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MISSION

"Our mission is to join with our community partners
and stake holders to make CONCOR a company
of outstanding quality. We do this by providing
responsive, cost effective, efficient and reliable logistics
solutions to our customers through synergy with
our community partners and ensuring profitability
and growth. We strive to be the first choice for our
customers. We will be firmly committed to our social
responsibility and prove worthy of trust reposed in us."
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OBJECTIVES

“We will be a customer focussed, performance driven, result oriented organisation, focused on
providing value for money to our customers."

"We will strive to maximise productive utilisation of resources, deliver high quality of services,
and be recognised as setting the standards for excellence."

"We will constantly look for new and better ways to provide innovative services. We will aim
for customer convenience and satisfaction, learn from our competitors and always strive for
excellence."

"We will set measurable performance goals to support the objectives and mission of our
organisation and work as a professional, competent and dedicated team for the organization to
achieve excellence in all areas of our business and operations by benchmarking ourselves with

our competitors."

"We will follow highest standards of business ethics and add social value for the community at
large by discharging social obligations as a responsible corporate entity."

"We will maintain absolute integrity, honesty, transparency and fair-play in all our official
dealings and strive to maintain high standards of morality in our personal life."



A NAVRATNA COMPANY

© © N o o & ©

10.
1.
12.
13.
14.
15.
16.
17.
18.

19.
20.
21.
22.

CONTENTS

10 Years Financial/Physical Performance (Year Wise Data)

Company Information

Board of Directors of CONCOR

Letter from Chairman and Managing Director
Director's Report

Addendum to the Directors' Report for FY 2015-16
Management Discussion and Analysis
Corporate Governance Report

Annexures to Directors Report

Business Responsibility Report

Balance Sheet

Statement of Profit and Loss

Cash Flow Statement

Notes Annexed to Balance Sheet and Profit & Loss Account

Independent Auditor's Report

Consolidated Financial Statements

Independent Auditor's Report on Consolidated Financial Statements

Comments of the Comptroller and Auditor General of India Under Section 143(6)(b) of the Companies

Act, 2013

Proxy Form

Attendance Slip

NECS & NECS Mandate Form

Network of CONCOR's Terminals & Offices

M

EAREIRS
CONCOR

04
05
06-10
11-12
13-29
30-32
33-38
39-51
52-87
88-107
108
109
110-111
112-142
143-149
150-192
193-197
198-200

201
202
203-204
205



CONTAINER CORPORATION OF INDIA LIMITED

il

10 YEARS FINANCIAL/PHYSICAL PERFORMANCE (YEAR WISE DATA)

FINANCIAL PERFORMANCE
(X in Crores)
S.No. | PARTICULARS 2006-07 | 2007-08 | 2008-09 | 2009-10 | 2010-11| 2011-12 | 2012-13 | 2013-14 | 2014-15 | 2015-16

1 | Total Income (Including other

Income) 3,141.94 | 3,510.33 | 3,628.25 | 3,885.73 | 4,032.11 | 4,377.49 | 4,743.38 | 5,356.27 | 5,944.44 | 6,087.24

-Operating Income 3,057.34 | 3,347.34 | 3,417.16 | 3,705.68 | 3,834.85 | 4,060.95 | 4,406.16 | 4,984.55 | 5,585.23 | 5,742.58

-Other Income 84.60| 16299 | 211.09| 180.05| 197.26| 316.54| 337.22| 371.72| 359.21| 344.66
2 | Expenditure ( Incl. increase/

