en mheä nesiee~ efJeosMeeW ceW Yeer 
nceeje DeeqmlelJe nw, Deleë nce efJeée kesÀ heefj¢M³e mes ner Meg©Deele keÀjles nQ~ oes 
efJeÊeer³e kesÀvêeW ceW yeæ[s heefjJele&ve ngS nQ ³eLee ³et. Sme Deewj ³et. kesÀ; hetJe&Jeleea ceeceues 
ceW jeä^heefle kesÀ efveJee&®eve ceW Dee½e³e&pevekeÀ heefjCeece he´ehle ngS Deewj otmeje ye´skeÀefmeì 
kesÀ heefjCeeceeW mes efIeje ngDee Lee~ FmekesÀ otjieeceer he´YeeJe efYeVe osMeeW lekeÀ ngS nQ 
Deewj nce Yeer Fmemes Deítles veneR jns~ efYeVe #es$eeW ceW veerefle³eeW kesÀ meeLe-meeLe, meYeer 
DeLe&J³eJemLeeDeeW ceW efJekeÀeme keÀe heefj¢M³e SkeÀ meceeve veneR nw~ ³et.Sme ves peveJejer 
mes cee®e& keÀer DeJeefOe kesÀ oewjeve Jeee|<ekeÀ mekeÀue Iejsuet Glheeo ceW 0.7% keÀer keÀceer 
oMee&³eer nw Deewj F&.³et efkeÀmeer he´keÀej mekeÀejelcekeÀ eqmLeefle yeveeS jKeves ceW meHeÀue 
jner~ peeheeve ceW DehemHeÀerefle nw Deewj ®eerve ceW efJekeÀeme oj Oeerceer jner Deewj Jen 
7% mes keÀce ngF& nw, pees J³eehekeÀ Mew[es yeQeEkeÀie mes ie´mle nw pees 220 Dejye [e@uej 
nw~ ³et.Sme HesÀ[jue efjpeJe& ves he´Oeeve veerefleiele oj 25 yeerheerSme yeæ{eF& nw, peyeefkeÀ 
F&³et Deewj peeheeve ceW meWì^ue yeQkeÀ Fme nsleg Deefve®ígkeÀ nQ keÌ³eeWefkeÀ pees efJekeÀeme 
Gvnesves efYeVe he´eslmeenveeW mes he´ehle keÀer nw Gmes Keesvee veneR ®eenles~ Fme heefj¢M³e 
ceW Yeejle kesÀ efveJesMekeÀeW keÀes meJee&efOekeÀ y³eepe oj he´ehle nes jner nw, 10 Je<e& kesÀ  
yeW®eceeke&À, 6.76% he´efleHeÀue os jne nw~

3.	 Iejsuet DeLe&J³eJemLee ieefle hekeÀæ[ jner nw ...

	 Yeejleer³e DeLe&J³eJemLee ves efheíues leerve Je<eeX ceW uebyeer íueebie ueiee³eer nw~ efkeÀmeer Yeer 

Dear Shareholders & Stakeholders,
1.	 At the very outset, I extend a very warm welcome to each 

one of you to the 21st Annual General Meeting of your Bank. 
As you are all aware, I have only recently taken over as the 
MD & CEO of your Bank. We have significantly erased our 
losses over the past year. Various initiatives by the Regulator 
and GOI as well as by our own dedicated staff will ensure a 
turnaround as soon as possible. It gives me great pleasure to 
place before you the annual report of your Bank for the year 
ended March 31, 2017.

2.	 I believe that if there is a constant, it is only change. It will 
be amply clear just by a cursory glance at the environment 
around us. Since we have overseas presence as well, let us 
start by observing at the global landscape. Massive changes 
have swept two leading financial centres - the U.S. and 
the U.K.; the former due to the surprising outcome of her 
Presidential elections and the latter engulfed by the Brexit 
result. This has had far reaching ramifications across several 
countries and we are not immune to those. Apart from policies 
on various sectoral fronts, growth outlook is not uniform 
across economies. While the US has shown a decline to 0.7% 
annualized rate of GDP growth for January-March period, EU 
just manages to stay in the positive territory. Japan continues 
to face deflation while China has slowed down to below 7%, 
plagued as it is by a massive shadow banking system worth 
$ 220 billion. While the US Federal Reserve has raised the 
key policy rate by 25 bps, central banks in EU and Japan 
are reluctant for fear of losing whatever growth they have 
managed through stimulus measures. In this backdrop, India 
earns investors the highest rate of interest with our 10 year 
benchmark yielding 6.76%.

