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PASSION FOR PERFORMANCE

Dear Shareholders,

The most striking thing about our brand ambassador Sachin Tendulkar is his enduring ‘Passion for
Performance’. Sachin has consistently delivered for many years, especially under extreme pressure
situations. | see a great parallel in Castrol India, which is also driven by a passion to perform. Your Company
has delivered consistently even in challenging environments.

Castrol’s sponsorship of the ICC (International Cricket Council) is a logical next step in its ongoing association
with cricket. This association started with the Castrol Awards for Cricketing Excellence about 12 years ago.
We believe that our strong association with cricket will help us engage and build an even deeper bond with
millions of new vehicle owners coming into the Indian market year after year.

Despite the multifold increase in raw material costs in recent years and
e increased competition, your Company has grown handsomely, through its
= strategic focus on the profitable and growing segments of the Automotive
] and Industrial Lubricants. We have achieved this by delivering continuous
innovation in products, distribution and customer relationships. This has
required unflinching investment in the brand, technology and our people.l am
pleased to say that in the last five years, your Company has nearly
quadrupled its Profit Before Tax to Rs.738 crores in 2010, clocking a CAGR

of 33.5%.

Your Company continues to deliver relative best-in-class performance compared to its peers in the industry
and beyond, in consumable categories. | attribute this entirely to the passion of our employees and partners.
Today Castrol India is by far the leading BP lubricant operation in Asia & Pacific, the largest Region in the
world. It is also the second largest country in the BP lubricants business worldwide. A centre of excellence,
Castrol India has contributed significantly to BP’s global lubricant business with best practices, unique
insights and a pool of talent.
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In recent years, Castrol India’'s market capitalization has leap-frogged, rewarding its o
stakeholders with attractive total returns, in a sustained manner. Simultaneously, your

Company has also successfully worked towards making the business accident-free
and a great place to work.

Although your Company’s success is rooted in being proactive in the fast changing

world of automotive technology and customer needs, the pace of change is

accelerating faster. Going forward, we will need to anticipate the future and be ready
with solutions, even before the customer asks for them. To keep winning in tomorrow’s
world, we will need to be even more proactive, customer centric, contemporary and
innovative. Innovation is in your Company's DNA and | am confident that this will keep
us ahead and winning.

As the great Indian opportunity continues to unfold, Castrol India will be ready to
seize the possibilities in the lubricant category. In doing so, we will draw on
Castrol’s global scale, technology and knowledge base and our proven skill of
doing what is right for our local market and consumers.

Our success has been singularly possible because of our people who are
passionate about your Company’s success and more importantly, the success
of our customers - that is our winning mantral

,4’L/M A
st et

Naveen Kshatriya P
Vice Chairman s



CASTROL INDIA LIMITED

Board of Directors
Non-Executive Directors

Chairman
S. M. Datta

Vice-Chairman
N. K. Kshatriya

Directors

R. Gopalakrishnan

R. Hewins

S. Mukundan

D. S. Parekh

H. McCabe — Alternate to R. Hewins

Executive Directors

Chief Operating Officer
R. Kirpalani

Directors
S. Malekar
S. Vaidya

General Manager — Legal & Company Secretary

A. H. Mody

Bankers
Deutsche Bank
HDFC Bank Ltd.

The Hongkong & Shanghai Banking Corporation Ltd.

State Bank of India
Citibank N.A.

Solicitors & Advocates
Crawford Bayley & Co.
Dhru & Co.

Udwadia & Udeshi

Auditors
S. R. Batliboi & Co.

Registered Office

Technopolis Knowledge Park
Mahakali Caves Road, Andheri (East)
Mumbai 400 093.

Share Department

TSR Darashaw Limited
(formerly known as Tata Share Registry Limited)

Unit: Castrol India Limited

6-10, Haji Moosa Patrawala Industrial Estate,
20, Dr. E. Moses Road,

Mahalaxmi, Mumbai 400 011.



STRONG
BRANDS
PASSION FOR PERFORMAN
CE

seling 4T motorcycle oil was relau
\W ‘secure seal’ pack

\ndia’s \argest
lainane

Castrol Activ,
ction’ formu

“\mproved prote

a Riding ON the passion and excite \t reated Y
Castrol's glo 2l sponsor i 2010 Worl
cup™, @ consumer tion paign for Castrol

powerl offered consu ers the unity to mee
Cristiano Ronaldos d's leading
in Spain

footba\\ers,

el far
purchass &
whn gt T

 Caare! power) with P
iy winh e

st TibE Cristans aorsidl
u-.mmu.m quacth wibvem AL e
e stani 3 chalt® 1o el I,Mﬂmu.ﬁd' el 19

ontact program has reached
the penefits of

e consumer ©
s to brind alive

¢ owner

San}ee\/an'\, an intensiv

out to over o]
Castrol CRB

ne million fracto!




PAS
SION FOR PERFORMANGE

Castrol Edge, & prem'\um synthet'\c
o conditions, enabled

romotion for
n under extrem!

A consumer P



REACHING OUT PASSION FOR PERFORMANGE




ENDURING
PASSION FOR PERFORMAN
CE

RELATIONSHIPS

Continuin! s with
\olkswagen (el ar partnersh'\p
agreemer\t with gkoda AULO OWS nomas Kuel
Member of the poard, Sa es & Marketing, oda Auto \ndia (on

| i 8 COO, Castrol \ndié

eft) with Ravi Kirpalant,

al re\at'\or\sh‘\p

g to puild
new three ye

Tata MotOrs an strol enioy a strond and
jonship puilt over a ecade.
{he WO teams

s senior e (¢}
ed ewal agreement

i —

workshop program
at enhancing their

with Prima’ is an innovative

‘Progress

i dealers aimed
and custom!
dealer signing Y

er satisfaction \evels

designed for
p for the initiative

product‘\\/ity,
Picture shows

service quality
a Mahindra

Tractors. The longe
extens'\\/e\y oommun'\oated 10 fractor
Sernvice Camps and \Workshops



FOCUS ON
SAFETY
PASSION FOR PERFORMANC
E

OME vis
ME VISION ONE MISSION

Jpricants, nands

\obal supply Chain, BP
2 contractor griver for Zero Violation drivingd

priority for Castrol \ndia. Inset pictures on g
itoring Of driver pehavior

key
fety and mon!

Road gafety is @
ich aids driving sat®

Malekar, supply Chain Director
Y i ophy 10 the

Soren
resentind the Castrol \ndia S
utstanding safety recor

Tor\d'\arpet Plant te

am for its ©




FORCE FO
R GOOD
PASSION FOR PERFORMANC
E

O/
pY oject ¢! ayo
Cchild gehabilitatio” & Youth oriented
Nationwide SerY
NGOs supporting the ‘girl child’ - Nanhi Kall and

ated in the Mumbal Marathon 1o raise fun
NOWS Castro! staff who part‘\c'\pate in

trol staff particip
icture above S

Qver 100 Cas

project Crayons: P

aimed at upgrad'\ng

i \nvestment initiative m
i astrol \ndia trained

of its ongoind EK
independ nt two wheeler mechanics



IT°S MORE THAN JUST CiL
T8 LIQUID ENGINEERING

(& Castrol

OFFICIAL SERPORIUARICE FARTRER

— PASSION FOR PERFORMANCE

16 Crickiet Wiarid Cup

PASSION FOR PERFORMANCE

Passion for Cricket
As the Official Performance Partner of the ICC, Castrol India strengthened its association with cricket through exciting and
innovative consumer promotions, digital activation and advertising driven by an impressive array of Brand Ambassadors






