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MD & CEO’S STATEMENT

Dear Shareholders,

Your Bank steps into its 117t fruitful year of service and
rich legacy. | extend my gratitude to each one of you for
your continued support. Your valuable partnership with
Canara Bank has helped this esteemed institution to
remain resilient, despite the challenges and record robust
business performance in FY 2021-22, with strengthened
core fundamentals. | wish each one of you good health
and spirit.

The global macroeconomic scenario remained volatile
in FY 2021-22 with sporadic resurgence of the pandemic
in several parts of the world, spike in global commodity
prices, supply bottlenecks, an upward trajectory for
inflation expectations and challenging financial market
conditions. The war between Russia and Ukraine has
further increased the downside risks to the growth
momentum with spike in prices of fuel, food and many
other commodities. IMF has projected global economic
growth to slow down from an estimated 6.1% in 2021 to
3.6% in 2022 and 2023.

The challenges emanating from the global macro
scenario has its reflections on the domestic economy.
Consequently, the growth momentum of Indian
economy slowed down and as per second advance
estimate of national income, real GDP grew by 8.9% in
FY 2021-22 as compared to earlier estimate of 9.2%.
On the brighter side, there are positive signals for
aggregate demand with consumer and business
confidence pickingup, bankcredit growthindicatingsigns
of a gradual recovery and improvement being observed
in exports and imports. Taking into consideration, the
domestic and global macroeconomic developments, RBI
has projected real GDP growth for FY 2022-23 at 7.2%
with 16.2% in Q1, 6.2% in Q2, 4.1% in Q3 and 4.0% in Q4.
Going forward, credit growth is expected to gain traction
in tandem with economic growth.

Despite the challenges of FY 2021-22, your Bank has
demonstrated robust business performance with good
growth in both deposits and advances and | am happy
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arfoies Rae 2021-22

to announce that the Bank has achieved record 122%
y-o-y growth in net profit in FY 2021-22 to ¥5678 crore
as compared to Y2558 crore in FY 2020-21. The Board
of Directors of the Bank has recommended a dividend
of ¥6.50 per equity share (i.e. 65%) of face value of
%10/- each to the Shareholders for the year 2021-22,
subject to the approval of the Shareholders at the AGM.

lam also happy to announce that as per the 11t bipartite
settlement, performance linked incentive (PLI) of 15 days
salary has been credited to staff accounts on 6" May
2022 as the Bank has recorded operating profit of 17.27%
y-o-y as per the mandatory criteria of above 15% with net
profit of I5678 crore for FY 2021-22.

KEY PERFORMANCE OF THE BANK
BUSINESS

During FY 2021-22, the global business of the Bank
increased to I1827556 crore, up by 8.39% y-o-y with
global deposits growing at a pace of 7.47% y-o-y to
31086409 crore and global advances growing by
9.77% y-o-y to X741147 crore. The enhanced thrust on
domestic business resulted in the growth of 7.6% y-o-y
to ¥1738813 crore with domestic deposits growing by
6.69% y-o0-y to ¥1027767 crore and domestic advances
growing by 8.96% y-o-y to¥711046 crore.

CASA has been the thrust area for the Bank as it is
the source of low cost deposits. The Bank has always
emphasized upon improving the CASA Ratio. The Bank’s
CASA performance has improved further and increased
from ¥330656 crore as on March 2021 to 368732 crore
as on March 2022 i.e. a growth of 11.52% y-o-y, with
savings deposits growing by 12.2% y-o-y to ¥315916
crore and current deposits growing by 7.5% y-o-y to
352816 crore. Consequently, the CASA ratio of the Bank
has improved from 34.33% to 35.88%. The Bank has a
strong deposits clientele base of about 10.51 crore.

Retail Term deposits registered a growth of 5.1% y-o-y
toR441777 crore as at March 2022.

The Bank is always keen on maintaining a well-balanced
asset mix, encompassing sectors such as Agriculture
and Micro, Small and Medium Enterprises (MSMEs)
as well as keeping a focus on retail assets, including
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Housing, Education, and Vehicle loans. This year your
Bank’s core retail portfolio grew by 9.51% y-o-y to
3126277 crore with Housing loans growing by 14.77%
y-o-y to 73828 crore, Vehicle loans growing by 2.86%
y-o-y to ¥14105 crore and Education loan growing by
4.31% y-o-y to 12975 crore. The number of borrowal
clientele is at 1.08 crore as at March 2022.

Advances to MSME stood at 3119026 Crore with MSE
advances 0f 101716 crore as at March 2022. In order to
increase credit flow to this segment, in FY 2021-22 the
Bank has launched various need-based Schemes and
products catering to the needs of specific segments.