3.	 Domestic economy gathers momentum…..
	 Indian economy has undoubtedly leapfrogged over the past 
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cew¬eÀes ceeveob[ hej ve]pej [eueW Deewj ³en ¢eqäiees®ej neslee nw~ mekeÀue Iejsuet Glheeo 
keÀer efJekeÀeme oj efJeÊeer³e Je<e& 18 ceW 7.5% ítves keÀes lew³eej nw Deewj ®eeuet Keeles 
keÀer Ieeìe 1.5% mes kegÀí keÀce efkeÀ³ee ie³ee nw, pees 2014 kesÀ hetJe& 4% kesÀ G®®e 
mlej hej Lee~ efJeÊeer³e Ieeìe 3.5% mes veer®es nw : he´l³e#e efJeosMeer efveJesMe (SHeÀ [er 
DeeF&) keÀer DeeJekeÀ meyemes DeefOekeÀ osKeer ieF& nQ pees 43 Dejye [e@uej nQ : efJeosMeer 
cegêe efjpeJe& meJee&efOekeÀ osKeer ieF& nQ, 370 Dejye [e@uej nQ~ keÀejesyeej keÀjves 
ceW Deemeeveer mebyebOeer ÞesCeer ceW nceeje mLeeve yesnlej ngDee nw Deewj he´eflemheOee&lcekeÀ 
ceeveob[ keÀe GuuesKe DekeÌmej efkeÀ³ee ie³ee nw Deewj ³eneB GmekeÀe efpe¬eÀ keÀjvee 
efvejLe&keÀ nw~ meHeÀuelee keÀe SkeÀ he´cegKe keÀejCe nw jepeveef³ekeÀ mebyebOeeW ceW megOeej 
nsleg efkeÀS ieS Deefleye=nle he´³eeme efpemekesÀ HeÀuemJeªhe nceves Deee|LekeÀ ueeYe he´ehle 
efkeÀS nQ~ Fve meyekesÀ yeer®e nceves efpeve he´cegKe mecem³eeDeeW keÀe meecevee Yeer efkeÀ³ee Jes 
nQ Oeercee hetbpeer efvecee&Ce, GÐeesie Üeje #ecelee keÀe keÀce Ghe³eesie, jes]peieej me=peve Deewj 
oesnjer legueve he$e mecem³ee (yeQkeÀ SJeb keÀe@jheesjsì)~ Fve mecem³eeDeeW keÀe meceeOeeve 
{tb{ves nsleg ³eg× mlej hej YejmekeÀ he´³elve efkeÀS pee jns nQ~ 

4.	 yeQeEkeÀie #es$e ceW yeæ[er mebYeeJevee³es nQ ....

	 yeQeEkeÀie #es$e keÀe heefj¢M³e hetJe& Je<eeX keÀer Dehes#ee keÀeHeÀer efYeVe nw~ yeQkeÀ $eÝCe 
efJekeÀeme oj 8.7% kesÀ SsefleneefmekeÀ efve®eueer oj hej nw Deewj Glheeo #es$e keÀes 
$eÝCe ceW 1.9% keÀer keÀceer Dee³eer nw peyeefkeÀ efJeÊeer³e Je<e& 16 ceW 2.2% keÀer Je=ef× 
Leer~ meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW keÀer $eÝCe #es$e ceW efnmmesoejer keÀeHeÀer Ieì ieF& nw, 
GvekeÀer efnmmesoejer efJeÊeer³e Je<e& 17 ceW 71.8% Leer peyeefkeÀ efJeÊeer³e Je<e& 15 ceW 
³en 77.8% Leer~ ³en GÐeesie mlej hej keÀce #ecelee keÀe Ghe³eesie Deewj $egefìhetCe& 
Deeeqmle³eeW kesÀ keÀejCe Yeer nw~ mekeÀue Iejsuet Glheeo kesÀ Devegheele Deewmeleve yeQkeÀ 
mlej hej yeæ{s nQ Deewj meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW ceW efheíues Je<e& keÀer leguevee ceW neefve 
keÀeHeÀer keÀce ngF& nw~ meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW ves SkeÀ mecetn kesÀ ªhe ceW Fme Je<e& 
Yeer neefve oMee&F& nw~

