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Vision
Most preferred Bank

with Global Standards
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NMission

To become a provider of
world-class financial services

To meet customer expectations,
especially through innovation
and technological initiatives

To maintain leadership in
inclusive banking

To enhance stakeholders' value

To fulfill national and social
obligations

To create an environment, intellectually
satisfying and professionally
rewarding to the employees

To emerge as a role model for ethical
values and good Corporate
Governance
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o9 2002-03 | 2011-12 Tk ek T et
Bank’s Performance from 2002-03 to 2011-12
(TlﬁT 3 Eh_ag T Amount ¥ in crore)

2002-03| 2003-04| 2004-05| 2005-06| 2006-07| 2007-08| 2008-09| 2009-10 2010-11 2011-12

Gt Capital 143.44| 143.44| 143.44| 14344| 143.44| 143.44| 143.44| 143.44| 14813 148.13
Ifera et wa srferey

Reserves & Surplus 2226.76| 2625.21| 2911.48| 3231.45| 3622.01| 4085.07| 4753.07| 5631.43| 6989.68 8127.80
HRETR ATES

Business Parameters

STHR -?ZZI° Deposits 21724.57123190.93| 27233.16| 32876.53| 42356.89| 55424.42| 73983.91| 92733.67|116747.50|136142.20
3T&|"?Advances 12029.17| 13889.72| 18546.38 | 23962.43 | 29949.65| 39185.57| 48512.16| 63202.56| 86850.40|100469.02

fraet 1931 Net Investments | 10669.90| 10685.04| 10261.11| 10651.99 | 14417.49| 16512.38| 24937.77 | 34522.63| 43452.74| 47474.63

%l A Total Income 2634.29| 2717.94| 2814.37| 3100.93| 3996.00| 5216.33| 7174.57| 8481.03| 10391.13| 14510.40
EPACRIRIPIEDIE]

Interest Expended 1310.38| 1237.24| 1120.42| 1399.66| 2052.37| 3073.24| 4376.37| 5084.35| 6195.51| 9870.89
i =19

Operating Expenses 471.38 573.66 636.97 746.75 803.59 891.95| 1001.58| 1259.95 1641.71 1783.55

1:{'F{_T«l'IFF-TFi'f‘qOperatingProﬁt 852.52| 907.04| 1056.98| 953.62| 1140.04| 1251.14| 1796.61| 2069.61| 2553.91| 2855.97

ﬁa’a ¥ Net Profit 415.99 504.13 402.16 444.46 536.14 734.99 892.77| 1170.25 1413.27 1506.04
&I Jutd Key Ratios

St gl AT (%) #12.90|  #11.94

Capital Adequacy Ratio (%) 18.5 20.1 16.23 13.92 12.76 12.09 13.66 15.00| ##14.11 ##13.00

INq ATTEET T fTedTsT (%)

Return on Average Assets (%) 1.88 1.96 1.40 1.29 1.26 1.38 1.28 1.28 1.21 1.06

St W wferers (%)

Return on Equity (%) 17.6 18.2 13.16 13.17 14.24 17.38 18.23 20.26 20.70 18.20

fe o a1 ()

Earnings per Share (%) 29.0 35.15 28.04 30.99 37.38 51.24 62.24 81.58 98.50 101.67

i IR S g ()

Book Value per Share ® 165.23 193.02 212.98 235.28 262.51 294.79 341.36 402.60 497.62 558.69

TASATSTH/ NIM 3.6 3.8 3.94 3.56 3.24 2.71 2.26 2.41 2.85 2.48

FA A T -SSR 3T (%)
Non-interest income to total

income (%) 20.2 19.0 20.06 17.87 15.90 13.42 17.06 16.95 12.09 10.29
Gehel AT | Hehed T (%)
Gross NPA to Gross

Advances (%) 5.27 5.03 3.41 2.56 2.05 1.47 1.14 1.02 0.91 1.26
et atfmi o faet e (9)
Net NPA to Net Advances (%) 1.65 1.80 1.12 0.64 0.47 0.32 0.29 0.31 0.46 0.87

