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NIIT Technologies Inc.
1050 Crown Pointe Parkway
5th Floor
Atlanta, GA 30338, USA
Phone: +1(770) 551 9494
Toll Free +1(888) 454 NIIT
Fax: +1(770) 551 9229
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Phone: 610 688 5700
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Phone: +732 744 3381
Fax: +732 321 6562

Canada
NIIT Technologies Ltd.
2345, Yonge Street
Suite 912
Toronto, ON M4P 2E5
Canada

EUROPE

Austria
NIIT Technologies GmbH
Kandlgasse 18/4/9
A-1070 Wien
Austria
Phone: +43 (1) 729 62 62
Fax: +43 (1) 729 62 62-90

Belgium
NIIT Technologies NV
Rond Point Schuman 6
1040 Brussels
Belgium
Phone:  +32 - (0) 2- 234 -7867
Fax:  +32 - (0) 2- 234 -7911

Germany
NIIT Technologies GmbH
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D-40789 Monheim
Germany
Phone: +49 (0) 21 73/16 75
Fax: +49 (0) 21 73/16 75-1 50

Softec GmbH
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NIIT Technologies BV
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Switzerland
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Switzerland
Phone: +41 (0) 3604877
Fax: +41 (0) 3602164

United Kingdom
NIIT Technologies Limited
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High Wycombe,
Buckinghamshire HP11 1HP, UK
Phone: +44 1494 539333
Fax: +44 1494 539444

NIIT SmartServe Ltd.
6th Floor, Westfields, London Road
High Wycombe,
Buckinghamshire HP11 1HP, UK
Phone: +44 1494 539333
Fax: +44 1494 539444

ROOM Solutions Ltd.
Gracechurch House
55 Gracechurch Street
London, EC3V 0EE
Phone: +44 (0)20 7667 8600
Fax: +44 (0)20 7667 8601

ASIA

India

Bangalore
NIIT Technologies Ltd.,
No.31/2, Roopena Agrahara,
Begur Hobli,
Hosur Main Road,
Bangalore - 560068 India
Phone: +91 (80) 30289500
Fax: +91 (80) 30289799

Kolkata
NIIT Technologies Ltd
EM 4/1 Sector  V, Salt Lake
Kolkata 700 091 India
Phone:  +91 (33) 30381000
Fax: +(33) 23577713

Mumbai
NIIT Technologies Ltd
4th Floor, Tower B
Marwah Centre,
Krishnalal Marwah Marg
Off Saki Vihar Road,
Andheri(E), Mumbai - 400072 India
Phone: +91-22-40103100
Fax: +91-22-40103444

New Delhi
NIIT Technologies Ltd.
A-43 MCIA,
Mathura Road
New Delhi 110044 India
Phone: +91 (11) 46694966/ 545
Fax: +91 (11) 40570933

NIIT SmartServe Ltd.
223-224, Udyog Vihar, Phase 1
Gurgaon
Haryana - 122002 India
Tel: +91 (124) 4002702
Fax: +91 (124) 4002701

NIIT Technologies Ltd.
223-224, Udyog Vihar, Phase 1
Gurgaon
Haryana - 122002 India
Phone: +91 (124) 4002702
Fax: +91 (124) 4002701

NIIT GIS Ltd.
8, Balaji Estate,
Sudarshan Munjal Marg
Kalkaji, New Delhi 110019 India
Phone: +91(11) 26203840
Fax :+91(11) 26203838

Singapore
NIIT Technologies Pte Ltd.
31 Kaki Bukit Road 3
#05-13 Techlink
Singapore 417818
Phone: +65-68488300
Fax: +65-68488322

Japan
NIIT Technologies Co. Ltd.
Yokohama Landmark Tower 39F
2-2-1-1 Minatomirai
Nishi-ku, Yokohama 220-8139
Phone: +81 (45) 225-6010
Fax: +81 (45) 225-6211

Thailand
NIIT Technologies Ltd.
1206 Level 12, River Wing West
Empire Tower
195 South Sathorn Road
Yannawa, Sathorn, Bangkok 10120
Phone: +66 2 670 0735-41
Fax: +66 2 670 0742

AUSTRALIA
Sydney
NIIT Technologies Pty Ltd
Level 1, 51 Walker Street
North Sydney, NSW 2060
Australia
Phone: +61 (0) 2 9963 0096

Melbourne
Level 40, 140 William Street
Melbourne VIC
Australia 3000
Phone: +61 3 9607 8264
Fax: +61 3 9607 8282

