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efheíues kegÀí Je<eeX ceW, nceves mesvì^ue yeQkeÀ Dee@HeÀ Fbef[³ee keÀes ueeYehe´o 
yeveeves kesÀ efueS keÀF& efveCee&³ekeÀ Deewj megOeejelcekeÀ keÀoce GþeS nQ. 
nj keÀoce hej, nceves Deheves $eÝCe #es$e ceW keÀe³e& efve<heeove, ueeYehe´olee, 
Jemetueer, Deeeqmle iegCeJeÊee Deewj hetbpeer efvecee&Ce keÀer ieefle ceW megOeej keÀjves 
ceW keÀesF& keÀmej Mes<e veneR íesæ[er. nceejer Je<eeX keÀer ³eespevee SJeb iebYeerjlee 
kesÀ þesme heefjCeece Deye efoKeves ueies nQ. 

ueieeleej ín Je<eeX lekeÀ Ieeìs ceW jnves kesÀ yeeo, nce efJeÊe Je<e& 2022 ceW ueeYehe´o eqmLeefle ceW Dee ieS nQ. 
³en mesvì^ue yeQkeÀ Dee@HeÀ Fbef[³ee ceW SkeÀ heefjJele&vekeÀejer ³ee$ee keÀe heefjCeece nw, efpemekesÀ heefjCeecemJeªhe 
efheíues kegÀí Je<eeX ceW nceejer yewueWme Meerì ceW ue®eerueeheve, Deeeqmle iegCeJeÊee keÀer he´Je=efle, yesnlej lejuelee, 
DeefOekeÀ ef[efpeìueerkeÀjCe SJeb GlheeokeÀlee ueeYe leLee yesnlej hetbpeer eqmLeefle ceW efvejblej megOeej ngDee nw.

Deepe cetu³e me=peve keÀer nceejer keÀneveer ves SkeÀ ve³ee ceesæ[ efue³ee nw. Deeies yeæ{les ngS, nce SkeÀ he´ieefleMeerue 
Yeejle nsleg SkeÀ cepeyetle Yeeieeroej yeveves keÀe Fjeoe jKeles nQ. nce mJe³eb keÀes he´ewÐeesefiekeÀer me#ece Deewj 
yewkeÀSb[ meb®eeueve Üeje mecee|Lele ef[efpeìue mebieþve kesÀ ªhe ceW yeoueves nsleg he´efleye× nQ. pewmes-pewmes 
ef[efpeìue DeLe&J³eJemLee HeÀue-HetÀue jner nw, nce Yeer mesvì^ue yeQkeÀ Dee@HeÀ Fbef[³ee keÀes Deheves mecekeÀ#eeW kesÀ 
meceeve ceuìer-®ewveue huesìHeÀeceeX ceW Deheveer GheeqmLeefle yeæ{eles ngS Deeies yeæ{ jns nQ. nceeje ue#³e Deheves 
ie´enkeÀeW keÀes GvekeÀer DeekeÀeb#eeSb hetCe& keÀjves ceW ceoo keÀjvee leLee GvekeÀer efove-he´efleefove keÀer yeQeEkeÀie keÀes 
menpe, megiece SJeb megjef#ele yeveevee nw.

efheíues 111 Je<eeX kesÀ Meeveoej Fefleneme kesÀ oewjeve, DeehekesÀ yeQkeÀ ves keÀF& letHeÀeveeW keÀes Pesuee nw leLee 
DeveskeÀ ®egveewefle³eeW keÀe meecevee efkeÀ³ee nw, efpemeceW nj yeej nce Deewj cepeyetle neskeÀj GYejs nQ. Deepe, nce 
DeLe&J³eJemLee ceW Del³eefOekeÀ he´emebefiekeÀ leLee ³eesieoeve oelee yeQkeÀ yeveves kesÀ efMeKej hej nQ. Deeies yeæ{les 
ngS, nce he´l³eskeÀ J³eeJemeeef³ekeÀ FkeÀeF& nsleg Deheves cegK³e heefj®eeueve ueeYe kesÀ ue#³eeW keÀes hetje keÀjves SJeb 
DeejDeesS ceW megOeej keÀjves kesÀ Deheves ue#³eeW keÀes he´ehle keÀjves kesÀ he´³eeme peejer jKeWies. nj iegpejles meeue kesÀ 
meeLe, nce efpeccesoej yeQkeÀj kesÀ ªhe ceW Deheveer meceie´ yewueWme Meerì keÀes cepeyetle keÀjves keÀer efoMee ceW Deheveer 
³ee$ee ceW ¢æ{ yeves jnves keÀe Fjeoe jKeles nQ.

