




Jeeef<e&keÀ efjHeesì& 2020-21

1

Deveg¬eÀceefCekeÀe
efJe<e³e met®eer	 he=ÿ ¬eÀ.

1.	 Deveg¬eÀceefCekeÀe	 1

2.	 efveosMekeÀ ceb[ue, uesKeehejer#ekeÀ, DeejìerS leLee efveJesMekeÀ mesJeeDeeW keÀe y³eewje	 3

3.	 efveosMekeÀ ceb[ue	 4

4.	 keÀe³ee&lcekeÀ he´Yeejer	 6

5.	 he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&keÀejer DeefOekeÀejer keÀe mebosMe	 8

6.	 met®evee 	 13

7.	 keÀe³e&efve<heeove JewefMeäîe 	 23

8.	 efveosMekeÀ efjheesì& 	 24

9.	 meef®eJeer³e uesKeehejer#ee efjheesì& 	 29

10.	 meef®eJeer³e Devegheeueve efjheesì& 	 34

11.	 he´yebOeleb$e efJe®eej SJeb efJeMues<eCe 	 36

12.	 keÀe@heexjsì ieJeveXme 	 78

13.	 J³eJemee³e efpeccesoejer efjHeesì&	 106

14.	 ueeYeebMe efJelejCe veerefle	 117

15.	 meom³eeW keÀes uesKeehejer#ekeÀeW keÀer efjheesì& 	 119

16.	 efoveebkeÀ 31 cee®e&, 2021 keÀe legueve he$e 	 131

17.	 efoveebkeÀ 31 cee®e&, 2021 keÀes meceehle Je<e& kesÀ efueS ueeYe SJeb neefve Keelee	 132

18.	 legueve he$e leLee ueeYe SJeb neefve Keeles keÀer Devegmetef®e³eeB	 133

19.	 cenlJehetCe& uesKeebkeÀve veerefle³eeB 	 139

20.	 uesKeeW mes mebyebefOele efìhheefCe³eeB 	 146

21.	 efoveebkeÀ 31 cee®e&, 2021 keÀes meceehle Je<e& kesÀ efueS vekeÀo he´Jeen efJeJejCe	 179

22.	 efoveebkeÀ 31.03.2021 keÀes efheuej 3 (yeemeue III) he´keÀìerkeÀjCe	 181

23.	 mecesefkeÀle efJeÊeer³e efJeJejefCe³eeW hej uesKeehejer#ekeÀ efjheesì&	 207



2

Annual Report 2020-21

INDEX
Contents	 Page No.

1.	 Index	 2

2.	 Details of Board of Directors, Auditors, RTA and Investor Services	 3

3.	 Board of Directors	 4

4.	 Functional Heads	 7

5.	 Managing Director and Chief Executive Officer’s Message	 246

6.	 Notice	 251

7.	 Performance Highlights	 261

8.	 Directors Report	 262

9.	 Secretarial Audit report	 267

10.	 Secretarial Compliance report	 272

11.	 Management Discussion & Analysis	 274

12.	 Corporate Governance	 313

13.	 Business Responsibility Report 	 340

14.	 Dividend Distribution Policy 	 350

15 	 Auditors’ Report to the Members	 352

16.	 Balance Sheet as at 31 March, 2021	 363

17.	 Profit & Loss account for the year ended 31 March, 2021	 364

18.	 Schedules to Balance Sheet and Profit & Loss Account	 365

19.	 Significant Accounting Policies	 371

20.	 Notes Forming part of Accounts	 378

21.	 Cash Flow Statement for the year ended 31 March, 2021	 408

22.	 Pillar 3 (BASEL III) Disclosures as on 31.03.2021	 410

23.	 Auditor’s Report on Consolidated Financial Statements	 436



Jeeef<e&keÀ efjHeesì& 2020-21

3

efveosMekeÀ ceb[ue

Þeer leHeve je³e (22.05.2021 lekeÀ)

Þeer Sce. Jeer. jeJe

Þeer DeeueeskeÀ ÞeerJeemleJe

Þeer efJeJeskeÀ Jeener

Þeer jepeerJe Hegjer

[e@. Yet<eCe kegÀceej efmevne

Þeer Heer. pes.Lee@ceme

Þeerceleer efceveer DeeF&He (30.06.2021 lekeÀ)

Þeer efovesMe Heebieleer (01.07.2021 mes)