T Dividend ) 4.50 6.00 6.50 7.00 9.00 10.50 12.50 16.50 20.00 20.50*

# S8 1% TFER As per Basel 1.
## 9| 11 % 3TFEAR As per Basel IL.
* gfer SRR % 20.50 % @i Y w@Egfd 1 T Dividend of 20.50 per share recommended.
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AUk S H a9 2011-12 I aifves Rad 3mes
THE TEd gC 0 oes G B W 2| 39 WEM gl
o ITeTeT T YaY e o U 1 HER T L 5
I Tgel! TR SATIh! e hid § Joi To=am & @t
3| He® vgdt # forw e o ¢ fo dftass wdt ik
TR AT W 3Hh YA o GHIET | S &
FHER IR ATHIEAT, GHT H Jhg I THR T TR
fore weh <Yt off | g3 o forvama 2 fo o119 30 s @
TgAd BT foh 9ok s 4 2011-12 | 39 aH1 AHeet
T arest-wEn e fFr 31 2w & onfdfes we
dferr ufigea #1 dfem e qon ook o% %
freare i yqE foRivare. stue T W@d §U g9
R

TtefeR aigya

fomet 1 ot =i % SR 8.4% 1 gl 9
are fo o 2011-12 # Rt o7fefes wafg &
T TS| F wifeaha e (Hugan) % Atm
TR % AR, 2011-12 % SN Tohdl TR 369G
(SEd) 6.9% it G | T I =M 7 | TH ghg H
T R Sk Icared § w7 |

Y % SR U SR H el qen qua vefegaeen
T ATl GUR % T AT | § T Hegw R T |
3= gerehif, Hifge shorar ok fvas gig # #e i
yfdfafod #d 3T 3wl wa faemfiar seferawensti
(3<13) o oft g we gE |

TSehIT Td =16 @IaT °1el, dgdt dd hiFd, 90
% YoIg™ ¥ 3cqd fodieti & g ¥ WRA 1 gH(Y
il s TTferd g3t 3 stefeaarean i gig ™
ECIERECIN

TEfd g FH T, oA Ao G (SN F
TR fod o 2011-12 % Al o0 W | @1
AA-FI 2011 % GNH TR 9% & A *
TR W @ & a1g Ggrehifa 1 T’ 7= 2012 % 37d
T 6.9% Th T T SN IR 5§k F 7% H
I IFIEY B | aury, wiqud @ aeqet
Fmal # gig o Tatgia woai 6 3= Hmal & HRoT
e Ud 349 H 7SS ¥ A o+ gg E

2.5

2.6

2.7

A, SR § ofeft ff ferar 7 s 21 U am ¥
o o1g W € | 78 TF F T % Hie TR 3
%, § 0 % T @ wfdfeted g 81 foom wgh &
ff gfg @ T ¥ T W iR FRigE afigw
H 3UeT % FIEY GUN Tdid TE g g1 aur,
fafames 3 ardm i fava srdeyawen # fohw Mo
AT 3T YT YEGR & STMYR W 2012-13 24
TS gf¥eRTor ST R |

aTfefer Tagr # forefta A 2012-13 & gRH 7.6% H
gig =1 Thd TR B Salfep W fSd o 5 7.3%
1 glg * ITAF TR R | IR AT T &
@ FN H iy et o & & T W E B ogdE
Bl oienfs &7 | fuod ad @ off Sga fsamea i
Irfig B S srefeawen I gig § HRRIHS Tohd <al
21 qofy, afvae gfy ufgya & Tefid 89 & #ro
IZ HE S THAT & Toh ARG srelegaeen § gig wrhl
B T A THE AdTEEATSA g o gfg W R
BT | 918 GAa: 39 TP o el § 6 B S R g
STIR |TEER ¢ |

Sfe g °, fom ad 12 &1 fvred 3= = gl eI
FH U 3I3E Y TN g1 | I GIEHITd 5 HRO
faferammes AT -ewps 2011 % g Ao g0 § 375
TGN 37T T Jhg F T A g1, 398 B0 HLM
BT | I AN U hl UIERY B h FIESG S
SRR % AT | Tt Hieat 78 Jer ue fww
TGl A W GHTE UST | AR R AT H H 3R
TTEehi shl Fehid! ST T 3= ST G0 oh STIcI TN

arfefes feare 2011-2012
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FROM THE CHAIRMAN AND MANAGING DIRECTOR

Dear Shareholders,

1.