Registered Office:
NIIT Technologies Limited
C-125 Okhla Phase I
New Delhi 110020
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Our VisiOn
Values, MOtiVes and Beliefs

We, NIIT, belIeve ThaT our groWTh Is The derIvaTIve of The groWTh 
of each oNe of us. IT Is The duTy of each oNe of us To espouse aNd 

gIve acTIve effecT To The values, moTIves aNd belIefs We sTaTe here
•

niit is peOple
We have posITIve regard for each oNe of us

•
We WIll fosTer career-buIldINg by creaTINg opporTuNITIes ThaT 

demaNd learNINg, ThINkINg aNd INNovaTIoN from each oNe of us.
•

We expecT each of us To coNTrIbuTe To The process of 
orgaNIsaTIoN buIldINg aNd Thus derIve prIde, loyalTy aNd 

emoTIoNal oWNershIp.
•

We recogNIse The NecessITy of makINg mIsTakes aNd rIsk-TakINg 
WheN IT coNTrIbuTes To The learNINg, INNovaTIoN aNd groWTh of 

each oNe of us.
•

niit is quality and Value
each of us WIll eNsure ThaT IN aNy assocIaTIoN WITh socIeTy, 

socIeTy beNefITs subsTaNTIally more ThaN:
(a) WhaT socIeTy gIves To us.

(b) WhaT socIeTy Would gaIN from aNy oTher sImIlar assocIaTIoN
•

We WIll meeT aNy aNd every commITmeNT made To socIeTy
 IrrespecTIve of aNy cosT ThaT may have To be INcurred.

•
We WIll eNsure our profITabIlITy, loNg-Term groWTh aNd 

fINaNcIal sTabIlITy, Through The process of delIverINg The besT, 
beINg seeN as The besT aNd beINg The besT.

•
We WIll be faIr IN all our dealINgs aNd promoTe hIgh sTaNdards 

of busINess eThIcs.
•

niit is a MissiOn
We WIll groW IN The recogNITIoN aNd respecT We commaNd, 

Through pIoNeerINg aNd leadINg IN The effecTIve deploymeNT of TechNology  
aNd kNoW-hoW.

•
We WIll seek To play a key-role IN The dIrecTIoNs aNd deploymeNT 

of TechNology aNd kNoW-hoW for The beNefIT of maNkINd.
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Corporate

Information

Company Secretary
Surender Varma

Group Chief Financial Officer
Ashok Arora

Chief Financial Officer
K T S Anand

Auditors
Price Waterhouse

Financial Institutions/Bankers
Indian Overseas Bank
ICICI Bank Limited
Standard Chartered Bank Limited
Citibank NA
Wachovia Bank of Georgia
Lloyds TSB Bank Plc
NatWest
ING

Registered Office
NIIT Technologies Ltd.
NIIT House,
C-125 Okhla Phase - 1
New Delhi 110 020, India
Email: investors@niit-tech.com
Tel : +91-11-41407000
Fax : +91-11-26817344

Corporate Office
NIIT Technologies Ltd.
A-43, MCIA, Mathura Road
New Delhi 110 044, India
Email: webmaster@niit-tech.com
Tel : +91-11-46694555/777
Fax : +91-11-40570933

Registrar & Share Transfer Agent
Alankit Assignments Ltd.
Unit - NIIT Technologies Ltd.
2E/21
Jhandewalan Extn.,
New Delhi-110 055
Tel : +91-11-23541234, 42541234
Fax : +91-11-42541967

NIIT Technologies Website
Corporate Website : www.niit-tech.com

In this Report, we have used terms that we
use for NIIT Technologies staff. Staff
members are NIITians, family members of staff
are AffiNIITians.

All trademarks acknowledged.

Rajendra S Pawar
Chairman & Managing Director

Vijay K Thadani
Director

Subroto Bhattacharya
Director

Surendra Singh
Director

Amit Sharma
Director

Board of Directors

Arvind Thakur
Chief Executive Officer
& Joint Managing Director
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Focus makes us bigger than the sum of our parts

At NIIT Technologies the focus is on developing specific Industry
verticals and within each vertical perfecting and building
appropriate intellectual property. This focus on creating

differentiation through specialisation has helped us position NIIT
Technologies in a zone where we can leverage our strengths and

grow our foot print across geographies
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AN OVERVIEW
NIIT Technologies Limited is a global IT solutions 
organisation servicing customers in North America, Europe, 
Asia and Australia. We focus on customers in the Banking, 
Financial Services and Insurance, Travel Transportation & 
Logistics and Retail & Distribution sectors, offering services 
in Application Development & Management, Enterprise 
Solutions & Business Process Outsourcing.

