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df© 2002-03 g{ 2011-12 VH$ ~¢H$ H$m {ZînmXZ
Bank’s Performance from 2002-03 to 2011-12

(am{e ` H$amo‹S>>  _| Amount ` in crore)

2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12

ny±Or Capital 143.44 143.44 143.44 143.44 143.44 143.44 143.44 143.44 148.13 148.13

Ama{jV {Z{Y`m± Ed§ A{Yeof
Reserves & Surplus 2226.76 2625.21 2911.48 3231.45 3622.01 4085.07 4753.07 5631.43 6989.68 8127.80

H$mamo~ma _mZX§S>
Business Parameters

O_mam{e`m± Deposits 21724.57 23190.93 27233.16 32876.53 42356.89 55424.42 73983.91 92733.67 116747.50 136142.20

A{J«_ Advances 12029.17 13889.72 18546.38 23962.43 29949.65 39185.57 48512.16 63202.56 86850.40 100469.02

{Zdb {Zdoe Net Investments 10669.90 10685.04 10261.11 10651.99 14417.49 16512.38 24937.77 34522.63 43452.74 47474.63

Hw$b Am` Total Income 2634.29 2717.94 2814.37 3100.93 3996.00 5216.33 7174.57 8481.03 10391.13 14510.40

ì`` {H$`m J`m ã`mO
Interest Expended 1310.38 1237.24 1120.42 1399.66 2052.37 3073.24 4376.37 5084.35 6195.51 9870.89

n[aMmbZ ì`` 
Operating Expenses 471.38 573.66 636.97 746.75 803.59 891.95 1001.58 1259.95 1641.71 1783.55

n[aMmbZ bm^ Operating Profit 852.52 907.04 1056.98 953.62 1140.04 1251.14 1796.61 2069.61 2553.91 2855.97

{Zdb bm^ Net Profit 415.99 504.13 402.16 444.46 536.14 734.99 892.77 1170.25 1413.27 1506.04

_w»` AZwnmV Key Ratios

ny±Or n`m©ßVVm AZwnmV (%)
Capital Adequacy Ratio (%) 18.5 20.1 16.23 13.92 12.76 12.09 13.66 15.00

#12.90
##14.11

#11.94
##13.00

Am¡gV AmpñV`m| na à{Vbm^ (%)
Return on Average Assets (%) 1.88 1.96 1.40 1.29 1.26 1.38 1.28 1.28 1.21 1.06

B©pŠdQ>r na à{Vbm^ (%)
Return on Equity (%) 17.6 18.2 13.16 13.17 14.24 17.38 18.23 20.26 20.70 18.20

à{V eo`a AO©Z (`)
Earnings per Share (`) 29.0 35.15 28.04 30.99 37.38 51.24 62.24 81.58 98.50 101.67

à{V eo`a ~hr _yë` (`)
Book Value per Share (`) 165.23 193.02 212.98 235.28 262.51 294.79 341.36 402.60 497.62 558.69

EZAmB©E_/NIM 3.6 3.8 3.94 3.56 3.24 2.71 2.26 2.41 2.85 2.48

Hw$b Am` _| J¡a-ã`mOoVa Am` (%)
Non-interest income to total 
income (%) 20.2 19.0 20.06 17.87 15.90 13.42 17.06 16.95 12.09 10.29

gH$b A{J«_m| _| gH$b EZnrE (%)
Gross NPA to Gross 
Advances (%) 5.27 5.03 3.41 2.56 2.05 1.47 1.14 1.02 0.91 1.26

{Zdb A{J«_m| _| {Zdb EZnrE (%)
Net NPA to Net Advances (%) 1.65 1.80 1.12 0.64 0.47 0.32 0.29 0.31 0.46 0.87

bm^m§e Dividend (`) 4.50 6.00 6.50 7.00 9.00 10.50 12.50 16.50 20.00 20.50*

#  ~ogb I Ho$ AZwgma As per Basel I.
## ~ogb II Ho$ AZwgma As per Basel II.
 * à{V eo`a ` 20.50 Ho$ bm^m§e H$s g§ñVw{V H$s JB© Dividend of `20.50 per share recommended.
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AÜ¶j Ed§ à~§Y {ZXoeH$ H$s Amoa go

