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In today's Banking scenario, Technology plays a vital 

role in managing and fullling the growing customer 

demand. Many of the Bank's technology services are 

aimed at creating memorable customer experience. 

Digitization of Banking operations across the country 

has migrated customers from the traditional core 

Banking solutions to digital solutions available on their 

hand held feature phones or smart phones. Customer's

reliance on technology has replaced their visits to the 

Bank branches and waiting in queues for completing 

their transactions. Instant completion of transactions, 

fully safe and secure, and operating at any time and 

from anywhere has become the basic requirements of 

all customers. The Bank continues to be in the forefront 

in offering the best technology based solutions to its 

customers. 

The Bank strives to promote efficient use of technology 

enabled banking facilities among its customers. Through 

this customer friendly approach, the Bank could 

successfully migrate 83% of transactions to Digital 

channels.

Digital Channel Usage

Technology Driven Banking

TECHNOLOGY TO THE FOREFRONT IN THE SERVICE OF CUSTOMERS
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CUB Lakshmi - Launch of ROBOT 

              led customer response service (AI)

The Bank has introduced one more Artificial Intelligence 

based utility "Ask Lakshmi" a Chat BOT on its website 

www.cityunionbank.com.'Ask Lakshmi' is a 24x7 facility 

available to answer all questions of customers about  

products and services offered by the Bank.

In a pioneering venture amongst all Banks 

in India, the Bank has introduced CUB-

Lakshmi, the ROBOT in T-Nagar 

Branch, Chennai using Artificial 

Intelligence, the ROBOT is tuned to 

greet customers, answer customer 

enquiries and can be used as teller. 

The ROBOT is capable of multitasking 

and can answer generic Banking related 

questions of customers. The ROBOT is 

integrated with Core Banking Solution to 

answer the Balance enquiry of customers. 

Going forward, it will be used to 

receive cash and execute other 

functionalities. It can keep the 

customer engaged with its other 

maneuvers too offering unique 

experience. At present the 

ROBOT answers customer 

queries in English. Soon it will be tuned to 

answer in Tamil and other Regional 

languages also. The Bank propose to 

introduce 10 more ROBOTs at our 

various branches during FY.2018.

Artificial Intelligence (AI) based CHAT BOT
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Launch of new look website of the Bank

With a view to improve the way information is 

shared with existing and prospective customers, 

the Bank launched a new corporate website 

www.cityunionbank.com. This new website has 

been designed to enable the user navigate the site 

easily and effortlessly. The website also sports a 

new look and feel, connecting with various 

customer segments. 

Usage of Open Source Applications

The Bank always ventures into the use of Open 

Source computer environments to establish 

complete control over its Information Technology 

infrastructure. The Open Source Operating System 

and software can be rapidly fine tuned to  

requirements. It also significantly reduces the cost 

and improves operational efficacy.

In order to increase the usage of open source 

operating systems and to have secure 

environment, the Bank has been deploying Linux 

Operating Systems in the PCs at our branches, in 

addition to Data Centre / Disaster Recovery Site 

applications. The Banking applications are also 

fine tuned to work on Linux Operating System. 

Efforts are taken on a regular basis to ensure ease 

of use.