decrease in stock) 2,166.11 | 2,455.49 | 2,486.10 | 2,744.04 | 2,828.60 | 3,037.35 | 3,358.59 | 3,882.69 | 4,277.30 | 4,661.67
3 | Operating Margin (1-2) 975.83 | 1,054.84 | 1,142.15 | 1,141.69 | 1,203.51 | 1,340.14 | 1,384.79 | 1,473.58 | 1,667.14 | 1,425.57
4 | Interest Expenses - - - - - - - - - -
5 | Depreciation 9358 | 106.34| 115.91| 13510| 14523 | 158.49| 172.71| 189.33| 37269 | 364.60
6 | Profit before Tax 882.25| 948.50 | 1,026.24 | 1,006.59 | 1,058.28 | 1,181.65 | 1,212.08 | 1,284.25 | 1,294.45 | 1,060.97
7 | Profit after Tax 703.82| 75221 | 791.20| 786.69| 875.95| 877.88| 940.03| 984.76|1,047.55| 786.93
8 [ Dividend 14298 | 168.98 | 181.98| 181.98| 201.48| 214.47| 22747 | 239.82| 261.27| 263.21
9 | Profit & Loss Account Balance | 2,273.49 | 2,752.78 | 3,251.95 | 3,747.47 | 4,301.29 | 4,842.12 | 5,422.82 | 6,028.53 | 6,574.15 | 6,965.60
10 | General Reserve 291.35| 366.15| 380.28| 458.95| 546.54| 634.33| 728.33| 761.81| 866.57 | 945.26

11 | Term Loan - - - - - - - - - R

12 | Reserves & Surplus (9+10) 2,564.84 | 3,118.93 | 3,632.23 | 4,206.42 | 4,847.83 | 5,476.45 | 6,151.15 | 6,790.34 | 7,440.72 | 7,910.86

13 | Fixed Assets (Gross Block) 2,025.33 | 2,244.24 | 2,640.95 | 2,988.86 | 3,286.15 | 3,503.78 | 3,994.43 | 4,469.63 | 5,191.77 | 5,613.54

14 | Sundry Debtors 9.90 13.83 15.72 17.64 17.27 19.59 25.74 32.98 36.57 37.51

15 | Foreign Exchange Earnings - - - - - - - - - -

16 | Share Capital 64.99 64.99 | 129.98| 129.98 | 129.98| 129.98| 129.98| 19497 | 19497 | 194.97

17 | Capital Employed 2,456.61 | 3,030.16 | 3,507.20 | 4,100.33 | 4,962.42 | 5,557.11 | 6,073.22 | 6,426.30 | 6,687.68 | 6,947.31

18 | Government Investment 41.00 41.00 82.00 82.00 82.00 82.00 82.00 | 120.49| 12049 | 110.72

19 | Net Worth (12+16) 2,629.83 | 3,183.92 | 3,762.21 | 4,336.40 | 4,977.81 | 5,606.43 | 6,281.13 | 6,985.31 | 7,635.69 | 8,105.83

20 | Profit Before Tax to Capital 0.36 0.31 0.29 0.25 0.21 0.21 0.20 0.20 0.19 0.15
Employed (6+17)

21 | Operating Margin to Capital 0.40 0.35 0.33 0.28 0.24 0.24 0.23 0.23 0.25 0.21
Employed (3+17)

22 | Profit after Tax to Share 10.83 11.57 6.09 6.05 6.74 6.75 7.23 5.05 5.37 4.04
Capital (7+16)

23 | Expenditure to Income (2+1) 0.69 0.70 0.69 0.71 0.70 0.69 0.71 0.72 0.72 0.77

24 | Number of Employees 1,080 1,134 1,176 1,129 1,147 1,164 1,198 1,324 1,335 1,332

25 | Income per Employee (1+24) 2.91 3.10 3.09 3.44 3.52 3.76 3.96 4.05 4.45 4.57

26 | Foreign Exchange Earnings - - - - - - - - R R
Per Employee (15+24)

27 | Current Ratio 2.98 3.54 3.51 4.05 5.59 5.73 5.55 5.19 4.71 4.52
28 | Debt/Equity Ratio (11+19) - - - - - - - - - -
29 |Investments 131.70 | 155.36 | 203.08 | 240.54| 24396| 293.10| 482.16| 864.03| 1,154.75| 1,355.00

