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alsoft Labs is the technology Calsoft Labs has formed strategic and 

arm of the Calsoft group and technology partnerships with key 

provides outsourced product global technology providers that helps C
eng ineer ing  serv ices  to  both  it acquire and offer a wide spectrum of 

established companies and start ups. It technology solutions to its customers. 

helps accelerate the development of Its key partnerships are with Phoenix 

software products and reduces time to Technologies, Adobe, Microsoft, Intel 

market through its high-end software and IXIA.

engineering skills in cutting-edge 
Calsoft Labs key differentiator is that it technologies, proven processes, 
focuses on key niche technology methodologies and tools. Its full 
areas; and for a company of its size, it lifecycle services include product 
does not spread itself thin. The strategy d e v e l o p m e n t ,  t e s t i n g  &  Q A ,  
has been to identify a niche area and sustenance engineering, embedded 
then partner with companies that hardware design and embedded 
dominate in that space. software development. 

With these partnerships, Calsoft Labs is Calsoft Labs has focused on providing 
able to initially engage with many high-end solutions and services to 
customers on relatively small projects, Network Equipment Manufacturers, 
which are then developed into stronger Independent Software Vendors (ISVs), 
relationships with the objective of Computer Hardware and Peripherals, 
moving from a project mode into an Industrial Automation companies, 
offshore development center (ODC) Automotive Electronics companies and 
arrangement. Currently, Calsoft Labs Mobile, Multimedia and Consumer 
has over 8 ODCs for different Electronics (MMC) companies. Calsoft 
customers and this ensures that atleast Labs is one of the very few product 
70% of the annual revenue is recurring.engineering services companies to 

specialize in three niche areas of 
Calsoft Labs delivers enhanced value 

Networking and Datacom, MMC and 
to its customers through Intellectual 

Embedded Systems.
Property and reusable components, 

flexible engagement models and Calsoft Labs has over 150 satisfied 
framework and methodologies. This customers and has developed and 
reduces the product development time tested more then 500 products. The  
leading to faster time to market.  key customers in this division include 

IXIA, Radware, PEQ, Kronos, EMC, 

Blade Network Technologies, Karl 

Storz, Kasenna, CISCO, Malatta, U4EA 

Technologies etc.

Calsoft Business Divisions

The Calsoft Group
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About us Our Business

alifornia Software Company Calsoft Labs
Limited (Calsoft) is a global 

Product Engineering Services
O u t s o u r c e d  P r o d u c t  C

Calsoft Enterprise Solutions
Engineering & Enterprise Solutions 

Consulting and System 
company with a strong background in 

Integration
consu l t i ng ,  deve lopment  and  

Calsoft Strategic Investments
implementation. We employ about 

Identify, invest in and manage 
1000 people in 12 locations worldwide. 

synergic acquisitions, 
Committed to delivering enduring 

partnerships and joint ventures
stakeholder value, Calsoft collaborates 

with its customers and partners to help 

Americathem become high performance 

Europebusinesses.

Middle East

Informed Decisions Corporation, 
Alameda, CA, USA

Aspire Communications, Mysore, 
India

Calspence Technologies Private 

Limited, Colombo, Sri Lanka

Business Divisions

Geographies we operate in

Strategic Investments

Joint Ventures

!

#

!

#

!

#

!

!

!

!

!

Calsoft Labs 

This year the Calsoft 

Group has opened up a 

new line of business by 

adding Infrastructure 

Management Services 

to its portfolio of 

offerings. It provides 

Managed services, 

Hosting services and 

Infrastructure 

Management services.

CALSOFT ANNUAL REPORT 08-09    3

1

Calsoft Labs is one of 

the very few product 

engineering services 

companies to 

specialize in three niche 

areas of 

! Networking & 

Datacom

! Mobile, Multimedia & 

Consumer Electronics 

! Embedded Systems

www.reportjunction.com

http://www.reportjunction.com
www.reportjunction.com


alsoft Labs is the technology Calsoft Labs has formed strategic and 

arm of the Calsoft group and technology partnerships with key 

provides outsourced product global technology providers that helps C
eng ineer ing  serv ices  to  both  it acquire and offer a wide spectrum of 

established companies and start ups. It technology solutions to its customers. 

helps accelerate the development of Its key partnerships are with Phoenix 

software products and reduces time to Technologies, Adobe, Microsoft, Intel 

market through its high-end software and IXIA.

engineering skills in cutting-edge 
Calsoft Labs key differentiator is that it technologies, proven processes, 
focuses on key niche technology methodologies and tools. Its full 
areas; and for a company of its size, it lifecycle services include product 
does not spread itself thin. The strategy d e v e l o p m e n t ,  t e s t i n g  &  Q A ,  
has been to identify a niche area and sustenance engineering, embedded 
then partner with companies that hardware design and embedded 
dominate in that space. software development. 