5.	 efJecegêerkeÀjCe hej efJe®eej keÀjvee ³eneB he´emebefiekeÀ nesiee~ Fmemes lejuelee DeefOekeÀ 
nes ieF&, yee@v[ he´efleHeÀue ceW Je=ef× ngF& Deewj ScemeerSueDeej keÀce ngF& nw~ Je<e& kesÀ 
oewjeve SkeÀ Je<e& keÀer yeQkeÀ pecee oj 7-7.5% keÀer oj mes 6.5-7% ngF& nw~ 
ScemeerSueDeej 100-110 yeer heer Sme keÀce ngF& nw~ keÀce y³eepe ojeW kesÀ keÀejCe 
Kegoje $eÝCe ceW les]peer mes Je=ef× ngF& nw peyeefkeÀ y³eepe keÀer Dee³e ceW Je=ef× DeewÐeesefiekeÀ 
mlej hej veieC³e Leer~

6.	 ceW ³eneB Fme leL³e hej ]peesj osvee ®eentBiee efkeÀ yeQkeÀ kesÀ keÀe³e&efve<heeove keÀe 
cetu³eebkeÀve keÀjles JeÊeÀ nceW efveJeue ueeYe mes pegæ[s pegvetve keÀes l³eeievee nesiee 
Deewj heefj®eeueve ueeYe keÀes cetue ceeheob[ ceevevee nesiee~ DeewÐeesefiekeÀ mlej hej 
meeJe&peefvekeÀ #es$e yeQkeÀeW meefnle meYeer yeQkeÀeW ves efceuekeÀj meYeer ves heefj®eeueve ueeYe 
ceW De®íer Je=ef× oMee&F& nw~ ³en yeQkeÀ kesÀ ceeceues ceW Yeer mener nw~ efveJeue neefve 
keÀe mebyebOe G®®e he´eJeOeeve mes nw pees ®e¬eÀer³e #es$eeW mes mecye× nesves kesÀ keÀejCe 
nw efpevekesÀ YeefJe<³e ceW yeoueves keÀer #ecelee nw~ ³en GuuesKeveer³e nw efkeÀ J³eehekeÀ 
ceO³emLelee mebyebOeer ueeiele pees meeceeefpekeÀ yeeO³eeleeDeeW kesÀ keÀejCe nw, FmekesÀ 
yeeJepeto yeQkeÀ heefj®eeueve mlej hej ueeYe oMee& jns nQ~ ³en Ssmee leL³e nw efpemes 
efYeVe ceb®eeW hej Gpeeiej veneR efkeÀ³ee ie³ee nw~ ³en kesÀJeue kegÀí mece³e keÀer yeele 
nw efpemekesÀ he½eele nceeje mechetCe& keÀe³eekeÀuhe nesiee~ peye ³en mebkeÀìie´mle #es$e 
mebkeÀì mes GyejkeÀj efvekeÀuesiee~

7.	 ³en cetueleë efYeVe henueeW Üeje hetefjle efkeÀ³ee peeSiee~ efoJeeefue³ee Deewj MeesOeve 
De#ecelee mebefnlee Deheves J³eeJeneefjkeÀ mJeªhe ceW les]peer mes yeouee pee jne nw~ Fmes 
hetjer #ecelee lekeÀ Ghe³eesie ceW ueeves kesÀ efueS kegÀí mece³e ueiesiee, FmeceW he´efMeef#ele 
keÀee|cekeÀ, mebYeej leb$e, Deewj Deemet®evee Ghe³eesefieleeDeeW keÀes mLeeefhele keÀjvee 
DeeJeM³ekeÀ nw~ Fme oewjeve DeejyeerDeeF& kegÀí keÀoceeW kesÀ meeLe Dee³ee nw efpememes pes 
Sue SHeÀ kesÀ ceeceueeW keÀe efveheìeve les]peer mes efkeÀ³ee pee mekesÀ Deewj efvejer#eCe meefceefle 

three years. Look at any macro parameter and it is visible. 
GDP growth is set to touch 7.5% for FY 18; Current Account 
Deficit has been brought down to a shade below 1.5% from 
the highs of 4% seen before 2014: Fiscal deficit is below 
3.5%: Foreign Direct Investments (FDI) inflows are one of 
the highest recorded ever at $ 43 billion: Foreign reserves 
are at an all-time high of $370 billion. The improvements in 
rankings under ‘ease of doing business’ and Competitiveness 
Indices have been cited often and it would be redundant to 
dwell upon that here. A key success factor is the tremendous 
strides that have been achieved in diplomatic outreach 
which in turn translates into economic gains. Amidst all this, 
slow capital formation, low capacity utilization by industry, 
employment generation and the twin balance sheet problem 
(banks and corporates) are the major sticking points. Efforts 
are earnestly underway to address these issues on a war 
footing.