2.2

2.3

2.4

ANNUAL REPORT 2011-2012

It gives me immense pleasure to place before you the
Annual Report of your Bank for the financial year
2011-12. T feel elated while making this maiden
address to you on assuming the position of Chairman
and Managing Director of this great institution. At
the outset, I humbly submit that it was a challenge to
us to sustain growth both in business and profitability
of the Bank, in the backdrop of global slowdown and
its impact on Indian economy. I am sure, you will
appreciate that your Bank has done fairly well in both
these important parameters during 2011-12. I am
happy to share with you in brief, the Indian Economic
and banking scenario and salient features of your Bank’s
performance.

Economic Scenario

After an impressive growth of 8.4% in the preceding
two financial years, India’s economic growth has seen
a moderation in the financial year 2011-12. As per the
advance estimate of Central Statistical Organisation
(CSO), the Gross Domestic Product (GDP) during
2011-12, is expected to grow at 6.9%. The moderated
growth is largely due to the deceleration in Industrial
performance.

During the year, global demand experienced a
slowdown due to the concerns in the European market
and moderate recovery of the US economy. Growth also
slowed down in emerging and developing economies
(EDEs), reflecting the combined impact of higher
inflation, monetary tightening and slowdown in global
growth.

India’s macro economic environment has been impacted
by the concerns emerging from higher inflation, rising
interest rates, fall in investments, higher fiscal & current
account deficit, rising oil prices, depreciation of rupee,
putting pressure on the growth of the economy.

Even though the growth came down, the level of
Wholesale Price Inflation (WPI) remained elevated for
most part of the financial year 2011-12. After remaining
consistently at higher levels of above 9% during April
— November 2011, the level of inflation dipped to 6.9%
by end March 2012, consistent with the Reserve Bank
of Indias projection of 7%. However, the concerns
remain in the form of food and fuel inflation, with a rise
in the prices of certain food articles and the continuing
high international commodity prices.

2.5

2.6

2.7

Going forward, the market has not yet stabilized.
There have been growing concerns in Euro area which
have been reflected in the recent credit down grade of
Spain and recessionary trend in UK. The growth rate
in the BRICS nations has also moderated. The overall
domestic and international outlook does not seem to
have improved as expected. However, the regulator has
taken an optimistic outlook for 2012-13 based on the
projections made and recovery expected in Indian as
well as global economy.

The economic survey has indicated a growth of 7.6%
for the financial year 2012-13, while the RBI has
projected a growth of 7.3%. With an assumption of
a normal monsoon, the growth in agriculture is likely
to be close to the last year’s level. Industrial sector is
expected to perform better than in the last year, showing
some positive outlook for the growth of the economy.
However, considering the linkages with global growth
outlook it can be said that the growth of the Indian
economy would be dependent, to quite an extent on the
growth being registered by the other major economies.
This is mostly relevant for the nations which are our
predominant trade partners.