{à¶ eo¶aYmaH$mo,
1. AmnHo$ ~¢H$ H$s df© 2011-12 H$s dm{f©H$ [anmoQ>© AmnHo$ 

g‘j aIVo hþE ‘wPo ~ohX Iwer hmo ahr h¡ &  Bg ‘hmZ g§ñWm 
Ho$ AÜ¶j Ed§ à~§Y {ZXoeH$ Ho$ nX H$m H$m¶©^ma J«hU H$aZo Ho$ 
Cnam§V nhbr ~ma AmnH$mo g§~mo{YV H$aZo ‘| ‘wPo àgÞVm hmo ahr 
h¡ &  g~go nhbo ‘¢ {dZ‘« {ZdoXZ H$aVm hÿ± {H$ d¡pídH$ ‘§Xr Am¡a 
^maVr¶ AW©ì¶dñWm na CgHo$ à^md Ho$ n[aàoú¶ ‘| ~¢H$ Ho$ 
H$mamo~ma Am¡a bm^àXVm, XmoZm| ‘| d¥{Õ H$mo ~aH$ama aIZm h‘mao 
{bE EH$ MwZm¡Vr Wr &  ‘wPo nyam {dídmg h¡ {H$ Amn Bg ~mV go 
gh‘V hm|Jo {H$ AmnHo$ ~¢H$ Zo 2011-12 ‘| BZ XmoZm| ‘mZX§S>m| 
‘| AÀN>m-Imgm {ZînmXZ {H$¶m h¡ &  Xoe Ho$ Am{W©H$ Ed§ 
~¢qH$J n[aÑí¶ H$m g§{já {ddaU VWm AmnHo$ ~¢H$ Ho$ 
{ZînmXZ H$s à‘wI {deofVmE§ AmnHo$ gå‘wI aIVo hþE ‘wPo 
Iwer h¡ &

2. Am{W©H$ n[aÑí¶

2.1 {nN>bo Xmo {dÎmr¶ dfm] Ho$ Xm¡amZ 8.4% H$s à^mdH$mar d¥{Õ Ho$ 
~mX {dÎm df© 2011-12 ‘| ^maVr¶ Am{W©H$ g§d¥{Õ ‘| Za‘r 
XoIr JB© & Ho$ÝÐr¶ gm§p»¶H$s¶ g§JR>Z (grEgAmo) Ho$ A{J«‘ 
àm¸$bZ Ho$ AZwgma, 2011-12 Ho$ Xm¡amZ gH$b Kaoby CËnmX 
(OrS>rnr) 6.9% H$s Xa go ~‹T>Zo H$s Amem h¡ & Za‘ d¥{Õ H$m 
‘w»¶ H$maU Am¡Úmo{JH$ CËnmXZ ‘| ‘§Xr h¡ &

2.2 df© Ho$ Xm¡amZ ¶yamonr¶ ~mμOma ‘| qMVmAm| VWm ¶yEg AW©ì¶dñWm 
‘| ‘m‘ybr gwYma Ho$ H$maU d¡pídH$ ‘m±J ‘| ‘§Xr ‘hgyg H$s JB© &
Cƒ ‘wÐmñ’$s{V, ‘m¡{ÐH$ H$R>moaVm Am¡a d¡pídH$ d¥{Õ ‘| ‘§Xr H$mo 
à{Vq~{~V H$aVo hþE C^aVr Ed§ {dH$mgerb AW©ì¶dñWmAm| 
(B©S>rB©) ‘| ^r d¥{Õ ‘§X hþB© &

2.3 Cƒ ‘wÐmñ’$s{V, ~‹T>Vr ã¶mO Xam|, {Zdoem| ‘| {JamdQ>, Cƒ 
amOH$mofr¶ Ed§ Mmby ImVm KmQ>m, ~‹T>Vr Vob H$s‘V|, énE 
Ho$ ‘yë¶õmg go CËnÞ qMVmAm| Ho$ X~md go ^maV H$m g‘{ï> 
Am{W©H$ n[adoe à^m{dV hþAm Am¡a AW©ì¶dñWm H$s d¥{Õ na 
X~md n‹S>m &

2.4 ¶Ú{n d¥{Õ H$‘ hþB©, WmoH$ ‘yë¶ gyMH$m§H$ (S>ãë¶ynrAmB©) H$m 
ñVa {dÎm df© 2011-12 Ho$ A{YH$m§e g‘¶ D$na hr ahm &
Aà¡b-Zd§~a 2011 Ho$ Xm¡amZ bJmVma 9% go A{YH$ Ho$ 
ñVa na ahZo Ho$ ~mX ‘wÐmñ’$s{V H$m ñVa ‘mM© 2012 Ho$ A§V 
VH$ 6.9% VH$ KQ> J¶m Omo ^maVr¶ [aμOd© ~¢H$ Ho$ 7% Ho$
AZw‘mZ Ho$ AZwê$n h¡ & VWm{n, H${Vn¶ ImÚ dñVwAm| H$s 
H$s‘Vm| ‘| d¥{Õ Am¡a A§Vam©ï´>r¶ nÊ¶m| H$s Cƒ H$s‘Vm| Ho$ H$maU 
ImÚ Ed§ BªYZ ‘| ‘h±JmB© go qMVmE§ ~Zr hþB© h¢ &

