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df© 2004-05 go 2013-14 VH$ ~¢H$ H$m {ZînmXZ
Bank’s Performance from 2004-05 to 2013-14

                                                                                                                        (am{e ` H$amo‹S>> _| Amount ` in crore)

2004-05 2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14

ny±Or Capital 143.44 143.44 143.44 143.44 143.44 143.44 148.13 148.13 152.91 167.54

Ama{jV {Z{Y`m± Ed§ A{Yeof
Reserves & Surplus 2911.48 3231.45 3622.01 4085.07 4753.07 5631.43 6989.68 8127.80 9412.78 9917.56

H$mamo~ma _mZX§S>
Business Parameters

O_mam{e`m± Deposits 27233.16 32876.53 42356.89 55424.42 73983.91 92733.67 116747.50 136142.20 166005.45 193393.01

A{J«_ Advances 18546.38 23962.43 29949.65 39185.57 48512.16 63202.56 86850.40 100469.02 118716.65 137086.30

{Zdoe Investments 10261.11 10651.99 14417.49 16512.38 24937.77 34522.63 43452.74 47474.63 58164.49 66191.21

Hw$b Am` Total Income 2814.37 3100.93 3996.00 5216.33 7174.57 8481.03 10459.62 14510.40 16942.02 19606.29

ì`` {H$`m J`m ã`mO
Interest Expended 1120.42 1399.66 2052.37 3073.24 4376.37 5084.35 6195.51 9870.89 11908.23 14174.88

n[aMmbZ ì`` 
Operating Expenses 636.97 746.75 803.59 891.95 1001.58 1259.95 1641.71 1783.55 1996.78 2392.01

n[aMmbZ bm^ Operating Profit 1056.98 953.62 1140.04 1251.14 1796.61 2136.73 2622.40 2855.97 3037.01 3039.40

{Zdb bm^ Net Profit 402.16 444.46 536.14 734.99 892.77 1170.25 1413.27 1506.04 1434.67 561.72

_w»` AZwnmV  Key Ratios

ny±Or n`m©ßVVm AZwnmV (%)
Capital Adequacy Ratio (%) 16.23 13.92 12.76 12.09 13.66 15.00

#12.90
##14.11

#11.94
##13.00

#11.38
##12.33

##12.21
###11.64

Am¡gV AmpñV`m| na à{Vbm^ (%)
Return on Average Assets (%) 1.40 1.29 1.26 1.38 1.28 1.28 1.21 1.06 0.88 0.29

B©pŠdQ>r na à{Vbm^ (%)
Return on Equity (%) 13.16 13.17 14.24 17.38 18.23 20.26 20.70 18.20 16.27 5.72

à{V eo`a AO©Z (`) 
Earnings per Share (`) 28.04 30.99 37.38 51.24 62.24 81.58 98.50 101.67 96.74 35.75

à{V eo`a ~hr _yë` (`)
Book Value per Share (`) 212.98 235.28 262.51 294.79 341.36 402.60 497.62 558.69 645.76 601.95

Am¡gV H$m`©erb {Z{Y`m| _| EZAmB©E_ 
NIM to Average Working 
Funds 3.94 3.56 3.24 2.71 2.26 2.41 2.85 2.48 2.29 2.10

Hw$b Am` _| ã`mOoVa Am` (%)
Non-interest income to total 
income (%) 20.06 17.87 15.90 13.42 17.06 16.95 12.09 10.29 9.49 8.40

gH$b A{J«_m| _| gH$b EZnrE (%)
Gross NPA to Gross  
Advances (%) 3.41 2.56 2.05 1.47 1.14 1.02 0.91 1.26 1.72 3.42

{Zdb A{J«_m| _| {Zdb EZnrE (%)
Net NPA to Net Advances (%) 1.12 0.64 0.47 0.32 0.29 0.31 0.46 0.87 1.19 2.32

bm^m§e Dividend (`) 6.50 7.00 9.00 10.50 12.50 16.50 20.00 20.50 19.00
4.50 *
2.25**

#  ~ogb I Ho$ AZwgma As per Basel I.
## ~ogb II Ho$ AZwgma As per Basel II.
### ~ogb III Ho$ AZwgma As per Basel III.

*  31.01.2014 H$mo àXÎm A§V[a_ bm^m§e / Interim Dividend paid on 31.01.2014.