4.	 Banking sector holds great promise….
	 Coming to the banking sector, the macro scenario is 

somewhat different from what it used to be a couple of 
years before. Bank credit growth is at a historic low of 8.7% 
with credit to manufacturing segment showing a decline of 
1.9% vis-à-vis a growth of 2.2% during FY 16. Public Sector 
Banks have lost significant market share with their share in 
credit at 71.8% during FY 17 compared to 77.8% during FY 
2015. This may be attributed to low capacity utilization at the 
industry level and also to delinquency in assets. Gross NPA 
ratios have increased though at the aggregate bank level and 
across public sector banks losses have declined significantly 
over the previous year. PSBs as a group, however, continued 
to post losses this year as well. 

5.	 It would be pertinent to dwell upon the demonetization issue. 
This led to a liquidity surplus scenario and bond yields as 
well as MCLRs declined. During the year one-year bank 
deposit rate declined from the range of 7-7.5% to 6.5-7%. 
MCLRs declined by 100-110 bps. Moderation in lending 
rates translated into faster growth in retail lending though 
interest income showed only muted growth at the industry 
level.

6.	 I wish to state here that while assessing bank performance, 
we must shed our obsession with net profit and watch 
operating profit as the key metric. Needless to mention, at 
the industry level, all banks including PSBs have showed 
good growth in operating profit. The same holds true for Bank 
as well. The net loss is attributable to higher provisioning 
necessitated on account of exposure to cyclical sectors 
which has the potential for a turnaround in the future. It is 
remarkable that despite incurring huge intermediation costs 
on account of our social obligations, banks continue to post 
profits at the operating level. This is something which is not 
adequately highlighted at various fora. It is only a matter of 
time before which we post an absolute turnaround when the 
troubled sectors come out of the woods.

7.	 This will be complemented by various initiatives on the 
ground. The Insolvency and Bankruptcy Code is evolving 
into its practical application at a very fast pace. However, 
its full potential is still a few years away due to the need 
for trained personnel, logistics and the need to set up 
information utilities .Meanwhile, the RBI has come out with 
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he´Ceeueer pees yeQkeÀjeW keÀes efve[j neskeÀj oyeeJeie´mle Deeeqmle³eeW keÀe meceeOeeve keÀjves 
ceW mene³elee keÀjleer nw~ Fmes neue ceW mebmeo Üeje heeefjle SveheerS DeO³eeosMe keÀes 
heefj®eeueve ceW ueeves nsleg efkeÀS ieS lJeefjle Ghee³e kesÀ ©he ceW osKee peevee ®eeefnS~

8.	 DeehekesÀ yeQkeÀ kesÀ keÀe³e&efve<heeove keÀes GhejesÊeÀ GYejles heefj¢M³e kesÀ meboYe& ceW osKevee 
®eeefnS~ meceehle efJeÊeer³e Je<e& kesÀ efJeÊeer³e leL³e DeeMeepevekeÀ Les.DeehekesÀ yeQkeÀ keÀer efveJeue 
neefve leerve iegvee keÀce ngF& nw~ Deeeqmle³eeW keÀer iegCeJeÊee eqmLej ngF& nw Deewj Iejsuet mlej hej 
ceee|peve ceW megOeej ngDee nw~ DeehekesÀ yeQkeÀ ves heefj®eeueve ueeYe ceW 61.25% keÀer Je=ef× 
oMee&F& nw pees Jele&ceeve heefjJele&veMeerue heefjeqmLe³eeW ceW SkeÀ GuuesKeveer³e GheueeqyOe nw~

9.	 Fme heefj¢M³e ceW 31 cee®e& 2017 keÀes meceehle Je<e& keÀer efJemle=le efJeÊeer³e eqmLeefle 
men<e& he´mlegle keÀj jne ntB~ DeehekesÀ yeQkeÀ ves keÀF& he´cegKe hewceeveeW hej GuuesKeveer³e 
GheueeqyOe³eeb neefmeue keÀer nQ~

