
STRENGTHENING OUR CORE,  
SECURING YOUR TRUST
Transforming Challenges into Opportunities ANNUAL REPORT  

2022-23



02 Annual Report 2022-23

Please Scan the QR Code to download  
the Annual Report 2022-23



03Annual Report 2022-23

S
T

R
A

T
E

G
Y

N
O

T
IC

E
R

E
P

O
R

T
S

F
IN

A
N

C
IA

LS
 

In an era of diverse challenges, the Central Bank of India stands firm 
and resilient. As we navigate through these evolving landscapes, we 
adapt, evolve, and push our boundaries. We take strides to make 
progression a norm, and not an exception. Challenges are embraced 
as opportunities for growth and development, and every step taken 
is a stepping-stone towards a brighter future. This transformative 
journey underpins our commitment to strengthening our core and 
securing your trust.

Our resilience stems from fortifying our 
core operations, diligently balancing 
retail and mid-market (RAM) and 
corporate credit. This balance, a 
testament to our sustainable growth 
strategy, reflects our robust resilience 
to market volatility.

Securing your trust is central to 
us. We’re beginning to transcend 
important fundamental parameters, 
indicating our commitment to 
transparency and integrity. Our return 
to sequential positive net profits, and 
exceeding INR1,582 crores in FY23, 
is an indicator of our return towards 
financial robustness and your  
regained trust.

Our ethos of transforming challenges 
into opportunities has spurred 
innovation. GrahLaxmi, a product 
offering the lowest interest rate for 
women beneficiaries, exemplifies 
our commitment to inclusive growth. 
We’ve also focused on upskilling our 
manpower, ensuring improved client-
centric services.

As we embrace the future, we 
reaffirm our commitment to our core 
principles and our resolve to transform 
challenges into opportunities. Central 
to this journey is the trust you’ve 
placed in us, a bond we strive to 
fortify every day. Our journey, defined 
by turning the hardest times into the 
greatest moments, is a testament to 
our unwavering faith and resilience.

Guided by this ethos, we not only 
aim to deliver value but also focus 
on strategies to enhance our Return 
on Assets (ROA) and Return on 
Equity (ROE). Our diligent efforts are 
directed towards optimal resource 
allocation, efficient risk management, 
and innovative offerings that promise 
to bring about superior returns. It 
is through these determined steps 
that we strive to make our collective 
journey a rewarding one, ensuring 
continued growth and prosperity for 
our esteemed stakeholders.

STRENGTHENING OUR CORE,  
SECURING YOUR TRUST
Transforming Challenges into Opportunities
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About Central Bank  
of India

Central Bank of India:  
A Testament to National Pride and Trust

Established over a century ago, in 1911, the Central Bank of India stands 
tall as one of the earliest banks in the country. Uniquely, it was the first 
Indian commercial bank entirely owned and operated by native citizens. 
This significant milestone was the realization of the aspirations of its 
founder, Sir Sorabji Pochkhanawala. Additionally, the bank was privileged 
to have Sir Pherozeshah Mehta as its first Chairman, leading the truly 
‘Swadeshi Bank’. Sir Sorabji Pochkhanawala, filled with immense pride, 
lauded the bank as the ‘property of the nation’ and ‘India’s genuine asset’. 
He emphatically stated that the Central Bank of India thrives on public trust 
and prides itself on being the people’s bank.

As a commercial bank operating 
in India, Central Bank of India has 
persistently evolved in response 
to the changes within the financial 
sector, aligning ourselves with the 
guidelines set by the Reserve Bank 
of India and the Government of 
India. We remain at the forefront 
of empowering key sectors of the 
economy such as agriculture, 
small-scale industries and medium 
and large industries.

Over the past fiscal year 2022-
23, we undertook strategic 
initiatives to expand our co-lending 
partnerships, strengthening ties 
with seven additional leading 
Non-Banking Financial Companies 
(NBFCs) and Housing Finance 
Companies (HFCs) nationwide. 
This increased our co-lending 
alliance to 14 robust partnerships, 
marking our dynamic commitment 
to enhancing our lending 
capabilities across the board.

Complementing these strategic 
partnerships, we have launched 
several Self Employment Schemes 

to foster employment opportunities 
for the educated youth. Our product 
portfolio includes an array of deposit 
products such as savings and current 
accounts, green deposits, time deposits, 
fixed deposits, recurring deposit 
schemes, and small saving schemes. 
We also offer a comprehensive array 
of loans, including housing, vehicle, 
property, personal, senior citizens, 
education, agricultural, as well as  
those tailored for micro, small and 
medium enterprises.

Our efforts to bolster the nation’s 
economic development do not stop 
there. In our retail and corporate 
banking spaces, we extend project 
finance, infrastructure funding, financing 
to infrastructure investment trusts, 
short-term corporate loans, advances, 
working capital facilities, lines of credit, 
export finance, foreign currency loans, 
bills purchase/discount/negotiation 
facilities, non-fund-based facilities, 
and various industry-specific facilities. 
Moreover, we provide credit, debit, 
prepaid/gift cards, cash management, 
mutual funds, depository, mobile and 
internet banking, and ATM services.

In addition to our broad lending 
and banking services, we offer an 
extensive range of insurance products, 
encompassing life, general, and health 
insurance. These include unit-linked, 
whole life, children, money back, 
endowment, pension, health, property, 
personal, fire, burglary, engineering, 
motor, package, travel, and group 
insurance products, as well as 
protection and retirement solutions.

Under our strategic partnership 
with IIFL Home Finance Limited, 
we offer SME LAP loan products 
under the priority sector for MSME 
borrowers. Our efforts resonate with 
the impressive growth in advances 
we have recorded this year, reflecting 
our dedication to redefine lending 
paradigms and commitment to 
inclusive growth.

At Central Bank of India, we remain 
committed to the cause of financial 
inclusion and socio-economic 
development, continually striving to 
serve our nation better.

A Pillar of Strength in India’s Financial Landscape