On the banking front, the performance in FY12 has
been impacted by the high interest rates and low credit
off take. Higher inflation had prompted the regulator
to raise policy rates 375 basis points between March —
October 2011, thus making the credit costlier. Despite
offering high interest rates, banks were not able to
mobilize the desired funds through deposits, creating
pressure on liquidity. There have also been concerns
on asset quality across the banking industry because
of the indirect impact of trade & demand slowdown
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% HRVT ST I H M o & R H e of |
30 W™ 2012 Wl Aggfa arforfsas deni (THEs)
H Ty SHTRET fUed ad % 15.9% g |
17.4% ¥& | S 0 Gglg " oAfdw TS H
gidferferd d g fse 9y % 21.5% ¥ 19.3% T
T TS| 23 WTE 2012 Wi YA g (TH3) 13.0% H
WY oS, i o o8 i guedi & % A
390 16.1% 1 9fg o g8 off |
IOl SATATEROT & STaS[g, 9 §% 16% i aum
FRER Jhg 1 &St hL TehT & I A= 2012 1 G0H
ford o 7 ¥ 2.36 TG FUS F TR TF U5 FH 2 |
SRR 17% $ @ 8 FEH 1.36 1@ FUS & TR
1 IR T TE, e 99 w0 16% i ghg Tfza 21
TG S o T I TR T 2 | o + THUHS, FiY,
fow onfy wfea fafim el =1 wme 30 gu @
forefar grwTare T ST SR S 8T 4% o IcaTash &l
T ST hfgd €M S @1 | 9o AT, S o %
37 S glaen-fea o wa ST glaanett e &,
THior ST S &l H, SfeT eAnd st Jufeufa 71 2,
1ot Iufeafd gt e <l AT STER 2 | o 3 o W
T A et Sufeufa 1 gwiid g o1t 15004 wman
@reft 37t Tk T Hifdwe s |
U TS ggel & oo ufafsa sa d@ 4 3-df
i foun § Th AR hen SGEN ¥ | FEh HAdid W
ufterehyH foeRfaa fohu U St Urgtes dsaidi TR @
BH H SR T ST Tehd 8 | 89 794 Fd9H 3R
Tl TEeRl 37T TR 1 Iq9 TATU o 2G 3T
YATET oh! AT T |
freurem farfyreard
2011-12 % ENH 3k seh o fIoured &l e
fafsream frereq &:

(% g )
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3.1 ®NERFlg

3.1.1

3.1.2

3.1.3

3.1.4
3.1.5

3.1.6

3.2

% 1 FHT HER 31.03.2011 = &5 32,03,598
Fg & T H 16.21% 9gd gC 31 A 2012 &l
%2,36,611 FUS T 95 1 |

Tl STHRIRET 16.61% 6 agd | T1,36,142 FS
T TEa TS IR FA AW UEe TR FC TH A
FUS & T H TR Fh 15.68% I Ihg & Hd §¢
%1,00,469 U T U5 T |

& oh G Sfsh 3 Y, THUAS 37N Geu FHE T &M
hirga foram | ST&f T 3R FW &1 B0 29.51% Hi
T H §ed 7Y 7,140 F Th UG T, T THUAS
e H HATH 22.9% H T H F&d 7Y 14,340
FS T U5d T | Gau 0 320,289 FUS T |

- A (FET 3 gUE) 73.80% @I
U Tl S 0T & 98.74% & |

gy e e ad & T43,539.31 FUS Al gorr §
347,598.53 HUg R |

AT
R s )

3000 ~

2500 +

2000 +

1500 +

1000 -

500 -

0+

2855.97
2553.91

2136.73

1751.62

1241.14 170.25

892.77
734.99

T 08 e 09 o 10

O wfrer wmw B fee o

o 11 o 12

3.2.1

3.2.2

3.2.3

e 1 o AT 39.64% i Ihg Td §UI4,119.27
S Ted §Y X14,510.40 FS % 54 TS |

afETed 4 11.83% i 9 & Fid 81 %2,855.97
HUE qoh &¢ T |

S o a0 @ Teelt IR ¥1,500 HUS *H
FHIRTH 1 IR Fd 7Y T1,506.04 FS F TR T
T |

arfefes feare 2011-2012
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2.8
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2.10

and higher interest rates on repayment capacity of the
clients.