2.5 AmJo, ~mμOma ‘| A^r ^r pñWaVm Zht AmB© h¡ &  ¶yamo joÌ ‘| 
qMVmE§ ~‹T> ahr h¢ & ¶h ñnoZ Ho$ hmb Ho$ H«o${S>Q> S>mCZJ«oS> Am¡a 
¶y.Ho$. ‘| ‘§Xr Ho$ éPmZ go à{Vq~{~V hmoVm h¡ &  {~«Šg amï´>m| ‘| 
^r d¥{Õ Xa Za‘ hþB© h¡ & g‘J« Kaoby Am¡a A§Vam©ï´>r¶ n[aÑí¶ 
‘| Anojm Ho$ AZwê$n gwYma àVrV Zht hmoVm h¡ &  VWm{n, 
{d{Z¶m‘H$ Zo ^maVr¶ Am¡a {díd AW©ì¶dñWm ‘| {H$E JE 
AZw‘mZm| Am¡a àË¶m{eV nwZéÕma Ho$ AmYma na 2012-13 hoVw 
AmemdmXr Ñ{ï>H$moU AnZm¶m h¡ &

2.6 Am{W©H$ gd}jU ‘| {dÎmr¶ df© 2012-13 Ho$ Xm¡amZ 7.6% H$s
d¥{Õ H$m g§Ho$V {H$¶m h¡ O~{H$ ^maVr¶ [aμOd© ~¢H$ Zo 7.3%
H$s d¥{Õ H$m AZw‘mZ bJm¶m h¡ &  AJa ‘mZgyZ gm‘mÝ¶ ahm 
Vmo H¥${f ‘| d¥{Õ {nN>bo df© Ho$ hr ñVa na ahZo H$s  g§^mdZm 
h¡ &  Am¡Úmo{JH$ joÌ ‘| {nN>bo df© go ^r ~ohVa {ZînmXZ H$s 
Cå‘rX h¡ Omo AW©ì¶dñWm H$s d¥{Õ ‘| gH$mamË‘H$ g§Ho$V XoVm 
h¡ &  VWm{n, d¡pídH$ d¥{Õ n[aÑí¶ go g§~§{YV hmoZo Ho$ H$maU 
¶h H$hm Om gH$Vm h¡ {H$ ^maVr¶ AW©ì¶dñWm ‘| d¥{Õ H$m’$s 
hX VH$ AÝ¶ à‘wI AW©ì¶dñWmAm| Ûmam XO© d¥{Õ na {Z^©a 
hmoJr & ¶h ‘w»¶V… CZ amï´>m| Ho$ ‘m‘bo ‘| g§JV h¡ Omo h‘mao ‘w»¶ 
ì¶mnma gmPoXma h¢ &

2.7 ~¢qH$J joÌ ‘|, {dÎm df© 12 H$m {ZînmXZ Cƒ ã¶mO Xam| Am¡a 
H$‘ F$U CR>md go à^m{dV hþAm & Cƒ ‘wÐmñ’$s{V Ho$ H$maU 
{d{Z¶m‘H$ ‘mM©-Aºy$~a 2011 Ho$ Xm¡amZ Zr{VJV Xam| ‘|o 375 
AmYma A§H$m| H$s d¥{Õ H$aZo na ‘O~ya hþAm, Bggo F$U ‘h±Jm 
hmo J¶m & Cƒ ã¶mO Xam| H$s noeH$e H$aZo Ho$ ~mdOyX ~¢H$ 
O‘mam{e¶m| Ho$ ‘mÜ¶‘ go Ano{jV {Z{Y¶m± Zht OwQ>m nmE {Oggo 
ZH$Xr VabVm na X~md n‹S>m &  ì¶mnma Am¡a ‘m±J ‘| ‘§Xr Am¡a 
J«mhH$m| H$s MwH$m¡Vr j‘Vm na Cƒ ã¶mO Xam| Ho$ AàË¶j à^md 
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FROM THE CHAIRMAN AND MANAGING DIRECTOR

Dear Shareholders,

1. It gives me immense pleasure to place before you the
Annual Report of your Bank for the financial year
2011-12. I feel elated while making this maiden
address to you on assuming the position of Chairman
and Managing Director of this great institution. At
the outset, I humbly submit that it was a challenge to
us to sustain growth both in business and profitability
of the Bank, in the backdrop of global slowdown and
its impact on Indian economy. I am sure, you will
appreciate that your Bank has done fairly well in both
these important parameters during 2011–12. I am
happy to share with you in brief, the Indian Economic
and banking scenario and salient features of your Bank’s
performance.

