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CHAIRMAN'’S STATEMENT

Dear Shareholders,

It gives me immense pleasure to present before you the
Annual Report of our Bank for the Financial Year 2022-23.

At the outset, | am grateful to each one of you for your
valuable partnership with Canara Bank. This has helped
this esteemed institution - with a rich legacy of 117
years - to stand strong with healthy fundamentals and
to emerge as a major Financial Conglomerate with as
many as thirteen subsidiaries / sponsored institutions
in India and abroad (as of March 2023). Your continued
trust and support have also enabled the Bank to navigate
the challenge posed by volatile global macroeconomic
conditions over the past three years, while continuing to
remain at the forefront of the Banking industry.

The global economic outlook continues to remain fragile
amidst concern over slowdown in global economic
growth due to: the lagged impact of monetary policy
tightening by global central banks; vulnerability of
financial institutions to liquidity constraints; continued
war between Russia and Ukraine; trade tensions and
continued high inflation levels despite moderation
from historic highs of last financial year. In its latest
World Economic Outlook (April 2023), IMF has revised
downward the global growth projection to 2.8% for
2023; lower than its January 2023 projection of 2.9%.

India however remains a bright spot - despite a clouded
global macroeconomic scenario - with its resilient
domestic demand; robust rebound in contact-intensive
services sector; revival of manufacturing; investment
activity (amidst Government focus on capex) and a
resilient agricultural sector. IMF has projected India to
be the fastest growing major economy in the world in
2023 with a growth rate of 5.9% y-o-y (higher than 5.2%
growth projected for China). RBI on its part has projected
India’s economic growth even higher at 6.5% for
FY 2023-24 with Q1 growth at 7.8%, Q2 growth at 6.2%,
Q3 growth at 6.1% and Q4 growth at 5.9%.

Together with positive growth outlook, headline
inflation is also projected to moderate further to 5.2% in
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FY 2023-24 (easing from the peak of 7.8% in April 2022
to 4.7% in April 2023) supported by Government supply
side measures and RBI monetary policy measures.

Such positive domestic macroeconomic development,
together with sufficient capital buffer, improving asset
quality and deleveraged corporate balance sheets have
led to robust credit growth. Being one of the premier
Banks, your Bank has continued to show excellent
performance in FY 2022-23 too: crossing a key milestone
of %20 lakh crore gross global business in the financial
year. This stands testimony to your Bank’s strong
fundamentals and improved profitability.

Your Bank’s Vision is to “Emerge as the Best Bank to Bank
with” andtowardsthisendthe Bank seeksto offeroptimal
Banking services through leveraging its Digital Banking
capability. Your Bank has been proactively strengthening
its Digital Banking base and has undertaken innovative
steps: including launching a new mobile banking app
“Canara ail” ; Video-based Customer Identification
Process (V-CIP); online grievance redressal system;
“API Banking” for corporate customers; Global Trade
Processing Centers (GTPC) for handling forex & domestic
trade transactions and upgraded internet banking for
corporate customers; to name a few.

Your Bank also recognizes the need to fully leverage the
power of data analytics to provide personalized Banking
services to customers along with seamless digital
experience and improved products / services offerings to
drive business growth. Towards this objective, Bank has
set up a dedicated Analytics department that uses State-
of-the-Art Al/ML algorithms and techniques to develop
machine learning models to perform tasks ranging
from prediction to near real-time decisioning. Bank has
developed 50+ models in FY 2022-23 covering areas
such as cross-sell / up-sell, customer churn prediction &
retention, NPA prediction, increasing fee income, CASA,
digital adoption among others. Under fraud detection
mechanism, Bank has implemented Clari5 EFRM Solution
using Al/ML based scenarios. Along with the above,
Bank is also using advanced analytical models to make
personalized offers to customers, resulting in customer
delight and satisfaction.

-
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These initiatives have been receiving positive response
from both retail and corporate customers; the Bank
remains committed to providing “Best in the Industry
Banking Services” to our valued customers.

Your Bank is similarly committed to helping drive the
economy’s growth in a sustainable way by being a
provider of responsible and sustainable finance. Towards
its Environmental, Social & Governance (ESG) framework,
your Bank has constituted an ESG Desk to deal with
emerging ESG risks / mitigation. As part of its green
financing, the Bank has several sustainable financing
initiatives viz. Renewable Energy Projects; Compressed
Biogas & Energy Conservation scheme; Solar Pump
scheme under PM-KUSUM and Canara Green Wheels
scheme for e-Vehicles. Further, your Bank has been
providing financial assistance to different organizations
for the betterment of society and for supporting
eco-friendly campaigns like ‘Save Soil’, sustainable
projects like installation of rooftop solar, e-vehicles etc.

