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FROM THE CHAIRMAN AND MANAGING DIRECTOR

Dear Shareholders,

1. I have great pleasure in welcoming you all to the thirteenth
Annual General Meeting of Corporation Bank, which I am
addressing the second consecutive time as the Chairman &
Managing Director of the Bank. On this auspicious occasion I am
happy to share with you in brief, the Economic Scenario of the
Country and the salient features of your BanKs Performance.

2. Economic Scenario

During 2009-10, global economy was showing signs of
stabilization from the slow down it experienced on account of
the global financial turmoil. However, the pace and shape of

recovery continues to remain uncertain.

The performance of the Indian economy has been reasonably
good as compared to its foreign counterparts. As per the advance
estimates the economy is expected to grow at 7.2% in 2009-10,
with the industrial and the service sectors growing at 8.2% and
8.7% respectively. However, agriculture growth is expected to fall
by 0.2% in 2009-10. The Economic Survey (2009-10), predicted
that India would bounce back to a high growth of 8.75% in
2010-11 and 9% in 2011-12, on the way to becoming world's
fastest growing economy in four years.

In FY 2010, up to Feb. ’10, the growth rate of Index of Industrial
Production (IIP) was higher at 10.1%, compared to a growth
of just 3.0% in the corresponding period of the previous year.
India’s foreign trade is also picking up with an impressive growth

in exports and imports during Feb. 10, which narrowed down
the trade deficit to $95.42 bn in April — Feb. 2009-10.

A major concern was the emergence of high double-digit food
inflation and its volatility in 2009-10. WPI was up 1.2% in
March 09, became negative during June — August '09, but had
accelerated to 9.9% by March ’10.

On the banking front, during FY 2010, aggregate deposits
of Scheduled Commercial Banks (SCBs) increased by 17.0%
compared to 19.9% recorded in the previous year. Bank credit
grew by 16.7%, exceeding RBI's projected non-food credit
growth (revised) target of 16% for FY 2010. Broad money (M3),
as on 26th March ’10, grew by 16.7% compared to 19.3%
recorded in the corresponding previous year.

During 2009-10, your Bank has done exceedingly well. Both
deposit and credit have registered a higher growth than the

banking system. The Bank has surpassed two milestones during
the year — While the total business has crossed Rs 1,50,000 Crore

mark the Net Profit has edged past the Rs.1000 crore mark. The
Bank aims to cross Rs.2,00,000 Cr. in the coming year. It is also
in the process of implementing a Long Range Plan which seeks to
catapult the bank into a higher orbit in the coming few years.

3. Performance Highlights

Your Bank has recorded a sectacular growth performance in
business and profitability during the year. A bank which started its
presence in a humble way in the temple town of Udupi 105 years
back has earned and won the confidence of the people through its

meritorious service. The sustained growth story reveals that:

3.1 Business Growth
(Rs. in Crore)
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Total Business: Total Business of the Bank as on 31.03.2010
stood at Rs.155936 crore.
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The total business increased by Rs.33,440 crore to Rs.155936
crore from Rs.122,496 crore in March ‘09.

The increase recorded in business is 27.30% on y-o-y basis.

3.2 Profitability

Net Profit: Net Profit of the Bank for the FY ended March ’10
increased by Rs.277.48 crore (31.08%) on y-o-y basis from
Rs.892.77 crore in March 09 to Rs.1170.25 crore.

Rs. in Crore

Operating Frofit & Net Profit

ATETH
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The Net Profit of the Bank for the Quarter [Q4] ended
March ’10 is up by 19.9%. The Net Profit was at Rs.312.33
crore as compared to Rs.260.49 crore as on Q4 of previous fiscal

recording an increase of Rs.51.84 crore.

3.3 Operating Profit: Operating Profit of the Bank for the FY
ended March *10 increased by Rs.385.11 crore (21.99%) on y-
0-y basis from Rs.1,751.62 crore in March * 09 to Rs.2136.73
crore.

