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This Report is also available 
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This year marks completion of 
three decades for our Company. 
The Annual Report cover draws 
inspiration from those million 
smiles of our customers that 
have been associated with us. We 
humbly thank them for choosing 
us as their preferred housing 
finance partner and look forward 
forging many more such enduring 
relationships in the years to come. 
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What can be more priceless 
than a genuine smile?

To be the reason behind it.



Thirty years ago, Can Fin Homes set forth 
on a journey of providing people with 
the means to buy homes. What began as 
a standard HFC, soon transformed into 
a passion of assisting people put roots 
to their lives. We realised that a home is 
more than just a shelter for our clients. 
It is the foundation to new beginnings; 
the culmination of a lifelong dream; the 
assurance of having done the best for 
one’s family; the safe haven to be left 
behind for one’s children.
The pride of having a place on this planet to call 
one’s own.

A home is not just a structure of brick and mortar, but an emotion people carry 
in their hearts. That’s what makes our task so daunting as well as rewarding. And 
that’s why we have persevered for the past three decades, with strong focus, 
integrity and excellence, to make the dream of a home a reality for our clients. Our 
numbers are an indicator of our growth trajectory.

But at the end of the day, we count our true success by the number of smiles we’ve 
received from happy homeowners. And till date, there have been a million of them. 
It makes us proud, and also a lot more resolute to go on performing our best and 
change lives for the better.

Reaching this milestone has been an achievement. 
Our journey continues towards greater horizons and 
a lot more smiles!
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Forward Looking Statement

In this Annual Report, we have disclosed forward-looking information to enable investors to comprehend our prospects and take investment decisions. This 
report and other statements - written and oral – that we periodically make, contain forward-looking statements that set out anticipated results based on the 
management’s plans and assumptions. We have tried wherever possible to identify such statements by using words such as ‘anticipate’, ‘estimate’, ‘expects’, 
‘projects’, ‘ intends’, ‘plans’, ‘believes’, and words of similar substance in connection with any discussion of future performance. We cannot guarantee that 
these forward-looking statements will be realised, although we believe we have been prudent in assumptions. The achievements of results are subject to 
risks, uncertainties and even inaccurate assumptions. Should known or unknown risks or uncertainties materialise, or should underlying assumptions prove 
inaccurate, actual results could vary materially from those anticipated, estimated, or projected. Readers should keep this in mind. We undertake no obligation 
to publicly update any forward-looking statements, whether as a result of new information, future events or otherwise.
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Performance highlights

FINANCIAL  
PERFORMANCE 

NON-FINANCIAL  
PERFORMANCE 

In an ever-changing economic scenario throwing up challenges, our performance 
is a validation of our focus to improve profitability and continue creating wealth 
for stakeholders. 

Loan outstanding 
(H in Crore)

13,313
14-15 8,231
15-16 10,643
16-17 13,313

Branches / 
Satellite Offices 

170
14-15 117
15-16 140
16-17 170

Net Profit  
(H in Crore)

235.26
14-15 86.24
15-16 157.11
16-17 235.26

GNPA  
(%)

0.21
14-15 0.17
15-16 0.19
16-17 0.21

Net NPA   
(%)

Nil
14-15 0
15-16 0
16-17 0

Net Interest margin  
(%)

3.54
14-15 2.54
15-16 3.24
16-17 3.54

Cost to Income ratio 
(%)

17.02
14-15 25.61
15-16 18.67
16-17 17.02

Average Business per Branch 
(H in Crore)

97.88
14-15 67.15
15-16 86.71
16-17 97.88*

New Approvals  
(H in Crore)

5,451
14-15 3,670
15-16 4,418
16-17 5,451

Book value per share  
(H)

404
14-15 290
15-16 330
16-17 404

States 
covered

19
06-07 17
11-12 18
16-17 19

CSR Spend  
(H in Crore)

4.36

15-16 1.09
16-17 4.36

ROE 
(%)

21.86

ROA 
(%)

1.97
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ROAROE

13.80

16.74

11.18

17.89

21.86

1.97

1.69

1.23

1.52

1.65

*Excl. 10 AHLCs

Corporate 
overview 05Performance 

highlights



Welcome to Can Fin Homes 

COMPANY OVERVIEW

Incorporated three decades ago in 
1987, Can Fin Homes was promoted by 
Canara Bank with a vision to make home 
ownership a reality. Can Fin Homes was 
registered as a housing finance company 
with National Housing Bank. Can Fin 
Homes has become one of the fastest 
growing housing finance companies in 
India. We are also an emerging player 
for non-housing loans, serving our 
customers for their diverse needs. 

KEY STRATEGIES

In our pursuit of promoting home 
ownership, we are strengthening our 
presence in Indian housing finance 
space, enhancing our reach in affordable 
housing segment and developing new 
engines to drive growth. Aligning to the 
government’s vision of ‘Housing for All’ 
we have introduced Affordable Housing 
Loan Centres. 

PRESENCE

Headquartered in Bengaluru, Can Fin 
Homes is today present in 19 states with 
170 branches and satellite offices. In last 
five years the Company has added more 
than 118 branches and satellite offices 
to reach out to maximum home loan 
aspirants. 

Vision

Promoting home ownership, 
increasing the housing stock in 
the country and transforming the 
lives of Indian households by easy 
access to home finance.
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Team size

600+
Housing Finance Company 
to be started by any 
Nationalised bank in India

1st  

Journey spanning three 
decades

30

Average age of employee 
(in years), perfect blend of 
energy and experience

33

Families assisted with home 
loans since inception

3,00,000+
Affordable Housing Loan 
Centres (number) to be 
setup by October, 2017

30
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Decades of excellence 

1987

 Incorporated as a 
company on October 
29, 1987
 Inaugurated our first 

branch at Jayanagar, 
Bengaluru on December 
26, 1987

2013

 We linked all our branches on an online 
banking platform (Integrated Business Suite) 
under the ASP (Application Service Provider) model. 
This was done to deliver effective service to our 
customers. 

 We introduced three new loan products in our 
portfolio:

 Loans under Urban Housing (LUH) 
 Flexi LAP (Flexible Loan Against Property)
 Gruhalakshmi Rural Housing Loan Scheme (GRHS) 

 Our loan book size crossed

K 5,000 Crore  
as on October 31, 2013

2012

 Our disbursements crossed 

K 1,000 Crore 
 Our 50th branch was 

inaugurated at NCR-Pitampura 

 We completed 25 years of 
existence

1988

Opened our first 
branch outside 
South India at 
Delhi

1989

We started providing loans to the NonResident 
Indians (NRIs)

1991

Our loan book size crossed

K 100 Crore
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