** g§ñVwV A§{V_ bm^m§e / Final  Dividend recommended.
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FROM THE CHAIRMAN AND 
MANAGING DIRECTOR

Dear Shareholders,

1. I am placing before you the Annual Report of your Bank 
for the financial year 2013-14. At the outset I would like 
to state that the year 2013-14 was a most challenging year 
for the bank to sustain growth and profitability inter-alia 
in the backdrop of subdued economic situation.  I am 
sure, you will appreciate that your Bank has done fairly 
well in achieving healthy growth in business, revenues 
and customer base.  From the day I assumed office, I have 
been emphasizing on the need to focus on the following 
five important aspects for the overall business growth of 
the Bank :

 i. Monitoring of each account and recovery of NPAs.

 ii. Mobilising CASA deposits to increase CASA share of 
the Bank

 iii. Quality credit growth with focus on Agriculture, 
Retail and MSME

 iv. Expansion of branches and ATMs and other 
alternative delivery channels and 

 v. Customer acquisition with focus on nextgen 
customers.

Let me, now, share with you in brief, the Indian Economic 
and Banking scenario and salient features of your Bank’s 
performance. 

2. Economic Scenario

2.1 For economies across the globe, financial year 2013-14 
has been a very challenging one. As per the latest World 

AÜ¶j Ed§ à~§Y {ZXoeH$ H$s Amoa go

{à¶ eo¶aYmaH$mo,

AmnHo$ ~¢H$ H$s df© 2011. 3-14 H$s dm{f©H$ [anmoQ>© AmnHo$ g‘j 

àñVwV H$a ahm hÿ±& gd©àW‘ ‘¢ ¶h ~VmZm Mmhÿ±Jm {H$ df© 2013-14 

‘| AÝ¶ ~mVm| Ho$ gmW-gmW, ‘§X Am{W©H$ pñW{V Ho$ MbVo d¥{Õ 

Am¡a bm^àXVm H$mo ~ZmE aIZm ~¢H$ Ho$ {bE g~go MwZm¡VrnyU© Wm& 

‘wPo nyam {dídmg h¡ {H$ Amn Bg ~mV go gh‘V hm|Jo {H$ AmnHo$ 

~¢H$ Zo H$mamo~ma, amOñd Am¡a J«mhH$ AmYma Ho$ {dñVma ‘| ñdñW 

d¥{Õ àmá H$aZo ‘| g§VmofOZH$ {ZînmXZ {H$¶m h¡&  {Og {XZ go ‘¢Zo 

H$m¶©J«hU {H$¶m, Cg {XZ go hr ‘¢ ~¢H$ H$s g‘J« H$mamo~ma d¥{Õ Ho$ 

{bE {ZåZ{b{IV nm±M ‘hËdnyU© nhbwAm| na Ü¶mZ Ho$pÝÐV H$aZo H$s 

Amdí¶H$Vm na μOmoa XoVm ahm hÿ±&

 i. àË¶oH$ ImVo H$s {ZJamZr Am¡a J¡a-{ZînmXH$ EZnrE H$s 

dgybr 

 ii. ~¢H$ Ho$ H$mgm {hñgo H$mo ~‹T>mZo Ho$ {bE H$mgm O‘mam{e¶m| H$mo 

g§J«hrV H$aZm

 iii. H¥${f, IwXam Am¡a E‘EgE‘B© na Ü¶mZ Ho$pÝÐV H$aVo hþE 

JwUdÎmmnyU© F$U g§d¥{Õ H$aZm

 iv. emIm Ed§ EQ>rE‘ ZoQ>dH©$ VWm AÝ¶ d¡H$pënH$ S>o{bdar M¡Zbm| 

‘| {dñVma

 v. ZE J«mhH$m| H$mo bmZm, Img Vm¡a na AJbr nr‹T>r H$mo ~¢H$ H$m 

J«mhH$ ~ZmZm

A~ ‘¢, Xoe Ho$ Am{W©H$ Ed§ ~¢qH$J n[aÑí¶ VWm AmnHo$ ~¢H$ Ho$ 

{ZînmXZ H$s à‘wI {deofVmAm| H$mo g§jon ‘| AmnHo$ gå‘wI aIZm 

MmhVm hÿ±&

2.   Am{W©H$ n[aÑí¶