With these partnerships, Calsoft Labs is Calsoft Labs has focused on providing 
able to initially engage with many high-end solutions and services to 
customers on relatively small projects, Network Equipment Manufacturers, 
which are then developed into stronger Independent Software Vendors (ISVs), 
relationships with the objective of Computer Hardware and Peripherals, 
moving from a project mode into an Industrial Automation companies, 
offshore development center (ODC) Automotive Electronics companies and 
arrangement. Currently, Calsoft Labs Mobile, Multimedia and Consumer 
has over 8 ODCs for different Electronics (MMC) companies. Calsoft 
customers and this ensures that atleast Labs is one of the very few product 
70% of the annual revenue is recurring.engineering services companies to 

specialize in three niche areas of 
Calsoft Labs delivers enhanced value 

Networking and Datacom, MMC and 
to its customers through Intellectual 

Embedded Systems.
Property and reusable components, 

flexible engagement models and Calsoft Labs has over 150 satisfied 
framework and methodologies. This customers and has developed and 
reduces the product development time tested more then 500 products. The  
leading to faster time to market.  key customers in this division include 

IXIA, Radware, PEQ, Kronos, EMC, 

Blade Network Technologies, Karl 

Storz, Kasenna, CISCO, Malatta, U4EA 

Technologies etc.

Calsoft Business Divisions

The Calsoft Group

2    CALSOFT ANNUAL REPORT 08-09

3

About us Our Business

alifornia Software Company Calsoft Labs
Limited (Calsoft) is a global 

Product Engineering Services
O u t s o u r c e d  P r o d u c t  C

Calsoft Enterprise Solutions
Engineering & Enterprise Solutions 

Consulting and System 
company with a strong background in 

Integration
consu l t i ng ,  deve lopment  and  

Calsoft Strategic Investments
implementation. We employ about 

Identify, invest in and manage 
1000 people in 12 locations worldwide. 

synergic acquisitions, 
Committed to delivering enduring 

partnerships and joint ventures
stakeholder value, Calsoft collaborates 

with its customers and partners to help 

Americathem become high performance 

Europebusinesses.

Middle East

Informed Decisions Corporation, 
Alameda, CA, USA

Aspire Communications, Mysore, 
India

Calspence Technologies Private 

Limited, Colombo, Sri Lanka

Business Divisions

Geographies we operate in

Strategic Investments

Joint Ventures

!

#

!

#

!

#

!

!

!

!

!

Calsoft Labs 

This year the Calsoft 

Group has opened up a 

new line of business by 

adding Infrastructure 

Management Services 

to its portfolio of 

offerings. It provides 

Managed services, 

Hosting services and 

Infrastructure 

Management services.

CALSOFT ANNUAL REPORT 08-09    3

1

Calsoft Labs is one of 

the very few product 

engineering services 

companies to 

specialize in three niche 

areas of 

! Networking & 

Datacom

! Mobile, Multimedia & 

Consumer Electronics 

! Embedded Systems

www.reportjunction.com

http://www.reportjunction.com
www.reportjunction.com


alsoft acquired majority stake in development, Training, Managed 

Inatech Infosolutions Pvt. Ltd., Services, License Management and 

Bangalore, India in 2006. It Migration. C
completed 100% acquisition of Inatech 

It provides these services across Infosolutions in 2008. With this 
multiple industry segments: Finance & acquisition, Calsoft inherited a skilled 
B a n k i n g ,  C o m m u n i c a t i o n s ,  employee base competent on Oracle 
Manufacturing, Services , Retail & Solutions. Inatech is an Oracle Certified 
Distribution, Healthcare, Engineering & Advantage Partner and is the winner of 
Construction, Govt. & Public Sector, Oracle UK Partner Awards 2008 for 
Logistics & Transportation and Energy. “ C l i e n t  S a t i s f a c t i o n  -  O r a c l e  

Applications” and Finalist for “Most 
Some of the key customers in this 

Innovative Use of Technology”. 
division include Motability, Merial LLC, 

Interoute, Farmers Insurance, AP Calsoft’s home-grown Microsoft 
Moller Group, Chemoil, Dubai Bank, B u s i n e s s  S o l u t i o n s  u n i t  a n d  
VANCO etc. Commodities Solutions unit along with 