The Net Profit per employee increased to Rs.9.52 lacs from
Rs.7.64 lacs in March *09.

The Net Profit per branch increased to Rs.101.32 lacs from
Rs.84.70 lacs in March "09.

3.4 Cost of Deposits: The Bank is able to bring down the cost
of Deposit to 5.39% from 7.31% of the previous year.

3.5 Staff Productivity: The Business per Employee of the Bank
stood at Rs.12.68 crore compared to Rs.10.49 crore in March,
2009 which is remarkable.

4.0 Branch Expansion

9 Andhra
Delhi

'Gujarath
Goa

& aryana

© Karnataka

© Kerala

mvizharashtra
Punjb
Tamilnadu
Utter Pradesh

Bank is having an ambitious plan to make its presence in the
uncovered areas of the country particularly the North, West and
Eastern regions. Also the Bank plans to strengthen its footings
in the international arena.

During the Financial year 2009-10, we have opened 101 branches
across the country thereby touching 1155 branches. The bank is
having 1079 ATM:s and 1200 branchless Banking Units thereby
taking the total functional units to 3434.

5. International Presence

The Bank has two Representative Offices — one at Hong Kong
and another at Dubai.

6. Technology Initiatives

The Bank has migrated all its units [1217] to the Core Banking
Solutions [CBS] covering 100% business. The Bank has also
operationalised and networked 1079 ATM:s across the country
inclusive of 7 Biometric ATMs. All branches have been provided
with Internet Banking facility. The RTGS facility is available
at 1090 units of the bank and NEFT facility is available at
1066 units of the Bank. The Bank has its own International
Debit Card and Credit Card Facility in tie-up with VISA. The
Bank has installed 5016 POS terminals at different merchant
establishments in the country. The Bank has launched many new
products / services like NEFT through ATMs, ASBA, E-payment
of State Salex Tax/VAT, Campus card, Travel card, Payment
of LIC premium, SMS banking, mobile payment facility, etc.
Recently, the bank has launched Direct tax payment facility
through ATMs across the country. The bank has also launched
prepaid Gift cards for corporate customers which can be used
at POS terminals.
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7. Financial Inclusion — Corp Grameena Vikas Kendra

An innovative idea in the Banking sector-Financial Inclusion was
first introduced by Corporation Bank in the Country. We have
travelled a lot in this area.

Survey has been conducted in 1490 villages. Branchless Banking
units i.e. Corp Grameena Vikas Kendras are operational in
1200 villages. Smart Cards have been provided to villagers to
operate their accounts from their villages through Business
Correspondents.

As on March 2010, 5.47 lakh ‘no-frill’ accounts have been opened
with a balance of Rs. 25.97 Crore.

The amount advanced to GCC card holders amounted to
Rs.26.76 crore. NREG and Social Security Pension (SSP)
Payments are being handled through smart Cards in 6 Districts
in Andhra Pradesh and Bellary District in Karnataka.

Total cards under NREG and SSP accounts issued is 1.75
lacs . This business model is being extended to Haryana state
(Panchakula Dist.) and Gujarath (Anand Dist.).

The Bank is exploring tie-ups in other States. Branchless
Banking using Mobile phones is being initiated on a pilot basis.
Person to Person [P2P] — Transfer of funds through Business
Correspondents facilitated.

8. Financing MSE Sector

Credit to Micro and Small Enterprises increased to Rs.5707
crore as at March 2010 with y-o-y growth of 43.93% over
March 2009.

Number of Self Help Groups credit linked increased from
66984 as at March 2009 to 98274 as at March 2010.

Credit to Micro finance sector increased from Rs.291.94 crore as
at March 2009 to Rs.537.43 crore as at March 2010, registering
a growth of 84%.

