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AÜ`j Ed§ à~§Y {ZXoeH H s Amoa go

{à` eo`aYmaH m|,
1. H mnm}aoeZ ~¢H H s ~mahdt dm{f©H gm_mÝ` ~¡RH _| ~¢H Ho
AÜ`j Ed§ à~§Y {ZXoeH Ho ê n _| nhbr ~ma Amn g^r H m ñdmJV
H aVo hþE _wPo hm{X©H àgÝZVm hmo ahr h¡ & Bg Adga na _wPo Xoe Ho
Am{W©H n[aÑí` H m g§{jßV {ddaU VWm AmnHo ~¢H Ho {ZînmXZ H s
à_wI {deofVmE§ AmnHo gå_wI aIVo hþE ~ohX Iwer hmo ahr h¡ &
2. Am{W©H n[aÑí`
2.1 {dJV df© Ho Xm¡amZ {díd H s AW©ì`dñWm _§Xr go OyPVr ahr &
`Ú{n ^maVr` AW©ì`dñWm na BgH m VwbZmË_H ê n go H _ Aga
ahm & {\ a ^r d¥{Õ g§`V ahr & {nNbo nm§M dfm] _| Am¡gVZ gH b
Kaoby CËnmX d¥{Õ 8.5% ahZo Ho ~mX 2008-09 _| dmñV{dH gH b
Kaoby d¥{Õ 6.7% ahr h¡ &
2.2 {dÎmr` df© 2009 _| O~{H Am¡Úmo{JH d¥{Õ {nNbo df© H s
g_ê nr Ad{Y H s 8.8% go {JaH a 2.8% Am JB© VWm ì`mnma KmQm
82 {~{b`Z Smba go ~‹TH a 114 {~{b`Z Smba hmo J`m & BgHo
H maU VWm AË`{YH {dXoer g§ñWmJV {Zdoe Ho ~mha OmZo H s dOh
go {dXoe {d{Z_` Ama{jV {Z{Y`m§ 57.7 {~{b`Z Smba (_mM© 2009

Ho A§V _| 252 {~{b`Z Smba) H _ hmo JB© & H¥ {f _| {dH mg {nNbo
df© Ho 4.9% H s VwbZm _| Ho db 2.6% ahZo H s g§^mdZm h¡ & VoOr go
ñ\ s{V ~‹TZo Ho H maU d¡pídH ~mOma _| ImÚmÝZ _yë`m| _| {JamdQ H s
dOh go ~MV AJñV 2008 H s bJ^J 13% go {JaH a _mM© 2009 Ho
A§V _| 0.26% ah JB© &
2.3 ~¢qH J n[aÑí` _| {dÎmr` df© 2009 Ho Xm¡amZ AZwgy{MV
dm{UpÁ`H ~¢H m| H s g_J« O_mam{e`m§ _| {nNbo df© _| XO© 22.4%

H s VwbZm _| 19.8% H s d¥{Õ hþB© & J¡a ImÚmÝZ Ho« {SQ _| d¥{Õ {JaH a
17.5% (23%) ahr & ñWyb _wÐm (E_3) d¥{Õ _mM© 2009 Ho A§V
_| 18.4% Wr Omo ^maVr` [aOd© ~¢H Ûmam {dÎmr` df© 2009 hoVw
àmŠH {bV 16.5-17% H s d¥{Õ go H m\ s A{YH Wr &

2.4 BZ g^r pñW{V`m| Ho ~mdOyX AmnHo ~¢H Zo MwZm¡VrnyU© n[adoe _|
^r bm^ _| EH Mm¡WmB© go A{YH H s d¥{Õ Ho gmW H mamo~ma _| bJ^J
30% H s d¥{Õ XO© H aVo hþE Vrd«Vm go ~‹TZo VWm gH b d {Zdb
J¡a {ZînmXH AmpñV`m| XmoZm| H mo amoH Zo H m AnZm A{^`mZ Omar
aIm & ~¢H Zo AnZr d¡pídH {dñVma `moOZm Ho ^mJ Ho ê n _| Xw~B©
VWm hm§JH m§J _| Xmo AmodagrO à{V{Z{Y H m`m©b` Imobo d 2009-10

_| GU {dñVma AnojmAm| H mo nyam H aZo Ho {bE H m\ s n`m©ßVVm go
ny§OrH¥ V (~ogb II Ho VhV 13.61%) {H `m &