efvejblej cetu³e mebJeOe&ve

nsleg lelhej
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Over the past few years, we have taken many 
decisive and reformative steps to return 
Central Bank of India to profitability. At every 
step, we left no stones unturned to improve 
our lending performance, profitability, 
recoveries, asset quality and the pace of 
capital generation. Our efforts from years of 
planning and perseverance are beginning to 
show tangible results.

After six consecutive years of incurring losses, we have returned to profitability in 
FY2022. This is the result of a transformational journey at Central Bank of India, 
which has resulted in sustained improvements in our balance sheet resilience, 
asset quality trends, enhanced liquidity, greater digitalisation and productivity 
gains, and a more robust capital position over the past few years.

Today, our story of value creation has taken a fresh course. Going forward, 
we intend to be a strong partner to a progressing India. We are committed to 
transforming ourselves into a digitalised organisation, supported by technology-
enabled frontend and backend operations. As the digital economy is thriving, we, 
too, are moving forward with growing our presence in multi-channel platforms, 
keeping Central Bank of India at par with its peers. We aim to continue helping 
our customers realise their aspirations and make their day-to-day banking 
intuitive, easy, and secure.

During the past 111 years of illustrious history, your Bank has weathered many 
storms and faced many challenges, only to emerge stronger each time. Today, 
we are at the tipping point of becoming a highly relevant and contributing bank 
to the economy. Going forward, we will continue pursuing our goals of meeting 
our core operating profit targets for each business unit and improving our ROA. 
With every passing year, we intend to be steadfast in our ongoing journey towards 
strengthening our overall balance sheet while being responsible bankers.

READY FOR

CONSISTENT VALUE CREATION

Annual Report 2021-22



06  Jeeef<e&keÀ efjheesì& / Annual Report  2021-22

Deveg¬eÀceefCekeÀe

jCeveerefle  

keÀe@heexjsì met®evee 07

efveosMekeÀ ceb[ue  08

keÀe³ee&lcekeÀ ÒeYeejer 10

mesvì^ue yeQkeÀ Dee@HeÀ Fbef[³ee efJe<e³ekeÀ 12

keÀe³e&efve<heeove JewefMeäîe  16

he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&keÀejer DeefOekeÀejer keÀe mebosMe 20

Gvvele yeQefkebÀie nsleg ef[efpeìueer meMekeÌle yevevee  
meceie´ ef[efpeìue heefjJele&ve peejer

28

efJeÊeer³e Je<e& 2022 :efJeéeeme hegvemLee&efhele keÀjves keÀe Je<e&  
Deeieeceer Je<ees& nsleg cetu³e mebJeOe&ve kesÀ efueS lew³eej 

36

keÀe³e&efve<heeove nsleg ueesieeW keÀes he´eLeefcekeÀlee osvee : 
SkeÀ lelhej Deewj efMeef#ele keÀe³e&yeue Üeje j®eveelcekeÀ efJekeÀeme 

44

met®evee 

15JeeR Jeee|<ekeÀ meeceev³e yewþkeÀ keÀer met®evee 52

efjheesì&

efveosMekeÀ efjheesì& 2021-22 61

mJeleb$e uesKeehejer#ee he´ceeCehe$e 65

meef®eJeer³e uesKeehejer#ee efjheesì& 67

efveosMekeÀeW kesÀ iewj-De³eesi³elee keÀe he´ceeCehe$e 71

mesvì^ue yeQkeÀ Dee@HeÀ Fbef[³ee keÀer Jeee|<ekeÀ meef®eJeer³e Devegheeueve 
efjheesì&