2. Economic Scenario

2.1 After an impressive growth of 8.4% in the preceding
two financial years, India’s economic growth has seen
a moderation in the financial year 2011-12. As per the
advance estimate of Central Statistical Organisation
(CSO), the Gross Domestic Product (GDP) during
2011-12, is expected to grow at 6.9%.  The moderated
growth is largely due to the deceleration in Industrial
performance.

2.2 During the year, global demand experienced a
slowdown due to the concerns in the European market
and moderate recovery of the US economy. Growth also
slowed down in emerging and developing economies
(EDEs), reflecting the combined impact of higher
inflation, monetary tightening and slowdown in global
growth.

2.3 India’s macro economic environment has been impacted
by the concerns emerging from higher inflation, rising
interest rates, fall in investments, higher fiscal & current
account deficit, rising oil prices, depreciation of rupee,
putting pressure on the growth of the economy.

2.4  Even though the growth came down, the level of
Wholesale Price Inflation (WPI) remained elevated for
most part of the financial year 2011-12. After remaining
consistently at higher levels of above 9% during April
– November 2011, the level of inflation dipped to 6.9%
by end March 2012, consistent with the Reserve Bank
of India’s projection of 7%. However, the concerns
remain in the form of food and fuel inflation, with a rise
in the prices of certain food articles and the continuing
high international commodity prices.

2.5 Going forward, the market has not yet stabilized.
There have been growing concerns in Euro area which
have been reflected in the recent credit down grade of
Spain and recessionary trend in UK. The growth rate
in the BRICS nations has also moderated. The overall
domestic and international outlook does not seem to
have improved as expected. However, the regulator has
taken an optimistic outlook for 2012-13 based on the
projections made and recovery expected in Indian as
well as global economy.

2.6 The economic survey has indicated a growth of 7.6%
for the financial year 2012-13, while the RBI has
projected a growth of 7.3%. With an assumption of
a normal monsoon, the growth in agriculture is likely
to be close to the last year’s level. Industrial sector is
expected to perform better than in the last year, showing
some positive outlook for the growth of the economy.
However, considering the linkages with global growth
outlook it can be said that the growth of the Indian
economy would be dependent, to quite an extent on the
growth being registered by the other major economies.
This is mostly relevant for the nations which are our
predominant trade partners.

2.7 On the banking front, the performance in FY12 has
been impacted by the high interest rates and low credit
off take. Higher inflation had prompted the regulator
to raise policy rates 375 basis points between March –
October 2011, thus making the credit costlier. Despite
offering high interest rates, banks were not able to
mobilize the desired funds through deposits, creating
pressure on liquidity.  There have also been concerns
on asset quality across the banking industry because
of the indirect impact of trade & demand slowdown
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Ho$ H$maU ~¢qH$J CÚmoJ ‘| AmpñV JwUdÎmm Ho$ ~mao ‘| qMVmE§ Wt &  

2.8 30 ‘mM© 2012 H$mo AZwgy{MV dm{UpÁ¶H$ ~¢H$m| (Eggr~r) 
H$s g‘J« O‘mam{e¶m± {nN>bo df© Ho$ 15.9% H$s VwbZm ‘| 
17.4% ~‹T>t & ~¢H$ F$U g§d¥{Õ ‘§X Am{W©H$ J{V{d{Y H$mo 
à{Vq~{~V H$aVo hþE {nN>bo df© Ho$ 21.5% go 19.3% VH$ 
KQ> JB© & 23 ‘mM© 2012 H$mo ñWyb ‘wÐm (E‘3) 13.0% H$s 
Xa go ~‹T>r, O~{H$ {nN>bo df© H$s g‘ê$nr Ad{Y Ho$ Xm¡amZ 
Bg‘| 16.1% H$s d¥{Õ XO© hþB© Wr &

2.9 MwZm¡VrnyU© dmVmdaU Ho$ ~mdOyX, h‘mam ~¢H$ 16% H$s g‘J« 
H$mamo~ma d¥{Õ H$mo XO© H$a gH$m h¡ Am¡a ‘mM© 2012 H$mo g‘má 
{dÎm df© hoVw ` 2.36 bmI H$amo‹S> Ho$ ñVa VH$ nhþ±M gH$m h¡ &
O‘mam{e¶m| 17% H$s Xa go ~‹T>H$a 1.36 bmI H$amo‹S> Ho$ ñVa 
H$mo nma H$a JBª, O~{H$ g‘J« F$U 16% H$s d¥{Õ g{hV `1
bmI H$amo‹S> Ho$ ñVa H$mo nma H$a J¶m h¡ & ~¢H$ Zo EgE‘B©, H¥${f, 
arQ>ob Am{X  g{hV {d{^Þ go½‘|Q>m| H$mo g‘W©Z XoVo hþE VWm 
{dÎmr¶ g‘mdoeZ na A{V[aº$ μOmoa XoVo hþE Xoe Ho$ CËnmXH$ joÌm| 
‘| AnZm Ho$pÝÐV Ü¶mZ Omar aIm &  BgHo$ Abmdm, ~¢H$ Xoe Ho$ 
CZ ~¢H$ gw{dYm-a{hV Am¡a H$‘ ~¢qH$J gw{dYmAm| dmbo joÌm|, 
J«m‘rU Am¡a AÝ¶ joÌm| ‘|, Ohm± h‘mar A^r CnpñW{V Zht h¡, 
AnZr CnpñW{V XO© H$aZo H$s Amoa AJ«ga h¡ & ~¢H$ Zo Xoe ^a 
_| h_mar ~‹T>Vr CnpñW{V H$mo Xem©Vo hþE AnZr 1500dt emIm 
Imobr Am¡a EH$ Z`m H$s{V©_mZ ~Zm`m &