3. gwg§JV {ZînmXZ
3.1 AmnHo ~¢H Zo na§namJV T §J go H mamo~ma Ed§ bm^àXVm _| CÀM
àmŠH {bV d¥{Õ H s AnZr `mÌm gVV Omar aIr & EH ~¢H {OgZo

104 df© nyd© _§{Xam| Ho eha CSw {n _| gmYmaU T §J go AnZr ewéAmV
H s Wr, CgZo AnZr CËH¥ îQ godmAm| go bmoJmo§ H m {dídmg A{O©V {H `m
h¡ & gwpñWa {dH mg H s H hmZr go nVm MbVm h¡ {H :

3.2 {Zdb bm^: AmnHo ~¢H H m 31.03.2009 H mo g_mßV ~mah
_mh H s Ad{Y hoVw {Zdb bm^ 31 _mM© 2008 H mo g_mßV AZwê nr
Ad{Y _| XO© é. 734.99 H amo‹S H s VwbZm _| 21.47% H s d¥{Õ XO©
H aVo hþE ~‹TH a é. 892.77 H amo‹S hmo J`m &

3.3 n[aMmbZ bm^: 31.03.2009 H mo g_mßV ~mah _mh H s
Ad{Y hoVw ~¢H H m n[aMmbZ bm^, JV df© H s AZwê nr Ad{Y _|
XO© é. 1,251.14 H amo‹S H s VwbZm _| 43.60% H s d¥{Õ XO© H aVo hþE
é. 545.48 H amo‹S H s d¥{Õ Ho gmW é. 1,796.62 H amo‹S hmo J`m &

3.4 Hw b Am`: ~mah _mh H s Ad{Y hoVw ~¢H H s Hw b Am`,
31.03.2008 H mo XO© é. 5,216.33 H amo‹S H s VwbZm _| 37.54% H s
d¥{Õ Xa XO© H aVo hþE é. 7,174.57 H amo‹S hmo JB© &

3.5 {Zdb ã`mO Am`: _mM© 2009 H mo g_mßV ~mah _mh H s Ad{Y
hoVw {Zdb ã`mO Am`, _mM© 2008 H mo g_mßV AZwê nr Ad{Y hoVw XO©
é. 1,443.31 H amo‹S H s VwbZm _| é. 247.67 H amo‹S (17.16%) H s
d¥{Õ Ho gmW é. 1,690.98 H amo‹S hmo JB© &

3.6 J¡a-ã`mO Am`: _mM© 2009 H mo g_mßV 12 _hrZo H s Ad{Y
hoVw J¡a ã`mO Am` 58.22% H s d¥{Õ XO© H aVo hþE é. 699.78 H amo‹S
go ~‹TH a é. 1,107.22 H amo‹S hmo JB© &

3.7 H mamo~ma d¥{Õ: `Wm 31 _mM© 2009 H mo ~¢H H m Hw b H mamo~ma
é. 122,496 H amo‹S ahm & Hw b H mamo~ma _| _mM© 2008 Ho é. 94,610

H amo‹S _| é. 27,886 H amo‹S H s d¥{Õ hþB© h¡ & H mamo~ma _| 29.47% H s
d¥{Õ XO© H s JB© h¡ &
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FROM THE CHAIRMAN AND MANAGING DIRECTOR

Dear Shareholders,

1. With immense pleasure I welcome all of you to the twelfth
Annual General Meeting of Corporation Bank, which is my
first turn as the Chairman & Managing Director of the Bank.
On this auspicious occasion I am happy to share with you in
brief, the Economic Scenario of the Country and the salient
features of your Bank’s Performance.

2. Economic Scenario

2.1 During the year gone by, the world economy continued
to suffer from recessionary conditions. Though the Indian
economy suffered comparatively much less, there was
nevertheless, a moderation in growth. After clocking over
8.5% average GDP growth for the last five years, the real GDP
growth for 2008-09 has been pegged at 6.7%.

2.2 In F.Y. 2009, while industrial growth decelerated to
2.8%, from 8.8% in the corresponding period of the previous
year, the trade deficit has expanded to $114 billion from
$82 billion. Due to this and large FII outflows, the foreign
exchange reserves have fallen by $57.7 billion (to $252 billion
at end March 2009). The likely growth in agriculture may
only be 2.6% as compared to 4.9% last year. The saving grace
was that (WPI) inflation, which had steadily been increasing,
fell drastically from nearly 13% in August 2008 to 0.26%
by end-March 2009, largely due to fall in global commodity
prices.