2.1 {díd ^a H$s AW©ì¶dñWmAm| Ho$ {bE {dÎm df© 2013-14 H$m’$s 



4

Economic Outlook of IMF, compared to the first half of 
2013, the Global economic activity strengthened during 
the second half and is expected to improve further in 
2014-15, largely on account of recovery in the advanced 
economies. Global growth is now projected to be at 
around 3.6% in 2014, and expected to rise to 3.9% in 
2015. However, downside risks to growth trajectory arise 
from ongoing tapering of quantitative easing in the US, 
continuing deflation concerns and weak balance sheets 
in the Euro area as well as inflationary pressures in the 
emerging market and developing economies. 

2.2 On the domestic front, India’s growth has seen 
moderation in the last three financial years, reflecting 
global developments and domestic constraints, while 
inflation remains stubbornly high. As per the advance 
estimate of Central Statistical Organization (CSO) India’s 
Gross Domestic Product (GDP) for 2013-14 is estimated 
slightly higher at 4.9% as compared to 4.5% in 2012-13, 
mainly on account of improved performance in agriculture 
and allied sectors. 

2.3 Industrial activity remained a cause of concern, mainly on 
account of lackluster performance of the manufacturing 
sector. The Index of Industrial Production (IIP) showed 
negative growth of 0.1% during April-March 2013-14, 
compared with 1.1% growth in the previous year. This 
stagnation in growth over two years reflects subdued 
investment and consumption demand. This has resulted 
in contraction in production of capital goods and 
consumer durables in the current year. The performance 
of services sector, which is the biggest contributor to our 
GDP, continued to be weak and is expected to impact the 
overall economic growth in FY14. 

2.4 On the positive side, improving external conditions and a 
moderation in inflation numbers towards the end of the 
financial year improved market sentiments. The current 
account deficit, after reaching a record high of 4.8% in 
2012-13, is narrowing fast, and is expected to be close to 
2% of GDP in 2013-14. With a lower CAD and build-up 
of foreign exchange reserves, the downward pressure on 
the currency and the volatility in the Indian Rupee began 
to subside. 

2.5 As far as inflation is concerned, both Wholesale Price 
Index (WPI) and Consumer Price Index (CPI) moderated 
during the 4th quarter of 2013-14 mainly on account of 
the substantial easing in food prices. However, excluding 
food and fuel group, the core inflation numbers are still at 
higher levels.  