Looking ahead, there appears to be a positive outlook
for the Banking industry: due to the resilience of growth
momentum in the economy, supported by Government
focus on infrastructure development and other
priority sectors. Your Bank is poised to convert these
opportunities into sustainable business growth and
further improvement in profitability, while supporting
Government initiatives in Nation building.

Isincerely thankall stakeholders - including shareholders,
customers - for their tremendous support and patronage
of the Bank. | sincerely place on record my heartfelt
thanks to all Canarites: whose contribution has been
key to excellence and sustained growth of the Bank.
| acknowledge with gratitude support and guidance
from the Government of India and the Reserve Bank of
India. My appreciation is due to the esteemed members
of the Board, the Auditors, the Legal Advisors for their
unstinted guidance, support and co-operation. | thank
the Securities & Exchange Board of India (SEBI), Stock
Exchanges, the investor community and constructive
coverage by the Media, for reposing faith in Canara
Bank’s professional prowess and proven capabilities.

N
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Your Bank remains committed to its founding principles
to serve the society at large through its dedicated
work force of 84,978 employees and PAN-India branch
network of 9,706 branches along with 12,130 ATMs/
Recyclers as of March 2023.1am confident that the Bank
will continue to achieve greater milestones in inclusive
business growth (with focus on priority sectors including
Agriculture, MSME, Health & Education) and profitability
- with stronger fundamentals, while simultaneously
leveraging / strengthening the Digital base of the Bank.
We seek your continued support, patronage and input in
our journey ahead, in taking Your Bank to new heights
during FY 2023-24 and beyond.

Yours sincerely,

VIJAY SRIRANGAN

Date: 18.05.2023 CHAIRMAN
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Dear Shareholders,

Your Bank steps into its 118" fruitful year of service and
rich legacy. | extend my gratitude to each one of you for
your continued patronage and support. Your valuable
partnership has helped this esteemed institution
to remain resilient through challenges and achieve
remarkable milestones in FY 2022-23 with strengthened
core fundamentals. | wish each one of you good health
and spirit.

Before discussing on Bank’s financial performance,
Iwould like to brief you onthe macroeconomic conditions
of last financial year. The global macroeconomic
conditions remained fragile in FY 2022-23 due to
continued geo-political tensions and steep rate hikes
by global central banks to control inflation, that led to
tightening of monetary conditions as well as slowdown in
global growth momentum. Considering the heightened
uncertainty in the global macroeconomic conditions, IMF
has revised downwards the global growth projection to
2.8% for 2023, down from its January 2023 projection of
2.9% in its latest World Economic Outlook for April 2023.

The global macro-economic scenario had its bearing on
the domestic economy as well. As per second advance
estimate of national income, India’s real GDP growth for
FY 2022-23 is estimated at 7.0% as compared to 9.1% in
FY 2021-22.

However, India’s growth story remains as resilient
as ever. The aggregate demand side is supported by
investment up-cycle, while the consumption demand
still holding its momentum. On the sectoral front,
agriculture and services activity have shown resilience
with manufacturingactivity supported by higher capacity
utilization amid Government policy thrust. Taking into
consideration the domestic and global macroeconomic
developments, RBI has projected real GDP growth at
6.5% for FY 2023-24.

In this backdrop, turning the possibilities into
opportunities during FY 2022-23, your Bank has achieved
the key milestone of crossing ¥20.42 lakh crore global
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business with healthy growth in both deposits and
advances. It is a moment of pride that your Bank has
achieved the five-digit Net Profit of ¥10,604 crores, for
the first time ever, during FY 2022-23 with a y-o-y growth
of 86.76%. Further, the Board of Directors of the Bank
have recommended a dividend of ¥12/- per equity share
(i.e. 120%) of face value of¥10/- each to the Shareholders
for the year 2022-23, subject to the approval of the
Shareholders at the AGM. This is as compared to the
dividend of ¥6.5/- per equity share distributed for FY
2021-22 and is testimony to our commitment to value
creation for our esteemed shareholders.

lam also happy to announce that as per the 11 bipartite
settlement, Performance Linked Incentive (PLI) of
15 days’ salary has been credited to staff accounts on
8™ May 2023 as the Bank has recorded operating profit
of 20.04% y-o-y as per the mandatory criteria of above
15% y-o-y with operating profit of ¥27,716 crores for
FY 2022-23, for the third consecutive year.

It gives me immense pleasure to place before you the
highlights of your Bank’s performance during FY 2022-
23, along with the details of the achievements and
initiatives taken by your Bank.