Inatech were combined to form the 
Calsoft ES division has formed 

Calsoft Enterprise Solutions division. 
strategic and technology partnerships 

Subsequently, Calsoft acquired 100% 
with key global technology and 

stake in International Innovations Inc. 
software providers that help it service 

USA, a company with Business 
its customers better. Inatech is an 

Intelligence capabilities. International 
Oracle Certified Advantage Partner and 

Innovations was merged with Calsoft ES 
a Microsoft Certified Gold Partner. 

thus enhancing the BI capabilities of the 
In te rna t iona l  Innova t ions  has  

division. 
partnerships with Solix in the BI space 

and CAST software. Calsoft Enterprise Solutions assists 

bus iness organ iza t ions der ive  
Calsoft ES has strong domain 

maximum value from their technology 
specialists with extensive domain 

inves tments  th rough bus iness  
knowledge, mature processes, rich 

solutions. The key focus areas for the ES 
implementation experience, excellent 

group are:
customer references and a readily 

Technology Strategy & Planning
available highly skilled consulting 

Business Process Enablement t e a m .  T h e  c o n s u l t a t i v e  a n d  
Business Intelligence & Data Mgmt approachable strategy adopted by 
Consulting & System Integration Calsoft ES has reaped benefits in terms 

of more repeat customers, increased 
Our range of services include Strategic 

business from existing customers and 
& Operational Business Consultancy, 

better margins.
Implementation, RICE Components, 

Testing, Technical Architecture, Product 

!

!

!

!

3

he focus of this Business 

Division is to identify, invest in 
A leading technology driven company a n d  m a n a g e  s y n e r g i c  T
focused on solutions in the areas of acquisitions, partnerships and joint 
embedded hardware design, product ventures. Over the last five years, 
re-engineering, outsourced product Calsoft has made eight acquisitions 
manufactur ing, device dr ivers '  and one joint venture investment. Of the 
development, RTOS porting and eight acquisitions, WebSpectrum, 
application software development. Inatech and International Innovations 
Calsoft has a 51% stake.were integrated fully into the other two 

business divisions, while American 

Healthnet, TFL and Codex were 

divested. On the remaining two, Calspence the joint venture company 

Informed Decisions Corp (IDC) and between Calsoft and Aitken Spence, 

Aspire Communications, Calsoft (www.aitkenspence.com) will leverage 

continues to retain majority stake. The on the IT strengths of Calsoft and the 

partnership with Sri Lanka based Aitken domain expertise of AS to come up with 

Spence (AS) has developed into a joint solution offerings for a global market. 

venture company called Calspence Calsoft has a 50% stake in this 

Technologies Private Limited. company. 

Aitken Spence PLC (Est. 1868) is a 

l ead ing  d i ve rs i f i ed  b lue -ch ip  

conglomerate with major interests in 

Hotels, Travel & Tourism, Logistic 

Solutions and Power Generation. In 
IDC is a leading provider of customer-

addition, the Group, with an annual 
focused business office products for 

turnover of over Rs. 27.5 billion 
higher education institutions within the 

(2007/08) has a significant presence in 
USA since 1988. Calsoft has a 51% 

Plantations, Insurance, Financial 
stake.

Services, IT, Printing and Garments. 

The company is listed in the Colombo Calsoft helped it transition to a SaaS 
Stock Exchange.model, thus adding to its technological 

capabilities.TheCASHNet Suite of 

payment products and solutions 

comprises of ePayment, Cashiering, 

eMarket, MyPaymentPlan, eBill and 

eRefund.

Current strategic investments 
and partnerships

Aspire Communications, India

Calspence  Technologies, Sri Lanka

Informed Decisions Corporation, USA

Inatech is the winner of 

Oracle UK Partner 

Awards 2008 for "Client 

Satisfaction - Oracle 

Applications“& Finalist 

for “Most Innovative 

Use of Technology”.

The strategic 

investments that Calsoft 

made has grown under 

the Calsoft group 

umbrella and have 

shown remarkable 

growth in terms of 

revenues and market 

share. 

Calsoft Business Divisions

Calsoft Strategic Investments 3

Calsoft Business Divisions

Calsoft Enterprise Solutions2
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3

Letter to 
Shareholders

Dear Shareholder, Though the results look distressing at 

first glance, on a more detailed 
Last year was a very tough one for examination, we can see that most of 
Calsoft. With revenues of Rs.268 crores the losses were due to one time events 
and net loss of Rs.22 crores, this was caused by the global recession and 
the worst year in the history of Calsoft.  s t reaml in ing  o f  the  s t ra teg ic  

investments that we had made. I would 
During the previous four years of 

like to take you briefly through the 
continuous growth, when we grew from 

factors that contributed to the loss and 
under Rs. 50 crores revenue in 2004-05 

the steps that we have taken to get 
to Rs. 234 crores in 2007-08, we had 

back to profitability. 
also maintained our profitability 

reaching a net profit of Rs.15.4 crores The majority of the losses came from 
in 2007-08. However, for the year under provisions for doubtful debts of Rs.14.3 
report, though the revenue did increase crores that we had to provide for two of 
by about 14%, this was mostly due to our U.S accounts - Nortel Networks and 
the depreciation of the rupee and the American Healthnet. Nortel Networks, 
factor that counts most - profit, took a which was our largest customer, went 
net negative swing of about Rs.38 into bankruptcy last year and the 
crores from the previous year. receivables from them are in doubt. 