FINANCIAL PERFORMANCE

For FY 2021-22, the total Income of the Bank increased
by 2.02% y-o-y to ¥85907 crore and non-Interest Income
increased by 10.54% y-o-y to 16497 crore. The Bank’s
cost of deposits decreased by 57 bps y-o-y to 3.95%. The
netinterestincome, the difference between interest paid
and interest earned by the Bank, grew by 9.46% y-o-y
to 26384 crore as at March 2022. The Gross NPA ratio
declined by 142 bps y-0-y to 7.51% this year and Net NPA
declined by 117 bps y-o-y to 2.65%. Provision Coverage
Ratio (PCR) improved by 449 bps y-o-y to 84.17% as at
March 2022.

PROFITABILITY

The Bank has recorded robust growth of 122% y-o-y in
net profit to I5678 crore in FY 2021-22 with operating
profit growing by 17.27% y-o-y to ¥23089 crore. NIM
stood at 2.82% and Yield on Advances at 7.22%. Your
Bank has a comfortable capital cushioning with Capital
Adequacy Ratio, under Basel lll at 14.90% as at March
2022 against the regulatory requirement of 11.5%.

Duringthe Financial Year2021-22,Bank has raised capital
via Basel Ill compliant additional Tier 1 Bond amounting
to %4000 crore, Tier 2 Bond amounting to ¥2500 crore
and equity through QIP of ¥2500 crore and thereby the
Government of India shareholding in the Bank is 62.93%
ason 31.03.2022.
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PRIORITY SECTOR AND FINANCIAL INCLUSION

Your Bank is committed towards re-orienting its
strategies to meet various goals under national priorities.
Under various national priorities, your Bank has credibly
achieved the mandated targets as follows:

V' 49.68% of the adjusted net bank credit against 40%
norm in total priority

V' 22.47% of the adjusted net bank credit against 18%
norm in lending to agriculture

v' 16.26% of the adjusted net bank credit against 9%
norm in lending to small and marginal farmers

v’ 22.41% of the adjusted net bank credit against 11%
norm in lending to weaker section

The Bank has sold PSLC to the tune of 40000 crore in
FY 2021-22 encompassing 160000 units.

These achievements indeed speak of your Bank’s
commitment to the inclusive nation building and
supporting the revival of the critical sectors of the
economy from the ravages of the pandemic.

The highlights of your Bank’s performance for the year
FY 2021-22 have been given in the Annual Report.

KEY STRATEGIC INITIATIVES BY THE BANK

During FY 2021-22, your Bank has undertaken multiple
initiatives to achieve the mission of providing quality
banking services and creating value for all stakeholders.
Some of the important initiatives are as under:

1. Post-amalgamation, the Bank has completed
harmonization of various processes and has focused
on ensuring business as usual in the most effective
manner. Continuing with the thrust on increasing
the operational efficiency and augmentation of
business, in FY 2021-22, Bank has created CGTMSE
Vertical under MSME Wing, Card Recovery Cell and
Digital Lending Cell under Digital Banking Services
Wing, Transaction Monitoring Wing, Research &
Development (R&D) Section under SP&D Wing and
one parallel Unit of Integrated Treasury wing at
Manipal. In addition to that, Bank has also created
Government Services Wing at New Delhi in the
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current financial year. These are few of the several

on-going initiatives that your Bank continues to
take in order to ensure a focused and goal oriented
approach towards expanding business and
improving the operational efficiency.

Bank has further strengthened the various
initiatives undertaken for operational efficiency like
centralizing and digitalizing the business process
activities such as account opening through Central
Processing Hubs, KYC updation through CKYC app,
forex transactions through CPCFT, Recovery Call
Centre (RECC), analytics based Retail credit offers,
tie-up arrangements with Fin-Tech & E-Commerce
for lead generation and Document Management
System to automate processes and promote
paper-light banking.

In addition to it, focus has also been placed on
strengthening of specialized units like Retail Asset
Hubs (RAH), MSME Sulabhs, Large Corporate
Branches (LCBs) and Agricultural Credit Centers
(ACC) to boost the credit growth with improved
quality and speedy disposal of proposals.
In FY 2021-22, the Bank has opened 158 new Banking
outlets, out of which 16 are General branches,
27 are Retail Assets Hubs, 81 are MSME Sulabhs,
5 are Asset Recovery Management (ARM) branches,
14 are Agricultural Credit Centers and 15 are
Large Corporate Branches. Moreover, 31 SME Hubs
(Back Office) and 12 ‘Sanction-Alone’ RAHs were
converted as Banking Outlets. Hence, total of 201
branches were added. Besides this, 3 Currency Chests
were also opened in FY 2021-22.

Proactive steps are also being taken to leverage
the power of Analytics to improve the operational
efficiency and boost productivity. In this regard,
differentdashboards like BD 360, digital products and
CPGRS (Canara Public Grievance Redressal Package)
have been introduced for day-to-day monitoring of
key business parameters.
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5. Your Bank is one among the top Banks to complete

Integration with National portal for Govt. Sponsored
Loans, wherein Bank has recently integrated Jan
Samarth (National) portal with our loan origination
system as a part of DFS initiative for sourcing the
credit subsidy linked schemes in MSME, Retail and
Agriculture.