MwZm¡VrnyU© ahm h¡& AmB©E‘E’$ Ho$ ZdrZV‘ {díd Am{W©H$ Ñ{ï>H$moU 

Ho$ AZwgma df© 2013 Ho$ nydm©Y© Ho$ ‘wH$m~bo df© Ho$ CÎmamY© ‘| {díd 

Am{W©H$ J{V{d{Y VoμO hþB© Am¡a 2014-15 ‘|, ‘w»¶ Vm¡a na CÞV 

AW©ì¶dñWmAm| ‘| nwZéËWmZ Ho$ H$maU Bg‘| Am¡a gwYma hmoZo H$s Cå‘rX 

h¡&  df© 2014 ‘| d¡pídH$ d¥{Õ 3.6% ahZo H$m AZw‘mZ h¡ VWm df© 

2015 ‘| BgHo$ 3.9% VH$ ~‹T>Zo H$s Cå‘rX h¡&  bo{H$Z, A‘oarH$m ‘| 

‘mÌmË‘H$ {e{WbVm H$moo$ dV©‘mZ ‘| H«${‘H$ ê$n go H$‘ H$aZm, gVV 

Adñ’$s{VH$mar qMVmE§ Am¡a ¶yamo joÌ ‘| H$‘ μOmoa VwbZ-nÌ VWm C^aVo 

~mμOma Am¡a {dH$mgerb AW©ì¶dñWmAm| ‘| ñ’$s{VH$mar X~md àJ{V-

nW H$mo ~m{YV H$a gH$Vo h¢& 

2.2 Kaoby joÌ ‘|, d¡pídH$ KQ>ZmH«$‘ Am¡a Kaoby ~mYmAm| H$mo à{Vq~{~V 

H$aVo hþE {nN>bo VrZ {dÎmr¶ dfm] ‘| ^maV H$s d¥{Õ ‘| Za‘r XoIr 

JB© O~{H$ ‘wÐmñ’$s{V Cƒ ñVa na O‘r hþB© h¡&  Ho$ÝÐr¶ gm§p»¶H$s¶ 

g§JR>Z (grEgAmo) Ho$ A{J«‘ AZw‘mZ Ho$ AZwgma ^maV H$m gH$b 

Kaoby AZwnmV (OrS>rnr) df© 2012-13 Ho$ 4.5% H$s VwbZm ‘| df© 

2013-14 Ho$ {bE 4.9% Ho$ Wmoo‹S>o Cƒ ñVa na ahZo H$m AZw‘mZ h¡& 

BgH$m ‘w»¶ H$maU H¥${f Ed§ gh~Õ joÌm| ‘| ~ohVa {ZînmXZ h¡&

2.3 Img Vm¡a na {d{Z‘m©U joÌ ‘| ’$sHo$ àXe©Z Ho$ H$maU Am¡Úmo{JH$ 

{H«$¶mH$bmn qMVm H$m {df¶ ~Zm hþAm h¡&  {nN>bo df© H$s 1.1% 

H$s d¥{Õ H$s VwbZm ‘| Aà¡b-‘mM© 2013-14 Ho$ Xm¡amZ Am¡Úmo{JH$ 

CËnmXZ gyMH$m§H$ (AmB©AmB©nr) ‘| 0.1% H$s ZH$mamË‘H$ d¥{Õ XoIr 

JB©& Xmo dfm] go d¥{Õ ‘| ¶h ‘§Xr {Zdoe Am¡a Cn^moJ ‘m±J ‘| {e{WbVm 

Xem©Vr h¡&  BgHo$ H$maU Mmby df© Ho$ Xm¡amZ ny±OrJV ‘mb Am¡a 

Cn^moº$m {Q>H$mD$ dñVwAm| H$m$ CËnmXZ H$‘ hmo> J¶m h¡&  godm joÌ 

H$m {ZînmXZ, {OgH$m h‘mar OrS>rnr ‘| g~go A{YH$ ¶moJXmZ ahVm 

h¡, H$‘μOmoa ~Zm ahm Am¡a Bggo {dÎm df© 14 ‘| g‘J« Am{W©H$ d¥{Õ 

à^m{dV hmoZo H$s Ame§H$m h¡&

2.4 gH$mamË‘H$ nj XoI| Vmo {dÎm df© Ho$ A§V ‘| gwYaVr ~mø pñW{V¶m| 

Am¡a ‘wÐmñ’$s{V Ho$ Am§H$‹S>m| ‘| Za‘r go ~mμOma Ho$ éI ‘| VoμOr AmB©& 

df© 2012-13 ‘| 4.8% Ho$ [aH$m°S>© CƒV‘ ñVa na nhþ±MZo Ho$ ~mX 

Mmby ImVm KmQ>m VoμOr go KQ>Vm Om ahm h¡ Am¡a df© 2013-14 ‘| 

OrS>rnr Ho$ 2% Ho$ H$ar~ ahZo H$s Cå‘rX h¡&  H$‘ grES>r Am¡a {dXoer 

{d{Z‘¶ Ama{jV {Z{Y¶m| Ho$ g§J«h go ‘wÐm na AYmo‘wIr X~md Am¡a 

^maVr¶ én¶o ‘| ApñWaVm H$‘ hmoZo bJr&

2.5 WmoH$ ‘yë¶ gyMH$m§H$ (Sãë¶ynrAmB©) ‘| Am¡a Cn^moº$m ‘yë¶ gyMH$m§H$ 

(grnrAmB©) ‘| ‘w»¶ ê$n go ImÚ ‘yë¶m| ‘| ^mar Za‘r Ho$ H$maU 

2013-14 H$s Mm¡Wr {V‘mhr Ho$ Xm¡amZ ‘wÐmñ’$s{V ‘| H$‘r hþB©&  bo{H$Z 

ImÚ Am¡a BªYZ g‘yh H$mo N>mo‹S>H$a ‘yb ‘wÐmñ’$s{V Ho$ Am§H$‹S>o A~ ^r 

Cƒ ñVam| na h¢&
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