2.3 On the banking front, during F.Y. 2009, aggregate deposits
of Scheduled Commercial Banks increased by 19.8% compared
to 22.4% recorded in the previous year. Growth in non-food
credit decelerated to 17.5% (23%). Broad money (M3) growth
was 18.4% at end-March 2009, which was higher than the
RBI projected growth of 16.5-17% for F.Y. 2009.

2.4 Through all these developments, your Bank continued its
drive to grow rapidly by registering business growth of nearly
30%, with over one-fourth growth in profits and continued
containment of both gross and net NPAs in a challenging
environment. The Bank opened two overseas Representative
Offices in Dubai and Hong Kong, as part of its global
expansion plan and was more than adequately capitalized
(13.61% under Basel II) to meet credit growth requirements
for 2009-10.

3. Consistent Performance

3.1 Your Bank continued its journey on a high trajectory
growth path in business and profitability in the traditional

manner. A bank which started its presence in humble way in
the temple town of Udupi 104 years back has earned and won
the confidence of the people through its meritorious service.
The sustained growth story reveals that:

3.2 Net Profit: Your Bank’s Net Profit for the twelve months
period ended 31.03.2009 registered a growth rate of 21.47%
and increased to Rs.892.77 crore compared to Rs. 734.99 crore
in the corresponding period ended 31st March, 2008.

3.3 Operating Profit: The Operating Profit of the Bank went
up by Rs.545.48 crore during the twelve months period ended
31.03.2009 to Rs.1,796.62 crore as compared to Rs.1,251.14
crore in the corresponding period of previous year, recording a
growth rate of 43.60%.

3.4 Total Income: The Total Income of the Bank for the
12 month period increased to Rs.7,174.57 crore registering a
growth of 37.54% compared to Rs.5,216.33 crore registered as
at 31.03.2008.

3.5 Net Interest Income: The Net Interest Income increased
by Rs.247.67 crore (17.16%) from Rs.1,443.31 crore for the
twelve months ended March, 2008 to Rs.1,690.98 crore for
the corresponding period ended March, 2009.

3.6 Non-Interest Income: Non-interest income has increased
from Rs.699.78 crore to Rs.1,107.22 crore for the twelve
months period ended March, 2009, recording a growth of
58.22%.

3.7 Business Growth: The Total Business of the Bank as
on 31st March, 2009 stood at Rs.122,496 crore. The total
business increased by Rs.27,886 crore from Rs.94,610 crore in
March, 2008. The increase recorded in business is 29.47%.
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3.8 O_mam{e`m±: ~¢H H s Hw b O_mam{e`m§ 33.49% H s d¥{Õ
XO© H aVo hþE 31 _mM© 2008 Ho é. 55,424.42 H amo‹S go ~‹TH a
é. 73,983.91 H amo‹S hmo JBª & Am¡gV H mgm 14% H s df©-Xa-df©
d¥{Õ XO© H aVo hþE `Wm _mM© 2008 Ho é. 12,749 H amo‹S go ~‹TH a
`Wm _mM© 2009 H mo é. 14,508 H amo‹S hmo J`m &

3.9 A{J«_: A{J«_m| _| df©-Xa-df© d¥{Õ 23.80% ahr Omo
31 _mM© 2009 H mo é. 39,185.57 H amo‹S go ~‹TH a é. 48,512.16

H amo‹S VH hmo JE & GU O_m AZwnmV 65.57% ahm &

3.10 J¡a-{ZînmXH AmpñV`m±: gH b EZnrE 31 _mM©, 2008 Ho
1.47% H s VwbZm _| {JaH a 1.14% ah J`m VWm {Zdb EZnrE `Wm
31 _mM©, 2009 H mo 0.29% ahm &

3.11 ZH X dgybr: ~¢H 31.03.2009 H mo g_mßV Ad{Y Ho Xm¡amZ
é. 278.45 H amo‹S H s ZH X dgybr VWm J¡a-{ZînmXH AmpñV`m| H m
CÝZ`Z {H `m &

