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"CLEARLY, THE ksl
THAT'S TRANSFORMING IS

NOT THE TECHNOLOGY ==
IT'S THE TECHNOLOGY THAuS
IS TRANSFORMING YOU."

- JEANNE W. ROSS OF MIT SLOAN'S CENTER
FOR INFORMATION SYSTEMS RESEARCH -

CALSOFT



colgo
ABOUT US

Calsoft story began in Chennai, India in 1992.

A strategy for the challenges and opportunities in all businesses is hurt by COVID-19,
now, Calsoft is adjusting to its environment to maintain and strengthen its enduring
partnerships with clients, just as it has always done over the past 25 years. This
pandemic will lead to clients accelerating their shift to operating with digital business
models.

Our Next Generation and Highly Secured business Business Platform 'dSPEEDUp
eCom, dINSPIRA, dULTIMA, dCHAT are based on Digital Transformation of E
Commerce Solutions by Al Integration for B2B (business-to-business) and
B2C(business-to-customer) segments.

Calsoft are at new starting point to achieve its vision and mission, with core values
“Keeping True Heart of Kindness, Determination and Perseverance, Striving for
Success, Sharing and Growing with the Customers” that leads to great
accomplishment.

Hi Emma, here's what's
happening in your stores.

Todury your sores have solkd
$36.379.24
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2000 E COM AND PoS

12% DIGITAL MARKETING

100 HARDWARE

8% APP DEVELOPMENT
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LETTER FROM
THE CEO

Dear Shareholders,

Fiscal 202.0-21 will be remembered as the year of COVIDA4, we made
significant progress in our effort to strenathen the company’s position for
accelerated revenne growth. We intensified our client-centricity, refined onr
strategy, and launched our core & Commerce and Omvichavnel Platforms v Iudia
and Spain enabled us to make further expansion and growth.

we entered F12020-21 with growivg confidevce in our prospects. We believe we
are n a new phase of growth propelled by increased commercial momentum, a
portfolio focused on faster-growing market and aeographic segments, a stronger
partuer ecosystem, a wore robust demand environment, and a better cost
structure.

we entered the second half of the FY with a vew growth model put i place, we
are strived o reestablish calsoft as an industry leader leading the wdustry in
digjital business models. Digital chawvels v every industry, including retail,
education, and healtihcare, will increase i relevance. our strong partuer
relationships, the resilience of our diversified busivess across industries,
geographies and services.

Due to the changes resulting from digital transformation, busivess related
issues are becoming ncreasingly significant within the digital services market. Al
of which will make our vision, purpose, and strategy more relevant than ever..we
are optimistic and wmindful of what we need +o do to reach our mission... We see
ample headroom for growth in developing digital engiveering, artificial intelligence
(AT) and analytics, intelligent process automation, Cloud and ToT.

Calsoft is positioned to provide integrated software and information services, i.e.
end-to-end TT services, ncluding User-Tuteractive and Resukt-Oriented web App
Development Services, Our UL-UX Designs with iwmovative Wobile App
Development Services Can Create Bngaging User Experience For Business, We
provide best solutions for design and development of highly ivteractive and
inventory Point of Sale (PoS) and omui channel e commerce platforms. We provide
effective digital marketing and strateagies which boost onlive presence, and we
develop ToT Applications o make Workplace Swarter.,




Acauisitions are essential to building critical skills and capabilities in strategic,
high-growth areas, which enhauce our differevtiation and drive oraavic growth.
we are i the process of acquiring e Commerce, AL and machine learnivg
startups, Clivical data processing and management companies.

we help clients apply their data +o drive business growth and efficiencies
through the combined capabilities and solution portfolios of our core areas:
Digital Business, Digital Operations, and Digital Systems and Technology. Calsoft
must continue to serve as a trusted partuer and advisor +o businesses that
strive to lead their industries by becoming increasingly productive and invovative.
we helping clients digitize their products and services, personalize their
customer experiences, automate their essential processes, and modervize their
techvology nfrastructures.

Techvical & Professional Services

We provide techvical and professional services for key clients and major industries;
our goal is to become a full-chain Tuformation Technology Service Provider to
Serve regioval and global clients

Hclpiwg Our Large Customers Transform

Large customers in key industries globally have moved from the concept of
di@iml travsformation to actual implementation.

Iw this round of construction, Tudia’s software service companies have gained
first-mover advantages. These changes will become our opportunities +o
“overtake” our peers.

“Sailing ov the same Boat Strategy” headwind +o build CS-Digital

We are in the process of developing and launching a “clond-based software
industry park”. CS-Digital, to support small TT Bwterprises, gather software
service ecosystem, enhavce the efficiency of local software industry, and support
transformation and upgrading and iwmovation development of traditional
enterprises.

“Shares the Same boat” CS-Clond Computing

CS-Digital will co-construct a new ecosystem for TTS ndustry CS-Clond. Our goal
Is to become a strateaic partver that “shares the same boat”, as we further
bundle both parties’ functions and services,

ASPEEDUP eCom - Digjital Transformation of € Commerce Solutions By AL
Twtegration. By 2022, more thav &0 percewt of Ecommerce applications wounld
be integrated with AL, dSPEEDUp-eCom is flexible framework to keep up with
this growing list of emerging capabilities with AT ntegrations. dASPEEDUp-eCoim
drive B2B (business-to-busivess) and B2C(busivess-to-customer) seqgments.




dINSPIRA PoS Point of Sale

AINSPIRA is a powerful PoS platform provides an
uncompromised sales experievce to sell any products, to
mavage a retail business, market o customers, and sell
everywhere v ovne place.

dBOT - A Cowversational Platform

dBOT is powered by pre-programmed respovses or artificial
intelligence to answer duestions without the need of a
human operator

AULTIMA - omvichawvel busivess platform

AULTIWMA’s omnichanvel platform is a sophisticated retail
software and empowers the retailers +o engage their
customers with the consistent quality service across
various channels of markets; ouline marketplaces, physical
stores or a company website.

We have learved how deeply intertwined we are with our
clients. Tt is clear that Calsoft’s future lies in doing what
we excel at:investing in talented, diverse, and engaged
associates v av inclusive culture, identifying ————client
needs and industry trends, and responding quickly with
tailored solutions that facilitate client success.

We expect to emerge into a post-COVID world as a
stronger, more focused, disciplined, diverse, and move closer
to realizing our Vision with our core values “Keeping True
Hear+ of Kindvess, Determination and Perseverance,
Striving for Success, Sharing and Growing with the
Customers” that keep us Growing and winl And at one of
the most challenging times in world history, we have
emerged strovger. We enter fiscal 2021-22 with an even
more durable foundation and aw exciting future

We are grateful +o Investors ond Shareholders, for +he
Opportuvity to earn your confidence and trust.

Dr. M. Vasudevan
Chief Executive Officer

" We expect to emerae
o a post-COVID world
as a stronger, more
focused, disciplived,
diverse, and move closer
to realizing our visiou

with our core values
valnes “Keepivg True
Heart of Kinduess,
Determination and
Perseveravce, Strivivg for
Success, Sharivg and
Growing with the
Customers” "




