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An aura of optimism permeates the functioning of Canara Bank, like the
ethereal blue-background with embossed letters, where a vast human
resource base and hi-tech innovations are the driving forces. The Bank
marches on to the next millennium propelled by a determination to excel
in customer service, addressing the challenges of globalisation and
grabbing the opportunities it has been opening up.
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Number of Branches
- Of which specialised

Capital
Reserves

Deposits

- Quantum increase

- % increase

- Non-resident Deposits

Foreign Business Turnover *
Advances (net)

Advances to Priority Sector
- Agriculture
- Small Scale Industries
- Others

Advances under DRI Scheme
Advances under IRDP

Advances under 20 Point Programme.

Advances to SC/ST

Export Credit

Deposit Accounts (in lakh)
Borrowal Accounts (in lakh)
Total Staff

Total Income

Total Expenditure
Operating Profit

Net Profit

1996-97

2262
114

485
1564

31445
5202
20
4984

27741
14413

5702
2462
2126
1114

41
145
1418
314
2603
213
24
54316
3868
3721
654
147

{(@Rrel § TUA) ( Rs. in crore)

1997-98 1998-99
2312 2379
137 171
578 578
1725 1835
38045 419359
6600 3914
21 10
6302 7589
34238 39859
16825 19530
6735 7034
2827 2853
2575 2789
1333 1392
40 33
168 181
1530 1715
362 383
2813 2789
214 218
25 25
54703 55097
4431 5319
4228 5094
673 957
203 225

* gferg frafa | o7 sk TRRE @1 Breex
* Excluding Ekport Letters of Credit advised and Guarantees
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PERFORMANCE HIGHLIGHTS & WORKING RESULTS - 1998-99
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CAPITAL
Capital stood at Rs.578 crore.

RESERVES

Reserves increased to Rs.1835 crore.
Addition during the year was to the tune of Rs. 110 crore.

CAPITAL ADEQUACY RATIO

To augment Capital adequacy, the Bank raised Rs. 500
Crore Redeemable unsecured Bonds through Private
Placement.

Capital adequacy ratio stood at 10.96 per cent.
OWNED FUNDS

Owned funds moved upto Rs.2413 crore.
Owned funds to deposits ratio stood at 5.8 per cent,
PROFITS

Graoss Profit increased to Rs. 957 crore.
Net Profit for the year rose to Rs. 225 crore, recording a
. growth rate of 11 per cent.

DIVIDEND

Rs. 45.06 crore is being paid by the Bank as dividend to
the Government.

PRODUCTIVITY

Productivity as measured by business per employee rose to
Rs. 117 lakh, signifying a growth rate of 15 per cent.

DEPOSITS

Global deposits of the Bank registered 10 per cent growth
to reach Rs. 41,959 crore, quantum increase during the
year being Rs.3,914 crore.

Average deposits rose to Rs.36,058 crore, registering a
growth rate of 16 per cent.

Number of deposit accounts stood at 217.6 lakh.

CREDIT

Advances (Net) reached Rs. 19,530 crore, recording a
16 per cent growth over the previous year.

Outstanding advances to export sector reached Rs.2789
crore, accounting for 13.9 per cent of Net Credit.

INTERNATIONAL BANKING

Foreign Business Turnover of the Bank registered 17 per
cent growth to reach a level of Rs. 39859 crore.

London branch posted satisfactory growth in operating
profits.
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CANCARD OPERATIONS

¢« The number of Cancards in circulation stood at 89019
and the number of Member Establishments at 17,301.

* The number of domestic Cancard VISA cards in circulation
stood at 66444 and the turnover increased to Rs. 266 crore.

* Turnover under acquiry business registered a 209 per cent
growth to reach Rs.247 crore.

«  Smart Card Project of the Bank was successfully launched
at Mumbai.

MERCHANT BANKING

* The Bank managed 4 Public Issues and 1 Rights Issue as
lead manager, amounting to Rs.3022 crore.

* The Bank co-managed 1 Public Issue amounting to Rs.74
crore and acted as lead arranger / arranger for private
placement of 14 issues, amounting to Rs.1391 crore.

*» The Bank was also a collecting banker for 11 issues
involving Rs.6583 crore and underwrote 1 issue.