3.12 {Zdb _m{b`V: ~¢H H s {Zdb _m{b`V `Wm 31 _mM© 2008

Ho é. 4,229 H amo‹S H s VwbZm _| é. 4,897 H amo‹S ahr &

3.13 ny±Or n`m©ßVVm AZwnmV: ~ogb I Ho AZwgma `Wm 31 _mM©
2009 H mo ~¢H H m ny±Or n`m©ßVVm AZwnmV 31 _mM© 2008 Ho 12.09%

H s VwbZm _| 13.66% Ho g§VmofOZH ñVa na ahm & 31 _mM© 2009

H mo {Q`a I AZwnmV 8.93% ahm & ~ogb II Ho AZwgma grAmaEAma
13.61% ahm &

3.14 B©pŠdQ r na à{Vbm^/B©nrEg: B©pŠdQ r na à{Vbm^
_mM© 2008 Ho 17.38% (dm{f©H sH¥ V) H s VwbZm _| _mM© 2009

H mo g_mßV df© hoVw 18.23% (dm{f©H sH¥ V) ahm & à{V eo`a AO©Z
(dm{f©H sH¥ V) _mM© 2008 Ho é. 51.24 H s VwbZm _| é. 62.24 ahm &

3.15 Am` bmJV AZwnmV: Am` bmJV AZwnmV {dJV df© H s
g_mZwê nr Ad{Y Ho 41.62% H s VwbZm _| _mM© 2009 H mo g_mßV
12 _mh H s Ad{Y hoVw 35.79% hmo J`m &

3.16 A{J«_m| na Am`: A{J«_m| na Am` {dJV df© H s g_ê nr
Ad{Y Ho 10.20% go ~‹TH a _mM© 2009 H mo g_mßV 12 _mh H s
Ad{Y hoVw 10.82% hmo JB© &

3.17 O_mam{e`m| H s bmJV: O_mam{e`m| H s bmJV {dJV df©
H s AZwê nr Ad{Y Ho 6.45% H s VwbZm _| _mM© 2009 H mo g_mßV
12 _mh H s Ad{Y hoVw ~‹TH a 7.02% hmo JB©, Omo _w»`V: {dÎmr` df©
H s àW_ N_mhr Ho Xm¡amZ AË`{YH CVma-M‹Tmd VWm à{VñnYm©Ë_H
~mµOma pñW{V`m| Ho H maU h¡ &

3.18 H _©Mmar CËnmXH Vm: ~¢H H m à{V H _©Mmar H mamo~ma _mM©,
2008 Ho é. 8.39 H amo‹S go ~‹TH a é. 10.49 H amo‹S ahm &

4. emIm {dñVma

4.1 Kaoby {dñVma: Mmby {dÎmr` df© Ho Xm¡amZ ~¢H Zo 73 ZB© emImE±
Imobt VWm 75 EQrE_ Imobo & 31 _mM©, 2008 H s 981 emImAm| VWm
957 EQrE_m| H s VwbZm _| 31 _mM©, 2009 H mo ~¢H H s Hw b emImE±
1054 VWm EQrE_m| H s g§»`m 1032 ahr & ~¢H Zo AmZo dmbo nm±M dfm]
_| 700 ZB© emImE± ImobZo H s `moOZm ~ZmB© h¡ &

4.2 AÝVam©îQ´r` {dñVma: ~¢H Zo AJñV 2008 _| Xw~B© _| Imobo JE
EH à{V{Z{Y H m`m©b` Ho Abmdm OZdar 2009 _| hm§JH m§J _| EH
à{V{Z{Y H m`m©b` Imobm &

5. àm¡Úmo{JH s nhb: ~¢H Zo 100% H mamo~ma H moa ~¢qH J g_mYmZ
(gr~rEg) _| H aHo AnZr g^r BH mB`m| (1111) H mo H moa ~¢qH J g_
mYmZ Ho VhV H a {b`m h¡ & ~¢H Zo Xoe ^a _| 7 ~m`mo_o{Q´H EQrE_
g{hV 1032 EQrE_m| H m ^r n[aMmbZ Ed§ ZoQdH© ~Zm {b`m h¡ &
BZ_| go Bg {dÎmr` df© Ho Xm¡amZ 75 EQrE_ g§ñWm{nV {H E JE h¢ &
{d{^ÝZ ì`mnm[aH à{VîRmZm| _| 150 nrAmoEg Q{_©Zb ñWm{nV {H E
JE h¢ & B§QaZoQ ~¢qH J gw{dYmnyU© n[a_mU `mo½` _m°Sb ì`y H ÝQ´ moba
(E_drgr) Am{H© Q oŠMa`wŠV CnbãY H amB© JB© h¡ & ~¢H H s 1034