American Healthnet was one of our become a subsidiary of Chemoil divisions on their own are quite 

strategic investments in 2005 and Corporation and now has the backing valuable, last year we have not been 

though we had divested our majority of the 8 billion dollar Chemoil Group.  able to get the sum of the value of the 

stake in 2007, the company owed us parts reflected in the total value of the 

significant amounts which they were Calsoft Group. I would like to assure all 

unable to pay. Last year, we had also of you that we will take all measures to 
Inspite of the downturn, Calsoft has 

moved to our new campus and this ensure that our shareholders are able 
managed to retain most of its old 

increased our interest payments and to realize the true value of the company 
customers and has acquired some new 

depreciation by Rs.8.3 crores. As a part in the future. I thank all our investors, 
marquee customers like Radware, IXIA, 

of our restructuring process, we employees and all our stakeholders for 
PEQ, Motability, Bank of Dubai, Aitken 

divested some of our other investments standing by the company in this difficult 
Spence, Interoute etc.

leading to a one time loss of  Rs.4.3 year and having the same confidence 

crores. We have provided details of this in the management team as we enter a 

swing in profitability from the previous new phase of our journey.  

year in page 24 of this report. 

The Indian IT Industry is continuing to 
We took aggressive steps to handle the 

consolidate and our belief that smaller 
situation, including salary cuts of 5 to 

companies will need to specialize in 
15% for all employees with the larger 

order to provide value, has been 
reductions for senior management, 

strengthened. Accordingly, our 
subletting office space in our new 

business divisions continue to focus on 
building Robert V Chandran Towers 

their specialized areas; more details of 
and our Tidel Park property, reduction 

their activities are provided in this 
of corporate overheads and focused 

report. On the Strategic Investments 
efforts in getting new customers. This 

side, we have streamlined our 
has started yielding results and I am 

investments by divesting two smaller 
confident that we will get back to 

units and completely integrating three 
profitability this year. At the same time, I 

others into the business divisions. That 
would like to point out that we would not 

now leaves only two companies - 
have been able to handle this critical 

Informed Decisions Corp (IDC) in 
phase but for the timely financial help  

A l a m e d a ,  U S A ,  a n d  A s p i r e  
f r o m  o u r  p r o m o t e r,  C h e m o i l   

Communications in Mysore, India, in 
Corporation.

the Strategic Investments Division. 

Today, IDC is on a growth path and has 

increased its customer base from 65 

customers to 200 customers and 

continues to grow well. Though this has Chemoil Corporation and Calsoft have 
added to our top line, the company had had a very special relationship since 
not yet turned profitable and hence the inception of our company. Starting 
could not supplement our bottom line. as our Joint Venture minority partner, 
Nevertheless, the company has been Chemoil had moved into being the 
able to generate cash through majority stake holder and promoter of 
advances from its customers and could Calsoft during 2007-08 time period. 
not only finance its own growth but also The takeover process was completed 
had enough surplus to provide Calsoft in May 2008, when Chemoil received 
a $1M loan to overcome the current 18% of the shares from the public  
year's crisis. From this year onwards, based on their open offer to buy up to 
we are confident that IDC would be able 20% of the shares at Rs.100 per share. 
to contribute to Calsoft's bottom line. This has taken Chemoil's stake in 

Calsoft to 66%.As a result of this 
It is unfortunate that though all our 

development, our Company has 

New Accounts

Strategic Focus & Company 
Value

Takeover of Calsoft by 
Chemoil Corporation 

S. (Sam) Santhosh
Managing Director

S. (Sam) Santhosh
Managing Director

Though all our Divisions on their own are quite valuable, last year 
we have not been able to get the sum of the value of the parts 
reflected in the total value of the Calsoft Group. I would like to 
assure all of you that we will take all measures to ensure that our 
shareholders are able to realize the true value of the company in 
the coming years.

8    CALSOFT ANNUAL REPORT 08-09 CALSOFT ANNUAL REPORT 08-09    9

www.reportjunction.com

http://www.reportjunction.com
www.reportjunction.com