PHYSICAL PERFORMANCE (TEUs)*

1 | International Handling 1715661 | 1977399 | 1854959 | 1882277 | 2018551 | 2136000 | 2152034 | 2361429 | 2621385 | 2475868
2 | Domestic Handling 389605 | 470370 | 453273 | 538970 | 543746 | 468311 | 433652 | 507183 | 489371 | 448178
3 | Total (1+2) 2105266 | 2447769 | 2308232 | 2421247 | 2562297 | 2604311 | 2585686 | 2868612 | 3110756 | 2924046

* Twenty Foot equivalent units
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Shri Anil Kumar Gupta took over as Chairman and Managing Director, CONCOR
w.e.f. 05.03.2013. He is an IRTS officer of 1982 batch and has worked with Indian
Railways at senior positions, prior to joining CONCOR. During his tenure with
CONCOR, he has held several key positions, including Director (Domestic) upto
29.12.2009 and Managing Director w.e.f. 30.12.2009. He is a leading transport
sector professional with specialist expertise and skills in the areas of Marketing
& Commercial Activities, Ports and shipping, Railway Operations and Inter-modal
and Landside Transport Logistics and Distribution. Shri Gupta holds qualifications
of M.A., M.Phil. (Economics) from Delhi School of Economics and MBA (NMP).

Chairman
& Managing Director

Shri Yash Vardhan took over as Director (International Marketing & Operations),
CONCOR w.e.f. 28.09.2007. Prior to joining CONCOR he held various positions, .

as an IRTS office of 1983 batch, in Indian Railways. In Railways he had worked
at various key positions, including Dy. Chief Operations Manager (Goods), Central
Railways, Chief Transportation Manager (Petroleum), Western Sector and Chief
Catering Manager, Northern Railways. During his tenure with CONCOR he has
held inter-alia held the positions of GGM, CGM and Executive Director, Western
Region/Mumbai and Executive Director (IM&O). Shri Yash Vardhan has a rich |/ 'I| |
experience in Railway Operations, Commercial, Safety, Planning, Marketing, LI

International Operations and Setting up & management of Container terminals. Director
Shri Yash Vardhan has done B.Sc., M.Sc. & M. Phil. in Chemistry from Delhi (Intl. Marketing &
University. Operations)
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Dr. P. Alli Rani, Director (Finance) completed her education in economics at the
university level in a M. Phil Degree in economics. Subsequently she acquired twin
Post Graduate Degrees in Management specializing in Finance & Marketing and
PhD in Economics. Her career began with the Indian Economic Service (IES),
a specialized cadre of the Government of India recruited to conduct economic
R analysis in the Central Ministries and adjunct offices. Subsequently, she joined
- the Indian Railway Accounts Service in 1986, a specialized cadre for handling the
Finances of the Indian Railways. She joined the Telecom Sector in the early years
of her career and spent six years in the sector initially in the DoT and the last
two years in BSNL. She once again joined the Railways in 2001 but this time as

- i part of its Corporate Business, taking over as Group General Manager/ Finance
Director of CONCOR. Subsequently elevated as Executive Director, she was elected to
(Finance) the Board of Directors of the company in the year 2009 by the Public Enterprises

Selection Board (PESB) and took over as Director Finance of the company.

Shri V. Kalyana Rama was appointed as Director (Projects & Services)/Container
Corporation of India Limited (CONCOR) w.e.f. 03.06.2015. He is B. Tech (Mech.)
with ICWA. He is an Ex-Railway officer of 1987 batch. Prior to joining Board, he
was holding the post of Executive Director, South Central Region of CONCOR.
He had worked in BHEL, BHPV before joining Indian Railways. He had held
various challenging assignments in his career with Indian Railways. He has been
professionally trained in Railways and multi modal transport logistics. He was
instrumental in development of container depots in South Central and Southern
regions of CONCOR. He has been involved in all the developmental planning and
operational activities of EXIM and Domestic cargo at the various dry port terminals
of CONCOR. He was also Chief Executive Officer, M/s Infinite Logistics Solutions
Private Limited now M/s TCI CONCOR Multimodal Solutions Private Limited, a Director
Joint Venture of CONCOR. He has wide experience in the field of Engineering, (Projects & Services)
System design, Railways & multi modal logistics operations and Project planning