KEY PERFORMANCE OF THE BANK
BUSINESS

During FY 2022-23, the global business of the Bank
increased to ¥20,42,001 crores, up by 11.73% y-o-y
with global deposits growing at a pace of 8.54% y-o-y
to %11,79,219 crores and global advances growing by
16.41% y-0-y t0%8,62,782 crores. The enhanced thrust on
domestic business resulted in the growth of 9.99% y-o-y
t0319,12,508 crores with domestic deposits growing by
6.52% y-0-y t0¥10,94,746 crores and domestic advances
growing by 15.01% y-o-y to8,17,762 crores. As at March
2023, Retail Term deposits registered a growth of 4.52%
y-0-y to ¥4,61,737 crores. Also, as at March 2023, CASA
deposits are at 3,66,472 crores with savings deposits at
33,18,818 crore and current deposits at 47,654 crores.
The domestic CASA ratio of Bank stood at 33.48% as
on March 2023 while maintaining a strong deposits
clientele base of around 10.77 crores.

-
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Together We Can

The Bank is always keen on maintaining a well-balanced
asset mix, encompassing sectors such as Agriculture and
Micro, Small and Medium Enterprises (MSMEs) as well
as keeping a focus on retail assets, including Housing,
Education, and Vehicle loans. This year your Bank’s core
retail portfolio grew by 10.91% y-o-y to ¥1,40,051 crores
with Housing loans growing by 14.27% y-o-y to 384,364
crores, vehicle loans growing by 7.26% y-o-y to ¥15,129
crores and education loan growing by 13.65% y-o-y to
14,746 crores.

Advances to Agriculture and allied activities recorded a
growth of 21.24% y-o0-y t0%2,13,327 crore and advances
to MSME segment stood at 1,23,627 crore, a y-o-y
growth of 3.87% as at March 2023. In order to increase
credit flow to this segment, in FY 2022-23 the Bank has
launched various need-based schemes and products
catering to the needs of specific segments. The number of
borrowal clientele stood at 1.13 crore as at March 2023.

FINANCIAL PERFORMANCE

For FY 2022-23, the total Income of the Bank increased
by 20.11% y-o-y to %1,03,187 crores and non-Interest
Income increased by 13.73% y-o-y to ¥18,762 crores. The
net interest income, the difference between interest
paid and interest earned by the Bank, grew by 19.14%
y-o0-y to ¥31,435 crores as at March 2023. In terms of
ratios, the cost to income ratio for Bank improved by
137 bps to 44.79% in March 2023 from 46.16% in March
2022. Also, the yield on advances have gone up by 48 bps,
increasing from 7.22% in March 2022 to 7.70% in March
2023. The Gross NPA ratio declined by 216 bps y-o-y to
5.35% this year and Net NPA declined by 92 bps y-o-y to
1.73%. Provision Coverage Ratio (PCR) improved by 314
bps y-0-y to 87.31% as at March 2023.

PROFITABILITY

The Bank has recorded robust growth of 86.76% y-o-y in
net profit to 10,604 crores in FY 2022-23 with operating
profit growing by 20.04% y-o-y to 327,716 crores. NIM
stood at 2.95% and Yield on Advances at 7.70%. Your
Bank has a comfortable capital cushioning with Capital
Adequacy Ratio, under Basel Ill at 16.68% as at March
2023 against the regulatory requirement of 11.5%.
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DuringtheFinancial Year 2022-23,Bank hasraised capital
via Basel Il compliant Additional Tier 1 Bond amounting
to %4000 crores and Tier 2 Bond amounting to 32000
crore and thereby the Government of India shareholding
in the Bank is 62.93% as on 31.03.2023.

PRIORITY SECTOR AND FINANCIAL INCLUSION

Your Bank is committed towards reorienting its
strategies to meet various goals under national priorities.
Under various national priorities, your Bank has credibly
achieved the mandated targets as follows:

v' 49.23% of the adjusted net bank credit against 40%
norm in total priority.

V' 22.80% of the adjusted net bank credit against 18%
norm in lending to agriculture.

v’ 17.44% of the adjusted net bank credit against 9.50%
norm in lending to small and marginal farmers.

v’ 23.50% of the adjusted net bank credit against
11.50% norm in lending to weaker section.

The Bank has sold PSLC to the tune of 364,075 crores in
FY 2022-23 encompassing 2,56,300 units.

These achievements indeed speak of your Bank’s
commitment to the inclusive nation building and
supporting the revival of the critical sectors of the
economy towards sustainable growth.

The highlights of your Bank’s performance for the year
FY 2022-23 have been given in the Annual Report.

KEY STRATEGIC INITIATIVES BY THE BANK:

During FY 2022-23, your Bank has undertaken multiple
initiatives to achieve its mission of providing State-
of-the-Art Banking solutions, leveraging technology,
aiding Ease of Doing business and enhancing value for
all stakeholders. Some of the important initiatives are
as under:

¢ In a significant step towards furthering Digital
Banking initiatives of the Bank, your Bank has
launched “Canara ail” mobile banking app, a
one-stop solution with 250+ features to cater to
the Banking needs of our valued customers in 11
different languages.

-
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