In line with the fast changing landscape of Banking
industry, we prioritize to leverage the Digital Banking
base of the Bank to provide best in the industry
banking servicestoourvalued customers.Tooptimize
our Digital banking offerings, we have enhanced the
features under “CANDI” mobile Banking app, added
the facility of “FX4U” for seamless forex transactions
and Digilocker facility under internet banking.
We have also implemented SiHUB (Standing
Instruction Hub) solution to enable our customers to
opt for e-Mandate facility for recurring transactions
at the Merchant site.

We also provide End-to-End Digital Lending
Platform, in which applying for loan, KYC validation,
eligibility based check on the scheme guidelines,
sanction, digital document execution (e-stamping
& e-signing) and disbursement of the loan happens
with  minimum manual intervention. Presently,
Canara Budget and Canara Vehicle Schemes under
Retail loans and Shishu Mudra loans under MSME
loans have been introduced under the Digital Lending
Platform and more schemes will be introduced in a
phased manner under this platform in due course.
Leveraging on these digital initiatives will further aid
the performance of the Bank.

MSME Lending is one of our thrust areas, as
the sector supports employment generation,
export growth and has a positive multiplier effect.
In this regard, credit off-take of MSME lending
through digital platforms like PSB 59 & TReDS
platform has been further improved. Besides this,
Canara Bank has entered into tie-up with two
Fin-tech companies namely M/s Atyati Technologies
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Pvt. Ltd., and M/s SUB K Impact Solutions Ltd., for
sourcing of loan proposals from prospective PMMY
borrowers up to %10 lakhs.

9. Your Bank has integrated Centrally Sponsored
Scheme (CSS) Single Nodal Agency (SNA) accounts
to PFMS. In this regard, Bank has a total of 256925
PFMS accounts amounting to 12,534 crores as
on March, 2022. In addition to this, we have
completed Electronic Payment Advice (e-PA)
Integration with PFMS.

10. Your bank has developed an in-house package
for the online grievance redressal system namely
CPGRS (Canara Public Grievance Redressal System).
This package enables the customers to register their
complaints online through our website.

11. Your Bank has effectively implemented enhanced
version of ‘Scholarship and Fellowship Management
Portal’. The portal was inaugurated by Ministry
of Social Justice and Empowerment to ease out
grievance redressal mechanism and for seamless
scholarship payment by reducing the physical
contact during the pandemic.

12. To boost customer convenience, Bank has introduced
‘VCIP - Video Based Customer Identification Process’
for submission of Life Certificate by pensioners.

13.In a bid towards obviating occurrence of any
suspicious / fraudulent transaction, your Bank has
introduced Rule based EFRM (Enterprise Fraud Risk
Management) solution wherein on the basis of alerts
generated, calls are made to customers to ensure the
genuineness of customer transaction.

CORPORATE SOCIAL RESPONSIBILITY

We are a responsible Corporate Social citizen and the
principles of Corporate Social Responsibility (CSR) are
deeply embedded in our business processes. Under CSR,
the Bank aims to integrate environmental, social and
governance objectives, established in line with national
priorities for inclusive development. CSR initiatives of
the Bank are multifarious, covering activities like training
unemployed rural youth, scholarship to meritorious
SC /ST Girl students, renovation of schools and providing
of other infrastructural facilities to the needy educational
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institutes, providing primary health care, drinking water,
community development, empowerment of women,
environment protection, Swachh Bharat, sports and
other social initiatives.

WAY FORWARD

The outlook for FY 2022-23 is positive with accelerated
vaccination of the larger population, Government focus
on capex and expected pick-up in aggregate demand on
further normalization of economic activities, particularly
in the second half of the year, with some moderation in
growth momentum expected in the near term due to
rising inflation on elevated crude oil prices and high input
costs. However, the Bank is committed to champion
in meeting all financial needs of the customers and
contribute to inclusive growth of the economy.

Coing ahead, Bank aims at improving the bottom-
line further with balanced thrust on retail, MSME and
corporate advances coupled with increased adoption
of digitalization for efficiency improvement. The Bank
expects improved CASA and CASA ratio in FY 2022-23 by
increasing customer network and adopting aggressive
strategy of setting up of Government Business Vertical to
act as the nodal vertical for liaisoning with Government
Department including focus on opening of Single Nodal
Agency (SNA) & Central Nodal Agency (CNA) accounts.
Bank’s endeavor will be to keep reinventing itself by
building on its strengths as per emerging industry
landscape and changing customer needs. Our endeavor
is to ensure a ‘customer-centric’ Banking model that
creates long-term value for all its stakeholders.

The Bank’s management is highly confident about
achieving augmented growth across all business
segments by leveraging the digital technology with
robust capital base in financial year 2022-23 and beyond.
Bank will continue its focus on asset quality and capital
conservation.

I would like to acknowledge and thank all the members
of the Board for their valuable support, guidance and
inputs to the management in our endeavors. | also
thank the Department of Financial Services, Ministry of
Finance and Reserve Bank of India for their support and
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