2.10 AnZo Q>o³Zm°bm°Or nhbm| Ho$ {bE à{V{ð>V Bg ~¢H$ Zo B©-~¢qH$J 
H$s {Xem ‘| EH$ Am¡a H$X‘ ~‹T>m¶m h¡ & BgHo$ A§VJ©V Eogo 
EpßbHo$eZ {dH${gV {H$E JE Omo EÝS´>mBS> Q>¡ãboQ>m| Am¡a ñ‘mQ>© 
’$moZm| ‘| S>mCZbmoS> {H$E Om gH$Vo h¢ &  h‘ AnZo dV©‘mZ Am¡a 
^mdr J«mhH$m| Am¡a ñQ>oH$YmaH$m| H$mo CÎm‘ godmE§ XoZo hoVw AnZo 
à¶mgm| H$mo Omar aI|Jo &

3. {ZînmXZ {d{eï>VmE§
2011-12 Ho$ Xm¡amZ AmnHo$ ~¢H$ Ho$ {ZînmXZ H$s ‘w»¶ 
{d{eï>VmE§ {ZåZdV² h¢…

(` H$amo‹S> _|)

29911 33754 37081
45779

56839
72306

94610

122496

155936

203598

236611

0

50000

100000

150000

200000

250000

Mar-02 Mar-03 Mar-04 Mar-05 Mar-06 Mar-07 Mar-08 Mar-09 Mar-10 Mar-11 Mar-12

3.1 H$mamo~ma d¥{Õ

3.1.1 ~¢H$ H$m Hw$b H$mamo~ma 31.03.2011 H$mo XO© `2,03,598
H$amo‹S> Ho$ ñVa go 16.21% ~‹T>Vo hþE 31 ‘mM© 2012 H$mo 
`2,36,611 H$amo‹S> VH$ nhþ±M J¶m &

3.1.2 Hw$b O‘mam{e¶m± 16.61% H$s ~‹T>V go `1,36,142 H$amo‹S> 
VH$ nhþ±M JBª Am¡a Hw$b A{J«‘ nhbr ~ma énE EH$ bmI 
H$amo‹S> Ho$ ñVa H$mo nma H$aHo$ 15.68% H$s d¥{Õ XO© H$aVo hþE 
`1,00,469 H$amo‹S> VH$ nhþ±M JE &

3.1.3 df© Ho$ Xm¡amZ ~¢H$ Zo H¥${f, EgE‘B© Am¡a IwXam go½‘|Q> na Ü¶mZ 
Ho$pÝÐV {H$¶m & Ohm± EH$ Amoa H¥${f H$mo F$U 29.51% H$s 
Xa go ~‹T>Vo hþE `7,140 H$amo‹S> VH$ nhw±M JE, dht EgE‘B© 
go½‘|Q> H$mo A{J«‘ 22.9% H$s Xa go ~‹T>Vo hþE `14,340
H$amo‹S> VH$ nhþ±M JE &  IwXam F$U `20,289 H$amo‹S> ahm &

3.1.4 F$U-O‘m AZwnmV (grS>r AZwnmV) 73.80% ahm &

3.1.5 ‘mZH$ AmpñV¶m± ~¢H$ F$U Ho$ 98.74% aht &

3.1.6 g‘J« {Zdoe {nN>bo df© Ho$ `43,539.31 H$amo‹S> H$s VwbZm ‘| 
`47,598.53 H$amo‹S> aho &

3.2 bm^àXVm
(` H$amo‹S> _|)

1241.14

734.99

1751.62

892.77

2136.73

1170.25

2553.91

1413.27

2855.97

1506.04

0

500

1000

1500
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2500

3000
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Series1 Series2

3.2.1 ~¢H$ H$s Hw$b Am¶ 39.64% H$s d¥{Õ Xem©Vo hþE ̀ 4,119.27
H$amo‹S> ~‹T>Vo hþE `14,510.40 H$amo‹S> VH$ nhþ±M JB© &