10.	 yeQkeÀ keÀe keÀe³e&efve<heeove 
l	 DeehekesÀ yeQkeÀ keÀe JeweféekeÀ keÀejesyeej ³eLee 31.03.2017 keÀes 

`  933,820 keÀjesæ[ jne ~
l	 DeehekesÀ yeQkeÀ keÀer keÀce ueeiele keÀer peceejeefMe³eeW ceW Je<e&-oj-Je<e& 30.24% 

keÀer Je=ef× ngF& nw Deewj Iejsuet peceejeefMe³eeW ceW GmekeÀer efnmmesoej pees cee®e& 
2016 ceW 34.18% Leer yeæ{ keÀj cee®e&, 2017 ceW 39.84% nes ieF&~ 

l	 mekeÀue Deefie´ce Je<e&-oj-Je<e& 3.18% SJeb efleceener-oj-efleceener 1.75% 
Je=ef× kesÀ meeLe `  393,788 keÀjesæ[ hej nQ~

l	 efjìsue ³eespeveeye× $eÝCe Je<e&-oj-Je<e& 10.63% Je=ef× kesÀ meeLe ³eLee 31 
cee®e&, 2017 keÀes `  41,793 keÀjesæ[ hej jns~ kegÀue Iejsuet Deefie´ceeW 
ceW efjìsue $eÝCeeW keÀer efnmmesoejer pees cee®e&, 2016 ceW 14% Leer yeæ{keÀj 
cee®e&, 2017 ceW 15% nes ieF&~

l	 he´eLeefcekeÀlee #es$e Deefie´ce `  113,027 keÀjesæ[ hej jns pees SSveyeermeer keÀe 
40.47% nw, ke=Àef<e Deefie´ce `  54,303 keÀjesæ[ hej jns pees SSveyeermeer 
keÀe 19% nw~ 

l	 yeQkeÀ keÀer kegÀue ceer³eeoer peceejeefMe³eeW ceW `  1 keÀjes[ SJeb Gmemes keÀce keÀer 
efjìsue ceer³eeoer peceejeefMe³eeW keÀer efnmmesoejer 76% nw~

l	 yeQkeÀ keÀe JeweféekeÀ mekeÀue SveheerS Devegheele pees efomebyej 2016 ceW 
13.38% Lee ¬eÀefcekeÀ ©he mes Ieì keÀj ³eLee 31 cee®e&, 2017 keÀes 
13.22% nes ie³ee. JeweféekeÀ efveJeue SveheerS Devegheele pees 31 efomebyej, 
2016 keÀes 7.09% ³ee IeìkeÀj Deye 6.90% nes ie³ee nw~

l	 he´eJeOeeve keÀJejspe Devegheele pees cee®e&, 2016 ces 51.14% Lee megOejkeÀj 
cee®e&, 2017 ceW 61.47% nes ie³ee~ 

l	 yeQkeÀ keÀe heefj®eeueve ueeYe pees 31 cee®e&, 2016 keÀes `  6,036 keÀjes[ Lee 
Je<e&-oj-Je<e& 61.25% Je=ef× kesÀ meeLe kesÀ `  9,733 keÀjes[ nes ie³ee~ 

l	 yeQkeÀ ves efJeÊeer³e Je<e& 2016-17 kesÀ efueS `  -1558 keÀjesæ[ kesÀ keÀj  
he½eele ueeYe keÀer Iees<eCee keÀer nw, peyeefkeÀ efJeiele Je<e& Fmeer DeJeefOe kesÀ  
efueS keÀj he½eele ueeYe `  -6,089 keÀjes[ Lee~ Fme he´keÀej yeQkeÀ ves neefve 
keÀes 74.41% keÀce efkeÀ³ee nw~ 

l	 efveJeue y³eepe Dee³e (NII) pees efJeÊeer³e Je<e& 2015-16 kesÀ oewjeve  
`  11,725 keÀjesæ[ Lee Je<e&-oj-Je<e& 0.87% Je=ef× kesÀ meeLe 
`  11,826 keÀjesæ[ nes ie³ee nw~ 