Our subsidiaries, NIIT SmartServe Limited and NIIT GIS 
Limited, offer Business Process Outsourcing and GIS 
Solutions, respectively. Counted amongst the premier 
software exporting organisations in India, we have built a 
significant customer base worldwide, including leading 
global enterprises.

On the quality front, we adhere to all global benchmarks and 
standards, having bagged the ISO 9001:2000 certification 
and the ISO: 27001 Information Security Management 
accreditation. We have been one of the first few organisations 
to be assessed at Level 5 of SEI-CMMi ver 1.2. We have 
also been assessed at Level 5 of People-CMM Frameworks 
and are an Approved Scanning Vendor for PCI DSS. Our 
Thailand facility conforms to the international ISO: 20000 IT 
management standard, making it the first company in the 
ASEAN region to be so assessed.

NIIT SmartServe conforms to the highest quality standards 
such as COPC and Six Sigma. 

Our alliance with international IT giants including IBM, 
Microsoft, Oracle, SAP and Sun—which have enabled us 
to gain technology leadership and build expertise on all key 
hardware and software platforms—are proving beneficial for 
our global customer base.

CHOSEN VERTICALS
Banking and Financial Services: NIIT Technologies 
specialises in areas of retail and wholesale banking 
operations, mortgages, credit risks and operational data 
store, investment management, having worked with leading 
banks and financial service companies across the world.

Insurance: NIIT Technologies has built expertise in the 
areas of life insurance, pensions, annuity, non-life insurance, 
policy administration and claims management and re-

insurance, working for top insurance companies across 
the world. ROOM Solutions, a leading name in the Lloyd’s 
market in the UK, acquired by NIIT Technologies in 2006, 
has strengthened its presence in the commercial insurance 
space by bringing in deep domain expertise 

Travel, Transportation and Logistics (TTL): NIIT 
Technologies has vast domain expertise and experience in 
the TTL industry, having executed diverse projects across 
different segments of the business. Our clients include some 
of the largest airlines and airports, global leaders in the 
travel and distribution industry, leading freight and logistics 
companies and sophisticated surface transport players. 
The acquisition of Softec, GmbH has reinforced the position 
of the company as a domain leader in the TTL industry.

Retail and Distribution: We specialise in providing diverse 
IT services to global specialty retail chains in the domains 
of customer facing e-business and selfservice portals, in-
store applications, back-end supply chain management 
and related analytics.

SERVICE OFFERINGS
Application Development and Management: NIIT 
Technologies provides Application Development Services 
and Solutions to meet the diverse requirements of globally 
dispersed customers in custom software development, 
business intelligence, migration and modernisation. We 
help customers manage their mission and time critical 
applications by providing cost effective application 
management services over a wide range of technologies. 
We specialise in functional and regression testing, system 
testing (load testing, volume testing and compatibility testing) 
and full lifecycle testing of complex software applications as 
part of our testing services.

Enterprise Solutions: The Enterprise Solutions range 
around SAP offerings. Aided by our experience in 
manufacturing domains, we have created a Framework 
called QuickStart, which enables rapid implementation of 
SAP in the microelectronics and semiconductor industries. 
We also manage and maintain the operations and 
applications that have been deployed in the customers’ 
Managed Services portfolio. Our Managed Services helps 
organisations simplify their IT operational and investment 
challenges by delivering IT infrastructure and applications 
as complete administered services.

Geographic Information Systems (GIS): NIIT GIS 
has been providing end-to-end GIS-based solutions to 
customers worldwide. NIIT GIS’ offerings in this sphere 
range from software products, training, technical support, 
data conversion and application development to complete 
geo-spatial image processing and consulting solutions. NIIT 
GIS, which commenced operations in 1996, is a strategic 
alliance between ESRI Inc., USA and NIIT Technologies 
Ltd.

Business Process Outsourcing: NIIT Technologies’ 
subsidiary, NIIT SmartServe, a global business process 
management organisation, offers outsourcing solutions that 

Corporate
Profile
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manage back office operations, contact centers and provide 
help desk support to clients in diverse industry verticals 
such as finance and insurance, media and entertainment, 
real estate, technology and education.

ALLIANCES
We have developed strong alliances with leading global 
IT majors such as BEA, Computer Associates, IBM, 
Informatica, Metalogic, Microsoft, NetIQ, Oracle, SAP, SEEC 
and TIBCO, enabling development of core competencs on 
state-of-the-art software platforms and offer solutions in 
cutting-edge technologies to customers across the globe.