BH mB`m| _| AmaQrOrEg gw{dYm VWm 1015 BH mB`m| _| EZB©E\ Qr
gw{dYm àXmZ H s JB© h¡ & {d{ZYm©[aV emImAm| _| 25 ñd`§ godm
Q{_©Zb (Ho AmB©AmoEgHo Eg) g§ñWm{nV {H E JE h¢ &

6. {dÎmr` g_mdoeZ: ~¢H Zo `Wm 31.03.2009 H mo 400 Jm±dm| Ho
bú` Ho _wH m~bo 411 J«m_m| _| emIma{hV ~¢qH J BH mB`m| H m {dñVma
{H `m h¡ & BZ J«m_m| _| g^r ImVmYmaH m| H mo ñ_mQ © H mS © Omar {H E h¢
Vm{H do AnZo Jm±dm| go hr {~‹OZog H aoñnm§S |Qm| Ho _mÜ`_ go AnZo ImVo
n[aMm{bV H a gH| &

6.1 EgE_B© joÌ H mo {dÎmr`Z: ~¢H Zo bKw CÚ_ joÌ hoVw G U _|
d¥{Õ H aZo Ho {bE EH ì`mnH Zr{V V¡`ma H s h¡ Vm{H G U _| à{V
df© 20% H s d¥{Õ H s Om gHo & ~¢H Zo EgE_B© joÌ H mo G U àXmZ
H aZo _| Vrd«Vm bmZo hoVw Xoe ^a _| 50 emImAm| H mo {d{Z{X©îQ {H `m
h¡ &

7. J«mhH d¥{Õ: df©-Xa-df© AmYma na, _mM© 2009 Ho A§V _|
O_mAm| Ho VhV 11,65,360 ZE ImVo g§J«{hV {H E JE & H _ bmJV
dmbr O_mam{e`m| H m {hñgm ~‹T mZo Ho {bE, ~¢H Zo 01.04.2008

go 31.03.2009 VH H s Ad{Y Ho Xm¡amZ ZE 9,71,600 H mgm ImVo
g§J«{hV {H E h¢ &

8. nwañH ma Ed§ gå_mZ:

AmnHo ~¢H Zo {dÎmr` df© Ho Xm¡amZ {ZåZ{b{IV à{VpîRV nwañH ma
àmßV {H E h¢:

8.1 ~¢H H mo 2008 Ho Xm¡amZ gdm}ËH¥ îQ à~§{YV ~¢H /{dÎmr`
g§ñWmZ/~r_m H§ nZr hoVw ñH mon à{VpîR V nwañH ma H s ""JmoëS
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3.8 Deposits: The Total Deposits of the Bank increased to
Rs.73,983.91 crore from Rs.55,424.42 crore as on 31st March,
2008, recording a growth of 33.49%. The average CASA has
grown from Rs.12,749 crores in March 2008 to Rs.14,508
crores as on March, 2009, registering a Y-o-Y growth of 14%.

3.9 Advances: The Y-o-Y growth in Advances is 23.80%
from Rs.39,185.57 crore to Rs.48,512.16 crore as on
31st March, 2009. The Credit Deposit ratio stood at 65.57%.

3.10 NPA: The Gross NPA has come down to 1.14%
compared to 1.47% as on 31st March, 2008 and Net NPA
stood at 0.29% as at 31st March, 2009.

3.11 Cash Recovery: The Bank could effect a cash recovery
and upgradation of NPAs of Rs.278.45 crore, during the
period ended 31.03.2009.

3.12 Net worth: The Net worth of the Bank stood at
Rs.4,897 crore compared to Rs.4,229 crore as on 31st March,
2008.

3.13 Capital Adequacy Ratio: The Capital Adequacy Ratio
of the Bank as on 31st March, 2009 as per Basel I is at a
comfortable level of 13.66%, as compared to 12.09% as on
31st March, 2008. The Tier I ratio as on 31st March, 2009 is
at 8.93%. The CRAR as per Basel II stood at 13.61%.

3.14 Return on Equity/EPS: The Return on Equity works
out to 18.23% (annualised) for the year ended March, 2009
as compared to 17.38% (annualised) in March, 2008. The
Earnings per Share (annualised) works out to Rs.62.24 as
compared to Rs.51.24 as on March, 2008.