and commissioning.
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Sh. Pradip Kumar Agrawal has taken over the charge of Director (Domestic Division)
from 1st July, 2016. He belongs to Indian Railway Traffic Service. He has worked
for Indian Railways for more than 17 years on various important assignments,
both at Divisional and Zonal Headquarter level covering operations, commercial,
marketing and safety of Indian Railways. He joined Container Corporation of India
Ltd. (CONCOR) in the year 2006 as GGM (Ops)/Western Region, thereafter,
worked as Chief General Manager, Western Region for four years. During his
tenure, he has successfully managed Container Train Operations for the Region
which includes JN Port and various CFSs and ICDs in the Region. He has also
worked as Chief Executive Officer for APM Terminals, Mumbai (GTIPL) for five
years before joining as Director (Domestic Division), CONCOR.

Director

(Domestic Division) During his tenure as CEO/GTIPL, he has taken various landmark initiatives

towards improving productivity, efficiency and safety of the terminals. He has
simplified various operating procedures in the terminal and pioneer in introducing
paperless gate-transactions, which was a step towards ease of doing business.
The Terminal has also consecutively achieved performance of 2 million TEUs p.a.
and recognized as best Container Terminal by the maritime fraternity during last
five years.

Shri Shailendra Kumar Sharma, Executive Director (Rates) Railway Board, an
officer of the Indian Railway Traffic Service 1990 batch, joined Indian Railways
in 1991. He is a Post-Graduate in Economics from Punjab, School of Economics
Chandigarh. He has had vast and varied experience in Railway Operations,
Commercial working, Public Relations & Vigilance. He was also Chief Public
Relations Officer as well as Chief Vigilance Officer on Northern Railway. He was
also Secretary of Indian National Commission for Co-operation with UNESCO
when he was Director in Ministry of HRD. Before joining Railways he worked
as an Officer in Reserve Bank of India. He joined as Executive Director Traffic e -
Commercial (Rates) on 7th March, 2016. He has held the key charges of freight Director
and commercial operations on Zonal Railways.




A NAVRATNA COMPANY

M

EAREIRS
CONCOR

BOARD OF DIRECTORS OF CONCOR

Shri Sanjay Bajpai, Executive Director/Traffic (Co-ordination), Railway Board, an
officer of the Indian Railway Traffic Service 1991 batch, joined Indian Railways in
1992. He is a Post-~Graduate in Economics from Allahabad University. He has had
vast and varied experience in Railway Operations, Commercial working, General
Administration. He was also Deputy GM/G and Secretary/GM/Northern Railway
as well as Chief Passenger Transport Manager on Northern Railway. He joined as
Executive Director Traffic Co-ordination on 1st June, 2016. He has held the key
charges of passenger operations, freight operations and general administration on
Zonal Railways.

&

Director

Shri Kamlesh Shivji Vikamsey is a Senior Partner of Khimji Kunverji & Co Chartered
Accountants since 1982. A firm registered with the Institute of Chartered Accountants
of India & in practice since 1936, having over 79 years of experience in the areas of
Auditing, Taxation, Corporate & Personal Advisory Services, Business & Management
Consulting Services, Due diligence, Valuations, Inspections, Investigations, etc.

Presently : Appointed as member of Independent Management Advisory Committee
(IMAC) of International Telecommunication Union (ITU), Geneva, Switzerland;
Appointed as a member of External Audit Committee (EAC) of International Monetary
Fund (IMF), Washington D.C., United States of America; Audit Committee of United
Nations Children’s Fund (UNICEF), New York, USA; Appellate Authority constituted
under section 22A of the Chartered Accountants Act, 1949; Member at MAT - Ind
AS Committee of CBDT; also on the Board of several Listed Public & Private Limited Director
Companies as Independent Director and Chairman of Audit Committee and trustee

and Treasurer, Global Vipassana Foundation, an internationally renowned Trust which

has constructed Global Pagoda in Mumbai.