As on 30% March 2012, the aggregate deposits of
Scheduled Commercial Banks (SCBs) increased by
17.4% compared to 15.9% recorded in the previous
year. Bank credit growth decelerated to 19.3% from
21.5% last year, reflecting slower economic activity.
Broad money (M3) as on 23" March 2012, grew
by 13.0% compared to 16.1% recorded in the
corresponding previous year.

In spite of the challenging environment, our Bank
could register an overall business growth of over 16%
to reach a level of ¥2.36 lakh crore for the financial
year ended March 2012. Deposits have grown by 17%
to cross a level of %1.36 lakh crore, while overall credit
surpassed a level of over %1 lakh crore with a growth of
16%. The Bank has continued its focused attention on
the productive sectors of the country by giving support
to various segments including SME, agriculture, retail
etc., and by giving added thrust on financial inclusion.
Besides this, the Bank is also poised to have a pan
India presence with expansion in the unbanked and
underbanked, rural and other areas of the country where
we do not have presence as of now. The Bank has also
created another milestone by opening its 1500th branch
showing our growing presence across the country.

The Bank having been known for its technology
initiatives has taken another step towards e-banking
by developing applications that can be downloaded
on to Android tablets and Smart Phones. We would
continue to provide the best in class customer service
as an endeavour to reach out to our existing as well as
prospective customers and stakeholders.

Performance Highlights
The major highlights of your Bank’s performance during
2011-12 are :

( in crore)

TOTAL BUSINESS
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3.1
3.1.1

Business growth

The Total Business of the Bank grew by 16.21% to
reach to the level of ¥2,36,611crore as on 31st March
2012 from %2,03,598 crore recorded as on 31.03.2011.
3.1.2 The Total Deposits has grown by 16.61% to reach
%1,36,142 crore and the Total Advances, for the
first time crossed the one lakh crore mark to reach
%1,00,469 crore registering a growth of 15.68%.

3.1.3 During the year, the Bank focused on lending to
Agriculture, SMEs and Retail segment. While credit
to Agriculture increased by 29.51% to reach 7,140
crore, Advances to SME segment improved by 22.9% to
314,340 crore. The Retail credit stood at 320,289 crore.
3.1.4 The Credit-Deposit ratio (CD ratio) stood at 73.80%
The Standard Assets constituted 98.74% of the Bank
Credit.

3.1.5

3.1.6 The aggregate investments stood at ¥47,598.53 crore, as

against ¥43,539.31 crore in the previous year.

3.2 Profitability

 in crore)

Operating Profit & Net Profit

3000 - 2855.97
2553.91
2500 +
2136.73
2000 1 1751.62
1500 17 1124114 RS
892.77
1000 1 734.99
500 -
0,
Mar-08 Mar-09 Mar-10 Mar-11 Mar-12
[ Operating Profit M Net Profit

3.2.1 The Total Income of the Bank increased by 34,119.27
crore to reach ¥14,510.40 crore, showing an increase of

39.64%.

3.2.2 The Operating Profit rose to 32,855.97 crore registering
a growth of 11.83%.

3.2.3 The Net Profit of the Bank, for the first time, crossed
a milestone figure of 1,500 crore to reach ¥1,506.04
crore.
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3.3  oFd I % 3Idid s 1 HI¥TUAR 13.00%
HTgoeh T W & |

3.3.1 §& i fHaa @iferaa fisa ad & 37,138 =g &
T 38,276 FUS F TR WG |

3.3.2 3fRdt W ufday (ReAE) 18.20% 3R wd
It W gfdeny (3mTe) 1.06% 2 |

3.3.3 WA ¥ 31 39 st af % 39.13% & g §
38.44% dh G T |

3.3.4 SIS A 18.85% i e T 31,492 HUS dh 96
TE AR Faa == I3 7.05% H @ T 33,146
HUg T o TS | et sam wifei 2.48% B |

3.4 i IR 375 T98.50 W 101.67 Toh & AT 3R Ufd
IR TE YoF T497.62 | 558.69 T ¢ T |

3.5 Hehdd TIHT 1.26% &1 3R faa wadiv 0.87% @1
S 7 ¥758.60 HUS HI TAAT H T IgeA IR
I foram 2 < fUsa ad @ 20.93% 31foes 21

3.6 W% IAGEHAT H F=SI-@HE g 6 g 8l WA
FHUER FRER T15.73 HUS T T17.13 S a6 96
T, gt e Fae @y 10,9 9 o SRR @l
qT 9 ITET FRER T149.59 S 8 T157.74 HS
T ¢ T |

