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Disclaimer
in this annual report, we have disclosed forward-looking information to enable investors to comprehend our 
prospects and take informed investment decisions. this report and other statements – both written and oral 
– that we periodically make contain forward-looking statements that set out anticipated results based on the 
management’s plans and assumptions. We have tried wherever possible to identify such statements by using 
words such as ‘anticipates’, ‘estimates’, ‘expects’, ‘projects’, ‘intends’, ‘plans’, ‘believes’ and words of similar 
substance in connection with any discussion of future performance.
We cannot guarantee that these forward-looking statements will be realised, although we believe we have 
been prudent in our assumptions. the achievements of results are subject to risks, uncertainties and even 
inaccurate assumptions. Should known or unknown risks or uncertainties materialise, or should underlying 
assumptions prove inaccurate, actual results could vary materially from those anticipated, estimated or 
projected. We undertake no obligation to publicly update any forward-looking statements, whether as a result 
of new information, future events or otherwise.

Contents 

03 Corporate IdentIty 17 oVerVIeW on InForMatIon 
teCHnoLoGy at CHd

04 Key HIGHLIGHts 18 oVerVIeW on InteLLeCtUaL 
CapItaL at CHd

09 strenGtHs 19 ManaGeMent dIsCUssIon and 
anaLysIs

10 CHaIrMan’s MessaGe 21 ManaGInG BUsIness 
UnCertaInItIes

12 ManaGInG dIreCtor’s MessaGe 22 FInanCIaL stateMent anaLysIs

14 CHIeF operatInG oFFICer’s 
MessaGe 24 dIreCtors’ report

15 CHIeF FInanCIaL oFFICer’s 
MessaGe 27 Corporate GoVernanCe report

16 oVerVIeW on proJeCt 
ManaGeMent at CHd 37 FInanCIaL seCtIon



Able. ViAble. SuStAinAble. 
the biggeSt chAllengeS in indiA’S reAl eStAte 

Sector Are core Ability, AttrActiVe ViAbility And 

dependAble SuStAinAbility. 

We Are pleASed thAt chd deVeloperS limited 

leVerAged itS ViAble buSineSS model thAt 

iS expected to trAnSlAte into enduring 

SuStAinAbility.

the compAny’S performAnce in 2012-13 WAS  

one Such yeAr; the compAny reported  

A 73.30% increASe in reVenueS And  

A 184.04% increASe in profit After tAx.



core VAlueS

mileStoneS

1990 2002 20051995

Ventured into 
the real estate 
domain dominated 
by unorganised 
entities. AddA 
auction kickstarted 
plot purchases that 
were developed 
by the company 
and marketed 
as commercial 
properties.

Extended into the 
residential segment; 
the launch of 
gayatrilok (haridwar) 
comprising 412 
apartments across 
1,78,000 sq. ft was a 
concept way ahead of 
its time.

Launched a residential 
group housing named 
Srikrishna lok at 
Vrindavan, mathura.

Got listed on the 
bombay Stock 
exchange.

Core 
Values

customer      
   centricity

teamwork innovation  
@ work

Social 
responsibility transparency
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2006 20112010 2012

Extended from 
standalone projects to 
a 250-acre integrated 
township (Karnal), 
the first-of-its-kind in 
haryana.

Handed over Silver 
county villas at chd 
city ahead of scheduled 
completion. initiated the 
possession of floors in 
chd city Karnal.

Celebrated the 
completion of 20 years 
through the launch of a 
multi-storied residential 
offering called Avenue 71 
in gurgaon; the project 
redefined the concept of 
premium group housing 
in the national capital 
region.

Handed over possession 
of lifestyle, lifestyle 
prime, lifestyle grand 
and lifestyle floors in 
Karnal. Set up a Vita milk 
booth, grocery store, 
daily convenience store, 
salon and a juice corner 
in chd city. over 100 
families moved in chd 
city. Started shuttle 
service for the residents. 
launched 106 golf 
Avenue.

SpreAd 
the company is headquartered in new delhi 
and has five site offices. 

ViSion & miSSion 
to become the fastest growing profitable real-
estate company while maintaining the highest 
standards of ethics.

product portfolio 
the company’s product portfolio comprises 
residential, commercial, recreational, educational 
and retail properties. in 2012-13, 97.70% of the 
company’s revenues were derived from the sale of 
residential projects.

bAcKground  
chd developers limited was incorporated by  
r. K. mittal in 1990. over more than two decades, 
the company has been engaged in the construction-
cum-marketing of residential apartments and 
commercial office space in northern india. 
the company has been listed on the bombay 
Stock exchange since 1995 and is an iSo 
9001-2008-certified company.
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from three 
projects in 2010 
to five projects in 
2012-13. 

from 450 
apartments 
delivered until 
2010 to 950 
apartments and 
850 plots until 
2012-13.

from an average 
residential 
realisation of 
₹2,000 per sq. ft 
in 2010 to ₹7,000 
per sq. ft in 
2012-13.

from 198 
employees in 
2011-12 to 211 in 
2012-13.
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in the buSineSS of reAl 
eStAte deVelopment, the 
moSt VAluAble ‘property’ iS 
intAngible - the brAnd.