 l	 Iejsuet heefj®eeueveeW hej efveJeue y³eepe ceee|peve (NIM) pees efJeÊeer³e Je<e& 
2015-16 ceW 2.50% Lee, megOejkeÀj efJeÊeer³e Je<e& 2016-17 ceW 
2.60% nes ie³ee~ efJeÊeer³e Je<e& 2016-17 kesÀ efueS efJeosMeer heefj®eeueveeW 
hej efveJeue y³eepe ceee|peve 1.25% Lee~ meceie´ ©he ceW JeweféekeÀ SveDeeF&Sce 
pees efJeÊeer³e Je<e& 2015-16 ces 2.11% Lee megOejkeÀj efJeÊeer³e Je<e& 
2016-17 ces 2.20% nes ie³ee~

measures aimed at faster resolution of JLF cases and the 
Oversight Committee mechanism which aids bankers in 
fearless resolution of stressed assets. This has to be seen 
as a swift measure to operationalize the NPA Ordinance 
enacted recently by the Parliament.

8.	 The performance of your bank also has to be viewed against 
the above unfolding landscape. The financials for the just 
concluded year were promising. Your bank has shown a 
three fold reduction in net loss. Asset quality has stabilized 
and margins at the domestic level have improved. Your bank 
has shown a growth of 61.25% in operating profit which is 
not a mean achievement during these volatile times.

9.	 With this backdrop I have great pleasure in presenting before 
you the detailed financials for the year ended 31 March 2017. 
Your Bank has achieved impressive strides under several 
key parameters.

10.	 BANK’S PERFORMANCE
	 •	 Your Bank posted an overall Global Business of the 

Bank stood at `  933, 820 crore as on March 31, 2017.
	 •	 Your Banks Low Cost Deposits (CASA) grew by 

30.24% YoY and its share in Domestic deposits 
improved from 34.18% in March 2016 to 39.84% in 
March 2017.

	 •	 The Gross Advances at `  393,788 crore, grew by 
3.18% YoY and 1.75% QoQ.

	 •	 Retail schematic Loans increased by 10.63% YoY and 
stood at Rs 41,793 crore as on March 31, 2017. Retail 
Loans share in Total Domestic Advances increased 
YoY, from 14% in March 2016 to 15% in March 2017.

	 •	 Priority Sector advances stood at `  113,027 crore 
which constitutes 40.47% of ANBC. Agriculture 
advances were Rs 54,303 crore forming 19% of 
ANBC.

	 •	 The share of Retail Time Deposits of `  1 crore and 
less constitutes 76% of Bank’s total time deposits.

	 •	 Bank’s Global Gross NPA ratio declined sequentially 
and was 13.22% as on March 31, 2017 as against 
13.38% as on December 2016. Global Net NPA ratio 
declined to 6.90% as against 7.09% on December 31, 
2016.

	 •	 The Provision Coverage Ratio improved from 51.14% 
in March 2016 to 61.47% in March 2017.

	 •	 The Bank’s Operating Profit as on March 31, 2017 is 
`  9,733 crore as against `  6,036 crore as on March 
31, 2016 showing YoY growth of 61.25%. 

	 •	 The Bank declared PAT of `  -1,558 crore in FY2016-
17 as against `  -6,089 crore PAT for corresponding 
period last year, reduced the loss by 74.41%.

	 •	 NII during FY 2016-17 has improved to `  11,826 crore 
as compared to `  11,725 crore in FY 2015-16, an 
increase of 0.87% YoY. 

	 •	 Net Interest Margin (NIM) on domestic operations has 
improved from 2.50% in FY 2015-16 to 2.60% in FY 
2016-17. NIM on overseas operations was 1.25% for 
FY 2016-17. Overall the global NIM has improved to 
2.20% in FY 2016-17 from 2.11% in FY 2015-16. 

	 •	 Non-Interest Income during FY 2016-17 has improved 


	xxxxxxx7 - WEB.pdf
	xxxxx.pdf
	1 - CONTENTS & MD Statement 2016-17
	2 - DR Report 2016-17
	3 - CORPORATE GOVERNANCE 2016-17
	4 - Standalone Accounts 2016-17
	4 A - Standalone Accounts SCH 18 2016-17
	5 - Consolidated Accounts 2016-17
	6 - Basel III (Hindi) 2016-17
	7 - Basel III 2016-17
	8 - Notice 2016-17
	9 - Proxy 2016-17