72

ÒeyebOekeÀer³e ®e®ee& SJeb efJeMues<eCe 74

keÀe@heexjsì ieJevexme 111

mesyeer (met®eerkeÀjCe yeeO³eleeSb  SJeb he´keÀìerkeÀjCe Dehes#eeSb) 
efJeefve³eceve, 2015 kesÀ efJeefve³ece 17(8) kesÀ Debleie&le he´ceeCehe$e 

133

J³eeJemeeef³ekeÀ GÊejoeef³elJe SJeb mLeeef³elJe efjheesì&  2021-22 134

ueeYeebMe efJelejCe veerefle 157

efJeÊeer³e 

mJeble$e uesKeeheefj#ekeÀeW keÀer efjheesì& (SkeÀue) 159

SkeÀue efJeÊeer³e efJeJejCe 168

mJeble$e uesKeeheefj#ekeÀeW keÀer efjheesì& (mecesefkeÀle) 227

mecesefkeÀle efJeÊeer³e efJeJejCe 236

efoveebkeÀ 31.03.2022 keÀes efheuej 3 (yesmeue III) 
he´keÀìerkeÀjCe 

266

STRATEGY

Corporate Information 07

Board of Directors 08

Functional Heads 11

About Central Bank of India 14

Performance Highlights 18

Message from the Desk of MD and CEO 24

Becoming digitally empowered for 
advanced banking 
Undergoing wholesale Digital Transformation

32

FY2022: the year of reinstated conviction 
Prepared for consistent value creation for years 
ahead

40

Prioritising people for performance
Creative growth by an agile and learning

48

NOTICE

Notice of 15th Annual General Meeting 288

REPORTS

Directors’ Report 2021-22 297

Independent Auditor’s Certificate 301

Secretarial Audit Report 303

Certificate of Non-Disqualification of Directors 307

Annual Secretarial Compliance Report of 
Central Bank of India

308

Management Discussion and Analysis 310

Corporate Governance 347

Certificate Under Regulation 17(8) of 
SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015

369

Business Responsibility and Sustainability 
Report 2021-22

370

Dividend Distribution Policy 393

FINANCIALS

Independent Auditors’ Report (Standalone) 395

Standalone Financial Statements 404

Independent Auditors’ Report (Consolidated) 463

Consolidated Financial Statements 470

Pillar 3 (Basel III) Disclosures as on 31.03.2022 501

Contents



07

jCeefveleer / S
T

R
A

T
E

G
Y

met®evee/ N
O

T
IC

E
efjheesì& / R

E
P

O
R

T
S

efJeÊeer³e / F
IN

A
N

C
IA

LS

 Jeeef<e&keÀ efjheesì& / Annual Report  2021-22

keÀe@heexjsì met®evee Corporate Information

efveosMekeÀ ceb[ue
Þeer Sce Jeer jeJe 
Þeer DeeueeskeÀ ÞeerJeemleJe 
Þeer efJeJeskeÀ Jeener 
Þeer jepeerJe hegjer 
[e@. Yeg<eCe kegÀceej efmevne (11.04.2022 mes efveosMekeÀ veneR nw)

Þeer heer pes Lee@ceme 
Þeer efovesMe heebieleer (01.07.2021 mes ) 
Þeer he´oerhe he´eCeueeue efKeceeveer (21.12.2021 mes) 
Þeer nee|okeÀ cegkesÀMe Mesþ (11.04.2022 mes)  

uesKee hejer#ekeÀ 
cesmeme& Sme pe³eefkeÀMeve  
cesmeme& íepes[  Sb[  oesMeer  
cesmeme&  DecyeskeÀj Mesueej keÀJex Sb[  Decyee[xkeÀj Sb[  kebÀ. 
cesmeme&  efkeÀMeesj  Sb[  efkeÀMeesj  

jefpemì^ej SJeb Mes³ej DeblejCe SpeWì  
eEuekeÀ FveìeFce Fbef[³ee he´e. efue. 
meer-101, 247 heeke&À 
SueyeerSme ceeie&, efJe¬eÀesueer  (heeq½ece) 
cegbyeF& – 400083 
ìsueerHeÀesveë 022-4918 6270
HewÀkeÌmeë 022-4918 6060
F&-cesue DeeF&[erë rnt.helpdesk@linkintime.co.in

