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*We Believe in moulding ourselves to fulfil the diverse
expectations of our customers andstakeholders.

*We draw our support and sustenance from our
customers and their satisfaction is our greatest
concern.

With the latest technology in
hand, we have adapted
ourselves to suit the ever-
changing external
environment and to cater to the
needs of the Broad clientele of
society.

for us, the level of customer satisfaction is the
stimulant for human effort and initiative, a reward for
risfataRpy, a resource for growth and a sign of sound
corporate health and efficiency.

mould ourselves to dwngeyour lives.
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Performance Highlights
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Record net profit of Rs.8.20 billion;
growth of 16.5 % over previous year

Performance Highlights

Board of Directors

Acquisition of KRL and NRL to bridge the
production-sales gap and exploit
value maximisation opportunities

Bankers, Auditors and
Registered Office 5

Notice to Shareholders 10

Directors' Report 12

Performance Profile 82

Auditors' Report 91

One of the best SAP Implementations
in India, winning the SAP Star

Implementation award

Balance Sheet,
Profit and Loss Account

Cash Flow Statement

Annual Report of
Kochi Refineries Limited

Annual Report of
Numaligarh Refinery Limited
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Board of Directors
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S. BEHURIA
Director (Marketing)

P.P. KALIAPERUMAL
Director

K.V. RAO
Joint Secretary (Ports),

Ministry of Shipping
(upto 22.8.01)

K. VASUDEVA
Director

State Bank of India

Union Bank of India

Corporation Bank

Bank of India

State Bank of Patiala

Central Bank of India

Standard Chartered
Grindlays Bank

Standard Chartered Bank

ABN Amro Bank N.V.

ICICI Bank

HDFC Bank

State Bank of Travancore

Indian Bank

RSM & Co.

Mehra Goel & Co.

Bharat Bhavan,

4 & 6 Currimbhoy Road,

Ballard Estate,
Mumbai 400001.
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Innovation Awards
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AWARDS

R.V. Deshmukh &
S. Banerjee (also in team:
M.I. Khan, Aneet Mohan,
S.S. Batar, A.K. Mishra,
R. Shah, A.I HaWwale,
S.S. Saroj & R.P. Pottai)

Ramnath, G. Krishna, C. V. Ravikumar,
U. C. Patel&SurenderGahlot

R.GaneshBabu&
Louis C. Painadath

Rahul Tandon & K. Venkatesan

Akash Tiwari H.S. Gayathri

NPMP AWARDS
S.V.L Narayana

R. R Ghalsasi, S. C. Patil, Ajay Gupta, A. L Juikar,
V. M. Padhye, B. B. Chaudhary & A. K. Goel.

(also in team: A. Ahmed)

Shankar Karajagi, D. Gandha,
B. Rana, R. Pawar & B. Rathod
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Working real hard to
specially for you. Iconimilineni

'- aas online service avaiiabie tn Hyderabad city.

You ore sure

0o|| Bharat Petroleum
Lubricant* and win*

Whirlpool mfrlgetntarx ami
washing machine*.

Because we care for yoi
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Resolutions for the year 2001

Chill out!

fj

SUPERKOOl
RADIATOR COOIAN \\i-;ir ,1 hvlttivt

to tc.-chnoiorjy.
Nurturing environment.

the source of our inspiration

The first to help you surf the Net at a petrol p

A LITTLE WARMTH

GUDTGOLD
ECO-FRIENDLY_2T
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