Awards and Achievements
• NIIT Technologies ranked among India’s Top 20 IT 

Software and Service Exporters in the NASSCOM 2007 
survey

• NIIT Technologies ranked in ET 500, 2007 among the

  Top 20 wealth creator companies of India

• NIIT Technologies has been listed among the ‘Best 200 
under a billion companies’ 2007 by Forbes Asia 

• NIIT Technologies awarded the Banking & Finance ICT 
Innovation recognition for Belgium and Luxemburg

• NIIT Technologies re-assesed at the highest level of 
maturity (level 5), in accordance with the new version 
1.2 of the CMMi 

• The Company ranked among Business Today’s listing 
of “India’s Most Valuable Companies-2007” 

• The Company moved from mid-cap to large cap by 
Dalal Street Journal’s annual listing of the Golden 400 
Indian Companies 2007 

• NIIT Technologies ranked 36th in The Black Book Top 
50 Best Managed Global Outsourcing Vendors

• NIIT Technologies was felicitated with the Employer 
Branding Awards for Excellence in HR through 
technology and for innovation in career development by 
the Asia Pacific HRM Congress at the regional level.
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The year 2007-08 was a period of significant activity for 
NIIT Technologies, one marked by high momentum and 
improvement in turnover and profitability. The Company 
grew well above the Indian IT-BPO industry average and 
continued to rank among the top 20 IT-BPO exporters in the 
country. We participated in and launched numerous initiatives 
that established our thought and business leadership within 
the IT-BPO domain. Some of the key highlights of the year 
included the following:

Participating in the 16th Indo-German Joint 
Commission
As a member of CII/FICCI’s delegation that accompanied 
India’s Finance Minister, P. Chidambaram to the 16th Indo-
German Joint Commission, NIIT Technologies reiterated its 
commitment to building international IT trade and making the 
Indian IT-BPO industry a global force. We were represented 
by Pramod Srivastava, CEUR Head, who joined other Indian 
industry leaders in interacting with European businesses 
and deliberating on how bilateral trade ties and mutual trade 
could be enhanced between India and the continent. 

Going Live with VAA
The NIIT Technologies-Virgin Atlantic Airways partnership 
touched new heights during 2007-08, with the company 

developing a unique, speedy and hassle free check-in 
solution for the global airliner’s Upper Class Passengers 
and greatly uplifting their experience. NIIT Technologies, 
which has been working with Virgin Atlantic Airways since 
2003, demonstrated innovativeness, a high level of airline 
experience and key technology skills, in understanding the 
pain points of customers and building the solution. Today, 
VAA is the only international airline with such a system. 
The innovation has bagged the award for being the fastest 
airport check in system.

Bagging awards and recognitions
During the year NIIT Technologies was felicitated with 
numerous awards. The company was presented the 
prestigious Banking & Finance ICT Innovation Award for 
Belgium/Luxembourg, along with the KBC bank. 

The NIIT Technologies’ PPFSR team meanwhile bagged 
the DB Systel GmbH Quality Award for achieving 100 
percent satisfaction levels within the German Group.Our HR 
department was recognised for its pioneering work by the 
Asia Pacific HRM Congress. The HRM Congress conferred 
on NIIT Technologies its Employer Branding Award for 
Excellence in HR through Technology and for Innovation in 
Career Development.  

Continuing on the M&A path
As part of its inorganic growth strategy, NIIT Technologies 
added yet another member, Softec GmbH, to its fold in 
the last quarter of 2007-08. The Reichenschwand based 
Softec GmbH, with its expertise in the area of Airline 
Revenue Accounting and Flight Operations, will strengthen 
NIIT Technologies’  domain leadership in the TTL industry.

Forging alliances and partnerships
A new dimension was added to the Company’s Joint 
Venture with Ajilon Holding Europe BV - an Adecco Group 
Company, with the inauguration of a facility dedicated to 
Adecco-NIIT Technologies at Kalkaji, New Delhi. This facility 
will provide Application Development and Maintenance 
solutions exclusively to Adecco and its clients. Adecco SA 
is a Fortune Global 500 organisation and a leader in Human 
Resource services.

The year
gone by
2007-0� at a glance

Pramod Srivastava, CEUR Head, at the 16th Indo-German Joint Commission 
as part of the CII/FICCI delegation

Rajeev Kumar & Anil Batra receiving the Asia Pacific HRM Congress 
Employer Branding Award
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