yeQkeÀ mes he$ee®eej nsleg helee 
Ghecenehe´yebOekeÀ/kebÀheveer meef®eJe SJeb Devegheeueve DeefOekeÀejer
mesvì^ue yeQkeÀ Dee@HeÀ Fbef[³ee, 9JeeR cebefpeue, 
®ebojcegKeer, vejerceve hee@F¥ì
cegbyeF& – 400 021
mebheke&À veb. 022 - 6638 7818 / 7575
HewÀkeÌme veb : 022 - 2283 5198
F&-cesue DeeF&[erë  dgmcompsec@centralbank.co.in.,  

investors@centralbank.co.in 

BOARD OF DIRECTORS
Shri M V Rao

Shri Alok Srivastava

Shri Vivek Wahi

Shri Rajeev Puri

Dr. Bhushan Kumar Sinha  
(Ceased to be director on 11.04.2022)

Shri P J Thomas 

Shri Dinesh Pangtey (w.e.f. 01.07.2021)

Shri Pradip Pranlal Khimani (w.e.f. 21.12.2021)

Shri Hardik Mukesh Sheth (w.e.f. 11.04.2022)

AUDITORS
M/S S Jaykishan

M/S Chhajed & Doshi

M/S Ambekar Shelar Karve & Ambardekar & Co.

M/S Kishore & Kishore

REGISTRAR AND SHARE TRANSFER 
AGENTS
Link Intime India Pvt. Ltd. 
C-101, 247 Park
LBS Marg, Vikhroli (West) 
Mumbai - 400 083.

Tel : 022-4918 6270
Fax : 022-4918 6060
E-mail ID : rnt.helpdesk@linkintime.co.in

ADDRESS FOR CORESSPONDENCE 
WITH THE BANK
DGM / Company Secretary and Compliance Officer

Central Bank of India, 9th Floor,  
Chandermukhi Nariman Point
Mumbai - 400 021

Contact No. : 022 - 6638 7818 / 7575
Fax No. : 022 - 2283 5198
E-mail ID : dgmcompsec@centralbank.co.in;  

investors@centralbank.co.in
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Þeer Sce.Jeer. jeJe  
Shri M V Rao
he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&keÀejer DeefOekeÀejer 
Managing Director & Chief Executive 
Officer

Þeer DeeueeskeÀ ÞeerJeemleJe 
Shri Alok Srivastava

keÀe³e&heeuekeÀ efveosMekeÀ 
Executive Director

Þeer efJeJeskeÀ Jeener  
Shri Vivek Wahi

keÀe³e&heeuekeÀ efveosMekeÀ 
Executive Director

Þeer jepeerJe hegjer 
Shri Rajeev Puri

keÀe³e&heeuekeÀ efveosMekeÀ 
Executive Director

efveosMekeÀ ceb[ue 
Board of Directors  
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Director (ceased to be director on 
11.04.2022)

Þeer he´oerhe he´eCeueeue efKeceeveer
Shri Pradip Pranlal Khimani

efveosMekeÀ   
Director 

Þeer heer.pes. Lee@ceme  
Shri P J Thomas

efveosMekeÀ 
Director 

Þeer efovesMe  heebieleer  
Shri Dinesh Pangtey 

efveosMekeÀ 
Director 

Þeer nee|okeÀ cegkesÀMe Mesþ  
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keÀe³ee&lcekeÀ he´Yeejer

cegK³e meleke&Àlee DeefOekeÀejer
1. Þeer megveerue Dejesæ[e yeer.keÀe@ce. (Dee@veme&) 

cenehe´yebOekeÀ

2.  Þeer GcesMe kegÀceej eEmen yeer.F&. (keÀch³etìj meeFbme SJeb Fbpeer.) meerSDeeF&DeeF&yeer, [erDeeF&ìerDeejSce  

3. Þeer F&. jlevekegÀceej Sce.ìskeÀ., yeer.F&. 