In the Past : President, The Institute of Chartered Accountants of India (ICAl);
President, The Confederation of Asian and Pacific Accountants (CAPA); Board
Member, International Federation of Accountants (IFAC); Member & Chairperson of
Audit Advisory Committee of United Nations Development Programme (UNDP), New
York; Member, Steering Committee of United Nations for Comprehensive Review of
Governance and Oversight within the United Nations, and its funds, programme and
specialized agencies; Member, Appellate Authority constituted under section 22A of
the Chartered Accountants Act, 1949.
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Maj. Gen. (Retd.) Raj Krishan Malhotra was commissioned into the infantry (JAT
Regiment) in 1971 and had the good fortune to actively take part in the 1971 Indo-
Pak war. Recognition by the President of India include award of the Ati Vishisht Sewa
Medal(AVSM) and Vishisht Sewa Medal (VSM). He has been significantly involved
in either planning or participating at various levels of operational engagements
by the Indian Army. He was responsible for the Interim National Command Post
during the Indian response to Tsunami. His responsibilities included monitoring
and coordinating the effort towards Humanitarian Assistance and Disaster Relief.
Later as the Assistant Chief of Integrated Defence Staff, he formulated the first
Long Term Prospective Plan for the three Services so as to provide basic inputs
to the Defence Acquisition Committee (DAC). He was responsible for conducting
the first multi-national exercise in India in which 35 countries participated. He has
visited USA, Japan, and Singapore as a part of Government delegations. He has
been the member Secretary of a National Level Task Force on Indegenisation of
Defence Products and improvement of processes and policy. He has also been
the chief functionary for reviewing and reorganisation of various establishments
for improving efficiency and effectiveness. His academic qualifications include an
MPhil and MSc.

He also raised the Centre of Joint Warfare Studies (CENJOWS) and was its first
Executive Director. He subsequently joined the Prime Minister’s Office (PMO) as
a part of the National Security Council Secretariat (NSCS) and remained there for
nearly eight years.

Director

Director

Shri Sanjeev S. Shah is a fellow member of the Institute of Chartered Accountants
of India, New Delhi. He has done B. Sc. (Bachelor of Science); CFE (Certified
Fraud Examiner) from ACFE, Texas, USA; Completed training course of Information
Systems Audit by the Institute of Chartered Accountants of India and also completed
training course on Computer Security-Ethical Hacking by Ankit Fadia. He is Proprietor
of Shah Sanjeev & Associates, Chartered Accountants, Baroda.

He is a Practicing Chartered Accountant with specialization in Mergers & Acquisitions,
Financial Due Diligence, Business Acquisition strategies, Capital Markets, Corporate
Finance, Institutional & Private Equity, Alternate Investments, Drafting and Vetting of
Legal documents. Has handled four Public Issues (IPO) of equity Shares with good
number of over subscription in the capacity of a Merchant Banker (Category IV). Has
presented paper on “Virtual Learning” at Il World Summit on Information Society
held at Bilbao, Spain in Nov’ 05 by UNITED NATIONS and was Invited to present
a Paper on “Corporate Govranance” at LONDON by World Council for Corporate
Governance in Sept 08.

In past Shri Sanjeev S. Shah has served as Independent Director at Vadodara Stock
Exchange Ltd.; Chairman of Baroda Branch of ICAI; Member of Expert Committee on
Infrastructure and Taxation at Central Gujarat Chambers of Commerce; Member of
National White Collar Crime Research Consortium, sponsored by FBI, USA; Member,
Committee on Corporate Governance at The ICAIl, Delhi; Member, Committee on
Corporate Laws, Professional Development & Public Relations; Member of Regional
Advisory Committee of Central Excise & Customs, Baroda Commissionerate, Govt.
of India; served as a Member of Expert Committee on Infrastructure and Taxation at
Central Gujarat Chambers of Commerce.