3.2.2 n[aMmbZ bm^ 11.83% H$s d¥{Õ XO© H$aVo hþE ̀ 2,855.97
H$amo‹S> VH$ ~‹T> J¶m &

3.2.3 ~¢H$ H$m {Zdb bm^ nhbr ~ma `1,500 H$amo‹S> Ho$ 
H$s{V©‘mZ H$mo nma H$aVo hþE `1,506.04 H$amo‹S> Ho$ ñVa na 
nhþ±Mm &

Hw$b H$mamo~ma

_mM© 02 _mM© 03 _mM© 04 _mM© 05 _mM© 06 _mM© 07 _mM© 08 _mM© 09 _mM© 10 _mM© 11 _mM© 12

_mM© 08 _mM© 09 _mM© 10 _mM© 11 _mM© 12

n[aMmbZ bm^ d {Zdb bm^

n[aMmbZ bm^ {Zdb bm^
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and higher interest rates on repayment capacity of the
clients.

2.8 As on 30th March 2012, the aggregate deposits of
Scheduled Commercial Banks (SCBs) increased by
17.4% compared to 15.9% recorded in the previous
year. Bank credit growth decelerated to 19.3% from
21.5% last year, reflecting slower economic activity.
Broad money (M3) as on 23rd March 2012, grew
by 13.0% compared to 16.1% recorded in the
corresponding previous year.

2.9 In spite of the challenging environment, our Bank
could register an overall business growth of over 16%
to reach a level of `2.36 lakh crore for the financial
year ended March 2012. Deposits have grown by 17%
to cross a level of `1.36 lakh crore, while overall credit
surpassed a level of over `1 lakh crore with a growth of
16%. The Bank has continued its focused attention on
the productive sectors of the country by giving support
to various segments including SME, agriculture, retail
etc., and by giving added thrust on financial inclusion.
Besides this, the Bank is also poised to have a pan
India presence with expansion in the unbanked and
underbanked, rural and other areas of the country where
we do not have presence as of now. The Bank has also
created another milestone by opening its 1500th branch
showing our growing presence across the country.

2.10 The Bank having been known for its technology
initiatives has taken another step towards e-banking
by developing applications that can be downloaded
on to Android tablets and Smart Phones. We would
continue to provide the best in class customer service
as an endeavour to reach out to our existing as well as
prospective customers and stakeholders.

3. Performance Highlights
 The major highlights of your Bank’s performance during

2011-12 are :
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3.1 Business growth  

3.1.1 The Total Business of the Bank grew by 16.21% to
reach to the level of  `2,36,611crore  as on 31st March
2012 from `2,03,598 crore recorded as on 31.03.2011.

3.1.2 The Total Deposits has grown by 16.61% to reach
`1,36,142 crore and the Total Advances, for the
first time crossed the one lakh crore mark to reach
`1,00,469 crore registering a growth of 15.68%.

3.1.3 During the year, the Bank focused on lending to
Agriculture, SMEs and Retail segment. While credit
to Agriculture increased by 29.51% to reach `7,140
crore, Advances to SME segment improved by 22.9% to
`14,340 crore. The Retail credit stood at `20,289 crore.

3.1.4 The Credit-Deposit ratio (CD ratio) stood at 73.80%

3.1.5 The Standard Assets constituted 98.74% of the Bank
Credit.

3.1.6 The aggregate investments stood at `47,598.53 crore, as
against `43,539.31 crore in the previous year.

3.2 Profitability
(` in crore)
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Series1 Series2

Operating Profit & Net Profit

3.2.1 The Total Income of the Bank increased by `4,119.27
crore to reach `14,510.40 crore, showing an increase of
39.64%.

3.2.2 The Operating Profit rose to `2,855.97 crore registering
a growth of 11.83%.

3.2.3 The Net Profit of the Bank, for the first time, crossed
a milestone figure of `1,500 crore to reach `1,506.04
crore.