Board of Directors

SHRI TAPAN RAY (Ceased to be director on 22.05.2021)

SHRI M V RAO

SHRI ALOK SRIVASTAVA

SHRI VIVEK WAHI

SHRI RAJEEV PURI

DR. BHUSHAN KUMAR SINHA 

SHRI P J THOMAS 

SMT MINI IPE (Ceased to be director on 30.06.2021)

SHRI DINESH PANGTEY (w.e.f. 01.07.2021)

uesKee Hejer#ekeÀ

ces. DepJe Sb[ SMeesefmeSì

ces. Sme pe³eefkeÀMeve

ces. íepes[ Sb[ oesMeer

ces. DebyeskeÀj Mesueej keÀJex Sb[ Debye[&skeÀj

Auditors

M/S. AAJV And Associates

M/S. S. Jaykishan

M/S. Chhajed & Doshi

M/S. Ambekar Shelar Karve & Ambardekar

jefpemì^ej SJeb Mes³ej DeblejCe Spesvì

efuebkeÀ FveìeFce Fbef[³ee Òee. efue.

meer-101, 247 Heeke&À,

SueyeerSme ceeie&, efJe¬eÀesueer (HeefÞ®ece)

cegbyeF& - 400 083.

ìsueerHeÀesve : 022-4918 6270

HewÀkeÌme : 022-4918 6060

F&-cesue DeeF&[er : rnt.helpdesk@linkintime.co.in

Registrar and Share Transfer Agents

Link Intime India Pvt. Ltd.

C-101, 247 Park

LBS Marg, Vikhroli (West)

Mumbai - 400 083.

Tel : 022-4918 6270

Fax : 022-4918 6060

E-mail ID : rnt.helpdesk@linkintime.co.in

yeQkeÀ mes He$e J³eJenej keÀjves keÀe Helee

GHe ceneÒeyebOekeÀ / kebÀHeveer meef®eJe SJeb DevegHeeueve DeefOekeÀejer

mesvì^ue yeQkeÀ Dee@HeÀ Fbef[³ee

9Jeerb cebefpeue, ®ebojcegKeer

vejerceve Hee@F¥ì

cegbyeF& - 400 021

mebHeke&À veb. 022 - 6638 7818 / 7575

HewÀkeÌme : 022 - 2283 5198

F&-cesue DeeF&[er : dgmcompsec@centralbank.co.in;
investors@centralbank.co.in

Address for Coresspondence with the 
Bank

DGM / Company Secretary and Compliance Officer
Central Bank of India
9th Floor, Chandermukhi
Nariman Point
Mumbai - 400 021
Contact No. : 022 - 6638 7818 / 7575
Fax No. : 022 - 2283 5198
E-mail ID : dgmcompsec@centralbank.co.in;
investors@centralbank.co.in



Jeeef<e&keÀ efjHeesì& 2020-21

4

(peejer / Contd...)
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7. Þeer Þeerjece oÊee$e³e ceengjkeÀj yeer.Smemeer., meerSDeeF&DeeF&yeer
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16. Þeer efJeJeskeÀ kegÀceej yeer.Smemeer., yeer.S[., SceSceSme (HeÀeFveQme), meerSDeeF&DeeF&yeer

17. Þeer S.[er. ÞeerefveJeeme yeer.keÀe@ce., meerSDeeF&DeeF&yeer

18. Þeer Dece=le kegÀceej Sce.Smemeer (ke=Àef<e), meerSDeeF&DeeF&yeer

19. megÞeer veefcelee je@³e Mecee& Sce.Smemeer, SueSueyeer, meerSDeeF&DeeF&yeer,SceSueSueDeeF& ceW ef[hueescee

20. Þeer meboerhe iegueeìer yeer.keÀe@ce, meerSDeeF&DeeF&yeer, ef[hueescee Fve cesvespeceWì 

21. Þeer pes Sme meenveer Sce.Smemeer, meerSDeeF&DeeF&yeer 
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23. Þeer ÞeerefveJeeme Sme jeJe yeer.S, SceyeerS (HeÀeFveQme), meerSDeeF&DeeF&yeer