3.7 &% % a2 g favam ® £ U g w1 umn e
A TTEhi  Gae Sl g8 FH T & 3 0 FRIGR
forear # weg faenft | o & < S 1 wTEw sTuR
20.47 9@ SGH 142.48 ARG T 9gd T |

3.8 WAl A¥EAS: Ak o Pl Tl B 6000 F T
% I Fd TC 6,164 SHEAI % Tgd T @ FH
1,500 @M, 1,274 Tiug 3 3,390 I@T-Ied
SferT geprgat TfHe 8 | 9 ¥ 139 Y@, 24 THTH
3T 890 v e S gepreat o9 & A afenfaq
i g off |

3.9 S focfi THERE % & § W ToTfud sal &R |
T % SR, 890 el sl THIE fekam o B e o
3ohI3AT <hl TEAT 3,390 BT TS | 1.65 G & Mk Tt
e’ @ @il T EE F @l h G 14.26
AN B TS, T T67.49 HAS FHT A9 B | T33.17
S % 23,970 TS shise hie HoR fohU M|
3 ffés wam & o fofim oo it woeasidt g
JrEfed 332 et # focia THEYH 1 % 9 R 7
- 25 TIMT U YT Hisd g 3R 307 T H foemg
HEASE HISA gRT | ok o 6 Tl H 105 T T
T welt forcfia wumaym = ot sif=a e 21

3.10 AT

T9 2011-12 & foI@ yeds T10/- & Sfepdl W &

T 220.50 % 319 o o TAleh AR H TEA

FH H 3T Sk & e Hed # gt 8 W R

4. TEUEA

dh I AU FEHN H U F (AT a9 F A

frefefaa Tea i 2:

e J% I dg fmmwr, fmet, e it cafa
ol wfsen g foemagm, foefoafy, &g,
S, 3, WG, R, g (Fafsh), R
(fafR), Tedr, g iR FeR | 12 T
HArafersh HETET G 8 | 398 A=t HrEad
1 T TGH 31 B S B |

o wfid wREN fIwm iR qia Fofm & fow gar,
fegl, ser, 9, SIcth@l 3R STEHEEE § 1
g 2012 | HET YaEehi & A 6 Ao R
ginfera fohe e |

o THUNE U W HKigd g iR @fa fFEem
% foru e, weR, Brefl, oTeweETE, e,
frET, <iEiTe S gL H 7 T THUHE 0 H
giEferd R @I 2 |

o 3AATE SfshT H T i giaen @l seH & forw
TOH 3 3 foRINaret I Sied gy AR IHH
A ST T R |

e TuEE |fed gfg I @@ wH * faw S T 5=
forehmer, TaATeRe gadeAT SR ufskn aftada i
Ta=m 4 %% %eH IoL 2 |

o U THZ % G ATed BN, ATETE HON IR
=1 SRUTT I gl AT RN G FA H oA A
fect g @ie sl FIe 2 |

o 3fger wrd sufeufa & forw 300 78 @ @ler
I AT R

o fyehe wfoss § gheiT ofR goE & siawefis wmam
WieH 6 G9TEATT aaeit S @ E R hif,
i 3R AR 3nfe § wrar Wiern faemaeE
21

o 3ftr Wasd Tiuw 3R foxfia wo@EyE wEmem
%5 & forw S |

® IS H WEW d Y AY 391G HR HAT YGH
A &

5. YR TE 9
fafirs ufafsd w@rei @ o qEEhR 3R M % &
feuTE 1 T A 2| 3 9 F9 @

arftfes feard 2011-2012
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