NON-PERFORMING ASSETS (NPAs)

+ The Bank’s quality of assets improved further , as reflected
in the decline in its net NPA ratio from 7.52 per cent to
7.09 per cent during the year.

BRANCH EXPANSION

* 67 new branches were opened by the Bank taking its total
branch network to 2379.

* Continuing its market segmentation approach, the Bank
opened 35 specialised branches during the year, taking the
total of such branches to 171.

CUSTOMER SERVICE

* The Bank entrusted National Institute of Bank
Management, Pune, a rating exercise for asSessing the level
of customer services at its branches in six select metro
centres.

* Steps were taken to launch ‘Contact’ - a feedback
questionnaire for customer service.

* ‘Customer Focus - 66°, a booklet containing an educative
checklist for staff members on various behavioural aspects
was brought out by the Bank to further tone up the level of

" customer service at branches.

+  Within the broad objective of obtaining ISO 9002
certification for one branch in each Circle, all preliminary
modalities were completed towards ISO certification for
3 branches.

COMPUTERISATION

e 16 additional branches of the Bank were fully computerised
and 33 branches partially computerised during the year,
taking the number of such branches to 276 and 528
respectively.

* 398 on-line terminals were provided to the Bank’s
corporate customers during the year.
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Telebanking facility was made available at 47 totally
computerised branches and E-Mail facility provided at
more than 160 centres.

Number of branches covered under the RBI Electronic
Funds Transfer scheme was 175 and there were 39 branches
connected to SWIFT operation.

The Bank has ensured that all critical hardware and software
systems are Y2K compliant, as advised by the Reserve Bank
of India and Indian Banks” Association.

PRIORITY CREDIT

Total advances under designated priority sectors rose to
Rs.7034 crore, forming 46.5 per cent of net credit.
Financial assistance to weaker sections stood at Rs.1570
crore, constituting 10.4 per cent of the Bank’s net credit.
Qutstanding advances under the 20 - point programme
stood at Rs.1715 crore, covering 9.35 lakh beneficiaries.
Agricultural advances rose to Rs.2853 crore, forming 18.9
per cent of net credit.

RURAL DEVELOPMENT

L ]

Rural Development & Self-Employment Training Institutes,
co-promoted by Canara Bank, imparted training to 10893
rural men and women in various self-employment
activities.

Jalayoga - a safe drinking water supply scheme for rural
areas , was further extended to cover 12 villages in the
Bank’s lead districts.

Rural Clinic Service scheme, which motivates unemployed
doctors to open clinics in rural areas, was implemented by
25 branches in the country.

Rural Self-employment Promotion and Research Guidance
Centre (RUPREG) started functioning at Holalur in the
Shimoga district of Karnataka State for imparting training
to unemployed rural youth.

HUMAN RESOURCES DEVELOPMENT

Quality Circle movement picked up further, percolating
down even to rural branches of the Bank. 668 Quality
Circles are active at various operational levels of the Bank.
More than 21300 employees were trained during the year
on functional areas of banking as well behavioural aspects.

OTHER DEVELOPMENTS OF SIGNIFICANCE

The Bank bagged the “Best Corporate Blood Donor’s”
award during 1998-99, for the third year in succession,
awarded by the Indian Red Cross Society.

The Bank has been authorised by the Reserve Bank of India
as nominated agency for bullion trading.

Towards better product innovation, an exclusive
‘Marketing, Research and Product Development
Department’ started functioning at the Bank’s corporate
office. Besides, for a thorough revamp of the ‘Fast
Collection Service’ scheme, the Bank undertook the
preliminary steps for launching its ‘Corporate Cash
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Management Services” scheme, with the latest
communication technology.

* Canbank Factors Ltd., the factoring subsidiary of the Bank
obtained license from the Reserve Bank of India to
commence export factoring activity.

* Canfin Homes Ltd, the housing finance subsidiary of the
Bank, launched its web site for the benefit of NRIs.

SUBSIDIARIES AND SPONSORED INSTITUTIONS

*  With the largest number of subsidiaries among commercial
banks in India, the Bank acts as a financial supermarket,
offering a wide array of services to different segments of
its clientele base.