24. Þeer Sme kesÀ ieghlee yeer.keÀe@ce, Sce.S., meerSDeeF&DeeF&yeer 

25. Þeer Jeemleer JeWkeÀìsMe yeer.Smemeer, SceyeerS, meerSDeeF&DeeF&yeer 

26. Þeer jepesMe kegÀceej Sce.Smemeer (efHeÀefpekeÌme), (HeÀeFveQme), meerSDeeF&DeeF&yeer

27. Þeer yeer yeer ceglejspee yeer.S, meerSDeeF&DeeF&yeer

28. Þeer ìer Sme yeeue®ebêve yeer.Smemeer (ce@Le), meerSDeeF&DeeF&yeer, SceyeerS (HeÀeFveQme)

29. Þeer meesnsue Denceo yeer.keÀe@ce (Dee@veme&), meerSDeeF&DeeF&yeer

kebÀheveer meef®eJe 

30. Þeer Deevebo kegÀceej oeme, kebÀHeveer meef®eJe SHeÀmeerSme, SueSueyeer, yeer.keÀe@ce, meerSDeeF&DeeF&yeer, meeryeermeerheer 
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FUNCTIONAL HEADS

As on 15.07.2021
CVO

1. SHRI PARSHURAM PANDA B.SC. (AGRI), CAIIB, DIBF

GENERAL MANAGER

2. SHRI UMESH K. SINGH BE (COMP. SC. & E) CAIIB, DITRM

3. SHRI E. RATANKUMAR BE, M. TECH, MAST. IN FIN. MAN.

4. SHRI SMRUTI RANJAN DASH M.A., CAIIB

5. SHRI K. SATYANARAYAN M. COM., CAIIB

6. SHRI VIJAY VASANT MURAR B.SC., CAIIB, PG DIP. IN TAX. MAN.

7. SHRI SHRIRAM DATTATRAY MAHURKAR B.SC. , CAIIB

8. SHRI VIPAN KUMAR MAHENDRU CAIIB, DBM, CERTIFICATION IN MSME AND T. FIN.

9. SHRI MUKUL N. DANDIGE, (CHIEF FINANCIAL OFFICER) B. SC., CAIIB

10. SHRI MAYANK DINESH SHAH BCOM, JAIIB

11. SHRI H. S. GARSA BSC,CAIIB

12. SHRI HARILAL BHARGAVAN SUMATHY B.SC (AGRI), CAIIB, DTIRM.

13 SHRI MOHIT KODNANI BE (E&T), MBA , JAIIB, CCNA

14. SHRI GOPINATHAN BSC, MA, CAIIB, DTIRM

15. SHRI D.N.RAJENDRA KUMAR M.SC (AGRI), CAIIB, PGDFM

16. SHRI VIVEK KUMAR B.SC., B.ED, MMS (FINANCE), CAIIB

17. SHRI A. D. SRINIVAS BCOM,CAIIB

18. SHRI AMRIT KUMAR MSC (AGRI), CAIIB

19. SMT. NAMITA ROY SHARMA M SC, LLB, CAIIB, DIM, LIMITED INSOLVENCY

20. SHRI SANDEEP GULATI B.COM, CAIIB, DIP. IN MGMT.

21. SHRI J S SAWHNEY M.SC,CAIIB

22. SHRI V V NATRAJAN B.SC, CAIIB, DIP.IN HRM, DIP. IN TRES & INVEST. 
RISK MGT

23. SHRI SRINIVASA S RAO B.A, MBA (FINANCE), CAIIB

24. SHRI S K GUPTA B.COM, MA, CAIIB

25. SHRI VASTI VENKATESH B.SC, MBA, CAIIB

26. SHRI RAJESH KUMAR M.SC (PHYSICS), (FINANCE), CAIIB

27. SHRI B. B. MUTREJA B.A, CAIIB

28. SHRI T. S. BALACHANDRAN B.SC (MATH), CAIIB, MBA (FINANCE)

29. SHRI SOHAIL AHMAD B.COM (HONS), CAIIB

COMPANY SECRETARY

30. SHRI ANAND KUMAR DAS, COMPANY SECRETARY FCS, LLB, B COM, CAIIB, CBCP
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he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&keÀejer DeefOekeÀejer keÀer keÀuece mes

efhe´³e efnleOeejkeÀes,

DeeMee nw, Deehe mekegÀMeue neWies. ceQ Fme ceneceejer mes GlheVe Fme keÀefþve mece³e kesÀ oewjeve DeehekeÀer megj#ee Deewj kegÀMeuelee nsleg he´eLe&vee keÀjlee nBt.