TOTAL BUSINESS Net ProfitOperating Profit
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3.3 ~ogb II Ho$ A§VJ©V ~¢H$ H$m grAmaEAma 13.00% Ho$
g§VmofOZH$ ñVa na ahm &

3.3.1 ~¢H$ H$s {Zdb ‘m{b¶V {nN>bo df© Ho$ `7,138 H$amo‹S> Ho$ 
‘wH$m~bo `8,276 H$amo‹S Ho$ ñVa na ahr &

3.3.2 B©{¹$Q>r na à{Vbm^ (AmaAmoB©) 18.20% Am¡a Am¡gV 
AmpñV¶m| na à{Vbm^ (AmaAmoEE) 1.06% h¡ &

3.3.3 bmJV ‘| Am¶ AZwnmV {nN>bo df© Ho$ 39.13% H$s VwbZm ‘| 
38.44% VH$ gwYa J¶m &

3.3.4 ã¶mOoVa Am¶ 18.85% H$s Xa go `1,492 H$amo‹S> VH$ ~‹T> 
JB© Am¡a {Zdb ã¶mO Am¶ 7.05% H$s Xa go `3,146
H$amo‹S> VH$ ~‹T> JB© & {Zdb ã¶mO ‘m{O©Z 2.48% h¡ &

3.4 à{V eo¶a AO©Z `98.50 go `101.67 VH$ ~‹T> J¶m Am¡a à{V 
eo¶a ~hr ‘yë¶ `497.62 go `558.69 VH$ ~‹T> J¶m &

3.5 gH$b EZnrE 1.26% ahm Am¡a {Zdb EZnrE 0.87% ahm &  
~¢H$ Zo `758.60 H$amo‹S> H$s EZnrE H$s ZH$X dgybr Am¡a 
CÞ¶Z {H$¶m h¡ Omo {nN>bo df© go 20.93% A{YH$ h¡ &

3.6 ñQ>m’$ CËnmXH$Vm ‘| AÀN>r-Imgr d¥{Õ XO© hþB© h¡ & à{V 
H$‘©Mmar H$mamo~ma `15.73 H$amo‹S> go `17.13 H$amo‹S> VH$ ~‹T> 
J¶m, à{V H$‘©Mmar {Zdb bm^ `10.9 bmI Ho$ ñVa na ahm 
VWm à{V emIm H$mamo~ma `149.59 H$amo‹S> go `157.74 H$amo‹S> 
VH$ ~‹T> J¶m &

3.7 ~¢H$ H$m ¶h Ñ‹T> {dídmg h¡ {H$ ZE J«mhH$m| H$mo nmZm Am¡a 
dV©‘mZ J«mhH$m| go g§~§Ym| H$mo nwï> H$aZo go hr Cgo AnZo H$mamo~ma 
{dñVma ‘| ‘XX {‘boJr &  df© Ho$ Xm¡amZ ~¢H$ H$m J«mhH$ AmYma 
20.47 bmI ~‹T>H$a 142.48 bmI VH$ nhþ±M J¶m &

3.8 godm AmCQ>boQ>…  ~¢H$ Ho$ Hw$b godm AmCQ>boQ> 6000 Ho$ ñVa 
H$mo nma H$aVo hþE 6,164 B©H$mB¶m| VH$ nhþ±M JE h¢ {OZ‘| 
1,500 emImE§, 1,274 EQ>rE‘ Am¡a 3,390 emIm-a{hV 
~¢qH$J BH$mB¶m± em{‘b h¢ & BZ‘| go 139 emImE§, 24 EQ>rE‘ 
Am¡a 890 emIm a{hV ~¢qH$J BH$mB¶m± df© Ho$ Xm¡amZ n[aMm{bV 
H$s JB© Wt &

3.9 ~¢H$ {dÎmr¶ g‘mdoeZ Ho$ joÌ ‘| ‘mZH$ ñWm{nV H$aVm ahm h¡ &
df© Ho$ Xm¡amZ, 890 Jm±dm| H$mo g‘m{dï> {H$¶m J¶m h¡ {Oggo Hw$b 
BH$mB¶m| H$s g§»¶m 3,390 hmo JB© & 1.65 bmI go A{YH$ ""Zmo 
{’«$b'' ImVo Imobo JE {Oggo Hw$b ImVm| H$s g§»¶m 14.26 
bmI hmo JB©, BZ‘| `67.49 H$amo‹S> O‘m eof h¡ & `33.17
H$amo‹S> Ho$ 23,970 OZab H«o${S>Q> H$mS>© ‘§Oya {H$E JE &  ~¢H$ 
Zo {Z{X©ï> g‘¶ Ho$ ^rVa {d{^Þ amÁ¶m| H$s EgEb~rgr Ûmam 
Am~§{Q>V 332 Jm±dm| ‘| {dÎmr¶ g‘mdoeZ H$m H$m¶© nyam {H$¶m h¡ 
- 25 ñWmZm| ‘| emIm ‘m°S>b Ûmam Am¡a 307 ñWmZm| ‘| {~μOZog 
H$aoñnm°S>|Q> ‘m°S>b Ûmam &  ~¢H$ Zo 6 amÁ¶mo§ ‘| 105 ehar ñWmZm| 
‘| ehar {dÎmr¶ g‘mdoeZ H$mo ^r H$m¶m©pÝdV {H$¶m h¡ &