+ Canbank Investment Management Services Ltd.
(CIMS) which acts as investment manager for all the
schemes of Canbank Mutual Fund, managed 15 schemes
with a total corpus of Rs, 1435 crore and total net assets of
Rs.1777 crore. '

* Canbank Venture Capital Fund Limited (CVCFL), under
its funds CVCF 1 and CVCF II, made investments in 43
projects amounting to Rs.22 crore.

+ Canfin Homes Limited, the housing finance subsidiary of the
Bank, sanctioned and disbursed loans to the tune of Rs.173
crore and Rs.151 crore respectively. Profit after tax of the
company for the year ended March 1999 registered a 32 per
cent growth to reach Rs.14.71 crore. .

* The turnover of Canbank Factors Limited, the factoring
subsidiary of the Bank, stood at Rs.581 crore. The company
recorded profit after tax of Rs.6.62 crore for the year 1998-99.

* (Canbank Computer Services Limited, the computer
software subsidiary of Canara Bank, generated a total
income of Rs.226 lakh for the year 1998-99,

*  Gilt Securities Trading Corporation Limited, a Primary
Dealer in the Government Securities market, posted an
aggregate turnover of Rs.17,126 crore during 1998-99 and
recorded a post tax profit of Rs.25.11 crore.

» Indo Hong kong International Finance Ltd, the wholly
owned subsidiary of the Bank, posted a net profit of US $
1.46 million for the year ended December 31, 1998 and
declared a 5 per cent dividend.

FUTURE PLANS

* Under the Bangalore Retai! Project, plans are already
underway to connect 35 more branches to the existing
ATM network and to implement ANYWHERE BANKING.

»  Launching of Corporate Cash Management Services for
faster collection of outstation cheques and providing effective
cash management to corporate clients.

* Greater emphasis will be on increasing the advances
to trade and housing sectors,

¢ Introduction of more customer-friendly and techology-
based products.

* The Bank is working on a comprehensive medium to long
term IT plan with the assistance of NIBM, Pune..

¢ Drawing up long Range Plan 2000-2005.
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The Board of Directors have pleasure in presenting the
30th Annual Report on the working results of the Bank, as also
the Balance Sheet as at March 31, 1999 and Profit and Loss
Account for the financial year ended March 31, 1999,
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ECONOMIC ENVIRONMENT

Economic developments in India in 1998-99 have o be
viewed against the backdrop of an unfavourable
international environment. The Indian economy recovered
to post an estimated Gross Domestic Product (GDP) growth
of 5.8 per cent in 1998-99. The increase in growth rate as
compared to the previous year was due to satisfactory
performance by agriculture and allied activities, which
registered 5.3 per cent growth in 1998-99 compared to a
negative growth of one per cent during the previous year.
The industrial growth rate for 1998-99 showed only 3.8 per
cent growth against 6.9 per cent recorded in 1997-98. The
inflation rate was 5 per cent in 1998-99 as compared to 5.3
per centin 1997-98.

On the external front, the deceleration in the growth in India’s
exports (in US dollars) continued for the third year in
succession. Exports at $33.6 billion in 1998-99 were lower
than $34 billion in 1997-98, thereby recording a negative
growth of one per cent. In the case of imports, the year
1998-99 saw 3 per cent growth ($42 billion) compared to 6
per cent growth in 1997-98, The current account deficit
consequently fell from 1.6 per cent of GDP in 1997-98 to 1.0
per cent of GDP in 1998-99. Total foreign exchange reserves
went up from $ 26 billion at the end of March 1998 to more
than § 32 billion by the end of March 1999, The Indian
rupee also depreciated against US dollar to the extent of
15.17 per cent, the average exchange rate in 1998-99 being
Rs. 42.74 per $ as compared to Rs. 37.11 per $ during the
previous year.

MONETARY AND BANKING TRENDS

During 1998-99, broad money (M3) recorded a growth of
17.8 per cent as against 17.9 per cent in 1997-98. The
aggregate deposits of the Scheduled Commercial Banks
(SCBs) grew by 18.5 per cent as against 19.7 per cent in
1997-98. The incremental growth in the aggregate deposits
was due to increase in time deposits (over Rs. 1,00,000 crore),
high inflow, to the tune of Rs.17,945 crore, through the issue
of Resurgent India Bonds and alse on account of the
reduction in the minimum maturity period of term deposits
frem 30 days to 15 days. Conventional non-food credit
exhibited a lower incremental growth of Rs. 37,594 crore
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