9. Clientele Growth

In our ongoing journey, we are reinventing the importance of
clientele growth. Incomparable solutions coupled with unique
customer care by nurturing their needs with a personal touch has
resulted in adding 864,761 new accounts under deposits during
the 12 months period ended 31.03.2010. To improve share
of low cost deposits, the Bank had acquired 807,774 demand
deposit accounts during the same period. The total number of
clientele stood at 103.71 lakhs compared to 95.07 lakhs as at
March 2009.

10. Apart from this I am also delighted to share with
you some of the customer centric and societal centric
activities Corporation Bank has undertaken or under active
consideration for implementation:

A. Care for all Stakeholders: The shareholders being the
owners of the Bank are duly cared for in every movement of the
Bank. A bank with 14.34 crore equity shares held by around

33000 sharcholders ranging from individual investors to foreign
institutional investors and the domestic institutional investors
forms part of owners apart from the major part owned by the
Government of India as promoter. To cater to the various needs
of our shareholders a dedicated department namely “Investor
Services Department” is at the service of the shareholders.

B. Customers are the focal point of all our activity and hence
the total functioning of the bank evolves around them from the
point of improving customer service and customer convenience.
Our Bank has created a special image for itself in this area in the
entire banking industry. Thus the bank is very popularly known
as a public sector bank with efficiency of a private sector bank.

C. Ethical functioning: The functioning of the Bank is governed
by Ethics, Transparency and Accountability and operates within
the legal framework in the overall interest of its customers .

D. Respect for Wotkers' Rights and Welfare: The Human
resource asset of the Bank who are responsible for the overall
business growth of the Bank, is being well respected and their
rights well protected for overall improvement in their welfare.
All the employees are provided with access to training and
development of necessary skills for career advancement, on an
equal and non-discriminatory basis.

E. Respect for Environment: Bank has taken adequate measures
to check and prevent pollution; recycle, manage and reduce waste,
manage natural resources in a sustainable manner and ensure
optimal use of resources like land and water, has proactively
responded to the challenges of climate change by adopting
cleaner production methods, promoting efficient use of energy
and environment.

F. Activities for Social and Inclusive Development: Depending
upon their core competency and business interest, Bank has
undertaken activities for economic and social development of
communities and geographical areas, particulatly in the vicinity
of our operation. Bank has taken steps for promoting: education,
skill building for livelihood of people, health, cultural and social
welfare etc., particularly targeting the disadvantaged sections of
society. Bank has provided and spends considerable amount for
the social and community developmental activities.

G. Stakeholder priorities :We believe the shareholders,
customers, employees and the well-wishers constitute the core
team which controls and decide the future of the Bank. In this
direction I am happy to see that Corporation Bank has moved
considerably well with the true spirit of the words inscribed in
the motto “Sarve Jana Sukhino Bhavantu”.

11. Awards & Accolades

A basket of national and international awards has been conferred
on your bank by surveys conducted by various financial magazines

7
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and agencies with world wide reputation. To site few of them
received during the year 2009-10 are:

Bank has been rated No. 1 in Mid-size Banks’ category
in India’s Best Banks’ 2009 Ranking survey conducted by
Business World and Price Waterhouse Cooper.

Bank has won IBA-Best Bank Award under the category
“Best Online Multi Channel Banking”.

Bank has won Banking Technology Awards 2009 for its
efforts in implementing innovative technologies in its
business activities under the auspices of the IBA, Finacle and
TFCI.

Bank has bagged SKOCH Challenger Award 2010 for
“Inclusion Champion of the year” for its achievement in
contributing to inclusive growth of the nation.

12. I would like to thank all the employees for their active
involvement and contribution to the progress of the Bank.

I would also like to thank RBI and Ministry of Finance,
Government of India and the Directors of the Bank for their
support and guidance in achieving the progress.

I also take this fine moment to thank all our valuable shareholders
for their support and guidance which immensely helped the Bank
to attain a coveted position in the Banking sector.

Yours sincerely,

Place: Mangalore (J. M. Garg)
Date: 01-06-2010 Chairman & Managing Director
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