At our company, the chd brand 
evokes a favourable recall.  

A recall that what has been 
promised will be delivered. 

A recall that what is to be delivered 
will be done on schedule. 

A recall that the product will stand 
for luxury, lifestyle and amenities. 

A recall that the transaction 
process will be transparent.

the result is that chd has 

successfully marketed most 
of its properties on the basis 
of a favourable word-of-mouth 
translating into a quicker sale and 
increased revenue inflow. 

this is reflected in the numbers: 
chd’s advertisement and 
promotional expenses comprised 
3.59% of its revenues in 2012-
13, translating into enhanced 
profitability. 

An increasing number of 
stakeholders are recognising that 
chd stands for more than just 
brick and mortar; it stands for 
trust.

Able 
At chd, the 
compAny’S 
Ability iS 
moSt eASily 
reflected in itS 
brAnd recAll.
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in the buSineSS of reAl 
eStAte deVelopment, the 
property needS to be 
poSitioned fAithfully in 
line With the locAtion And 
cuStomer needS to AchieVe 
SuStAinAble SucceSS.

At our company, we focus on the 
creation of upmarket properties 
in the affordable price range in 
the fast-growing national capital 
region. 

the combination of these realities 
represents a neat fit – upmarket 
properties for aspiring individuals 
in upmarket locations.

over the years, this prudent 

positioning has translated into 
an attractive traction – a greater 
demand over apartment supply. 
this resulted in purchases by 
genuine users leading to ‘bustling 
communities’ as opposed to ‘ghost 
towns’.  

the result was a corresponding 
increase in average apartment 
realisations – from ₹1,500 per sq 
ft in 2007-08 to ₹2,000 per sq ft 
in 2009-10 to ₹7,000 per sq ft in 
2012-13.

 An increasing number of buyers 
are recognising that buying from 
chd means appreciation – in more 
senses than one.

ViAble 
At chd, A 
combinAtion of 
VAriouS fActorS 
– locAtion And 
poSitioning – 
hAVe enhAnced 
ViAbility. 

in the buSineSS of reAl 
eStAte deVelopment, one of 
the moSt criticAl SucceSS 
determinAntS iS timely 
deliVery.  

most real estate properties 
are delivered well beyond the 
promised schedule for reasons 
related to procedural inefficiency, 
management-related weaknesses 
and statutory delays.

At chd, we are respected for 
completely the reverse – for being 
able to deliver on schedule or 
quicker. 

our timely delivery has been the 

result of a direct ownership of 
equipment and a disproportionately 
higher investment across all 
initiatives leading to accelerated 
completion (more than recovered in 
the quicker sale of apartments and 
a lower cost of funds).

this reality and reputation have 
translated into enhanced customer 
benefit – the benefit of saving on 
the payment of rentals even as loan 
installments (especially in the event 
of mortgaged property) would have 
begun - and a brand image that 
when it comes to chd, customer 
interest comes first. 

At chd, the 
deliVery of 
propertieS 
on or AheAd 
of Schedule 
iS one of the 
moSt effectiVe 
driVerS of itS 
ViAblity. 
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At chd, A 
diStinctiVe 
mindSet lieS At 
the heArt of itS 
SuStAinAbility 
AgendA. 

in the buSineSS of reAl 
eStAte deVelopment, Where 
demAnd often VAStly exceedS 
Supply, there iS AlWAyS A 
temptAtion to become the 
lArgeSt in the ShorteSt time. 

At chd, we would prefer to become 
the best instead. 

this conviction has translated into 
some compelling priorities: grow 
only as much as is permitted by a 

secure balance Sheet; grow only as 
much as one can without needing 
to reduce realisations to liquidate 
inventory; grow only as much as 
one can without compromising the 
brand; grow only as much as can 
be comfortably sustained. 

this moderate, but sustainable 
growth approach, has enabled chd 
to outperform its sectoral growth 
average in a consistent way; chd 
grew revenues 73.30% in 2012-13. 

in the buSineSS of reAl eStAte 
deVelopment, the foundAtion 
thAt mAKeS reSponSible 
groWth A reAlity iS A credible 
bAlAnce Sheet. 

At chd, efficient control mechanism 
make it possible for the company to 
mobilise working capital and building 
materials at favourable terms, ensure 
timely revenue inflows and widen 
margins higher than the industry 
average and generate greater value 
for our stakeholders.

At chd, the combined reSultS of 
Ability, ViAbility And SuStAinAbility 
Are reflected in A robuSt 
bAlAnce Sheet. 

SuStAinAble 
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