3.15 Cost to Income Ratio: The Cost to Income ratio
improved to 35.79% for the 12 month period ended March,
2009 from 41.62% in the corresponding period last year.

3.16 Yield on Advances: The yield on advances improved to
10.82% for the 12 month period ended March, 2009 from
10.20% in the corresponding period last year.

3.17 Cost of Deposits: The Cost of Deposits went up to
7.02% for the 12 month period ended March, 2009 from
6.45% in the corresponding period last year, mainly due to the
volatile and competitive market conditions which prevailed in
the first half of the financial year.

3.18 Staff Productivity: The Business per Employee of the
Bank was higher at Rs.10.49 crore compared to Rs.8.39 crore
in March, 2008.

4. Branch Expansion

4.1 Domestic Footprint: During the current financial year
the bank opened 73 new branches and 75 ATMs. The Total
number of branches of the Bank as on 31st March, 2009 stood
at 1054 and number of ATMs at 1032, as against 981 branches
and 957 ATMs as at 31st March, 2008. The Bank has drawn
plans to open 700 new branches in next five years.

4.2 International Footprint: The Bank has opened a
Representative Office at Hong Kong in January 2009 in
addition to the office at Dubai, which was opened during
August 2008.

5. Technology Initiatives: The Bank has migrated all its units
[1111] to the Core Banking solutions [CBS] covering 100%
business. The Bank has also operationalised and networked
1032 ATMs across the country inclusive of 7 Biometric ATMs.
Out of these 75 ATMs have been commissioned during
this financial year. 150 POS terminals have been installed at
different merchant establishments. Internet Banking facility has
been provided with robust scaleable Model View Controller
(MVC) architecture. RTGS facility has been provided at 1034
units and NEFT facility provided at 1015 units of the Bank.
25 self service terminals (KIOSKS) have been installed at the
identified branches.

6. Financial Inclusion: The Bank has extended Branchless
Banking units to 411 villages as on 31.03.2009 as against
the target of 400 villages. Smart Cards have been issued to
all account holders at these villages to enable them to operate
their accounts through the Business Correspondents from their
villages.

6.1 Financing SME Sector: The Bank has framed a
comprehensive policy for financing to SMEs to step up the
credit to Small Enterprises Sector, so as to increase credit by
20% p.a. The Bank has identified 50 branches across the
country to accelerate lending to SME Sector.

7. Clientele Growth: On Y-o-Y basis, 11,65,360 new accounts
were acquired under deposits as at the end of March, 2009.
To improve share of low cost deposits, the bank has added
9,71,600 new CASA accounts during period from 01.04.2008
up to 31.03.2009.

8. Awards & Accolades
Your Bank has bagged the following prestigious awards during
the financial year.

8.1 During 2008, the Bank received the “Gold Trophy” of the
SCOPE Meritorious Award for Best Managed Bank/Financial

www.reportjunction.com

http://www.reportjunction.com
www.reportjunction.com


A kUkvr@v#kTk WkyA

6

Q´ m°\ s'' àmßV hþB© & `o nwañH ma H| Ð gaH ma Ho ñdm{_Ëd dmbo CÚ_m| Ho
erf© {ZH m` gmd©O{ZH CÚ_ ñWmB© gå_obZ Ûmam àmoËgm{hV H aZo,
_mÝ`Vm XoZo VWm A{O©V CËH¥ îQVm H mo nwañH¥ V H aZo Ho {bE nhbr
~ma g§ñWm{nV {H E JE h¢ &

8.2 ~¢H H mo J«mhH g§~§Y à~§YZ hoVw EgHo AmogrEM M¡b§Oa AdmS ©
2008 go ^r nwañH¥ V {H `m J`m &

8.3 {~µOZog Qw ‹S o - Ho nrE_Or ñQSr Zo h_mao ~¢H H mo AmpñV JwUdÎmm
H s loUr _| gdm}ËH¥ îQ ~¢H Ho ê n _| loUrH¥ V {H `m h¡ &

8.4 ~¢H Zo ^maVr` ~¢H g§K (AmB©~rE) VWm Q o´S \o `a EÊS H mÝ\ a|g
B§QaZoeZb (QrE\ grAmB©) Ûmam g§ñWm{nV ~¢qH J Q oŠZmobmOr AdmS ©
2008 _| gdm}ËH¥ îQ Am°Z bmBZ EÊS _ëQrM¡Zb ~¢qH J Qr_ hoVw {ÛVr`
nwañH ma àmßV {H `m h¡ &