Je<e& 2020 Fefleneme ceW meyemes efJeveeMekeÀejer Je<eeX ceW mes SkeÀ kesÀ ªhe ceW ceevee peeSiee keÌ³eeWefkeÀ vee@Jesue keÀesefJe[ - 19 Jee³ejme ves ogefve³ee Yej ceW J³eehekeÀ leyeener ce®eekeÀj 
ueeKeeW ueesieeW keÀe peerJeve Deewj DeepeerefJekeÀe meceehle keÀj oer nw. uee@keÀ[eGve kesÀ DeeJeM³ekeÀ Ghee³eeW Deewj hejmhej MeejerefjkeÀ otjer kesÀ he´efleyebOeeW mes JeweféekeÀ DeLe&J³eJemLee ceW 
ieeflejesOe Dee ie³ee Lee.

Debleje&ä^er³e cegêe keÀes<e (DeeF&SceSHeÀ) keÀer DeHes´ue Je<e& 2021 keÀer efjheesì& ceW Je<e& 2020 ceW (-) 3.3% kesÀ Devegceeefvele mebkegÀ®eve keÀer leguevee ceW Je<e& 2021 ceW JeweféekeÀ 
DeLe&J³eJemLee ceW 6.0% keÀer Je=ef×, lelhe½eele Je<e& 2022 ceW 4.4% keÀer Je=ef× keÀe Devegceeve ueiee³ee ie³ee nw. neueebefkeÀ, Je<e& 2021 ceW JeweféekeÀ efJekeÀeme Demeceeve jnves 
keÀer mebYeeJevee nw. keÀce meb¬eÀceCe Deewj leerJe´ ìerkeÀekeÀjCe kesÀ keÀejCe pees osMe henues Kegue mekeÀles nQ, GvekesÀ leerJe´ efJekeÀeme keÀer DeeMee nw. DeeF&SceSHeÀ keÀer Dehe´wue 2021 
keÀer efjheesì& ceW Je<e& 2020 ceW (-) 4.7% kesÀ mebkegÀ®eve keÀer leguevee ceW Je<e& 2021 ceW GVele DeLe&J³eJemLeeDeeW kesÀ 5.1% yeæ{ves keÀe Devegceeve ueiee³ee ie³ee nw. GVele 
DeLe&J³eJemLeeDeeW ceW, meb³egÊeÀ jep³e DecesefjkeÀe ceW mejkeÀej Üeje GþeS ieS keÀF& Ghee³eeW kesÀ keÀejCe Je<e& 2021 ceW he´YeeJeMeeueer Je=ef× keÀe Devegceeve nw. Je<e& 2020 ceW (-) 
2.2% kesÀ Devegceeefvele mebkegÀ®eve kesÀ yeeo GYejles yeepeejeW Deewj efJekeÀemeMeerue DeLe&J³eJemLeeDeeW kesÀ Je<e& 2021 ceW 6.7% yeæ{ves keÀe Devegceeve nw. Je<e& 2022 ceW, GYejles 
yeepeejeW Deewj efJekeÀemeMeerue DeLe&J³eJemLeeDeeW kesÀ 5.0% yeæ{ves keÀe Devegceeve nw.    

Iejsuet cees®ex hej, Devebeflece DeebkeÀæ[eW kesÀ Devegmeej, ke=Àef<e kesÀ ue®eeruesheve SJeb mekeÀejelcekeÀ Je=ef× kesÀ he½eele Yeer Je<e& 2020-21 ceW JeemleefJekeÀ peer[erheer ceW (-) 7.3% keÀe mebkegÀ®eve 
ngDee. Keveve, efJeefvecee&Ce, efvecee&Ce Deewj kegÀí Dev³e mesJee #es$eeW ceW Je<e& 2020-21 ceW vekeÀejelcekeÀ Je=ef× osKeer ieF&. efleceener DeebkeÀæ[eW mes helee ®euelee nw efkeÀ Iejsuet DeLe&J³eJemLee 
Oeerjs-Oeerjs ceneceejer mes Gyej jner nw. JeemleefJekeÀ mekeÀue Iejsuet Glheeo Je<e& 2020-21 keÀer leermejer  efleceener ceW (+) 0.5% keÀer Je=ef× keÀer leguevee ceW Je<e& 2020-21 keÀer 
®eewLeer efleceener ceW (+) 1.6% yeæ{e nw. neBueeefkeÀ, JeemleefJekeÀ mekeÀue Iejsuet Glheeo kesÀ héefleMele kesÀ ªhe ceW efvepeer Debeflece GheYeesie J³e³e Je<e& 2020-21 keÀer leermejer efleceener ceW 
58.3% keÀer leguevee ceW Je<e& 2020-21 keÀer ®eewLeer efleceener ceW 55.4% jne. otmejer Deesj, JeemleefJekeÀ mekeÀue Iejsuet Glheeo kesÀ héefleMele kesÀ ªhe ceW mekeÀue De®eue hetbpeer efvecee&Ce 
Je<e& 2020-21 keÀer leermejer efleceener ceW 33.00% keÀer leguevee ceW Je<e& 2020-21 keÀer ®eewLeer efleceener ceW 34.3% yeæ{e nw.