3.10 bm^m§e
df© 2011-12 Ho$ {bE àË¶oH$ `10/- Ho$ B©{¹$Q>r eo¶a Ho$ 
{bE `20.50 Ho$ A~ VH$ Ho$ gdm©{YH$ bm^m§e H$s g§ñVw{V 
H$aZo ‘| AmnHo$ ~¢H$ Ho$ {ZXoeH$ ‘§S>b H$mo Iwer hmo ahr h¡ &

4. ZB© nhb
~¢H$ Zo AnZo H$m‘H$mO H$mo gwYmaZo Ho$ {bE df© Ho$ Xm¡amZ 
{ZåZ{b{IV nhb H$s h§¡…

~¢H$ Zo ~ohVa {Z¶§ÌU, {ZJamZr, àemgZ Am¡a Ëd[aV 
{ZU©¶Z à{H«$¶m hoVw {VédZ§Vnwa‘, {Vé{Mamn{„, Zo„za, 
dS>moXam, R>mUo, ‘oaR>, O¶nwa, {X„r (AV[aº$), ~|Jbya 
(A{V[aº$), nQ>Zm, bw{Y¶mZm Am¡a ‘§Jbya ‘| 12 ZE 
Am§M{bH$ H$m¶m©b¶ Imobo h¢ & Bggo Am§M{bH$ H$m`m©b`m| 
H$s g§»`m ~‹T>H$a 31 hmo JB© h¡ &
Ëd[aV H$mamo~ma {dH$mg Am¡a Vwa§V {ZU©¶Z Ho$ {bE ‘w§~B©, 
{X„r, ~|Jbya, MoÞ¡, H$mobH$mVm Am¡a Ah‘Xm~mX ‘| 1 
‘B© 2012 go ‘hm à~§YH$m| Ho$ AYrZ 6 ‘§S>b H$m¶m©b¶ 
n[aMm{bV {H$E JE &
EgE‘B© F$U na Ho$pÝÐV Ñ{ï>H$moU Am¡a Ëd[aV {Z¶moOZ 
Ho$ {bE ~¢H$, ‘§Jbya, {ÌMr, Ah‘Xm~mX, H$mobH$mVm, 
bw{Y¶mZm, M§S>rJ‹T> Am¡a O¶nwa ‘| 7 ZE EgE‘B© F$U Ho$ÝÐ 
n[aMm{bV H$a ahm h¡ &
Am°ZbmBZ ~¢qH$J ‘| J«mhH$ H$s gw{dYm H$mo ~‹T>mZo Ho$ {bE 
Bg‘| H$B© ZB© {deofVmAm|§ H$mo Omo‹S>Vo hþE A{YH$ Cn¶moº$m 
gwb^ ~Zm¶m J¶m h¡ &
JwUdÎmm g{hV d¥{Õ H$mo Ëd[aV H$aZo Ho$ {bE ~¢H$ Zo OZ 
{dH$mg, g§JR>ZmË‘H$ nwZa©MZm Am¡a à{H«$¶m n[adV©Z H$s 
{Xem ‘| H$B© H$X‘ CR>mE h¢ &
IwXam go½‘|Q> Ho$ A§VJ©V dmhZ F$Um|, Amdmg F$Um| Am¡a 
AÝ¶ F$Um| H$s ~‹T>Vr ‘m±J H$mo nyam H$aZo Ho$ {bE A{YH$ 
arQ>ob h~ ImobZo H$s ¶moOZm h¡ &
A{Ib ̂ maVr¶ CnpñW{V Ho$ {bE 300 ZB© emImE§ ImobZo 
H$s ¶moOZm h¡ &
{ZH$Q> ^{dî¶ ‘| hm±JH$m±J Am¡a Xþ~B© ‘| AmodagrμO emImE§ 
ImobZo H$s g§^mdZmE§ Vbmer Om ahr h¢ Am¡a H$s{Z¶m, 
Om§{~¶m Am¡a ‘bo{e¶m Am{X ‘| emIm ImobZm {dMmamYrZ 
h¡ &
A{YH$ ‘mo~mBb EQ>rE‘ Am¡a {dÎmr¶ g‘mdoeZ g§gmYZ 
Ho$ÝÐ ewê$ {H$E OmE§Jo &
AmB©Q>r H$m ghmam boVo hþE ZE CËnmX Am¡a godmE§ àXmZ 
H$aVo ahZm &

5. nwañH$ma Ed§ gå‘mZ

{d{^Þ à{V{ð>V g§JR>Zm| go àmá nwañH$ma Am¡a gå‘mZ ~¢H$ Ho$ 
{ZînmXZ H$m ~¶mZ H$aVo h¢ & CZ‘| go Hw$N> h¢…
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