8.5 ~¢H H mo ~¡ §qH J àm¡Úmo{JH s {dH mg Ed§ AZwg§YmZ g§ñWmZ
(AmaS rAma~rQ r), h¡Xam~mX go AnZr emIm a{hV ~¢qH J VWm

{dÎmr` g_mdoeZ nhbm| hoVw IwXam ~¢qH J _| AmB©Q r Ho gdmo©Îm_
Cn`moJ hoVw ""{dÎmr` g_mdoeZ hoVw àm¡Úmo{JH s H m à`moJ'' nwañH ma
^r àmßV {H `m h¡ &

9. _¢ g^r H _©Mm[a`m| H mo CZH s g{H« ` g§~ÕVm VWm ~¢H Ho {dH mg
_| `moJXmZ Ho {bE YÝ`dmX XoZm Mmhÿ±Jm & _¢ ^maVr` [aOd© ~¢H VWm
{dÎm _§Ìmb`, ^maV gaH ma Ed§ ~¢H Ho {ZXoeH m| H mo ^r `h àJ{V
A{O©V H aZo _| AnZm gh`moJ Ed§ _mJ©Xe©Z àXmZ H aZo Ho {bE
YÝ`dmX XoZm Mmhÿ±Jm &

^dXr`

ñWmZ : _§Jbya (Oo. E_. JJ©)

{XZm§H : 12-06-2009 AÜ`j Ed§ à~§Y {ZXoeH
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Institution/Insurance Company. Standing Conference of
Public Enterprises, the apex body of Central Government
owned enterprises, to encourage, recognise and reward the
excellence achieved, instituted these awards for the first time.

8.2 The Bank was also awarded the SKOCH Challenger
Award 2008 for Customer Relationship Management.

8.3 The Business Today – KPMG study has ranked our Bank
as Best Bank in quality of assets category.

8.4 The Bank has bagged the Runner-up award for Best Online
and Multichannel Banking Team in the Banking Technology
Award 2008 instituted by Indian Bank’s Association [IBA] and
Trade Fairs and Conference International [TFCI].

8.5 Bank has also won the “Use of Technology for Financial
Inclusion” award from the Institute for Development and

Research in Banking Technology (IDRBT), Hyderabad for the
Best use of IT in Retail Banking for its Branchless Banking and
Financial Inclusion initiatives.

9. I would like to thank all the employees for their active
involvement and contribution to the progress of the Bank.
I would also like to thank RBI and Ministry of Finance,
Government of India and the Directors of the Bank for their
support and guidance in achieving the progress.

Yours sincerely,

Place : Mangalore (J. M. Garg)

Date : 12-06-2009 Chairman & Managing Director

www.reportjunction.com

http://www.reportjunction.com
www.reportjunction.com


A kUkvr@v#kTk WkyA

8

ZmoQ

1. àm°Šgr H s {Z`wpŠV

{Og eo`aYmaH H mo ~¡RH _| ^mJ boZo H m A{YH ma h¡,
Cgo AnZo ñWmZ na ~¡RH _| ^mJ boZo Ho {bE EH àm°Šgr
{Z`wŠV H aZo H m ^r A{YH ma h¡ VWm Eogo àm°Šgr H m
H mnm}aoeZ ~¢H H m eo`aYmaH hmoZm Amdí`H Zht h¡&

VWm{n, Bg àH ma {Z`wŠV àm°Šgr H mo ~¡RH _| ~mobZo H m H moB©
A{YH ma Zht hmoJm &

àm°Šgr Ho ê n _| Eogo {H gr ^r ì`pŠV H s {Z`wpŠV Zht H s OmEJr
Omo H mnm}aoeZ ~¢H H m EH A{YH mar `m H _©Mmar hmo &

{d{Z`_ 70(vii) Ho AZwgma àm°Šgr {bIV XoZo dmbm, {bIV
go g§~§{YV ~¡RH _| ì`pŠVJV ê n go dmoQ XoZo Ho {bE nmÌ Zht
hmoJm &