Yeejle ceW keÀesefJe[-19 meb¬eÀceCe keÀer otmejer uenj ves megOeej keÀer he´ef¬eÀ³ee keÀes efJeHeÀue keÀj efo³ee keÌ³eeWefkeÀ keÀF& jep³eeW keÀes Jee³ejme kesÀ he´meej keÀes jeskeÀves kesÀ efueS efJeefYeVe 
he´efleyebOe ueieeves heæ[s. efpemekesÀ keÀejCe nceW Je<e& 2020-21 keÀer henueer efleceener ceW efJekeÀeme Oeercee jnves keÀer DeeMee nw. leoeefhe leerJe´ ìerkeÀekeÀjCe DeefYe³eeve Deewj mJeemL³e 
megefJeOeeDeeW kesÀ efJemleej kesÀ meeLe nceW DeeMee nw efkeÀ Deee|LekeÀ ieefleefJeefOe³eeb MeerIe´ ieefle hekeÀæ[Wieer.

Yeejle mejkeÀej ves DeLe&J³eJemLee keÀes yeæ{eJee osves kesÀ efueS keÀF& veerefleiele Ghee³e efkeÀS nQ Deewj "DeelceefveYe&j Yeejle" Gme efoMee ceW SkeÀ Ssmee ner keÀoce nw. "DeelceefveYe&j 
Yeejle" kesÀ ceeO³ece mes, Yeejle mejkeÀej ves Yeejleer³e DeLe&J³eJemLee kesÀ efJeefYeVe #es$eeW keÀes yeæ{eJee osves kesÀ efueS efJeefJeOe he´eslmeenve Ghee³eeW keÀer Iees<eCee keÀer Deewj keÀF& jenle 
Ghee³e GheueyOe keÀjJeeS. "DeelceefveYe&j Yeejle" ceW SceSmeSceF&, mì^erì JeW[j, ke=Àef<e, yegefve³eeoer {eb®es Deeefo kesÀ efueS keÀF& Ghee³e efkeÀS ieS Les. DeYeer petve 2021 ceW, 
ceeveveer³e efJeÊe ceb$eer ves ceneceejer mes Deee|LekeÀ jenle he´oeve keÀjves, meeJe&peefvekeÀ mJeemL³e keÀes ¢æ{ keÀjves Deewj efJekeÀeme SJeb jespeieej keÀes yeæ{eJee osves nsleg keÀF& Ghee³eeW keÀer 
Iees<eCee keÀer nw. Fme efoMee ceW,  ceeveveer³e efJeÊe ceb$eer ves keÀesefJe[ he´YeeefJele #es$eeW kesÀ efueS 1.10 ueeKe keÀjesæ[ ©he³es keÀer $eÝCe ieejbìer ³eespevee, met#ce efJeÊe mebmLeeveeW kesÀ efueS 
$eÝCe ieejbìer ³eespevee, 5 ueeKe he³e&ìkeÀeW keÀes SkeÀ cenerves keÀe efveMegukeÀ he³e&ìkeÀ Jeerpee, DeelceefveYe&j Yeejle jespeieej ³eespevee keÀe efJemleej, Je=no mlejer³e FueskeÌì^e@efvekeÀ 
efJeefvecee&Ce kesÀ efueS heerSueDeeF& ³eespevee kesÀ keÀe³e&keÀeue kesÀ efJemleej Deeefo keÀer Iees<eCee keÀer nw. 
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