4. Þeer mce=efle jbpeve oeMe Sce.S., meerSDeeF&DeeF&yeer

5. Þeer kesÀ. mel³eveeje³eCe Sce.keÀe@ce.,  heerpeer[erDeeF&ìer , meerSDeeF&DeeF&yeer

6. Þeer efJepe³e Jemeble cegjej yeer.Smemeer., ìer. uee@  ceW ef[hueescee,  meerSDeeF&DeeF&yeer, 

7. Þeer Þeerjece [er ceengjkeÀj yeer.Smemeer.,  meerSDeeF&DeeF&yeer

8. Þeer cegkegÀue Sve. obef[ies, (cegK³e efJeÊeer³e DeefOekeÀejer) yeer.Smemeer, meerSDeeF&DeeF&yeer

9. Þeer ce³ebkeÀ efovesMe Meen yeer.keÀe@ce., pesSDeeF&DeeF&yeer

10. Þeer  yeer. Sme.  nefjueeue yeer.Smemeer., meerSDeeF&DeeF&yeer

11.  Þeer ceesefnle keÀes[veeveer yeer.F&., meerSDeeF&DeeF&yeer

12. Þeer efJeJeskeÀ kegÀceej yeer.Smemeer., yeer.S[., SceSceSme, SceyeerS, meerSDeeF&DeeF&yeer

13. Þeer [er.Sve. jepesvê kegÀceej Sce.Smemeer., meerSDeeF&DeeF&yeer, heerpeer[erSHeÀSce

14. Þeer S.[er. ÞeerefveJeeme yeer.keÀe@ce. (Dee@veme&), meerSDeeF&DeeF&yeer

15. megÞeer veefcelee je@³e Mecee& Sce.Smemeer, SueSueyeer,  meerSDeeF&DeeF&yeer

16. Þeer meboerhe iegueeìer  yeer.keÀe@ce, meerSDeeF&DeeF&yeer, ef[hueescee Fve cesvespeceWì 

17. Þeer Jeer Jeer veìjepeve  yeer.Smemeer, heerpeer[erS®eDeejSce, meerSDeeF&DeeF&yeer

18. Þeer ÞeerefveJeeme Sme jeJe yeer.S., meerSDeeF&DeeF&yeer, SceyeerS (HeÀeFveWme)

19. Þeer Jeemleer JeWkeÀìsMe yeer.Smemeer, meerSDeeF&DeeF&yeer,SceyeerS (yeQeEkeÀie SC[ HeÀeFveWme)

20 Þeer pemeeEJeoj eEmen meenveer Sce.Smemeer, meerSDeeF&DeeF&yeer 

21. Þeer efMeJe kegÀceej ieghlee yeer.keÀe@ce, Sce.S. (DeLe&Meem$e), meerSDeeF&DeeF&yeer 

22. Þeer jepesMe kegÀceej Sce.Smemeer, meerSDeeF&DeeF&yeer, SceyeerS (HeÀeFveWme)

23. Þeer yeer.yeer. ceglejspee yeer.S., meerSDeeF&DeeF&yeer 

24. Þeer ìer.Sme. yeeue®ebêve yeer.Smemeer, meerSDeeF&DeeF&yeer,SceyeerS

25. Þeer meesnsue Denceo yeer.keÀe@ce, meerSDeeF&DeeF&yeer, DeeF&meer[yu³etS (DeeF&Sveìer)  

26. Þeer MeerMejece legboJeeue yeer.keÀe@ce, meerSDeeF&DeeF&yeer

27. Þeer kegÀMeue heeue Sce.S., meerSDeeF&DeeF&yeer

28. Þeer kesÀ Sme Sve Jeer megyyee jeJe yeer.keÀe@ce, Sue.Sue.yeer., meerSDeeF&DeeF&yeer

29. Þeer jepesMe Jecee& yeer.keÀe@ce, Sue.Sue.yeer., meerSDeeF&DeeF&yeer

30. Þeer Jee³e Deefveue kegÀceej Sce.Smemeer, heerpeer[ermeerSme, ScemeerS, meerSDeeF&DeeF&yeer

kebÀheveer meef®eJe
31. Þeer Deevebo kegÀceej oeme, kebÀheveer meef®eJe SHeÀmeerSme, SueSueyeer, yeer.keÀe@ce, meerSDeeF&DeeF&yeer, meeryeermeerheer 