àm°Šgr H s gyMZm à^mdr hmoZo hoVw àm°Šgr \ m_© ~¡RH àma§^ hmoZo
go H _-go-H _ Mma {XZ nhbo AWm©V² gmo_dma, 20 OwbmB©,
2009 H mo H m`m©b` g_` H s g_m{á AWm©V² Anam• 5.00

H mnm}aoeZ ~¢H
àYmZ H m`m©b` : _§Jbm Xodr _§{Xa _mJ©

_§Jbya � 575 001, X{jU H ÞS {Obm, H Zm©QH amÁ`, ^maV

gyMZm
H mnm}aoeZ ~¢H (eo`a Ed§ ~¡RH ) {d{Z`_, 1998 Ho {d{Z`_ 56 Ho AZwgaU _| EVX²Ûmam gy{MV {H `m OmVm h¡ {H H mnm}aoeZ ~¢H Ho eo`aYmaH m|
H s 12dt dm{f©H gm_mÝ` ~¡RH e{Zdma, 25 OwbmB©, 2009 Anam• 12.30 ~Oo, ghòmpãX ^dZ, H mnm}aoeZ ~¢H , àYmZ H m`m©b`, _§JbmXodr
_§{Xa _mJ©, nm§Soída, _§Jbya � 575 001 _| g§nÞ hmoJr {Og_| {ZåZ{b{IV _Xm| na {dMma {d_e© {H `m OmEJm:

_X g§. 1: ~¢H Ho 31 _mM©, 2009 Ho VwbZ-nÌ, 31 _mM©, 2009 H mo g_mßV df© hoVw ~¢H Ho bm^-hm{Z boIm, boIm| _| g_m{hV Ad{Y Ho {bE
~¢H Ho H m`©-{ZînmXZ VWm {H« `mH bmnm| na {ZXoeH _§Sb H s [anmoQ © Am¡a VwbZ-nÌ Ed§ boIm| na boIm-narjH m| H s [anmoQ © na {dMma {d_e©,
AZw_moXZ VWm ñdrH ma H aZm &

_X g§. 2: {dÎmr` df© 2008-2009 hoVw A§V[a_ bm^m§e H s AXm`Jr VWm B©pŠdQr eo`am| na A§{V_ bm^m§e Kmo{fV H aZm &

{ZXoeH _§Sb Ho AmXoe go
H¥ Vo H mnm}aoeZ ~¢H

ñWmZ : _§Jbya (Eg. Ho . Xme)
{XZm§H : 12-06-2009 H§ nZr g{Md

~Oo go nhbo ~¢H Ho àYmZ H m`m©b`, _§JbmXodr _§{Xa _mJ©,
_§Jbya–575 001, H Zm©QH amÁ` _| àmá hmo OmZm Mm{hE &

2. àm{YH¥ V à{V{Z{Y H s {Z`wpŠV

~¢H Ho eo`aYmaH H§ nZr {ZH m` H m {d{YdV² àm{YH¥ V à{V{Z{Y
Ho ê n _| H moB© ì`pŠV, dm{f©H gm_mÝ` ~¡RH _| ^mJ boZo Am¡a
_VXmZ H aZo hoVw V~ VH nmÌ Zht hmoJm, O~ VH Cgo {d{YdV²
àm{YH¥ V à{V{Z{Y Ho ê n _| {Z`wŠV H aZodmbo g§H ën H s à{V
H mo Cg ~¡RH Ho AÜ`j Ûmam, {Og ~¡RH _| dh nm[aV {H `m
J`m hmo, gË`à{V à_m{UV {H `m J`m hmo, ~¡RH H s {V{W go
H _-go-H _ Mma {XZ nhbo AWm©V² gmo_dma, 20 OwbmB©,
2009 H mo H m`© g_` H s g_m{á AWm©V² Anamh²Z 5.00 ~Oo
VH `m Cggo nyd© ~¢H Ho àYmZ H m`m©b` _| H§ nZr g{Md,
H mnm}aoeZ ~¢H , {ZdoeH godm {d^mJ, à.H m. _§Jbya �
575 001, H Zm©QH H mo àñVwV Zht {H `m OmVm h¡&

3. CnpñW{V nÌH -gh-àdoe nÌ

eo`aYmaH m| H s gw{dYm hoVw CnpñW{V nÌH -gh-àdoe nÌ
Bg gyMZm Ho gmW AZw~§{YV h¡ & eo`aYmaH m|/àm°ŠgrYmaH m|/
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